
Pest control & 
wildlife management
Humane, sustainable and efficient service  
from Brighton & Hove City Council

Brighton & Hove City Council has been 
providing expert pest control services 
for over 50 years. Keeping our streets, 
businesses and communities safe from pests. 

We are committed to protecting the 
local environment, have detailed local 
knowledge and experience, and are  
able to offer a rapid response.



We provide a bespoke, 
individual prevention and control 
programme specifically tailor-
made to help your company:

•  prevent disease transmissions 
to you, your staff and your 
customers.

•  prevent contamination of 
foodstuffs, goods and water 
supplies.

•  prevent damage to goods and 
equipment. 

We can also help you prevent 
prosecution and the risk of fines, 
and damage to your company’s 
reputation. 

We offer:

•  a total service for one off 
treatments for specific problems, 
or fixed period contracts for 
long term protection

•  contracts tailored to suit 
customer’s needs

•  no hidden charges for standard 
equipment or materials

•  on-site reporting and record 
keeping

• product safety data sheets
• Risk and COSHH assessments
• rodent control and proofing
• insect control and proofing

Business service 

Our officers 
have a complete 
understanding of 
pest ecology and 
habitats, and focus 
on environmental 
controls such as pest 
proofing, removing 
water, food sources 
and harbourage.



When do we  
use poisons? 
We only use poisons as 
a last resort. Where we 
do use them, we use the 
least environmentally 
harmful methods 
possible, and we always 
remove poisons within 
35 days, to ensure that 
wildlife and ecosystems 
are not harmed.

This new service will provide advice for 
all wildlife issues in or around your home 
or business. 

Our team of highly skilled Pest Control 
Officers will come to your home/
premises giving site specific advice on 
pestprevention and proofing using 
humane non-lethal methods. 

We give advice on:

• Seagulls
• Pigeons
• Badgers
• Squirrels
• Bees
• Foxes

For residents we provide a 
treatment service for rats, mice, 
fleas, cockroaches, and wasps. 
We also provide a service for 
replacing  broken air-vents to 
stop rodents from gaining access 
to your property.

Home use kits
We offer a comprehensive 
selection of cost effective kits for 
home use. Each kit is supplied 
with a specific advice sheet 
explaining how to get the best 
results from each product. Our 
officers are on hand to offer 
tailored advice and information 
about using the products over 
the phone.

Wildlife advice service 

Residential service 



Thank you very, very much for all your hard work and for going 
the extra mile at Birdham Road. Without you it wouldn’t have 
moved as fast as it did and I wouldn’t be back there now. 

Thank you so, so much!

Brighton resident

I wanted to let you know how valuable the council pest control 
service is. Due to close proximity to the railway line and our 
compost heap, we have frequently had rats visiting the garden. 
As a result we have extensive experience of the pest control 
service over the last few years. The pest control officers are 
courteous, efficient and extremely knowledgeable. I think we 
have probably seen most of the team over the years, and they 
are all equally excellent. I have heard of the pest control service 
offered by neighbouring councils and ours is clearly superior.

Hove resident

Contact details  
Email:   pest.control@brighton-hove.gov.uk
Web: www.brighton-hove.gov.uk/pest-control
Phone: 01273 294266
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