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Guidance to a Key Person in Childminding Settings 
 
Why a key person?   
 
The EYFS states, ‘each child must be assigned a key person’ (Welfare 
Requirements page 37.) 
 
Childminders are an extension of a baby/child’s home and provide further 
opportunities for children to meet a wider range of adults and children.  A key 
person gives parents the opportunity to spend time with one person, sharing 
the baby/child’s needs, likes, dislikes and events in their lives.  For 
childminders working alone, you are the key person as you are the only one in 
the setting caring for the child.  However, there are a large number of 
childminders working together and/or with assistants, in these circumstances 
it is very important that the key person system is in place. This means that 
each child must be assigned a key person and parents need to know who this 
is for their child. 
 
What does a key person do? 

 The key person should help the baby or child to become familiar with the 
provision and to feel confident and safe within it, developing a genuine 
bond with the child (and the child’s parents) and offering a settled, close 
relationship. 

 The key person should meet the individual needs of each child in their 
care and respond sensitively to their feelings, ideas and behaviour, 
communicating with parents to make sure that the child is being cared for 
appropriately. 

 The key person should be there for the child at important times in the day 
such as nappy changing, settling in and meal times. 

 The key person should observe the child to ensure he/she knows their 
interests and stage of development in order to provide appropriate 
activities and experiences. 

 
However, this does not mean the key person has to be with the child all the 
time.  One of the main roles of the key person is to support the child’s social 
and emotional development to enable them to socialise with other adults and 
peers.  It is also important to remember that older children still need a key 
person they know they can depend on and who can ensure their individual 
learning and development requirements are met. 
 
Ideally, the key person should be there for the majority of the time that the 
child attends but when this is not possible a buddy system should be 
implemented.  This means that in the absence of the child’s key person, 
another childminder or assistant who the child also knows well would step in 
to ensure continuity of care. 
 


