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The course, for Adult Social Care Staff, enables first aiders to give emergency first aid to someone who is injured or becomes il. It
includes both theory and practical sessions and is designed to boost candidate confidence. There is no final exam but candidates
are assessed throughout the course and certificates, valid for three years, are issued to those who have reached the required
standard
Each candidate will be provided with a first aid manual
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Requesting a place





Once you have found the course you are looking for you can simply request a place (see image below).  From the next screen you can continue to book the place for yourself or if you are authorised, for someone you manage.  Once you have selected to book a place, the course details are displayed again, there is a box that needs to be completed to let us know about any special requirements you may have and a link to our terms and conditions with a box to tick to say that you have read and agreed to these.  Once you have pressed ‘submit’ the next screen will display your request reference number.  You (and where applicable your line manager) will receive an email either acknowledging your request or confirming your booking.



































Requesting a place for someone you manage


The line manager can ‘request a place on behalf of a colleague’.  By selecting this option, you will then be able to book places from a list of all staff registered with that service. External services are also able to add colleagues that are not listed at this stage and create ‘skeleton accounts’.  All you will need is the full name, job title and individual (personal or work) email address.  The person that you part register will be sent a welcome email with a username and link to set their password.





Waiting List


If a course is full the ‘request a place’ button is replaced with ‘Waiting List’ which you can add yourself to.  This does not confirm or guarantee a place but, should a place become available we will notify you.  If you have booked other places and we are able to offer you a place from the waiting list, you will need to ensure you cancel any other bookings no longer required.  We will not be rolling application forward, if you are unsuccessful on the waiting list, you will need to rebook once you can find an alternative date.
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