
Quick guide
for carers



Are you a carer?
A carer spends a significant proportion of their time 
providing unpaid support to family or friends. This  
could be caring for a relative, partner or friend who is  
ill, frail, disabled or has mental health or substance 
misuse problems. 
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How can you get help?
If you would like an assessment of your  
needs or want to know more about taking  
a break or other carers’ services, contact  
the Access Point on 01273 295555.

Tell your GP you are a carer
Your GP (General Practitioner) and primary 
care team can provide you with invaluable 
support, advice and information.
 
As soon as you begin caring (or if you are 
already a carer, as soon as you can) tell your 
GP that you are a carer. This can be recorded 
on your medical records. If they know you 
are a carer and likely to be under pressure 
at times, they will find it easier to offer the 
advice and support you need and if necessary 
diagnose and treat you in the future. Carers of 
people with serious/chronic health conditions 
or who are frail can also qualify for an annual 
flu vaccination. Ask your GP or practice for 
more information.

Getting help for the person  
you care for
If the person you care for doesn’t receive any 
community care services, they could get help 
by having their own assessment. This will give 
them a chance to discuss their own needs in 
confidence and find out what kinds of help 
and support are available.

Is there a charge?
The cared for person’s finances will be assessed 
to see if they need to make any contributions, 
as there is a charge for some of the support we 
offer. This is normal council procedure.

Self Directed Support
The council is introducing Self Directed 
Support. This means that eventually all service 
users and carers who are eligible for support 
and funding from the council will have a 
‘Personal Budget’. This will give people the 
flexibility to decide how they spend this money 
to meet their support needs. People who are 

Young carers
Young carers are children and young 
people under 18 who look after another 
family member in a way that affects their 
development and daily life.

Your needs as a carer
If caring for an adult has a major impact on 
your life, you can talk to the council’s Adult 
Social Care services about any help and 
support that you may need - this is called a 
carer’s needs assessment. You can do this even 
if the person you care for refuses help. If the 
person you care for is having an assessment, 
we will take your needs into account too.

Caring for a disabled child
If you are caring for a disabled child, we 
will assess your needs as part of our overall 
assessment of your child and family.

We recognise that carers need support and 
that caring for a disabled child can affect the 
whole family.

There is a range of support services which can 
help. Contact the Children’s Disability Service 
based at Seaside View Child Development Centre
on 01273 265825.

Breaks and services for 
carers of adults
We can help you take a break by providing 
services to the person you care for such as:

short-term residential or nursing care•	
a sitting service•	

We may be able to help you have a break with 
the person you care for or on your own.

Other support could include:

equipment or transport costs•	
employment, education or leisure •	

We may be able to help young carers take part 
in activities such as school trips, playschemes 
or sport and leisure activities.



self funding will also be able to have help and 
advice with planning their support.

Emergency back-up scheme  
for carers
The emergency back-up scheme offers 
alternate home-based care to give peace of 
mind to carers of a disabled relative or friend, 
and parents or carers of disabled children. 

For more information contact Access Point on 
01273 295555.

Daily Living Centre Back Care Service
This provides back protection advice, support 
and, where possible, equipment to carers of 
adults and children in Brighton & Hove, to help 
you move and handle the person you care for 
safely.

Tel: 01273 296132
dlc@brighton-hove.gov.uk
www.brighton-hove.gov.uk/dailylivingcentre

Information prescriptions
This website provides information for people 
with long term health conditions or social care 
needs and their carers, to help them manage 
their condition and live longer, healthier and 
more independent lives.

This can include:
 

asthma and diabetes or other health •	
conditions 
health and social care services financial and •	
housing advice support groups
information for carers•	
education and training opportunities•	
employment and volunteering social and •	
leisure activities

You can access the website directly, ask at any 
Brighton & Hove library for help with accessing 
the site or call 0800 013 0251.
www.ipbh.org.uk
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Who to contact
The Access Point provides a single point of 
contact for social care services, information, 
and advice. We can also offer a simple 
assessment process. 

This is also the number to call for out of hours 
social care emergencies. 

Tel: 01273 295555
Minicom: 01273 296388
email: accesspoint@
brighton-hove.gov.uk

Comments and complaints

Adult Social Care
Freephone 0800 0729960

Children & Young
People’s Trust
Freephone 0500 291229

Specialist carers’ 
organisations

Alzheimer’s Society
Tel Helpline: 01273 726266
9am-11pm daily
www.alzheimers.org.uk

Provides a range of services for people with 
and affected by dementia and their carers:

home visits to give carers a break•	
information and support work•	
day service for younger people  •	
with dementia
carers’ outings and socials•	
carers’ support groups•	
drop-in sessions and clinics across the city•	

 
The website has information about services 
in Brighton & Hove in the ‘local information’ 
section.
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Amaze
Tel: 01273 772289
amazebrighton.org.uk 

Supports parents and carers of children with 
special needs especially with education, 
disability living allowance, social care and 
health services.

Amaze also works with parents of teenagers 
moving from children’s to adult services:

telephone helpline for information  •	
and advice
publications and website•	
Compass leisure card, offering discounts at •	
local leisure outlets
workshops and training•	

 
‘Through the Maze’ is a handbook about 
services available for children with special needs 
and how to access them. ‘Through the Next 
Maze’ is for parents of teenagers with special 
needs. Both are available free from Amaze.

Amaze also supports the Parent Carers’ 
Council (PaCC), a group of parent carers 
who work together to influence services 
for children with special needs through 
involvement in partnership boards across 
health, social care and education.

Carers’ Centre
Tel: 01273 234045
Textphone: 07704 409155
email: info@thecarerscentre.org 
thecarerscentre.org 

The Carers’ Centre works with adult and 
young carers, and provide:

emotional support to help you cope with, •	
and make choices about, caring
advocacy to ensure you get the benefits •	
and services you need
support groups and activities•	
training, courses and events•	
a chance to get your voice heard at our •	
quarterly Carers’ Forums

Carers’ Voice - to support carer •	
representatives to raise awareness and 
improve services for carers
Care Passports - a communication tool •	
when the person you care for is in hospital 
or residential care
support to carers at some GP practices •	
through the Carers’ Link Worker Scheme
factsheets on bereavement services, help in •	
the home, respite care services, transport; 
community care, holidays, and returning to 
employment
Carers News - a quarterly newsletter with •	
information and news
a website with information, news and •	
much more

Crossroads
Tel: 01273 234021
email: office@brightoncrossroads.org.uk
Crossroads are the people carers turn to.  
This is a flexible service to give carers a  
break, including:

regular home visits including evenings  •	
and weekends
overnight stays•	
cover for hospital appointments, special •	
occasions, etc
Emergency Back Up•	

Crossroads works with all ages and a wide 
range of disabilities.

PATCHED
Freephone: 0800 085 4450

PATCHED offers support and services for 
the families, friends and carers of substance 
misusers, or anyone in the local community 
experiencing the effect of someone else’s drug 
or alcohol problem, including carers’ needs 
assessments. PATCHED offers confidential 
advice 10am – 10pm daily.
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Relaxation Breaks for Carers
Weekend breaks run in the heart of the 
Sussex countryside, for adult carers. You can 
try out yoga, relaxation, tai chi, meditation 
and enjoy massage and other complementary 
health sessions provided by friendly and skilled 
professionals.

For information about future breaks contact 
Access Point on 01273 295555.

Drop-in group for carers
This group has the same aims as the Carers 
Breaks in that it gives you a chance to try out 
activities like yoga, relaxation and meditation 
at the Brighton Buddhist Centre in The North 
Laine district of Brighton. 

It also simply helps carers to meet and share 
together. It is fun and informative as well as 
restorative.

 

Meets Thursday afternoons from 14:00 to 
15:30 every fortnight at 17 Tichborne Street, 
Brighton BN1 1UR. Tel: 01273 772090.
Email: info@brightonbuddhistcentre.co.uk

Carers Direct Helpline
0808 802 0202
8am-9pm Monday-Friday
11am-4pm weekends

This offers information for you as a carer and the 
person you care for. The service can put you in 
touch with national and local sources of help.

Courses for Carers – Looking After Me
Free courses to help carers manage their 
own health conditions and the physical and 
emotional demands of being a carer.

For more information, contact the Expert 
Patients’ Programme.
Tel: 01273 296590
email: epp@bhcpct.nhs.uk
Sussex Partnership Foundation Trust

Tel: 01273 778383
This service provides specialist care for people 
with learning disabilities, substance misuse 
and severe mental health problems.

NHS Direct
Tel: 0845 4647
www.nhs.uk     

24-hour helpline providing
information about local
health services. 

Patient Advice and  
Liaison Service (PALS)
Freephone: 0800 013 0251
email: brightonandhovepals@nhs.net 

Sussex Partnership Foundation  
Trust PALS service 
Tel: 01273 716588
pals@sussexpartnership.nhs.uk
 

If you have any difficulties with your GP, 
hospital or another health service, contact 
PALS. This NHS patient advice and liaison 
service provides free, confidential help, 
information and support to patients, carers 
and members of the public who use local 
health services.

Brighton & Hove Federation of 
Disabled People

Direct Payments Support Service
Tel. 01273 229264
email: directpayments@bhfederation.org.uk
Website: www.bhfederation.org.uk 

Direct Payments are cash in lieu of services. 
People who are eligible for support can use 
direct payments to plan their own support. 
This service can support people through all 
stages of this process.
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Disability Advice Centre
Tel: 01273 203016
Textphone: 01273 203016
Email: disabilityadvice@bhfederation.org.uk
Website: www.bhfederation.org.uk 
This is an advice and information service for 
disabled people. A Welfare Benefits Advisor is 
available by appointment.

Counselling
Tel: 01273 208 934 (Option 1)
Address: 3 Rutland Gardens, Hove BN3 5PA
Email: bhfederation@bhfederation.org.uk
Website: www.bhfederation.org.uk

BHF offers a low cost, independent and 
accessible counselling service to disabled 
people, their families, friends and carers.

Benefit Advice (Department for 
Work & Pensions)
For new claims contact the Job Centre Plus
Tel: 0845 600 4254

Welfare Rights
e-mail: welfarerights@brighton-hove.gov.uk

The Welfare Rights Unit offers advice on all 
social security benefits. The advice line is open 
between 10am - 1pm on Wednesdays - call 
01273 291116. 

Carer’s Allowance (Department for 
Work & Pensions)
Helpline: 0845 608 4321
Textphone: 0845 604 5312 direct.gov.uk/en/
CaringForSomeone/index.htm 

Carer’s Allowance is a benefit to help people 
who look after someone who is disabled. 

Combining work and caring
Tel. 0845 604 3719
Textphone 01273 647555
www.direct.gov.uk/en/CaringForSomeone

If you want to consider combining paid work 
with caring, there is help available. 

This can include adviser support, training, 
replacement care costs and benefits advice. 
More information is available in the ‘Carers 
and employment’ on the above website, or 
you can contact your local Jobcentre Plus 
office and ask about Work Focused Support 
for Carers.

Directgov
www.directgov.uk 

Website providing contact information for 
government departments, public sector, 
charity and voluntary organisations in the UK.

Carers UK
CarersLine: 0808 8087777
email: info@carersuk.org
www.carersuk.org 

Carers UK is the only carer-led organisation 
working for all carers.

The CarersLine is available Wed-Thurs 10am - 
12 noon and 2pm - 4pm.

Keeping Well
Tel: 01273 295490 
Fax: 01273 295461 
email: enquiries@bhcpct.nhs.uk
www.brightonandhovepct.nhs.uk

The NHS Brighton & Hove website has plenty 
of information on how to live healthily, how to 
find the right treatment and more. 
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Things you can do

1.  Remember you’re a carer! Recognising yourself 
as a carer is the very first step to getting the 
help and support you need. 

2.  Include your family and friends Many carers turn 
to family and friends for support, and to help 
them to take a break from caring. It is important 
that you do not cope alone, as this can impact 
on your own health.

3.  Tell your GP Make sure you tell your GP that you 
are a carer, and ask them to write the details on 
your notes.

4.  Tell Social Services They should be one of your 
first contacts, as it is important they know about 
the person you’re caring for. As a carer, you are 
entitled to a carer’s assessment, which looks 
at your needs and how you, as a carer, can be 
supported.

5.  Let people at work know. As a working carer, 
you are likely to need a range of support at 
different times - from access to a telephone 
to check on the person you care for, to leave 
arrangements that work around hospital 

discharge. New legislation means that 
employers need to consider a carer’s request for 
flexible working.

6.  Claim your entitlements. The benefits system 
can seem complex, but there are organisations 
who can help listed in this guide.

7.  Contact a local carers’ organisation listed in this 
guide. They can give you information, advice 
and support.

8. Join the Emergency Back-Up Scheme

9.  Look after yourself. Caring can be exhausting 
and it is important to look after your own health 
and to make time for yourself.

10.  Complete a Care Passport. This tool helps 
share information about the person you care 
for should they go into hospital.

11.  Think about the future. As hard as it might be 
to contemplate, there may come a time when 
you are no longer caring. It is important that 
you keep as much of your own life going as 
you can - work, friends, hobbies and interests.
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This leaflet is about services for carers in Brighton & Hove. If you would like a translation, please tick the box. 
Please fill in your name and address and send this form to the address overleaf. No stamp is needed.


