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Introduction
Hello, and welcome to Obitus,
I’m Antonia, and along with my colleagues Jo, Thomas,  
Corinna and Kirstine, we’re here to help make sure you  
have everything you need to give your families the best  
service possible. 

While most families choose Music, we’ve found that our  
Visual Tributes, Live Webcasts and Keepsake recordings  
have become very popular as they allow families to add  
a more personal touch to their service. 

This printed guide explains the basics of using our 
services, provides you with an overview of our ordering 
process and gives you the answers to some frequently 
asked questions. We’ve made everything as simple as 
we can, so we hope you’ll find our services intuitive and 
easy to use.

For further guidance, including step-by-step instructions  
and instructional videos, log in to your Obitus account  
and go to www.obitus.com/help. 

If you have any questions or comments, or just fancy  
a chat, we’re always happy to hear from you. 

Give us a call on 03333 447 440.

Best wishes,

Antonia
 

Our partners

We work with over 130 
funeral venues around the 
UK, and we’re growing fast. 
Call us to discover your 
nearest Obitus location. 

Our offices are in Sheffield 
and Reading.



Families can choose from  
four options:

•  Single Photo: one photo shown 
throughout the service

•  Slideshow: up to 25 photos with 
simple fade transitions, played  
on a loop or once at a time of  
their choosing

•  Pro Tribute: up to 25 photos set  
to music, professionally edited  
into a video, and shown at a time 
of their choosing

•  Family-made: a video created  
by the family shown at a time  
of their choosing

We also offer an option to order a 
Keepsake copy of a Visual Tribute. 
This can be supplied as a DVD,  
Blu-ray or USB stick.

How to order:

1.   Once the family has chosen  
which Visual Tribute they’d like, 
you need to place an order with 
us. You can do this on our website 
or by calling 03333 447 440.

2.   We’ll send you a link and log in 
details for our secure upload site. 
You can either send these details 
on to the family or upload the 
content on their behalf. This needs 
to be done at least two working 
days before the service.

3.  Our team of professional editors 
will create the tribute and send  
it to the funeral venue ready for 
the service.

4.  We’ll send any Keepsake copies  
to the funeral venue for you or the 
family to collect a few days after 
the service.

Demand for Visual Tributes at funeral services continues to grow,  
with families choosing digital instead of a traditional framed photo.  
Our Visual Tributes allow families to add a more personal touch to the 
service and can be easily seen by everyone in attendance. We often  
hear it’s one of their favourite parts of the service.

Visual Tributes



Can music be added to  
a Slideshow? 
Yes, music can be played in the 
background independently of a 
Slideshow. However, the photos and 
music aren’t directly linked so may 
start and end at slightly different 
times. If the family would like the 
photos and music perfectly timed 
together, they’ll need to choose the 
Pro Tribute option.

Can families order more than  
one Visual Tribute? 
Yes, families can order more than 
one Visual Tribute. Please speak  
to a member of our team who will 
help you with this.

Can families have more than  
25 photos? 
Yes, families can have as many 
photos as they like. Additional 
photos are added to your order in 
batches of 25. 

If the family chooses a Pro Tribute, 
because everything is timed to the 
music, please be aware that too 
many photos can mean they’re not 
shown on screen for long enough. 
The average piece of music is  
3 minutes 30 seconds long, meaning 
that with 25 photos each will be 

displayed for around 8 seconds, 
which feels about right.

Can video clips be added to  
a Visual Tribute?
Yes, if the family would like to add 
video clips to their Visual Tribute, 
they can either choose the Pro 
Tribute or provide a Family-made 
video. We can’t add video clips  
to Slideshows.

The family has created a slideshow 
in PowerPoint. Can they use this as 
a Family-made?
Unfortunately, we’ve found that 
PowerPoint presentations often play 
unreliably. To make sure everything 
goes well, we don’t accept them 
as a Family-made video. The best 
format for a Family-made video  
is MP4 video format. 

Are there any limits to the number 
of photos on a Family-made?
No, there are no limits to the length 
of a Family-made video.

Can music be added to  
a Family-made?
Yes, families can add music to their 
Family-made video. Please tell them 
to bear in mind the music must 
be included in the video file they 
provide. The venue will not 

be able to play background music 
independently.

Can the family see a preview?
Unfortunately, given the time 
required to create and prepare 
everything, we’re unable to provide 
previews. For an idea of what to 
expect, get in touch and we’ll send 
you some examples. 

Can a Visual Tribute be paused  
to display a holding image?
Unfortunately, Slideshows, Pro 
Tributes and Family-made videos 
cannot be paused. However,  
the family can choose a single 
photo to display before and after  
a Slideshow. If they’d like to display 
a photo before and after a Pro 
Tribute or Family-made video,  
they’ll need to place an order for  
a Single Photo tribute as well. 

How do we send the  
family’s photos?
Once the family has decided on a 
Visual Tribute you’ll need to place 
the order with us. We’ll then send 
you a unique log in to our secure 
upload website, together with step-
by-step instructions. You can either 
send these details on to the family 
to upload the photos or you can 
upload the photos on their behalf.

Can the photos be emailed across?
In most cases, no. To make sure 
everything goes smoothly, we’ll only 
accept emailed photos in special 
circumstances. When you place an 
order with us, we’ll send over step-
by-step instructions guiding you 
through uploading photos to our 
secure site. This process makes sure 
we receive all the photos and that 
they’re not compressed or distorted. 
If you or the family have any issues 
using this service, our media team 
will be happy to help. You can 
contact them through the details  
on our site. 

Can the photos be brought to  
the venue on a memory stick?
Unfortunately, we’ve found USB 
sticks to be too unreliable. We want 
the service to run as smoothly as 
possible, so please make sure all 
photos are uploaded to our website 
at least two days before the service. 
We’ll make sure everything is at the 
funeral venue in time. 

Who will invoice us for  
Visual Tributes?
All pricing is set by the funeral 
venue and will be included on  
their invoice.

Visual Tribute FAQs



Live Webcast

How to order:

1.  Once the family has chosen  
a Live Webcast, you need to place 
an order with us. You can do this 
on our website or by calling  
03333 447 440.

2.  We’ll send you a link and log in 
details to access the Live Webcast. 
You will need to forward this on 
to the family for them to send to 
anyone who needs access to  
the webcast. 

3.  The 28-day Watch Again will be 
available by 5.30pm two working 
days after the service.

4.  We’ll send any Keepsake copies  
to the funeral venue for you or the 
family to collect a few days after 
the service.

With just a good internet connection and a computer, smartphone or 
tablet, a Live Webcast allows family and friends who can’t be there in 
person to be part of the service from anywhere in the world. The service 
is captured by a camera discreetly located at the back of the venue and 
is available to view online in real-time or at a later date with our 28-day 
Watch Again option.

We also offer an option to order a Keepsake copy of a Live Webcast.  
This can be supplied as a DVD, Blu-ray or USB stick.



Can family and friends watch  
from anywhere in the world?
Yes, our Live Webcast service can 
be watched in almost all countries 
worldwide. We occasionally find 
viewers in some countries such as 
Australia and New Zealand struggle 
to watch, but this is to do with their 
local internet service provider.  
(The only exception is The United 
Arab Emirates where live streaming 
is prohibited.) If there are any 
problems with the Live Webcast on 
the day, families will still be able to 
watch the service afterwards with 
the 28-day Watch Again option.

What happens after placing  
a Live Webcast order?
Once you’ve placed the order,  
we’ll email you the log in details.  
You can then pass these on to the 
family for them to send to anyone 
who’ll need access. We recommend 
that viewers test the log in details 
before the service to make sure 
everything is working. 

Is there any technical support  
for the Live Webcast?
We proactively monitor all live 
webcasts to make sure they’re 
working. We also offer a test stream 
for the family to check everything is 

in working order before the service. 
If they do experience any issues 
during the service, either you or the 
family can contact our support team 
using the details on our website.  
If anyone is watching overseas,  
we always recommend choosing 
the 28-day Watch Again service  
so if they have any trouble during 
the live stream, they’ll be able to 
watch later.  

Can an order be placed on the  
day if someone can’t make it  
last minute?
Yes, we can almost always arrange 
a Live Webcast on the day. Please 
contact us as soon as possible to  
set this up.

When do family and friends need  
to log in to watch the service?
The Live Webcast will begin a few 
minutes before the scheduled start 
time of the service and end a few 
minutes after the scheduled end 
time. If the services at the funeral 
venue aren’t running to schedule  
on the day, venue staff will let us 
know so we can adjust your  
webcast accordingly.

Live Webcast FAQs
Why does it take up to two working 
days for the 28-day Watch Again 
service to become available?
Sometimes we’re able to get the 
videos online faster, but two days 
gives us time to collect the video 
from the funeral venue, edit it,  
and upload it to our secure site.

Can an order for the 28-day Watch 
Again service be placed after the 
service has happened?
Yes, we record most services just-
in-case and hold the video for up 
to a month afterwards. We’ll always 
double-check that we still have the 
video before confirming the order.

Who will invoice us for  
Live Webcasts?
All pricing is set by the funeral 
venue and will be included  
on their invoice.



Keepsakes

How to order:

1.  Once the family has chosen 
whether they’d like a recording  
of the service, a copy of their 
Visual Tribute, or both, you need  
to place an order with us.  
You can do this on our website  
or by calling 03333 447 440.

2.  We’ll also need to know whether 
they’d like their Keepsake as  
a DVD, Blu-ray or on a USB.

3.  The Keepsake will be available 
for the family to collect from the 
funeral venue a few days after 
the service.

Whether they choose to keep a copy of the Visual Tribute, a recording  
of the service itself, or both, a Keepsake gives families a way of 
remembering and celebrating the life of their loved one after the  
service has been and gone.

Available on DVD, Blu-ray, or USB, we will provide a professionally  
edited, high-quality video. Families can choose a recording of the  
service captured by a camera discreetly located at the back of the  
chapel, a copy of the chosen Visual Tribute, or both.

Keepsake FAQs
Will the DVDs, Blu-rays and USBs 
play anywhere in the world?
Yes, the Keepsake video will not 
be region-specific and will work 
anywhere in the world.

Can an order for a Keepsake  
be placed after the service  
has happened?
Yes, we record most services just-
in-case and hold the video for up 
to a month afterwards. We’ll always 
double-check that we still have the 
video before confirming the order.

Where is the Keepsake sent to?
We’ll post the Keepsake to the 
funeral venue for the family 
to collect. We aim to have all 
Keepsakes posted out a few days 
after the service has taken place. 

Who will invoice us for Keepsakes?
All pricing is set by the funeral 
venue and will be included on  
their invoice.



Music

•  Our music library: We have  
a vast library of tracks, including 
songs, theme tunes, hymns, 
classical, poetry and birdsong, 
and we’re adding hundreds  
more every week.

•  Digital purchases: If we get  
a request for a track that isn’t  
in our library, we’ll first try to  
buy it through a legal digital 
source so it can be added to  
our library immediately.

•  Physical purchases: Sometimes, 
the only way we can find a track  
is to buy a physical copy and have 
it posted to us. In the rare instance 
that we can’t get the track 
delivered on time for the service, 
we’ll ask for an alternative choice. 
We advise families to choose their 
tracks as soon as possible, as the 
earlier the order is placed, the less 
likely this is to happen.

How to order:

1.  Browse the library on our website.
You can listen to 30-second 
samples of all our tracks as well as 
view the lyrics to popular hymns to 
make sure it’s the right version.

2.  Place the music order through  
our website or by calling 03333 
447 440. If the track you’re 
looking for isn’t in our library, 
please request it at this stage.

3.  All music must be ordered at  
least two working days before  
the service, but the earlier the 
order is placed, the better.

4.  Once the order has been 
placed, we’ll send you an email 
confirmation of the order. If we 
have any further questions,  
we’ll get in touch.

5.  We’ll make sure the music  
is ready to play at the service.

Music is right at the heart of any funeral service. It’s a way for families to 
make a service personal them them and their loved one by choosing the 
music that means the most. We understand the importance of making sure 
every family can choose the tracks they want, which is why we use three 
different methods of providing music to funeral venues.



Can I send you a track that the 
family have recorded themselves?
Yes. If the family have a track, 
reading or recording they’ve 
personally created, they can email 
this to us as an audio file and we 
can forward it on to the venue. 
Please make sure the family sends 
the audio file as soon as possible. 
We’ll need it at least two working  
days before the service to make 
sure we have time to check and 
upload it to the venue’s music 
system. Any family-provided 
recordings are deleted after the 
service. For licensing reasons,  
we can’t accept any commercially 
released audio files.

How do I make sure I select the 
right hymn arrangement?
If the family has chosen a hymn, 
start off by looking in our hymn 
library. In this section of the 
library, we have various different 
arrangements of popular hymns 
and display the lyrics featured in 
each recording. Each arrangement 
has a unique order code for you to 
quote when you place your order to 
make sure we send the right version 
to the venue.

The arrangement the family wants 
isn’t in the hymn library. What now?
If the arrangement the family wants 
isn’t already listed in our music 
library, let us know as soon as 
possible. We may be able to create 
the desired arrangement, but we 
can’t guarantee this for all hymns.

Why do some of your hymns  
not list the lyrics?
We only list the lyrics for the 
recordings that are suitable to sing 
along to. If a hymn in our library 
doesn’t display the lyrics, it’s most 
likely because it’s a professional 
recording that isn’t suitable to 
sing along to. Speak to a member 
of our team if you can’t find the 
arrangement you want with lyrics.

The family wants a live organist.  
Is this possible?
Yes, sometimes it’s possible to order 
a live organist, but you’ll need to 
do this through the funeral venue 
directly. We can provide organ 
recordings or piano accompaniment 
of hymns through our music library. 

 

Music FAQs
How can I browse your  
music library?
Log in to your Obitus account  
and click on the music library tab. 
This will let you search our existing 
library by track title and artist.

What if I can’t find the music  
I’m looking for?
If the track your family has 
requested isn’t in our library, you 
can still send the request through 
to us. Please give us as much 
information as possible (an album 
title can be useful) and our team will 
try to find a version we can buy.

What does ‘available on  
request’ mean?
Sometimes you may see tracks 
in our library that are labelled 
‘available on request’. This means 
that we do have the track but we 
haven’t tested it yet. You can still 
request it and we’ll send it to the 
venue providing it passed our 
checks. Our checks include making 
sure the track isn’t live and hasn’t 
been mislabeled.

Can I use a piece of music the 
family have found on YouTube?
Unfortunately, although YouTube  
is a great for listening to personal 
music, it’s not a legal source of 
music for our library. We operate 
our service under strict licensing 
conditions and a lot of music on 
YouTube wasn’t put there legally, 
and some have never been 
commercially released by the artist. 
Many of the tracks on YouTube 
are also incorrectly labelled,  
so the actual track name is  
different, or they’re recorded by  
a different artist.

Amazon Digital, Google Play and 
iTunes are a much better place  
to search for music. We can provide 
any track available for download 
from these sites. We can, however, 
accept YouTube links as a reference 
to help us find the commercially 
released version of the track  
you want.



The family have a track recorded 
on a CD. Can they take it to  
the venue?
We always recommend using our 
music library wherever possible  
as the tracks are fully tested. Using 
music from our library minimises the 
risk of human error by automating 
as much of the playback as possible 
and makes sure the audio levels 
and quality is consistent. If we can’t 
legally buy the track before the 
service, but the family have it on CD, 
please speak to the funeral venue 
directly as they may allow them to 
play it.

Can the family make same  
day alterations?
Unfortunately, we can’t access the 
music system while it’s in use at the 
venue. If you have an unavoidable 
situation where the track has to 
be changed on the day, you must 
contact the venue directly. They’ll  
do their best to make any changes.

How much does music cost?
There is no extra cost to having 
music from our library played at  
the service (subject to fair usage).

Music FAQs



A version of this guide for families  
is available at www.obitus.com/family

If you have any questions or comments,  
or just fancy a chat, we’re always happy  
to hear from you. 

Give us a call on 03333 447 440.

www.obitus.com


