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Residents in
East Brighton

and Hangleton
enjoyed community
celebrations as part
of Brighton Festival.
Full story on page 3.
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Meet the new Chair of
Housing & New Homes

Welcome to the summer issue of

Homing In.

This is the first issue since the local elections in
May and a chance to introduce Councillor John
Allcock, the new Chair of the Housing & New

Homes Committee.

John has lived in Hove for 20 years and is a
councillor in Goldsmid ward. He's looking forward
to meeting and working with residents and
community groups across the city in his new role.

John's priorities include tackling homelessness and
building hundreds of new council homes for the
city. He wants to improve repair response times for
council tenants and will be closely following work
over the coming months to bring the repairs and

maintenance service in-house.

As well as working to tackle housing challenges,
John is keen to celebrate achievements of
residents and staff in the housing service, such as

Councillor
John
Allcock

awards for seniors housing schemes (page 7) .

You can read more about achievements, and
find out about work planned for the coming
year, in our annual report to tenants and
leaseholders which is included with this issue.

It's a chance for you to see in detail how we have
been performing.

We've also got ideas for getting out and about

this summer, and a chance to win tea for two at

a top hotel.

the Our Place community events (see page 3) and

Cutting plastic
packaging

We've listened to feedback
from readers and changed
the packaging we use to
post copies of Homing In.

Instead of plastic,
we're now using an
environmentally friendly

wrapping made from
compostable potato starch.

The most sustainable way
of receiving Homing In is
by email, saving on paper,
packaging and postage. If
you would like to switch
from a paper copy, let

us know by emailing
housing.customerservices@
brighton-hove.gov.uk

Have a great summer!

Help us improve your local area

If you'd like to see improvements in
your local area, have your say in our
Environmental Improvement survey.

The survey is open until 31 July and
provides a chance to give us your
ideas and views.

You can also get involved by
coming to the new Environmental
Improvement meetings being held
after the survey closes.

These meetings will be an
opportunity to get together with
other residents, council staff, local
councillors and other members of
your community to help create an
action plan for improvements, based
on feedback from the survey.

All proposals for improvements

will be put forward to a new
Environment Improvement panel
for consideration. Teams involved in
implementing the action plan will

include the Field Officer, Tenancy and
Property Investment teams.

To take part in the survey or find

out more visit www.brighton-hove.
gov.uk/hsng-eims or call Housing
Customer Services on 01273 293030.

The first round of Environmental
Improvement meetings will be held in
August. All the meetings are at 6pm:

15 August - Downland Court
Community Hall
Stonery Road, Portslade

22 August - Leach Court
Community Room
Park Street, Kemp Town

29 August - Robert Lodge
Whitehawk Road, Whitehawk

Further meetings will be held later in
the year and we'll keep you updated
with details on the website, in
Homing In, and at area panels.



Come on over to Our Place!

Festival fun came to Hangleton and
East Brighton with colourful community
celebrations in May.

Local residents got together to organise
Our Place events with a free family-friendly
mix of theatre, dance, music, games,
activities and workshops.

The events are part of Brighton Festival and
have grown each year, since being launched
three years ago.
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Highlights included fantastic giant puppets, eye-
catching circus displays blending acrobatics with
theatre, hula workshops, showcase performances

from local musicians, craft sessions and much more.

Events were based at the Manor Gym in East
Brighton, and Hangleton Community Centre and

park, and organisers are already looking forward A fantastic

to next year. line-up of

Our Place was put together by the local entertainment
communities of Hangleton and East Brighton along at Our Place

with Brighton Festival, Brighton People’s Theatre,
the Hangleton and Knoll Project, and Due East.

Tanya added: “Our Place is a really good community
event and a great way of showcasing all the different
things that go on in the way of arts and culture.”

Hangleton resident Sara Gregory, who helped to
organise her local event, said: “It was a brilliant day
and nice to see people from all over Hangleton and
Knoll getting together. The great thing is that it's on
our doorstep, there are so many different activities
to enjoy, and it doesn’t cost anything!”

Brighton People’s Theatre want to provide more
opportunities for residents to get involved with arts
and cultural activities throughout the year, and would
like to hear what sort of events you would like to see
happening in your area. To get involved or find out
more visit www.brightonpeoplestheatre.org

Tanya Saunders, one of the East Brighton event
organisers, said: “It was fantastic, the event gets
bigger and better each year and the giant puppets
were a real highlight.”

Here to help - new Community Engagement team

We've set up a new
Community Engagement
Team to help with the issues
that matter to you.

The team brings together
Resident Involvement Officers

from Housing, and staff from
other services, to provide a single
point of contact for residents.

The aim is to make it easier
for you to get in touch with

us - whether you want to talk
about housing issues or have
other queries relating to your
neighbourhood.

The team will build on the work
previously carried out by the
Resident Involvement Team, and
continue working closely with
council tenants and leaseholders
to help improve services and
neighbourhoods.

www.brighton-hove.gov.uk/council-housing

The team are based across the
city at libraries, community
centres, and at the Housing
Centre in Moulsecoomb. They
have close links with services
across the council and with
Sussex Police, East Sussex Fire
& Rescue Service, and other
organisations.

To contact the team email
rit@brighton-hove.gov.uk
or call 01273 294651.
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New Homes Update

New flats for Hangleton

Work has started on 12 new council flats
in Buckley Close, Hangleton.

The development will transform a disused
garage site, and provide much needed new
homes for rent.

A total of 51 empty garages have been
demolished to make way for a mix of two-
bedroom and one-bedroom flats, including
one wheelchair accessible property.

We are aware demolition work on the garages
in Buckley Close was noisy for residents living
nearby and apologise for the inconvenience.

The new Hangleton flats are due to be
completed next spring and will be advertised
on Homemove.

The project is part of our New Homes for
Neighbourhoods building programme,
which has seen 173 new council homes
built across the city since 2015.

More homes Plans for Portslade
take shape housing office site

A planning application for
Other New Homes for 40 - 45 new homes on the
Neighbourhoods

site of a former housing
office in Victoria Road,
Portslade is due to be
submitted later

this summer.

developments include:

* Kensington Street,
Brighton
Nine flats and three
houses are due to be
completed this summer
in the heart of the
North Laine

» Selsfield Drive, Brighton
30 flats are being built
on the site of an old

housing office

A public exhibition is

being held at Portslade
Town Hall in Victoria Road
on Thursday 4 July from
3-7.30pm, to give residents
a chance to see the latest
designs and give feedback
on the proposals prior

to the submission of the
planning application.

Brand new council homes
in Kensington Street
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Apply for funds
!_eft: Empty garages are making way for new flats to beneﬁ? your
in Buckley Close, Hangleton. communi ty

Below: How the new flats will look
Do you have an idea for an improvement
on your road or estate? If so, your project
could receive money from the council’s Estate
Development Budget.

A total of 77 improvement projects suggested
by residents were agreed in April. The
projects will bring a range of improvements
to estates and, between them, will get more
than £320,000 from the Estate Development
Budget. The successful bids for funding

were put forward by tenant and resident
associations, plus informal groups of
neighbours, and agreed by the four Area
Housing Panels.

They include:

* new cycle stores on the Bates Estate

* raised beds with compost and wild flowers
in Albion Hill

* providing an apiary with two bee hives
in Craven Vale

To find out how to apply visit www.brighton-
hove.gov.uk/edb or call 01273 294651.

Busy bees!

A Blossom Day event at Craven Vale
in Brighton in June celebrated the
work of bees and other pollinators.

There were lots of family activities,
a bee walk and tips on planting to
attract bees.

It's all part of action by the Craven
Vale Community Association to make
the most of their local environment,
and they are looking forward

to getting their own bee hives

with funds from the Estate
Development Budget.

Expert Dr Beth Nicholls (right) led the
bee walk at the Blossom Day.

www.brighton-hove.gov.uk/council-housing B3 1ATE14




Major work to improve homes

Members of the Home Group - one of our resident
involvement groups - got a close up view of work to
improve homes on a tour of major projects around the city.

The group saw how Holmstead, in Upper Lewes Road, has
been transformed with new doors, windows, a new roof

and cavity wall insulation.

They met one resident who told them she’s delighted with
the work and her flat is quieter and warmer as a result.

The group also visited Tyson Place and St John’s Mount in
Brighton where homes are benefitting from new windows,
and went on to visit the Freshfield Road area where
dozens of houses are being insulated to help prevent
damp and condensation. The group will be returning as

the project progresses.

Interested in joining
one of our resident
involvement groups?
To find out more visit
www.brighton-hove.
gov.uk/resident-
involvement, email
RIT@brighton-hove.
gov.uk or call 01273

More than £11million of
improvement works are
being carried out this year
through 16 major projects
around the city.

These include:
e New windows at Somerset
Point in Kemp Town
e New balcony railings at
Ingram Crescent in Hove
e An extra lift at Elwyn Jones
Court seniors housing scheme
in Patcham, accessible for
wheelchairs and stretchers
e New security gates and
barrier at St James' House car
park in Kemp Town to tackle
anti-social behaviour
Other recently completed
projects include the external
refurbishment of three blocks
in Wickhurst Rise, Portslade,
and Park Court in Queen's Park.
Extensive work was carried
out on both projects and
included replacing roofs
and windows.
Thank you to all residents

The Home Group on
a tour of improvement
projects

' for your patience and
. understanding while work
is in progress.

New windows
at Holmstead

Residents have their say on new service

A new resident group is
helping to shape our new
repairs, maintenance and
improvement service.

Our current partnership
with Mears ends next March
and we're setting up a

new in-house repairs and
maintenance service.

A group of 15 residents,
from across the city, will
meet regularly in the run-up
to the changeover to give
ideas and feedback on plans
for the new service.

Thank you to those who
responded to the item in the
spring issue of Homing In,
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asking for volunteers
to get involved.

We’'ll keep you updated
in future issues and for
more information visit
www.brighton-hove.gov.
uk/repairs-contract



Awards for seniors housing schemes

Working with
residents to “I wouldn’t want to

improve security  ]jye anywhere else”

We are working with residents
living in blocks across the city
to improve security. One way
we have done this is through
the removal of the ‘trades’
button from door entry systems.

Since 2016, 43 blocks have
chosen to remove the trades
button on the main front
doors, to stop unwanted
visitors gaining access to
communal areas.

Work was paused on one estate Resident Gladys Fawcett '
recently, as residents fed back enjoys a cuppa with Celebrating success at
to us that trades buttons were scheme manager Kathy Hazelholt in Portslade

due to be removed without full Boyce
consultation.

_ . Residents at two seniors Gladys Fawcett, who has lived
We would like to apologise for housing schemes are at Hazelholt for 11 years, said:
this, and reassure people that celebrating awards from “I'm so happy here, | wouldn't

in future we will always consult a national charity. want to live anywhere else.”
residents where door entry

systems are due to be replaced, Hazelholt, in Portslade, picked  Hazelholt's manager Kathy

to find out whether or not they up a gold award in the Elderly ~ Boyce, said: “We are very proud
still want a trades button. Accommodation Counsel’s of the scheme and everything
(EAC) regional awards, and that goes on here, and we are
went on to win a bronze delighted to have won these
award in the national finals. awards.”

The trades button will only
be removed if the majority of
residents who respond agree
with the change. Churchill House in Hangleton  Churchill House resident,

Authorised visitors can still gain won a bronze award in the Marion Carey, said: “I like it

access by using the call button South East regional awards. here .because we're in a good
for the flat they are visiting. The EAC awards celebrate location, clolse to the shops
Residents can also buy up to specialist housing for older and doctors’ surgery, and the
four extra keys or fobs, at a people. Residents, staff and ~ SCNemMe managers are very

cost of £10, for regular visitors visitors could vote for their good. You can be independent,
such as carers, dog walkers or favourite scheme from a list but there are people around if

family members. of nominations. you need them.”

For more information or to

request extra keys or fobs, Find out more

contact the Housing Customer Hazelholt and Churchill House are among 23 council-run

Service Team, email seniors housing schemes in the city. They are open to over 55s

housing.customerservices@ and designed to help people continue to live as independently

brighton-hove.gov.uk as possible. For more information about seniors housing

or call 01273 293030. schemes: www.brighton-hove.gov.uk/seniors-housing, email
seniorshousing @brighton-hove.gov.uk or call 01273 293030
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Gary1is
speaking up
for tenants

Gary Jones is the local tenant representative on
the Association of Retained Council Housing’s
(ARCH) Tenants’ Group, providing a voice for
Brighton & Hove tenants at a national level.

Tenant representative Gary Jones

Gary said: “I feel proud to represent Brighton & Hove
tenants. Through ARCH we campaign for residents

all over the country, by joining together with tenant
representatives from other areas we get a bigger voice.”

Gary attends meetings every two months in
London, with tenant representatives from around
the country, to discuss issues that affect tenants
nationally. These include fire safety in the wake of ~ Gary would like to hear from residents if they would

like him to raise any issues. He will be at the Citywide

the Grenfell tragedy, and concerns about benefit
changes such as Universal Credit. He also attends

an annual ARCH conference.

A former Army medic, Gary is involved with various
resident groups locally. He first started the role
with ARCH three years ago, and was re-elected for
another year at the local Citywide Conference last

autumn.

News from the
Leaseholder
Action Group

The Leaseholder Action Group
(LAG) held their Annual
General Meeting on 6 April and
the event was well attended.

A discussion took place,

focused on improving council
and leaseholder relations, and
examples were given of instances
where we feel the council have
not adequately addressed issues
in recent years. The council

will engage more openly with
leaseholders by providing
improved information and earlier
consultation on all projects which
concern them. It is hoped that this
will resolve some of the particular
problems shared by leaseholders

8 homingin

Conference on 28 September, or contact him

through the resident involvement team, email rit@

brighton-hove.gov.uk or call 01273 294651.

ARCH works on behalf of local authorities who own
and manage their properties, to get the best deal
for councils and tenants. For more information visit

www.arch-housing.org.uk

at the event. The Leaseholder
Engagement Policy, agreed last
year, enshrines the objectives of
both the council and leaseholders
and continues to be a work in
progress. The LAG Committee is
optimistic that this new way of
working will continue to develop
over the next year.

The new procurement
arrangements for Repairs and
Major Works, starting in 2020,
were also discussed. They will
include leasehold representation on
the task and finish group to help
shape the future of this service.

All leaseholders are welcome to
come to the LAG meetings and
have their say. To find out when
they are planned visit www.
brighton-hove.gov.uk/ri-diary. We
hope to see you then.

For more information email
lag@clarend.com

www.brighton-hove.gov.uk/council-housing

Citywide Conference
9.30am - 2.30pm
Saturday 28 September

Hove Town Hall, Norton Road,
Hove, BN3 3BQ

Everyone's welcome at the
Citywide Conference, which
is open to all tenants and
leaseholders.

The theme of this year's
conference is ‘strengthening our
neighbourhoods'. It's a chance
to find out more about what's
going on locally, and talk about
changes or improvements you
would like to see.

To book your place or ask about
help with transport, childcare or
carer costs, call the Community
Engagement Team on 01273
294651 or email rit@brighton-
hove.gov.uk.

You can also visit www.brighton-
hove.gov.uk/citywide-conference




Recycling in action

Residents discovered what

happens to their recycling on

a visit to a high-tech waste
plant in Hollingdean.

A group of tenants and
leaseholders toured Veolia's
Materials Recovery Facility
which processes around 100
tonnes of recycling a day.

The group saw how cans,

tins, aerosols, plastic bottles,
cardboard and paper are
separated by a series of
automated machines at the
Materials Recovery Facility in
Hollingean Lane. Staff oversee
the whole process, removing
any unwanted items which
may have slipped through the
sorting system.

Materials are then despatched
to reprocessing companies to
be put to good use and given a
new lease of life.
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The group also went on to
visit Veolia's Energy Recovery
Facility in Newhaven where
glass is recycled, and other
waste is used to produce
electricity.

Jenny Simmonds from Coldean
said: "l really enjoyed it. It was
so interesting to see exactly
what happens to the things
we put out for recycling.”

The visit was arranged after
representatives from several
residents’ groups said they
would like to find out more
about recycling.

For more information

Check out the A to Z guide
which shows you how you can
reduce, re-use and recycle 180
different items and materials
visit www.brighton-hove.gov.
uk/recycling
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What happens to
your recycling?
These are some examples:

e Newspapers, junk mail,
and paper are turned
into newspaper

¢ Card is turned into cardboard

¢ Cardboard is turned
into insulation

e Plastic bottles are turned into
fleece jackets, watering cans,
road signs

¢ Cans are turned into
car parts, bikes, cutlery,
and more cans

Inside Veolia's Matggials Recoves
in Hollingdean -
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Worried about debts? | MONEY

Talk to Money Advice Plus | & ?»?.,L:gc E

From Money Advice Plus:

Scared to open your post or look at
your bank balance? Talk to us at Money
Advice Plus for free, independent and
unbiased advice.

We're a charity and offer specialist advice and help
with any personal debt or benefit problems.

Anyone can get into debt and need some help

to get out of it. We've helped lots of local people
with money worries. We can help you find a way
out from the stress of your debts, tailored to your
circumstances, that works for you.

Thinking about an IVA (Individual Voluntary
Arrangement) to deal with your debts? The
companies that offer them make their money

from IVAs. Come to us to find out about all of the Here to help:

options for dealing with your debts first. Ring us on 01273 664000

Get in touch with us as soon as you can and start Weekdays 9am —1pm and 2pm - 5pm
to tackle your debt worries. Our clients tell us they Ask to speak to someone from the
feel a weight has been lifted off them when they Tenants Team or email

have met us. We help people to get control of info@moneyadviceplus.org.uk
their money and to stop living in fear of debt.

New fixed tariffs from Your Energy Sussex

Brighton & Hove residents can amount you pay for your gas  struggling to pay their
fix their energy costs and get and electricity for two winters. energy costs.
peace of mind for a year from

) ) Customers will get a It is quick and easy to
their local, co_unal-supported competitive price, excellent get a quote at www.
energy supplier. customer service, 100% yourenergysussex.org.uk or
Your Energy Sussex, set up renewable electricity and by calling 0800 952 0001. It's
by local councils in 2018, has  the satisfaction of knowing useful to have a recent energy
launched two new energy that they are helping the bill to hand so you know what
tariffs for Sussex residents local community. tariff you're on and how much

and is encouraging
households that have never
switched to take a look.

This is because Your Energy ~ EMN€r9y you use e P

Sussex is run on a not-for-

profit basis. Any surplus after

There is a competitively- costs have been met is being

priced 12-month tariff and a used to build a fuel poverty Your
24-month tariff that will fix the fund to support local people

www.brighton-hove.gov.uk/council-housing
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Living life
to the full at
Brooke Mead

A specialist seniors housing scheme is making
a real difference to people with dementia.

Brooke Mead Extra Care scheme in Albion
Street, Brighton opened last year and is now
a thriving community.

Residents live independently in 45 self-contained
flats, with carers on site 24 hours if needed.

A busy programme of activities, including art,
music, dance, pilates, films and coffee mornings,
is providing lots of opportunities for socialising
and keeping active. All activities are open to non-
residents as well.

‘Sing and Play’ sessions, organised by community
music service Open Strings Music, are one popular
activity. Organisers say joining in with familiar songs
can help to trigger memories for those taking part.
Scheme manager, Rupert Hensser, said: “\We have many
people here with dementia or memory issues and we've

seen a marked difference from when they have moved
in to now, when they've taken part in activities.

Brothers reunited

Brothers Giorgio and Lorenzo are
making up for lost time after being
reunited after 15 years.

Giorgio, from Evelyn Court seniors housing
scheme in Portslade, searched for his brother
on Facebook after getting help to get online
in sessions run by Digital Brighton & Hove.

The pair were overjoyed to get back in
contact after losing touch. Giorgio said:
“You'd be surprised what you can do and
find online, it was amazing to find my

Lorenzo, who lives in Luxembourg, visited
England shortly after they reconnected

www.brighton-hove.gov.uk/council-housing

online to celebrate
Giorgio’s birthday. They
now exchange pictures
of their lives using the
internet and arrange
regular web chats.

Digital Brighton & Hove
helps people of all ages to
feel more confident using
the internet. If you would
like to improve your digital
brother after so many years!” skills, email digitalbh@
citizensonline.org.uk

or call 07475 946 084.

K 'ﬁ{f’
=\

Making music at Brooke Mead

“People really get involved, they like to keep going
and trying something they haven’t done before. We've
found their communication with others, and their
mobility, has changed very much for the better.”

Try something new

Keeping active, getting involved, and meeting other
people has lots of benefits for health and wellbeing
—and it's fun!

Most of our seniors housing schemes have activities
open to the local community - so whether you
fancy a natter or an exercise class, check out what'’s
going on at your local schemes.

For more information about seniors housing
activities visit www.brighton-hove.gov.uk/
seniors-housing, email seniorshousing@
brighton-hove.gov.uk or call 01273 293030.

For information about Open Strings Music
visit www.openstrings.co.uk

Giorgio found
his brother on
Facebook
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How we’ve

been doing

Here are the highlights of our
performance over the last quarter...

Rent collection and
current arrears

We've collected 97.81% of rent
and this is down slightly on the
previous quarter.

Repairs and improvements
We completed routine repairs in
an average of 12 days and kept
97% of appointments made.

Customer services and
complaints

The Housing Customer Service
team answered 91% of calls, and

to within 10 working days.
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90% of complaints were responded

Moving home

We re-let 142 homes in an
average of 33 days (excluding
major work), and completed
100% of mutual exchange
applications within target.

Estates service

The team completed 78% of
bulk waste removals within
seven working days (824 jobs
were done in total).

Anti-social behaviour

85% of people surveyed (23 out
of 27) were satisfied with the
way their anti-social behaviour
complaint was dealt with.

Tenancy management
We've helped 25 people to keep
their tenancies which were

at risk, and taken back one
property due to housing fraud (a
total of 18 have been taken back
in the past year).

Tackling tenancy fraud

A tenant who fraudulently obtained and
sublet his council home was ordered to pay
a total of more than £11,000 and hand back
the keys to the property, in a court case
earlier this year.

Brighton County Court heard the man

claimed he was homeless when he applied
to the council for housing and obtained a
tenancy on a flat, but in fact he already had
a home elsewhere. He then went on to rent
out the council flat to somebody else. The
judge ordered the tenant to pay £5,178 for

unlawful profits from renting and £6,225
legal costs.

It's illegal to make a dishonest housing
application, sublet council housing, or
keep your tenancy when you are living
somewhere else. We take action against
tenancy fraud to make sure homes are
available for people who really need them.

If you think someone is subletting, you can
report it to us in confidence by emailing
anti-fraud@brighton-hove.gov.uk or calling
01273 291847.
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Summer is the perfect time to make the most of
the city’s parks and open spaces.

How about a picnic at Stanmer Park? The wide open
spaces of this fabulous country park are a great place
to unwind and enjoy a day out, and it's easy to reach
by bus. At weekends the number 78 “Breeze Up”
bus goes right into the park and many other buses go

nearby throughout the week. Visit www.buses.co.uk or

call 01273 886200.

If you fancy a paddle, why not head to the
paddling pools at Hove Lagoon, Saunders Park,
and the seafront play area, or cool off in the play
fountains at The Level.

Or enjoy a leisurely day on the beach, soaking up the
atmosphere on the seafront and perhaps taking
a trip on the Volk’s Railway.

Feeling sporty? There’s plenty of choice to keep active,
how about tennis at Preston Park or Queen’s Park,
skateboarding on The Level, basketball at Saunders
Park or volleyball on the seafront.

Or if you want to take it easy, find a quiet spot to
chill out with a good book and a cool drink.

Children’s playgrounds are great for letting off steam
during the holidays and there are lots of play areas
around our estates. In Bevendean, Farm Green
playground has been transformed with new
farm-themed play equipment, thanks to a community
effort. The playground is proving a big hit with
youngsters since opening earlier this year.

Or get out into the countryside for a stroll on the
Downs, head out on one of the footpaths around the
city or take a Breeze Up bus service to the Devil's Dyke
or Ditchling Beacon. For more information visit
www.brighton-hove.gov.uk/breezebuses

#ride cﬂﬂbjr

Here comes summer!

o

evendean’s new look
Farm Green playground

-
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Our Summer Fun guide is packed with information
about events, activities and holiday clubs across
the city for children and families,

visit www.brighton-hove.gov.uk/summerfun

City events

Paddle Round the Pier

6 —7 July Hove Lawns
March of the Mermaids parade

13 July From Hove Lawns

Luna Beach Cinema
31 July — 18 August

Pride

3 August Various Locations
Wildlife Photographer of the Year exhibition
Until 6 September Brighton Museum
Find out about forthcoming events in the city at

www.brighton-hove.gov.uk/events or visit
www.visitbrighton.com/whats-on

If you have an event you'd like us to promote, please
email homingin@brighton-hove.gov.uk or call Housing
Customer Services on 01273 293030.

Madeira Drive

www.brighton-hove.gov.uk/council-housing m



Win afternoon
tea for two!

Enter our free draw for a
chance to win afternoon tea
for two people at the Hilton
Brighton Metropole Hotel.

o

Send your answers by email to
homingin@brighton-hove.gov.uk

Performance & Improvement,
Housing Centre, Unit 1, Fairway
Trading Estate, Eastergate Road,
Brighton BN2 4QL. Please
include your name, address,
postcode and phone number.

The winner will be treated to

a delicious tea in the hotel’s
Metropole Bar which enjoys great
views of the seafront.

Simply answer the following
guestions, based on information
in this issue:

The closing date for entries is 29
July 2019. The winner will be

notified and their name published

¢ How many new flats are
being built in Buckley Close,
Hangleton?

in next issue of Homing In.

The competition is open to all
households who receive Homing

L4 WhiCh two SeniorS hOUSing In by email or post_

scheme recently won

awards? For more information about

the Brighton Metropole Hotel,
in King’s Road, visit www.

brightonmet.hilton.com or call
01273 775432.

® Where is afternoon tea
served at the Hilton Brighton
Metropole?

Congratulations to Caroline Hendriks from
Brighton who won Brighton Festival tickets
. in our spring competition.

T Tl Www.brighton-hove.gov.uk/council-housing

or post to Homing In competition,

Grow Wild

Thankyou to everyone who
applied for Grow Wild seed kits
in a give away in the spring
issue of Homing In.

The seed kits were provided
by the Royal Botanic Gardens,
Kew, and we'd love to feature
pictures of the results. Email
us pictures of your wildflowers
to homingin@brighton-hove.
gov.uk or post to Homing In,
Performance & Improvement,
Housing Centre, Unit 1, Fairway
Trading Estate, Eastergate
Road, Brighton BN2 4QL.

Dates for
your diary...

AreaPanels

The next round of Area Panels
will be held as follows:

Central

4 September

2pm at Hampshire Lodge, off
Veronica Way, Kemp Town

East

2 September

6.30pm at Woodingdean
Youth Centre, Warren Road

North

5 September
7pm at the Housing Centre,
Moulsecoomb

West

3 September

2pm at Sanders House,
Ingram Crescent, Hove

The agenda and minutes of
meetings are available at
www.brighton-hove.gov.uk/
area-panel-meetings
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Shared Lives - it's about
sharing and caring

Are you looking for a life-changing job you can
do in your own home?

The council’s ‘Shared Lives' scheme is looking for
more carers.

Shared Lives is a way to support adults who are
unable to live independently. The scheme places
adults with carers who offer accommodation, care
and support in their own home.

It's similar to fostering. Some carers do it on a full-
time, others on a short-breaks or sessional basis.

Shared Lives carer Lyn has Celia living with her.
Lyn said: “Being a Shared Lives carer is a great
way of life.

“When someone has lived with you and your family
and had some stability you can really see them
grow as people. That's incredibly rewarding.”

Lyn gives Celia the day to day support she
needs while enabling her to live with a great deal
of independence.

Celia said: “I'm very happy living here. It's nice to
have my independence, and also, it's very nice to
have a lovely home to come to.”

All kinds of people can be Shared Lives carers:

couples or singles, with or without children, tenants
or home owners.

Full training and support are provided. You are paid
based on the needs of each person you support.

If you'd like to know more call 01273 295550 for a
chat, email info.sharedlives@brighton-hove.gov.uk
or visit www.brighton-hove.gov.uk/sharedlives

Tomato, chilli and
garlic pasta sauce

This simple pasta sauce recipe from Brighton &
Hove Food Partnership is an easy way to jazz up
pasta leftovers.

Ingredients - serves 4

1 teaspoon dried oregano 3 garlic cloves

1 bay leaf 2 tablespoons olive oil
Half teaspoon crushed 250 grams cooked pasta
dried chilli 1 tablespoon fresh basil
400 grams tin plum

tomatoes

Method

1 Add olive oil to a medium hot pan and add the finely
chopped garlic and chilli.

2 Stir in gently to release the natural oils and flavours.

3 Empty the tomatoes into a bowl and crush them with your
hands or a fork, then add them to the pan.

4 Heat the sauce until it is gently bubbling, then add the bay
leaf and dried herbs.

5 Place a lid over the pan and simmer it for around 20 minutes.

6 Take off the heat and allow to cool before adding any
chopped fresh herbs.

The sauce can also be used for pasta, pizzas, or soups, on meat,
fish or roasted vegetables. It will keep in the fridge for three
days and freezes well.

For more recipes, local food news and events, check out the
Brighton & Hove Food Partnership website or sign up for their
fortnightly e-newsletter: www.bhfood.org.uk/sign-up

www.brighton-hove.gov.uk/council-housing M



Online services

Visit the council housing website to check out
all housing online services at
www.brighton-hove.gov.uk/council-housing

Pay online at ww2.brighton-hove.gov.uk

Go to the Housing Customer online system at
housingcos.brighton-hove.gov.uk

Information about money matters, tax, benefits
and more www.gov.uk

Yy Follow us on twitter.com/BHHousing

Kl Like us on facebook.com/BHHousing

Useful contacts

Housing Customer Services
housing.customerservices@brighton-hove.gov.uk
01273 293030

Repairs Helpdesk
BHCC.repairs@mearsgroup.co.uk
0800 052 6140 (local line 01273 294409)

Housing Income Management Team
housing.incomemanagement@brighton-hove.gov.uk
01273 293224

Housing Benefit
housing.benefits@brighton-hove.gov.uk
01273 292000 or 01273 290333 for people
with speech or hearing difficulties

Community Engagement Team

For information about tenant and leaseholder groups
rit@brighton-hove.gov.uk

01273 294651

Access Point for adult social care
AccessPoint@brighton-hove.gov.uk
01273 295555

Noise Nuisance
www.brighton-hove.gov.uk/noise
01273 294266 or 01273 293541 for out of hours

Citizens Advice Bureau
www.citizensadvice.org.uk/brightonhovecab
0845 120 3710

The Portal (advice and support for survivors of
domestic or sexual abuse or violence)
www.theportal.org.uk

Freephone 0300 323 9985

Brighton & Hove Independent
Mediation Service
www.bhims.org.uk

01273 700812
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Housing & New Homes
Committee Meeting

Wednesday 18 September 2019

The meeting will be held at 4pm in the Council
Chamber, Hove Town Hall, Norton Road, Hove, BN3
3BQ.

All council meetings are open to the public, and
you can submit public questions.

Agendas, minutes and webcasts of council meetings
are available at www.brighton-hove.gov.uk/
council-meetings

If you have any comments or suggestions
for future articles, email homingin@
brighton-hove.gov.uk or write to
homingin, Communications Team,

Room 166, Hove Town Hall, Norton Road,
Hove, BN3 3BQ or call 01273 293033.

homingin is produced by Brighton & Hove
City Council’'s communications team and
the Tenant Editorial Board.

Save paper and get
homingin online!

Email housing.customerservices@brighton-
hove.gov.uk to stop receiving a paper copy
of homingin and we’ll email you when it
is available on our website.

Translations
Translation? Tick this box and take to any council office
Al S0 J Loisg 1l 4 dole pon Sdqsy Arabic O
e 2 63 5 oz frcey S8 oiftret fic i Bengali J

BRI 7 A AR N e ¢ A EEAT IR S el B 8 - Cantonese
et 1 G5 3t e S g s 1o s s JBide ) g e ol Uil e 5 Farsi
Traduction? Veuillez cocher la case et apporter au council. French O
A D MY R LA A F 4 - Mandarin O
Tlumaczenie? Zaznacz to okienko i zwréé do ktoregokohwiek Polish 1
biura samorzadu lokalnego (coundil office).

Tradugdo? Cologue um visto na guadricula e leve a uma

qualquer reparti¢io de poder local (council office). Pertuguese [

Terciimesi icin kareyi isaretleyiniz ve bir semt belediye

burosuna veriniz Turkish

other (please state)
This can also be made available in alternative formats,

eg large print, Braille, audio or BSL. Please contact us
to discuss options.

MIX

Paper from
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FSC

weuiscog  FSC® CG015177
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