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Best friends and 
residents of Leach Court, 
Eileen Robinson and Pam 
Gosney enjoy the Sloane 
Court garden party - 
attended by Seniors 
Housing residents from 
across the city. More on 
page 10.



The last few weeks have 
been very busy and 
interesting as I get to grips 
with my role as Chair of 
New Homes and Housing 
Committee. 

I was very proud to open the 
new wheelchair accessible and 
fully adapted bungalows at 
Preston Road in August. You 
can read about new tenants, the 
Taylor family, whose lives have 
been transformed by their new 
home on page 4. 

The council is aiming to build 
at least 500 new council homes 
across Brighton & Hove and 
contractors are currently on site 
building 72 new council homes 
at five locations across the city. 
The great news for families 
like the Taylors is that one in 
10 of these new homes will be 
wheelchair accessible.

The great outdoors was enjoyed by all  
at the Queens Park Picnic in the Park 
and a day of sport at the Manor Sports 
Centre. Just two of the many  
community events happening across  
the city as part of the council-run  
annual Take Part Festival in June. 

The Resident Involvement Team 
attended both events. Sharon Terry  
from the team said: “It was a wonderful 
opportunity to talk to residents – the  
more people we can get involved in their 
own future, the better.” 

Ann Ewings, Chair of Mount Pleasant 
Residents Association and a committee 
member of Friends of Queens Park, said: 
“We had a marvellous day and raised a great 
deal for charity. This annual event is one of 
the highlights of our community year.”

In July, we changed the name 
of Sheltered Housing to Seniors 
Housing to reflect the changing 
role of social housing for older 
residents who deeply value their 
independence and sense of 
identity. Read about the ground 
breaking ‘Luminary’ art project 
for older residents at Leach 
Court (page 10) which will show 
at the Brighton Festival next 
year before touring the country. 
On page 14, Seniors Housing 

resident Roy Crowhurst tells 
of his positive experience of 
moving into Seniors Housing and 
outlines his ideas for a support 
group for older residents who 
are members of the older LGBT 
community. We will be running 
LGBT awareness training for all 
Scheme Managers which will be 
covered in the winter issue of 
Homing In.

Councillor Anne Meadows 
Chair of New Homes and Housing

Making progress  

Councillor Anne Meadows with members of the team 
who worked on the bungalows in Preston Road.

Taking part   

Ann Ewings.

Local resident  
Jess Morris having 
fun with the family .

Basketball at the  
Manor Sports Centre.
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The Business & Value For Money Service 
Improvement Group (SIG) have been finding 
out how changes to the grant application 
process will affect resident associations and 
individual tenants when Universal Credit is 
introduced. They have met with the Income 
Management Team who explained their 
proposals to help those worst hit.

Resident Involvement Officer, Keely McDonald, 
said: “This group is committed is to ensure funds 
from housing revenue are spent in the best 
possible way, measuring the impact of resident 
involvement and monitoring the challenges of 
equalities and financial inclusion. They will be 
reporting their findings to Area Panel for review.“

If you’re interested in getting involved, please 
contact the Resident Involvement Team on 01273 
293870 or email RIT@brighton-hove.gov.uk.

Would you like to help us to provide the 
best service by becoming an inspector? 
You can choose how much you take on and 
whether you work in your local area or not. 
We offer full training and the support of a 
mentor if you’d like one, and all costs are 
covered.

The Home Service Improvement Group has 
worked with the Resident Involvement Team 
to develop a new way of working, and former 
assessors are now called inspectors to indicate 
their new role. Inspectors will carry out a wider 
range of activities, including visiting major 
refurbishment projects, making sure individual 
empty properties are up to standard to be  
re-let, and asking for feedback from residents  
on building work. 

Interested? Call Resident Involvement Officer 
Hannah Barker on 01273 296639 for  
more information.

Value for money

Could you be 
an inspector?  

We are planning a few 
changes for the next City 
Assembly to encourage more 
residents to come along.

We are changing the name of the 
events to Citywide Conferences 
and, following feedback from our 
survey in housing offices, are also 
altering the timing. 

All change for the City Assembly 
The next conference is being held 
on Wednesday 16 December 
at the Friends Meeting House, 
Ship Street in the city centre.

We’ll be starting the conference 
at 2.30pm and running through 
until 6.30pm, to allow more 
people to fit the conference into 
a busy day. You can pop in for 

the afternoon, or come along 
after work as suits you.

The theme will be our ‘Vision for 
Housing for the next 30 years’.  
There will be opportunities for 
delegates to discuss the proposed 
new homes programme and hear 
from Tracy John, the new Head 
of Housing.

Left to right: Ted Harman, Glyn Huelin, Ann Glow, 
Trevor Jones, Debra Heard and Barry Kent.

SIG in session! Left to right: Lynn Bennett,  
Patrick McKenna, Dave Croydon, Ann Ewings,  
David Spafford and Keely McDonald.
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Two families moved into the first homes to 
be completed under the council’s New Homes 
for Neighbourhoods programme in August - 
two fully wheelchair accessible bungalows on 
Preston Road.

The carefully thought out designs are a result 
of partnership working between the council’s 
architects, strategic construction partnership, 
occupational therapists and the Estate 
Regeneration Team. 

Each bungalow has three bedrooms with a 
wealth of adaptations to make life easier for 
disabled residents. The kitchen has adjustable 
cooker hob, sink and storage with plenty 
of room to move around, there is a fully 
accessible wet room and built-in ramps to the 
wide double doors onto the large paved patio 
area, where the architects have even thought 
of raised beds for ease of gardening.  

The Taylor family are absolutely delighted with 
their new home. 

Ernest Taylor said: “It has been a new lease of life, 
especially for my wife Bernice, who hadn’t been 
outside the house where we used to live for five 
years. She has already been down to the local 
shops and is able to cook again now that she has 
all the adjustable equipment in the kitchen. Two 
of our grandchildren live with us as a family and 
they love all the outside space, in fact they have 
already been gardening!”

Just over £2.5 million has been spent on 
adaptations to existing council and private housing 
across the city in the last year. However, with 
spend likely to go up, a growing older population 
and funding arrangements becoming more of 
a challenge, the council’s Adaptations Team is 
advising tenants to think about moving into an 
adapted property rather than embarking on costly 
and disruptive conversions of existing homes.   

At least one in ten of the 500 new council 
homes that we’re aiming to build will be specially 
designed for households with a wheelchair user, 
offering level access, extra space to move around 
in, wider doorways, wet rooms and a range of 
adaptations to make life easier.

Robert Lodge
Work is well under way at Robert Lodge in 
Whitehawk where the core of the new block of 
flats has been erected on the site of the old Manor 
Place Housing Office. 

The nine one-bedroom flats should be completed 
in February and will be let through Homemove. 
A ground floor flat has been designed for a 
wheelchair user and the others will meet Lifetime 
Homes Standard, with a lift to all floors. Future 
tenants will have level access to their home, which 
will be easily adaptable if they need any aids or 
adaptations, and their own private balcony too.

Site manager Matt Lidbetter said: “It has been 
great working with the Robert Lodge residents. 

New Homes for 
Neighbourhoods Update  

The Taylor family in their new bungalow - 
clockwise from top left: Chloe, Ernest  
Bernice and Alexi. 
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EDB helps Sylvan  
Hall rake it in 
A bid to the Estate Development Budget 
(EDB) is helping Sylvan Hall residents make 
the most of their gardens.

Barry Hughes, Chair of the Residents Association, 
said: “Sylvan Hall estate is paradise for gardeners, 
especially now that we can make our own 
compost. Sylvan Hall spans acres of wooded 
grounds and green spaces with the potential to 
generate a lot of compost. 

“We already used a number of domestic 
composters - bought through the council’s 
discount scheme - but we needed something 
more substantial. So we put in a bid for Estate 
Development Budget funding last year and 
now we are all systems go. Thanks to Mears for 
building just what we needed.”

Sam Gower and Jamie Constable of Westridge 
Construction on site at Robert Lodge.

They have had to put up with a lot of every day 
noise, but they have been so patient, we couldn’t 
ask for more co-operative neighbours.”

As part of the work, residents have been closely 
involved in redesigning the gardens – down to 
choosing which trees will be planted – and there 
was a record turnout for the residents’ summer 
BBQ. A large patio area has also been created, 
which is already filling up with pots of flowers  
and garden furniture – making a new sociable 
outdoor area. Residents are looking forward to 
adding the finishing touch with an art installation 
they’ve commissioned with funding which was  
a condition for planning permission.

Visit www.brighton-hove.gov.uk/nhfn for 
more information on the New Homes for 
Neighbourhoods work.

Sylvan Hall Gardening Club and committee 
member Michael Bairstow has volunteered to do 
the raking while fellow residents Barry Hughes and 
Kate Fisher take up supervisory roles.

The EDB is available to any resident association 
or group of residents wanting to improve their 
communal environment for the benefit of the 
community – inside or out. EDB main bids are now 
open for next year - make sure to get your bid in 
by Friday 13 November! 

We also now have the EDB Quick Bid fund for 
smaller community projects up to £750 – apply any 
time except August and December.

Apply online at www.brighton-hove.gov.uk/edb,  
or contact the Resident Involvement Team on  
RIT@brighton-hove.gov.uk or 01273 292112. 

For information on composting - including 
ordering discounted composters - visit  
www.brighton-hove.gov.uk/compost.
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Due to further government funding 
reductions, the council is reviewing whether it 
needs to alter the Council Tax Reduction (CTR) 
scheme for working-age residents from 1 April 
next year.

CTR, which subsidises the amount low income 
working-age households pay towards their Council 
Tax, is due to cost £17 million next year but the 
funding provided by the government will only be 
£13.4 million. This means there will be a shortfall 
of £3.6 million to pay for the scheme next year.

Under the proposed plan, the council meets 
around £2.5 million of this shortfall. Brighton & 
Hove City Council faces rising costs and a reduction 
in government funding, which means a budget 
gap of around £68 million over the next four years.

The proposed changes include:

•  increase the minimum contribution working-age 
people have to pay from 15% to 25%, with 
a limit for current claimants of £3.50 extra per 
week as a result of that change for the first year

•  remove the Family Premium from the calculation 
of Council Tax Reduction for new claims and 
changes of circumstances which will mean some 
families that receive CTR will contribute more

•  increase the length that extended payments are 
made for residents starting work from the current 
four weeks to six weeks

There are national rules for pensioners but the 
council has to set its own rules for working age 
people. 

We’re consulting on the revised draft scheme 
until 20 October - visit www.brighton-hove.gov.
uk/ctr for more information. You can also call 
01273 291913 to request a paper copy of the 
consultation to be sent to you.

Have your say on the 
Council Tax Reduction 
scheme proposals

Nine families have exchanged homes since 
attending the council’s swap shops, and   
another 12 households have transferred with 
our help.  

This May, one tenant saw an advert for a three 
bedroom house at the Whitehawk Swap Shop. She 
was desperate to move, with three children living in a 
two bedroom house. She contacted the other tenant 
and both agreed to swap straight away. 

Now the family have plenty of room, and the other 
tenant is free of the under-occupation charge. She 
said: “I have found the solution to my housing 
problem thanks to the council’s swap shop. I was in a 
bad situation and am much happier now.”

If you’re living in a property that is too big to manage 
or are affected by the Housing Benefit under 
occupation rules, we may be able to help. 

In some circumstances the council can help by 
funding repairs, decorating, clearing gardens, and 
paying removal costs. If you’d like more information, 
or want to find out about the next swap shop, which 
we hold regularly across the city, call Nick Kitson on 
01273 293354.

You can also use the online exchange service at  
www.exchangelocata.org.uk. Housing Customer 
Services on 01273 293030 can help if you need  
access to a computer.

Once a property has been found and both sides want 
to swap, it will need to be agreed by the council.

Moving forward

A couple looking for the right property  
at the last Swap Shop.
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Further changes to welfare benefits
The government is bringing in 
further reductions to welfare 
benefits over the next few years. 

We have been told that reductions 
to the Benefit Cap will be 
introduced next autumn. This will 
reduce the total benefit couples 
and families can receive from 
£500 to £365 per week. For single 
people, the total will reduce from 
£350 to £257.69 per week.

The cap affects families working 
less than 24 hours a week or 
single parents working under 16 
hours per week, and covers the 
following benefits: 

• Income support
• Job Seeker’s Allowance
• Child Tax Credit
• Child benefit 
• Housing Benefit

Residents currently receiving more 
than those amounts will have their 
Housing Benefit reduced, which 

Cityclean is encouraging residents to get 
together with them for a series of ‘clean  
up’ days on their estates. 

The first of these was held in Whitehawk, 
organised by Anne Glow, Chair of the  
Environment Group for Whitehawk. 

Anne said: “We want to keep our estate clean 
and pleasant to live in, so it’s great to have the 
support of Cityclean for the clean up day. We 
also have hundreds of spring bulbs from Due East 
Neighbourhood Council to plant out across the 
estate too! If you would like to get involved in 
planting, please contact me on 01273 673533  
or email anneglow774@yahoo.com.” 

If you would like to be a part of your own 
community clean-up day, contact the Cityclean 
team on 01273 292929 or email  
cityclean@brighton-hove.gov.uk.

could see some tenants making 
up some, or all, of their rent. 

To avoid the cap, you need to 
be working 16 hours per week 
or more if you are a single 
parent, or 24 hours (with one of 
you working at least 16 hours) 
if you are a couple. For more 
information, visit www.gov.uk/
benefit-cap.

You should also make sure you 
are claiming all the money you are 
entitled to – if you are on certain 
disability benefits, you will no 
longer be affected by the cap. If 
you think you are eligible, there 
are factsheets on how to claim 
at www.brighton-hove.gov.uk/
benefit-factsheets. 

All working age benefits will be 
frozen for four years, although 
a new minimum wage of £7.20 
will be introduced from next 
April for people 25 years old or 
over. Employment and Support 

Allowance for those in the work-
related group will be cut. 

From April 2016, there will be 
further cuts to Tax Credits, which 
will reduce the amount of help 
many working people get. From 
2017, for new claimants, Tax 
Credits and Child Benefit will only 
be paid for your first two children. 

To prepare for these changes, 
make sure you are getting all 
the benefits you are entitled to, 
challenge decisions if you think 
they are wrong and look at all your 
outgoings and what you have left 
each week. We will be promoting 
ways you can find work, save 
money and receive support in 
advance of the changes.

For the latest on benefit changes, 
visit www.brighton-hove.gov.
uk/benefit-changes. For advice, 
visit www.advicebrighton-hove.
org.uk/get-advice/benefits or call 
Moneyworks on 01273 809288.

Spring clean! 

Anne Glow with the Cityclean clean ups team.
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Better next time 
The Housing Repairs Service operates 24/7 
to deal with your emergency repairs. Most 
of these are easily fixed, but sometimes it’s 
not so easy. We always plan ahead for major 
emergencies and have contingencies in 
place should residents need to be housed in 
alternative accommodation during a repair. 

In July 2015, our planning didn’t go as well as we 
wanted when 24 residents at Jasmine Block on the 
Bristol Estate waited 48 hours over the weekend 
for their burst water main to be repaired. 

While we supplied bottled drinking water for 
everyone, we appreciate the residents struggled 
with limited water and that we could have done 
better. We are very sorry for the inconvenience we 
caused and we have apologised personally to all 
24 residents affected. 

We wanted to share the lessons we have learned 
to prevent anything like this happening again: 

Don’t suffer in silence
Residents’ lives were badly affected in a 
central Brighton block with one tenant 
causing serious nuisance by encouraging 
rough sleepers inside, making noise at all 
hours and dealing drugs. The case was 
referred to the council’s Tenancy Enforcement 
Team to resolve.

Senior Tenancy Enforcement Officer Rachelle 
Metcalfe said: “Usually we will try to change 
the anti-social behaviour by working with the 
perpetrator while protecting the victim, but in this 
case enforcement was the only option. 

“We’d like to thank residents for their incredible 
patience with the legal system. It was a long 
journey through the courts to gain an eviction 
order. It is down to their continued co-operation 
that we, working jointly with the police, were able 
to achieve the necessary possession order.”

A resident of the block said: ”I am very grateful  
for the fight and bravery shown by my neighbours. 
It’s great to see what matters so much to us all. The 
block is an entirely different place already.”

•  Southern Water has supplied us with our own 
stand-pipe providing running water to the 
affected area. We will ensure all customers receive 
information in advance should the water supply 
have to be turned off, giving the location of the 
standpipe and explaining what is happening.  

•  We will do our best to give customers more 
notice to stockpile water in as many vessels as 
possible, even your bath, before we have to turn 
it off. We have plugs in case you’ve lost yours. 

•  Key holder details have been updated for all 
community rooms, lounges and guest rooms so 
that they can be used for welfare facilities in any 
emergency. We have even listed the outside taps 
at community facilities that can be used. 

•  Most importantly we really want to repair all 
leaks as soon as possible. We now have more 
commercial and industrial operatives available 
24 hours a day to help with those bigger more 
complex jobs. 

Since April 2014, the Tenancy Enforcement 
Team has successfully worked through 510 cases 
involving breach of tenancy 

To report or discuss anti-social behaviour involving 
tenants or leaseholders in your neighbourhood call 
our Customer Services Team on 01273 293030.

Do not try to tackle criminal activity yourself. Call 
Sussex Police on 101 for help and support.
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Leach Court residents gave Liftec staff a 
special send off last month after work on  
the last of six new lifts was completed in  
our largest Seniors Housing scheme. 

Chair of Leach Court Residents Association, Jean 
Davis, said: “We will miss these lads! They have 
been so polite, tidy, friendly and kind. Over the 
months they have become part of the family, so 
to speak, which is why we wanted to show our 
appreciation with a goodbye party and big thank 
you for our wonderful new lifts.” 

88 out of a total of 100 lifts in 62 council 
properties are being replaced or refurbished as 
part of the council’s nine year lift modernisation 
programme which started in 2011. The 
programme is now over halfway through, with 45 
lifts completed on time and under budget. 

Are you due your 
mid-life MOT?
The NHS Health Check is a sophisticated 
check of your heart health. Aimed at adults in 
England aged 40 to 74, it checks your vascular 
or circulatory health and works out your risk 
of developing some of the most disabling – 
but preventable – illnesses.

Think of your NHS Health Check as your ‘midlife 
MOT’. It checks that your body’s most important 
systems are all running smoothly. Among other 
things, your blood pressure, cholesterol, and BMI 
will all be checked and your results given to you. 

Crucially, your NHS Health Check can detect 
potential problems before they do real damage. 
Everyone is at risk of developing heart disease, 
stroke, type 2 diabetes, kidney disease and some 
forms of dementia. The good news is that these 
conditions can often be prevented. 

Your NHS Health Check will assess your risk of 
developing these health problems and give you 
personalised advice on how to reduce the risk.

It’s free of charge, including any follow-up tests or 
appointments.

Thousands of people have already had an 
NHS Health Check. They are now armed with 
information and support to reduce their risk of 
developing heart and vascular problems. Why not 
join them?

Together, the vascular conditions identified by 
the NHS Health Check are the biggest cause of 
preventable deaths in the UK, affecting more than 
four million people. 

Every year, the NHS Health Check is expected  
to help: 
• save 650 lives 
• prevent 1,600 heart attacks and strokes 
•  prevent 4,000 people from developing type 2 

diabetes 
•  detect at least 20,000 cases of type 2 diabetes 

or kidney disease earlier 
Contact your GP to make your NHS Health Check 
appointment now. 
Visit www.brighton-hove.gov.uk/healthchecks for 
more information.

Lift off!  

Faith Matyszak MBE
Sadly, we say goodbye to Faith Matyszak, who 
passed away after a short illness in September. 
Faith was awarded an MBE for her passionate 
involvement in her local community, having moved 
to Brighton in 1950, she spent her final years at 
Robert Lodge in Whitehawk. She will be sorely 
missed by her many friends, colleagues and family. 
A full tribute will be published in the next issue.

Clinton Boone from Liftec with Jean 
Davis, Chair of the Leach Court Residents 
Association, in one of the new lifts.
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So switched on 
Seniors Housing residents of Somerset Point 
have been getting very arty. They have been 
working with Ron Haseldon, an established 
older artist himself at 70, to create a unique 
interpretation of their drawings through 
illuminated sculpture. 

Clare Hankinson, Audience Development Manager 
for Older People for the Brighton organisation 
Fabrica, said: ”We have commissioned Ron 
through a scheme called ‘Late Style’ which aims 
to bring older people together and find new 
meaning through art. 

“Fabrica has been working with the Hastings 
based MSL Projects, and Ron to develop 
‘Luminary’. It’s a significant new work, which will 
tour the country after premiering at Fabrica for the 
Brighton Festival next year. At the moment Ron 
is visiting a variety of groups of older people to 
collect their drawings, all of which are inspired by 
memories through group discussions.”  

Ron said: “We were in Blackpool yesterday and 
I’m not sure where we will be tomorrow! But it’s 
important that we collect as many line drawings 
from as many different people and places as 

Summer fun at Sloane Court

Residents of Sloane Court 
threw a spectacular summer 
party for everyone living 
nearby in Seniors Housing.
More than 80 people packed 
the sunny garden from as 
far as Rose Hill Court and 
Manor Paddock and as near as 
neighbouring Leach Court and 
Patching Lodge. 
Scheme Manager Rupert 
Hensser said: “It was such a 

we can in the time allowed. This project is all 
about people, you don’t have to be good at art, 
that’s not the point. Although I have seen some 
wonderful drawings here today, and a lot of fun 
has been had!” 

Scheme Manager, Francesca Markland 
drawing with resident Tomm Nyhuus.

Resident Sue Dyson and Ron Haseldon.

brilliant event - plenty of dancing 
to all the old favourites with 
Juke Box Dave, as well as art 
demonstrations, a tombola and 
a quiz. 
“Scheme Manager Shehnaz 
Faulkner and resident Sue Dyson 
put on a wonderful spread with 
strawberries and cream and 
homemade cakes. It went so 
well that we will be doing it all 
over again next year!”

Yet again Woods House tenant 
Mal Parker has excelled herself 
with this amazing display. City in 
Bloom were so impressed that 
they have awarded her a ‘special 
commendation certificate.’
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Full house! 
Residents of Jasmine Court enjoyed a full 
house when they were joined for Bingo 
by young volunteers from the National 
Action Social project run by Albion in the 
Community.  
Project Manager, Matt Walker, said: “We have 
70 volunteers in total aged between 15 and 
17, all of whom want to get involved in their 
local community in different ways. This group 
specifically wanted to work with older people,  
so, with help from Time to Talk Befriending’s  
Emily Sinclair, we arranged to visit Seniors  
Housing schemes in the city.” 

Scheme Manager, Chris Brain said: “It’s been 
inspiring to watch these young people spending 
time here. Some tenants have been reluctant 
to join group activities, but today just about 
everyone is here and loving the game! This has  
to be one of the best events we’ve had.”  

Emily Sinclair of Time to Talk Befriending said: 
“At the beginning of the week we trained the 
young volunteers in communication with older 
people. We also discussed the topic of loneliness 
and how it can affect many people later in life 
due to deterioration of health and loss of friends 
and loved ones. 

“We really advocate the need for more 
intergenerational befriending as it has been so 
refreshing to meet young people who want to 
make a difference. We really look forward to 
working with young people again in the future.”

Food for thought 
Tyson Place residents are delighted with their 
new café. Paul Exley, Chair of the Grosvenor 
Community Centre said: “We wanted to 
attract more residents and community 
members to use our lovely new centre, so 
we redecorated and created a café and 
second hand shop. It’s open on Mondays and 
Fridays 10am-3pm serving reasonably priced 
hot food, Barista coffees and a range of 
sandwiches. We haven’t been open that long 
but already word is getting around and the 
place is thriving!”
Ann Ewings, Chair of Mount Pleasant Residents 
Association, said: “It only requires a little effort 
to get something like this going, there are so 
many ways to create a friendly meeting space. 
Customers can pick up a bargain at our second 
hand stall thanks to the donations from residents 
and the community. All the money the community 
centre makes goes back into the centre for future 
events and upgrades.”

Residents Terri-Ann Hill, Paul Exley and Ann 
Ewings serve the coffee!

Left to right: Jessica aged 12, Rebecca aged 10 
with their grandmother Brenda Vinter and Alex 
Carter with her special friend Bandit. 

Volunteer Gabby, aged 16, enjoys the fun 
at Jasmine Court.
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Customer services  
and complaints
• 80% of phone calls to Housing Customer 

Services Team answered

• 11,307 calls answered in total

Empty home 
turnaround time
• 29 calendar days taken to re-let a home, 

excluding time spent in major works
• 131 homes let, of which 101 general needs and 

30 Seniors Housing

•  Rent collection rate has increased to 98.57% 
(from 98.39% the previous quarter)

•  Arrears of under occupying tenants remain at 
£96,000

Rent collection and 
current arrears

Property & Investment
• 96% resident satisfaction with repairs service
• Average time to complete routine repairs has 

reduced from 14 to 10 days
• 100% gas safety compliance

How we’ve been doing April to  
June 2015
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Anti-social behaviour (ASB)
• 28 cases closed
• 3 cases resulting in legal action
• 97% success rate for closed Tenancy 

Sustainment Officer cases 

Tenancy fraud
• 30 cases closed
• 8 properties taken back
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Mears has raised £3,000 to help cancer patients 
this summer. £1,000 will go to Cancer Research 
and £2,000 to the Haematology and Oncology 
wards at the Royal Sussex County Hospital. 
The sum was raised at the national company’s 
fundraiser day at Brighton races. 

James Cryer, Mears General Manager said: “This 
charity and this hospital are very close to our 
hearts. I am thrilled we have been able to make a 
substantial contribution to their magnificent work, 
and we are delighted to fulfil the wish list they 
gave us of items for the ward they gave us. 

If you’ve been in contact with Housing Customer 
Services over the summer, we’d really value  
your feedback. 

We want to know what you think of our service 
so please call 01273 293030 to answer a few 
questions. It will only take a few minutes, but it 
means a lot to us to get it right.  

You can also complete the questionnaire any time 
you wish online at www.brighton-hove.gov.uk/
housingcs-survey.

Are you satisfied? 

“We are also very lucky to have Darren and 
Caroline Mallett with us to mark the occasion 
today. Darren was diagnosed with cancer shortly 
after joining Mears as an electrician. After a long 
battle he is seven months free of treatment, 
looking great and feeling well enough to enjoy a 
day at the races as our guest.”

Darren Mallet said: “I have been through two and 
half years of cancer treatment and I cannot thank 
the wonderful hospital staff enough. They deserve 
every form of credit for making the unbearable, 
bearable. I am delighted to be a part of this day.”

Caroline and Darren with James Cryer cheering 
on the Mears sponsored race.

A day at  
the races

Electoral Services, Brighton & Hove City Council
w: www.brighton-hove.gov.uk/vote   e: electors@brighton-hove.gov.uk   t: 01273 291999

All talk 
and no

You need to make sure that you’re on 
the updated electoral register, or you 

might not be able to vote in future.

Register online  
now at

 www.gov.uk/ 
register-to-vote

vote?
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Respecting diversity 
Roy Crowhurst keeps a high profile in the 
world of tenant participation. He chairs a 
local Seniors Housing Tenants Association, 
where he has lived very happily for the last 
ten years, as well as chairing the Seniors 
Housing Action Group, sitting on the board 
of Seaside Homes and acting as a trustee for 
the Resource Centre, which does so much to 
support the tenant movement.  
Now Roy wants to set up a social support network 
for LGBT people living in Seniors Housing. As a 
gay man himself, Roy has not encountered any 
difficulties in his housing, but he is aware that 
some older people living in Seniors Housing are 
still afraid to ‘come out’ and as a result they can 
be very lonely and isolated.  

Roy said: “Moving into a Seniors Housing 
scheme was one of the best things I have ever 
done. Of course, I was a bit nervous at first but 
after meeting other tenants at coffee mornings 
my fears quickly dissolved and I have never 
experienced any form of homophobia. 

“Seniors Housing allows you complete 
independence - it’s up to you whether you want 
to get involved or not. While I’ve been perfectly 
happy I do understand it’s not the same for 
everybody, which is why I want to set up this 
support group.”

Michael Logue, a Seniors Housing Scheme 
Manager said: ”As a gay man myself and 
an experienced member of staff, I can really 
appreciate what Roy is trying to do. He is 
determined to get the message out to our older 
LGBT community that there are safe and secure 
alternatives to the loneliness and isolation that  
can occur to those in the LGBT community living 
in general housing.

“It is vital that our ‘respect for one, respect for 
all’ message is heard loud and clear within the 
wider community too. We have the support of the 
council, and all scheme managers are being given 
LGBT awareness training by Stonewall. 

“We are also working with the local LGBT 
Switchboard to raise awareness of potential 
difficulties in the older community. Just remember 
that you don’t have to feel alone and isolated.”  

If you are interested please contact Roy Crowhurst 
on 01273 278996, or you can call 01273 293030 
and we will take a message for him.

Roy Crowhurst and Michael Logue.

This year Mears sponsored a ‘carnival of 
diversity’ float at Pride in celebration of 
two milestone anniversaries - 2015 is the 
25th year of Pride and ten years of Mears 
working in partnership with the council. 
James Cryer, Mears General Manager  
said: “We had such a fantastic day –  
there was no way we would miss such a  
perfect opportunity to celebrate in the 
diverse, colourful and vibrant city that is 
Brighton & Hove.”

Mears float their boat 
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Every school  
day matters 
Good attendance at school is vital to ensure 
children get the most from their education.
Pupils who attend regularly are likely to leave 
school with more qualifications and greater 
access to employment opportunities.

Avoidable absences, such as term-time holidays, 
disrupt your child’s learning. 

Poor attendance has a damaging effect on a 
child’s education – as well as that of other pupils 
– and most of the work missed while a child is 
off school is never made up. 

Pupils who miss around 10% of school 
sessions, whether the absence is authorised 
or unauthorised, are considered persistent 
absentees.

A 90% attendance means children miss 19 days 
of education in a year - and risk dropping one 
grade at GCSEs. Five C grades become Five D 
grades.

Government figures show: 
•  Only 10% of persistent absentees achieve 

5 A*-C GCSEs compared with 38% of 
occasional truants and 58% of regular 
attenders

•  21% of persistent absentees had no 
qualifications, as opposed to only 3% of 
regular attenders

Under the Education Act 1996, parents and 
carers have a legal duty to secure their child’s 
regular and punctual attendance at school.

If a parent or carer fails to secure their child’s 
regular attendance at school, they could be 
found guilty of a criminal offence. This can  
result in:

• a fine of up to £2,500 and/or 

• three months imprisonment plus legal costs 

• a criminal record

The law exists to protect children who have poor 
school attendance. Unauthorised absence from 
school can be a cause for concern in relation to 
child welfare, safety and protection. 

For more information, visit www.brighton-hove.
gov.uk/schooldaysmatter 

Staying independent  

The Fed* promotes independent living, 
providing help, information and advice 
for disabled and older people, their carers, 
families and friends. Based in central Brighton 
& Hove, the Fed’s services offer practical and 
emotional support across the city. 
Chief Officer for the Fed Geraldine Desmoulins, 
said: “Above all we are accessible, flexible and 
responsive to people’s individual needs. As a user-
led organisation, we are always open to new ideas 
and finding better ways to help. 

“One of our most exciting projects is our online 
PA (Personal Assistant) Noticeboard, where people 
looking for work can place their profiles and our 
clients can search for the right person. 

“The work is rewarding by its nature and extremely 
varied depending on the needs of the individual. 
Don’t be put off if you have little or no experience 
in care - the most important thing is compatibility, 
and of course, we provide support and mentoring 
throughout.”

The Fed also has a number of volunteering 
opportunities and projects, including the new 
‘journey to employment’ scheme for disabled 
people, run in partnership with the Job Centre. 

If you want to know more about what the Fed can 
offer you, contact them on 01273 296747 or email 
katharine.russell@thefedonline.org.uk. You can also 
visit www.thefedonline.org.uk.

* The Brighton & Hove Federation of Disabled 
People charity is registered with the Quality Care 
Commission.

Geraldine 
Desmoulins,  
Chief Officer 
for the Fed.
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If you have any comments or items, email 
homingin@brighton-hove.gov.uk, call 
01273 291496 or write to Homing In, 
Communications Team, Room G10, Kings 
House, Grand Avenue, Hove BN3 2LS.

Homing In is produced by Brighton & Hove 
City Council’s Communications Team and the 
Tenant Editorial Board.

Housing Committee Meetings
Wednesday 11 November 2015
Wednesday 13 January 2016

Meetings will be held at 4pm at the Friends 
Meeting House, Ship Street, Brighton, BN1 1AF. 

All council meetings are open to the public,  
and you can submit public questions.

You can view webcasts of all council meetings on 
www.brighton-hove.public-i.tv/core/portal/home

The agenda and minutes will be  
available on www.brighton-hove.gov.uk

Translations

Online services

Useful contacts
Housing Customer Services
housing.customerservices@brighton-hove.gov.uk
01273 293030

Housing Benefit
housing.benefits@brighton-hove.gov.uk
01273 292000

Housing Income  
Management Team
housing.incomemanagement@ 
brighton-hove.gov.uk
01273 293224

Repairs Helpdesk
BHCC.repairs@mearsgroup.co.uk
0800 052 6140 (local line 01273 294409)

Rise (charity helping people affected by 
domestic abuse)
www.riseuk.org.uk
01273 622822

Carelink Plus Alarm Service
CareLinkPlus@brighton-hove.gov.uk
01273 673105

Citizens Advice Bureau
www.citizensadvice.org.uk/brightonhovecab
0845 120 3710

Tenant Disability Network
tdnbhcc@yahoo.co.uk  
01273 936934

Noise Nuisance
www.brighton-hove.gov.uk/noise
01273 292929 or  
01273 292229 for out of hours emergencies

Save paper and get  
Homing In online!
Over 200 residents now only read Homing 
In online. Email housing.customerservices@
brighton-hove.gov.uk to add your name and 
we’ll email you when it’s up on our website.

Visit the council housing website at  
www.brighton-hove.gov.uk/council-housing

Pay online at ww2.brighton-hove.gov.uk

Go to the Housing Customer online system at  
https://housingcos.brighton-hove.gov.uk 

Information about money matters, tax, benefits  
and more www.gov.uk

Homemove website www.homemove.org.uk

Check out all housing online services at  
www.brighton-hove.gov.uk/housingdoitnow

Follow us on twitter.com/BHCCtenants 
Like us on facebook.com/tenantandleaseholder
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