
	
	
	

	
	
	



PEST CONTROL

TELEPHONE: 01273 292170

FAX: 01273 292288

Dear Occupier

Flea treatments

There is a full charge for this service unless every adult member of the household is in receipt of Income Support, Housing Benefit or Working Family Tax Credit.  In these cases there is a reduced charge.  The Pest Control Officer will need proof of benefit on arrival for you to qualify for this reduction.

Payment must be made to the officer on arrival. Payment must be by cheque (supported with a valid cheque guarantee card) or postal order made payable to Brighton & Hove City Council.  No cash payments will be accepted.

Please read and sign one copy of this letter and return it to the Pest Control Team.  You will then be contacted to arrange an appointment date.  You will also be advised at this time of the exact charge for your treatment.

Please keep this information as it tells you what you need to do before the treatment and what to expect after our visit.

To make sure that your treatment is safe and effective, you must do the following before the arrival of the Pest Control Officer.  If this work is not done the Officer will not carry on with your treatment.
1. The property should be thoroughly cleaned, vacuumed or swept (especially around the skirting boards). Clear the floor area as much as possible. Empty vacuum cleaners into an outside bin afterwards to prevent recontamination.

2. Cover or store all food.

3. Remove or cover fish tanks.

4. All pets should be removed from the property and should not be allowed back in until the area has been aired.

5. Remove all plants from the areas to be treated,

6. Cover electrical equipment (stereos, video and DVD players etc) and make sure these items are not on the floor.

7. You must leave the property for a minimum of three hours after the treatment.

8. On your return, windows should be opened to ventilate treated rooms.

THE TREATMENT WILL ONLY BE CARRIED OUT IF YOU DO ALL OF THE ABOVE.

I understand and agree to the above conditions.  I understand that if the property is not prepared the officer cannot carry out my treatment.
	Signed


	

	Print name


	

	Address 


	

	Size of property (eg 1 bed flat, 2 bed house, etc)
	

	Daytime telephone number
	


