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Improving our 
services to suit you
We’ve listened carefully to your feedback 
about the services you receive from us. You’ve 
told us that it’s not always clear who is dealing 
with your cases, that there are too many 
teams working with you and that some local 
knowledge was missing in the services we 
deliver. We have now made some changes to 
improve and simplify the service you receive.

Housing Customer Services will remain your first 
point of contact on 01273 293030 or housing.
customerservices@brighton-hove.gov.uk. The 
contact methods for the repairs helpdesk also 
remain the same – call freephone 0800 052 6140 
or our local number 01273 294409, or email 
BHCC.repairs@mearsgroup.co.uk.  

What is new is that we now have four area teams 
of Housing Officers who will deal with a range 
of neighbourhood and tenancy matters, such as 
responding to anti-social behaviour reports, carrying 

out estate inspections and having oversight of the 
appearance and upkeep of our estates. The new 
Housing Officer area teams are replacing three 
previous groups of staff – Neighbourhood Officers, 
Neighbourhood Team Leaders and the Tenancy 
Enforcement Officers. We hope that you find this 
localised approach addresses the feedback you have 
shared with us.

A number of specialist teams will still remain to 
continue our focus on collecting rent, re-letting 
homes and providing support to prevent tenancies 
breaking down. 

Contacting us by telephone remains the most 
popular way to get in touch, and we have made 
some changes to increase the number of staff 
answering calls and reduce call waiting times. 
Our housing office receptions at Lavender 
Street, Whitehawk Hub, Portslade Town Hall and 
Bartholomew House will close between 1-2pm 
each day from Monday 17 October 2016. The 
reception areas will still be available for you to use 
the freephone to call different services.

New developments
This autumn we will be launching a new 
campaign called ‘Your Rent Matters’ to help 
residents prepare for national changes that could 
affect rents and benefits. The campaign will 
also remind all tenants about the importance of 
paying rent. See page 3 for more details.

Also in this issue, there’s an update on council house 
building across Brighton & Hove. Four schemes have 
been completed over the past few months, providing 
16 new affordable homes for rent.

With limited space available in the city, we’re 
making creative use of small pockets of land and 
transforming redundant areas to provide sites for 
homes. After following these schemes from the 
drawing board, it’s great to see people now moving 
into their new homes.

Construction work is also continuing on over 100 
more homes, and we’ve got the go ahead on plans 
for 29 new flats next to the Wellsbourne Health 
Centre in Whitehawk.

It’s not just in coming up with sites for new homes 
that staff and residents are being creative – colourful 
murals are helping to prevent graffiti on the 

Councillor Anne Meadows at the 
opening of new homes in Aldwick 
Mews, Hangleton

Clarendon and Ellen estate, gardens are flourishing at 
our seniors housing schemes, and hens are proving a 
quirky but effective way of tackling loneliness!

Councillor Anne Meadows 
Chair of the Housing & New Homes Committee
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more rent if you earn over 
a certain amount (more on 
this below). If you claim 
benefits, Universal Credit 
will have a big impact on 
how much you receive 
and how you’ll need to pay 
your rent.

When we visit, we’ll be able to tell 
you if you’re likely to be affected, 
how to prepare, and what support 
is available. Please do also see the 
information on our website, or 
if you have any queries, contact 
Housing Customer Services on 
01273 293030.

New flats opened at  
St James’ House  
A disused communal area at St James’ House 
in Kemp Town has been transformed to 
create three new council flats.

The new homes are on the ground floor of 
the block in High Street, which already has 
120 existing flats.

They are the first in a project to convert 
redundant spaces to provide extra homes, 
typically on the ground floor of high-rise 
blocks, such as former caretaker’s rooms or 
storage areas. 

Debbie Mika (pictured), one of the tenants 
settling in to the new flats, said: “It is great. 
I used to live in Bevendean and this is much 
more central, and makes it easier for me.”

We’re pleased to announce a 
new campaign this November 
– Your Rent Matters. The aim 
is to help you prepare for 
the big changes happening 
to rents and benefits, and to 
make sure everyone knows 
the importance of having your 
rent fully paid and up-to-date. 

We’ll be visiting as many of you 
as we can to explain the changes 
and help those of you who need it 
take the necessary steps to make 
sure you’re prepared. 

If you’re working, Pay to Stay 
could mean you have to pay 

The government has said that any single person 
or couple that together earn over £31,000 a 
year will have to pay more rent to live in council 
housing. 

For every £1 earned over £31,000, rent will increase 
by 15p a week, up to a maximum amount set at local 
market rates. The changes are expected to come 
into effect from 1 April 2017, but we will have more 
details on this soon.

We are still waiting for more details on some key 
areas but if you think you earn more than this 
amount, either on your own or as a couple, you may 
need to look at your income and how much you 
spend each month to see that you’ll be able to afford 
any increase in your rent.

If you think you may be affected and would like 
more information, visit www.brighton-hove.gov.uk/
paytostay, or contact Housing Customer Services by 
emailing housing.customerservices@brighton-hove.
gov.uk or calling 01273 293030.

You can also get help with budgeting and debt 
advice by contacting Moneyworks on 0800  
988 7037 or visiting their website at www. 
advicebrighton-hove.org.uk/moneyworks.

‘Pay to Stay’ – will  
you be affected?

Your Rent Matters!

Your rent matters – it’s what 
enables us to provide your 
housing services. We want to keep 
providing good, value-for-money 
services to you, and investing in 
current and new homes – and that 
means making sure we collect rent 
from everyone.
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said: “In an artistic city like Brighton & Hove, to get a 
chance to show artwork that big is quite amazing.”

The art project is an example of how the council’s 
New Homes for Neighbourhoods programme is 
bringing new opportunities and improvements to 
local neighbourhoods, as well as much needed new 
council homes for rent.

  

New Homes for 
Neighbourhoods Update  
Families move 
into new homes
Residents are settling into 
new council homes in 
Hangleton, Portslade and 
Kemp Town – the latest to be 
completed in the New Homes 
for Neighbourhoods building 
programme. 

In Aldwick Mews, Hangleton, the 
Turner family are enjoying having 
more space after moving from a 
small flat. Steve Turner said: “It is 
a huge relief for us to go into a 
house. We are over the moon to 
have somewhere.” Theirs is one of 
four new three-bedroom houses 
built on a former garage site.

Another four new family homes 
in Flint Close, Portslade, replace 

Newly completed homes in 
Aldwick Mews, Hangleton

New flats at Darwell 
Court in Kemp Town

The Turner family with the 
key to their new home

Whitehawk art project 
scoops national award
Artwork by pupils at City Academy Whitehawk 
and Crew Club youth group members around the 
council’s biggest new homes construction site has 
won a national prize.

The eye-catching community project in Findon Road, 
Whitehawk won a runners-up prize in a competition run 
by the nationwide Considerate Constructors Scheme.

Academy pupil, Ware Jatani, said: “It feels really 
good to see our pictures up on show.” Her friend, 
Monique Markham, added: “Every time we go past 
the hoardings, we point out our designs!”

Karen Markwick, who runs the academy’s art club, 

little-used garages which had 
been a target for fly-tipping.

Aldwick Mews and Darwell 
Court, Kemp Town, both of 
which include a wheelchair 
accessible property, were officially 
opened by Councillor Anne 
Meadows, Chair of the Housing 
& New Homes Committee in July.

Students (from 
left to right) 
Monique 
Markham, 
Lilly Channon 
and Ware 
Jatani with the 
competition’s 
mascot, ‘Ivor 
Goodsite’
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The hawk  
has landed! 
One of the benefits of the 
new development at Robert 
Lodge was the opportunity 
for residents to work with 
a sculptor to produce this 
hawk landing on a holy oak 
tree, the original meaning 
of ‘Whitehawk’. Residents’ 
artwork and research 
into Robert Lodge’s past 
is incorporated into the sculpture, which was 
installed in the Robert Lodge gardens as a 
goodwill gesture to residents by Westridge, the 
constructors of the new blocks.   

Celebrating the installation of the completed 
sculpture, Gerry Lewis, chair of Robert Lodge 
Resident Association said: “It was great that the 
residents were involved in designing this piece of 
art and we are very proud of how it turned out.”

Built to Lifetime Homes 
Standard, their flats are 
easily accessible and 
adaptable, and have wider 
doorways and room for 
mobility aids. The block 
has a lift to all floors.

As a result of the 
residents’ feedback, we 
have set the door entry 
system to give residents 
the maximum time to 
respond to callers. And, 
as they loved the flooring 
and paint colour, we are 
also using those in other 
new blocks.

  

Great resident feedback on 
the new Robert Lodge South
A few months after 
moving into the nine new 
Robert Lodge South flats 
in March, tenants took 
part in a detailed resident 
satisfaction survey on every 
aspect of their new home. 
Everyone was very satisfied 
with the overall quality of 
their new home. 

Kim Phelps, who lives on 
the third floor, said: “My 
home is perfect. The property 
was spotless and really well 
finished, the layout is excellent 
and I don’t hear any of my 
neighbours.”  

Gerry Lewis (Chair Robert Lodge RA), Angie 
Preston, Bob Mckenzie, Matt Lidbetter 
(Westridge site manager), Gary Hyder and 
Chris Jones with the new garden sculpture

Matt Lidbetter, Westridge’s site manager, said: 
“The residents have been great while we’ve been 
building the new blocks. Westridge were really 
happy to help to install the sculpture.”

Andy Timms 
at his home in 
Robert Lodge

“It’s everything I could 
possibly dream of, has 

everything I need and I 
love the community!”
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High Court ruling prompts 
change in the way 
properties are advertised
Like many other councils, Brighton & Hove 
has been giving some priority for council 
housing to households who are working or 
otherwise making a positive contribution 
to the city (such as volunteering or being a 
full-time carer). However, a recent High Court 
case involving London Borough of Ealing 
found this could be discriminatory.

As a result, we will not be advertising any 
further properties as priority to people 
working or making a positive contribution, 
pending the current review of our Allocations 
Policy. This is to safeguard the council from 
potential legal action, which would be very 
costly to defend. 

A review of the Allocations Policy aiming to 
ensure council homes are allocated to those 
who need them most is currently taking 
place. We will provide updates in future 
issues of Homing In.

Award for caring 
bus driver
Caroline Welsh (pictured), a 
resident at Tyson Place, drives a 
Brighton & Hove bus. Recently, 
when driving a number 12 to 
Eastbourne, at one stop she 
picked up a girl who asked if she was going to 
Beachy Head.

Immediately Caroline was suspicious. When 
there, before the girl moved, Caroline asked her 
was she going to do anything bad. The girl burst 
into tears and Caroline insisted on driving on to 
Eastbourne, where she phoned the police who 
informed her they’d been searching for her.

The Brighton & Hove Bus Company manager has 
awarded Caroline ‘Driver of the Month’.

Congratulations Caroline.

Ann Ewings
Tenant Editorial Board member

Leaseholders - letting your 
flat through the council            
The council is looking for privately-owned homes for 
local families. We can help you find tenants and offer 
guaranteed rental income. For information call 01273 
292213 or email leasing@brighton-hove.gov.uk. Home 
visits will only be made by pre-arranged appointment.

Help to cut water bills                   
A project to help thousands of households in the 
city save money and water has been launched by 
Southern Water, in partnership with the council.

If you are on a water meter, Southern Water can offer 
advice and arrange a home visit to fit free products, 
such as tap aerators and shower heads, to help cut 
water consumption and reduce your bill.

Southern Water’s Ben Earl said: “A home visit could 
cut water use by up to 50 litres per person per day. 
When you are paying for what you use, this means 
real, tangible savings.”

If you are interested in finding out more call 0330 
303 0277 and ask for a ‘water saving visit’, email 
waterefficiencyteam@southernwater.co.uk, or visit 
www.southernwater.co.uk/home-visit  

Housing Customer Services will also be calling tenants 
about the scheme over the coming weeks.

Any home visits will only be made by pre-arranged 
appointment.
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The artist Jo Swannell is painting 12 
different murals on walkways under flats 
on the estate, off Clarendon Road.

The Clarendon and Ellen Residents 
Association worked with Neighbourhood 
Team Leader Eve Hitchens on the project, 
and bid for Estate Development Budget 
money to carry out the work.

Alison Gray, chair of the association, 
said: “We started off with one mural 
of the Downs as a sample, and 
it was so popular we applied for 
funding to do more.

“We’ve had so many positive 
comments, with people stopping 
and saying the murals are so nice. 
They brighten the place up for 
people and they are helping to 
deter graffiti.”

Other scenes decorating the estate 
include deckchairs on the beach, Palmeira 
Square and seafront beach huts.

Alison also enlisted the help of the 
Community Payback team to prepare the 
walls ready for Jo to paint. The project is 
due to be completed this autumn.

New Moulsecoomb 
scouts group 
A new Beaver and Cub group in North 
Moulsecoomb is going from strength to 
strength, and Scouts will start in November.

Tracey Cox, a committee member at North 
Moulsecoomb Tenants and Residents Association, 
and friend Claire Brewer set up the 55th Brighton 
(Moulsecoomb) group to provide more activities for 
youngsters on the estate. The Beavers and Cubs 
enjoyed their first camp in the summer.

The group meets at St George’s Hall in Newick Road 
on Monday evenings during term time and is open to 
boys and girls. Beavers (6-8 years) and Scouts (10-
14) have places available, while Cubs (8-10 years) is 
currently full. To find out more, call at the hall on a 
Monday evening between 5.30pm and 8pm.

Royal Pavilion takes pride 
of place on Hove estate!
Views of the Royal Pavilion and Palace Pier are among local scenes adding 
a splash of colour to the Clarendon and Ellen estate in Hove.

Looking for social  
events in Kemp Town?   
Hampshire Court social club in Kemp Town  
is extending a welcome to all residents in  
the area.

The friendly club is based at Hampshire Lodge 
at Hampshire Court, Upper St James’ Street, and 
holds bingo sessions on Tuesdays from 2pm to 
4pm and on Saturdays from 7.30pm to 9.30pm. It 
also holds raffles, coach trips, fish and chip nights 
and a range of special events during the year.

Membership is open to all and costs just £1 a 
year. For more information about activities and 
to find out how to join the club, phone 01273 
607718 or call into the Hampshire Lodge club 
house during the above opening hours.

Alison Gray from the residents association 
pictured with artist Jo Swannell and Eve Hitchens
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Fire evacuation procedure - blocks of flats

If you discover a fire in your home  
or a block
• Raise the alarm and call the fire service by dialling 999

• Go to the nearest fire exit

•  Do not go back to your home or stop to collect 
personal belongings

• Do not attempt to extinguish the fire

• Do not use the lift

Delayed evacuation 
You are safe in your home unless you are being 
directly affected by smoke or fire. If the fire alarm 
sounds or you become aware of a fire, please take 
the following action:

•  Remain in your home unless you are advised to 
leave by a member of the emergency services

•  Do not open your door to check corridors or to 
speak to neighbours

•  Get dressed in warm clothes and sit by a window 
where the emergency services can see who is in 
the property

•  Await further instruction as to whether you  
need to move to an alternative area of safety,  
such as a communal area, or whether evacuation  
is necessary

•  If it is necessary to evacuate, please familiarise 
yourself with the procedure below

Procedure to follow if you  
need to evacuate the building
•  Go to the nearest fire exit - do not stop to collect 

personal belongings

•  If you come across the fire, do not attempt to 
extinguish it - leave via another route

• Do not use the lift

•  Close doors behind you to help prevent the  
spread of smoke

•  Go to the assembly point stated on the fire action 
notices around the building

•  Do not re-enter the building for any reason until 
instructed by the emergency services that it is safe

Fire evacuation procedure - converted 
properties
Where a fire is discovered, leave the building, alert 
others and call 999. If possible and safe to do so, all 
windows and doors should be closed to prevent fire 
spreading to other areas of the building.

Remember these steps
Keep your front door closed and close your 
windows. Fire and smoke can spread from floor to 
floor through open windows.

Do not use the lifts. Always take the stairs. If you 
can’t manage the stairs, wait in your flat for help  
to arrive.

Call 999. Never assume that someone has already 
done it. You could save lives.

Make sure the escape routes out of your flat are  
kept free of obstacles.

It is important to check your smoke alarms 
regularly. These will often be the first indicator  
of a fire in your home.

East Sussex Fire & Rescue Service
The East Sussex Fire & Rescue Service offer free 
home visits where they can check and/or fit smoke 
alarms as appropriate and give a range of advice 
around home safety. 

Telephone: 0800 177 7069 

Website: www.esfrs.org

For more information or a copy of the fire safety 
leaflet, visit www.brighton-hove.gov.uk/fire-
safety-in-flats 

Fire safety in flats
East Sussex Fire and Rescue Service has worked with the council to produce a leaflet for residents 
living in blocks of flats to ensure safety in the event of a fire. Here is a summary of the main points 
– copies of the leaflet are available on our website and from housing offices. The fire service also 
offers expert advice and home safety checks (see contact details below).
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A safety alert has been 
issued in connection with fan 
heaters which may have been 
provided to some tenants.

As reported in the last issue of 
Homing In, manufacturers have 
warned that a technical fault in 
a small number of Wolseley 
Center brand FH-06A 2kW 
portable electric fan heaters 
(product code 105161 pictured 
above) could pose a fire hazard, 
with a risk of the plug or fuse 
overheating. 

Our contractors used these 
heaters from January 2014 until 
they were recalled in May, and 
they may have been provided to 
tenants who experienced heating 
breakdowns, as a temporary 
heating measure.

Wolseley are recalling the heaters 
as a precaution. If you have one in 
your home, please stop using it 
immediately. 

Details of the heater being recalled:

• Center FH-06A 2kW portable 
electric fan heater

Safety warning reminder
– please check your fan heater Wolsely Center FH-06A 2kW

•  Two heat settings: 1,000W and 
2,000W

•  Cool/warm/hot function along 
with an adjustable thermostat

• Supplied in a red and black box

•  Product code is displayed in the 
top left hand corner of the box - 
105161

For more information, please 
contact the Wolseley helpline 
on 0800 056 6855 or go to 
www.plumbcenter.co.uk/
product-recall.

Working alongside our new contractor K&T Heating, 
we have achieved 100% gas safety compliancy 
across our housing stock for the first six months of 
the new contract.

This helps ensure that your gas appliances are safe 
and performing as efficiently as they can, saving you 
money and helping the environment.

The council has a duty under Health & Safety and 
Gas Safe regulations to ensure all of our tenanted 
properties containing gas appliances or gas pipework 
have a valid gas safety certificate, so please ensure 
you allow our gas contractors access into your 
property. This is a free service to tenants. 

K&T Heating also offer a full range of gas services for 
leaseholders from a boiler service to a complete new 

heating installation. Contact K&T Heating directly on 
01273 571531 for a competitive quote.  

If you have problems with your heating and hot 
water, there are a few checks you can do to before 
calling for a K&T engineer.

•  Check that there is a supply to the gas meter – try 
the gas cooker if you have one. Your supplier will 
help if the meter isn’t working properly. Check the 
gas meter’s safety handle as well – it can be easy to 
turn it off by accident.

•  Make sure the thermostat is at the right 
temperature. If the lights on the time control or 
boiler are off, check the electrical isolation switch 
next to the boiler is switched on.

100% Gas safety compliancy 
for our new gas contract 
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The scheme took delivery of eight hens in the 
summer, which are enjoying life in the garden.

The feathered friends have helped to bring residents 
together in different ways, whether it is collecting 
eggs, holding the chickens, or drawing them as part 
of art activities.

Rose Hill, situated near London Road, is believed 
to be the first seniors scheme in Sussex to keep 
hens and it has put residents in the spotlight, with 
coverage on local TV and radio.

Resident, Tuck Harrison, said: “It’s a marvellous 
thing, the hens have given everyone something to 
talk about. I can’t go out much and the hens have 
lifted my life immensely.”

Linda Barratt, Rose Hill Court’s scheme manager, said: 
“It’s been lovely to bring a more rural and natural feel 
to a very urban setting.

“It’s amazing how our residents have taken to this 
project. The hens are so much fun, it’s daft but if you 
talk to them they seem to coo back at you!”

The idea is a joint venture between the council and 
the Equal Arts charity ‘Henpower’ project.

Rose Hill 
Roosters!
An unlikely group of new arrivals is proving 
a big hit with residents at Rose Hill Court 
seniors housing scheme in Brighton.

Insurance companies have individual 
policies around scaffolding, so 
please check yours. They can also 
offer advice about additional safety 
precautions you can take while the 
scaffold is in place.

Mears have recently reviewed 
their processes for managing 

Scaffolding and home contents insurance 
If we install scaffolding for building work on your property,  
please be sure to let your home contents insurance company know.

Above - resident 
Tuck Harrison and 
scheme manager 
Linda Barratt with 
two of the Rose  
Hill hens

Left - Denise Krilly 
visiting from 
Somerset Point in 
Kemp Town

Young volunteers help 
out at Churchill House     
Young volunteers created a vegetable patch 
and herb garden at Churchill House seniors 
housing scheme in Hangleton Road, Hove.

The youngsters also organised activities for 
residents and got involved in other tasks 
around the scheme as part of a National 
Citizen Service project organised through 
Albion in the Community.

scaffolding with the aim of 
reducing how many are up and 
how long they are up for. Where 
possible, Mears use towers, 
platforms or even cherry pickers as 
an alternative to scaffolding.

Scaffold contractors are asked to 
take down scaffolding within two 

weeks after repairs have been 
inspected. If they fail to meet 
the deadline they are charged by 
Mears for any additional weekly 
checks that scaffold inspectors 
carry out. Since being introduced, 
the target has been met by all 
contractors.
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Residents enjoy 
homegrown harvest   
Flourishing communal gardens have produced a 
bumper crop at three seniors housing schemes.

At Jubilee Court in Moulsecoomb an overgrown 
area was cleared to provide four raised beds, with 
Estate Development Budget money. Residents are 
growing a variety of fruit and vegetables, and enjoy 
a flower-filled patio and decked seating area.

Patrick Benham, who tends the garden with 
fellow resident Jonathan Woolven, said: “We’ve 
had a really good crop, you can’t beat the taste of 
homegrown veg! The garden gets people together, 
it is a lovely place to sit, chat and have a coffee.”

Lavender House’s colourful garden in Kemp 
Town has attracted lots of admiring comments 
from passers-by. A group of residents look after the 
space, which includes a vegetable garden and a 
wildflower area to attract birds and bees.

Resident Lynette Matthew said: “We’ve had a lot of 
people say how the garden uplifts them and that’s 
what I love about it. It is a real talking point.”

Fun at Sloane 
Court garden 
party

Residents welcomed friends, 
relatives and visitors from 
the local community and 
neighbouring schemes to the 
event, along with the deputy 
mayor Councillor Mo Marsh.

The garden was filled with 
sideshows and stalls, including 
a coconut shy and hoopla, and 
guests were entertained with 
music and magic. 

Residents helped with catering, 
preparing food for a barbecue 
and baking cakes for the 
afternoon tea.

Garden party 
goes with a swing
Around 120 people enjoyed a summer party at 
Sloane Court seniors housing scheme in Kemp Town.

Sloane Court’s first garden 
party last year proved so 
popular, it has now become a 
regular fixture on the calendar.

Resident Rita Lawrence was joined 
by her three daughters at the party. 
She said: “It is lovely, I’m enjoying 
meeting up with people who live 
here and people who have come 
from my day centre as well.”

Scheme manager, Rupert Hensser, 
said: “It is brilliant to see so many 
people here! The garden party  
is definitely going to be an  
annual event.”

If you have a communal space 
in your area and would like to 
organise a community event 
or help plan one, contact the 
Resident Involvement Team  
on 01273 294651.

At Elwyn Jones Court, in Patcham, an unsightly 
area has been transformed into a fantastic garden 
full of flowers and vegetables, thanks to the hard 
work and enthusiasm of residents.

Scheme manager Nick Cockell applied for a grant 
from the Brighton & Hove Food Partnership to help 
get the project off the ground. He said: “I’ve been 
really impressed by what our tenants do with the 
garden. A group of them are out there every day.”

Enjoying Jubilee Court garden are (left to right) 
scheme manager Sally Savage and residents 
Kathleen Benham, Vanessa Donne, Carol Wilson 
and Patrick Benham
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How we’ve 
been doing 
Here are the highlights of our 
performance over the last 
quarter…  

April to June 2016

Tackling fraud
The council has a duty to 
protect public money and 
we may share information 
with other authorities to 
prevent or detect fraud.

This autumn we are taking 
part in the government’s 
National Fraud Initiative. 
This means we are 
providing details of current 
housing tenants, council 

home ‘right to buy’ sales 
in progress, and housing 
waiting list information, 
so that it can be compared 
with information from 
other public bodies.

The aim is to ensure, for 
example, that people do 
not have more than one 
tenancy and that tenants 
making ‘right to buy’ 

applications are entitled to 
the discount they receive 
on the purchase.

To find out more, visit 
www.brighton-hove.
gov.uk/fraud-initiative. 
For more information on 
data matching email data.
protection@brighton-hove.
gov.uk

Rent collection and 
current arrears - we’ve 
collected a record high of 
98.91% rent, and arrears 
have reduced from £640k to 
£557k.

Moving home - we let 147 
homes in an average of 16 
days (excluding major work), 
and completed 100% of 
mutual exchange applications 
within target.

Estates service - 100% of 
cleaning tasks and emergency 
responses (eg replacement 
light bulbs) passed their 
quality inspections.

Tenancy management - 
we’ve helped 34 people to keep 
their tenancies which were at 
risk, have 121 investigations 
into housing fraud, and have 
recovered two properties from 
our fraud work. 

Customer services and 
complaints - Housing 
Customer Services answered 
94% of your calls and five  
out of 35 of your complaints 
were upheld.

Repairs and improvements  
- we completed 6,866 repairs, 
kept 97% of appointments 
made, and restored 98% of 
defective lifts within 24 hours.

Anti-social behaviour - we 
successfully concluded 37 cases, 
and 93% of people surveyed 
were happy with how it was 
dealt with.

“*!!*”
“?!!”

BH
MOV

ERs
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Win a trip on the British Airways i360!
Enter our free draw for a chance to win four tickets 
for Brighton & Hove’s newest attraction.

The winner and three guests will be able to glide up to 
450ft on the world’s tallest moving observation tower, 
British Airways i360. 

Simply answer the following questions, based on 
information in this issue:

• Which seniors housing scheme keeps chickens?
• What’s the name of our new rent campaign?
•  How much does any single person or couple need to 

earn before they will need to pay more rent under the 
Government’s Pay to Stay policy?

• How tall is the British Airways i360? 

Send your answers by email to homingin@brighton-hove.
gov.uk or by post to Homing In competition, Performance 
& Improvement, Housing Centre, Unit 1, Fairway Trading 
Estate, Eastergate Road, Brighton BN2 4QL. Please include 
your name, address, postcode and phone number.

The closing date for entries is 31 October 2016. The 
winner will be notified and their name published in next 
issue of Homing In.

The competition is open to all households who receive 
Homing In by email or post.

Housing Day
Connecting communities was the 
theme of ‘#housingday’ last month, 
a national initiative to encourage 
landlords and tenants to share their 
stories on Twitter.

Locally we highlighted projects 
residents are involved in and 
opportunities for tenants to give 
us their views, from surveys to 
social media and the help we 
are providing to get residents 
connected online. 

Follow us on twitter.com/BHCC 
tenants for housing news updates.

Find free places in Brighton & Hove to get 
online or improve your skills like searching, 
security, email, social media, form-filling, 
finding jobs, shopping and paying bills.

digitalbrightonandhove.org.uk

About the British Airways i360

Resident membership at the visitor 
attraction is now available to buy 
for people living in postcode areas 
BN1, BN2, BN3 and BN41. Resident 
membership entitles members to 
discounted tickets for off peak flights 
on board British Airways i360.

Find out more at  
www.britishairwaysi360.com     
Tel: 03337 720 360

Fourteen-year-old student Hannah (pictured) 
recently had work experience at the Housing Centre 
in Moulsecoomb. Here she looks back at her week 
with the housing team.

“When I arrived I was welcomed by lovely people and, as 
the week progressed, I realised that there was something 
really exciting about this job that I never thought about. 

I was surrounded by people who loved their job and it felt 
like a sort of community. There were so many different 
teams, all doing something different, from dealing with 
fly-tipping to helping a person with their boiler.

The idea of helping someone has always appealed to me 
and all in all it was a very satisfying week.”

Hannah’s week 
in housing 
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Take one cook, a portion of 
good food and a dollop of 
human kindness and you have 
the recipe for a new project 
being launched locally to  
combat loneliness.

Brighton & Hove Food 
Partnership is launching the 
city’s first Casserole Club, to 
encourage people to share 
extra portions of home-cooked 
food with others in their area 
who might not always be able 
to cook for themselves. To get 
involved, visit their website at 

Do something great with an extra 
plate – launch of Casserole Club      

Tasty ideas for autumn
We’ve been hearing from residents about what you’d like to see in Homing In and one of your 
great ideas has been recipes. This edition we’re featuring a popular recipe from Brighton & Hove 
Food Partnership who run cooking groups in the city. We’ve love to hear your suggestions for 
future editions, so please email your ideas to homingin@brighton-hove.gov.uk or call Housing 
Customer Services on 01273 293030.

Greek salad pitta pockets  
(makes 20 pockets)

Ingredients 

2 lemons

Half a teaspoon of salt and 
freshly ground black pepper

6 tablespoons olive oil

5 spring onions 

10 small tomatoes

1 cucumber

5 sticks of celery

2 peppers, any colour 

a few sprigs of parsley or 
coriander

2 little gem lettuces

1 packet feta cheese

10 wholemeal pitta breads

bhfood.org.uk/Casserole-Club  
or call 01273 431700.

New dementia-friendly 
food project
The partnership has also 
launched a cookery and 
gardening project to help people 
with mild to moderate dementia.

The project is funded by the 
NHS Brighton & Hove Clinical 
Commissioning Group. It aims 
to help people with dementia 
become more active and boost 
their confidence and wellbeing.

If you or someone you know 
would like to get involved as a 
participant or volunteer, please 
email Olivia@bhfood.org.uk or 
call 01273 431714.

Sharing a laugh and food in 
the Casserole Club

Method

•  Cut the lemons in half, squeeze and put the juice into a salad bowl. 

• Mix in the salt and pepper.

• Stir in the oil. 

•  Chop the spring onions into thin slices and add to the dressing.

•  Cut the tomatoes, cucumbers, celery and pepper into small dice and 
add to the bowl.

• Chop the herbs and add. 

•  Shred the lettuce and cut the feta cheese into small pieces and add.

•  Gently mix the salad so that all the ingredients are coated with the 
dressing.

• Taste and adjust the seasoning if necessary.

•  While preparing the salad, warm the pitta bread in the oven or in a toaster.

•  While still warm, cut them in half and carefully open them up to form 
pockets.

• Fill the pockets with the salad and eat right away!

14  homingin     www.brighton-hove.gov.uk/council-housing



Snowdogs by the Sea                            
Giant sculptures of dogs 
will be popping up around 
Brighton & Hove this autumn 
as part of the Snowdogs by 
the Sea art trail.

The dogs, inspired by The 
Snowman and The Snowdog 
film, will be on the seafront 
and in parks and other 
locations, until 27 November. 

They will be joined by 
Snowdog puppy sculptures 
decorated by local 
schoolchildren, which will 
be on show at Brighton 
Museum, Hove Museum, 
Booth Museum, Hove 
Library and Jubilee Library. 
Children from Bevendean 
Primary School, Coldean 
Primary School and Hillside 
Special School in Portslade 

are among those who have 
taken part.

At the end of the event, the 
Snowdogs will be auctioned 
to raise funds for the 
Martlets. Further information 
www.snowdogsbythesea.
co.uk or call 01273 718797.

Dates for your diary…

Citywide Conference and Area Panels
Citywide Conference Thursday 17 Nov, 12.30 – 4pm, Friends Meeting House, Ship Street, BN1 1AF

The next round of Area Panels will be held in November and December.

Central: 30 Nov 2-4pm (Tyson Place)         East: 28 Nov 7-9pm (Bristol Estate Community Room)
North: 24 Nov 6.30-9pm (Laburnum Grove)         West: 6 Dec 2-4pm  (Philip Court)

The agenda and minutes will be available on www.brighton-hove.gov.uk/area-panel-meetings.  

City events
Brightona 2016 motorcycle event (Madeira Drive)  9 October

RAC Veteran car run (Madeira Drive)  6 November

Royal Pavilion ice rink opens   5 November (to 15 Jan)

You can find out about forthcoming events in the city at www.brighton-hove.gov.uk/events  
or www.visitbrighton.com/whats-on

If you have an event you’d like us to promote, please email the details to  
homingin@brighton-hove.gov.uk or call Housing Customer Services on 01273 293030.

Mod Dog, designed by Steve Mason, one of the  
trail of Snowdogs around the city
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Puppy dog tales        

Storytelling and craft sessions 
inspired by the Snowdogs trail are 
being held at the Booth Museum 
in Dyke Road for four to eight year 
olds on 15 October, 12 November 
and 3 December, 2-3.30pm (£6 
per child, members £5 per child, 
book in advance). 

For more details, go to  
brightonmuseums.org.uk  
or call 03000 290900.
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If you have any comments or items, email 
homingin@brighton-hove.gov.uk or write to 
Homing In, Communications Team,  
Room G10, Kings House,  
Grand Avenue, Hove BN3 2LS.

Homing In is produced by Brighton & Hove 
City Council’s communications team and the 
Tenant Editorial Board.

Housing & New Homes  
Committee Meetings
Wednesday 16 November 2016
The meeting will be held at 4pm in the Council 
Chamber, Hove Town Hall, Norton Road, Hove,  
BN3 4AH.

All council meetings are open to the public,  
and you can submit public questions.

You can view webcasts of all council meetings on 
www.brighton-hove.public-i.tv/core/portal/home

The agenda and minutes will be  
available on www.brighton-hove.gov.uk

Translations

Online services

Useful contacts
Housing Customer Services
housing.customerservices@brighton-hove.gov.uk
01273 293030

Housing Benefit
housing.benefits@brighton-hove.gov.uk
01273 292000

Housing Income  
Management Team
housing.incomemanagement@ 
brighton-hove.gov.uk
01273 293224

Repairs Helpdesk
BHCC.repairs@mearsgroup.co.uk
0800 052 6140 (local line 01273 294409)

Rise (charity helping people affected by 
domestic abuse)
www.riseuk.org.uk
01273 622822

Carelink Plus Alarm Service
CareLinkPlus@brighton-hove.gov.uk
01273 673105

Citizens Advice Bureau
www.citizensadvice.org.uk/brightonhovecab
0845 120 3710

Tenant Disability Network
tdnbhcc@yahoo.co.uk  
01273 936934

Noise Nuisance
www.brighton-hove.gov.uk/noise
01273 292929 or  
01273 292229 for out of hours emergencies

Save paper and get  
Homing In online!
Email housing.customerservices@brighton-
hove.gov.uk to stop receiving a paper copy 
of Homing In and we’ll email you when it is 
available on our website.

Visit the council housing website at  
www.brighton-hove.gov.uk/council-housing

Pay online at ww2.brighton-hove.gov.uk

Go to the Housing Customer online system at  
housingcos.brighton-hove.gov.uk 

Information about money matters, tax, benefits  
and more www.gov.uk

Homemove website www.homemove.org.uk

Check out all housing online services at  
www.brighton-hove.gov.uk/housingdoitnow

Follow us on twitter.com/BHCCtenants 
Like us on facebook.com/tenantandleaseholder

16  homingin     www.brighton-hove.gov.uk/council-housing


