
Environmental Health & Licensing Team

Customer Satisfaction February 2016 - January 2017

Service Requests: All services combined

Frequency

Environmental protection 94

Food safety 32

Health & Safety 6

Licensing 3

Total

Note: no responses were received from…

Animal welfare

Pest control

Taxi licensing

Trading standards

Service name

Valid



Environmental Health & Licensing Team

Customer Satisfaction February 2016 - January 2017

Service Requests: All services combined

Frequency Percent

Valid 

Percent

Strongly agree 39 28.9 30.0

Agree 45 33.3 34.6

Neither agree nor disagree 18 13.3 13.8

Disagree 11 8.1 8.5

Strongly disagree 17 12.6 13.1

Total 130 96.3 100.0

No response 1 .7

Not applicable 4 3.0

Total 5 3.7

135 100.0

Frequency Percent

Valid 

Percent

Strongly agree 36 26.7 27.1

Agree 43 31.9 32.3

Neither agree nor disagree 13 9.6 9.8

Disagree 16 11.9 12.0

Strongly disagree 25 18.5 18.8

Total 133 98.5 100.0

Missing No response 2 1.5

135 100.0

Q2. How much do you agree or disagree that contact with the Licensing 

Team was helpful?

Valid

Total

Q1. How much do you agree or disagree that you were treated fairly?

Valid

Missing

Total



Environmental Health & Licensing Team

Customer Satisfaction February 2016 - January 2017

Service Requests: All services combined

Frequency Percent

Valid 

Percent

Very good 51 37.8 38.1

Fairly good 31 23.0 23.1

Neither good nor poor 15 11.1 11.2

Fairly poor 14 10.4 10.4

Very poor 23 17.0 17.2

Total 134 99.3 100.0

Missing No response 1 .7

135 100.0

A directory of who is responsibly for which bits of H&S within the department would be 

useful

Q3a. How was the standard of customer service you received from the 

Licensing Team?

Valid

Total

Q3b. Is there anything we could have done to make the service better?

Those who responded very or fairly good

A weekly night noise team not just a weekend team.

Add an email address,so the public can contact you direct,rathrr then going through the 

council

As a council service your hands are tied as you have to operate within certain guidelines. 

Whilst I am acutely aware that homelessness is a major issue especially in this town, does 

the council not have some say over the people that independent lease holders rent their 

properties too? This block of flats is still council property and the well being of its tenants 

should be important to them. However not being able to act with regard to noisy neighbors 

is unacceptable.

Checked back to see how the problem was going - has it been resolved etc

Contact telephone numbers!

Enlist the full corruption from the Brighton, Hove City council which has done little to 

nothing to resolve the complaint

Feedback afterwards

Follow up result of any interaction (if there was any)

Had a visit

I can't think of anything.



The fact that there is no way to get any service late at night when the incidents take place is 

very disturbing, as we have to endure sleepless nights as there is no way to stop the 

disturbace at its source.

Update on the request.

Yes not taking sides with a major hotel

Not to be transferred to another person when I challenged a neighbors complaint and 

when I reported something which may have a connection it was not worked on. Otherwise 

the speed which it took to get a reply was ok.

Nothing, I was very impressed

person I was dealing with seemed quite rushed when we spoke on the phone- I felt that I 

needed to rush through what I was saying as they seemed busy

Replied sooner

I was very happy with the service I received.

I was very impressed with how this matter was dealt with. The team were completely 

supportive, and I think went way beyond my expectations on their involvement.

I would like cafes that serve food that is anything lower than 'good' to be closed and I 

would like the hygiene rating displayed on every establishment serving food. I now never go 

anywhere without checking the rating and if the rating is not shown I guess the rating is 

low, so I do not go in.

The diary form is difficult to use as the columns are too narrow to cope with words and 

they and the grids move all over the place. It's a stressful process and this adds to it.

Maybe email me saying that a letter had been sent to the person who i was making the 

complaint about

No the noise has stopped for now.

No, action was taken extremely quickly and I was kept informed.

No, extremely happy with the service.

Not at all, Greg Minns has been incredibly helpful and knowledgeable to date

The lady I dealt with always replied promptly, politely and clearly.

Those who responded fairly or very poor

I know in this day and age it's difficult, but it would be of help that Environment Protection 

Team is contactable during weekends. This is because my problem relates to a property 

development being carried out directly opposite to mine and which also for the last 2/3 

months work is being carried out at the weekends.

I think there should be a follow up. I'm happy the place was forced to close as it was just 

awful, however nothing has been done. The place still has mice and is still an immediate risk 

to neighbouring business and residents, to the extend one family has move from their flat 

above the place!

I understand from attending a meeting that the person I complained about was sent a 

warning letter I wasn't advised this and the second part of my complaint hasn't been taken 

forward



got no help, no follow up whatsoever...would have liked a call or a visit

Had absolutely no response or reply

Had an email to begin with and then heard nothing back. No idea what happened with the 

complaint

I contacted this department to find out if my new house was in a smoke controlled area. I 

wanted to buy a wood burning stove in the winter sales. It tooks 3-4 weeks and 3-4 emails 

to this department followed finally by my irrate phone call to get an answer. Poor service 

indeed as it came so late I missed the chance of buying the stove in the sales. Was very 

annoying.

I didn't even get a response. Appalling service.

contacted me after my query not just ignored it

Done what was asked

Employ people that have a more understanding and tactful nature when dealing with issues 

that your customers are experiencing. Plus people that do not just turn up at your property 

unnannounced at 21.30 at night .

Expect people to chase responses, only 9-5 impacted people work & cannot always respond 

in this limited time period, other businesses have had to extend working time to suit 

customer needs.

Give me confidence that my complaint was taken seriously

A decent response for a start! I emailled due to real concerns about people living in a house 

not suitable for habitation' 3 adults and two children are living in a house next to me which 

has considerable fire and water damage. Those unfortunate people are still living there. I 

received automated emails for the two reports I submitted, and one informing me that my 

email had been passed to the housing department. Other than that, nothing. I am still 

worried by the fact there are two young children living there, one a baby just 7 months old.

A more proactive stance that aimed to solve our problem. In this instance (loud 

â€”amplifiedâ€”buskers near our office causing daily disruption to our workplace), we were 

simply told that nothing could be done and we would have to solve the problem ourselves.

After I submitted the complaint I have not had any contact with the food safety team

A reply would have been a good start

Acted after listening

Actually got your representatives out of their warm office to talk to the manager of 

Portslade Tesco store re the graffiti, bottles, cans and stinking urine on the steps of his 

store that opens up into the very used alleyway. Objected strongly to the suggestion I 

should talk to him. Needs to be official from Environmental Health. Frankly bloody cheek! 

Problem as bad as ever. Have to shift rubbish over and over again. Needs right action or it 

will go on and I will keep complaining.

Actually providing a service would have helped, but I was just dismissed.

After I registered the complaint no-one got back to me!!!!!!!!!!!!



Those who responded neither good nor poor

I got the attitude 'nothing we can do' / not our department. My complaint was clearly 

justified.

You said that you'd addressed the issue and yet there was no noticeable improvement.

Acting upon the issues I raised would have been helpful

After having said that the noise was happening in the evenings, I received a letter stating 

that in order to take matters further, someone would need to witness the noise, and was 

available during the daytime only. What use is that?

Could have done more

Got the issue sorted

yes, a reply and suggested course of action would have been nice

Yes. Paid for postage and actually been more considerate of the situation and seriousness 

of it.

Yes. You could have got back to me about the issue and let me know what was being done.

Yes.. actually provide a service and contact the person concerned

You actually didn't do anything regarding the problems we complaint about.

someone could have replied

Take notice of what council tax payers want help with

the reply had no connection to the question raised - total waste of time

to stop treating us like any other being at the end of the network.

Yes!. You could have gone and looked at the problem instead of relying on the word of the 

people infringing public safety. Se my correspondence and in particular my reply to your 

email.

i made a complaint and received no answer at all !

Initial contact good but failed to come back to me with the views of the manager from the 

Audi garage. Very disappointed.

Kept me up to date

No replies given to my emails, left to sort out issues with bins myself.

Provide a noise patrol team on Saturday nights all year round, especially for a city with a 

high student population. My husband and I work hard, pay council tax yet we had no 

rights/support against our neighbours-students (who don't pay council tax) when they 

decide to have an all night rave. Not acceptable.



Reply!! I have yet to get a response from the service!

the response time was slow

The service is ineffective as the times building works can take place as displayed on the 

council website are for guidance only and therefore effectively unenforceable within the 

period of time any nuisance is being caused.

They had no record of my complaint even though I had a receipt friends m an email that it 

had been sent. Five weeks after, I resent complaint, again got receipt but have not heard 

about outcome

Initial contact excellent. Had complete faith that the premises would be visited for 

inspection and they would handle it. It's been over 2 years since this restaurant has been 

inspected. I Don't know if there is a lag in publishing scores on the doors but the date is 

showing 2014 so don't know if they inspected or not. No feedback has been given.

It was over a month from when I made the complaint that I received a phone call to discuss 

the problem and to be told that it had been dealt with

Not put me to blame

Poor communication internally meant that two people were working on the case and I had 

to explain the issue twice. Two packs were subsequently sent to both parties concerned. No 

follow up was made after the two weeks since the original complaint. I think this should be 

offered as part of the service.



Environmental Health & Licensing Team

Customer Satisfaction February 2016 - January 2017

Service Requests: All services combined

Frequency Percent

Valid 

Percent

Very easy 50 37.0 37.3

Fairly easy 46 34.1 34.3

Neither easy nor difficult 22 16.3 16.4

Fairly difficult 8 5.9 6.0

Very difficult 8 5.9 6.0

Total 134 99.3 100.0

Missing No response 1 .7

135 100.0

a reply or suggestion of where to go for further assistance would be good

An online diary to log events. Appreciation that by the time a team arrives in the middle of 

the night, the noise may have stopped.

Bit confusing in Google search for the appropriate environmental service. There is a similar 

online service that reads like the correct one. Perhaps you can use bolder print to indicate 

Domestic complaints.

Easy to use, initial contact very good, follow through very poor

It is easy to contact the service by phone or email, no complaint here

It is easy to use, but why even bother if you don't respond to the issues raised? So many times 

I have sent my concerns to different council departments , and just get the automated email 

response. Then absolutely nothing!

It's fine.

I can think of nothing

I did not have a problem using the service. I left a message on phone and was contacted 

promptly

I think the service you're currently offering is easy enough to use.

Improving staff absence which meant being transferred to another person!

Follow up on my complaint

Free postage.

Q4a. How easy or difficult was it for you to use the Licensing Service?

Valid

Total

Q4b. How could we have made our service easier to use?

Those responding very or fairly easy



someone could have replied

Mabey have a ruling that all contacts with the service are responded to within the same day

More easy to find contact details

make it easier to find online...which dept does what....how to contact the right person directly

Make it easier to report an issue

Sending someone as soon as possible to solve the matter.

State which department is needed to be contacted for individual complaint. Not just say 

that's not our department. I know I was told my complaint was referred to another 

department, but I heard no outcome.

There should be some way of these incidents being stopped as they take place

My original complaint was about fly tipping, after two weeks I had heard nothing and phoned 

the Council, someone very helpfully in City Clean referred the complaint on to Environmental 

Health as the rubbish was on private land. It was then dealt with some weeks later although 

there is still an old fridge and kitchen sink dumped on the premises in Clarence Square 

Brighton

Emply people that can communicate in a better way.

Every time I sent an email I had a reply from someone saying something like 'Your enquirey 

has been forwarded to ..." and then nothing happened from then on. 3 Times this happened. I 

was finally told a member of staff who should have dealt with it had been away. Why on earth 

don't you have a CLEAR MAP of smoke zones on the Brighton-Hove.gov website? Please 

organise one for the public. It would make important questions like this very easy for the 

public to answer, instead of emails and phone calls week after week after week. Thank you 

Jan

Some decent contact answering questions would have been helpful, especially since the 

problem was first reported in July and STILL EXISTS

Proactively patrol the city tasering any noisy bastards you find, with the option of 

superglueing their loud, flapping gobs shut, confiscating their power tools and smashing their 

crappy stereos into thousands of tiny pieces. This could save me the cost of an occasional 

local phone call, cheers.

Those responding fairly or very difficult

My only comment is the time it took waiting for one of your staff to answer the incoming call, 

nearly 20 minutes is a long time.it must be said however that your staff where extremely 

professional.

No, extremely happy with the service.

No. First contact was made by email, and by the time contact was made, the team had 

already contacted the source of the noise.

Have a web page that allows you to fill out a RELEVANT form for the complaint and have 

someone actually answer it

i made a complaint and received no answer at all !



Provide actual support in the city rather than a email/phone service for someone to explain 

budget cuts to me.

respond faster

Respond to complaints

the website and contact details are somewhat confusing. A separate section for commercial 

noise would be good

What service!! There was no service

By taking appropriate action

Have an email address

I have no thoughts on this.

I was totally unable to get through initially by email as the system was overloaded and not 

accepting further emails.

Online form

The process for noise complaints is pointless, the time it takes to solve the matter specially in 

neighbours noise situation is not practical first because it takes ages which made us sleelpless 

and stressed for a very long times, secondit didn't solve the problems because the warnings to 

them is not firm

Use email to keep people informed

Yes.. actually provide a service and contact the person concerned

A 24/7 phone service would be more useful, as a lot of noise problems occur at nights and 

weekends. An obvious example of this is shop alarms sounding when the shop is closed. This 

often happens close to my home, and often no-one from the shop or alarm company comes 

to tend to it. There is no-one for me to contact to deal with it, so the alarm just continues for 

hours, causing distress (such as lack of sleep) for the whole neighbourhood.

By responding....

Those responding neither easy nor difficult



Environmental Health & Licensing Team

Customer Satisfaction February 2016 - January 2017

Service Requests: All services combined

Frequency Percent Valid Percent

Very satisfied 37 27.4 27.4

Satisfied 35 25.9 25.9

Neither satisfied nor dissatisfied 15 11.1 11.1

Dissatisfied 17 12.6 12.6

Very dissatisfied 31 23.0 23.0

Total 135 100.0 100.0

Because you ignored every argument I made and ploughed ahead in your own little world. Despite 

purportedly representing the people of the city.

Did not get back to me as per the commitment made. All sounded good but the follow up not 

good.

Q5a. How satisfied or dissatisfied were you with the response given to your request for service 

from the Licensing Team?

Valid

Took to long before anyone came to listen to the noise

Because I have repeatedly requested a noise diary and it has never been forthcoming. The 

department is useless at dealing with noise issues.

Did not hear back from food safety team

Expecting me to send everything myself and just simply so blasÃ© and nonchalant about it even 

after I had provided pictures etc.

Q5b. Why were you dissatisfied with the response given to your request?

Because I only ever get the automated email response! Never does a real person get in touch,, 

complaints are ignored, dangerous situations continue, and the situation in my road goes from bad 

to worse. There are two halfway houses where people are in real danger, and nobody has the guts 

to do anything about it! All the council does is send out smug little surveys like this, when there are 

people dying in these halfway houses, 4 this year alone.

Because I was just ignored, despite making clear points regarding unnecessary early morning 

council workers noise. My quality of life is reduced, but whatever, just carry on, 6:50am is clearly a 

reasonable time to wake me with deafening lorries recycling/bin emptying. Again, it's not.

Because I wrote to them several weeks ago; I have heard nothing from them. (Yet I am being asked 

to participate in this questionnaire!)

Because it didn't help, it simply asked us to deal with it ourselves.

Because it doesn't help us if your service is only part time.

Because it was a total waste of my time and the agent supported the offending developer and 

seemed scared to push him for a resolution.

Because they said it was nothing to do with them an what did I expect given where I lived. I was 

just dismissed out of hand.



The road kept being blocked, it still is some days, the bass of the nightclub is too loud, the hotel 

opposite is still keeping lots of rubbish outside and they just send some guys and mixed all the bins 

so they do not recycle as it looks they do, their fire exit is always open and the kitchen smell comes 

to our hostel rooms, they also keep using it to go to smoke and that is not an appropiate use for a 

fire exit.

Response in the end was 'sorry so and so has been away on holiday'. As I have explained a clear 

map would sort it out and save time, energy and costs.

Same like i stated in the previous comment

Nothing ever happened to deal with complaint

No one answered me

No reponse to my complaint

No response at all, no one came back to me even after me chasing.

Nobody visited the scene of the safety issue. Nothing has been done to alleviate the problem. The 

word of the safety infringers was accepted. The danger still exists, I have today visted the health 

club with the problem and it is a matter of time before somebody is hurt. I just hope it is not me!!! 

Your agent accepted the mis-information giving by the offending company.

no-one got back to me

It appeared to fob me off given that the underlying issue persisted.

Never heard back

Never kept me in the loop so as far as I'm concerned nothing is being done

no answer to questions raised

I was not kept up to date.

I was personally blamed and it isn't on

Felt if a person suffers a serious injury your response should not be you are the first to fall. I did 

and should be more action taken to prevent this again

Inadequate, usual reply which gave no explanation.

I didn't even get a response. Appalling service.

I don' complain for nothing, but the response I received was uncaring, with a 'not our department 

attitude. Whoever dealt with the complaint, thought there was nothing wrong with the place. I just 

hope nobody falls down those dangerous stairs and has a far worse injury than my husband 

received.

I had no confidence that my complaint was looked into

i made a complaint and received no answer at all !



they did not respond except to call me once. I am working shifts so asked to contacted in writing - 

an email would have been fine

we received the same answer as we were given when we complained before,for the third time two 

replies one no reply.

we still have a noisy, dusty, invasive building site doing what they please when they please....right 

on top of our bedroom in a busy residential area.



Environmental Health & Licensing Team

Customer Satisfaction February 2016 - January 2017

Service Requests: All services combined

Q6. Do you have any further comments about the service provided by....

A woman came, and then left. Is all we know.

About this survey, the last page of question sis extremely intrusive and certainly not 

related to my enquiry with the Environmental Protection Team. it is not acceptable to 

be forced to reply something, even "prefer not to say".

all explained above. but essentially, I am unhappy with my experience.

Appauling. Was afraid to suggest to the offending developer that the lights should have 

had a filter on them.

As I've already stated, no service, help or advice was given.

Consider the restaurant being to blame even though they have a 5 star rating because it 

may have been an off day for the restaurant and I will not be to blame when I couldn't 

work out where the problem came from

contact people in a better manner.

Customer service good but got no feedback afterwards so I have no idea whether my 

complaint was acted upon or not but otherwise, the team are very courteous.

Everything was handled promptly and professionally. I felt listened to and valued. Good 

job.

GET OFF YOUR ARSES AND TAKE A LOOK AT THE PROBLEM.

I feel it should be passed to the police so that disturbances can be stopped at the time 

they take place.

I feel the department not interested in acting on any complaint.

I had to chase up on something as the information requested was not sent to me in the 

time span agreed and so needed to email the person to remind them to send this info 

to me- I think this lets the service down

I have heard nothing about my case for ages now, not sure if has just been forgotten or 

what?

i made a complaint and received no answer at all !

I think it seems unfair that action cannot be taken as my friend did not eat the raw 

chicken, where as if she had eaten it and had become seriously ill then action would 

have been taken,



I was pleased to be engaged and listened to at length, with the offer of a call to discuss, 

but it was clear I didn't matter and nothing would change. As is the case with traffic, 

parking, builders and scaffold licensing. All these are making life now on Argyle Road, 

frankly, fucking awful. But no-one cares. Business is more important than residents. 

Very few issues living here for the first 17 years, now 2 years after the latest parking 

Zone J expansion I can't park, can't sleep, can't walk on the footpath and get threatened 

by anyone I ask to stop behaving like an arsehole. AND I GET ABSOLUTELY NO SUPPORT 

FROM MY ELECTED REPRESENTATIVES.

I wish it could be dealt with quicker and not have to wait 3 months and then go to court 

if the problem isn't solved before that I think 3 months is along time when it's a noise 

nuisance

I wish to confirm that the service provided by your staff was very expeditious, ie 

removing waste from my mothers access steps etc. Placed by neighbours.

I'd like to see the team actually take action.

If my experience is typical training needs to be provided. It would be good to have a 

follow up call !

if passing to another department at least make clear questions being asked

inadequate gave me no confidence that it was worthwhile contacting them

It seemed that by merely receiving a letter from EH, the noise and disturbance reduced

It was pointless because I made the complaint and didn't hear anything back

Its seems the offenders were dealt with and helped ,assisted more than my family who 

were affected by the problem.Maybe putting the victims first.

Just that what I requested was done in a couple of week, which was very good.

Listen to residents. It's kind of your job.

my complaint against a local pub is ongoing. They have done little to address my 

complaints. They seem to take the landlords word for it without being willing to inspect 

when the noise is occuring

Natasha Woollacott was extremely helpful and went above and beyond in customer 

service and could not have done more to assist with us purchasing a licence.

No, was very impressed. Food hygiene is very important so I am pleased that my 

complaint was investigated so efficiently.

No. They balanced my complaint against their own inspections of the premises, and 

against the fact that mine was the only complaint lodged in relation to this 

establishment. I had put forward the complaint in good faith, but with the 

understanding that it would be very difficult to absolutely identify the establishment 

where I had eaten as the source of my illness. I believe they acted fairly in deciding not 

to uphold my complaint.

Noise patrol only fri sat 11-3 ........ Should be longer as a lot of disturbance outside these 

hours

None - very impressed and very grateful.



Not good & honestly wouldn't bother trying to use again

Not notifying the person who is causing annoyance in advanced that they are being 

monitored or visited.

nothing more to say thank you.

On this occasion I complained about noise from a construction site and the response 

was swift and informative. On a previous occasion I complained about noise from live 

music at a neighbouring pub and after the automated e-mail response, I heard nothing 

whatever. I thought this was unsatisfactory.

Please respond to the reports you get! Just a personal couple of lines to say that you are 

aware of these problems, perhaps to send someone out from their desk to have a look, 

and to just let me know that something is being done. .

Really helpful voice on the phone. I didn't hold out much hope of shutting up my noisy 

neighbour - but you did!

Since I logged my complaint everyone has been very responsive and helpful. Overall I 

think it's an excellent service.

thank you as problem with neighbours seems to be resolved

Thank you!

The noise problem I asked to be investigated seems to have stopped, at least for the 

time being. However, I haven't had any feedback from the team, so I don't know if they 

were able to resolve it, or if the person in question (the driver of the vehicle causing the 

noise) just happened to stop of their own volition. Some more feedback would have 

been very useful.

THE PROBLEM IS STILL OUTSTANDING. I have been fobbed off with various excuses since 

July

The team were great, from the officer emailing to the night team, however, we got 

nothing resolved as the neighbours said they weren't doing anything and their agent 

was extremely unhelpful. We continue to be disturbed every night. We were told we 

couldn't complain but the people making the noise appear to be told nothing and 

continue to be inconsiderate. You only get three chances and then only court action 

gets you recording equipment. We found it was inappropriate to do this, and have no 

avenue left but to suffer with no sleep. A clear list/sign of what is and is not permitted 

would be good to put up in flat residences hallway/entrance so everyone is clear eg 

music, washing machines, night time etc

They need to be proactive in forcing land owners to remove rubbish from their front 

yards especially where the rubbish spills out on to the pavement.

To give an update as to what's happening

Train your representatives better. Look for people with initiative and common sense.

Waste of my time!

What is the point of it??



Environmental Health & Licensing Team

Customer Satisfaction February 2016 - January 2017

Service Requests: All services combined

Frequency Percent Valid Percent

18 to 24 7 5.2 6.5

25 to 34 16 11.9 15.0

35 to 44 18 13.3 16.8

45 to 54 30 22.2 28.0

55 to 64 19 14.1 17.8

65 to 74 17 12.6 15.9

Total 107 79.3 100.0

Not known 4 3.0

Prefer not to say 24 17.8

Total 28 20.7

135 100.0

Frequency Percent Valid Percent

Male 57 42.2 46.3

Female 65 48.1 52.8

Other 1 .7 .8

Total 123 91.1 100.0

Not known 2 1.5

Prefer not to say 10 7.4

Total 12 8.9
135 100.0

Frequency Percent Valid Percent

Yes 110 81.5 95.7

No 5 3.7 4.3

Total 115 85.2 100.0

Unknown 7 5.2

Prefer not to say 13 9.6

Total 20 14.8
135 100.0

Frequency Percent Valid Percent

Heterosexual / Straight 86 63.7 83.5

Lesbian / Gay woman 4 3.0 3.9

Gay man 11 8.1 10.7

Bisexual 2 1.5 1.9

Total 103 76.3 100.0

Not known 7 5.2

Prefer not to say 25 18.5

Valid

Missing

Total

Which of the following best describes your sexual orientation?

Valid

Missing

What age are you?

Valid

Missing

Total

What gender are you?

Valid

Missing

Total

Do you identify as the sex you were assigned at birth?



Total 32 23.7
135 100.0

Frequency Percent Valid Percent

Heterosexual 86 63.7 83.5

LGB 17 12.6 16.5

Total 103 76.3 100.0

Not known 7 5.2

Prefer not to say 25 18.5

Total 32 23.7
135 100.0

Frequency Percent Valid Percent

I have no particular 

religion
50 37.0 47.2

Buddhist 3 2.2 2.8

Christian 29 21.5 27.4

Sikh 1 .7 .9

Agnostic 2 1.5 1.9

Atheist 16 11.9 15.1

Other 3 2.2 2.8

Other philosophical 

belief
2 1.5 1.9

Total 106 78.5 100.0

Not known 5 3.7

Prefer not to say 24 17.8

Total 29 21.5
135 100.0

Frequency Percent Valid Percent

Yes a little 15 11.1 13.0

Yes a lot 9 6.7 7.8

No 91 67.4 79.1

Total 115 85.2 100.0

Not known 5 3.7

Prefer not to say 15 11.1

Total 20 14.8
135 100.0

Frequency Percent Valid Percent

UK / British 94 69.6 80.3

Irish 5 3.7 4.3

Any other White 

background
10 7.4 8.5

Valid

What is your ethnicity?

Total

What is your religion or belief?

Valid

Missing

Total

Are you day to day activities limited because of a health problem or 

Valid

Missing

Total

Missing

Missing

Total

Which of the following best describes your sexual orientation? (LGB)

Valid



Asian or Asian - Indian 1 .7 .9

Any other Asian 

Background
1 .7 .9

Black or Black British - 

African
1 .7 .9

Mixed - Black African & 

White
1 .7 .9

Mixed - Black Caribbean 

& White
1 .7 .9

Any other mixed 

background
1 .7 .9

Arab 1 .7 .9

Any other ethnic group 1 .7 .9

Total 117 86.7 100.0

Not known 3 2.2

Prefer not to say 15 11.1

Total 18 13.3
135 100.0

Frequency Percent Valid Percent

Yes 6 4.4 5.8

No 97 71.9 94.2

Total 103 76.3 100.0

Missing No response 32 23.7
135 100.0

Valid

Total

Valid

Missing

Total

With a connection to the Armed Forces


