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Welcome to the summer issue 
of Homing In. 

The last few months have been 
incredibly tough for everyone. 
We’ve all had to make huge 
changes in our everyday lives,  
go without seeing loved ones, 
and live with the worry and 
anxiety of Coronavirus.

But in the midst of everything, 
the incredible community spirit 
across our city has shone out.

From the moment lockdown  
was announced – and even 
before – people reached out 
to offer help to others, from 
neighbours to strangers. 

Our NHS staff and key workers 
have done an amazing job 
in the most challenging of 
circumstances and continue  
to do so. 

Volunteers have been 
distributing food to make 
sure no-one goes hungry, and 
helping in countless other ways, 
while other people have played 
a vital role by staying at home to 
save lives. 

In this issue we are paying 
tribute to the wonderful way 
local residents have worked 
together to get through the 
crisis. A huge thank you to 
everyone. 

After such a challenging time, 
the council is working hard to 
help the city’s economy recover 
from the impact of Coronavirus 
and we will keep you updated in 
future issues of Homing In.

Also in this edition, we have the 
results of the Survey of Tenants 

Festival fun  
at home!   
Brighton Festival and Our  
Place celebrations planned for 
Hangleton and East Brighton  
were unfortunately cancelled  
due to Coronavirus.

This didn’t stop hundreds of families 
across the city taking part in a 
Children’s Parade at Home, to mark the 
day the festival was due to start.

Children dressed up in a range of 
costumes (pictured) from birds to 
superheroes. The idea came from a 
child who wanted to have his own 
celebration at home.

Councillor Gill Williams

Thank you for 
helping us stay safe    

and Residents, and action we 
are taking in response to your 
feedback.

Plus our annual report to tenants 
and leaseholders, with more 
information about the work we 
have been doing and plans for 
the coming year – it’s a chance 
for you to see in detail how 
we’ve been performing.

While this summer may be 
different to normal, I hope  
you have a chance to relax,  
have a break, and enjoy some 
good weather.

Please take care and stay safe. 

Councillor Gill Williams
Chair of the Housing Committee

Residents who organise the popular 
Our Place events are already thinking 
about 2021. Tanya Saunders, one of the 
East Brighton organisers, said: “It was 
such a shame regarding Our Place this 
year.  We’re very much looking ahead in 
preparation for next year’s, which I am 
sure will be great!”
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New repairs and 
maintenance service 
Our new in-house repairs, maintenance and 
improvement service started in April.

After two years of planning, the launch of the 
service coincided with the Coronavirus pandemic – 
presenting extra challenges none of us expected.

Staff worked hard to make sure the changeover 
from Mears went as smoothly as possible, but 
the lockdown meant we could only carry out 
emergency repairs, some priority routine repairs, 
health and safety maintenance checks, and some 
work to prepare empty properties for letting. 

Services are being reintroduced in stages and we are 
ensuring we do this in a way that keeps residents 
and staff as safe as possible.

Routine repairs will be done as soon as practical and 
there will inevitably be a backlog of work that will 
take some time to complete. Thank you for your 
continued patience and understanding.

Unfortunately, the outbreak also caused delays to 
the process for setting up new contracts for planned 
maintenance and major work. 

We are planning for contracts for planned 
maintenance and improvement programmes to be 
awarded in November, to start in January 2021. 

Shane, Harry and Tony from the 
repairs and maintenance team

We are planning for contracts for major works to 
be awarded in January 2021, to start in April 2021.
Temporary measures are in place to cover urgent 
work in the meantime. 

We are continuing to update our resident group, 
who helped to shape the service, although our 
regular monthly meetings have been put on hold.

To start our commitment to delivering one 
apprenticeship per £1million of expenditure across 
the service, we are taking on ten new apprentice 
plumbers who will join us this summer.

Find out more
To find out more about the service or complete an  
online repairs reporting form visit:  
www.brighton-hove.gov.uk/repairs 
Our Repairs Helpdesk is currently operating a voicemail 
service for reporting repairs, call 0800 052 6140 or 
01273 294409 (if calling from a mobile). 

Gas safety checks 
Annual gas safety checks  
are carried out on council  
homes in accordance with 
government legislation and 
have continued during the 
Coronavirus outbreak.

Our contractors K&T Heating 
have access to personal 
protective equipment and 
are operating in line with the 
government guidelines.

Residents who are self-isolating 
or shielding due to Covid-19 can 
ask for an appointment to be 
rescheduled by contacting K&T 
Heating on 01273 571531 or 
Housing Customer Services on 
01273 293030.

Heartwarming 
messages mean 
so much
Our Cityclean teams are 
thanking local children for 
their support. 

Street cleaners and bin crews 
have been amazed and 
delighted to find children’s  
notes, messages and pictures 
stuck to bins, front doors and 
windows saying ‘Thank You’  
and ‘Stay Safe’.

Driver Daniel Reading (pictured), 
who covers Hangleton and parts 
of Hove, said: “When I and the 
other crews saw these pictures 

it really made us smile and let us 
know how much we’re valued.  
It really gives us a huge boost.” 

  www.brighton-hove.gov.uk/council-housing      homingin 3



A fantastic community response has seen people helping  
each other out in so many different ways during the 
Coronavirus outbreak.
Everyone has been doing their bit – from delivering food and helping 
neighbours to staying home to protect the NHS.

Thank you to all our amazing local heroes. 

Here are just some examples of the great work going on:

Community spirit in action 
In Coldean, everybody has looked after one another and made sure  
no-one is left feeling isolated. It’s typical of the overwhelming 
response across the city.

People have delivered meals, picked up shopping, phoned 
neighbours, and delivered newsletters to keep everyone informed. 

Coldean resident Heather Hayes said: “People have been fantastic. 
We’ve all been working together, the local residents’ groups and  
the church, to make sure nobody is forgotten about.”

In Moulsecoomb, residents have also been helping in any way they 
can. Resident Lee Hollman said: “Moulsecoomb has always had 
an amazing community spirit and the Coronavirus outbreak has 
highlighted that.

“The local Facebook group has been awesome. Not everyone is 
online, so people are keeping in touch in other ways too.”

Lee is one of more than 500 volunteers who delivered thousands of 
newsletters from the Community Engagement Team across the city, 
providing information on help and support available for residents. 

In Hove, young people at the 
Hangleton & Knoll Project 
shared their experiences and 
advice for staying positive in 
an online magazine called  
the Lockdown Lowdown. 
You can check out the 
magazine at  
www.hkproject.org.uk  

Pulling together during  
the Coronavirus outbreak  

Laurie a volunteer at 
The Bevy Meals on 
Wheels service 

Volunteers delivering newsletters

£100,000 in 
emergency grants   
A total of more than £100,000 
has been given in Coronavirus 
emergency grants to 17 
community and voluntary 
organisations supporting the 
city’s most vulnerable residents. 

Projects receiving grants include 
groups providing emergency 
food and community meals, 
support for older isolated people 
and help for victims of domestic 
abuse. 

Among them are The Bevy, 
RISE, Time to Talk Befriending, 
Together Co, and St Richards 
Church & Community Centre.

The money is coming from the 
council’s Communities Fund. 

See page 15 for details of the range of support and advice available locally or contact Housing 
Customer Services, email housing.customerservices@brighton-hove.gov.uk or call 01273 293030
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Volunteers sprang into action all over the city 
to make sure no-one went without food.

More than 40 local community volunteer groups 
are providing food parcels and meals to vulnerable 
residents struggling to get food.

These include existing food banks – which have 
seen requests for help triple – and new groups set 
up when lockdown started.

They are being supported by the council and 
Brighton & Hove Food Partnership, which  
together set up a network of food ‘hubs’ to 
distribute supplies.

•   A community appeal by the Food Partnership 
raised more than £40,000

•   A further £30,000 was contributed by the council

•   More than 3,000 food parcels and 2,400 hot 
meals are sent out a week 

Vic Borrill, Director of the Food Partnership said: 
“We have been blown away by the generosity of 
the people of Brighton & Hove.”

For more information visit www.bhfood.org.uk  

Vic Borrill (left), Director of Brighton & Hove Food 
Partnership and Jo, co-ordinator of the food hub at 
Hove Park School 

Making sure  
no-one goes hungry  

Letting people know 
they are cared about    
Volunteers at The Bevy community pub and 
café in Moulsecoomb are running a ‘Meals 
on Wheels’ service for people who can’t go 
out to get food. 

They are cooking and delivering meals for people 
who would normally go to their lunch clubs, and 
even taking along jigsaws as well!

Helen Jones, from The Bevy, said: “It's not just 
about the tasty meals, it lets people know that 
they are cared about.”

For more information call 01273 281009 or visit 
www.thebevy.co.uk.

New East Brighton food co-op 
Volunteers at the new East Brighton Food Co-operative 
were preparing to launch a vegetable delivery service 
before the Coronavirus outbreak.

Instead they set up community kitchens at Bristol 
Estate community centre and Robert Lodge in 
Whitehawk, cooking and delivering 170 hot meals a 
day, seven days a week.

Bryan Coyle (pictured) one of the founders, said:  
“The response has been wonderful. We could not 
have done any of this without everyone who has 
volunteered time, food and resources.”

East Brighton Food Co-op is starting a seasonal local 
fruit and veg boxes delivery service this month. To find 
out more visit www.eastbrightonfoodcoop.uk,  
email eastbrightonfoodcoop@gmail.com or call 
01273 885068

Team effort at food hubs 
At Hove Park School volunteers are playing a  
vital part distributing food supplies.
Co-ordinator Jo said: “We have a solid team here who  
work really hard to get food out across the city.”
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Community hub  
a step closer                                                
Exciting plans to develop a new 
neighbourhood hub and around 230 council 
homes on a number of underused sites in 
Moulsecoomb have moved a step closer. 

Proposals to transfer land to Housing and relocate 
services were agreed by councillors in April.

It’s still early days, with many stages to go through 
to progress the plans but, if approved, the 
development is expected to take around four years.

•  The proposals are to develop a neighbourhood 
hub building on land next to the Moulsecoomb 
Sports Centre, and redevelop the sites currently 
used by Children’s Services and the 67 Centre

•  Services that could be located in the hub include 
a GP surgery, Moulsecoomb Library, adult learning 
and a community café

Don’t struggle alone –  
money and benefits advice
There have been quite a 
few changes to benefits 
since the start of the 
Coronavirus outbreak and 
your circumstances may have 
changed several times in the 
last few weeks. 

It is understandable that you 
may be confused and have 
questions that you want to talk 
through with an expert. Even 
though the city’s advice services 
are not able to see you face to 
face, they are still available and 
can be contacted below: 

The council’s Welfare Rights Team  
Advice line 01273 291116  
Monday to Wednesday 10am -1pm 
or email welfarerights@brighton-
hove.gov.uk

Citizens Advice Bureau  
Advice line 0300 330 9033  
or visit  
www.brightonhovecab.org.uk 

Moneyworks  
Advice line 0800 988 7037  
or 01273 809288

Brighton Unemployed Centre 
Families Project  
Welfare rights advice  
01273 676171

Possability People  
Telephone advice on 01273 894050 
or email advice@possabilitypeople.
org.uk

East Sussex Credit Union  
All services available online or by 
phone, email info@eastsussexcu.org.
uk or call 0300 303 3188

A 3D model 
used in 
planning 
sessions with 
residents 
earlier this 
year

•  Proposals would also include new centre for youth 
services – either within the hub or in a separate 
building on the wider site

Bringing services together into a new purpose-built 
centre also frees up a number of sites to build  
much-needed new homes. 

Feedback from residents is helping to shape the 
designs. Thanks to everyone who has given us  
their views so far – we will be holding more 
community events to keep residents updated as  
the plans develop.

You can email moulsecoombhub@brighton-hove.
gov.uk to be added to our mailing list for updates.

Homemove
We restarted advertising 
properties through our Homemove 
choice based lettings scheme 
in June.

We’re expecting the amount of 
properties to be lower while we 
restart repairs and checks to get 
properties ready. That will increase 
over the coming weeks.

We’ll be putting measures in place 
to make sure we can maintain 
physical distancing for any 
property viewings.

We’ll be asking that only people 
who need to be at the viewing 
attend and will invite one 
household at a time. We will 
need to stop all viewings where 
physical distancing is not kept to.

More information at www.
brighton-hove.gov.uk/homemoveSee page 15 for more advice and support services.
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Plans for 42 new council homes in Victoria 
Road, Portslade, have been approved.

The development will be a mix of one, two and 
three-bedroom flats on the site of the former 
housing office and bowls club behind Portslade 
Town Hall.  

Local residents were involved in consultation  
on the design of the scheme, which includes  
four wheelchair accessible homes and a communal 
garden. Other features include a ground  
source heat pump and solar panels, to reduce 
carbon emissions.

A new bowling green will be provided in Victoria 
Recreation Ground for Portslade Bowls Club, along 
with a new sports pavilion for the bowls club and 
local football clubs. 

Work on the sports facilities is due to start later 
this year and building the homes will get underway 
next year.

Proposals for four flats in Frederick Street, in the 
North Laine have also got the go ahead. They will 
be built on a small site previously used for parking. 

Go ahead for more 
council flats          

Helping hand  
for wildlife      
Our new housing developments 
are providing homes for wildlife, 
as well as people!

Bat boxes, sparrow terraces, and 
starling boxes have been included  
on flats in Buckley Close, for 
example, along with nest boxes  
on nearby trees.

And new flats in Victoria Road  
will include features to help  
conserve nature including bee  
bricks, bat boxes and a planted  
‘living wall’ which will be watered 
with recycled rainwater.

Twelve flats in Buckley Close, Hangleton were 
recently completed and will be let to tenants as soon 
as possible and 30 homes are currently being built in 
Selsfield Drive, Brighton.

The developments are part of our New Homes for 
Neighbourhoods building programme which has 
seen 211 new council homes built across the city 
since 2015.

Find out more at www.brighton-hove.gov.uk/nhfn

Homes for 
young people 
Studio flats for 30 young 
people are to be built 
in Eastergate Road, 
Moulsecoomb by the YMCA 
DownsLink Group, a charity 
that works to prevent  
youth homelessness.

The council is supporting the 
YMCA to build the flats by 
providing the land, previously 
used as a garage site.

The flats will be built off-site 
in a factory, then delivered by 

New council homes 
in Buckley Close

Flats planned for Victoria Road 

New homes update

lorry and craned into place. This 
means the homes can be built 
more quickly and sustainably, 
with fewer deliveries to the site 
and less traffic. 

The development will provide 
‘move on’ housing for 18 to 
25-year-olds taking their final 
step towards full independence. 
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A helping hand for 
Ron and others    

Seniors housing resident Ron 
Gurney appeared on BBC 
South East news in May with 
a volunteer from local charity 
Together Co.

Volunteer, Amy, helps Ron 
with shopping and the TV item 
highlighted how people are 
supporting each other during 
the Coronavirus outbreak.

Ron, who lives at Sanders House 
in Hove, is a former chair of 
Ingram Crescent residents’ 
association. He said: “I’ve had 
to stay inside and Amy does my 
shopping for me. I don’t have to 

Seniors housing resident Ron

worry about anything, I couldn’t 
wish for a better person.”

Seniors housing scheme 
managers have been working 
with other council teams and 
community groups, to make sure 
residents in their schemes have 
all they need, and don’t feel cut 
off while normal social activities 
are suspended.

For example, extra supplies 
of audio ‘talking’ books were 
delivered by library staff for a 
partially sighted resident, and 
Volunteering Matters sent cards 
made by children to residents at 
four schemes.

The Impact Initiatives charity 
and other groups are delivering 
meals for residents who want 
them and picking up shopping, 
while some local shops have 
helped by taking telephone 
orders for deliveries.

Our seniors housing schemes 
are open to over 55s. For more 
information visit www.brighton-
hove.gov.uk/seniors-housing,  
email seniorshousing@brighton-
hove.gov.uk or call 01273 
293030.

Help to get online            

We’re working with Digital 
Brighton & Hove which is helping 
more people to get online. 
Volunteer ‘digital champions’ are 
providing telephone support to 
people who need help using their 
smartphone, tablet or computer.
Digital Brighton & Hove has also 
loaned a number of tablet computers 
to residents in seniors housing 
schemes, helping them to connect 
with family and friends.
To find out more visit www.
digitalbrightonandhove.org.uk, email 
digitalbh@citizensonline.org.uk or 
call 07475 946084. 

Meals on two wheels
Staff are getting on their bike  
to deliver meals and newsletters  
to residents!
The Community Engagement Team 
are running the central food hub 
in Brighton, along with volunteers, 
and using a cargo bike to get up  
and down the city’s hills without 
causing pollution. 
It’s one of many different roles  
staff have been taking on during  
the crisis. 
Some helped distribute personal 
protective equipment (PPE) to front 
line workers, for example, and others 
helped with gardening at care 
homes so residents could enjoy the 
outside space.

Housing Customer Services staff contacted thousands 
of vulnerable and older residents to check if they 
needed assistance, and make sure they had essential 
items such as food and prescriptions.

If you need assistance, email housing.customerservices@
brighton-hove.gov.uk, call 01273 293030 or see page 15 for 
details of support and advice available locally.

Here to help
Community 
Engagement 
staff at the 
central food 
hub 
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Thank you to everyone who took part in the Survey  
of Tenants and Residents (STAR) in the autumn.

STAR survey - thank you  
for giving us your views 

Your feedback is important to help us to plan 
services and highlight where we need to improve. 
A total of 1,000 people gave their views, up 
from 829 for the last survey.

76% of tenants said they were  
‘very satisfied’ or ‘fairly satisfied’  
with Housing services overall.

Here’s the breakdown for questions about 
different services: 

Quality of home 71% ‘very satisfied’  
or ‘fairly satisfied’

• Repairs and maintenance 70%

• Rent provides value for money 91%

• Neighbourhood as place to live 70%

• Listening to and acting upon views 67%

• Standard of customer service 85%

• Ease of accessing services 80%

Action carried out in response to  
the previous survey in 2016 includes:

•  Investment in kitchens, bathrooms, windows, 
doors, roofs, and external repairs 

•  Pilot rollout of new CCTV cameras to tackle  
anti-social behaviour

•  Increasing the proportion of repairs completed  
in one visit

•  Setting up the Environmental Improvement 
Budget to provide a quick response to issues 
such improving common ways, bin store areas 
and children’s play areas 

• Supporting tenants to reduce fuel costs

For more information about the survey, visit www.brighton-hove.gov.uk/
housing-star-survey

Action we are planning to take in response to 
the latest survey includes:

•  Improving the standard for homes before they 
are let  

•  Reviewing the out-of-hours repairs helpdesk 
processes to improve the service to residents

•  Completing the review of grounds maintenance 
on housing land 

•  Increasing decoration of internal and external 
common ways in flats

•  Planting more trees, shrubs and low 
maintenance plants on estates

“Make the bin area a lot better,  

they have built an area for the bins  

as there isn’t enough bins for us all  

and we sometimes get missed with  

our collections.”

These are some of your comments  
– we are taking action to tackle the issues raised: 

“People could stop parking on the grass 

verges as it’s dangerous, people have to 

step in the mud and onto the road to go 

past the cars.”

“The noise disturbance, things should be 
done quicker than they currently are. If they 
play loud music at 2am they [council staff] 
should be there the next day to tell them,  
not a month later.”
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A housing manager who helped to protect a vulnerable  
tenant from fraud has received a police Citizenship Award  
from Sussex Police.
Kenna Kendall took action after bank staff alerted police that an elderly 
tenant was being financially exploited.

She worked closely with the police and the council’s legal team to obtain 
an emergency civil injunction to prevent the fraudster from having further 
contact with the tenant or entering seniors housing schemes in the city.

This provided protection for residents while the police put together their 
case, which resulted in the offender being convicted and jailed. 

Kenna and the bank staff were among 60 people honoured at an  
awards ceremony. 

Divisional Chief Superintendent Nick May said: “Each of our award 
winners has demonstrated their commitment to keeping our 
communities safe, going above and beyond for the communities of 
Brighton & Hove.”

Kenna said: “I was only really doing my job, but it is lovely for the work 
of housing staff to be recognised in this way.”

Citizenship Award 

Blooming lovely!
A wonderful display of 
wildflowers is creating a  
home for wildlife on Brighton’s 
Sylvan Hall estate, after 
residents planted seeds from 
Kew Gardens and Sussex 
Wildlife Trust.
Barry Hughes, chairman of the 
residents’ association, said: 
“We were lucky to work with 
both Kew and the Wildlife 
Trust over time and we are 
rewarded by the return of 
wildflower meadows such  
as these.”

Leasehold meetings are on 
hold for the period of the 
lockdown, as with other 
council meetings.  

The online cost-saving facility for 
solicitor and surveyor services to 
assist leaseholders in applying 
to the council for a lease 
extension is now available here: 
www.austingray.co.uk/lease-
extensions-council-property.  

This cost-saving is only available 
with the online application, so if 
you need face-to-face or phone 
advice it will cost more. Council 
legal and surveying fees will be 
payable on top of this as well as 
the price agreed between the 
leaseholder and the council for 
the actual lease extension.

Leaseholder Action Group news - 
Leasehold in a time of lockdown 

The issues currently on hold, 
as detailed in the last issue of 
Homing In:
•  Early consultation for all major 

works, starting before the 
Section 20 consultation 30  
day period.

•  Changes to the way major 
works are reported to Housing 
Committee (who approve 
Housing’s decision-making)

•  Appropriately qualified Clerks of 
Work for signing-off/checking 
works and performance 
measurement of their work.

•  A request for planned and 
diarised cyclical maintenance

Stay well and safe!
lag@clarend.com
01273 605225

Kenna with Assistant Chief 
Constable Julia Chapman at the 
awards ceremony in February
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Citywide conference      
Due to the impact of 
Coronavirus, it looks unlikely 
we will be able to hold the 
tenant and leaseholders’ 
Citywide Conference as usual in 
September.          
We are working with residents 
to look at how we bring people 
together in virtual events, 
meetings and activities. We’ll 
share more on this in the next 
edition.
For more information contact the 
Community Engagement Team, 
email communityengagement@
brighton-hove.gov.uk or call 
01273 294651.

Improving our estates 
A £436,000 package of improvements is being carried out 
to estates across the city through the new Environmental 
Improvement Budget.

•  Enclosing a games area  
at Downland Court in 
Portslade to stop balls going 
into the road

•  Cleaning and painting 
rundown garages in Lewes 
Road, Brighton to deter  
anti-social behaviour

Thank you to everyone who 
has suggested ideas for 
improvements. If there is 
something you would like us to 
get sorted in your area, please 
let us know. 

Email Environmental 
ImprovementProject@
brighton-hove.gov.uk or call                 
Housing Customer Services on 
01273 293030. 

So far 37 projects have been 
completed, 23 more have got 
the go ahead, and more are in 
the pipeline.

The fund was set up last year to 
respond to issues highlighted by 
residents and it’s being used in a 
variety of ways to improve local 
neighbourhoods. These include:

•  Fencing and improvements at 
bin stores in Stanmer Heights, 
Hollingbury, and elsewhere

•  Cycle racks in May Road, 
Brighton 

•  Fencing to prevent parking 
on grass verges and maintain 
access at Blakers Court and 
Easthill Way in Portslade, and 
Chelwood Close in Hollingbury

Four new brick planters have been 
provided at Moulsecoomb Parade, 
and local residents are looking 
forward to them being planted with 
fruit trees, herbs, and other flowers.
Haylea Wheeler, who runs a  
café in the parade, said:  
“We cannot wait to see the area 
outside the parade of shops 
finished. It will bring a lovely 
brightness to the area.”

At Nettleton Court and Dudeney 
Lodge in Hollingdean, new planters 
provided through the Environmental 
Improvement Budget are giving 
people in high-rise flats a chance to 
grow fruit and vegetables.
Nigel Stevens, one of the residents, 
said the project had been 
particularly important to help 
him to get through lockdown. He 
said: “I’m enjoying gardening and 
growing produce and feel it is giving 
something back to the community.”

Above: Before and after – 
improvements to garages in 
Lewes Road 

Below: Fencing has improved bin 
stores in Stanmer Heights

“It will bring a lovely brightness to the area”
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How we’ve 
been doing 
Here are the highlights of  
our performance over the  
last quarter…  

January to March 2020

Rent collection and  
current arrears

We’ve collected 96.8% of rent 
and this is down slightly on the 
previous quarter.

Moving home

We re-let 111 homes  
in an average of 20 days 
(excluding time spent 
undergoing major work).

Estates service

The team completed 77%  
of bulk waste removals within 
seven working days.

Tenancy management 

We’ve helped 24 people  
to keep their tenancies which 
were at risk.

Customer services and 
complaints

The Housing Customer Service 
team answered 82% of calls 
and 87% of complaints were 
responded to within ten 
working days.  

Repairs and improvements

We completed routine  
repairs in an average of  
20 days and kept 98%  
of appointments made.

Anti-social behaviour

94% of people surveyed 
(33 out of 35) were satisfied 
with the way their anti-social 
behaviour case was dealt with.

“*!!*”
“?!!”

BH
MOV

ERs

Your Energy Sussex, the council-supported local 
energy supplier, has a 24-month fixed deal that could 
save you money over the next two winters.

If you’ve never switched or haven’t done so in a while, why 
not get a free quote at www.yourenergysussex.org.uk or by 
calling 0800 952 0001. 
Your Energy Sussex was launched by councils across Sussex to 
encourage more people to switch and save. It is run on a not-
for-profit basis and uses the surplus it generates to help local 
people who are struggling to pay their energy bills.
Customers also get 100% renewable electricity as standard 
when they sign up.

Your Energy Sussex Area Panels   
The next round of Area Panels will be in 
September and, if current restrictions on 
gatherings are still in place, these will be held 
through virtual meetings online.

We will be linking residents to digital support if 
they need this and welcome any council tenants 
or leaseholders to join the meetings. 

Agenda and minutes of meetings are available at 
www.brighton-hove.gov.uk/area-panel-meetings

For more information contact the 
Community Engagement Team, email 
communityengagement@brighton-hove.gov.uk or 
call 01273 294651.
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January to March 2020
With more people staying 
at home, East Sussex Fire 
and Rescue Service is asking 
everyone to be extra careful  
to avoid fires.

The service’s community safety 
team are offering virtual home 
safety ‘visits’ to provide advice  
and information over the phone. 

They can also post out smoke 
alarms and information leaflets.

Normal home safety visits have 
been put on hold temporarily 
because of physical distancing 
measures. However, if someone 
is vulnerable and unable to fit 
a smoke alarm, staff will take 
protective precautions and visit in 
person to fit one.

The fire service advice is: 

•  Please take extra care if you’re 
cooking - most house fires start in 
the kitchen

•  Switch off any electrical items 
you’re not using

•  If you use a charger, for a phone 
or laptop for example, don’t leave 

Enjoy a virtual tour of  
local attractions  
Although lots of regular summer events have 
been cancelled, you can enjoy some of the city’s 
attractions online. 

Become a virtual visitor and take a tour of the Royal 
Pavilion or Booth Museum of Natural History, by visiting 
www.brightonmuseums.org.uk/discover  
or visit Brighton Fishing Museum at  
www.seafrontheritage.co.uk/virutal-tour

Libraries Services are running online activities 
for all ages, including daily Storytime for families and 
regular Baby Boogie pre-school music and rhyme 

sessions. Children will be able to take part in Silly 
Squad, the Summer Reading Challenge 2020, online 
throughout the summer. 

You can also borrow e-Books, e-Audiobooks, 
e-Magazines, e-Comics and e-Newspapers by 
registering for a library card online, if you are not 
already a member. It is free to join and borrow items.

To find out more visit  
www.brighton-hove.gov.uk/libraries 

If you need help using any of the online library 
resources, phone 01273 290800 and leave a message 
or email libraries@brighton-hove.gov.uk

Find us on Facebook at Brighton & Hove City Libraries 
and follow us on Twitter @BHLibraries.

Staying safe at home
it plugged in and switched on 
when you’re asleep or not using it

•  If you use a portable heater, 
remember not to put it close to 
things that could easily catch 
fire, like bedding, clothes, soft 
furnishings or curtains

•  If you smoke, be extra careful, 
keep matches and lighters 
away from children and double 
check your cigarette is properly 
extinguished

To find out more:   
Call 0800 177 7069 or email 
Homefire.Safetyvisits@esfrs.org 

Barbecues
If you live in a flat, please 
remember barbecues must 
not be held on balconies or 
open spaces surrounding 
your block. 

They are a fire risk and 
could cause serious injury, 
placing extra burdens on 
our stretched NHS services. 
Smoke and smells from 
barbecues also cause 
nuisance for neighbours. 
Please stay safe. 
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Chocolate and 
raspberry trifle
Try this recipe for a delicious 
summer pudding from Homing 
In reader David Spafford.

If you have a favourite recipe 
you would like us to feature, 
email homingin@brighton-hove.
gov.uk or post it to us, see back 
page for contact details.

 

For the base take:
3 large chocolate muffins
3 large dessertspoons of  
raspberry jam
1 raspberry jelly
Roughly cut up the muffins and mix 
together in a serving bowl and pour 
the jelly over and put to set.

For the filling take:
1 litre chocolate milk 
60 grams (two large dessert spoons) 
cornflour
60 grams (two large dessert spoons) 
sugar.
Mix the cornflour and sugar with a 
little of the milk in a bowl, bring the 
remainder of the milk to the boil and 
pour over the sugar and cornflour stir 
well, return to the saucepan bring 
back to the boil and thicken, pour 
over the base put to cool and chill.

For the topping:
Whip a pint of whipping cream 
spread over the top and decorate 
with fresh raspberries and dust with 
cocoa powder.

Enter our free 
draw for a chance 
to win a meal for 
four at Donatello in 
Brighton.

The Italian restaurant 
has been a popular 
feature of the Lanes for 
more than 30 years, 
since opening in 1987.

Simply answer the 

Thanks to everyone who entered our spring competition 
to win a tour of the Albion stadium.

The winners are Susan Percy, Daniel Weller and Mrs 
Fletcher, all from Brighton. Mrs Fletcher said: ‘Great! 
What a surprise to cheer us up in these troubled times!’

Congratulations

Win a meal at Donatello!

following questions,  
based on information in this issue:

•  How many new council homes are going  
to be built in Victoria Road, Portslade?

•  How many people took part in the STAR  
survey carried out in the autumn?

• When did Donatello restaurant open?

Send your answers by email to homingin@brighton-
hove.gov.uk or by post to Homing In competition, 
Performance & Improvement, Housing Centre,  
Unit 1, Fairway Trading Estate, Eastergate Road, 
Brighton BN2 4QL. Please include your name,  
address, postcode and phone number.

The closing date for entries is 27 July 2020. The winner 
will be notified and their name published in next issue 
of Homing In. The competition is open to all households 
who receive Homing In by email or post. Terms and 
conditions apply.

•  At the time of going to press, Donatello hopes to be 
open to welcome diners again this summer. If this is 
not practical due to restrictions, the prize will be valid 
when the restaurant reopens www.donatello.co.uk

Brighton & Hove Food 
Partnership has produced an 
online recipe book for those 
with limited access to kitchen 
appliances, with ideas for 
meals prepared with just a 
kettle, microwave and toaster.  
Visit www.bhfood.org.uk  
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Are you in need of extra support because of 
Covid-19, or worried about someone who is?

If you don’t have anyone who can help you 
at the moment, our community advice and 
support hub could support you with:

• Finding help with shopping, collecting 
prescriptions and other support

• Emergency foodbank referrals

• Advice to keep active and well and to 
reduce feelings of isolation and loneliness

If you can’t get online, call 01273 293117 
(option 2) Monday to Friday, 10am to 4.30pm  
This line is very busy so if you can, please 
contact us online instead.

If you know where to go for the support 
you need, or you have someone that you 
trust, please contact them so we can help 
the people that have no one else.

Help available in Brighton & Hove

Help getting essential goods or 
services if you have no money 
Local Discretionary Social Fund 
www.brighton-hove.gov.uk/
emergency-help-with-bills   
01273 293117 (option 1)

Food, shopping and meal  
delivery suggestions 
Brighton & Hove Food Partnership  
www.bhfood.org.uk/coronavirus-
update

Mental health 
Community Roots  
www.communityroots.org.uk   
0808 196 1768 Monday to Friday, 
9am to 5pm

Wellbeing 
Healthy Lifestyles team  
www.brighton-hove.gov.uk/
healthylifestyles  
01273 294589

Carers 
The Carers Hub  
www.carershub.co.uk   
01273 977 000 Monday to Friday, 
9am to 5pm

Feeling lonely 
Together Co  
www.togetherco.org.uk  
01273 775888

Older people 
Ageing Well  
www.ageingwellbh.org   
07770 061072

Domestic violence and abuse 
The Portal  
www.theportal.org.uk  
0300 323 9985  
info@theportal.org.uk

Adult social care 
Access Point  
www.brighton-hove.gov.uk/ 
adult-social-care  
01273 295555 Monday to Friday,  
9am to 4.30pm 
 

Children or families 
Front Door for Families  
www.brighton-hove.gov.uk/ 
front-door-families  
01273 290400 Monday to Thursday, 
9am to 5pm, and Friday until 4.30pm

Bereavement 
Cruse Bereavement Care  
www.cruse.org.uk   
0808 808 1677 
Monday and Friday, 9.30am to 5pm,  
Tuesday, Wednesday and Thursday 
until 8pm

Support for businesses 
www.brighton-hove.gov.uk/ 
covid-business-support

For more about services and support:  
www.brighton-hove.gov.uk/
coronavirus

To find out more or request help, go to: www.brighton-hove.gov.uk/coronavirus-help
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If you have any comments or suggestions 
for future articles, email  
homingin@brighton-hove.gov.uk or 
write to homingin, Performance & 
Improvement, Housing Centre, Unit 1, 
Fairway Trading Estate, Eastergate Road, 
Brighton BN2 4QL or call 01273 293030

homingin is produced by Brighton & Hove 
City Council’s communications team and 
the Tenant Editorial Board.

Housing Committee  
Meeting
Wednesday 16 September 2020 
Arrangements for the meeting will be confirmed 
nearer the time, according to whether restrictions 
on gatherings are still in place.

Agendas, minutes and webcasts of council 
meetings are available at  
www.brighton-hove.gov.uk/council-meetings

Online services

Save paper and get  
homingin online!
Email housing.customerservices@brighton-hove.
gov.uk to stop receiving a paper copy of homingin 
and we’ll email you when it is available on our website.

Visit the council housing website to check out  
all housing online services at 
www.brighton-hove.gov.uk/council-housing

Pay online at ww2.brighton-hove.gov.uk

Go to the Housing Customer online system at 
www.brighton-hove.gov.uk/housingcos

Information about money matters, tax, benefits 
and more www.gov.uk

       Follow us on twitter.com/BHHousing 

       Like us on facebook.com/BHHousing 

Useful contacts
Housing Customer Services
housing.customerservices@brighton-hove.gov.uk
01273 293030

Repairs Helpdesk
Report online at www.brighton-hove.gov.uk/repairs
0800 052 6140 (local line 01273 294409)

Housing Income Management Team
housing.incomemanagement@brighton-hove.gov.uk
01273 293224

Housing Benefit
housing.benefits@brighton-hove.gov.uk
01273 292000 or 01273 290333 for people  
with speech or hearing difficulties

Community Engagement Team 
For information about tenant and leaseholder groups
communityengagement@brighton-hove.gov.uk 
01273 294651

Access Point for adult social care
AccessPoint@brighton-hove.gov.uk  
01273 295555

Noise Nuisance
www.brighton-hove.gov.uk/noise
01273 294266 or 01273 293541 for out of hours

Other useful contacts
Moneyworks Brighton & Hove
www.advicebrighton-hove.org.uk
0800 9887037 or 01273 809288

Citizens Advice Bureau
www.citizensadvice.org.uk/brightonhovecab
0300 330 9033

The Portal 
(advice and support for survivors of domestic or 
sexual abuse or violence)
www.theportal.org.uk Freephone 0300 323 9985

Brighton & Hove Independent  
Mediation Service
www.bhims.org.uk   
01273 700812

Leaseholders Action Group 
lag@clarend.com  
01273 605225 
www.facebook.com/groups/bhlag

CBP003784


