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Welcome to the autumn  
issue of Homing In
We would like to introduce 
ourselves as the new joint chairs 
of the Housing Committee.

We took on the role in July, 
when the Green Group became 
the largest group, accepting 
responsibility for running 
the council as a minority 
administration. Our priorities 
are reducing homelessness, 
providing more council homes, 
and ensuring these new homes 
are as sustainable as possible. 

David represents Hanover & 
Elm Grove ward, and before 
being elected he has been a 
community worker on housing 
estates, an independent tenant 
adviser and trainer, a council 
tenant activist and a housing 
campaigner. 

Siriol represents Preston Park 
ward and is a legal translator, 
musician, and former 
commercial lawyer, with a 
particular interest in energy 
efficiency and warmer homes.

By sharing the chair’s role, we 
believe we can essentially offer 
‘two for the price of one’ – 
two heads, but also the time 
capacity of two people – and we 
look forward to meeting more 
residents in our new role.

In this issue, we’ve got updates 
from across the housing service, 
including plans to fit solar panels to 
hundreds more council properties.

There’s news of how you can get 
involved and have your say at 
the annual Citywide Conference 
for tenants and leaseholders in 
October. Due to Covid-19 and 
the fact that it’s unlikely we’ll be 
able to hold a face-to-face event 
this year, the conference is being 
held online. 

Councillor David Gibson

And after such a challenging 
year, with many still feeling 
the impact of Covid-19, there’s 
information about help and 
support available locally, plus 
details of libraries which have 
reopened following lockdown.

There’s also a chance to  
win tickets to the fabulous  
Royal Pavilion.

Thank you for playing your  
part to help control the virus. 
Stay safe.

Councillors David Gibson  
and Siriol Hugh-Jones

Joint chairs of the Housing 
Committee

Repairs update  
Housing repairs and maintenance services are being 
re-introduced in stages following lockdown, and we 
are ensuring we do this in a way that keeps residents 
and staff as safe as possible.
A total of 3,545 high priority repairs were carried out 
between 1 April and 30 June, with Covid-19 safe working 
restrictions in place.
Our repairs helpdesk is now back to taking calls from 8am 
to 5pm Monday to Friday and we are gradually returning to 
a complete repairs service.
We are facing a significant backlog following the Covid-19 
restrictions, and are having to prioritise repairs around 
safety issues, those that have a significant impact on 
residents and those likely to cause further damage to 
properties.

We’re recruiting more staff to help us catch up but it’s 
likely to be a few months before we’re back on track. 
Please bear with us. 
For more information, or to complete an online  
repairs reporting form, visit  
www.brighton-hove.gov.uk/repairs

Councillor Siriol Hugh-Jones

At the time of writing, GMB members in the 
housing repairs and maintenance service have 
begun industrial action in a dispute over pay and 
conditions that began before the service was 
transferred to the council in April.
We are trying to minimise disruption to residents 
and are sorry for any inconvenience. Please 
report any repairs in the usual way.
We are keen to continue discussions to resolve 
the dispute and progress with harmonisation as 
soon as possible. For the latest updates, please 
visit www.brighton-hove.gov.uk/news.
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Solar panels will be installed on up to 1000 
more council homes by 2023, and we’re aiming 
to add a further 1500 by 2026.

Around 360 council homes in the city already have 
solar panels, and they are popular with tenants 
because they save on electricity costs. 

The panels will be installed on roofs and wired 
directly into the fuse box, providing free electricity 
for tenants whenever they are generating power. 

The panels can save each household up to £150 per 
year. One tenant with solar panels said: “If the sun is 
beaming, the first thing I do is put the washing on. 
It doesn’t cost me anything then.”

If a household needs more electricity than is being 
generated, extra power will come from the national 
grid and be paid for in the normal way. 

Properties to be fitted with panels are to be 
confirmed. Installations will start in 2021 and 
residents will have the choice to opt out if they 
don’t want them. All new council homes are also 
being fitted with solar panels during construction.

Installing 1000 more solar panels will reduce carbon 
emissions by 600 tonnes a year. It is one of the 
practical steps the council is taking to protect the 
environment and become a carbon neutral city by 
2030. Find out more at www.brighton-hove.gov.uk/
climate-change

Hundreds of  
homes to switch  
to solar power

Fire safety on balconies
If your home has a balcony, please make sure 
you use it safely to avoid fire risks.

East Sussex Fire & Rescue Service warns that 
storing potentially flammable items on your 
balcony poses a danger to you and neighbouring 
residents.

While you are welcome to keep bicycles on your 
balcony, it should not be used as a storage area 
for other items, such as furniture, white goods, 
decorating materials or toys.

Please also remember that barbecues must not be 
used on balconies, because they could cause a fire 
and serious injury.

As with anywhere else in your home, if you smoke 
on your balcony, always check that you’ve fully 
extinguished your cigarette. 

If you would like more information, please call 
Housing Customer Services on 01273 293030  
or email housing.customerservices@brighton-hove.
gov.uk 

Young decorators in action!  

Local young people spent part of their summer 
holiday transforming Knoll Park pavilion in Hove. 

Around 25 young people, aged from 11 to 19, 
helped with painting, decorating and creating 
artwork, including Jamie and Taylor (pictured).

The scheme was organised by the Hangleton and 
Knoll Project and a council grant paid for materials. 
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Volunteers and community 
groups are running food 
banks and delivering  
meals to make sure no-one 
goes hungry.

Although requests for help  
have fallen from at the height  
of the Covid-19 pandemic,  
their services are still needed 
and appreciated.

“It helps to see a friendly 
face”

A food bank set up by the Black 
& Minority Ethnic Community 
Partnership (BMECP) has helped 
more than 900 adults and 400 
children since it started in May.

Originally it was planned to run 
the food bank for six months in 
response to the Covid-19 crisis, 
but the continuing need means 
it will now stay open for a year.

Volunteers give 
food for thought     

Information about local food banks is available from Brighton 
& Hove Food Partnership, visit www.bhfood.org.uk or  
call 01273 234810. The partnership also has a new Facebook 
group offering budget cookery tips and advice:  
www.facebook.com/groups/cookingconfidencebtnkitchen

Find out more about our 
housing services, and have your 
say, at a ‘virtual’ conference on 
28 October at 2pm.

The annual Citywide Conference 
for tenants and leaseholders 
is organised by residents and 
chaired by tenant representative 
Chris El-Shabba (pictured below).

Juliet Ssekitoleko, from the 
BMECP, said: “In the beginning 
it was mainly single people 
coming to the food bank, now 
we are getting more families.

“Some people are demoralised, 
or feel they have failed, when 
they first come to the food 
bank. It helps them to see 
a friendly face and realise 
so many people have been 
affected and are using food 
banks.”

A council Covid-19 emergency 
grant is helping to buy supplies 
of cultural food and people 
donated items at the BMECP 
Centre in Brighton. The food 
bank runs every Friday 12-3pm 
at 10A Fleet Street, BN1 4ZE. 
For more information visit 
www.bmecp.org.uk or call 
01273 600885.

Volunteers at the 

BMECP food bank

It’s a chance to share ideas, 
get information, and question 
managers and councillors 
about housing issues.

Chris said: “We can’t get 
together in person as we 
normally do, but we were 
determined to go ahead with 
the conference and hold it 
online instead. It’s been a 
challenge, but hopefully it will 
mean more people can join us 
and take part from home.” 

For more information visit 
www.brighton-hove.gov.uk/
citywide-conference or call the 
Community Engagement Team 
on 01273 291518 or 291211.

Digital Brighton & Hove  
can help you to get online,  
see page 9.

Take part in  
the Citywide 
Conference
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A community garden created by residents is 
flourishing in the heart of the city.

The Albion Community Garden in Albion Street, 
Brighton, was set up two years ago.

Since then the project has grown quickly and 
includes a formal garden, allotment plots, 
wildflowers, fruit trees, and raised beds for residents 
to grow their own plants and vegetables.

Local residents look after the garden and it’s become 
a peaceful spot for relaxing and socialising.

Resident Peter Spence, (pictured above) who  
co-ordinates the project, said: “Lots of people are 
discovering gardening and it’s a great way to get 
people together. Everyone is welcome.

“We’re in a very urban area here, with lots of  
high-rise flats, so it’s lovely to have the garden, it  
has an uplifting effect.” 

The community garden is open to all, every day from 
11am to 5pm.  

The garden was provided as part of the development 
of nearby Brooke Mead Extra Care housing scheme, 
and local residents were involved in planning the 
garden from the outset. Peter is happy to talk to 
other resident groups to share their experience. 

The Albion Community Garden group used money 
from the council’s Estate Development Budget to 
help pay for some features in the garden, including 
seats, railings and raised beds.

If you have an idea for improving your estate, see 
information (right) about how to apply for a grant.

A haven in the 
city centre  

Funding for 36 community projects 
More than £250,000 is being awarded to community 
projects across the city this year through the council’s 
Estate Development Budget.
A total of 36 projects suggested by residents will benefit 
from grants ranging from £1,000 to £10,000, including:
•  New planting and fencing in the communal garden at 

Warwick Mount, Kemp Town
•  New wheelchair accessible raised flower beds in 

Ingram Crescent, Hove 
•  Two new pathways to improve access at Craven Vale, 

Brighton
•  Refurbishment of a storage area on Bates Estate, 

Brighton

How to apply
The Estate Development Budget (EDB) 
provides money for ideas that can make a 
positive difference to your neighbourhood.

There are two types of EDB bids – ‘quick bids’ 
for smaller projects up to the value of £1,000 
and ‘main bids’ for bigger projects up to the 
value of £10,000.

Quick bids can be made at any time of the 
year and main bids can be made up until 31 
October.

For more information and to apply online visit 
www.brighton-hove.gov.uk/edb

Call  01273 291518 or 01273 291211 or email 
communityengagement@brighton-hove.gov.uk 
for an application form to apply by post.

Some of the residents helping to look 
after Albion Community Garden 
(pictured in August)
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Taking action against racism                                                
Action is being taken to make Brighton & 
Hove a more inclusive and equal city, as part 
of the council’s commitment to become an 
anti-racist council.

A range of measures are being introduced and we 
are working in partnership with Black and Minority 
Ethnic (BME) residents and communities to shape 
our anti-racism strategy and oversee its progress. 

This follows the Black Lives Matter protests in the 
summer, which saw more than 10,000 people 
take to the city’s streets, and concern about the 
disproportionate impact of Covid-19 on BME 
communities.

Feedback from residents helped shape our initial 
plans, which include the following, we will:

•  improve our joint working with BME 
communities

•  make sure a BME resident sits on the council’s 
main decision-making committee (Policy & 
Resources)

•  create a BME civic leadership programme 
to increase the number of BME people as 
councillors, NHS Board members, trustees of 
voluntary sector organisations, governors of 
schools, and magistrates

•  work collectively with other public bodies, 
especially the police, on challenging each other 
to improve diversity and eradicate racism in our 
organisations

•  work with BME communities and other relevant 
groups to agree our approach to different 
statues, plaques and street names; removing 
some, retaining some and erecting educational 
information boards and/or walks 

Support for BME community groups
A fund for Black and Minority 
Ethnic (BME) community 
groups was launched in July.

The Engagement Fund will 
support projects that improve 
the well-being of BME 
residents and promote fairness.

This is the starting point and the new anti-racism 
strategy will outline what happens next. We’ll 
keep you updated in future issues of Homing In.

To find out more about our pledge to become an 
anti-racist council, and the full range of measures 
planned, visit www.brighton-hove.gov.uk/anti-
racist-city

The closing date for 
applications was earlier 
this September and we’ll 
include a round-up of grants 
awarded in the next issue.

The council recognises that 
there has been a historic 

lack of ring-fenced investment 
for BME groups and is working 
to identify additional resources.

To find out more about 
community grants visit  
www.brighton-hove.gov.uk/
communitiesfund

How to report a racist incident  
If you have experienced or witnessed a racist incident, 
you can report it to the Community Safety Team or 
Sussex Police.
Community Safety Team: Report incidents online at 
www.brighton-hove.gov.uk/asb or call 01273 292735 
Sussex Police: In an emergency dial 999. If it is not an 
emergency, call 101.
You can also email contact.centre@sussex.pnn.police.uk  
or report online at www.sussex.police.uk
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Taking action against racism                                                
Residents are settling into 12 new council flats 
in Buckley Close, Hangleton.

The homes, which were completed in the summer, 
are a mix of one and two-bedroom flats. 

The development has given a new lease of life to 
the site which was previously used for garages.

The flats are the latest to be competed in our New 
Homes for Neighbourhoods programme, which is 
building much-needed council homes and helping 
to improve estates. A total of 211 new council 
homes have been built across the city since 2015 
and more are under construction or planned.

This autumn, 30 one-bedroom and two-bedroom 
flats will be finished on the site of a former housing 
office in Selsfield Drive, Brighton. The homes will 
be available to people on the housing register and 
include two wheelchair accessible flats.

Work will begin early next year on four flats in 
Frederick Street, in the North Laine, and a planning 
application for three homes in Rotherfield Crescent, 
Hollingbury, is due to be submitted later this year.

For more information visit  
www.brighton-hove.gov.uk/nhfn

Work starts on 
sports facilities     
Work is starting on a new sports 
pavilion in Victoria Recreation 
Ground, Portslade, for the local 
bowls and football club.

A new bowling green is also 
being provided for the bowls 
club, which is moving from its 
present base behind Portslade 
Town Hall.

It’s all part of a development 
in Victoria Road, which will see 
work start next year on 42 new 
council homes on land behind 
Portslade Town Hall. 

As part of supporting the 
surrounding community, 
contractors working on  
new council homes in Buckley 
Close helped replace a 
damaged floor at nearby 
Hangleton Community 
Centre.

Flooring in the centre’s main  
hall had lifted to such an  
extent it had to be closed for  
a couple of weeks last autumn, 
while temporary repairs were 
carried out.

New flats at Buckley Close  
(above) and Selsfield Drive

New homes update

Staff from Morgan Sindall 
Construction co-ordinated a 
community project to replace the 
floor. The company and other 
contractors and volunteers, who all 
helped, gave their time and donated 
money towards the cost of materials. 
The council contributed £1,750 
towards the cost of the floor.

Gemma Powell, the centre  
manager, said: “Thanks to some  
very kind people and donations,  
we have finally been able to have 
the floor replaced permanently and it 
looks amazing.” 

New floor at community centre  
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Tackle your debts 
with expert help  
You may have lost your income 
and feel overwhelmed by debt, 
but don’t know where to turn. 
Or you may be finding you have 
less and less to live on because 
you’re paying back debts. If so, 
there’s expert help available:

If you are struggling to pay  
your rent, call the Housing Income 
Management Team on  
01273 293224.

If you need help and support with 
debts, there is lots of information 
on our website www.brighton-
hove.gov.uk/debt-advice

If you’ve lost your job, or had your hours 
reduced, you may have been informed that 
you’re affected by the benefit cap. 

The benefit cap is a limit on the total amount of 
benefits a household can receive.

If you are getting legacy benefits such as housing 
benefit, the cap is a limit on the total amount of 
benefits a household can receive: £385 a week for 
families or couples and £258 for single people.

Households receiving Universal Credit will have 
their overall payment capped, if their benefits 
(including Child Benefit) add up to more than 
£1666 a month.  

The cap does not apply if you are:
• receiving working tax credit, or

•  you are getting Universal Credit, and you or 
you and your partner are earning a minimum of 
£604 net in each assessment period

•  receiving a disability benefit, such as Personal 
Independent Payment or receiving Disability 
Living Allowance for a child in your family

• receiving Carer’s Allowance or 

• receiving Guardian Allowance

Some people who have worked for 12 months 
prior to claiming universal credit will not have the 
cap applied for nine months. 

If you’ve been affected, contact our Benefit Cap 
Team, they can offer advice and support around 
work as well as short term financial help. They 
have supported hundreds of families out of the 
benefit cap.

“They gave me time to get my head together”

Gemma*, a mum from Brighton, said: “I didn’t 
understand how much my Housing Benefit had 
been reduced until I got a letter saying I was in 
rent arrears. I was put in touch with the Benefit 
Cap Team who helped me with financial support 
to stop me being evicted and gave me time to 
get my head together about other debts, before 
helping me find part time work.”

To contact the Benefit Cap Team call  
01273 291954 or email  
BenefitCapTeam@brighton-hove.gov.uk

For more information visit www.brighton-hove.
gov.uk/benefit-cap

(*name has been changed)

Benefit Capped? Contact us for help

Services which can help 
include:

Money Advice Plus Advice Line  
0800 988 7037  
www.moneyadviceplus.org.uk

Citizens Advice Bureau  
0300 330 9033  
www.brightonhovecab.org.uk 

Moneyworks Advice line  
0800 988 7037  
or 01273 809288  
www.advicebrighton-hove.org.uk

National Debtline  
www.nationaldebtline.org

The Local Discretionary 
Social Fund helps residents 
in an emergency to get 
essential household items 
and food. The fund is to 
help people who are on a 
low income or benefits.  
To find out more please  
visit www.brighton-hove.
gov.uk/ldsfapp or call 01273 
293117.
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Balcony singalong sessions are a hit with 
residents at Brooke Mead Extra Care  
housing scheme.

Lockdown restrictions meant regular music group 
sessions in the communal lounge at the scheme 
in Albion Street, Brighton, were cancelled.

Instead musicians from Open Strings Music are 
now playing and singing outside Brooke Mead, 
with residents watching and joining in from their 
balconies or the courtyard.

Some of the residents are living with dementia 
and music helps to trigger happy memories for 
those taking part.

Lockdown saw people doing 
lots more online and using 
technology to stay in touch 
with family and friends.

If you would like help to get 
online or improve your computer 
skills, there’s advice and  
support available.

Forty volunteer ‘Digital 
Champions’ from Digital 
Brighton & Hove, which works 
in partnership with the council, 
provide telephone support 
to help people use their 
smartphone, tablet or computer.

During lockdown, Digital 
Brighton & Hove also:

•  Loaned 24 tablet computers to 
vulnerable and older people to 
help them stay connected with 
friends and family, including 
residents at some of our 
seniors housing schemes

Singing together – at a distance! 
Scheme manager Rupert Hensser said: “Many 
of the regulars at the Open Strings group are 
overjoyed that they can listen and sing along  
to their old favourites once again.”

To find out more, visit www.openstrings.co.uk  
or call 01273 569096. The sessions are funded  
by NHS Brighton & Hove CCG.

South East Dance is also giving Brooke Mead 
some iPads so they can connect with residents 
and enable them to take part in online dance 
sessions. Rupert said: “Residents are looking 
forward to these sessions and to getting up  
and jiving!”

Champion way to improve tech skills  
•  Matched 22 community 

organisations with a volunteer to 
help them move services online

If you would like guidance and 
support to get connected, call 
07475946084. If you already 
have internet access, visit www.
digitalbrightonandhove.org.uk  
or email digitalbh@citizensonline.
org.uk

“It has changed my life”

Help to get online from Digital 
Champions like Anna Dolphin is 
making a big difference. These are 
comments from people benefitting 
from the computer tablet 
computer loan scheme: “Having 
the tablet has been absolutely 
invaluable. It has changed my life!” 

“This is so exciting! I can look up 
all my hobbies and passions. It is 
not like being stuck with whatever 
is on the television.” 

Digital Champion Anna Dolphin
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People in Whitehawk are coming together to 
create a new, therapeutic, community garden 
on land between the Wellsbourne Hub and 
the library.

The ‘garden to be’ is a route already used by 
hundreds of people a day, and the aim is to make 
it a more inviting space to sit and relax in as well.

It will be used for growing flowers, plants, and 
trees - including vegetables, herbs and fruit for 
residents to pick and eat.

The Patient Participation Group at Wellsbourne 
Healthcare, the local GP surgery, is behind the 
project and has joined with residents, community 
groups and others to get it going.

Whitehawk garden 
plan takes root  

In response to the Covid-19 pandemic, the 
council’s Community Engagement team is working 
in partnership with the Trust for Developing 
Communities and Hangleton and Knoll Project, in 
four area-based teams. They are offering direct 
support to tenants, residents and communities, 
providing information about council and community 
services, and supporting community groups.

For more information 

Email communityengagement@brighton-hove.gov.uk or 
call the community support team for your area:

Central: 07771 389497 covering Preston Park, Regency,  
St Peter’s & North Laine, Queen’s Park, Hanover & Elm 
Grove wards

East: 07771 389434 East Brighton, Woodingdean and 
Rottingdean Coastal wards

West: 07738 100764 Portslade, Hangleton & Knoll, 
Wish, Hove Park, Westbourne, Goldsmid, Brunswick & 
Adelaide, Central Hove wards

North: 07717 303183 Moulsecoomb & Bevendean, 
Hollingdean & Stanmer, Withdean, Patcham wards

Community support teams

Planning and designing the garden is taking place 
this autumn and it’s due to open next summer. 

Local youngsters decorated four large planters 
this summer to add an immediate splash of colour 
and volunteers planted them with fruit trees and 
flowers. The council provided the planters, and the 
Trust for Developing Communities organised the 
painting session and provided materials.

To get involved or find out more email  
Paul Jarvis-Beesley p.jarvis-beesley@nhs.net or  
call 07889 046106.

Leaseholder Action Group News
We hope that all residents are well and safe. 
The council are not currently meeting with 
leaseholders, and the Leaseholder Action 
Group has met only once since March, but the 
following items are in the pipeline:
We have not had an AGM this year because of 
Covid, so this will likely be carried over to next  
year, but, in the meantime, we will be asking the 
council to provide a second summit meeting for 
leaseholders at Hove Town Hall to discuss the  
new procurement arrangements. 
We are waiting to resume talks with the council on:
•  An Early Consultation process to inform all 

leaseholders of works 
•  Measurement of the progress and outcomes of all 

works to be provided to Housing Committee in the 
Quarterly Performance Report

•  Review of payment options for major works
•  Review of the information provided at Section 20 

and Final Account stage to leaseholders
Lease extensions - there is a webpage available at: 
www.austingray.co.uk/valuation-services/freehold-
leasehold/council-property
This is for lease extensions with 80-plus years left  
on them. 
Contact: lag@clarend.com
www.facebook.com/groups/bhlag

Decorating planters for the garden
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Domestic abuse  
- don’t suffer  
in silence

Advice to keep yourself and your children safe

•  Tell someone you trust about the situation. 
Decide how you can let them know if you are 
in danger and agree what they should do (eg 
call the police).

•  Plan what to do in an emergency. Decide 
where feels safest for you and which friends 
or family you can turn to. If you can’t leave 
the property, try to block yourself in the safest 
room and call 999.

•  Teach your children when to call 999 and 
what to say, or ask neighbours to call if they 
hear a disturbance. Keep an emergency bag 
with copies of important documents, money 
and any medication in a safe place or with 
someone you trust.

•  Keep your phone close and fully charged.  
Put important numbers on speed dial.

•  Keep a record of unwanted contact and how  
it made you feel, if you have a safe place to 
store it.

•  If you are planning to leave, ask for help  
to consider how to do it in the safest  
way possible.

For more information, please visit  
www.brighton-hove.gov.uk/domestic-abuse-help 

Helpline volunteers from RISE

This is a worrying time for us all, but 
particularly for adults and children living with 
domestic violence, or who have experienced 
stalking or sexual abuse. 

Risks are heightened and you may feel that you 
are trapped or that your mental health is suffering 
as a result of being at home more. Or you may 
be worried about your own behaviour towards a 
partner or family member and need support to 
address this.

At home shouldn’t mean at risk. If you or someone 
you know is experiencing domestic abuse don’t 
suffer in silence. 

Police and support services are available to help 
and advise you:

•  The Portal  www.theportal.org.uk   
freephone 0300 323 9985

•  National Domestic Abuse  
24 hour helpline freephone 0808 2000 247

• In an emergency call 999

If it is not safe to speak you can use the Silent 
Solution system - call 999, and if the operator 
hears no response, you will be directed to press 
‘55’ for help. The conversation will then continue 
in a way that allows you to answer yes/no.

The Portal is a partnership of leading Sussex 
domestic and sexual abuse charities including 
RISE, which also offers a range of other services in 
Brighton & Hove. The Portal can also connect you 
with a range of other support services both locally 
and nationally depending on your individual needs 
and circumstances.

“Reach out and ask for help”
One woman helped said: “Experiencing domestic 
abuse means you’re shielding from danger all 
the time, but I urge anyone who finds themselves 
locked in an abusive relationship to reach out 
and ask for help. You deserve to live without fear. 
Without RISE I don’t think I would be alive today.” 
For more information on RISE visit www.riseuk.org.uk
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How we’ve 
been doing 
Here are the highlights of  
our performance over the  
last quarter…  

April to June 2020

Rent collection and  
current arrears

We’ve collected 96.28% of 
rent and this is down slightly 
on the previous quarter. The 
number of tenants on Universal 
Credit has increased by 427 
people, from 2,117 to 2,544.

Estates service

The team completed 96% 
of cleaning tasks, including 
additional cleaning of handles 
and rails in response to 
Covid-19.

Tenancy management 

We’ve helped 13 people to 
keep their tenancies which 
were at risk, in addition to 
supporting a wider range of 
vulnerable tenants.

Customer services and 
complaints

In response to Covid-19, staff 
across Housing contacted over 
4,600 potentially vulnerable 
tenants to make sure they had 
essential items and were feeling 
safe.

Repairs and improvements

We completed 99.4% of 
emergency repairs within 24 
hours and kept 97.5% of 
appointments made. Over 3,500 
repairs were carried out despite 
Covid-19 restrictions, an average 
of 54 repairs per working day. 

Anti-social behaviour

198 new anti-social behaviour cases were reported, up from 185 during the previous 
quarter. There has been a nationwide increase in cases during this time.

“*!!*”
“?!!”

An increase in the use of face masks has led 
to a rise in them being discarded on streets, 
parks, and beaches, instead of being put in  
a bin. 

This poses a risk in terms of spreading the infection 
and is damaging to the environment and wildlife.

Please wear reusable face coverings where possible. 
They are sold widely and - even with basic sewing 
skills - are relatively easy and cheap to make.

Please bag it and bin it
If you are using single-use personal protective 
equipment (PPE) such as face masks and gloves, 
please dispose of it responsibly. You should double 
bag PPE waste and set aside for at least 72 hours 
before adding to external bins. PPE waste should 
not be put in the recycling.

For information and step-by-step videos  
on how to make a face covering visit  
www.bigcommunitysew.co.uk
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April to June 2020

Area Panels                 
Area Panels are a way for tenants and 
leaseholders to work with the council on 
local and strategic housing issues. At the Area 
Panels the council shares information and 
listens to the views and ideas of residents to 
inform how council housing is managed and 
maintained. 

The Area Panels meet five times a year. 
Currently these are held through virtual 
meetings online. We are linking residents to 
digital support if they need this and welcome 
any council tenants or leaseholders to join the 
meetings.

Agenda and minutes of meetings are available 
at www.brighton-hove.gov.uk/area-panel-
meetings

For more information contact the 
Community Engagement Team, email 
communityengagement@brighton-hove.gov.uk 
or call 01273 291211 or 291518.

Check out our library services   
Libraries are reopening, but we’ve had to 
reduce some services, change opening hours 
and introduce restrictions to comply with 
physical distancing and keep people safe. 

Visits are being kept to a maximum of 15 minutes, 
unless using a computer. Use of library computers 
is limited to an hour, or two hours for concessions. 
Face coverings are required inside the buildings, 
apart for those who are exempt.

Jubilee Library is open from 10am to 5pm  
on Monday, Tuesday, Thursday and Saturday,  
and 11am to 5pm on Sunday. 

Hove Library is open from 10am to 5pm  
on Wednesday and Friday.

We’ve also now reintroduced staffed and  
‘Libraries Extra’ services in most of the city’s 
community libraries.

The exceptions are the libraries in Mile Oak  
and Hollingbury Old Boat Corner where libraries  
are in shared buildings, and Patcham Library,  
which remains closed while we carry out 
refurbishment work.

All library members can use the open libraries – 
please remember to bring your library card! New 
members can sign-up online or in a library.

There are also lots of free online library services, 
including eBooks, eAudiobooks, eMagazines and 
family activities.

To check opening times or find out more,  
visit www.brighton-hove.gov.uk/libraries  
or call 01273 290800.

Leisure centres and visitor attractions are 
reopening following lockdown. Some have 
made changes to opening hours and other 
arrangements, so it’s worth checking before 
you go. 

Withdean Sports Complex, King Alfred Leisure 
Centre, Portslade Sports Centre and Stanley 
Deason Leisure Centre are open. 

Moulsecoomb Community Leisure Centre and 
St Luke’s Swimming Pool open on 1 October. 
Prince Regent Swimming Complex is closed for 
work to replace the ventilation system. For more 
information visit www.freedom-leisure.co.uk

The Royal Pavilion and Preston Manor are open, 
and Brighton Museum will open later in the 
autumn. Hove Museum is closed for renovation 
work and will reopen next year, as will the Booth 
Museum. Visit www.brightonmuseums.org.uk or 
call 03000 290 900. 

Volks Railway is open until 1 November. Visit 
www.volksrailway.org.uk or call 01273 292718.

Welcoming people back safely  
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Help to lose weight 
and eat well
There’s free local support to help you to 
manage your weight, eat well and stay active.

The council’s Healthy Lifestyles team provides 
a range of activities for people looking to lose 
weight and make changes to their lifestyle. 

These include free online courses run by healthy 
lifestyle and weight loss experts BeeZee Bodies. 
Whether you want to make healthy changes 
as a family, meet like-minded people, or attend 
with a partner, friend – or even a dog! – there’s a 
programme to suit everyone.

To find out more or sign up for support from the 
Healthy Lifestyles team, visit www.brighton-hove.
gov.uk/healthyweight or call 01273 294589.

Thank you for 
helping us stay safe 

Do you have a 
learning disability? 
Don’t miss out on your free 
annual health check!   

Speak to your GP practice 
receptionist about being  
added to the Learning  
Disability Register.  

Your GP practice will send an 
appointment for your annual 
health check.  

At your health check, a doctor 
or a nurse will talk to you about 
staying healthy and you will 
have time to talk about anything 
that is worrying you.  

Ask if you need extra support, 
like having more time, or easy 
read information. These are 
called reasonable adjustments.  

Mencap have produced an easy 
read guide about having an 
annual health check – you can 

find that by searching online 
for ‘annual health checks easy 
read’.

Look out for the Thumbs Up 
sign in Sussex GP Practices, 
which shows they are Learning 
Disability friendly.   

If you or someone you care 
for has a learning disability, 
telephone your local GP practice 
to find out more about annual 
health checks. 

We can all help to control Covid-19 by 
following a few simple guidelines:

Wash your  
hands regularly

Keep your  
distance

Wear a face covering  
if you are able to,  
on public transport,  
in shops and enclosed spaces

Don’t leave home if you or someone you 
live with has any of the following:

• A high temperature

• A new continuous cough

•  A loss of, or change to, your sense of taste 
or smell

Self-isolate immediately and get a test, go to 
www.nhs.uk/coronavirus or call 119.

For more information visit  
www.brighton-hove.gov.uk/covid-19
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Enter our free draw for a chance to win 
tickets to the amazing Royal Pavilion.
We have five pairs of tickets to visit the exotic 
royal palace in the centre of the city which was 
built as a seaside home for King George IV. 

Whether you are visiting the Royal Pavilion 
for the first time, or making a return trip, the 
fabulous interiors are always a treat, from 
ornate chandeliers and gilded ceilings to 
Chinese inspired figures and dragons galore!

Over 120 decorative objects on loan from Her 
Majesty The Queen’s private apartments at 
Buckingham Palace are also currently on display.

The winners will also be able to take up to four 
children under 18 on their visit.

Simply answer the following questions, based 
on information in this issue:

• Who was the Royal Pavilion built for?
•  What date is the Citywide Conference for 

tenants and leaseholders?
•  How many community projects have 

been awarded Estate Development 
Budget grants?

Send your answers by email to homingin@
brighton-hove.gov.uk or by post to Homing 
In competition, Performance & Improvement, 
Housing Centre, Unit 1, Fairway Trading Estate, 
Eastergate Road, Brighton BN2 4QL. 

Please include your name, address, 
postcode and phone number.
The closing date for entries is 26 October 2020. 
The winner will be contacted and their name 
published in the next issue of Homing In.

The competition is open to all households who 
receive Homing In by email or post.

Thanks to everyone who entered our 
summer competition. The winner was 
Sue Chapple from Whitehawk who won 
a meal at Donatello. Sue said: “That’s 
a lovely surprise, I’m going to go to 
celebrate my birthday!” 

Congratulations

Win Royal Pavilion tickets

More information
The Royal Pavilion reopened to visitors this 
summer after lockdown and tickets need to be 
booked in advance.

Admission for Brighton & Hove residents is 
£7.75 (half the normal price) and allows you to 
bring up to four children under 18 for free.  
Visit www.brightonmuseums.org.uk or call 
03000 290 900. 

More than 20,280 EU citizens living in 
Brighton & Hove have applied to stay in the 
UK after the Brexit transition period ends on 
31 December this year.

They are valued members of our communities and 
contribute to the city’s vibrant make-up, workforce 
and diversity.

If you are an EU citizen (or from Iceland, 
Liechtenstein, Norway or Switzerland) and haven’t 
signed up to the EU settlement scheme yet, it’s 
quick and straightforward to do so. This will 
protect your rights to continue living, working and 
accessing healthcare in the UK.

The application is free and can be done online 
on the government website www.gov.uk/
eusettledstatus or call 0300 123 7379 if you or 
anyone you know needs help with an application. 
The deadline for applying is 30 June 2021.

For more information visit  
www.brighton-hove.gov.uk/brexit

Signing up to EU 
settlement scheme
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If you have any comments or suggestions 
for future articles, email  
homingin@brighton-hove.gov.uk or 
write to homingin, Performance & 
Improvement, Housing Centre, Unit 1, 
Fairway Trading Estate, Eastergate Road, 
Brighton BN2 4QL or call 01273 293030

homingin is produced by Brighton & Hove 
City Council’s communications team and 
the Tenant Editorial Board.

Housing Committee  
Meeting
Wednesday 18 November at 4pm
Arrangements for the meeting will be confirmed 
nearer the time, according to whether restrictions 
on gatherings are still in place.

Agendas, minutes and webcasts of council 
meetings are available at  
www.brighton-hove.gov.uk/council-meetings

Online services

Save paper and get  
homingin online!
Email housing.customerservices@brighton-hove.
gov.uk to stop receiving a paper copy of homingin 
and we’ll email you when it is available on our website.

Visit the council housing website to check out  
all housing online services at 
www.brighton-hove.gov.uk/council-housing

Pay online at ww2.brighton-hove.gov.uk

Go to the Housing Customer online system at 
www.brighton-hove.gov.uk/housingcos

Information about money matters, tax, benefits 
and more www.gov.uk

       Follow us on twitter.com/BHHousing 

       Like us on facebook.com/BHHousing 

Useful contacts
Housing Customer Services
housing.customerservices@brighton-hove.gov.uk
01273 293030

Repairs Helpdesk
Report online at www.brighton-hove.gov.uk/repairs
0800 052 6140 (local line 01273 294409)

Housing Income Management Team
housing.incomemanagement@brighton-hove.gov.uk
01273 293224

Housing Benefit
housing.benefits@brighton-hove.gov.uk
01273 292000 or 01273 290333 for people  
with speech or hearing difficulties

Community Engagement Team 
For information about tenant and leaseholder groups
communityengagement@brighton-hove.gov.uk 
01273 291518 or 291211

Access Point for adult social care
AccessPoint@brighton-hove.gov.uk  
01273 295555

Noise Nuisance
www.brighton-hove.gov.uk/noise
01273 294266 or 01273 293541 for out of hours

Other useful contacts
Moneyworks Brighton & Hove
www.advicebrighton-hove.org.uk
0800 9887037 or 01273 809288

Citizens Advice Bureau
www.citizensadvice.org.uk/brightonhovecab
0300 330 9033

The Portal 
(advice and support for survivors of domestic or 
sexual abuse or violence)
www.theportal.org.uk Freephone 0300 323 9985

Brighton & Hove Independent  
Mediation Service
www.bhims.org.uk   
01273 700812

Leaseholders Action Group 
lag@clarend.com  
01273 605225 
www.facebook.com/groups/bhlag
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