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Do students have to pay Council Tax?  
 
If you qualify as a full-time student, you will not be liable to pay Council Tax until you 
finish, withdraw, or are dismissed from your course. 
  
However, you must provide proof of student status for every student living in the 
property before we can award any discount or exemption. 
 
 

What details do I need to provide?  
 

• If you are studying at Brighton University, Sussex University, Chichester 
University or Brighton Institute of Modern Music (BIMM), we just need your 
student registration number. 

• If you are studying elsewhere, we need the name of the establishment, your 
registration number if you have one, and your date of birth 

• If you study locally you should not need to provide a certificate but we will 
contact you if we require this, or further verification 

 
We will need this information for every student living in the property. You can 
submit this for yourself and any other students living with you via the online 
webform:  
http://ww3.brighton-hove.gov.uk/index.cfm?request=c1253134&node=21996 .  
We will then contact your place(s) of study and verify that you are studying with 
them.  
 

What discounts or exemptions are available? 
 

• If a property is wholly occupied by full-time students, there will be no charge 
(this is known as a Class N exemption) 

• If a property has one non-student resident, 75% of the charge is due 

• If a property has two or more non-students resident, the full charge is due 
 



 
 

 
 

 
 
There are two other student exemption types that may apply.  
 

• When a student leaves a property empty to study elsewhere, a Class K 
exemption will apply 

• Where a university owns or leases halls of residence, a Class M exemption 
will apply. If you are a student living in halls of residence, you do not need to 
apply for an exemption 
 

Who counts as a student? 
 

• A full-time student at a college, school or university within the EU 

• Recent school and college leavers under 20 

• Foreign language assistants 

• Student nurses 

• Spouses and dependents of foreign students 
 

What is a full-time course? 
 

• If you are at a university or college with academic years, your course must 
last for at least one standard academic year, from September/October to 
June/July 

• If you are at a school, college or the Open University (or equivalent distance 
learning course) that doesn’t operate academic years, your course must 
consist of at least 21 hours of study per week, 24 weeks per year. 

• If you are under 20 and completing your A-levels, your course must consist of 
12 hours of study per week, for at least three months. 
 

How do I contact the Council Tax Office? 
 

• The easiest way to contact us about your student status is via the online 
webform. 

• If you are unable to complete the form online, you can phone us on 01273 
291291 

• Visit our Customer Service Centre, Bartholomew Square, Brighton, BN1 1PS 
 

Frequently Asked Questions 
 

1. Why do I have to let you know I’m a student? 
 

Without the required proof that you qualify for the discount or exemption, we will 
send you a bill for the full charge. We will have no option but to continue the 



 
 

 
 

collection process which is inconvenient for you, and means that we have to 
divert resources away from other customers who need our help. 

 
 

2. I have received a bill or reminder notice: what do I do? 
 

You need to complete the online student form without delay. 
 
 

3. I have received a summons or enforcement notice but I’m a student: 
what do I do? 

 
You need to contact us immediately at this stage as it is likely that you have 
incurred costs. You should also provide the student details of any other 
students living with you, as recovery action will continue against anyone whose 
student details we don’t have. If possible please provide these details by phone 
so that we can verify your student status and withdraw the recovery action 
immediately to stop it from going any further. 

 

4. I live with students, but I’m not a student, how much do I have to pay? 
 

If you are the only occupant who is not a student, you will be solely liable to pay 
the Council Tax, as students cannot be held liable to pay. You will receive a 25% 
discount once everyone’s student status has been verified. If there are two or 
more non-students, a full charge will apply, as no discount is available. 
 

 
5. Can I claim benefits if I’m a student? 

 
Full-time students cannot usually claim Housing benefit to help pay their rent, or 
Council Tax reduction to help reduce their Council Tax. The exceptions include 
disabled students, single parents and students with a partner who is not a 
student. Contact the Benefits department to see if you qualify for any help. 

 

6. I am a student, and live with my partner/dependant who is not a British 
Citizen.  Do we have to pay? 

 
If you and your partner or dependant are the only occupants in the property, you 
are a full-time student and your partner or dependant cannot work or claim 
benefits in the UK, you may be entitled to a full exemption. 

 
You will need to provide your student details, and a copy of your partner or 
dependant’s visa, which must state that they are not permitted to work, or that 
they have ‘no recourse to public funds’ 

  



 
 

 
 

7. I am a single parent and my son/daughter is a student and lives with me, 
do I qualify for a reduction? 

  
Once your son/daughter turns 18, you need to inform us. If you are the sole adult 
and your son/daughter is a full time student, you will still qualify for a 25% 
discount, but this is different to a single person discount. You will therefore need 
to provide proof of their student status. 
 
While they are studying and aged under 20, as long as their course ends after 1st 
May, your discount will continue until 31st October that year. This is to cover the 
gap between them finishing their A-levels, and going to University. However, if 
they turn 20 before 31st October, the discount will end on their 20th birthday. 

 
 

8. I finish my course in June and I will start a new course in the autumn, do 
I have to pay Council Tax for the summer holiday? 

 
You are classed as a student until you complete, withdraw or are expelled from 
your course. Therefore, if you complete one course, and  there is a period of time 
before you start your next course, you will be asked to pay Council Tax for the 
period between courses. This is because you are not a student for the time 
between courses.  

 
The only exceptions are students aged under 20 years who have just completed 
a course of further education. 

 
 

9. My course has now finished and I still live in the property, when will I 
receive a revised bill? 
 

If you are staying in the property after the end of your course, you will need to 
tell us when your course ended, who else is living in the property, and their 
student details, if applicable. If possible, please provide this information over the 
phone so that we can issue a correct bill to you promptly.  


