
 

Benefit Decision Notice following an overpayment  
 

 
 

 Brighton & Hove City Council, Benefit Services, PO Box 2929 
Priory House, Brighton, BN1 1PS 

 

 

 
 

BENEFIT DECISION NOTICE 

Please read the notes overleaf carefully. 
Please contact us if you need a more detailed explanation. 

A SMITH 
FLAT 5 
777 PAVILION BOULEVARD 
BRIGHTON 
BN1 1AA 

Claim Reference  
Council Tax Reference 
Landlord Reference  
Rent Reference 
Date 
Benefits Enquiries 

31616005 

 

 

 

29 April 2010 

01273 292000 
 

Reason for calculation:  A Change of Address 

You have been overpaid Housing Benefit.  The details are shown below.  
  

Period of overpayment Previous 
benefit 

New benefit Weekly         
difference 

Total    

01 FEB 2010 to 31 MAR 2010 £100.00   £0.00   £100.00   £257.14    

01 APR 2010 to 18 APR 2010 £100.00   £0.00   £100.00   £842.86    

     

Total Housing Benefit overpaid    £1100.00   

How the overpayment will be recovered: 

 
£1100.00 will be billed to you. 

WHAT YOU SHOULD DO IF YOU THINK THIS DECISION IS WRONG 

 
Contact us within one calendar month of the date of this letter if you want to know more about our 
decision or if you think the decision is wrong.  Our phone number and address are shown on the reverse 
of this letter.  You can either: 
 

 ask for a more detailed explanation 
 

 ask us to look at our decision again 
 

 or appeal in writing against our decision 
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IF YOUR CIRCUMSTANCES CHANGE, PLEASE TELL US IMMEDIATELY. 

 

Name and address 
The name and address of the 
person who has been 
designated to receive the 

Benefit Decision Notice. 

Reason for calculation 
The change in your 

circumstances that caused the 
overpayment to occur. 

Period of overpayment 
The periods of your benefit 

entitlement that have been 
affected by the change in your 
circumstances. 

How the overpayment  
will be recovered 
 

This section tells you if the 
overpayment will be recovered 
by deductions from any future 
benefit entitlement you may 
have, or if you will be sent an 
invoice for the amount you 

have been overpaid.   
 

If you have an overpayment 

due to be recovered by weekly 
deductions from your benefit 
but you’d prefer to pay it all 
back in one go, you can 
contact our Recovery Team 
and we can send you an 
invoice instead. 

If you think the 

overpayment is wrong 

This section sets out how to 
query the amount of your 
overpayment. 

Claim reference 
To help deal with any queries 
quickly, please always quote  
your claim reference when you 

contact the Benefits Service. 

Date 
The date that the overpayment 

notification letter was issued. 

How the overpayment has 
been calculated 

Once we have received details of 
your new circumstances, we need 
to calculate your new weekly 
benefit entitlement.  For the 
periods you have already been 
paid, when your new weekly 

entitlement is lower, we must 
subtract the new rate from the 
old rate, and multiply the weekly 
difference by the number of 
weeks affected by the change in 
your circumstances to give the 
amount of Housing Benefit you 

have been overpaid. 

Total Housing Benefit 

Overpaid 

This is the total amount overpaid 
for the change(s) covered by this 
notification letter.   
 

If you have other overpayments 
caused by other changes, you will 
be notified of these in separate 
overpayment notification letters. 
 

When this happens, the total 

amount of overpayments 
calculated for your claim will be 
the amounts on all of your 

overpayment notification letters 
added together. 

http://www.brighton-hove.gov.uk/index.cfm?request=c1182561#subtitle2
http://www.brighton-hove.gov.uk/index.cfm?request=c1180895#subtitle2
http://www.brighton-hove.gov.uk/index.cfm?request=c1180895#subtitle2
http://www.brighton-hove.gov.uk/index.cfm?request=c1000952

