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Introduction 

If you are funding and installing a stair lift in your home for an adult with a 
disability, then this information pack is designed to help you make an 
informed choice about how you meet the disabled person’s mobility needs. 

If you have any concerns about arranging your own self-funded stair lift 
or have any of the following conditions:  

 a deteriorating neurological condition;  

 dementia;  

 learning disability;  

 episodes of loss of consciousness;  

 are a full-time  wheelchair user;  

 are partially sighted / blind; 

We strongly recommend that you contact the Access Point on 01273 
295555 or AccessPoint@brighton-hove.gov.uk at Brighton & Hove City 
Council to request an Occupational Therapist (OT) assessment before 
proceeding. 

If a stair lift adaptation is the best way of meeting the disabled person’s 
needs, the OT will provide initial recommendations and discuss the options 
with you and the stair lift supplier. 

If you prefer, you can employ a private OT to provide the assessment and 
recommendations. You can search for an OT - a directory is available on the 
'College of Occupational Therapists Specialist Section Independent Practice' 
(COTSS-IP) website www.cotss-ip.org.uk or call their enquiry line on 020 
7989 0681. 

  

mailto:AccessPoint@brighton-hove.gov.uk
http://www.cotss-ip.org.uk/
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What to look for when choosing a stair lift 

The British Healthcare Trades Association (BHTA) is the UK’s oldest and 
largest healthcare association, founded in 1917.  

The BHTA represents almost 500 companies who make or sell assistive 
technology products that help people live more independently. BHTA member 
companies operate to higher standards of customer protection than the law 
requires. 

The BHTA have produced a leaflet to help you make decisions on purchasing 
the right stair lift for your needs. 

The leaflet gives comprehensive information and advice on what to look for 
when choosing a stair lift for a disabled person, including information on:  

 what to look for when choosing a stair lift 

 second hand stairlifts;  

 arranging quotations;  

 possible funding sources;  

 service and maintenance. 

You can view or download the leaflet at www.bhta.net/content/get-wise-
buying-stairlift.html 

Important note: 

Even though the cost of a stair lift on a straight set of stairs is much cheaper 
than that for a curved stair well, it is important to note that a straight stair lift 
should not be installed on a curved stairwell. This is because getting on and 
off the stair lift without being on the ground, puts a person at higher risk of 
injuring themselves or falling. 

Housing Adaptations OT Service leaflet  

The Housing Adaptations OT Service at Brighton & Hove City Council 
specialises in assessing, recommending and providing technical support for 
disabled people and their carers who need major adaptations to their home, 
such as a stair lift.  

The Housing Adaptations OT Service have produced a leaflet ‘Adapting your 
home: a guide for disabled people living in the private sector’, which explains 
what is involved in the adaptation process from start to finish. If you think you 
may qualify for financial assistance to fund adaptations, then please take a 
look at the following guide. 

You can view or download the leaflet at www.brighton-
hove.gov.uk/adaptations  

 

http://www.bhta.net/content/get-wise-buying-stairlift.html
http://www.bhta.net/content/get-wise-buying-stairlift.html
http://www.brighton-hove.gov.uk/adaptations
http://www.brighton-hove.gov.uk/adaptations
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Local home improvement agency  

For most people, getting a stair lift assessment, quote and stair lift installed, 
will be straight forward.  Sometimes, in order to install a stair lift it is 
necessary to relocate a radiator, re-hang a door or to carry out minor 
electrical works. If minor works are required, often the stair lift company can 
carry out this work, but if required, you can employ the qualified technical 
support you need directly, or you can use the local home improvement 
agency.  

Brighton & Hove City Council work in partnership with Mears Home 
Improvement Agency to provide homeowners, housing associations and 
private tenants with advice and practical support on adaptations and housing 
options. Further information can be found in their leaflet. 

For more information, visit the Mears Home Improvement Agency 
website or call them on freephone 0800 181 4322. 

Further useful information  

When choosing a stair lift company, we encourage you 
to look out for the ‘Buy with Confidence’ logo, to ensure 
you find a reliable, local business you can trust. For 
more information, visit www.buywithconfidence.gov.uk. 

Brighton & Hove City Council cannot recommend any particular stair lift 
manufacturer or contractor to help you carry out the work. We would 
encourage you to look for a local company who don’t work on commission. 
Dealers offer a range of lifts from different manufacturers, which may give  
you more choice over which stair lift suits the disabled person’s needs.  
You may also wish to think about taking out a regular service agreement  
for your stair lift. 

In the past we have successfully used the following accredited companies: 

 

Ascendit Lifts Ltd 

4C - 4D Gatwick Metro Centre 
Balcombe Road,  
Horley 
Surrey,  RH6 9GA 

Tel. 01293 785185  

Freephone  
0800 54 20 466 

Dolphin Mobility Ltd 

37 Chertsey Road,  
Chobham,  
Surrey, GU24 8PD 

Tel. 0800 980 0126  

 

Email: 
info@dolphinlifts.co.uk 

Higher Elevation Limited 

Unit 1 Buckland Road Industrial Estate, 
Buckland Road,  
Maidstone, Kent, ME16 0SL 

Tel. 01622 682973 

https://www.buywithconfidence.gov.uk/
https://www.mearsgroup.co.uk/social-housing/home-improvement/brighton-hove-and-west-sussex/
https://www.mearsgroup.co.uk/social-housing/home-improvement/brighton-hove-and-west-sussex/
http://www.buywithconfidence.gov.uk/
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Liftability  
16 Mitchell Point,  
Ensign Business Park   
Hamble,  
Southampton, SO31 4RF 

Tel.  023 8045 8444  

or  07919 693258   

 

Freephone: 0800 6521440 

Prism South East 

Unit 4 Wykeham Trade Park 
Moorside Road 
Winchester 
Hampshire, SO23 7RX 

Tel. 01924 840100 (Wakefield 
Head Office) 

Stannah Stairlifts 

Watt Close 
East Portway 
Hampshire SP10 3SD 

 

Tel. 0808 278 6115 

You can try out a stairlift at the following showrooms: 

 Brighton www.clearwellmobility.co.uk/showroom/brighton 

 Eastbourne www.southernmobility.com/ 

 Horley, Surrey www.ascenditlifts.co.uk/ 

 

 

http://www.clearwellmobility.co.uk/showroom/brighton
http://www.southernmobility.com/
http://www.ascenditlifts.co.uk/

