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A guide to addressing anti-social behaviour (ASB) 

 
 

Definition 
 
The most widely used definition of ASB, and the one used by Brighton and 
Hove City Council (BHCC) is in the Crime and Disorder Act 1998 which 
states:  ‘Acting in a manner that caused or was likely to cause 
harassment, alarm or distress to one or more persons not of the same 
household as (the defendant). NB “household” in this definition is taken to 
mean people living together though relationship i.e. married couples, 
partners, families etc, and does not apply to people house sharing. 
 
Useful approaches 
 
The behaviour of neighbours is regulated not just by law, but by the generally 
accepted belief that everyone has a right to enjoy life in their own way, 
providing they don’t adversely affect the lives of people living near them.  A 
good neighbour should also be reasonably tolerant and understanding of the 
different lifestyles and needs of others.  Sometimes people making 
complaints need to be carefully reminded of this. 
 

 Take all reports of ASB seriously. What appears minor to one person 
can have a significant impact upon a different person 

 

 Take prompt action to deal with ASB - don’t ignore a problem as it often 
escalates and becomes more difficult to resolve. 
 

 Ask the person reporting to you what they would like to happen. If they 
do not want you to address the behaviour and don’t want their details to 
be shared you must respect their wishes. 
 

 Be transparent with the person reporting to you regarding action you 
plan to take, and update them regarding your investigation and actions 
when necessary to do so.  



 

 Advise the complainant to keep a record of events and report further 
concerns to you. The record should show the date and time of an 
incident, a description of what happened and of the impact that the 
situation is having on them. 
 

 Speak to the individuals involved to establish what has actually 
happened. To help confirm what has taken place get corroboration from 
other people or other sources where it is possible.  

 

 See if you can resolve the situation by talking to the people involved. 
Simply reminding someone that their behaviour is upsetting the peace 
or lifestyle of their neighbours is often enough to resolve the problem. 
Make sure that they are clear regarding the potential consequences if 
the behaviour continues. 

 

 Use letters or emails to confirm your advice or requirements to a tenant. 
It is important to have a written record of your actions. 

 

 Where it’s appropriate suggest that the parties involved seek mediation. 
 

 If the complaint is noise nuisance speak to BHCC Environmental Health 
Team so that they can give advice and/or open an investigation. 
 

 Work with other agencies such as the Police and the BHCC Community 
Safety Team who can give you advice and guidance, and potentially 
work alongside you, in addressing the behaviour. 

 

 If a situation doesn’t improve escalate your response – this may include 
another meeting with your tenant where you make clear that if the 
situation doesn’t stop you will take legal action e.g. an injunction and/or 
ending their tenancy. 

 

 Keep a record of your all your actions including conversations with your 
tenant/s – successful legal action depends on good evidence and 
documents. 
 

 Your actions need to be reasonable, proportionate, and to be influenced 
by the seriousness of the case and the wishes of the complainant. 

 


