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Introduction

This document reportenthe responses tai KS O2y adz G GA2y 2y (GKS 02dzy OA
acitywide Additional Licensingchemeanda Selective Licemmsg Schemeén 12 wards of the cityThe
consultationtook place over @eriodof 12 weeksduring the summer and ended at midnight on

Sunday 10 September 2017.

The council consulted witlocal residents, including tenants, landlords, managing agents, key

interested parties (i.e. Landlord Groups, Police, Fire Service, Universities) and other members of the
community including business owners and voluntary and community groups who live@tep

businesses or provide services within the areas of the proposed designations. Consultation also took
place in the surrounding areas (with Lewes, Eastbourne, Mid Sussex and Adur & Worthing councils)

that may be affected by the introduction of the grosed schemes.

CKAA O2yadzZ GFiAz2zy O2yairaiSR 2F |y 2yftAyS adz2NBSe
LINAYGSR OSNEAZ2Y i O2dzy OAf Lzt A0 2FFAOSa FyR
information booklet on the propasd scheme, frequently asked questions and a copy of the draft
conditions.

K

Printed information was made available in the form of posters displayed in libraries and other public
f20F0A2ya Ay GKS 201t I dzi K2 NR& (ndverésenttdBsadiple t 2 a i OF
of 3,000 residents in the proposed and surrounding areas.chgcilalso commissioned a door

knocking exercise, in line with similar exercises completed in 2012 and 2015 at a sample 1,000

properties. Information relating to theonsultation was circulated by email to current HMO licence

holders, letting/managing agents, key interested parties, neighbouring authorities and voluntary and
community groupsOfficersand members f a2 YSG G6AGK GKS €20Fft [ yRf 2]
attended Loal Action Group meetings

The council publicised the consultation via press releases and social media, with an advert placed in
the local online paper Brighton & Hove News through@ugust 2017 News items were also placed
on the counci® website.

The responses to the questionnaires have bseparated intanine categories
Home owner

Private rented tenant in Brighton & Hove

Social housing tenant in Brighton & Hove

Live in a shared home or HMO

Letting/ managing agent

Landlord of property in Brighton & Hove

Local business

Other

Not stated

=4 =4 =4 = -4 -8 -8 -8 9

Theresponses havalsobeen coded by bullet point to identify those responses received via the
consultation portal and those via the detw-door survey as follows:

U Consultation Portal response

x  Doorto-Door survey response

In addition responses to the propedSelective Licensing Scherhave also been split between
people living in the 12 wards where the proposed scheme could be introduced and peopl@living
other areas of the city or outside of the city
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Before publishing the responses, we have remoaey inflammatory or inappropriate comments
whilst keepng the essence of the respondf'e have alsoemoved duplicate responses there it has
been identified that a respondent has repeated the same comment word for word

Response to the Consultation

Response to the Questionnaire s

Additional licensing Scheme\ total of 785responses were received during the 12 week

consultationperiod:

1 Consultation PortalAtotal of 285responses where received via the council consultation portal
over the consultation peod.

91 Doorto-Door Survey: A total of 500 people across the city were interviewed by an external
agency commissioned by the council during the consultation period.

Selective Licensing Schemtotal of 793responses were received during the 12 weeksutation

period:

1 Consultation PortalAtotal of 293responses where received via the council consultation portal
over the consultation period.

1 Doorto-Door Survey: A total of 500 people across the city were interviewed by an external
agency commissionealy the council during the consultation period.

Other Responses
A total of 11 emails were received during the 12 week consultat@nodvia a dedicateanailbox
PrsLicensingConsultation@brightbove.gov.uk
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Additional Licensing Scheme: Findings from the Questionnaires

Atotal of 785responsedo the questionnairavere received during the 12 weeonsultationperiod.

2b. In the past 12 months, in your local area have there been any other issues associated
with HMOs and flats within HMOs?

Home owner

u

cCocc

A frightening number of people staying in the property in addition to what we assume are tl
‘official’ tenants

A large number of cars and very large white ahgk vans with additional private cars which d«
not look fit for the road. The drivers drive very fast along the road. The drivers have at time
blocked driveways, leave vans running for 20 mins unattended. The house is occupied by
supposedly 6 people. Theeseem to be a lot more with maybe as many as 12 vehicles. Cars
been removed by DVLA. The owners remove the tyres and the body of the cars have beer
the road. This has happened twice.

Additional crime?

Anti social behaviour and over crowdin

Anti social behaviour by residentBights on the steps, things being thrown from the top floor
windows across the street and onto the pavement below, shouting, drinking on the steps,
parties outside the sorting office on North Road, begging on theettrby residents, and even
door to door begging late at night which is very unsettling.

Lots of illegal HMO's running and owners lying to the council when they are reported by
neighbours Licenced properties being hugely extended under permitted develdpmigch

look out of character with all the other neighbouring properties. This is so the landlords car
as many people as they can in one property to increase their revenue but with additional p
comes additional cars, noise and litter etc. whigle@using issues for the local residents
Badly managed/maintained properties in a conservation area. The odd party, but tenant
behaviour has not baea big problem except that HMOhever seem to be given larger bins fo
more people!

Car parking not enaugh in our area for students who all seem to have cars

Constant disturbance, drug dealing, anti social behaviour.

Damage to my property from renovation to HMO next door

Difficulty in car parking as the houses have multiple people each person withandahen
they have visitors who also have cars. The houses were originally built as 3 bedroom hous
families, now with so many HMfQwe have lost neighbours and that social interaction,
community spirit is being eroded. The council has given permidsica house behithme to be
increased in size fro 3 beds to 7 beds. If a house is semi detached one house of the pair sl
not be permitted to change its dwelling status. The council does not permit building properi
in our gardens unless we buildttvthe other semi detached house owner, it should be the sa
rule with change of dwelling.

Drums at all times. Being told to roll over and die

Family homes being bought by private landlords, noise associated with building works to
increase the bedroomis these homes and when the students move in, noisy parties etc.
Groups of people visitingvery late night music

Hanover and EIm Grove has HEGLAT which works with HMOs and the councils. | have fot
meetings to be very helpful and thaiollaboration has mitigated a lot of the historic problems
we had with HMOs. However, the density of HMOs in oua &atill too high, with streets like
Washington Street coming close to-26% HMO occupancy

HMO tenants causing trouble and damage in street - police were involved.

Household waste being left out for collection in black sacks instead of bins for collection thi
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are torn open by wildlife resulting in smell and rubbish all over the street

Increased police activity due to drug dealingone student house.

Issues related to unwillingness for some occupants of HMOs behsgaperative and
disinterested in being pleasant and not rude to local residents. That is engaging in ensurin
don@offend homeowners in their manner when in @ide areas; such as shouting or kicking
balls at fences or walls, just being an irritating nuisance in how children are managed by fa
members.

Lack of accountability of landlords, letting agents and building managers/owners. Problem:
seem to get losbetween these agencies and in my own experience of a privately rented HN
nothing got done when there were serious problems.

Landlords allowing properties to become dilapidated but still charging huge rents

Loss of family accommodation. Multiptehicles parking in small streeChange to community
feel of area.

Main issues have been with large groups just for weekends etc.

Multiple issues with so called "Party Houses". Causing huge disruption to local residents in
Kemptown.

My area, North Laie has been blighted by the increase in number of HMOs. We now have |
the area and no doubt more which are unlicensed. The growth of Party Houses in particula
impacted negatively on many peofddives. These properties and#b and uber properies
have to be included in any future licensing of rented property. Not to do so is a cop out. Th
interests of residents who live in the city centre have to be considered. For too long the Co
have ignored the impact of their decisions on the livethote living in the centre (particularly
in the granting of alcohol licences). HMOs cause noise and disturbance, and rubbish and il
fly-tipping. Those residents unfortunate enough to live near a party House must dread the
coming of each weekend.

Nore x 21

No but I think it is important that if you are renting [which | have done in Brighton] it is
important that certain basic standards are adhered to.

No HMO's in my area

No just noise, rubbish and total disrespect of other people

Noise, rubbishleading to lower living standards.

Not using recycling arrangements, large scale dumping of furniture etc. usually by commur
bins whenever there is a change of tenant.

Numbers of cars increased significantly putting unacceptable pressure on regatéirtg.
Appalling state of gardens with hedges growing over the pavement. lllegal HMOs not being
with despite repeated complaints, a simple of a relative lives there accepted but not
investigated. Therefore 5 tenants in a 3 bedroom house with ndltad checks being carried
out.

Only moans | have heard are from houses/flats used for holidagptetéirbnbs | have
personally not had problems although where | live, holidaakers/renters of holiday lets have
not been given the rules of the streathich can &nddoes) impact on us

Parking students both sides of my house 8 cars

Part of the issue is that these properties were not built for the number of people vawg in
them. I don't mind HM® being built / converted to, and see the need forriheut the
landlords should have a duty to convert the property properly and increase the sound insul
to part E standards as part of that.

Rubbish and litter left outside rented properties. Poor external appearance of houses in str
Short weekendets - party houses

Small HMOs contain three to four households each with TV, sound systems, computers ar
often amplified musical instruments or drums. Neighbours are therefore constantly faced b
noise coming from different rooms. House owners areic&nt to complain because they have
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to declare any complaints when they sell their own homes.

Some but not all

Someone running a catering business from an HMO. Refrigerated vehicles, cables running
pavements, large numbers of vehicle visits dag aight.

The increase in both the number new, and the size of already existing, HMOs has had sigr
impact on the nature of our small residential area.

The maintenance of fire safety has alarmed me at times when | discover protected routes
blockedor combustibletems on them

There have been no issues in my area with HMOs

There was a fight in our street

We moved from Hollingbury Road specifically due to the colonisation of the road by HMO
landlords who were buying up properties, converting tbfts without building reg. prmission,
and letting them on 8 separate tenancies to students at rents of £100 per week each; they
applied retrospectively for MO planning and building regepmissions. Noise from lateight or
even alinight parties dirt and mess from rubbish put out too early and inadequately protecte
from foxes, cats and seagulls, and excessivagking from all those multiple tenancies made
our lives, and those of some of our neighbours, a misery. The boys next door to usleatl v
fights and on the last night of their tenancy it sounded as though one of them was being
seriously attacked by another. One of our neighbours had to move as she, her husband ar
two children hadn't slept properly in a year. We decided to lestvartly after, at huge financial
cost as we had completely renovated our house and had to start again.

Why are Party Houses not included? They are the worst for loud music, parties and rubbis|
Yes, noise pollution

Yes, there are issues around housesohtare let out shorterm as Party Houses.

Yes, yes and yes. You seem to be completely forgetting about the wider issue surrounding
studentification of an area. Our doctor's surgery is closed, the local nursery has elnddate
school is massivelyndersubscribed which puts it at threat of closure. We have lost the hear
a community because it is full of transient residents instead of families meaning the service
the few remaining families so desperately need are not utilised and ther.cddso you fail to
mention parking. We have a 3 bed house with 1 car. The 4 bed HMO next door has 4 cars
one on the other side of me has 3 cars.

Yes. Some are used as party houses which results in a lot of noise. Also, when used for H
Nights, qite often inappropriate decorations (suitable for Hens but not for children) are plac
on front doors and on surrounding street furniture. For those used as student housing, at e
change over there are mattresses, old sofas, microwaves, books, amdremyunwanted items
dumped by the communal bins which is left to residents to clean up.

Getting appointments at Doctors are alagroblemdue to more people in area. Houses built ¢
3 bedrooms and now converted to 5 and 6 bedrooms.

Do see discardefiirniture, beds, bikes etc. in parts of the City but not here up in Rottingdea
No but do see them when in the City Centre sometimes.

Not a problem here but it is in other parts of the Gignti social behaviour that is.

Often see dumped bulky wasteross the City, beds, mattresses, old furniture, bikes etc.

Private rented tenant in Brighton & Hove

i

i

99% of student housing here is awful. Covered in lshatdnich is harmful to the body and can
abuse serious problems later down the line. Outrageous rent prices and is practically fallin
apart. The houses are being let by private landlords who get away with making as much m
from a property without leaving a safe place for people to live. As well as my fellow studen
my friends who are full time working adults experience similar issues, where the rent is
extortionate, the landlord getting away with providing outdated facilities in the house, etc.
Crime
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Empty properties during university brealk&odent infestation of adjacent HMQ@lispute
between HMO agerandour private landlord as to responsibility for remediation (who pays f
it)

Families being priced out of the area due to HMOsdividingalready quite small properties
and hiking up rents.

HMO legislation is discriminatory and does nothing to address the very real issues that ren
face in our city.

HMOs negativelgffectgood tenants, working professionals on lower income wages wha we
to live in shared accommodation together. I've lived in Brighton for 5 years sharing with the
same group of friends for the duration of this time and we operate as a family unit, when w
our last rented home due to the introduction of HMOs in Queagk we went through 4
months of utter hell trying to find a place to rent in order to stay together. I'll repeat: we are
good, responsible t@ants and our current and past privatndlords are also good and fair
landlords. IIHMGs are rolled out to Cerall Hove we loose our home because there are 4
people, unrelated by blood but living very much as a normal family unit. We pay our bills al
rent on time, our home is clean, tidy and we are on excellent terms with our neighbours. W
part of our commurty and we call our rental property home. My feeling is very much that Hi
are targeted at the difficult situation iBrighton & Hoveoncerning shorterm lets for student
housing and all its complexities, (parties, noise complaints, properties in sstagerof repair,
rubbish, short term rental periods, etc., etc.) which | do understand and appreciate (I was ¢
student who lived in hellish private accommodation for 3 years in a different city) but | wish
scheme would consider the large numbefpeople, working professionals in the age bracket
25-40 who simply cannot or do not wish to live in a studio flat in Brighton. When we were
house hunting as a group we often met landlords who thought it was odd that our group wc
choose to live tgether in a house share given our ages and varying ocousatMy concern is
that if HMGs are rolled out citywide you are going to loose a large number of good, decent
properties and private landlords and cause a huge shortfall of 4/5 bed rental propertiés
would make it impossible for me to stay in Brighton or Hove; | know it would cause similar |
for about 80% of my social circle. I'm pretty confident this will only increase demand for 1/Z
rental properties, driving the rental prices up @vkigher. | really want to continue to live in
Brighton, | love this place as do many of my friends but | think the HMO scheme is misguic
many respects, causing decent rental properties, good and responsible private landlords a
tenants to loose out.

Housing not meeting standards that the price would reflesten remotely. Often illegal withou
the required fire alarms, locks, and working appliances. The main issue however is respon
times. Landlords taking weeks, almost a month to respond abbublken shower and similarly
about a breaking cooker.

I am lucky enough to be able to rent privately from a good landlord, but | work at Brighton
University and have heard many people saying how difficult it is to find housing which is in
habitable conditon and an affordable price.

| have heard of lots of issues ofiyate landlords in Goldsmith Ward e.g. Bad conditions of
homes, ill treatment of tenants, evictionand overchargen deposits.

| have no idea.

Immigration arrests

Lack of parking spacesd having to pay extortionate asant of money in parking meterppor
building quality of houses eans you can hear neighbours having sex, arguments, coughing
yawning, flushing toilet, changing plugs in sockets, all through the walls because theytlare ¢
None x 10

Not in my ward but plenty of issues across the city.

Not that | know of x 2

One of the roles in my job is to help vulnerable clients (homeless and usually with significa
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X X X X X X &

mental healthneeds) find private rentals. What | have seen esalty in the last yar and what |
am hearing from ladlords is studios/HMO type properties are now being let as short term
holiday lets. It seems as thoudgndlordsare switchirg to letting properties via Airb and
similar sites where they get more monand don't have to be so concerned about their tenan
needs, and possibly not even needing to let the property out over the winter. I'm not sure if
HMO licencing would cover holiday lets? | suspect not and therefore probably wouldn't sol
issues opoor maintenance or ASB which could still continue with holiday letters.

Property licensed for 8 currently housing 9.

Rubbish but this is due to lack of bin storage and communal bins areas, not a fault of the
landlord.

They drive up the rent

Bulkyrubbish is the nuisance.

Bulky waste (furniture, mattresses etc.)

Dumped furniture, spilled boxes, drink bottles and cans.

Old furniture, bikes, beds etc.

Sex workers living downstairs.

We moved into a onded apartment within a shared building. Thegnd floor flat is a brothel!

Social housing tenant in Brighton & Hove

u

c:

X & o

Both neighbouring houses and 3 houses opposite to me are rented out as 'party homes' ce
large numbers of people congregating in the street, smoking, drinking and being extreorssly
over the entire weekend.

Conversion of three bedroom flat to five bedroom student accommodation without planning
landlord consent.

| don't believe there are HMOs near me.

Safety of railings

Social landlord not dealing with homophobic abfigen neighbour and ASB

The increase in traffic and more vehicles parked on the street

Do see litter/dumped items in other parts of the City.

Live in a shared home or HMO

u

c:

In my previous experiences and that of friends, HMOs and privately remtgetrties often have
inadequate security protection such as locking windows, proper deadlocks on doors etc. Tl
make it very easy for criminals to break into.

My landlord currently puts central heating on through months of November to January whic
on a timer that is on 2 hours at 5 am 2 hours at 4pm and two hours at 11 pm but still get ct
for gas every week in rent

None x 1

Not only poorly managed but poorly maintained property

Bulky rubbish in area

Letting/ managing agent

i

No comments

Landlord of property in Brighton & Hove

i

1) Yes the council has wrongly gone along with VOA office descriptions-eéli@ontained
bedsits without showers or WCs and the Brighton & Hove council is outrageously taxing th
Band A council tax. Outragesly unethical! Totally dishonest. 2) Plus the council haseefto
allow landlords to converarchaic bedsits into family units. 3) Plus the planning department
charge over £550 now to spe&ka planning officer (minimum) How does this assist good
provision of housing stock?
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Don't know

HMOs are not providedith enough proper bins. They are affective large children living in
properties and they are not given guidance about how to keep the properties properly. Har
off landlords don't care and aas locals have to step over rubbish and deal with the
consequences e.g. rats/bad appearance.

Issues that party houses are not under the HMO regulations or any other apart from the
regulations regarding environmental detriment. There should be regulationgolling party
houses and als@irbnbwhich could likewise be party houses for those coming to Brighton fo
Hen and Stag parties and the like where the sole reason is to party and get drunk.

Many. BHCC profligate spending on revolting, soiled, griticgnsed HMO" B&B bedsits in the
form of "temporary, emergency, accommodation”. Defecation in the street, antisocial
behaviour, stabbing, arson, drug dealing, abuse, innumerate emergency servicedivgsits
engines where there is no fire, police almdsily, ambulances, when substance abusers thinl
they have overdosed or get bored. The HMOs are lucratively sponsored by BHCC and oth
councilswho use them for ‘oubf-area’placements, yet despite all the evidence BHCC refuse
act to ensure the safetgnd weltbeing of the surrounding community. BHCC actively
contributes to the demise of a maligned, ignored and neglected community through its failt
act to ensure existing HMOs is sponsors are reformed.

Most of the rubbish on the street comes fraenants of Council owned property who feel the)
can leave anything on the street and someone else will deal wittvien old beds!!! My tenants
know when to put the bins out and recover them. One of the biggest issues is the really po
quality recyclingscheme run by BHCC which often results in paper and card etc. blowing ar
the street. Just look at the oAgin-takesall recycling scheme run by Mid Sussex which is an
infinitely better arrangement.

None x 28

No issues at all. | have no idea of thezopancy of properties in this area so cannot comment
but all look well maintained. Communal bins have been a good improvement.

No, | am a landlord and always make sure | look after my property and my tenants properly
fixing any issues immediately andihg considerate of the neighbours.

None that I'm aware of. &jarding the litter question abovditter is a problem all over the city
notjua & GAGK | ah (@L)S HKHRdZAaAYIP LIEQE SOSNEGK
Not in my area, but | am aware of major issues in other areds asidloulsecoomb and
Hanover.

Party house Stag and hen houses can cause issd®se are also commercial business
properties and should pay commercial rates, they should be subject to sound tests and prc
L2 fire alarms systems

Poor management. Aectain landlord/managing agent always springs to mind.

CKS 2yteé AadadsS Kra o0SSy GKS 0O2dzyOAf Qa
There are issues around HMOs, but | feel that the assumption that all issues can be relate
the HMOsdn any given area is too much of a simplification.

There has been a huge increase in HMOs in the area, which was formally a quiet residenti
proud of its community spirit and environment. The terraced houses here are small, yet ple
permissiorhas been gnated (or illegally converted and retrospective planning applied for) fo
chopping up these 2 bedroom houses intd Bed HMOs. The implication has been increasec
noise, antisocial behaviour, strain on parking and refuse issues, with rublesinsicross the
street. There have been a number of these in a small area.

Think the council should do additional rubbish collections for houses with no front garden t
storage

We have HMOs but if managed correctly they do not create an issue. Givpaubgy of
property available and the fact that this is a busy city, sharers must form part of city life.
Yes. The 2nd and 3rd floor flat is registered under HMO. The tenants of the ground floor fle
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which we do not own, repeatedly leave bulky itemsha entrance hall and do not respond to
requests to keep it clear. This is the principal fire escape route.

Local business
U Energy performance of flats and damp conditions
x  The odd mattress appears.

Other

U For reference, the last property | rentedBrighton was until September last year in the EIm
Grove area not an HMO, but a single rented flat.

U | am not aware of any near me

U Insufficient on or off street parking provision for bicycles by BHCC causing congested pave
- Racks for Boris Bikegjttnot nearly enough for local residents

U None. I'm answering here as an individual. I'm aware of issues which others in the North L
have raised.

Not stated

U The main issue is the increase in bureaucracy and cost of renting out a preffertgmountof
work that was required and certification almost led me to sell the property. | may sell if this
continues as it seems you will be wanting an additional registration feee no improvement
in the properties in my area despite the licencing scheme&whas been in effect for the past !
years. | do see increasing rents as landlords pass on their cost to tenants and an extreme
shortage of properties. This is not the solution to low standard housing is insulting to
private landlords like myself whmaintain properties to a high a standard and have good
relationships with our tenants.

3b. Please provide any additional comments, including any comments you have on the
proposed conditions themselves.

Home owner

U 1.1 was not sure the documeatldressed sufficiently fire safety arrangements, alarms
including for carbon monoxide, electric equipment safety checks. There appeared to be a ¢
missing on pl1. 2. The conditions concerning ratio of people to bathroothtodets is
absolutely mhiimumand does not seem to take account of male/female mix of tenants.

U Although I'm not directly affected by poorly managed/lived in HMOs | am aware it is an isst
other residents so support the extension of this scheme

U Anti-Social Behaviour. Will hetop them coming home at 4 in the morning doors banging etc
load music during the day.

U Cannot believe that such measures are not already in force. As one who remembers Rach
measures should be taken that such practices are not applicable in 2017.

U Conditions need to be tightened up on student accommodation numbers and 'party houses

U Depends on the enforcement and how well this is managed and implemented.

i Every HMO should be licensed and charged an annual fee to offset the additional costs wt
are being met by council taxpayers and to regain some oftthencil tax lost to student HM©O

U Generallyandlords in this area are good and already comply with the regulations, it is the o
few who cause the problem and | do not think that a general ina@@adicencing will improve
this. The Council need to get out there and inspect allakptoperties and penalise the
landlords who are not complying. Otherwise this is just a money making scam

U Having a license will not make a difference at all. All tiithappen is that the rent will have to
increase greatly to cover this additional excessive cost, and the only people who gain from
will be the council.

U Hold landlords more accountable for the actions of their tenahtsist that in the HMOs that
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have expired in November have to reapply for a new license.

| am more concerned with making landlords provide a decent standard of property for rent
I am with tenants' behaviour. Too often landlords exploit private tenants by charging huge |
for substandard properties.

| am worried that it removes the ability of friends to rent together as we did when we were
young. Houses will be considered HMOs unless they are rented by a family which seems t
distort the system for single people

| believe aough system of licensing, planning regulations and fire risk should be applied.
Especially for rental party houses in Kemptown. Responsibility for bad tenant behaviour sh
be passed from tenant to landlord given the short term nature of these letsarfisrthange
every weekend. Therefore the Council could impose draconian fines direct to the landlord
antisocial behaviour.

| believe that priority needs to be given to safety, space allowances, decent living condition
security of tenure.

| can'tsee any proposal to limit the numbers of HMOs in a given area. This is needed. Also
end of a period a HMO license should finish and the house come back onto the market for
to a family.

| don't think it will encourage people to rent out sthEIMOs if all theseagulations are
enforced. tthink furnitureandfurnishings should not be an issue at-adike it or leave it or
replace with your own. You have to bear in mind that people rent places for what theangee
like - there is no forcinginyone to live somewherandif they don't like it after a while they
should leave. As to gas, energy safetyl homes have to have a Corgi certificate of safety of ¢
- or similar. Shouldn't be any different if you are renting out a place in an HNhink they
should all have key meterpay as you gandno surprise or unpaid bills at the end of the
tenancy. The only important issue, | think, is Tackling-8atial behaviour. The laws should be
to be able to get rid of those that infringe thenngbty quickly. This applies to noise too!

| fail to understand why the council feels it needs more control over HMO as there is suffici
legislation to cover problems, which the council does not appear to use currently.

| have found to my cost that yolicence limitationdavecost me. The conditions are obviousl
admirable in concept. My property has reached them. | worked hard to achieve a high stan
of which | am proud. However, although covered by a Headlease HMO, | am still bullied by
courcil. I am shocked by the lack of communication within this council. When [, as a landlol
for advice by email, | get no replies.

| have rented a room in my well maintained home. | also rent another room to students, thr
Airbnb. | only earn enodest amount. | cannot be compared to scruffy, poorly maintained
student houses. Licencing will prevent me from letting out two rooms as @wwake any
money

I have seen a fully compliant licensed HMO where the electricity supply and circuitry wad s
| had to get on to the landlord and make him sort it out otherwise | would have reported hin
was clear that the electric supply cannot have been properly inspected at the time of issuir
licence.

I know from others' experience that if the Colirtzacks them up they can succeed in identifyil
illegal or poorlymanaged HMOs and g#tey shut down or the conditions improved. | know th
Council is under pressure from budget and staff cuts, but the proposed scheme, which | nc
have costed, shodlenable you to employ sufficient staff to enforce the proposed conditions
| think any charges to landlords will be passed directly onto tenants.

| think tenants deserve a much improved quality of housing and to often people who rent o
property are na thinking of the long term / quality of life of their tenants.

| think the council needs to add the houses which are small HMOs, pre 2013, to the additic
list so there is an accurate list and these tenants can be included and benefit from the s&n
I think the council should focus on the bad properties and bad landlords and prosecuting
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them/confiscating their properties. This would finance improvements in other areas as wou
citywide additional licencing scheme. A citywide additional licensthgme would need to
incorporate lesser yearly fees to enable yearly visits to finance yeanhgpections to ensure
each property remains compliant as an HMO. Just because a property passes one year is
guarantee it will pass the following year angea good landlords and agents can soon becom
complacent. With proper management the councittmbapply to government for HM&they
have approved to be counted as additional housing provision under their local housing tarc
being as the majority of unde85s cannot afford to get on the housing ladder in any case. M
effective collection of cancil tax from professional HM&and central government council tax
rebates from student HMO's needed. The council should exempt both universities from arti
unless a shared house/mini hall under their scheme leaves the scheme and requires an HI
licence for ongoing private lets (both universities have excellent managed housing scheme
fewer than 100 properties each, and possess greater jurisdiction overtdmints, who are
GKSAN) atidzRSyda a ¢Sttt a dSylryitaodd ¢KS

| think the proposed standards are good, and | will be glad to see these improvements for 1
people living in HMOs. However as said | wouldtbkeee sound insulation levels taken into
account.

| welcome the licensing of private rented housing in the City centre, to improve standards f
benefit of tenants and local residents. But in the last few years there has been a big increa
unreguated holiday lettings through web sites like Airbnb. The Environmental Health
Department say HMO licensing legislation does not cover holiday properties as the length
of the occupiers is not long enough to qualify as a primary residence. Butlandierds now let
for long periods through holiday websites to avoid private sector regulation. For example, i
street there are four terraced houses let through holiday websites. The house next door is
through Airbnb.com by the owner who lives iough Africa with only a cleaner supervising the
property; these houses have been let to students for periods of three months. In London,
holiday lets over 90 days a year require planning permission. | suggest Brighton & Hove Ci
Council ask Government ftiris 90 day planning limit so that longer periods are covered by t
proposed new licences.

| welcome these for the good of everyone including the renters.

| wish there could be additional requirements on landlords for non HMO properties

If it can be enforced

If rigorously enforced and with severe penalties for breaking conditions. Would be useful tc
apply to other smaller rental properties, large flats (e.g. not over 2 storeys) and those occu
by families (so landlords could not avoi@eting licencing conditions by renting to families
rather than friends).

If you actually have the man power to enforce these????!!!!

In order for there to be a response, there needs to be a problem. There is anecdote but | h
not personally experienceany problems.

In particular Tenancy Management and Utility supplies

In principle, the proposals are a very good thing, but they depend on the council having the
resources to enforce them and take action when landlords fail to meet them. They also dej
on tenants feeling able to report landlord failures without fear of intimidation or eviction.
Include a clause about ensuring tenants are reminded by landlords to their tenants, they at
residential area and will be expected to give good regardcaamsideration to their activities
inside and outdoors, in gardens and communal areas to respect privacy and volume of the
noise from voices etc. for the benefit of other residents this includes tenants and owner
occupiers living in other residences

It all depends on whether the Council will have the courage to include Party Houses in the
licensing scheme and send a message that the city will not tolerate the kind of behaviour tt
many have to put up with. There has to be sufficient enforcement witldezds supported over
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noise issues.

It is a basic necessity that rented properties are overseen by some independent body that
ensure they are fit for purpose

Landlords have a duty and responsibility to provide decent accommodation, not rifgmiagts
off. They also have a duty to ensure the neighbourhood in which they operate is not blighte
property not being properly maintained. Brighton council should have the power to enforce
decent standards...it will improve quality of life for all.

Licences need to ask a fundamental question. Is a small terraced house with three to four
separate households ever viable as an HMO? At the moment neighbours are not involved
licensing agreement or its management. The HMO is seen in isolation feoneitghbours and
neighbourhood. Discussions only occur with the managing agents, landlords and tenants.
landlord and managing agentvho receive substantial income from the tenanayeed to pay
no attention to the impact on neighbours.

Limitingthe scheme to "properties of two or more storeys" might be inadequate. We have &
house next door to us that has been divided into three flatgo downstairs with one occupant
each and one student flat upstairs with six occupants. It is the upstainstilah causes
problems but it is unclear if it is covered by this scheme.

Many private landlords now belong to landlord associations such as NLA and are strongly
motivated to provide good quality accommodation. Conditions are improving and tenants
expect ahigher standard of accommodation than offered previously (such as when | was a
student in Brighton). Meeting these conditions should be a nationwide exercise and could |
linked to conditions in Assured Shorthold Tenancy agreements and this will cobetebants
and landlords. Introducing licensing is a local exercise and driven by increasing revenue to
local council with little impact on actually resolving these issues.

Not sure how it will tackle anti social behaviour and noise unless the cadlreakten to remove
the licence Also properties need to have unplanned inspections and speak to the tenants t
landlords covering up problems

On the whole, the standards seem clear and reasonable. Some of the paragraphs are quit
- e.g. under poperty maintenance, "repairs are undertaken within a reasonable period of tin
what is deemed 'reasonable'? Of course, this could be intentional to allow flexibility, but it ¢
be a source of dispute between tenant/landlord/council where there affedint expectations
on this.

Only if BHCC employ enough people to check / follow up

Overcrowding. 7 bedrooms in a moderate sized family home.

Parking and the impact on the number of cars likely to be parked at one property particular
with the development of 6 to 9 bedroom HMOs which are effectively mini hotels with no
consideration on the impact this has.

Please pay particular attention to the issue of damp which can lead to ill health in many HN
and in my experience is not taken seriouspdndlords. It should be their responsibility to
maintain good or excellent standards of ventilation, heating systems and insulation.
Policing the system is the key issue, residents do not know how to complain

Some areas of Brighton have been taken oveHMO's. This radically changes tné of people
living in an area and impacts on families, older people and others as they are subject to
disturbance and annoyance.

The conditions are only as good as the lefeenforcement of them.

The council needs to consider the impautat Additional Licensing of HMhas already had, 1.
Massively reduced the number of rooms avaléaim shared houses as only H§1€an now be
used as shared housing. The demand from therpst and most vulnerable is for a room in a
shared house. 2. The lack of supply of rooms causing a huge increase .ii3réwmditional
licensing hasaused numerous consequences that were entirely foreseeable.

The draft proposals use subjective langea.e. good order, reasonable order etc. There neec
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to be an appointed arbiter.

The number of tenants should reflect the size of the original property (before any extensior
and neighbouring properties to avoid situations where, say, a three bedroarsehibecomes a
five bedroom HMO because the lounge and dining room are used for letting and is adjacer
three bedroom family home.

There has been no improvement in properties that have been licensed under your scheme
These standards should also lphed to Party Houses.

They are often too expensive to register and become a burden on the individual landlord w
trying to do the right thing. Slumlords will always get around it

Tighter controls over management of HMOs and more effective responissues of ASB

Too many loopholesi.e. "where practicable" which will undoubtedly lead to the minimum
requirement being adhered to.

Too many poor quality homes that are the only option for people who cannot afford to live i
the city otherwise. Staraitds must improve. The challenge will be to avoid passing on the cc
of licensing to tenants if possible.

Unfortunately when agencies are contacted they do not seem bothered and can be unhelp
We get problems even from houses that are immaculat&@ssuch as Airbnb properties. Yet
these are HMOs in themselves and the ongoing parties cause many residents huge proble
stress. What is needed is police on the beat and noise teams that regularly patrol the area
night.

We have had to involve ¢hCouncil to help us with arsiocial noise levels and behaviour with
previous tenants in the house next door to us.

We live in a free market society, local government interference should be avoided

Who will inspect the properties? Are there resourcesée this through? Who will tackle anti
social behaviour? The proposed conditions can only be upheld with the resources to imple
them.

Why are Party Houses not included?

Will the proposed standards include the requirement on landlords to addsssss of damp?
You can have all the licensing in the world, but@fiot enforced, and history suggests it won"
be, thenA (m@rthless.

You don't make any mention of the inclusion of party houses in your proposal, can you ple:
advise why? Theseend to be classified as businesses, use only business waste, not reside
schemes and be included in your proposals.

A very good proposal that protects and supports the landlords and their tenants.

An excellent scheme for our modern and diverse Qi will support the rented sector all ovel
the area.

Any schemes that support and bolster the rented sector are to be supported. It is a vital pa
our great City.

Because it supports the private rented sector, an essential and much neededéguiated
sector in the City.

BHCC deserve support from the public across the City for these proposals.

Bolsters the rented sector in the City.

Can only bring harmony and fairness so deserves to be supported.

Cannot make my mind up! Interviewer digend quite some time explaining the proposals an
answering questions but cannot come down either "for or against".

City needs a well regulated rental sector and this proposed scheme does that.

City very dependent on rented sector. It needs proper lagian and rules, and enforcement of
them.

Dazzling range of good ideas that will protect and enhance the rented sector.

Detailed and important proposals to help the rented sector.

Essential to have a fit for purpose letting scheme in our City. Thisulmeldly helps.
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X X X X

Excellent proposals to support the rented sector.

Excellent proposals to support the rented sector.

Excellent proposals, needed and they will boost the rented sector in the City.

Excellent proposals. Seem to have just about alls@ects (and more!) covered.

Excellent proposals. Standards very high. Fair to all involved. Similar schemes doing well
elsewhere. Support.

Good for the renters, good for the landlords and good for the City.

Good news! The proposals are very detailedl, we setting very high standards for the rented
sector in the City.

Good proposal that will raise the standards in the rented sector.

Good proposals that will sustain the rented sector.

Good proposals. The needs of all those involved taken into atcBaforcement key to the
success of the scheme.

Good scheme that will support rented sector.

Good scheme that will support the rented sector.

Good work by BHCC. Enforcement of the proposals will be the key.

Helps the renters.

I am now an owner butwas once in the rented sector in Hove. These proposals are really v
good. Would be amazed if anyone could be against them. They are fair and worthy of supy
| support these proposals. Many people will never be able to own their own place and face
lifetime of renting or being in social housing. It is essential that they are supported all the w
reasonable, fair and modern rules and regulations. This scheme will do that.

If it helps sustain and even boost the rented sector, | am all for it.

If other schemes are working out well, | am quite sure that these very detailed proposals w
too. Support.

Important part of the local economy.

Important that the rented sectors across the whole City are well regulated and fair. This wil
that.

Important to safeguard all those in rented sector and these proposals do just that.
Important to support the rented sector x2

Important to the continued growth and achievements in the City to support the rented sectc
Impressed by these proposals. The teeahBHCC are to be congratulated. Let's make sure th
all the standards and rules are fully enforced.

Impressive. BHCC really taking this matter seriously. Good to see. These proposals will re:
the rented sector across the City.

It is needed acrss the whole City.

It is very important to the well being of the City that all renters are in schemes to help keep
them safe and ensure that they are fairly treated.

It is very likely that few, if any, of the renters will ever be able to afford to blgssrthey have
family support or there is a massive crash in prices. So it is vital that the renters are in a sc
like this that really does support them.

Lots of info. Proposals sound good. Support.

Making sure rented sector functions well is essalnfbr our City. Will encourage people to con
and live in our lovely areas.

Massive changes since the banks crashed and austerity arrived. Lots of people quite simp
never qualify for a mortgage and house prices in the City are astronomical. tGateit is the
rental sector that needs to be well regulated to protect the tenants. Enforcement of the sch
will be absolutely essential to its success.

Modern solution to an old problem. The scheme sounds to be very well thought out and wi
a bocst to the City. It will encourage people to come to live here if there is PR and publicity
about the proposals.
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Needed across the whole City as it is working well elsewhere.

Needed across the whole City.

Needed. Fair. Other similar schemes in plaessens the risk of homelessness. Supports a vi
important sector in our City.

Needed. Fair. Supports rented sector. Will boost the City.

Needed. Will work.

Nobody really could object to this surely? It is a very well thought out scheme that | am qui
sure will find favour.

Not everyone can afford to buy, so supporting the rented sector is good.

Not sure this massive amount of red tape will work. Might well result in fewer letting
opportunities across the City.

Now buying but used to rent in th@ity. The rental sector is vital to the continued growth and
getting skilled workers to come and live here. These very detailed and well thought througt
proposals will certainly raise the standards and boost the City.

Our brilliant and exciting City/econoy needs to be underpinned by well thought out rules an
regulations. These for the rented sector are excellent and worthy of support.

Our City has a very large rental sector and it is important that it is well run.

Our City has large numbers of renterBo need to have as much help and support to ensure
that their terms and conditions are fair, that they are not exploited and are at the lowest
possible risk of becoming homeless.

Our City is a great place to live and we must ensure that whether peopleusing or renting,
there is equal treatment and no stigmatisation. This scheme is a very good attempt by BH(
focusandboost rented sectoandwill bring success. Similar schemes are doing well across
City and | look forward to the whole of théty¥Cbeing regulated in this way.

Our City thrives on diversity in people and housing terms. Very important that we have a w
run and fair rented sector and the proposals will help create that. Bit surprised some aspec
the scheme were not in placdraady. Encouraging that schemes in other areas are going we
Our City thrives with its home ownership and rented sector. We have no difficulty in
encouraging people to come and live here. But we must always be seeking ways to make
rented sector saf, secure and fair. This scheme will do this.

Our diverse City needs to be underpinned with schemes such as this one. A great idea ant
done to BHCC.

Our successful and busy City needs to have a fair and workable scheme in place to contro
rented sector. These will do that.

Out here in Rottingdean, it is a very different housing world to other parts but we all live in-
same City and have shared values. This scheme will be of benefit to all those in rented sec
landlords, tenants and BHCQiag as good custodians.

Overdue I think but glad that it may be coming to our part of the City too.

Overdue. Fair. Works in other areas already.

Overdue. Gives a boost to the rented sector. Lessens the chance of homelessness.
Pleased to hear about theroposals. Important to protect the rented sector.

Pleased to learn about this excellent scheme that gives support to the renters across the C
Proposals and scheme are very good and detailed. Scheme will help sustain the rented se
across the Cjt

Proposed scheme sounds good. Takes notice of the needs of both landlords and tenants.
make the City a better place to come and live in.

Protects renters, imposes high standards on landlords, lessens the risk of homelessness.
Really like the souhof this scheme. It seems that an awful lot of work has gone intib i so
detailed. Well done.

Rented sector is important and needs to be looked after.

Rented sector is vital to the City. These proposals seem to ensure that the parties invdlaec
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good deal. Well done BHCC.

Rented sector needs support and fair and equal legislation.

Scheme is fair to landlords and tenants. It will support the very important rented sector in tl
City.

Scheme sounds really good. Lots of excellent proposals.

Schemes in other parts are going well.

Seems to be doing well (other similar schemes) in other parts of the City and will do across
whole "patch". These are modern and reasonable proposals from BHCC that will gain wide
support.

Similar schemes in pla elsewhere. Fair to landlords and tenants. Supports the rented sectc
the City.

Sounds a marvellous and well thought out scheme. The standards will be very high and th
regulations will be monitored.

Standards in the proposed scheme are very higfthey should be. Rented sector will flourist
when it is introduced.

Supports renter

The City is a vibrant and successful place but we do need to ensure that all sections of our
community get the support and help when they need it. Rents are sky high hew people car
afford them amazes me. Many in the community will never ever be able to raise a mortgag
spectre of homelessness raises it head. Hopefully, this scheme will lessen the chances of-
The City needs a well regulated rental secidrese proposals will provide that. Enforcement i
the key to its success.

The reality is that post recession the long held aspiration to own your own home is never g
to be possible for a significant number of people in the UK and in our Citysdidait is
essential that those who are renting have the highest standards to protect them. This clear
does that and demonstrates the good work that BHCC are putting into the matter.

The rented sector (private and social) needs to be well run, fainaset the needs of landlords
tenants and BHCC.

The rented sector is very important to the City. These proposal both enhance and support
The rented sector needs good rules and regulations to help it run smoothly and these prop
do that.

The stadards are going to be very higland so they should be. Rented sector is a very
important part of the City and these proposals really will help.

The whole of the City should have the same rules and regulations for the rental sector.
These are excelleqroposals and will help to support the rental sector and ensure it is fair tc
concerned. Very detailed.

These are excellent proposals. Very comprehensive. Well thought out. Creates very high
standards. Worthy of support.

These are very detailed propals. Somebody has been working hard on them and they and
BHCC are to be congratulated for that. | support this 100%

These are very sensible and well thought through proposals from BHCC. There is a vast a
of detail to take in but | have the generalnception that proposed scheme will be a benefit to
the City and promote an equitable and fair rented sector that will encourage people to com
and live here.

These BHCC policies are just what our vibrant and diverse City needs. Whether you own,
are a landlord, we all need good schemes in place and this is.

Think that BHCC should keep out of this one. | can see it ending up with fewer landlords a
higher rents, potentially increasing homelessness.

This area probably has very few HMOs. Howenttrer parts of the City will have concentratior
of them that provide accommodation for the lower paid and students. House prices have
rocketed. "Normal" family housing is now costing many hundreds of thousands of pounds.
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Important we support the rental stor and that is fair to all those involved.

This is a very comprehensive and persuasive scheme that BHCC is proposing. It ticks all tl
in my opinion and give a boost to the rented sector and the Citywide community.

This might unintentionally redie the number of landlords and hence put up rents.

This will only result in fewer landlords, fewer properties to let and higher rents.
Tremendous effort by BHCC to cover all aspects of the rental sector in legislation. Will boo
community/City.

Very comprehensive proposals, well explained to me. Important that there is 100%
enforcement.

Very detailed and excellent proposals. Standards very high. Support.

Very detailed proposals to support the rented sector.

Very good news. Rented sector needdfadl help that it can get. Scheme much needed.

Very important that we have fair and well organised rules and regulations for the rental sec
Very much in favour of these BHCC proposals. The rented sector must be protected and
encourage people to comand live in the City.

Very worthwhile exercise.

Vital that we challenge and do something about the risks that some of those in rented sect
face from bad landlords, poor quality properties, unsafe equipment and in some cases eve
homelessness.

We are dong way from the City Centre but still very much feel part of the culture and
community. These will be boosted by this excellent BHCC scheme.

We are owners but are keenly aware of the importance of supporting and protecting the re
sector. These pragsals do the job.

We must do all that we can to boost and support the rented sector across the City.

We need the same "rules" across the whole City for the rented sector. This proposal does
so | support this.

Well done BHCC in creating these prsgis. Essential that the rented sector works well and
appropriately for all the parties involved and these do exactly that.

Well done BHCC. Excellent proposals. Standards are very high. Will support the rented se
and protect the rights of all thosiavolved.

Well thought out proposals.

What clever ideas! Well done BHCC.

What well thoughtout proposals these are. Very detailed, very workable and very worthwhi
supporting.

Will give the City a real boost and support the rented sector.

Will proted and support the rented sector across the City.

Will reduce the numbers of tenancies and hence increase the rentals.

Will result in fewer landlords, fewer rentals and hence higher rentst good.

Will support the rented sector.

Will work.

Would prefer it if BHCC kept out of this subject. Although probably well intended, it might
produce a counteeffect where there are actually less properties to rent, so the effect will be
raise rents.

Private rented tenant in Brighton & Hove

i

i

I live in abasement flat of a converted Victorian property. There are three self contained flai
(including mine) in the house. The rent money is collected by a letting agent but all other is
are dealt with by the landlord. He is fantastic and if anything is gitwadeals with it really
quickly. I am concerned that any additional costs to the landlord/ letting agent will be passe
to the tenants resulting in my rent going up which | would really, really struggle to afford.
As per a number of comments made HBMO residents it would appear there are certain Prive
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Park/Hanover simply found various loopholes in the HMO scheme to continue to rent to
students. Again, from whad understand of this area (thanks Hanover Community Noticeboal
group on FB) | can't see much evidence HMO's have helped improve these ongoing noise,
rubbish, standards issues.

Currently landlords seem to be able to get away with anything. So the nepogals have to be
a step in the right direction.

Enforce a required response time from landlords. If say communication has been sent to tt
landlord and not acted or responded to within a set time frame there should be a charge fo
landlord or lettirg agent responsible. The fine could go partly to tenants and partly to the cc
to cover the cost of enforcing it.

Essential to restore neighbourhoods to a reasonable condition

Families are at a disadvantage as renters: they often have only 1 arxcbriés and in addition,
they take better care of the properties and the neighbourhood. Licensing would at least me
sure that landlords use the additional income to take better care of the property, thus puttir
HMO renters at a more equal footing withnfidies.

HMOs discriminate against those who, whether through choice or circumstance, do not live
nuclear family units. Although this legislation is presented as protecting those in rented
accommodation, because of the cost to landlords of the licenrsthgme and the reduction in
the supply of rented houses, it is experienced primarily by tenants as a rent rise and shorte
properties in desirable locations. It seems ridiculous that a group of unrelated adults living
together needs more state proteicin than a family with several children. The constant public
around reporting HMOs has made those who have formed households with friends feel the
they are not wanted in their neighbourhoods and are under surveillance. Renters in the city
very red problems such as high rents, insecurity and abysmal housing conditions, however
HMO legislation will not tackle these. Rather than focusing on properties according to the
household makeup, the council should think more imaginatively about the critegiadse to
regulate problematic parts of the rental market. For instance, short term tenancies are harr
to everyone- for tenants they mean regular evictions and rent rises, whilst proliferation of st
tenancies disrupts and destroys communities. § touncil was to focus its regulation on shor
term lets, it would encourage landlords to offer longer tenancies which would be beneficial
all.

I am lucky | live in a well maintained 1 bedroflat where if | do have any issues | can speak 1
the managr/office and they will sort it out. | cannot afford a higher rent for things | don't nee
| believe all the private tenancies require better regulation, in order to protect the health an
wellbeing of those living there.

| feel extending HMO licences $malér properties would discouragarndlords from private
letting altogether. As | mentioned before I'm seeing more and more holiday lets andtshort
lets on the market and even less affordable private tenancies being offered. | think landlorc
with smaller portfolios of properties would be more disproportionately affected by the extra
costs rather than larger landlords, and | feel it's usually larger landlords that tend not to be
available or manage maintenance for their tenants. Also what ligitioat some landlords are
letting properties within a building where they are leasing from an overall freeholder so | fe:
that in communal areas the Landlord may not have much power to improve overall building
conditions.

| find these proposals totallynnecessary!! They are not needed nor wanted!

I think anything which holds private landlords to better account will be welcomed, especiall
can also help with the housing crisis.

In a time where cuts in services seem to take priority over the géngakeep of the city it
seems hard to realistically expect any improvements to be seen regardless of increased lic
fees. Further more all of the queshs so far have related to HMOSurely if these changes are
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to improve conditions surroundg lardlords and tenants of HMOs only properties used as
HMOs should beftected bythe proposed changes. Most HM@n the city are occupied by
students. Most students who choose to spend time in Brighton and Hove are aware that cc
the city are higher thamlmost anywhere else in the UK it is not right to expect all residence
fork out for costs incurred by unscrupulous landlords and tenants. The cost should be met
offenders in the same way that nezar owners do not contribute to residents parkischemes.
It is good that it proposes to cover smaller HMOs, as these are places where landlords are
bending the rules and subdividing, as not so obvious as with a large house. Property inspe
and licensing are all well and good, but these condit&imsuld have proper 'teeth' and
violations should be prosecuted, with severe financial penalties for transgressors, and pos:
denial of future licenses. And they should not be allowed to hide behind property managen
companies.

It will help people tdhave a better standard of living.

It will increase my rent

It would be a positive for tenants to have support from the council, as dealing with landlord
their managing agents can be a worry. You are often ignored, or live in fear thapifaperty is
repaired or maintained to a decent standard, you will then be faced with the bill i.e. the ren
go up to such an unmanageable amount you will have to move. My flat is cold, damp and ¢
and, very energy inefficient. We have had scaffuido the outside of the building for over 3
years. | can't see out of my basement windows, so it's very dark. That said, | have affordak
and don't want this to change as | would have to move out of the area. | have lived here fol
years.

It would bring no benefit to local residents whatsoever apart from an extra cost which is no
needed. The issues that you state within this survey which to my opinion are minimal can t
dealt with by the council directly contacting the landlords required. The lieencing fee would
not affect the landlord of multiple properties as financially as much as local resjaérnit is
strongly unfair, as these issues that again | see as minimal should be dealt with solely with
landlords who are not meeting requiredastdards. | live around properties such as HMOs an
can strongly confirm | have never had or seen any problems within my local area. Again th
would suggest it to be unfair for you to increase the price of licencing across the city when
be the casenly certain areas require work, whichtirn proves my point, that certain
landlords need to be tackled under current council regulations. Does this not suggest, the
council themselves are not meeting current regulations by approaching rogue landlatds an
dealing with them directly. How unfair to make this a city resident problem.

LGQA FIANI & 200A2dza GKI G flyRf2NRA gAff
are already high enough

Landlords should be made accountable to mendpfixperty within a reasonable amount of
time

Sadly, most landlords will do the minimum required to let their properties. Safe, secure hot
has to be a right for all tenants. Landlords must appreciate that their revenue stream is the
G Sy Iy a Gensigwilgdtovarkimproving the quality of housing provision.

The HMO negatively impacts professional sharers; this should be taken into account. Rent
the City are very high hence the need for adult (rstudents) to share the HMO negatively
impacts this group.

There is no need

There needs to be external inspections of conditions/ or an ability to report poor conditions
outside of the landlord or the letting agent. Letting agent fees needs to be scrapped or
drastically reduced. At the momentely are out of control, with tenants being charged appro»
£180 for a typed word document that includes their name, which took someone 5 minutes -
delete the previous tenants name and then print. Half the time the agents can't even get th
right, but stil including incorrect tenant details on the new contract.
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This is solely another way of gaining money into the councils coffers | think it is totally
disgraceful that many people living on the pittance that they get to live on...me included....v
alreadypay for rubbish removal u from the DWP will have the cost of the licaddedto their
rent | have received a letter today informing me of that. We already pay...through council te
the removal of rubbish.

This new licensing proposal will increasats in an area where rents are some of the highest
the country.

This proposal will significantly change the conditions of multiple occupancy homes due to t
increased scrutiny of landlords and create accountability to ensure they provide good fam:
their tenants. Currently landlords have no accountability and therefore reduce standards in
2NRSNJ G2 YIF1S LINR2FTAOG FyR KI @Beind. Xhis is ft Sgnificant
issue across Brighton & Hove and ideally this proposal steuilchplemented citywide.

This will only work if @ enforced. A wholescale look at all renting in the city | think is a more
pressing priority.

Worried that more costs will be passed to tenants already paying high rents.

A big, big issue. Theroposals are very detailed (well done BHCC) and really sound like they
keep the rented sector well in our City.

Because it will help to protect my rights and | rent.

Brighton and Hove is a great place to live and it is important that we have segelated, fair
and supporting framework for the rental sector. These proposals do that.

Bring this on! We rent. Really want this scheme to come in across the City. Our landlord is
... but not all are so fully supportive of these proposals.

Fair toall parties. Needed. Treats the whole City in the same way.

Fully support. Other schemes doing well in other parts of the City. | rent.

Good proposals that are fair to all involved. Enforcement essential. We rent.

Helps me and all the other renteasross the City. The proposal seems very fair but there is :
of detail. Enforcement needed too.

Highly unlikely that | will ever own my own place, so it protects me as a renter.

| am in the rented sector and welcome all schemes to support and entihege This one
certainly does that.

| rent!

| rent, so it benefits me.

| rent, so it will protect me and support me if there are any problems/conflicts with my landl
| rent, so very much in favour. The proposed scheme sounds very good. Gooe ta Wwall
regulated rented sector in the City.

| rent. Similar schemes are doing well in other parts of the City. No reasonable person coul
refuse to implement this.

| rent. That said, it will give a boost to the whole City if this is adopted.

Important that all City dwellers have support and regulations in place to boost theib@iel
and safety. This is a good scheme, so bring it on as soon as possible as in parts of our Cit
are still the sights of street sleepesiadthe homeless.

In my interests as we rent.

In the past few years, | have lived in HMOs in Brighton affected by: no hot running water, t
boilers, unresponsive landlords, severe damp and mould.

It is overdue and much needed. Similar schemes are working well indhisrof the City.

It will make the City a better place to live in as it supports and regulates the rented sector.
Lots of hard work has gone into this. Well done BHCC. The proposals are very detailed an
bar is very high on the standards soughtaflis excellent and will make the City a great place
come and live.

Much needed. Fair. | rent.

Needed. | rent.
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Rented sector very important and has to be supported/well run. This helps.

Rented sectors need high standards and to work fairly tpaaties involved.

Scheme covers all aspects of the rental sector and the rights of all parties. Very detailed a1
The rented sector across the City is very important and it is essential that it runs well for all
involved and is fair to themllatoo. The standards are very high and | think that the scheme v
be a very big success and make the City a good place to come and rent or even be a landl
The rented sector is crucial to the economy and seelhg of the City, so it is importantahit is
fit for purpose. These proposals are.

The rented sector is very important to the City and these proposals will give it a boost.
This will help our City do better. When news spreads it will encourage people to come and
as we will have suca fair and modern scheme in place.

Very comprehensive proposals that will help the rented sector.

We rentx 3

We rent so it is in our interests to support these proposals. By the way, they are very good
We rent, so it helps us. Thank you to BHCC.

We rent, so it is in our interest and those like us.

We rent. Scheme helps both tenants and landlords. Standards are very high.

We rent. The proposals are very good ones that protect us and our landlord.

We rent. We support schemes that help the rethtgector whether they are in HMOs or not.
We rent. We will probably never be able to own our home, so it is important that our
accommodation is well regulated, fair and supports all those involved.

Well done BHCC with these excellent proposals. Rentetdrsetal to the well being of the City
and these proposals will support that.

Well done to BHCC. This sounds a very comprehensive attempt to really get the rented se
up-to-date and make it fair, workable and a good reason for people to choosesthdie.

Wow, a lot of brilliant proposals for people like us who rent. Very modern, very detailed anc
am very much in favour!

Social housing tenant in Brighton & Hove

u

X X X X X

Gas inspection is particularly important given that council tenants are inspectadl@rmonth
basis but this is only effective if all properties in a block are treated similarly.

These party homes are rented out to a minimum of 14 people per house and although | ha
access to a telephone number | can call for noise control, vesyikttlone. Litter is left on the
streets until at least the Monday afternoon. Landlords should be fined and pay business ta
according to how much they are renting out these properties. There should also be respite
least two months of the year, st residents do not have to endure the noise and rubbish £
weeks of the year.

An excellent proposal, well worth supporting.

Because it is modern, thorough and fair.

Because it supports and helps the rented sector.

Because it will help the renters inidlually and the rented sector generally.

Being in social housing rather than private rental, we have always felt safer and better trea
than the latter. These proposals significantly raise the bar for the landlords (and their tenar
private rentad and that is a good thing.

BHCC to be applauded for a scheme that strikes the right balance and takes into account t
wishes/roles of landlord and tenants.

BHCC trying to do their level best to improve and encourage the rented sector in the City.
are incredibly detailed proposals. Surprised that certain of them are not already in place.
Support the proposal and its swift implementation.

Brilliant proposals. Enforcement of them is vital.

City needs a well regulated rented sector.
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Gives supporto those who are renting.

Good rules and regulations are needed to keep the community looked after and safe. Rent
sector very important to the Citynal these proposals will helpsifairness and smooth running.
Good scheme that will protect the rentesctor and ensure its smooth running.

Good scheme. Similar ones doing well elsewhere in the City. Rented sector and its succes
to the future of our City.

Great to see BHCC doing this. Excellent proposals with very high standards for botidfandic
and their tenants. Everything we do for the rented sector is a good thing. If it is well regulat
will be a success. The extreme result of it not being well regulated would be homelessness
Great work from BHCC. These proposals are excellenwiiridad to a well regulated and
successful rented sector across the City.

Helps protect the rights of the tenants.

| welcome these very comprehensive proposals. Rented sector and its smooth running are
essential to the success of our City. This schettie@chieve that.

It is a very detailed and well thought out scheme that will protect and support private rentet
across the City.

It is very detailed, covers lots of the important aspects and has my support.

My goodness! What a detailed scheme. "8tone has been unturned”. Enforcement will make
or break it.

Other schemes in place in the City. Will support the rented sector. Overdue. Fair.

Other similar schemes seem to be doing well. It seems that we can now go City wide with -
proposals.

OurCity has a large rented sector, both private and social, and any efforts made to make it
easier and better for them. | support.

Private rented sector of the City needs to be well regulated and fair to all the parties involv
This scheme seems to do jubat.

Proposals sound very good. Supports both landlords and tenants and will give a boost to ti
rented sector in the City.

Rented sector is so important to the City. These proposals will support it.

Rented sector needs all the support it can get #rid scheme gives lots of that.

Rented sector very important as is the need to help it run smoothly and fairly. These propo
do just that. Will definitely help.

Rented sector vital to the City. Needs good and fair regulations to all involved.

Rentersare a big part of the City and all efforts should be given to make sure that they are
looked after in terms of regulations and security of tenure etc. This scheme certainly will be
move in the right direction.

Renters, be they private or sotiaeed all the protection that they can get. The scheme soun
really good with very high standards being imposed.

Scheme sounds fair to all of the parties involved. Proposals raise the bar to a very high sta
Other schemes in place too.

Supports he rented sector. Similar schemes are doing well.

The standards will be very high and rightly so in my opinion. The rented sector is vital to ot
and all actions taken to make it better should be supported.

These sound very well thought out propasdlandlords must step up to the plate and do the
decent things for their tenants. A good idea.

Very comprehensive proposals. Really would like to see this adopted across the whole Cit
Vital that the rented sector is run fairly and supports all thasegaints.

We rent, so it ought to support us and give us more security. Thanks BHCC!

We support those who rent. All for that.

We will always be in rented sector as there is no way we will be able to raise a deposit, let
arrange a mortgage with the current prices and our pay. Schemes like this will help us and
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who have the same sort of financial future.

Well doneBHCC for developing these ideas into a scheme. Ticks all the boxes and will sus
rented sector right across the City once it is adoptézkl sure that it will be.

Well done BHCC. Great proposals, bring it on.

Will protect tenants.

Wow! What a @tailed proposal. Absolutely everything seems to have been included. Strong
favour.

Yes, other schemes doing well. Very detailed proposals here. Is fair to all concerned.

Live in a shared home or HMO

u
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| think they are much needed however | aoncerned that ultimately it might further price
working class people from the city. There needs to be a framework in place to ensure that
of bringing poor quality housing up to standard is not directly passed onto, or becomes a p
to raising ret to, people who are already struggling to meet the-kiyh cost of renting in
Brighton and Hove.

| agree that the council should force landlord to maintain there properties although the rent
fIryRft2NR OKINHBSA AayQi haudde warn iKavedivifin thisi A
building for 4 years and | have mental health problems and if wasn't for Homemove changt
g2dzf Rydd 06S KSNB L OfFAY 9{! YR tLt 0dzi
priority.

Concerned that my landlordilvincrease the rent to cover the licensing cost.

It will only work if inspections are getting carried out and if not satisfactory followed up

All who rent in the City will support these proposals.

Am in the rented sector. Very pleased to hear abitnt proposals.

Because it will help people like me who rent. It will also give status to the landlords to be pi
the scheme and support the wider community.

Because it will help us as we rent.

Because the proposals are so good! Lots of time andtédifs gone into this. It is fair to all
parties. We rent, so it will benefit us.

Great proposals, enforcement essential.

Great proposals. Rented sector needs good and fair rules.

Helps and supports people who rent.

Helps protect and support people whent, like us.

Helps us as we rent.

| am a part of the rented sector, so am all for schemes and proposals that make my life bet
I am in the rented sector and proposals such as these will ensure that all parties in that wo
together to produce worlible and fair practice.

| am unlikely to ever have my own home, so it is important that conditions around my
rental/tenancy are fair. The proposals do that.

| benefit as do other renters.

| rent

| rent so it is in my interests!

| rent so it wellsupport my rights. These proposals are very good and | would be very surpri
anyone could put up a reasonable argument not to implement it.

| rent, so all proposals that help me | will support/go with.

| rent, so in my interest.

| rent, so it helpsne. These are very detailed standards, so thank you to BHCC for getting it
ready

I rent, so it is in my interests to see this adopted as soon as possible.

| rent, so it is in my interests!

| rent, so it will help me and other renters.
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| rent, soit will help me.

I rent, so it will help me. Will be great if all these standards are enforced.

| rent. Proposals sound well thought out and comprehensive. Bring it on.

| rent. Similar schemes doing well elsewhere in the City. Fair to all theseed, landlords,
their tenants and BHCC.

| rent. That sali, | do not think anyone could seriously object to such a well organised and
detailed BHCC scheme. Bring it on.

In my interests, | rent. Proposals are very, very gaoabody could disagree i them?

In our best interests as we rent.

In our interests as we rent.

In our interests as we rent.

In our interests as we rent. BHCC has spent a lot of time and effort on this. The scheme is
comprehensive and will get the desired results.

Inrented sector, a very important part of our City economy, so schemes like this help me a
other renters.

In the rented sector (HMO) so these types of proposals benefit me.

It is great for people like me, who rent but it also seems fair on the landioxdBHCC too.
Bring it on.

It will mean the whole of the rental sector across the City will be well looked after.
Proposals are detailed and fair to both sides. Bring in as soon as possible.

Rented sector is big and important in the City and needs tadieregulated.

Rented sector very important to the City, so needs modern, practical and team playing fror
parties involved.

Rented sector very important to the City. Has to be well regulated. We are renters.

Rented sector well looked after withélse new schemes.

Simple, we rent.

Supports the rented sector

The proposals are very detailed and seem to cover all aspects from the perspective of the
tenants and the landlordsno easy thing, so well done BHCC.

The proposals sound very good. Tleeyer an enormous amount of issues, everything from tl
property itself to what goes on inside it.

There are too many homeless and street sleepers in the City. Rents are very high. Mortgag
all that will never be an option for me. So it is very intpat that those in rented sector receive
as much support via legislation as possible.

Very progressive scheme that strikes the right balance for the rented sector participants. S
schemes in place elsewhere in the City.

We are in the private rentedector.

We are in the rented sector, so this is very much in our interests.

We are renters and have a good landlord but not all renters do, so that is why we support t
proposals.

We are renters and it is in our interest x 2

We are renters, so theggroposals ought to help us. They seem fair to all concerned.

We are tenants and in an HMO, so will benefit greatly from the proposed scheme.

We rent x 13

We rent and live in an HMO, so a "no brainer".

We rent and so this will help us.

We rent our plae so this will help us.

We rent so in our interests.

We rent, simple as that.

We rent, so bound to support the scheme.

We rent, so definitely in our interests. That said, the standards are very high in this scheme
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really ought to produce "begiractice” all over.

We rent, so helps us.

We rent, so in our interests.

We rent, so in our interests. That said, scheme is very well thought out.

We rent, so it helps us if the proposals are adopted.

We rent, so it is a no brainer. That sgidpposals are well organised and thought out and will
support the rented sector across the City.

We rent, so it will help us x 2

We rent, so it will protect and support us. Enforcement vital to the success of the proposed
scheme.

We rent, so the schemeill help us.

We rent, so will benefit.

We rent, so would be mad not to support this!

We rent. Looking forward to the proposals going through as soon as possible.

We rent. Proposals seem fair to both sides. Similar schemes doing well elsewherd. iBrasy
soon as possible.

We rent. The proposals are good ones. Will make the City an attractive place to come and
Basically, a well thought out and fair scheme. We support it.

We rent. The proposals are very comprehensive and will help thedesector all across the
City.

We rent. The proposals are very detailed and well thought out and will work.

We rent. The proposals are very good and to a high standard. Similar schemes are workin:
elsewhere.

We rent. These are excellent proposals arilll kelp protect and support the rented sector.
Well done BHCC for supporting the rented sector with these proposals. Please enforce all
aspects.

Letting/ managing agent

i
i

Not proven to raise standards in other licensed areas
Licensing doesn't chand@ndlord's behaviours in my experiencing. Those who are used to ¢
corners will continue to do so. | suggest a robustlptaequirement to be introduced instead.

Landlord of property in Brighton & Hove

u

A number of these conditions are alreaddyv, others not explained, i.e. licence
limitations/changes. No sensible reply can be given as all are 'lumped together' and no reft
made to the cost against possible benefits.

As an HMO Owner/landlord, | agree with the scheme in principle but | leaiptthinking that it
is at least partly just a money making scheme by the Council to make up for the lack of cot
tax income coming from studefticcupied properties. Some of the provisions are very heavy
handed on people like me who try to be good llords and treat their tenants as they would
want their own family to be treated. The dinsing fees to the council are excess@gpecially on
top of the costs of doing the required works.

As someone who tries to be a good landlord they seem reasonablihe father of a student
tenant it would be great to see standards enforced.

As the trustee for a charity owning a small HMO in East Brighton, | became aware that smi
improvements were needed on our property as a result of the HMO investigation,yni@idb
with fire and smoke safety. It would be wise to insist on such standards throughout the City
Brighton and Hove City Council (BHCC) itself is a huge purchaser of someafsttgiality,
revolting, slum accommodation in the city. Particularty called ‘temporary, emergeney’
accommodation that is purchased from a small collection private landlords. BHCC routinel
£40-£140 per night, per revolting bedsit, in privately owned HMOs that most of us would nc
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keep a dog in. Such accommodatiofistgo far short of what any local authority would be
LISNY¥AGGSR 2 LINPOARS RANBOGfe&e Al RSTASa
WS Y S NHadd/idlée@ much of the slum accommodation purchase is for-teng tenants.
Vastsums® (GF ELI @SNEQ Y2ySe | NB aLlSyid sAiGK 2
Wi S Y Lizabtbnmidddation withoutany contracts whatsoever in place; millions spent on sp
purchasing. This not only leaves the system wide open to financial improprietyoangbtion, it
also results in complete failure of minimally acceptable accommodation standards to be se
2yfe WwWadlyRINRQ GKFG .1 /7 YFIYyRFGSa F2N
abundantly purchases is for the HMOs to have an HMO licevttieh is basically sets minimal
standards for room size, fire safety, and damp requirements. There@standards for
amenity, decoration, cleanliness, modernity, maintenance, facilities. It is indefensible. BHC
should clean up their own back yard aset an example with the private landlords they choos
to do business with before setting standards for others. It is hypocritical and shallow to do
otherwise. Lead by exampl€ommentgecently overheardegarding edémporary, emergenc®
HMO in centraHove that BHCC Adult Social Care/ Sussex Partnership NHS Foundation Tr
purchase accommodation from to temporarily house mental healttpatients. The comments
were complaining about the caked and dried defecate and vomit and how revolting it was f
them to go there to work. People should not even be expected to visit these places in their
much less be expected to live in such grim accommodation at the expense of taxpayers. If
cared at all about standards they would start with the landlofusytthemselves pay eye
watering amounts of our money to for revolting, substandard accommodaBelCC states in
the consultation preamble that the by applying the additional licencing scheme the council
able to ensure, through compliance with the hse conditions, landlords are providing well
YIYylFI3SR K2YSad | ah tA0Syaiay3a Ay y2 égleé& S
f AOSyaAy3d Aa tAGGHES Y2NB GKFIYy F aL) OSKTA
ddzvya 2F (I ELWK&ESNEAOAY2YSaz2aySR: NBg2t Ay 3
accommodation HMO/B&B bedsits that are associated with a huge burden of antisocial
behaviour, crime, deaths of young people and community disruption is a clear demonstrati
that licensing does not ensumeell managed properties.

Brighton is an expensive place to live. Rental accommodation is essential option of choice
people within our city. The HMO scheme just serves to push up rent within the sector and 1
intensify the feeling of victimisation é¢énants.

Bringing conditions in for HMOs will undoubtable raise standards, however it will do nothin
improve standards from nehIMO properties, and the likelihood of any improvement being c
efficient does not seem likely

But it isn't just HM@ whch are the problem. Airbnb places and Holiday Lets rented out to lo
people for weekends for stag weekends and hen weekends are more of a problem than st
and sharers. The noise, rubbish and ASB from these weéeke is far worse than the HMO
Good landlords already have good standards and bad landlords will ignore licensing, so
conditions will not improve but council will get extra money for doing a job that is not requir
Good landlords and good letting agents are good regardless of léyisIBad landlords always
manage to slip under the radar and legislation will do little good. Another bugbear is the co
demand higher standards from the private sector than they impose on themselves.
Heating- unlikely that most domestic heatirngystems will be able to achieve the standards-se
i.e. raise the temperature from as low as minus 1 to the temperatures stated. Additional
electrical sockets4 seems to be more than many bedrooms will have, or need. All of this is
any good if thecouncil has the resources to police the conditions! Otherwise, the proposed
extension of requirements for properties to have an HMO could be seen as just a imakayy
exercise for the council

How would it improve anything? What is the stratedg@npower? | thought the government
was reducing employees
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I am all for more stringent conditions to ensure that the small minority cannot abuse their
position and spoil things for everyone else who is prepared 4ovest in their properties for
the goodof the tenants and surrounding neighbours

I am completely opposed to the principal of the additional HMO scheme anywhere in the ci
should be scrapped. It was not about important stuff to do with fire safety. It was more abo
trivial nonsense. Itdrced me to install a tiny sink in the toilet as the students couldn't be
expected to walk across the landing to the bathroom sink. It forced me to remove nice carf
and fit lino. It forced me to drill a big hole in the kitchen wall so that the existioger hood
could be changed from recirculating mode to venting outside mode. It forced me to have a
heater in the kitchen despite the fridge and cooking being sufficient for warmth; the heater
never been used. So | deeply resent this sort of nanrtg $an. | monitor the members of the
planning committee and will ensure any supporters of this scheme will be known by any
landlords | know and we will vote them off the council at the earliest opportunity.

L KI@S y2 LINROESY g Alinkthay ghSuldaiply 16 BmalNtivee beil i
properties rented unfurnished, mainly to families

| provide high quality accommodation but am not sure that the bedroom space requiremen
can be met in absolutely ewecase. Also the need for a washbasiewery bedroom could
cause a real problem with all the plumbing and waste pipes that have to be routed through
house. Whilst | currently use a number of 10 year smoke alarms on the landing and in the
kitchen area | would need clear guidance awtt is acceptable. Also as | currently have a
licence | would be looking to get a much cheaper renewal particularly as | have satisfied th
current conditions. Finally | have no problem with providing Gas and electric safety certifice
I think it's ashame that the council uses the poor behaviour of a small percentage of landlo
an excuse to raise funds for the Council during austerity measures. This is just another mo
making scheme at the cost of many small and professional landlords whoopetrly and
decently. | would like a public sector pension like many who work at the Council, | have ch
property as my pension instead which provides much needed and sensibly priced rental
accommodation for the city, which in turn boosts the local emrog. Landlords are not all mear
and badlybehaved, | go above and beyond for my client/tenaptease consider the good one:
not just the bad onesas costs continue to be prohibitive, more small and decent landlords \
leave the industry, leaving théouncil with more social housing to find which they don't want
maintain or build? Why not use some of the millions you make a year from parking to fund
schemes and/or provide new employment within the Council?

| think the HMO standards are good asufficient already

| think the real problem is that the majority of properties are very old with many restrictions
to what you can and can't do to improve, that's why it justggetft in bad condition but due to
demards, tenants ardiaving to accepivhat is available.

I will comment on some of the aspects. The rest, | consider to be of questionable value
Overcrowding are there really that many landlords imighton & Hovethat cause this? Very
few. From my experience, overcrowding is mostly causetenants subetting to friends, or
letting friends stay, without ever speaking to the landlord. Licensing will not stop this. Gas i
checked every year anyway. Fire safdtye biggest cause of fires is candles Energy efficienc
surely most landlords/ould by now have good loft and pipe/tank insulation. To go further th
this and require walls to be insulated should be a requirement of all properties, not just tho:
the private sectorWaste etc- a problem for many propertiesot just private setors, Brighton
& Hoveis a magnet for young multicultural people. They will always "party” etc. These prop
changes will not change their lifestylé8y concern is that if this scheme is brought in, it may
lead to landlords sellirgp, thus reducing meh need housing stockparticularly at this end of
the rental market

LF AGQA fS0 dzyFAdNYAAKSR GKFGUA dzd G2 G8y
managers. As a landlord | liaise constantly but | know that whenever | inspaciibish & left
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outside. | thinkLewes Roa - there could be more collections. Overcrowding. | have had
tenants who have tried to add a boyfriend and girlfriend... crackdown... some landlords wou
charge extra. Antsocial belviour is not an issue fdandlords, if3 an issue for police or for
neighbours to bring about summons. | would evict tenants for this, but the government isn't
helping with new rules. | spent £500 getting my license last year, and more charges are un
this plus changes inxdaws means more rent will be passed on to tenants. | take a pride in
property but as i® a main source of income due to low wages as a teacher/parent meaning
very low pension | keep having to assesgdfiitorth carrying on. | have had destructiliety
tenants, sneaky smokers and they have cost me a great deadwéy. The licensing penalises
landlords by charging them extra, and like myself on a tight budget, cannot afford to keep |
‘additional’ license fees. | have had brand new fridgesouiside in the garden and brought in
at the end of tenancy, no deposit refund, numerous burns in a brand new carpet but was
ordered to pay back the tenants, | have had rats in the garden because of rubbish left thert
tenants, mould growing everywhel@ecause they failed to report a leak and never opened
windows.- how about you do addition rubbish collections The 10% allowed for tax has beet
taken away and mortgage paymeamot allowed so you will fin@hdlords selling up if you mak
life too difficut. | am saying that a good house can be reduced to a hole if the tenants don't
their part and tlere needs to be protection foahdlords as well as tenants, the government
have taken that away. Licensing is a piece of nonsesseh will not change meh

If one part of the building is under HMO, then all of it should be brought up to the same
standard.

If the council doesn't have the resources to prosecute effectively the scheme will be pointle
In large HMOs | think licensing is good provided cotebl reasonably i.e. with some power of
discretion particularly with listed building conversions which are hampered with planning ru
However, to roll this scheme out to multiple flatshlocks would be a complaingdseaven!
Spite, vendettas and fasaccusations would multiply involving multiple Government
Departments i.e. causing misery to work all round!

It will be good for the tenants in a better standard of living as functional issues such as the
boiler/utility supply are reasonably straightfoard to manage. With regards to the issues of
antisocial behaviour and impact to the general residential area, this seems to be harder to
manage. Left to managing agents andlords, it is impossible to resolve. The council need a
hour dedicated resporesteam to deal with all aspects of having HMOs; dealing with refuse,
antisocial behaviour and noise. Also parking permits should be limited to a reasonable nun
based on the typical original number of people the house was built for. |.e. our aremitgkes
and small families2 cars a household max. These houses have been extended into 7 bed
and we have two next door to one another = 14 potential cars = a whole street wiped out.
It will be good to have more checks on all rental propertiesafbconcerned

It's well known that Bghton & Hovecouncil allows poor quality accommodation conditions al
abuse of tenants including illegal evictions by companies like Baron Homes.

Landlords of HM®will not a) look after their tenants properly or bare a jot about the locals
unless forced to. Brighton and Hove have a glut of awful landlords. As a landlord (one prog
myself, my overdoing concern is that my property is safe and my tenant considerate. As a
of a child soon to go to Univergijtl coxcern myself with safety of HMOs

Landlords who manage their and managing agents won't abide by the scheme and the
properties most at risk will be missed. All the other landlord and managing agents who curi
abide by regulations are penalizedasesult. The council need to have a better response to
complaints and work with agents and landlords to tackle problems, issue fines to tenants r:
than targeting landlords all the time.

Last scheme was officious and didn't stop unscrupulous lanslioodtinuing to rent out
substandard housingmoney should have been spent on advertising to students and HMO
tenants to let them know their rights further fire safety standards should apply to all rented
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housing. It's odd that a family with children és$ safe thaa small HMO.

Leave the conditions as they were in 2012. The housing team has not had the time to impl
them let along take on an upgraded set of conditiofiBhe inspectors in 2012 visiting HMO
were variable. Landlords often felt thatwas a gamble as to which inspector they got, there
needs to be more consistency in training plus aryeasise arbitration proces$Vash basins in
rooms, remove this requirement.

Licencing has proved not to be effective in the past. The root caugesliems associated witt
HMO housing are not addressedibyposing more penalties on thardlords. This case has
been well presented by the Nationadhdlords Assaociation. The goahdtlords (which | believe
are the majority in Brighton) will be furthgrenalised while the rouges go unpunished.

Most are covered under legislation and regulations. The proposal is another added layer o
bureaucracies and | am very sorry to say revenue generating for the Council. The issue he
the rise of Airbnb which i®tally unregulated and related rental income potentially not
disclosed. | do not think the Council should roll out a city wide scheme. Perhaps tackle this
closer to source that is the lease should stipulate not for Airbnb, as it is in our buitdiagThis
would minimise tom, dick and harry (excuse my expression) to walk through the building fc
few days or week stays, posing security risk for local residents. Rental cost is already high
city; additional cost will modikely be passed oottenants making it even more expensive for
tenants. Perhaps, Council should try to establish a route to locate these Airbnb and private
landlords to ensure they comply, as those going through reputable managing atipeyts
ensure that they meet wit the standard. One thing comes to mind is, those who have conta
with council for benefits, parking permit etc... council can establish if it is owner owned or
tenant and next question name of managing agent, if no managingtatpat would mean
mostlylikely privately managed and this should flagged with council and council take actior
register or what is required. Privately managed mean both tenants are paying less and lan
too, so for the council to slap citywide fee will mean those managedgent will cost more anc
those privately managed still remain less and this could potentially drive landlords to go
privately and if council does not have ways to tackle this, then the standard could slip, defe
what the council's aim set out in tHest place.

My properties are at or above all the standards enumerated already

Not always possible to put a wash hand basin in bedrooms.

Splashback above hand wash basin is not H&S isghiat if shelving or bathroom cabinet is
fitted within 300mm?Electric ventilation not necessary in kitchen if windows open.

The additional licensing extending city wide will mean that tenants who already find it diffic
afford accommodation are going to be pushed into a more limited housing stock. Thissis a
far bigger than the problems of rubbish and noisehich should be an issue much better
handled than present by the council, who is understaffed to do so. You will end up with ma
more homeless people, as rents go up because the accommodatiornitélith is unfair on
young people who cannot afford their own home.

The council already has more than adequate access to rules to enforce good conditions yc
need to apply them. All the extra schemes will do is catch the respectable landlordsy/agehe
already compliant with the laws and as per the current HMO scheme ignore those less
scrupuloudandlords Any such scheme will again just increase costs to the tenants as the
landlords willpass the cost on and increase the value of the licensedepties.

The proposal to include homes of more than 3 people is too small a number as it tends to
penalise non commercial landlords like myself who are providing housing for their offspring
are not commercial organisations

There is poor control on thetandard of the private housing sector in general with poorly
serviced and maintained property often with many of the buy to let type financed with large
loans and no possibility of managing these properties with realistic finance costs.

There may well be an improvement to some degree but it would depend on where the bar
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I contend that < 10% of private rented housing meets the required conditions met by law fc
such a scheme. For example what constitutes poor condition? What eigabernment mean
and does the council wish to interpret this differently and the two views could be very differ
This is just another tax to raise about 15ai1£the council desthis most landlords would have
to increase rents so the tenants will erse off

This seems like nothing more than a revenue raising scheme. Brighton is a great and desit
city to live in. The larger issues are the fact that there isn't enough housing. This scheme w
restrict supply even more and marginalise mpsmople.

This system appears to overlap the current HMO requirements in the citprtposed plan is
unclear and sems to duplicate the costs and works completed to achieve the licence
requirements that have already been in place for several yearseédbat let homes should be
governed and checked but the system should not duplicate the works already completed b
landlords to achieve the current HMO licence, if the homes have already been inspected, |
for and been granted a licence then why woutdiyre-invent the wheel and start all over again
The schme should be applied to all HMQyes, butf the houses/flats have already been
granted a licence for 5 years then this must be respected by the council, they should not
introduce an additional s@me/charge etc. on these properties until the 5 year term is
completed. This survey is asking about additional licencing the proposal states: "The propc
to implement a citywide Additional Licensing Scheme which would apply to HMOs smaller
thoseto which the mandatory scheme applies. These would be properties of two or more
storeys occupied by three or more people who are not from the same family and who shar:
kitchen, bathroom or toilet" | have more than 3 persons in my flat over more thaarizstand
have already completed the HMO process. Perhaps you understand why | find this propos.
confusing. Summary HMO Licencing yes of course, but additional HMO licencirighe house
has already been inspected.

What evidence is there thdicensing has improved the HMO stock? What evidence is there
the council are not using this scheme as a money making exercise? What evidence is ther
all HMO properties were licences during the previous licensing exercise?

Why areyou doing thiswhen my HMO already has exactly what is being proposed? What id
at the council are wasting funds on a scheme already in place in Hove?

You will be forcing thebad' landlords underground, while punishing thgdbd' landlords,
financially, and conseauntly, pushing the rents up. The money has to come from somewher

Local business

i

| don't see how charging the licensee will make any difference. Also, if you are only followil
national guidelines on energy performance, being EPC of E or betteddesn't go far enough.
As a local business, we always seek to deliver the best quality service to our customers. It
different for the landlords; this scheme will make them have to do more of that good servici
they do not, then they will bpulled up.

As a local business, we support all efforts being made by BHCC to help and support our
customers, however, they are off housing wise. Really do hope it provides security and rec
the risks of homelessness.

BHCC doing a good job in creatihgse proposals that are practical, fair, well thought througt
and worthy of support. Surprised that some aspects of the scheme were not already in pla
though.

Comprehensive. Works in other areas.

Excellent proposals, fair to all involved.

Excellent poposals. Rented sector essential to the City and it has to be well regulated and 1
all those involved.

Fair. Supports rented sector. Should suit all parties involved. Reduces risk of homelessnes
Support.
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Fair. Works well in other parts of thetiSupports rented sector.

Fully support efforts to reduce the risks of homelessness and make the rented sector fair a
well run.

Great proposals that will work and that we support.

Helps the rented sector x 2

Helps the tenants, landlords and tcemmunity.

In all our interests to have a fair, well regulated and successful rented sector across the Ci
Many of our customers are in the rented sector, so we support all efforts to make their hou
safe, well run and supported by these types apsals.

Needed. Similar schemes doing well elsewhere. Supports and protects the rented sector.
Our business goes well supported by mix of owrerdtenants that makes our City a great
place to live. We want to see as much done as possible to supporetiied sector in both
fairnessandpracticality. These very detailed proposals more than do that.

Our customers are why we are here in the Laines in the greatest City in the country. We st
all schemes that help our customers, whether they are owr@rrenters. This scheme will do
that, so we strongly support.

Rented sector essential to our City. Needs to be fairly regulateese proposals will do that.
Rented sector is huge in our City and it needs to be well run and fair to all of thosa¢het
part of it. The proposals in the scheme will more than take care of that.

Rented sector needs to be well regulated to ensure that all those involved are doing their t
be reasonable and fair to each other.

Rented sector very important to City, so it is vital that schemes like this are in place. They\
ensure fairness between all those involvaad give a boost to economy/community. A great
piece of PR/advertising to encourage people to candrent here.

Rented sector vital to the City. The proposals will help and sustain it.

Seems like a massive amount of new regulations to be imposed on the rented sector. | car
support that.

These are very detailed proposals. Well explained to us byigtarviewer. We fully support the
proposed scheme. Rented sector very important aspect to housing in the City. It must be w
run/managed as well as being fair and taking into account all the participants views and
aspirations- the landlord, tenants an8HCC.

This area is a real mixture and shows the diversity of the City. Businesses thrive here well
supported by the local community and visitors/holiday makers. There are HMOs around an
generally speaking it goes well apart from some littering and ndise this is a City. The
proposed scheme is to be warmly welcomed as it will enhance and support the rented secl
This part of the City is vibrant and successful. Most important that we have good rules and
regulations for the rented sector. These prgads do just that.

Very good. Well thought out. Will be a success.

We all want the City and its residents to do well. One way to achieve that is by having a we
and organised rented sector. These excellent proposals provide that.

We are a charitylwop anddo our best to support the localnd Citywide community. We think
that these BHCC proposals are excellent. Schemes in other areas are goargitved one
needs to be adopted ASAP. The fairrmsdsmooth running of the rented sector is vital tiee
City.

We are all for fairness and good rules. This scheme will deliver these.

We see the homeless in our area quite often. It has and continues to be a problem despite
the work being done by police/council/individuals. Anything that lessenshiaaces of being
homeless must be supported.

We support BHCC in all their efforts to make living in the City as easy as possible for our
customers, be they owners or renters. They all matter to us.

We, as a local business, support all efforts to supfi@trented sector in the City. It is vital to
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the economy of which we are a part.

Well done BHCC. These are excellent proposals that set very high standards for the landic
give rules and responsibilities to all those involved in the rented sector.

Will help the renters

Other

i
i

i

Could be more specific in certain places about the particular standards

Cut this megalomaniac emp#Hmuilding bureaucracy. We're in austeritthere's already lots of
legisldion to protect private tenants

Food banksespecially over the last year, have consistently pointed to both the cost and qui
of accommodation in the private rented sector as a major factor in food bank use. BHCC's
city tracker survey also points to high levels of food poverty in thatikented sector. We
therefore strongly support this initiative to improve quality of accommodation in the private
rented sector. The city wide food poverty action plan, to which the council is a signatory (al
http://bhfood.org.uk/resources) includes thiaction which relates to both affordability and
quality: 1B.3: Via delivery of the key priorities of the Housing Strategy improving supply,
improving quality and improving suppedeliver action to increase the affordability of housing
reduce failed teancies and reduce fuel poverty (food vs fuel jpéfymajor cause of food
poverty) especially in the private rented sector. The food poverty action plan also emphasi
access to adequate cooking and food storage facilities as a means to mitigate thevieighof
food poverty in the citylt is very hard to eat well on a budget without basic equipment. We ¢
request, therefore that this opportunity is taken to ensure that cooking facilities are adequa
Currently the city's food poverty action plan lndes the following action in relation to social
landlords but we suggest this would be an ideal occasion to tackle this issue in relation to t
private rented sector, and would therefore request you include something similar it in the n
regulations: 3B8 Encourage registered providers (social landlords) to ensure adequate kitcl
provision in refurbishments/ developments (a) appropriate kitchen space (b) appliances to
enable budget cooking; e.g. accommodation aimed at single people/couples includdgea fr
freezer (rather than a fridge with icebox)

| can't see the point of the proposed scheriedoes nothing to protect tenants' rights and jus
gives landlords an additional expense which will inevitably be passed on to the tenant as tt
no provigon at all for rent regulation.

My son lives in damp, expensive private rented flat in Brighton. Landlord will not cure damj
son has arthritimndother medical conditions. These are made worse by damp, cold flat. My
fears, if he complains the ldiord will evict him.

Vaguely worried that the tenant references will lead to the creation of new fees charged to
tenants for estate agents processing these references (have hadapgeh before whilst
moving rented properties I'm not sure if this wold still be legal with the new fees legislation.
Additionally, | worry that asking for references from previous landlords may make tenants |
likely to ask for help from the council when landlords do not fulfil their obligations, for fear t
the landlad may make moving more difficult for them in future. Besides these concerns, th
proposed conditions look excellent. Particularly the adequate ventilation in bathroom areas
proper provisions for equipment in kitchens.

Not stated

i

There has been no ipnovement in my area in the standard of propertidsad landlords are still
bad landlords and bad tenants are still messing up properties. The existing licencing is exf
and ineffective- | see no evidence that extending it would meet your professets.
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5a. The council is proposing that the scheme will last for five years. If you think the
scheme should be shorter please let us know why

Home owner

U 3 years would be better as if it is not working the sooner it can be rectified the better.

U 5years seems about right and then review how it is working in case any 'tweaking' is requi
similar scheme should be applied to landlords letting out properties as Party Houses, as th
same considerations apply.

U Avyearly inspection is needed as stutewill have short lets, also yearly inspections will make
sure that the standards are kept.

U As | already have some HMOdo not think it is right that people like me should pay the
increased amont, this should be for new HM®Mine should be a renewéte

U Buildings can deteriorate rapidly in a couple of years, if badly maintained by either the lanc
or the tenants, and | think it would be sensible to have a shorter period between licensing
inspections.

U Do not agree with the scheme.

U Does it mean tht if a landlord is seen as a 'good landlord' it is assumed that he will remain |
for those five years without being checked out? If so, that is alarming!

U Have you got the manpower to enforce it?

U | agree the scheme should last for 5 years and | hbisewill include renspections during this
period.

U | believe a5 year duration is appropriate

U | believe you will know in under 5 years whether or not your scheme is working. In which ci
it is not working you will simply delay the real solutiorthe actual problem and cause much
more suffering.

U | hope the scheme lasts longer than this

U I recommend 3 years: This may promote more vigour of the issues which licensing intends
achieve. Five years is long enough for deterioration and landigndsing standards; especially
the impact to neighbourhood..!

U | think it should be longer

U | think it should run for 5 years first and then be reviewed. If you find that landlords are
consistently falling short of minimum standards set by their licenakfaii to comply, perhaps
these "bad" landlords could be put on shorter licenses. Good, compliant and thoughtful
landlords should remain on 5 years. You could operate a 3 strike nedieiced to 3 year licence
yearly licence and then disbarred.

U I thinkthe scheme should be ongoing in order to ensure permanent tenant protection.

U Ithink the scheme should be shorter then problems should be able to be dealt with quickel

U I'wantyou to ask me how long a license should last. | want you to ask me if thoesetéah
should be consulted about new and renewal license requests and if we should be allowed
contest the HMO licensewlant you to ask me how many HMGhould be allowed within a 20(
house street. If you are implementing this scheme for my benefin tinese are the questions |
want to you to ask me. | wanted you to deliver a leaflet through my door 3 weeks ago so | |
chance to find where you have buried, if published at all, the information | need that you ar
giving me.

U If its shorter thecouncil will charge with greater frequenego no.

U If things need to change this is too long a timescale.

U It should be indefinite.

U Longer

U Longer- permanent

U Needs five years.

U No more HMOs
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Occupants in Student Lets change every year so residenttdshot be forced to wait 5 years.
Please do not try to compare responsibiemeowners who rent a room owb in theirown
homes to greedy, sometimes irresponsible wealthy landlords who do not live on site.
Reducing the length of the scheme would allbtoibe modified- and provide more leverage ol
landlords and managing agents.

Residents have had enough disruption to their lives

Shorter- three years at most. A lot of neglect of property and standards can happen in five
years.

The scheme should Hess than 5 years as it needs to be reviewed after 2 years.
Accommodation can deteriorate very quickly and a property that is suitable in 2017 can be
infested tip by 2021. Properties need to be subject to shorter review periods as this is the ¢
way 1o ensure that tenants are living in suitable accommodation and we are not building a «
of slum lords.

The scheme should not be introduced, this is a leading question.

Three years

Waste of time- more interference in the lives of citizens ingompetent bureaucrats.

Why are these charges so high? Clearly another income generating idea by the council the
not address the issues of housing need in Brighton and Hove.

Yes- it definitely should be shortermaybe every three years. HMO ldadls make a huge
amount of money from their properties and in the case of student HMOs there is no counci
paid by anyone on these properties. Landlords also do not pay any form of business rates
yet they are obviously running businesses. | walth argue that the fees should be higher bt
the council will need to regulate the rents so that costs are not immediately just passed on
the tenants in the form of higher rents.

Yes. Who wants to be tied up in a contract that doesn't work for them?

You would need to ensure the revenue raised is used for the intended purpose, not just an
tax rise by the overspending council

About right

No idea

No opinion x 14

Perhaps after, say, three years, there might be an opportunity to take stock offteoscheme
is performing with a view to tweaking it where it is necessary.

Perhaps three years and then take a look?

Three years and some benchmarking.

Three years and then carry out some research to benchmark how the scheme is going.
Three years andhen lets take a look at how things are going.

Three years and then perhaps some benchmarking/interviews to check out how the scherr
doing.

Three years then benchmark.

Three years then carry out more research.

Three years then some benchmarking?

Three years then take a look

Three years, then take a look at how the scheme is doing.

Two years and then some benchmarking.

Two years, then find out how it is working in practice.

Two years, then take a look at what is happening.

Private rentedtenant in Brighton & Hove

i
i

A lot can change in 5 years!
Because the cost will be passed on to the tenant with little or no direct benefit to them | thir
should not be implemented
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I do not think you should go ahead with this scheme at all.

| don'tagree with the Additional Licencing scheme, | think it will be counter productive. If th
Council does go ahead with the scheme it really should be reduced in length of time.

In this day and age people just cannot afford any increase in any part ofitéeif my rent goes
dzL) g K2 gAff LI & F2NIAGK 2KSNB L tA@GS Al
It should be longer, not shorter.

It should not be implemented at all because it will result in an increase in my rent and no
benefit, only to the council

It shouldn't proceed in going ahead in the first place.

No need for the scheme

No, if anything longer

Ok as long as there is a mechanism to inspect and revoke at least annually. Most tenancie
12 month Assured Shorthold.

Shorter to see whaimpact they have on rentsmany of these costs are passed onto tenants
who are already very squeezed. Properties with 3 or less occupants should be exempt.
Should be shorter to test if it works and that it does not cause an increase of rent to the ger
The scheme should be indefinite.

The scheme shouldewer be introduced

The scheme should not be put in place at all, no matter for how long!! Most of us can barel
afford to pay rents as well as feed ourselves without having extra fees put on us!

The scheme will inevitably become permanent since it is effectively being put in place as a
means of generating income and not as a mechanism to improve general living standards
the city. The scheme should not be implemented under the guise of img®érvices and
standards of living.

These costs will be passed on to tenants who can ill afford the increase. | understand the r
control bad landlords but why should the tenants of good landlords suffer? | think that there
needs to be a rethink.

Too long.

Why is it only 5 years? Why not longer?

No opinion x 6

Three years then benchmark how well it is going.

Three years then check how it is going?

Three years then check out how the scheme is doing.

Three years then see it is panning out.

Three years then take a look to see how well it is going.

Three years, then check the outcomes and how the scheme is doing.

Three years, then take a look again.

Two years and carry out more research on the outcomes.

Two years then check how we are dgin

Two years then check out how it is going.

Two years then some more research to check how it is getting on.

Two years, then check how the scheme is doing?

Social housing tenant in Brighton & Hove

X X X X X X C

Nocomments

No idea

No opinion x 2

No thoughts

Three years and then check the results.

Three years then check it out to how it is going?
Three years, then check out how it is going.
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Two years and check how it is progressing.

Two years and then take a look at what is going well and what is not.
Twoyears, then more research to see the scheme is working out in practice.
Two years, then some checking up on how it is going.

Live in a shared home or HMO

u

X X X X X X X X X X X

Don't believe the scheme will be beneficial to me as my landlord provides a good service a
don't want my rent to increase because of the scheme.

| think that any shorter and the full benefits of such a scheme might not have time to come
fruition.

Maybe a couple of years and then see how the scheme is going?

No idea

No opinion x 6

Threeyears and then some benchmarking.

Three years and then take a look to see how well it is doing.

Three years then benchmark it.

Three years, then check to see how it is going.

Three years, then some more research to see how it is going and what neleeltvieaked.
Three years, then take a look x 2

Two years, then check it out.

Two years, then let's see how it is going.

Letting/ managing agent

i
i

52y Qi GKAY|1l Al aK2dAZ R 6S aK2NI SNJ
Snaller fees but much shorter length

Landlord of property in Brighton &love

[t ent I ent S et Y et S et

5 years is a reasonable amount of time. If shorter the renewal costs may increase rents.

5 years is fine

5years is good

5 years seems reasonable.

Again the landlord is penalised!!! Which means that the rents will go up?

An initial period of 12 years to see if it makes a difference. If not, abandon it. If it does work.
then go to 5 years

Good that fee reduced for prompt payment but fee could be much reduced if landlords
complete selicertification from a check list online. Form could remiaddlords about specific
HHSRS standards if they gave wrong answers on online form. Landlords who sell up durin
years should be able to get some returned.

I don't think it should be brought in at all. It seems to me it's just another way of thecdou
making money.

It should be longer, as to pay hundreds of pounds for something that only lasts 5 years is ¢
just profiteering from the situation.

It should be shorter and cheaper a lot can happen and standards can slip over 5 years. Wt
havea cheaper one that gets renewed every year if you're looking to improve standards. D
F2NHSG Ad0Qa GKS (Sylyita é6K2 gAtt KIFI@S (2
rents to cover their losses.

It will only be effective if there are pper, regular, fair, inspections

Licensing will not support landlords in any way. It will only deter landlords and reduce hous
dzyAda F@FrAflofSd ¢2 wSyYyd vod gKe g2dAd R Iy
landlords association for £70 pannum each would improve standard and keep all landlords
to date. (But you do not offer this!) . Whether your bad proposals are for 5 years or 2 years
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irrelevant

Needs testing over shorter period as this appears to be a money making venture fauheil.
It needs trying out, especially as the fees are extremely high

No-5 years is as good as any other choice

No- but it is not clear whether this means that every five years the Council will have anothe
inspection (at a similar cost), or wther the previous inspection is just allowed to roll over.
No it should be permanent

Not shorter fees are excessive as it is

Scrap the whole scheme, its about petty nonsense as it does not focus on important fire sa
Should be longer

Start thescheme after the existing HMO scheme. 5 years is fine

Tackle private landlords and tenants going to private landlords...go to the source. Those th
managed via managing agents are already addressing this and strict on number of occupa
standards!

The council have not finished the licensing from November 2012, if anything it should be Ic
than 5 years.

The fee should be an annual one so that properties that come onto the rental market half v
through the scheme do not have to pay the full See.

The fees are much higher than some other local authorities and BHCC provides no transp
or auditable figures to demonstrate that this is not another revenue raising initiative being
instituted by stealth. BHCC's profligate spending on slun®Hidcommodation should cease
before seeking to extract additional monies from landlords who offer good quality
accommodation.

The housing crisis is going to continue for at least 5 years. We need other ways of dealing
rental standards which do not geiire planning permission and are much more responsive to
individual houses and landlords to blame for bad standards, rather than penalising all land|
and tenants.

The schemes should not be introduced at all as the cost of licences will be addedg and
will negate any perceived benefits. The reason for introducing these schemes is simply not
correct. The city iaot full of poor properties or bad landlords.

This should be an annual feéhe rents will be ample on these properties. E@chperty should
be reviewed annually or every two years not five.

This whole thing is unfair. If | had seen this a few weeks ago | would have cancelled the
improvements | am making to the house. | am sure other small landlords would agree
Why 5 years? Whnot have these standards all the time, it doesn't make sense to stop and
them. We heard of landlords in Lewes Road/Elm Grove who simply rented out their substa
houses to families and said they would go back to renting to students when ther$was up
therefore they could enjoy the rent increases that came from the previous scheme without
having to do any of the work. By the wague to the last scheme being implemented HMO
house prices rose considerable as did rerds a landlord we rdly benefited from the scheme.
Be really clear that rent and house prices will increase.

Local business

i

| don't see the purpose or effectiveness of the scheme at all. There should be a penalty for
noncompliance with the regulation, not a license fealsb don't think the Council is the right
body to oversee the scheme.

Four years and then take a look at how it is going.

| think after, say, 3 years, you could carry out some more research to ascertain how well th
scheme is going and potentially tweaky aspects that need it.

No opinion x 4

Three years and check how we are doing.
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x  Three years and then check how it is working.

x  Three years, then check out how the scheme is doing.

x  Three years, then some benchmarking of how the scheme is going.
x Twoyears, then more research?

Other

U Landlords will need to be checked every year

i

Quite a lot can go wrong in a house in that time, but then the cost of having a shorter scher
also a consideration. But in house where there is a high turnover e.g. student homes there
should be early inspections. | speak as a parent of a child at unyvelsitwhere and am aware
of the problem of landlords not always dealing with problems properly!

Seems reasonable

There should not even be any such scheme taxpayers need their Council Tax spent more
andlow-income tenants can't afford the costs of such a luxury scheme!

Not stated

i

Nocomments

5c. Please provide any additional comments to explain your response on the proposed
fee structure

Home owner

u

[ i e i e i

o

A prompted renewal fee should be heayilgnalised, this is the only way to ensure that
landlords to not take advantage of the system. An additional £140 is pointless as someone
is prepared to have an HMO without a proper license will not have much impact on their in:
from the property. Ado, there needs to be a fee for party houses, which you have not includ
in any of the proposals. Fees need to be considerably higher across the board, what you a
proposing is far too low and these need to reflect the business opportunity for the kahdlo
Add fee when council needs to deal with any problem at a property

Any fee will be passed onto the tenants

Such a fee structure should also be applied where houses are let out as Party Houses.
Fee should be based on full cost recovery for coundl percentage (7.5 %?) of gross rental
income, whichever is greater.

Fee structure needs to cover the cost of implementatibmssume the sums are correct!

Fees much too high. Will lead to increase in rents

Fine should be introduced foahdlords whodon't deal with Anti Social Behaviour on their
property

How have these fees been established? Are these fees based on council's time to carry oL
work required? What is the actual cost per property to manage licensing? Why is the cost
greater withmultiple tenants? How can the public have confidence that this is not a revenut
generating exercise with the effect of costs being passed onto tenants?

| agree that fees are required to help fund inspections/compliance checks.

| agree that the fees needh cover the council's costs, but unscrupulous landlords will try to
avoid paying what they owe, others may decide to pull out of PRS. Have you examined the
structure for any unintended consequences, such as a reduction in the number of PRS pro
available, especially for students and other young adults?

| agree with the idea of having a standard fee, prompted fee and renewal fee. However | st
disagree with how the sliding scale is set with regards to numbers of people. The fee shoul
be proportionally reduced as the number of occupiers increases! This will encourage landic
have fewer properties with more people per property. HMOs ofl2Ipeople are more than
twice as problematic as HMOs obZ%eople and the fee structure shouleflect this. | suggest
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lowering the fees for &5 from where they currently are, keepingB6as it is, and raising those fc
9-10 and 1112 (I assume this is what is meant: the figures in the tables-ddyshd 1612!)

with an extra £50 per person for ovéis amount.

| am concerned about how they will be passed on to tenants.

| believe that if a landlord is making money from renting, she or he should be obliged by la
only to manage the property welthus spending some of the rental proceedsrnanagement
but also to contribute to an enforcement scheme to prevent abuse.

| don't know enough about the costs involved for admin to comment on the actual amounts
proposed, although these seem reasonable. | am very supportive of charging more fordanc
who need to be prompted, as this will hopefully encourage them to register.

| think an open and honest break down of how the fee will be put to use would encourage ¢
will and prompt payment.

| think that in Hanover and EIm Grove there shoulédlveduction of licenses issued and that
more should be done to ensure that all shared property's have licenses as half of them hay
| think this is a great idea, the fees are commensurate to the weight of responsibility landlo
have for the healttand wellbeing of their tenants. My only concern would be that there be
some mechanism for detecting where landlords/letting agents are simply passing on these
to tenants by way of rent increases etc. Not sure how this could be achieved but | thEnk thi
needs some serious thought.

I think you need an initial registration fee for new scheme incorporating first inspection cos
then a lesser yearly fimspection fee to ensure ongoing compliance and sufficiently resource
scheme.

I'd want to be see that the fees involved were proportionate to the costs of managing the
license.

If a person can evidence they are a good landlord potentially this cost can be reduced and
oversight

If the fee is prompted it should be considerably more so thahitourages good practice, and
proactive landlords are rewarded for complying

It seems unbelievably expensive ifitsannudl2 S&a GKS F¥SS frad p @&.
It was not clear how long this fee lasted. If 5 years without further chesksild not consider
that would ensure maintenance of standards. | was also unelgaugh perhaps | missed this
as to whether if the ownership changed the new landlord would have to reapply.

It will not stop the noise

It will only work as long as tHfees collected cover the cost of the investigations necessary tc
make it viable and realistic

It would be a concern if landlords simply pass these fees on to their tenants, which seems
significant risk. This would do nothing to improve conditions orerthlk landlord more
responsible.

It's not about money; it's about the willingness, about neighbourliness, about having stand:
and caring for people. All of which the council is actively eroding due to policies that make
people think they deserveverything under the sun for nothing, that they are untouchable if
they exhibit ASB because of their human rights (which come above those of their good
neighbours) and the late night licensing that creates alcohol problems and drug problems ¢
the city.

My feeling is fees should be much higher to reflect the buildings usage. For a party house
sleeping 10 or more a fee should be commensurate with the rental value. Example: income
expected from 80% occupancy of 3/4 bed party house is £76,000 p.a. | sumgdst fees in anc
around equivalent business rates. £20,000 to £30,000 p.a.

Not fair on homeowners who live the property and rent one omto rooms out just to make a
living

The fee is a minor expense compared to the monthly income from letting.
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The fee is oo low and will not replace the council cantly being lost to student HM®

The fee should also include for the loss of government grants for council tax on student ho
The fee should reflect the cost of providing the license.dbésn't then it's probably unfair.
The fee structure is important as it sets a standard by which we are saying this is importan
significant which in turn demands a cost to administrate and enforce.

The fees appear to be very low for a five year qebri

The fees should start at £1,000

The landlord in front of me makes over £40honthin rent. You think making him pay a
paltry £1170 fee is going to make him give a damn about the disgusting rubbish his studen
leave all over the pavement? No. Your fees are simply ridiculous, you're loosing millions dt
lack of council tax yet you'reharging ridiculously low licensing fees to landlords making
thousands of pounds every month. Makes absolutely no sense and encourages more and
peopleto convert family homes to HM®Omeaning you're again contributing to the family
housing shortfallri Brighton.

The renewal fee should be as much as a standard first time fee.

There is no information about how the scheme is to be enforced. My experience is that at t
moment little evidence of enforcement.

These are high fees and will simply get pdsseto the tenants

These landlords are making huge profits from their tenants who have little other housing o}
available to them. The landlords are changing the character of our city and do not care abc
consequences on the local population.

Think the fees should be higher than stated for over 6 tenants

This scheme has not taken into account bad tenants. Good landlords, and there are many,
being penalised again.

This scheme if introduced will generate additional income for the councilgaedofficers a list
of private landlords which it doesn't have at the moment.

Why are Party Houses not included? Why doesn't the Council investigate the landlords/ow
of the thousands of privately rented flats and houses that are used for party hphaeare not
classed as HMOs, and charge them too?

You squeeze landlords they will just pass it on to the tenants; the cost of renting is the prot
£100 pa seems a good deal

A reasonable amount to pay for the landlords.

Amount is fair andeasonable.

Assume it covers all the costs?

Assume that all costs involved are covered by the fee?

Does it cover all BHCC costs?

Fair x 23

Fair amount to pay.

Fair and reasonable amount.

Fair enough

Fine if it covers the costs.

Good value fomoney

Good value for money.

I know that you will have worked it all out and come to the amount appropriately.

If all costs are covered, then very well.

If costs are covered, then fine.

If it covers the costs, then fair enough.

If it covers the costghen fine.

If it covers the costs, then fine.

If it covers the costs.

It sounds about right.
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Not a lot really. Will it cover all the costs for BHCC though?
Reasonable x 5

Reasonable amount in the time frame.

Reasonable annual amount to pay.

Seems good and fair deal.

Seems a very reasonable amount. Does it really cover all the costs?
Seems fair

Seems fair. Assume it covers all costs?

Seems quite a small amount but assume it covers all the costs?
Seems reasonable and fair.

Seems reasonabknd fair.

Seems very fair and reasonable.

Seems very fair.

Somebody has to pay. It seems a very reasonable deal though.
Someone has to pay.

Sounds a fair price to me.

Sounds a good deal to me

Sounds fair x 4

Sounds reasonable and fair.

Very fair

Very reasonable.

Very reasonably priced. Not too onerous for landlords.

Private rented tenant in Brighton & Hove

u
i

All fees will be passed on to the tenants and will result in no benefit

Because it will only cost the poor i.e. the tenant money onlyeach the greed of the council as
the landlord will only pass the cost down to the poor tenant

Considering the high fees many renters have to pay please can it be ensured that fees dor
passed onto tenants.

I do not know enough about renting out grerties to comment fairly on whether this scheme
well priced

| have a very good private landlord. If you make the charges for licensing my landlord will k
forced to increase my rent

| think it is just more money we as tenant's will have to pay!

| think that too many landlords currently do not take their responsibilities seriously. | think ti
charges will ensure that they do. It's time these landlords stopped thinking only of the 'quic
buck' and started to see their responsibilities.

| would persnally charge them a lot more but am also aware that most would either pass tt
charge on to the tenants, or just claim it as a business expense; or both.

Important that these fees are not passed down to tenants in any way.

It will affect the residentsving in these premises, as the landlord will increase their rent to
cover the costs. Most people living in HMOs are receiving housing benefit, so therefore the
will be increased. Thereby leaving the council taking the cost of this proposed strérciore
themselves. Therefore the landlord remains unaffected but the tenants struggle with incree
rent and may need further government help which in turn affect every local resident when i
comes to taxes. The scheme is intended for many reasons inglt@ithange the way landlord:
2T lahada RSIFHf 6AGK GKSANI LINPLISNIASaz &S
the landlord remains laughing!! | can stress my point further than certain rogue landlords n
to be pinpointed, possibly phlicly ashamed but certainly dealt with directly without affect the
benefits of everybody else.

It will cause rents to rise
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These costs will be passed on to tenants who can ill afford the increase. | understand the r
control bad landlords but whghould the tenants of good landlords suffer? | think that there
needs to be a rethink.

Should be based on property size, value and the number of tenants.

The fee wilbe added to the tenants rent...some tenants are already in receipt of housing
benefit...who at the moment have capped the limit of a property many tenants are having t
pay excess outf their welfare benefit and ithis scheme is introduced would have to find the
cost of the licence....my landlord who is a major landlord in the city haidente the increase
would be £2 per week. On my rent

The majority of private landlords are fair and treat all tenants well regarding repairs etc.
required in their properties. The council should concentrate on sorting their own properties
which are irbad states, rather than picking on privately owned properties....our landlords tre
us well enough!!

There are a number of privatardlords (including my old one) who will simply sell their
investment property rather than pay this fee or jump throudie tendless application hoops.
This will result in a shortage of rental properties, and given house pri&ginton & Hove
where are people on minimal or minimum wages supposed to live?

There needs to be a categorical clause that these charges araségpan to the tenants

This proposed fee structure will increase rents in an area of the country where the rents ar
already some of the highest in the country.

Appropriate

Are we sure it covers all the BHCC costs? £100 or therémpeuyear does naound a lobf
money.

Assume that it covers all the costs involved, so that is fine.

Fair x 10

Fair and reasonable.

Good value for money.

Good value.

| think the fee structure is very fair and transparent.

If all the costs involved over the 5 yeare covered, then fine.

It is reasonable and fair.

Pitched about right.

Reasonable amount.

Seems a reasonable cost

Sounds a good deal

Sounds fair x 3

Very reasonable x 2

Social housing tenant in Brighton & Hove

u
i

X X X X X X X X X

The fee structure will more likelgad to compliance and better all round experience
The landlords are making a lot of money from their tenants and this fee should be paid so
they can be properly regulated

£100 a year or so is not a lot.

All sounds very reasonable.

Does it coveALL the costs?

Fair x 13

Good value x 3

Good value for money x 2

I am sure that you will have done your sums and arrived at the correct cost.

If it covers the costs, then fine with that.

Pitched about right.
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X

Reasonable x 2

Reasonable amount to have pay.

Seems a very reasonable amount

Seems good value. Does it cover everything?
Sounds fair

Very fair.

Very reasonable

Very reasonable amount given all the time it must have taken to write out and check throug
the points in the proposal.

Will it cover all BHCC costs?

Will that cover all the costs? Seems very reasonable.

Live in a shared home or HMO

u

X X X X X X X X X X X X X X X X X X X X X

It's most likely that 2 bedroom properties are let to 4 people. However landlords do get by 1
by having just 2 people on the tenanagreement but openly knowing they are renting to mor
that 2. Landlords should not be able to increase fees for multi occupancies to cover their
licencing

What would be the implications of linking the fee to that of the rental charge? Might that he
mitigate the risk of unscrupulous landlords whacking the rent straight up?

A reasonable amount x 2

All seems fair and reasonable to me.

As explained, sounds reasonable and fair.

Fair x 20

Fee structure seems fair.

Good value.

If it covers all the costs.

If it covers the costs, then fine.

If it covers the costs.

It seems quite reasonable to me.

Reasonable

Reasonable amount

Reasonable.

Seems fair x 3

Somebody has to pay it and landlords do on this occasion.

Sounds a fair amount. Will it cover #ie costs?

Sounds a good deal

Sounds fair to me x 4

Value for money

Very reasonable.

Will it cover all costs?

Letting/ managing agent

i

I think that if this is the proposed costs to run a scheme at no profit, its an extremely expen
way of singlingut a low % of landlords at the expense of others and shows no creative thin
to find an efficient solution

Landlord of property in Brighton & Hove

i

The time taken to inspect and license a property is in no way directly proportional to the nu
of people who live there. Provide a full, open, transparent financial analysis that justifies su
implausible charging structure. Again the evasiveness and opaqueness If BHCC leaves m:
guestions unanswered.
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2 tenants imot an HMO. Unless there are teeth behind this licence then these are only emg
fees passed onto tenants. If you believe this scheme to be of benefit to tenants, then provi
for free; prove its worth to tenants (who suffer timeost from exploitation fromHMO3. If it
makes improvements for tenants, then it is value. Don't be mistakenants will pay. Other
problemswith HMOS are the matter for other departments e.g. environment

A standard initial fee, a higher fee for landlords who have to be chasigghore their
responsibilities. A renewal fee is fair.

Adding further costs to a sector that has and continue to be made the villain is not the ans\
will lead to increased rents and restricted supply

All fees will be passed on to tenants and tstsuggle with rents already h& council will be
paying its self because of higher claims with help for rent

All fees will be passed on to the tenant orlwihcourage illegal landlord8s long as everyone
understands this | havno problem with the schrae. Itis essential sufficient, sensible resource
are put into policing the system i.e. not a bureaucratic proarégen nonsense.

What evidence is there that licensing has improved the HMO stock? What evidence is ther
the council are not using th scheme as a money making exercise? What evidence is there
all HMO properties were licences during the previous licensing exercise?

Far too costly

Fees are excessive, full stop.

Fees are too highthis should not be used as an opportunityraise revenue at the expense of
landlords (landlords could be taking on additional expense in order to comply with the
requirements). Should be same fee irrespective of single or multiple tenanelest if the
tenancy arrangement changes during courséheflicence period (it could change several
times)?

For the work undertaken by the council, the fee is excessive. Plenty of other councils man:
charge a lot less than this for the same service.

Good landlords will want to apply high standards.

| agree on the understanding that my licence needs to be renewed just once per five years
that will cost me £430.

| am a landlord that already has 7 houses that have a full license. £680 to renew that licen:
very expensive. For those of us that hawet all the past requirements there should be a
substantial discount.

| assume that this issawell as the original HMO fé&&50, but the proposal is not clear

| do not believe that imposing fees will reduce the problems associated with HMOs.

| do not ©nsider that this represents the cost of the council operating the HMO scheme. Tt
fees should be lower; otherwise this will be seen as another monaking scheme for the
council, rather than an attempt to improve standards of tenanted properties.

| do rot understand how this idea wilinprove anything except for theoancil to make more
money: look at what happen in London a few weeks ago!

| feel that the fee structure should make landlords responsible by having a large penalty. T
penalty is at a ratevhich would mean that this most would try it on and not register.

L KIS Tt NBFRe LIAR mMpnnd L ONASR ¢gKSy L
in | will be putting my small house uprfsale. Outrageous for small landlordisvill nd be able
to let to 3 students in future why don't you jumake rules clear, have an inspection scheme
FAYS tFyRf{2NRa ¢gK2 R2ydi O2YL ed aé& NBYS
annually it goes on the rent.

I have lived in HMO®f years and the only way to enforce better living standards for those ii
social housing or poorer neighbourhoods (those most at risk) is to actually provide a legal
mechanism whereby genuinely unsafe/unacceptable living standards is actually enforced.
proposal, in my view, is likely to just create more bureaucracy (of which there is already toc
much) which serves no one.
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I think it is just another way for the council to make momeglit is overpriced. Good landlords
are going to be penalised for béhdlords. Rents will rise to cover the castdtenants will find
it even more expensive to live in the city. | have been a landlord for over 203m@@insve only
had one occasion where tenants were making to much ndtse environment health
departmert came outandthe tenants were asked to leave.

I think the renewal fee should be lesafter all we went through the vetting process in 2012 a
have actually maintained/improved the properties over time and satisfied the various condi
andcertification demands which should mean that significantly less effort is required when
renewal is done.

It is important that this is not just a money making structure.

It is particularly unhelpful to have a difference in fee charges between spg@dte under one
tenancy and six people under individual tenancies. This leads to choices for the duration o
years, no flexibility where six people either way all make as much mess and noise etc... A
renewal fee that is lower is fairer, but that sHdunclude all the current HMO license holders.
Just another tax!

Many landlords are individuals, often self employed, who have one flat that they rent out w
the aim of having a small pension. More and more costs are no longer allowable as expen:
(unless you are a big company landlord). Small landlords are being squeezed but it is usue
bigger HMOs that visibly have these problems. Maybe the scheme should take account of
number of properties owned by the landlord, with more of the chargeisidp levied on the
larger landlords, where the problems mostly seem to occur. These costs will have to be pa
on, increasing rents further. | suspect a black market of unlicensed properties will develop.
Not sure that repeat inspections should cost g&me as the original full investigatiecould
you have a discount for subsequent inspections every five years?

Originally the scheme cost ......... Nothing. Why is the fee still rising every time. | can only g
fee back byincreasing the tenantsent = b that understood by the council? They are forcing
private sector rents up

| think it's a shame that the council uses the poor behaviour of a small percentage of landlc
an excuse to raise funds for the Council during austerity measuredsJimss another money
making scheme at the cost of many small and professional landlords who act properly and
decently. | would like a public sector pension like many who work at the Council, | have ch
property as my pension instead which provides mneeded and sensibly priced rental
accommodation for the city, which in turn boosts the local economy. Landlords are not all r
and badlybehaved, | go above and beyond for my client/tenaptease consider the good one:
not just the bad onesas coss continue to be prohibitive, more small and decent landlords w
leave the industry, leaving the Council with more social housing to find which they don't we
maintain or build? Why not use some of the millions you make a year from parking to fund
schemes and/or provide neamployment within the Councili?is not up to good landlords to
fund council budgets.

Relating the fees to the input required by the Council is broadly fair.

Renewal fees should be lower if thereviedbeen no serious issu@s previous period. A discoun
should be applied for members of Landlord associations. Renewing licenses should also h
option for paying by instalments, if the system has to continue!

Seems fair and should weed out any rogue operators

Should be #t fee for all HMO sizes as council work very similar irrespective of size of HMO
Landlords who sell up during the 5 years should be able to get some returned.

The £670 for a three tenant house is far too high compared to #89for a 1012 tenant
house. here will be much more income to cover it from the larger house and, | suspect tha
larger house will require a lot more of your time and attract many more complaints than a t
bedroom property rented by a family.

The cost of the proposed feeguld need to be passed onto our tenants who are very happy
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with the excellent accommodation and service that we provide them.

The council might consider a smaller part fee when the application is made and the balanc
an inspection date is fixedta y 24 FF AN G2 3ASG GKS gK2ftS
significant delay on inspection and the council has done nothing at the initial stage to justif
charging a large fee.

The fee is too high for small properties as it is more than 50% ch&wdachest properties
which are more likely to be commeatly run on profit basis. Fe®&gll just be passed on to
tenants making rents proportionally higher for tenants in smaller properties

The fee will make it more financially difficult for imNVolved.

The fees are extortionate. (Obviously) plus the public have not been advised of what Brigh
Hove council is planning this bureaucratic extravaganza. How many millions per annum? F
The result of such an increase would be 1) deferredawgment projects 2) increased rents fo
tenants. But Brighton & Hove ideas of reductions are totally miserly and unhelpful. There s
be 100% reductions on all licences for member of respectable landlord associations, e.g.
southern landlords, the RLA the NLA. To be a member itself denotes taking things seriousl|
and if all landlords are members then they could be expelled for bad conduct! (Or suspend
This could remove the onus (i.e. work) for the council. (The associations would do the worl
you for nothing!)

The fees are too expensive for a half hour visit to the house and to get sent a few forms. T
scheme is supposed to be ngnofit so why is it so expensive?

The figure is too high. It will lead to tenants having to pay increased déittsomes in, it
should be much lower, say starting at £150. That way, landlords would not feel obliged to
increase rents

The level of fees is extortionate. The consultation says 30,000 homes will be affected, eacl
paying say £600 = £18,000,000!!!! 1dlimn pounds- so 300 people are going to be recruited
an average salary of £30,000 plus a further £9 million to run the scheme. You have to be jc
How can you possibly justify this? It is purely and simply a money making exercise for a ce
strapped council. Really unbelievable and completely unjustifiable

The overall cost £13,500,000 is not justified, as the scheme itself appears unjudtfiéty
money from landlords (tenants through increased rents) appears to paétcal objectives and
not poor management / condition of properties.

The renewal fee is too high. Initial inspection should ensure the HMO complies with your
regulations, so the renewal should be straightforward.

These fees are high which will increase rents for tenants

ThisHMO fee is just an expensive tax on landlords that wiledup rents so that only rich
students will be able to live here

This is a moneynaking scam and you know it!!!! Small SFD units should not need to be lice
Too expensive. | agree with tistandard and prompted difference, the prompted fee could be
higher but the standard fee is too high in my opinion.

Too high for smaller properties

Whilst this may put off careless landlords, it will also put off small, persseraice landlords,
and fawur large enterprises who are not known for their customer care. I'd prefer to see a
performancebased scale where tenant experience could affect the price charged. It might ¢
more to implement, but it would be popular, fair, and less likely to pricesouall local business
The latter are vital to a sustainable industry and to community in Brighton.

Why are you grouping up to 6 people in one category? Better to tie it in with the additional
planning requirements for 7 people. | see very little ben@fitenants, to landlords or to local
residents from charging fees for a license. Instead think about a charging mechanism to pi
additional rubbish, to deal with noise disturbance etc. if the landlord does not deal with this
effectively. Some of thetoblems' in the City caused by students is as a result of bad paren
and not the landlords. There are problems with people using houses as brothels which is n
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dealt with by the police. Instead set up a service which charges tenantdandlords afine for
their bad behaviour.

Yet another takon landlords- we do not need it we provide a valuable service to the
community

Local business

u

X X X X X X X X X X X

X X X X

This is the wrong approach. It taxes all providers regardless of their willingness to comply.
clearlyintended as a money earning facility for the council which only evokes bad feelings.
£100 per year seems a very good deal and gives status to those landlords in the scheme.
A good deal

A modest amount really.

As explained to me, it sounds a good daid deal for the landlords.

Fairx 9

Good value

If it covers the costs, then all for it.

It all has to be paid for, so fair enough.

It seems to strike the right balance.

Not a big amount for a landlord to pay out.

Not a lot of money really for thiandlord. Does it cover all of those BHCC costs including this
research etc.?

Reasonable amount.

Reasonable and fair x 5

Reasonable.

Seems a reasonable amount to pay for the scheme.

Other

u

Bad landlords need to be brought up to standard, good atesild be encouraged by
proposals,

Concern that landlords will pass on the fees to their tenants. There needs to be protection
ensure this doesn't happen.

| would tend to say that the gap between the standard and prompted initial fees should be
largerin order to encourage good landlords to opt into the scheme and not simply try to get
away with it.

If you are making money out of other people, the property needs to be in excellent conditio
and part of that is having an assessment from an outside bgishgn that many landlords are
not totally honest in their dealings

There should not be any such schentke jobsworths inside BHCC need to apply their time &
our resources to more urgent issue

Not stated

i

The fee should be proportional to the rerftarged- it is getting to the point where there is
almost no profit for small scale landlords like myself and you will be facing an even greater
housing shortage if you drive us out.

5e. Please provide any additional comments to explain your response to the proposed
reduction in fee

Home owner
U A nominal fee (£100 or similar) would cover the cost of the scheme and encourage everyb

register. This wouldige better data and accesfsthe council are really interested in protecting

tenants ratherthan creating a revenue scheme
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Again, | believe a break down of how and why this reduction can take place would encoure
good will in the landlord/agency. If people feel this is a fine' on top of their usual costs, witt
a proper breakdown of how theoney will be spent there will inevitably be bad feeling.
Agree- many landlords aim to be professional however it can be complicated at times and
regular changes are introduced. Associations also offer legal advice which is useful and ke
landlords up ¢ dates with changes.

All landlords should be accredited and meet national standards of good practice

As long as this does not penalise smaller landlords.

Because they eechange to party houses

Because they earn thousands at the expense of local carities that's why!

It would be a concern if landlords simply pass these fees on to their tenants, which seems
significant risk. This would do nothing to improve conditions or make the landlord more
responsible.

Definitely reward landlords who providegood service but also, enforce such legislation for
landlords that don't meet the minimum requirement. It's these that create a problem.
Drives up quality of housing to incentivise this

Every landlord should be registered and pay the same fee

Fees shold be zero in such cases

Good landlords should not be punishedive them carrot not stick.

| agree, provided they really do meet National Standards.

| don't believe in landlords paying fees at all

| don't feel the money raised through licensing Wwélused in direct benefit to tenants of HMO
or will be used to improve/solve issues caused in areas with high proportion of HMO

I don't know enough about such schemes to comment.

I think a discount should only be givenlémdlords who continu¢o go above and beyond and
therefore take up less of th® 2 dzy'tink i @\vestigating, communication and advice

| think incentivising landlords to be better by providing a reduced fee structure is a good id¢
| think landlords who are conscientioard maintain high standards should be acknowledged
that - the work that they produce for the council is somewhat reduced and should be reflect
in their licence fee. The council could also issue an awards system for good landlords that
can use \Wen advertising their rentals.

| think you should also have a Good Landlord Award for examples of best practice. Tenant
nominate, council could verify winner and Mayor could present in Grand Hotel once a year
If a ndlord has taken the troubleotbecome accredited it meanbkey are seriousahdlords and
this should be recognised with a reduced fee

LT GKS 20KSNJ IF3SyOe A& adz2ZllSNBA&AAY3I | yR |
then payment should be less on principle

If thisonly entails meeting paperwork and paying fees it makes no difference. May ask
neighbour's of HMOs to evaluate the quality of management as well as the tenants.

It is a good idea to reward good practice, provided the accreditation process is applied
trangparently and consistently.

It should be the other way around. The expectation should be that landlords and their man.
agents behave responsiblyvith penalties imposed on those who don't. I.e. Drivers do not pe
less road tax for driving within spedichits!

It's all about improving standards, so if landlords have already received an accreditation, tt
makes sense to recognise that. Also, in theory, their properties should already be in good
condition and therefore require less time to inspectamport on.

Landlords who are already meeting good standards should not be penalised by additional
because of a scheme that is only needed because of bad landlords.

More likely to rule out bad landlords. But checks would have to be made regidarigke sure
standards were maintained.
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X X X X X X X X X X X

No doubt the council will introduce this scheme so yes at least let some be given the oppol
to pay less.

No fees for responsible homeowners winee intheir houses if an inspection identifies that the
provide good standards

No, the fees need to be proportionate to the income the HMOs generate. Landlordsectios
chop up houses in this mannir order to maximise income, so appropriate fees should be
charged.

No. Landlords should be able to afford thesedand if they can't then they should not be in
business. The fees are there to support inspections, not for profit by the council, so why w
landlords get dispensation?

Nobody would agreen what is good accreditation so who could grant thigs &lso
administratively burdensome for the Local Authority, the quality of landlord accreditation
schemes are poor just because someone goes on a course and gets a certificate does not
they are good

None of the accreditation schemes have any teeth.

Sary to labour the point, but I still don't understand why you are not proposing a similar sct
for Party Houses.

The council should promote lets to people other than students. Student accommodation sk
be oncampus and not in the communities as thésea loss of community facilities etc.

The landlords are making a lot of money renting their properties out and spoikag dor
people who live in theihomes. The landlords buying properties to rent out as HMOs are
depriving families of homes and pushing the price of properties up so our young families ai
unable to buy flats and houses. A property with an HMO is a selling point for another landlc
but living next to a HMO forces the value of your home down and makes it less desirable.
The only way this will be achieved is by unannounced inspections. Onaettiggity has say, 3
such inspections which are all highly satisfactory, consideration cagiveer to reducing annual
fee.

The scheme should be free for landlords who provide excellent standard of accommodatio
service to tenants.

The tendency to take advantage of the couacitiavoid landlord responsibilities will be strong
here and shouldbe resisted.

They should be exempt from any fee.

This must depend on whether there is any real saving to the council. | would not support ai
relaxation in the council's inspection regime.

To incentiviséandlordaccreditation

We want good professiomdandlords not get rich quick stuff the area ones

Why should landlord get a reduction for doing what they are supposed to be doing anyway
Will a reduction of fees paid mean that less investigations take place, good landlords still h
be monitoredto ensure they remain good and not become complacent. They tend to have ¢
‘out of sight, out of mind attitude' to our community

A good encouragement to take part.

A good incentive

A good incentive to join in the scheme.

A good incentive to join in.

Agreat incentive to participate.

All for using incentives.

An encouragement to take part.

An excellent aspect to the scheme. Quite sure it will boost participation.

Because it will increase participation.

Clever x 2

Clever idea x 2
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X X X X X X X X X X X X X X X X X X X X X X X

Clever incentive

Clever move x 2

Clever suggestion

Clever! Quite sure that this will be a good incentive to get more landlords to join the schem
Encourages more participation.

Encourages more to take part and that is a good thing.
Encourages participation.

Goodencouragement to join in.

Good enticement.

Good idea x 10

Good idea that encourages.

Good idea that will encourage uptake.

Good idea. Will encourage participation and best practice.
Good incentive x 6

Good incentive to take part.

Good move thaencourages participation.

| would have thought the landlords and their national organisation should benefit in this wa
Quite sure most do their job well already and will be equally happy when "bad" landlords a
identified.

Important to encourage partipation. This will.

Incentives are a good idea.

Incentives are a very good idea.

Incentives work

It will encourage participation.

Smart idea x 2

Smart move

Smart move. Will encourage patrticipation.

Smart plan

Very good idea.

Will boostparticipation.

Will boost the numbers taking part.

Will encourage x 2

Will encourage maximum patrticipation.

Will encourage more participation x 3

Will encourage more participation. Clearly a good idea.
Will encourage more to join the scheme x 2

Will encourage participation x 3

Will work

Would encourage participation.

Yes, a clever idea that will increase participation in the scheme.
Yes, always a good idea to offer inducements like that.
Yes, an excellent incentive.

Private rented tenant in Bghton & Hove

u

(i i et i i ]

Absolutely, it would be a good incentive and only fair to landlords who already do look afte
their properties and tenants.

All landlords should be accredited and should be treated the same.

Any additional costs will be passed on to thaants.

Flat fees for all

Good landlords should not be punished and forced to increase the tenants rent

How would the landlord/agent schemes be regulated? Would this allow poorer standards t

Page56 of 208



X X X X X X X X X X X X X X X X X X X X X x<cooo

creep in due to lack of accountabilityas to be properlyhought through to work.

| believe that the initial fee should bmandatory;however it could be reduced if the landlord/
agent is shown to have met the criteria. Maybe the council could publish a list of the best
performers to add an incentive for good practise.

L R2y Qi 0StASOS GKAA &aOKSYS aKz2dZ R 32 | K
I don't think this will make any difference for many private landlords, particularly the nicer, f
ones who in my experience tend to own 1/2 rental properties. These are not 'career' landlo
simply decent people who are lucky enough to have more tivamhome!

I think incentivising good practice is the best way to improve conditions for tenants.

| think that's an excellent incentive. There are some awful landlords in the city, but there ar
some very good ones who don't deserve to be penalised.

Major letting agents/HMO landlords Brighton & Hoveseem only to carry out basic
maintenance after threatBrighton & Hoveouncil need to establish strongly the principle the
minimum conditions must be maintained consisteratyd not allow agents/HMQandlords to
rest/use their national standing to avoid their responsibilitidgcause that's what they do now
andwill continue to do so

No fee at all

No fees should be reduced, as a tenant | don't get reductions in fees for having a good hist
I don't see why landlords should get breaks either particularly as they're making a
business/profit out of providing homes. More fees, higher fees should reduce the number c
greedy landlords who only care about the money in their pocket.

Only if those bois carry out checks themselves, not if it just involved becoming a member
society, as | think that would just incentive landlords to sign up to get a discount rather thai
promote improved living standards.

They should be treated as fairly as thegdt us! No question about it!!

This is a business for them, they should be made to pay full rate

This would be an incentive to ensure best practice

Yes then tenant would have to pay as much

A clever aspect to the proposed scheme as it will encounagyee participation.

A clever idea.

All for that.

All in favour of providing incentives and this is a good one that will encourage participation.
Because it will encourage participation and "best practice".

Clever idea that will gain more support fdret proposed scheme.

Encourages participation x 3

Excellent incentive to take part.

Good incentive x 4

Good incentive to join the proposed scheme.

Great idea. Will encourage lots of participation and that must be a good thing.

Incentive that willwork.

It is an encouragement.

More will take part.

Must help as it will encourage wider participation into the scheme.

The more taking an interest the better.

Will boost the numbers getting involved.

Will encourage more participation

Will encouragemore participation and that is a good thing.

Will encourage more participation and that is good.

Will encourage patrticipation x 3

Will increase participation
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Social housing tenant in Brighton & Hove

u
i
i

X X X X X X X X X X X X X X X X X X X X X X X X X X X

All landlords should meet these standards anyway

Aslong as that is regulated by a non associated body.

If not industry selfregulation. Tenants and tenant bodies must be included in the awarding «
accreditation.

It depends on how rigorous the accreditation scheme is

My landlord has allegedly receivesvards for good practicé am appalled and surprised by thi
considering the abuse and the conditions and the continuesbkimg of deadlines for repaiesd
the shoddy state of repairs. | think when landlords have multiple properties all their tenants
shauld have a say in whether the landlord gets or deserves such accreditation. Larsfiocdd
also be made to play significant compensation to teésamhenhealth suffered due to their
failures, or housing conditions.

A clear "sweetener"

A good idea

Allfor incentives because they work.

An encouragement to join in.

An excellent encouragement to take patrt.

Clever idea will encourage more participation.

Encourage patrticipation.

Encourages landlords to join scheme.

Encourages participation x 2

Good icka x 4

Good idea that will encourage more to take part.

Good idea. Good incentive.

Good incentive x 3

Good incentive to join up.

Good incentive to participate.

Good incentive to take part x 2

More landlords will take part.

Will boost the numbersaking part.

Will encourage more participation

Will encourage more participation and that is a good thing.

Will encourage more to participate in the scheme.

Will encourage participation x 2

Yes because it is an encouragement to join in and do teeir best.

Yes, a good idea to do that.

Yes, by all means use a reduction to encourage participation.

Yes, will encourage joining in.

Yes, will encourage participation.

Live in a shared home or HMO

u

c:

X X X X X

Good landlords should be rewarded and encouragedaavell. Additional fees for those who
fulfil their role well will not encourage good behaviour in all.

My landlord is on landlord scheme and still not that great

Ownership and responsibility for maintaining rented accommodation can be easily obscure
outsourced, loaned etc.

A good incentive x 4

A good incentive to participate.

Because it will encourage more to take part.

Clever idea

Encourage participation x 2
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Encourages more participation.

Encourages more to sign up.

Good idea x 5

Goodincentive x 7

Good incentive to join in.

Good incentive to join the scheme

Good incentive to sign up.

If it encourages more participation, then go for it.
Means more taking part, so that is a good thing.
More will take part x 4

Smart idea

That is agood idea because it will encourage more participation.
Will encourage involvement.

Will encourage more participation.

Will encourage participation x 5

Will mean that more will take part.

Worthwhile incentive x 2

Yes, will encourage

Letting/ managing agent

i

The world works on incentives. After all, what behaviours are you hoping to encourage anc
compliant landlords require less/no oversight

Landlord of property in Brighton & Hove

u
i

A lot of money at present for just a do list of petty nonsense

Accreditation will ensure HMOs are always in gooddition, savinghe council money on
inspection and enforcement

Renewal fees should be lower if there has been no serious issues in previous period. A dis
should be applied for members of Landl@skociations. Renewing licenses should also have
option for paying by instalments, if the system has to continue!

As an accredited landlord | strongly agree. There should also be a reduction for NLA mem|
Also there should be a reduction for landis that keep their properties in good order. The
scheme does not take into account joint ownership, which is not very fair.

You are assuming all landlords act unprofessionally which is insulting.

Because this prioritises lots of tick boxing, not achedter quality of housing or a better
neighbourhood. It pushes rentals into a more bureaucratic managed system where profits .
more importance than people and local landlords succumb to national rental companies.
Depends on what obtaining an addit@araccreditation would involve. Landlords will not wish
incur greater costs or have more administration than necessary.

Encourages better education and good practice.

Good landlords should be encouraged and this encourages them in their wallets!

Holders of the existing schemes should be charged the renewal fee even if their scheme h
ended. E.g. Lewes Rd scheme.

| am writing a long separate letter concerning discretionary licensing much applies also to
tiers of inspectorates but 1) Insptrates do not provide the needed extra housing units! 2)
wSR (FLIS FyR tAOSyaAy3d yR ¥SSa gAftt 2yt
schemes for the homeless? 4) Where are the new council flats or council houses?

| don't agree with the cheme of licensing. As a landlord when tenants say jump | say how h
and many like me try to be as good as possible. Common sense, better property, better ter
better rent.

| don't need to a scheme to know what is the right thing to do.
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| take geat pride in my properties and would happily live in them myself. Indeed the HMO
officer who came to inspect them said as much and that the scheme wasn't really directed
landlords like me. | would welcome an initial visit to ensure that the fire reiguiatare good
and to check the overall property. Then | feel a lesser category would be appropriate, at th:
moment | am lumped together with "career landlords' who cram as many tenants in as pos
and do no repairs. It's a very broad sweep.

If a schemés passed (which it should not be) then substantial discounts for good (nhot
necessarily accredited) landlords should be applied.

It is important not to penalize professional landlords

License fees an®o high and do not encouragegd practice

No feefor good landlords

Not sure whether my own agent is accredited or nbwill now check!

Of the licensing in place, certainly there should be a reduction for landlords that consistent
achieve standards above the bar.

People such as the NLA are malarigusiness out of landlord accreditation when it is not
justified. You can be a good landlord without being accredited. Registration/accreditation =
more necessary cost to landlords and more money for NLA.

All fees will be passed on to the tenant oflwncourage illegal landlord#As long as everyone
understands this | have no problem with the scheme. If is essential sufficient, sensible resc
are put into policing the system i.e. not a bureaucratic proasgen nonsense.

Should be a discount fdandlords that belong to a landlord organisation for example the
Southern Landlords Association.

Some landlords, like myself do not use letting agents but manage the let house personally
keep down costs thereby keeping the rent fair. I'm not accestilty any 'body’. Not sure
accreditation would help in any way.

The better landlords rénvest a chunk of their profits in order to maintain good standards ani
tend to be longterm 'stayers' rather than rogue operators who max up profit to the detrimen
of tenants and landlords and as such the better ones would pay less

The justification for this is only 2 grounds: Improve the quality of properiesid ASBThe
council already has powers to counter both these problems. However, it is a good idea to
register all landlords and properties provided you also licence the other problem areas (shc
GSNY K2fARIFIe& fS0a YR ! ANDYyoOoQauv az2 GKIQ
The national scheme is easily manipulated

The scheme's aim is to improve safety andestconditions for tenants, when landlords do not
set up properties according to good practice. But at present it heavy handedly penalises gc
landlords, and costs them unreasonable amounts of money, for no good reason. | don't kn
what effect it has orbad landlordsj only hope the council does the required checks.

The standards of your scheme should meet these standards.

There is currently no incentive form the council to be a proactively good landlord rather tha
one who needs to be prompted and meged every step of the way to provide the bare
minimum.

There is enough bureaucracy already with out adding any more and as an ex Letting Agen
would not trust any organisation to run such a scheme. In fact my properties are managed
better than anyby the council!

There should be a visit at a £100 cost maximum. If a landlord can prove on the day of the \
that they meet various standards (Gas cert, electrical safety, including PAT tests, ample bi
provided etc.) then that fee should be waivdglery landlord can and should ensure that they
have time to make sure that these basic requirements are up to date.

There should beamfee- It is another tax

There should not be any fee for good landlords. The proposals affect all landlords and tene
good and bad. The minority are penalising the majority under these proposals.
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There should not be any fee that can't be demonstrated has been used to improve HMO st
These landlords should not havegay anything

This would favour large landlordser smaller landlords

Why should there be a fee at all for good demmds? | don't see why a goaoahidiord has to fund
inspections for bad ones!

Yes of course good landlords with a good track record should pay less, these properties re
less admin ad work by the council

Yes, if you are looking to drive anything positive from this and not just a money making sct
for the council then put some consideration into encouraging people to be more profession
their approach. The problem in the citigdugh is from tenants not landlordBine the people
who behave badly don't put an overhead onto everyone, it's a very dictatorial approach ani
not solving the underlying problem.

You are penalising good landloralsdtheir tenants. The cost of your gposed scheme will be
passed directly on to tenants. You are ensuring that landlords do not spend money signing
any other scheme

You have to pay to be accredited which can be quite expensive so perhaps this should be
against the cost of thedence to some degree.

Local business

U The national guidelines don't go far enough in terms of providing affordable and decent ho

x A very good idea as it will boost participation and potentially encourage more landlords to
forwards.

x  All forincentives and encouragements like this one.

x  All for offering incentives.

x  An encouragement x 2

x An incentive.

x  Anything that encourages more participation in the scheme is to be welcomed.

x  Boosts participation.

x Cleverideax 2

x  Clever move.

x  Clever. Yewill boost the numbers joining the scheme.

x Encourages uptake.

x Good idea x 2

x Good incentive x 5

x  More will join the scheme.

x Nice one, good idea.

x  Will encourage involvement by more landlords.

x  Will encourage more to take part in the scheme and henagpad modern and sensible
approach to an age old problem.

x  Will encourage participation, a good thing.

x  Will encourage participation x 2

x  Will get more to "sign up".

Other

U 1 am not convinced landlords have sufficient integrity to regulate themselves

U Provided that these standards of good practice were similar to those of the new regulations
sure.

U The whole proposal seems to be superfluous to existing legislation requiring standards of
habitation, and does nothing to protect tenants' rights. It jgesems to completely miss the
point. Were any tenants or tenants' groups consulted prior to this online questionnaire?

U There should be no fees (which the tenant ends up paying!)usecthere should be no
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scheme!)

U Yes, reward honesty and good standards
Not stated
U Registering under an accredited landlord / agent scheme costs more momene is very little

money in renting properties for people with one or two housésey also tend to take care of
their properties because they are their pension fundagrevious home. | think there should b
an exemption for small scale landlords or you will drive them away.

7b. Please provide additional comments to explain your response regarding online
applications and payments

Additional comments fronlLandlords

u

o

(i i et i i ]

As long as instructions are clear and easy to understand. Would be helpful to landlords if a
are knowledgeable too and able to support the application process.

By making it online this appears somewhat automatic making it look like another tax for
landlords.

Communicate through email not letter, a lot of landlords are not in the UK

Computers do not build houses or provide new homes to rent (people do with theirgswviks |
am partially sightedR 2 y Qi KIF @S | 02 Y Lz SNJ Kpdf¢hS iiedlieBd L
scheme does get a go ahe@muncil officer are usually very good especially the staff on duty
Norton Road)

Depends how good your website application process is.....

For people new to the scheme the information is very confudingoes not make clear that if
you apply for an HMO halfway through the 5 years you still have to pay full price. Also with
three bedroom properties | can choose to rent them to families and not apply for an HMO.
website makes me pay up front fan HMO before anyone visits the property to tell me how
much work is needed to bring it up to standard for fiegulations(this is higher than most
people have in their own homes). | have a three storey 1970s townhoubeop&n living room
/staircase.There was some debate about having to build a large internal wall to adhere to
regulations. | would need to know this before | went ahead and applied for the licence.
Get a new website or better system of payment or even use PayPal.

| am in tears over tis

If it is online, this would be very cesffective, so again, it shouldn't be such a high licence co
Why do you need to make money out of it, just let landlord's register if H&S is all you are re
concerned about? Extra taxation by the back door!

It needs to be face to face. No scheme is 'fool proof'

I've paid before using the Council's website...it works but it's a bit clunky.

Lower fee on application balance once an inspection date is set.

Maintain good communications should there be ajeries or anomalies

Make application sel€ertifying with check lists on standards required so council know who
needs early visits.

Make your website work better if this is your main platform! There must be a phone line to
with queries for landlord as well as tenants

My husband can't use a computer. If I'm not around he needs to use the phone. I think mal
landlords are elderly and not modern technology savvy. We were encouraged to use prope
finance our old age. Have you stats on the aguedlords and number of properties each owr
Need access to help on phone and a better website

Not every house owner will have internet capability. Also, how are you going to contact suc
people in the first instance?

Obligatory online activity is against the individual's freedom of movement
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Obviously anybody that would have a problem paying this way couldn't answer this questic
Think that through a bit like asking are you illiterate? If you are yocan't read the question! If
you are IT disadvantaged tagged you're not reading this!

Online application capacity to savandprint as you go.

Other forms of application and payment should be made available to me. They would be
preferred.

Pleag don't require some really difficult to provide piece of information or overly onerous
identity checks.

Previous attempts for such things have always been extremely difficult to use especially wl
drawings have been required!

Scrap the whole thingit is justjobs for the boys

The current website is ridit for purpose. The need toharge landlords needs to be
demonstrated as per previous comments

The landlords who work abroad how can they access the website?

The online systems aren't great. Masre you understand everything that people will need t
do online e.g.increase the size of their license from 5 to 6 and how they go about paying ai
increases due. The current process is shockingly bad for this, even people in the PSH tear
haven't alwag known. So, make sure you understand all of your ‘customer journeys' and el
that there are clear and workable processes in place for them to meet their needs.

There must be elderly landlords who don't have access to a PC, or even know how to use
You must make an allowance for those pegmiaatever you do make it simple. Look for
example at the government website to-tax a car. It is a delight to use!!

Why is online important? It costs less for the council to administer but the costs @ iS&irely
there should be a lower fee for using my time on line than a fee for the council to issue
paperwork?

You should certainly make it possible to do it online but what about people who can't use
computers? (E.qg. if blind, severely dyslexic or what). You need to have an alternative
method available, as with everything. It is simply unfair to make people do things online wt
they can't.

Your online application is unfathomable | wish to continue to come in and or post paper for

8b. If you answered that the scheme should be introduced in O Z£A x A O pldageAeAud 6
know which areas you feel should be covered and why

Wdzali v 2F GKS p NBalLRyRSyida ¢K2 FyasSNBR WT

i
i

Home owner Areas of intense HMOstudent accommodation
Landlord High density student housing areas and central Brighton/Hove

8c. Is there anything we have not considered or, do you have any comments about the
proposals to introduce additional licencing across the whole city?

Homeowner

i

i

As stated previously | am worried about single people living together being classed as HM
therefore the availability of housing for young people not in a family or relationship will be €
further diminished

As the fee structure standglisagree with implementation; it will not at any benefit. Most of t
terrible landlords are already known about, and they are still allowed to continue despite
existing powers to stop them, and existing obligations of the council to look after its résider
Assume this won't deter landlords operating in Brighton as we need to provide homes for tl
who rely on PRS. | think it is essential this scheme goes ahead to raise safety and decenc
those who rely on this sector.

Badly managed HMO's are haviengetrimental impact on our city, it is the local people who &
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coping with the consequences while the landlords make huge profits and pay no heed to
complaints.

But you need to go further and include party houses. | can't understand why these have nc
been included. When you look at the number of these growing across the city, and there d
not seem to be any regulation.

Enforcement

Have a much bigger and quicker investigation and enforcement team. The current rules ar
already being flouted

HMOrate should be raised from 10% density to 25% density in recognition of overpopulatic
issues in city/lack of affordable housing as per some other councils such as Bath and Lonc
Havering, particularly if government can be persuaded to count this as@&tmnmodation
provision in line with local housing target. In addition we have 19,000 temporary workers in
city each summer season who do not require keagn accommodation. Both universities have
committed to capping their own numbers (and Universif Brighton numbers set to fall
anyway) so there will shortly be no further demand for student housing. Re the family hous
argument, even if both universities closed down next week, few families would be able to a
to live in Coombe Road. Plannirggusals should be based on number of legitimate formal
objections/complaints about a property/landlord/tenants and not influenced by rumour or al
student/ant-HMO sentiment. It is worth remembering that 70% of HMO's nationwide are
professionals sharingho cannot afford to get on the housing ladder and NOT students, mut
as there are pockets of students in certain university towns/areas.

| am a solicitor, admitted in 1986. | used to practice as a specialist legal aid housing solicitt
the London Bavugh of Southwark until October 2013. Currently, among other things, | prov
training on housing issues with groups of community workers in London. | am not myself a
private renter or landlord but | have extensive experience of the problems associated wi
private renting through my clients and currently through the community workers present at
training. | also have current and past friends who have rented in Brighton and Hove. | note
the highest proportion of norDecent lomesisin the private ented sector (28%, English Home
Survey 2018.6), and that tenants rarely complain principally because of the high demand f
properties and fear of eviction (Shelter report 2014). The poor quality housing is concentra
the cheaper end of the markethere the level of housing need is highest, which also militate
against tenants complaining (this is evidenced in the same report). As a result we cannot r
the occupiers to enforce their rights to have their homes repaired; the only means for imgre
poor housing conditions is through local authority enforcement. Under the present regime «
austerity and cuts to council services, it is hard for the environmental health departments t
have any impact. A licensing scheme, the revenue from whichg$enced for enforcement
and regulation of the scheme, will help a great deal; | am very encouraged by the evidence
supplied that existing licensing of smaller HMOs has had a good effect. | therefore heartily
support both the proposed schemgbat is thecitywide Additional Licensing scheme and the
Selective Licensing Scheme. | would also support any attempt to extend the second. The t
on a good landlord, amounting to only a hundred or so pounds a year, will be minimal.

I cannot emphasise strongly emgh the importance of including Party Houses, Airbnb and ut
in the Licensing Scheme and makingdlards responsible for the ansiocial behaviour caused
by their tenants. If such places are not included the Council have shown themselves again
unwillingto put the interests of local residents before the interests of money.

I do not trust landlords, who do not live in the same community as their HMOs, not to be
complacent and will not do anything extra if someone is 'not on their case'. Their tenants,
eecially students, can change every year, and the whole thing starts again, trying to get 1
to deal with their rubbish properly and on time etc., learning to live in a very tight, close knri
community, in very close proximity to their neighbours. | epchaving to 'train' each new
household, in our next door neighbours, every September to try and get them to accept/
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understand their responsibilities re living within the community. | don't mind as | think it is
worth trying to encourage community spibut it is not my job!! | dread getting new tenant ne
door, my stomach churns every September, and it can really impact on the quality of my lif
feel that it is completely out of my control what my life is going to be like for the next year. |
awful.

I have been unable to find any information relating to the proposed density of HMO's in an
the documents linked to on your Private Rented Sector consultation 201 &.pag@ private
owner | do not want rented accommodation next to me at all ashilo my area tend to be
occupied by noisy students who leave rubbish all over the pavement with impunity. Licensi
rented houses is a good thing because it will limit the amount of sharers in a non licensed |
however | do not want someone to be aliebuy the houses both si$ of me and turn them
into HMGs so what is the proposed packing density in any given area? This is a very impor
guestion yet you are not being clear about it. Why is thdi@Jeticked to say | strongly agree
with the propasal to introduce additional licensing across the whole dityt if there are to be
no limits on the packing density then | strongly disagree as you have not given me the
information | need, | am having to change my response to don't know. | alsotevaa

informed of an application for an HMO license (aadewals) within four houses on eithside
of me, and be given the opportunity to contest it. | want the property owner to pay the cost «
that.

I have concerns that landlords will pass on tlst of the licencing to tenantseither directly or
via some 'admin fee' route. | would like to see mention of this in the documentation includir
proposals for ways to support tenants who encounter this issue. The rents charged in the ¢
are already gry high, with landlords making huge profithis shouldn't be an excuse for them
to make more money or for tenants to have to pay more to live in decent conditions.

I should not have HMO both sides of my house

| support the principle of additiondicensing. However, an appropriate balance needs to be
struck to ensure new requirements are fair to both tenants and landlords to ensure the
availability of an adequate supply of decent housing in the private sector.

| think that you should consider exgrion for cooperatives where the tenants have sole
responsibility for the maintenance of their property. These residents might be supported wi
helpful quality assurance information but ideally their costs would be kept down in order to
promote cooperatres/social/lowcost housing for the city.

| think the council should also be campaigning to get national government to reintroduce re
tribunals.

I think the whole concept of planning permission for an HMO smacks of nanny state. Coun
should be abléo keep an area as a community. But 10% is too low. Other councils dol25%
think that a home owner has the right to rent out property to wheoever they wish.
However....andlords should be accountable to the council for the health and safety of their
property

I welcome the licensing of private rented housing in the City centre, to improve standards f
benefit of tenants and local residents. But in the last few years there has been a big increa
unregulated holiday lettings through web sitégel Airbnb. The Environmental Health
Department say HMO licensing legislation does not cover holiday properties as the length
of the occupiers is not long enough to qualify as a primary residence. But some landlords r
for long periods througlmoliday websites to avoid private sector regulation. For example, in
street there are four terraced houses let through holiday websites. The house next door is
through Airbnb.com by the owner who lives in South Africa with only a cleaner supgrthisin
property; these houses have been let to students for periods of three months. In London,
holiday lets over 90 days a year require planning permission. | suggest Brighton & Hove C
Council ask Government for this 90 day planning limit so that lopgeods are covered by the
proposed new licences.
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I wish there was less interference in our lives by people who couldn't get a proper job in the
commercial sector and instead want to regulate life out of existence. Another sad and path
attempt to regulate people's choices.

I would like to see all rented properties inspected, but appreciate there is a limited budget,
think this is a good compromise

I would strongly urge the Council to look again at the menace of Party Houses within the ci
Thecurrent measures have been an abject failure for the last 5 years and have only seen ¢
massive increase in party houses. Causing misery to the woefully underrepresented reside
is time for the Council to stand with the local residents and remove thiEmy are destroying
neighbourhoods in Kemptown, North Laines, and Hove.

If you were serious about improving conditions you would have gone after rogue landlords,
will only increase rents and have little impact in improving housing standards

It could be licensing can help to improve certain areas that do suffer from anti social
behaviour/noise issues etc.

It should be made transparent what standards "good landlords" have achieved and they sk
be reassured that meeting these criteria leadsheaper licence fees.

It won't surprise you to learn that | believe there also needs to be a similar licensing schem
Party Houses.

It's not enough to start from a position of not more than x% of HMOs in a certain radius. Yc
need to consider the carentration in particular streetse.g. in my street there are two next
door to each other, each containing 7 tenants, and another directly opposite them (unlicen:
Landlords will have to raise the rent greatly to cover the massive costs proposeis lsglibme.
Most landlords look after their tenants very well. Unfortunately, not all tenants look after the
property very well and licensing will not make any difference. A licence will not stop noise
pollution or anything else. This is a very badly thaumit scheme.

Landlords/owners of holiday flats and party houses should also pay a fee. Unfortunately th
no class use for privately rented holiday accommodation, much of which is used as hen/ste
weekends, causing grief to neighbours. This shoulddleed into by the Council. There is
legislation that can be used as other authorities use it.

Licence letting agents and cap the rip off charges they force on tenants. Make HMO studel
landlords contribute towards the council tax.

Licence whole city quroblems move on to other areas

Licencing should take into account where the HMOs are or are being proposed.

Limiting the scheme to "properties of two or more storeys" might be inadeqi=have a
house next door to uthat has been divided into three flatdwo downstairs with one occupant
each, and one student flat upstairs with six occupants. It is the upstairs flat which causes
problems but it is unclear if it is covered by this scheme.

Maintenance of landlord stadards within the licencing period and on renewal; when, who ar
how will checks upon standards be considered, e.g. standards stated, but how will these b
regularly monitored to ensure long term licencing standards feel landlord will continue to g
awaywith leaving things which effect neighbourhood.

My only concern is the affect it could have on affordability, rents already far outstrip local
housing allowance levels and | worry that increased landlord costs will be passed onto ten:
No license tdoe issued until planning permission obtained and safety work finish. No
conservatories to be used as main shared living room.

Not licensing but why are HMOs allowed to pay very shahounts of Council Tax. Bando€a
6/7 bedroom property?

Not much mwint spreading resources out to Patcham / Hangleton and other outlying areas
concentrate on known inner city and university areas

Not sure why a licence has to be given just because a property has a planning application
Nothing in the license encoages an increase in the supply of disabled accessible rented
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accommaodation

Only where the landla doesn't live a the propertyiMe-in landlords

Please consider these issues for so called 'party houses'. When a property is in a residenti
andnot inhabited apart from large groups of revellers then these should need licensing anc
planning permission and be subject to fees and additional costs relevant to running a busir
Private rented property is needed but the licence scheme does notievaighbours and it is
neighbours who suffer from a continuous turn around of multiple households in small terrac
tenanted houses. Neighbours have no right to complain as any complaint must be declare«
when they sell their house. One partial solutionwebbe for neighbours, as part of the licence
agreement, to be given the opportunity to be involved with the selection of tenants. After al
the neighbours and the new tenants that will be living next door to each othet the
managing agent anéhdlord.

Scrap the whole additional licensing schende®een a disaster for the supply of rooms and tt
cost of renting those rooms. The council should concentrate its efforts on the small numbe
rogue landlords and letting agents and allow the majority who provide good or excellent
accommaodation to get owith providing an essential public service that the council does not
If rigorously enforced and with severe penalties for breaking conditions. Would be useful tc
apply to other smaller rental properties, large flats (e.g. not over 2 storeys) and thospied
by families (so landlords could not avoid meeting licencing conditions by renting to families
rather than friends).

The effectiveness of this is down to enforcement. Good landlords, ofwthere are many, will
comply with the scheme. Unless thaseefficient enforcement the rogue landlords will just
ignore it.

The licencing should be for all let properties regardless of the situation

The ratio to home owners and HMO should be made tighter so there are fewer HMO's in a
Tighter restrictionsaand more policing of property standards.

We need to have clear guidance for those that were licenced under previous additional lice
schemes what happens to their applications and how much they are charged

Where there is a problem, tackle @therwise more legislation does little to address any real
problems. Hold landlords that don't meet minimum standards to account, hold landlords
partially accountable for the actions of their tenants perhaps? Where there are problems tr
the landlord becmes invested in ensuring that they are dealt with?

Why are Party Houses not included? Why doesn't the Council investigate the landlords/ow
of the thousands of privately rented flats and houses that are used for party houses, but ar
classed as HM) and charge them too?

Worried that the cost will, one way or another, be passed on to the tenant. The irresponsib
landlords this scheme is targeting are the ones who aren't going to let their profit slip.

Yes, no matter the fee or the policy unlessaiyhave enforcement you will not achieve the
objective of making HMOs safe, healthy and suitable for habitation. | visit properties and w
say the conditions are unsatisfactory | am told by the owner this is not the norm, | have attt
on a poor daythis is only a snapshot when the tenants have wedged doors open or stored
on the means of escape. With 50 years service in fire protection | know thistisenoase and
any time you visit that property unannounced the norm will be unsafe! Therst be a
timetable of inspections unannounced.

You need to be able to enforce the ASB of tenants and draw up a tenant charter. | can't be
that a property, for instance, is a ‘wet hostel' where residents are allowed to take drugs and
drink alcohol, # of which lead to ASB. It's a callous thing to do on your behalf and creates
problems for neighbours as well as the poor residents themselves who are clearly often su
from emotional disturbances. It cannot have escaped your notice that everg slaglthere are
ambulances and police cars stationed outside the place, dealing with the problems inside.
might as well have a subsidiary of John Street police station there.
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X X X X X X X X X X X X X X X X X X X

You need to charge more so you can make sure you have the money to be ablerce it! You
should also be introducing fines for landlords not adhering to the conditions imposed.

A no brainer. Needed and will help sort the rented sector.

Best if BHCC kept out of this.

Enforcement of the scheme is critical to its success.

Excellent scheme that will boost the City.

Glad to be able to have my say.

Good luck.

Good work by BHCC. Support. Thanks for taking my views.

| particularly like aspects of the scheme to tackle-aotiial behaviour such as littering and
noise. Certain areas in the City are plagued by that.

Important also that similar schemes in other parts of the City are up and running too.

It is very compehensive and detailed.

Looking forward to the adoption of the scheme.

Lots of info patiently explained by my interviewer.

Needed across the whole City x 2

Please introduce as soon as possible.

Pleased to be consulted/interviewed.

Pleased to bénvited to participate.

Pleased to be involved/interviewed. Very comprehensive proposals, well explained to me.
Pleased to share my views.

Proposals well explained to me.

Schemes elsewhere have brought success. Thanks for the interview.

Similar schme doing well elsewhere. Really good if it is adopted across the whole City.
Thank you for taking my views into account.

Thank you for the interview and good luck with the proposed scheme.

Too much red tape will result in fewer rental opportunitieghie City.

Very detailed proposals well explained to me.

Well done BHCC. Very good scheme that will boost the City.

Would like to see it adopted as soon as possible. Thanks for taking my views into account.

Private rented tenant in Brighton & Hove

i

"These would be properties of two or more storeys occupied by three or more people who
not from the same family and who share a kitchen, bathroom or toilété same standards
should apply taeveryone- all housesall parts of the cityalltenants.It is ridiculous to have
different, inferior standards for families. Safety is Safety

After 10 yrs. renting in Brighton as a family, the number of available houses with 4 bedroor
never been so low. We were nearly homeless with 3 weeks left oowuent tenancy.
Landlords can earn £2,500+ a month letting a low quality house to students. To let to a fan
they earn less and need to keep the house in better condition. No surprise they elect to off
low quality student housing.

Again, | reiteratehe point about people working and currently living in Brighton who are sell
employed, working on a minimal or minimum wage and wish to continue to live in Brighton
Studio and 1/2 bed properties are expensive, really hugely expensive and in high demand.
Where can we afford to live when houskares are the most affordable option possible, suit
certain lifestyles and personalitypes and actually reduced waste/rubbish/fuel when small
groups of people share and live communally in a family environment?

Asper the parking schemes being put in place across the city the raw data collected during
preparatory survey will not be made publically available. Only the results that the council w
will be made available to the public to justify their decisione datcome has already been
chosen and these surveys are purely in place to make people feel that the final decisions ¢
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made democratically. It is a case of casting the verdict before trying the accused which is r
democratic.

Fully support the coundih this scheme

HMOs discriminate against those who do not live in nuclear family units. Although this legis
is presented as protecting those in rented accommodation, because of the cost to landlord
the licensing scheme and the reduction in thgpply of rented houses, it is experienced
primarily by tenants as a rent rise. It seems ridiculous that a group of unrelated adults living
together needs more state protection than a family with several children. The constant pub
around reporting HM® has made those who have formed households with friends feel that
they are not wanted in their neighbourhoods and are under surveillance. Renters in the city
very real problems such as high rents, insecurity and abysmal housing conditions, howeve
HMO legislation will not tackle these. Rather than focusing on properties according to the
household makeup, the council should think more imaginatively about the criteria they use
regulate problematic parts of the rental market. For instance, short temmancies are harmful
to everyone- for tenants they mean regular evictions and rent rises, whilst proliferation of st
tenancies disrupts and destroys communities. If the council was to focus its regulation on ¢
term lets, it would encourage landlds to offer longer tenancies which would be beneficial to
all.

| strongly disagree with this scheme for reasons in my survey. This can be tackled in and u
current regulations directly without affecting residents and the co@gibcket themselves.
Think about it!! It makes no sense whatsoever.

I think it's a good plan. | know of someone who lives in a HMO and it's disgusting. They ha
put extra money in a meter to get hot water. The flat is so damp their clothes have gone m
and repairs go foweeks without being addressed. They have to turn on their excuse for an
for heating. It's poor show people are forced to live like tmgvehere, but in Brighton we're
affected by the skyhigh house prices and rents that go up and up every 6 manteeme cases.
No wonder more and more people have to privately rent (the council obviously has so little
capacity; | know families are placed in emergencyagnodationin Eastbourne), and when a
studio flat is 600£+ before bills more people will be farie to bedsits and HMOs.

| think you should be looking at rent caps as well....the rent in this area is extortionate for tt
properties available. Working people and families really struggle to make ends meet and if
cap was introduced it would helthousands of families.

It is completely essential in my view that there is better regulation of the private rented sec
despite having ngroblems in my current tenancye declined to live in about 90% of the
properties we viewed due to the levef damp/mould/otherwise unfit living conditions. We
were lucky to be able to afford a slightly higher rent, but many people are not and end up v
substandard accommodation as a result, whilst landlords cash in on the property boom.

It will mean increasedents

Licensing needs to be seen in context with social housing and opportunities for young fami
rent.

One of the roles in my job is to help vulnerable clients (homeless and usually with significa
needs) find private rentals. What | have sezspecially in the lasiear and what | am hearing
from landlords is studios/HMO type properties are now being let as short tediddyolets. It
seems as thouglahdlords are switching to letting properties via Airbnb and similar sites whi
they get moe money and don't have to be so concerned about their tenants needs, and po
not even needing to let the property out over the winter. I'm not sure if HMO licencing woul
cover holiday lets? | suspect not and therefore probably wouldn't solve thesssiupoor
maintenance or ASB which could still continue with holiday letters. | feel the Additional Lice
Scheme to extend HMO licences to seafiroperties would discouragandlords from private
letting altogether. | think landlords with smaller gifolios of properties would be more
disproportionately affected by the extreosts rather than larger landlords, and | feel it's usual

Page69 of 208



X

X X X X

X X X X X X

larger landlords that tend not to be so available or manage maintenance for their tenants. ¢
what | find is that sme landlords are letting properties within a building where they are leasi
from an overall freeholder so Iééthat in communal areas therdlord may not have much
power to improve overall building conditions.

Still too many landlords are going topsiinder the wire.

Tend to agree, however smaller properties 3 occupants or less should be exempt. Must be
ensured that these proposals do not force an increase of already unaffordable rents across
city.

The only slight reservation | have is that iyrtranslate in some landlords increasing rents to
cover the licensing fee...

The sooner this is introduced the better. Make Brighton & Hove a standard bearer for natic
good practice.

These proposed extra charges are totally unfounded! Not wantedneetled! As | have said
before, we struggle financially as it is to keep a roof over our heads, and feed ourselves as
am struggling with depression and anxiety as it is, this added pressure will only make my
situation worse!!

This proposed schemill increase rents in the city which is already on the highest places of
rent in the country.

Yes you have not considered the mental health of some tenants....... dreammy veteran under
Combat Stressa veterans military charity have been diagnosed with PTSD x2 and this is ne
considered when prices anywhere are increased...it is all about money

You are there to represent the residents and you propose to increase our rents by your gre
actions, this is not agreeable to timeajority of the populace

Bring in as soon as possible please.

Bring it on as soon as possible.

Delighted to learn more about and giving my views on this excellent proposal. Re Q10 Soc
media/press better.

Excellent proposals from BHCC. Pleased & lcantributed. Re Q10 Much better via social
media.

Fully support the excellent scheme. Thanks for letting me have my say.

Fully support these excellent proposals and look forward to them being in place as soon as
possible.

Great scheme. Lookirfgrward to its adoption soon.

It is needed!

Needs to be adopted as soon as possible.

Support the scheme. Thanks for seeking my views. Thanks to very patient interviewer. Re
Social media

Thanks for asking for my views.

Thanks for letting me havesay. Re Q10 Social media better.

Thanks for obtaining my thoughts.

Thanks for the interview x 2

Thanks to my interviewer and BHCC for asking what I think.

Very comprehensive and well outlined by my interviewer. Similar schemes seem to be doir
in other area of the City. Let's make it Citywide.

Social housing tenant in Brighton & Hove

i

| agree with the scheme as long as the resources raised are used to regulate HMOs and ir
way get discounts on some material, e.g. fire doors, smoke alarms, etc.

I think that licensing should be applied across the city

There should be greater scrutiny of social landlords. There should be prosecutions for lanc
of some of the properties in the city specifically those which are short term use for people \
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have been homeless, young people, vulnerable people. And example of ghsapertywhich
was allowed for many years to collect the housing benefit for property which was unfit for
human habitation, poorly manageshd where tenants were threatened with being made
homeless or thrown out on the street if they made complaints. Landlrd coerce tenants,
are responsible for damaging their physical and mental-bgihg through poor margement,

or failures in servicehould be prosecuted and forced to pay compensation to those who ha
suffered.

Agree with the plans.

Bring in as soon as possible x 2

Good scheme. Support

Looking forward to seeing this being adopted. Thanks for the interview.

Please bring in as so@s possible.

Thank you to the interviewer and asking for my views on the proposal.

Thanks for the interview x 3

Thanks for the interview. Good luck with the scheme.

Thanks for the interview. Re Q10 Social media better.

Thanks for the interview. Re Q8bcial media/press/radio.

Think this will be a big success. Thanks for letting me have my say. Excellent interviewer v
with me for over 25 minutes

Very, very detailed. Well done to my interviewer.

Live in a shared home or HMO

i

X X X X X X X X

| agree this shoulthke place if it improves conditionfitdoed y Qi G KSy A &r ¢
the council to get money and some of the poorest to suffer with rent increase and not a bet
home

Noise and adequate soundproofing from general living noises should kahtooaal stipulations
for HMOs. Doors and fixtures/fittings should not have an impact on those living adjacent.
Property maintenance needs a lot more stipulations. For example plumbing including noise
emanating from systems. Damp is a massive issue talrproperties across the city. Tenants
are often blamed for misuse of rooms, not adequately venting the rooms etc. However lanc
do not address any structural or physical requirements adequately enough to permanently
rectify the issues. Supply of dahnidifiers as a long term solution is not adequate especially if
the issue is in a bedroom.

The schemehould for properties so 1 and 2 occupants as well as specially those are the bi
ones in the city

There should be close attention paid to ensuring thlhelements of the housing is secure and
does not present easy pickings for burglars and opportunist thievegpddegas and electric
top-up meters that are operated by many letting agents are grossly-pveed and are
effectively an additional fugbx on the poorest. These need to be curtailed, better regulated
ideally done away with entirely. | would like to see the onus of financial responsibility share
with landlords and for them to prove to authorities/renters that they have been keepingithp
their own mortgage payments. When landlords fail to do so, those renting have very little le
protection when bailiffs turn up without notice to turf them out.

Big thanks to BHCC

Bring it in as soon as possible x 4

Bring it on!

Enforcement is th key aspect.

Fully support the proposed scheme.

| rent, so would be crazy not to support these proposals.

| rent. Please adopt as soon as possible.

In our interests to support the scheme.
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Like to see this adopted quickly.

Looking forward to thescheme being adopted across the City. Thanks for letting me have m
say.

Looking forward to this being adopted.

Many thanks for the interview/sharing my views.

Pleased to be asked my views by a very knowledgeable interviewer. Re Q10 Social media
Really pleased to be interviewed about this.

Seems very comprehensive to me. Interviewer took quite a time to go through it.

Thanks for the interview x 15

The scheme is incredibly detailed. My interviewer and | chatted for about 40 minutexsd a ot
of questions!

Very detailed proposals. Very patient interviewer took us through it all.

We rent, so bound to be in favour.

We rent, so bound to support scheme.

We rent, so it will help us.

We rent, so this scheme is in our favour.

Letting/ managing agent

u

It's a blunt instrument to begin with. | don't agree with the concept of charging every landlo
an area based on the idea that you cannot think of nor fund anything more efficient to achi
your stated aims which is to drive higher andards and 'catch' any properties that are poorly
maintained. A 'hotline' email address would provide you with more leads at a cost that doe:
run into millions of pounds.

Landlord of property in Brighton & Hove

u

All rental property should be brought up to a good stand#frdne part of the building is under
HMO, then all of it should be brought up to the same standard.

All your questions imply that licensing is a forgone conclusion, regardless of opinion.

In myexperience, tenants with long suffering genuine issues, seldom have them fixed or h¢
wait years before it is done. It is not thednsing that will fix this. linacceptable basic living
conditions such as damp, no heating, leaking roofs etc. abe fiixed by poor landlords there
needs to be a mechanism whereby the tenants themselves can actually go to the council,
provide evidence of improper conditions, and the council impose penalties on those landlo
failing to comply. This targets the probddandlords and not all the good ones.

This scheme will probably cause resentment and problem wdeex it is introduced. Yes, sadl
the council has negated its own duty build homes for the homelesmd taxing those in the
private sector who do provilis disincentivising. Some tams are irredeemably high risk
WiNRdzof SQ® v 2K2 K2dzaSa GKSasS wkz2d4 LGk G
O2dzy OAf A& LINRLRaAy3a (G2 02y FdzaS WI LILIX Sa
powers to seedily evict. Cannot justly be held to account.

Do you have clear evidence that the existing scheme in Moulsecoomb & Bevendean has h
positive effect. Without that evidence it makes it hard to justify either retention of the existir
scheme or introdutbon of the new scheme

52yQi 1y26 6Ke& @2dz NB FalAy3a GKAA |jdSai
can remember

Has any thought been given to the possibility that this might reduce the availability of rente
accommodation across thaty? The housing stock will remain the same, but the number
available for rent may decline.

HMO house prices will rise as will rents.

Houses with HMO licences attract a premium price because there are planning restrictions
meaning effectively no more ithhe 12 wards. Will this become the norm city wide?
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I am a landlord in the town with seven properties that are fully licensed under the small HV
November 2012 regulationsin general | support the roll out of licensing to all let properties
the City implemented correctly it would push up standards. The standards need to be appli
equally to all properties including University managed houses, Housing associations, Char
accommodation, etc. The council cannot ignore the Airbnb problem, curredtisbnb is a way
round licensing and planning restrictions. Some Airbnb properties in the town are causing
residents considerable distress with their loud music and parties. Properties let for more, tt
perhaps a month a year need to be licensetihe coucillors need to realise that the costs a
landlord faces in implementing licensing will ultimately be passed onto the tenant. The
councillors need to be able to justify the license fee to the constituents / tenants in their wa
I must question how théousing team is going to manage City wide licensing, with potentiall
27,000 properties to be licensed, the team has struggled with the 2,700 properties in the fiy
wards that were licensed in November 201Zhe existing HMO standards are sufficient amd
view is that there is little to be gained from changing the existing standard, again | questior
the housing team has the resources to revisit every small HMO property that alreadyuilas s
license-¢ KS RAAI LIRAY(GYSyld hegentatiéhlinDecéamibar R0O16i thefe
were still roughly 20% of the 2,700 small HMO properties still to be issued with a full licens
Now this is after four years, the housing team need to make greater effort to enforce the
standards, visit the properties oelax the regulations. Reduce the price fahose of us that
have small HM®that already meet the full standards and we have a full HMO license. Ove
£600 per property for a property that already meets the standard is excessfital that article
4 planning remains in place in the affected city wards, otherwise we will be swamped with |
houses- Housing team need to limit rooms in the roof or ill thought through extensions for
HMO student properties. Trying to jam 6 students into a house desifyme®lor 4 makes for sut
standard living accommodationEnforcing minimum room sizes in all properties will reduce
rental housing stock in an alreadrowded and expensive cifgy implementing a city wide
licensing the council are playing into thartus of the developers building literally thousands ¢
new purpose built student rooms, although of a high standard these bedrooms at often £2£
week are beyond the means of most studentkicensing is sold to the electorate on the basis
improving ati social behaviour, the landlord has few powers short of eviction to prevent an
social behaviour. If a landlord evicts a tenant for anti social behaviour that tenant will invari
due to his poor history have to be housed by the countivould Ike to see some evidence
that poor landlords have been prosecuted or that really poor properties have been brought
to a higher standard, there are no figures in the consultant repes. landlords we operate in
a free market, tenants have an optioa thoose the property that best suites their needs, thei
price, location and standard. Property to the East or West of Brigtatiémin price dramatically.
The government is talking about bringing in licensing on a eguvide basis. In Brighton and
Hove we should ensure that we meet possible forthcoming UK standards and not just imple
a local standardThe inspectors in 2012 visiting HMO were variable. Landlords often felt tha
was a gamble as to which inspector they got, there needs to be pmrsistency in training plu:
an easy to use arbitration processaVash basins in rooms, remove this requirement.

| believe that you should focus on the areas that are of concern and not use such a sweep
licence scheme. A lot of small caring landlasd$ get caught up in this net and all the red tape
entails.

| feel that the discrimination that the Council takes towards tenants/landlords of HMO
properties would not be acceptable against any other graugis of people cannot afford to live
in Brighton and Hove, and are pleased to live in shared housing. Licensing of some propert
and refusing them to neighbouring properties is unfairly awarding extra value to some
properties, and potentially negativelyffacting the value for some loagrm resdents if they
later choose to sell.

I would not object to the scheme, if there were no licence fees to pay.

Pager3of 208



If this is lending for HM&Xhen it should apply in the areas where HMOS are prevalker 4
person property is noan HMO. This will drive ugready ridiculously high rents in our city.
Including properties of only &nants is too small and too onerous on landlords who just hav:
one property. It penalizes non commercial landlords and doesn't help to improve rubbish a
noise problem

It sounddike the scheme would be a very blunt instrument, | don't have much faith in the
council to make significant improvements.

It's a step backwards for Brighton as a City. It will push rents up and victimise those most ¢
need. It does not solve the undeirg problem of a few tenants who have bad behaviour whic
needs to be dealt with directlythe landlord isn't the police force nor a surrogate parent. The
obligation should be to ensure a safe, comfortable and suitable place to live, but it can't be
control behaviour of other peoplewhat do you actually think they can do, throw people out «
the street? They don't have a legal right to do that! So stop victimising landlords and instee
look about how to work together to sort out the problems in ttigy and think about fining
those who do wrong not those who try their best to do right.

It's appears to be fairly comprehensive and fair.

Just keep in mind that you don't need a sledgehammer to crack a nut. | think this whole sc
is excessive and &pplied heavy handedly.

Landlords will put up rents to cover licensing fees. If-aatiial behaviour, landlords can only
evict as they don't have powers to control tenants. Councils do have those powers and shc
use them. Landlords evicting tenarmsly moves antsocial problem to other areas and doesn'
solve problem. If more houses licensed as proposed, council will be busy processing those
applications and rouge landlords will operate without interference. The council should look
roguelandlards rather than punish all landlords with extra costs.

My past experience of larger HM@s that the council staff could be very heavy handed. This
does not bring about a good relationship with private landlords whoviet to the housing
supply in Brigton & Hove.Several years ago it was said that private landlords provided 70%
0KS K2dzAAy3a Ay GKS OAGed L R2y Qi KI @S GK
into consideration that some landlords like myself who are past retireragetwill simply sell
up because they don't want to deal with further bureaucracy

Not that | can think of. It is important that this brings standards up without punishing those
do comply and have good/high standards. Good landlords should be recognidecsed as an
example, without assuming all landlords are poor.

Party houses and Airbnb both unregulated causing huge nuisance value don't pay busines
BHCC need to address this problem now

Please listen and comment to the evidence presentedieyNational Landlords Association.
Across the country there is no evidence to suggest HMO Licencing stops or prevents the
problems.

Review fees and only cover properties of 4 bedrooms/tenants and above

Scrap it, just have the mandatory national scleem

Tendtoagre@nlyA ¥ &2dz Ay Of dzRS | 2f ARF& [ SG LINELIS
problem with ASB, otherwise tend tasagree

The costif we are to suddenly find the money for the licensing it means we will not be able
carry outimprovements in the same tax year.

The definition of HMO has no place in licensing or rental properties. Properties which are t
more stores, occupied by three or more people who are not from the same family and who
share a kitchen, bathroom or toilet. What is a 'family'? Being paatfaimily or not part of a
family isirrelevantin the appraisal of accommodation standards. 'Who are not from the sam
family" is very discriminatory terminology and has no place in housing standards assurance
indefensible that families should be gected to live in accommodation of lower standard thar
people who are 'not in the same famy'Whatever that means. The safety and quality
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standards ohll houses of two or more stories throughout the city should same standardlifor
people irrespectig of their sexual or otherwise relationships. Further the bar should be set «
high and BHCC must lead by example in quality standards (beyond basic HMO standards)
demands of the private landlords it purchases accommodation from.

The implication trs will have on the rents!

The proposal does not address the current issues of privately let to tenants or Airbnb and
substandard properties increasing risk of health and safety and enjoyment of local residen
There are lots of consideration for landdiersurrounding mortgages and house purchases:
Which houses can or cannot become HMOs? It is not really very fair system based on 50n
or existing usage. Mortgages are very expensive for HMOs, and much less secure driving
for landlords andheir tenants than typical Buto-Let mortgages. HMOs still have a massive
stigma with local residents, and are often contested just on the grounds of the label, nothin
R2 6A0GK GKS fFyRf2NRaQ NBLMzil GA2y 2éhdldsil
become HMOs when their standards of living are often much better than students and yet"
are lumped under the same categoriIMO. This is unfair on professionals who the have to
compete with students for the same accommodation, which becomegsscand more
expensive because of the licensing and planning rules. Planners are biased against HMOs
Families who want to house share can't have more than one tenant without being an- 40O
wastes valuable potential living accommodation in the ¢itylOs can be anything from seedy
0SRaAlta ovyz2ad LS2LX SQa 02y OSLIIA2y-thisiset 0S
reflected in the now derogatory label 'HMO'. The process with licensing and planning sepa
unwieldly, costly, time consuming dmunfair- no actual criteria match between national HMO
standards for accommodation and the planning requirements

There is a fundamental flaw in the argument to introduce additional licensing across the cit
have seen nothing that persuades me thatlising all rented properties will drive up standarc
The vast majority of landlords provide good quality rented properties, which are needed in
city to help the housing crisis. The council's attention should be focused on improving the
relatively smd number of poor landlords and their properties. If a licensing scheme needs t
introduced, which | doubt, the scheme should be free but if a property is found to be defect
then charges should be applied at that stage against those landlords n'¢ peémalise the
majority for the actions of the few. The majority of landlords want to provide a good propert
and service for their tenants, this proposal won't encourage those who don't to comply. In
addition it certainly cannot be right that failure tizense a property where one is required is &
criminal offence. | am particularly concerned that the Council is only supposed to be able ti
charge a fee to cover its costs. By my calculation, as there are approximately 40,000 prope
to be licensed aaround £500 each, the income to the council will be cE20m over 5 years. T
an enormous amount of revenue for a scheme that is not needed. The city needs private
landlords but this scheme will not deter the ‘rogue landlords' but could well deter tbe go
quality landlords who are already being hit by an increase in stamp duty and an increased
burden. Please reconsider this ill thought through scheme.

Think about the bigger picture please. Fewer Landlords mean higher rents. Money that cot
spenton improvements going to the Council.

This consultation is no more than a questionnaire, written to produce a positive response. |
extremely unbalanced and not fit for purpose.

This is simply a revenue raising exercise. Everyone knows this

Youhavg Qi GF 1Sy 2y 02FNR GKIFId fAOSyaiay3a 27
many of whom are already being faced with rent increases due to recent government polic
regarding private sector landlords. If it costs, on average, £100 per yearquarfy the tenants
most landlords will pass this cost onto the tenants.

You intend to do thisvhatever the consultation process reveals and questions are biased. |
ask a question like do you want things to improve? Everyone is going to say yes. Itis just ¢
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process of getting the answers you feel you need.

,2dzQNB 32 Ay 3 {2 finRbit disgustingi€ hbw Wb valdeKHe tenants in an H
more highly than ordinary families. Why only licence tenants from different families when tt
are more likely to be children in normal rented family homes? The scheme should apply to
properties that are rented out | don't know why it is selective. Some of the regulations in the
current scheme are ill thought out. Sinks in every bedroom, why? Focus should be on safe
regs and include annual fire alarm checks and log books and g sd means of escape
rather than sinks in bedrooms and extra plug sockets. The council should work with Gas S
list online gas safety inspection certs in the same manner as EPC' so anyone can check th
house is safe online at anytime, why ri@tve an area where parents of student tenants or
tenants themselves can have a look at the electrical condition report, PAT testing, Fire log,
SGOd C2NJ GKS YAffA2yad 2F LRdzyRa (G(KS 02dzy
to ded with this.

Local business

U I don't like the plan at all and believe it is the wrong approach

U  Similar licensing required for private lettings.

x  Good work BHCC. Thanks for the interview.

x Looking forward to having these excellent proposals in ptacess the whole City.

x Pleased to be asked my views. BHCC doing a good job here. It will ensure the smooth run
the rented sector and boost the City.

x  Quite sure that this will not solve everything overnight but is worthy of support and will beir
success in the medium to long term.

x  Similar schemes up and running in other parts of the City mean that this will be a success"

x  Thank you for the interview.

x  Thanks for getting my take on the proposals.

x  Thanks for letting me have my say

x  Thanks fotaking my opinion into account

x  Thanks for taking my views into account.

x  Thanks for the interview and good luck with the scheme.

x  Thanks for the interview x 3

x To be adopted as soon as possible please.

x  We support the proposals.

Other

U0 BHCC just needs do much better at enforcing existing national tenancy legislation, + the
provision of County Court legal support for tenants.

U More council housing needed to provide homes to poorer people who struggle to be accep
by private landlords and whose reistvery expensive.

U Please note that as we are a specialist food rather than a housing organisation, we are not
to answer the questions in detail.

U There are too many rented properties and far too many underused second properties (holi
homes) whictprevent young people and poorer wage earners from even being able to get {
etc. | like the concept of Airbnb, but the houses should be vetted like guesthousethatgh
perhaps with less pressures on them, and be proper homes not rental properties

U We need to ensure the costs are not passed on to tenants. Landlords have shown themse
be unscrupulous and driven by a desire to profit with very little work and cannot be trusted
inch.

U You have not considered tenants' rights, rent regulatiotherregulation or prohibition of

agency fees.
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Not stated

i

Nocomments

9. Please provide any further comments you have about the proposed Additional
Licensing Scheme

Home owner

u

(e

An excellent initiativenuch needed. And of course please introduce a similar scheme for Pe
Houses.

Anything to monitor HMOs is good, as long as it is maintained and not just a rubber stamp
process with no teeth.

As | have already stated, you don't go far enough with tles 'shanged, and in particularly the
exclusion of party houses. Party houses use residential facilities, waste disposal etc. and ¢
cause a lot of noise for residents. These should be classified as HMOs and be subject to tt
regulations, that is theghould be licensed. For HMOs, there should be a scheme that requil
landlords to show where furniture, refrigerators, freezers etc. are being dumped so as to a
fly tipping.

Better publicity, name and shame and prosecute poor HMO owners and put thebtaok lists
after any prosecutions.

Changes should meet costs

Excellent for poorly maintained propertiesisually 3 or more rooms. 2 rooms in owner /
occupied properties should be excluded | hope the council will not bring owner occupiers ir
this shieme as they could have a worse housing situation than already exists

Find out all those owners of accommodation that is used for party houses and charge then
I don't like it- will discourage landlords to rent; the proposed term is far too lavitj;result in
less housing available

I have included but think given the high rents tenants have to pay there should be higher
expectations of landlords so that renting can be more safer and a more stable option for pe
| reiterate you must have gailar unannounced enforcement by inspection.

| strongly advocate for an exemption for cooperativege need to encourage this form of low
cost housing in the city.

I would like to know what you propose to do abaute propertyin particular, and what crter
you have for renters in HMOs.

It is important that the council has sufficient staffing resources to enforce the scheme

It will fail because these things always do.

Limiting the scheme to "properties of two or more storeys" might be inadequateh&Ve a
house next door to us that has been divided into three flatgo downstairs with one occupant
each and one student flat upstairs with six occupants. It is the upstairs flat which causes
problems but it is unclear if it is covered by this scheme.

My full support if whilst improving standards of private tenancy also gives residents genera
an area confidence with HMOs being well managed by landlords. Will there be regutkrarhe
landlords? | have doubtgho and how regularly will licensingastdards be monitoredThat is
who will ensure landlords do mairté? Will it be left to reports owill there be regular checks
on standards when licence issued?

Stop it

The scheme needs to look at small HMOs in the round. It is not just a relatidrethipen
managing agents, landlords and tenants asked to tick boxes in a licence agreement. The r
and rights and responsibilities of neighbours should be taken into account and they should
given the right to challenge the granting of licences to ipldthouseholds with multiple noise
producing devices living in small terraced houses.

This should have happened years ago. It gives protection for tenants. Tenants also need t
made aware of who they need to complain to if a property isn't up to sharhd_ots of people in
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these properties do not speak English as a first language or are looking for a cheap place f
and these people seem to put up with the conditions they are living in as they can't afford
anything else and are not aware that theaee standards that these properties have to meet.
What is the packing density? Why have you not been clear about this?

Why are Party Houses not included? Why doesn't the Council investigate the landlords/ow
of the thousands of privately rented flatsxd houses that are used for party houses, but are r
classed as HMOs, and charge them too?

Would this cover hen/stag party houses?

Youneedtomake surely Rf 2 NRa | N8B KSfR (2 | O002dzyid ¥
take inadequate steps to comabit.

Private rented tenant in Brighton & Hove

i
i
i

Another cynical scheme purely to generate more income.

Do not allow

HMOs discriminate against those who do not live in nuclear family units. Although this legis
is presented as protecting thosenented accommodation, because of the cost to landlords o
the licensing scheme and the reduction in the supply of rented houses, it is experienced
primarily by tenants as a rent rise. It seems ridiculous that a group of unrelated adults living
together nea more state protection than a family with several children. The constant public
around reporting HMOs has made those who have formed households with friends feel the
they are not wanted in their neighbourhoods and are under surveillance. Renters aityiface
very real problems such as high rents, insecurity and abysmal housing conditions, howeve
HMO legislation will not tackle these. Rather than focusing on properties according to the
household makeup, the council should think more imaginatigblyut the criteria they use to
regulate problematic parts of the rental market. For instance, short term tenancies are harr
to everyone- for tenants they mean regular evictions and rent rises, whilst proliferation of st
tenancies disrupts and destrexommunities. If the council was to focus its regulation on shc
term lets, it would encourage landlords to offer longer tenancies which would be beneficial
all.

Honestly, the thought of loosing my current lovely home and having to split myploart-
related family apart because of HMOs fills me with a mix of terror and sadness. | really hog
time is spent considering not all houshares irBrighton & Hovere utilised by students, and
not all student houses are occupied by noisy, party aniniaighton & Hovds a community anc
population of such a diverse people. I've never lived in a place with so many different
personalities, lifestyles, thoughts, ideas. | hedlelieve that rolling out HM®in this way is going
to cause a huge rental hougj crisis in an already expensive and hugely competitive rental
housing market. | would hope you are consulting with residents in existing HMO areas to s
anything has actually improved, also speaking with smaller, local estate agents, private lsn
and tenants (both student and professionals) to truly understand the pros and cons here. T
why I've taken the time to fill this survey in, | want to ensure that my circumstances are
represented because | feel that it's important to remember notaatjer rental properties are
occupied by noisy students and not every professional over the age of 30 wants to pay ove
their wages to live in a solitary sh@®x.

| just think it will mean more money to pay

| strongly disagree with this scheme feasons in my survey. This can be tackled in and undk
current regulations directly without affecting residents, and the co@gibcket themselves.
Think about it!! It makes no sense whatsoever.

| think a licencing/register for all residential use pgopli A S& ¢ KSNB G KS LI
principle home should be registered with the local council. | also think a clearer understanc
the use of the property i.e. left empty, used as a holiday home by the owner, used as holid
or privately ented should be monitored. Maybe a sliding scale of rates and penalising for u
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use and incentivising for long term tenancies where the landlord manages the property we
looks after tenants should be considered.

Only greed from the council

Stopit

CKAY]l AdQa | FAceReskidRiBa numbgt of lpinferied for@fofSssional
sharers which is not so good.

Social housing tenant in Brighton & Hove

U

Tenants are complaining about landlords should essentially be protected like wiiistlers.
They routinely face the fear of being made homeless, or having this situation is made wors
through making complaints. Some tenants live in fear of their landldd®dme landlords both
privateandsocial housing landlords have been known to damage the physical and mental \
being of the tenants with no recourse for the tenants. There needs to be a method of repor
and checking that these landlords are livimqgto their responsibilities especially those who
receiving housing benefit from their tenants. The taxpayer should not be putting money int
hands of landlords who run properties that are either unfit for human habitation, or poorly
managed to the pait of damaging the physical and mental wedling of tenants. | would like to
see a fine of up to the entire value of the property and or a prison sentence of up to 10 yea
landlords who continually fail in their duties to tenants. Tenant shouldzd¢sallowed to
prosecute landlords under the equalities act and the human rights act.

Live in a shared home or HMO

i

Nocomments

Letting/ managing agent

i

Nocomments

Landlord of property in Brighton & Hove

U

2012 scheme 88% of properties inspected amdnform. No justification for réicensing. Any
problems should be resolved by other mearselective licensingthe consultation report when
analysed does not justify licensing at all.

As a landlord of a small HMO 1 find it odd that you did not sendhiseconsultation or contact
me via the landlord register that you hold. We have no idea what's happening wittuthent
scheme which runs oubsn. Last time | had to ask for feedback from the previous consultat
under the freedom of information act..

Biggest loss of amenity in Queens Park area in recent time is massive new recycling bins «
streets. Eyesore. Makdt look like industrial estate. Difficult to walk down street. Was alread
unnecessarily difficult with babies/young children when can't park anywhere near your hon
Double standards. Discriminating against PRS landlords. Need to apply same standards tc
Council/effect of cound® actions as do to PRS landloathsl their tenants. Proposed scheme
will mean good tenants have increased rent because others do not use existing remedies :
delinquent landlords. Penalising good landloaal their tenants.

Get some staff on board to deal with it. The last scheme was a mess, site visits took over ¢
I am not actually against licensing in principal and am against poor standards for tenants, t
concerned about the costs. Having been through the psede license my property a couple o
years ago, | am conscious that some of the requirements are over and above what | would
was living in the property myself and not renting it edihese works can be costly (e.g. fire
doors). The standards alseem to change fairly regularly so yet more costs are incurred for
landlord.

| feel that you need to concentrate on the larger properties and the unscrupulous landlords
the properties that have been divided up into tiny rooms to cram peoplenrallSime caring
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property owners are getting caught up in all this and being asked to make, frankly ludicrou:
costly alterations to tick boxes. A little more common sense and leeway would be apprecia
from the inspectors. | have a three bedroom townheuwsith three tenants. It has one
bathroom/toilet and a further toilet on the ground floor. | have been told | must put a sink in
downstairs toilet which entails running pipes past a staircase from a utility room at the back
the house to the front. Baring in mind there is a sink on the same floor and the house was |
like this and has been used for 40years. If | rented it to a family or lived there myself it wou
perfectly fine but no. Apparently it is my responsibility to ensure they wasin llz@ds- how am
| supposed to police this? It has crossed my mind that | could just lock the toilet and deny ¢
and that would be ok. Where is the common sense here?

I have no further comments other than the cleanliness and tidiness of a renta¢yoghould
be the responsibility of the tenant. Repairs, renewals and maintenance the landlords.

I manage some properties in the existing areas covered by the additional licensing, and we
happy to have the opinion of Council Officers relating todbedition of the properties.
However, | think the continued pursuit of these landlords for additional fees etc. is doing nc
to improve the standard of properties that have so far ignored the scheme. There seems lit
point to the extension of the s@me in the in these areas, and the idea of extending it acros:
the whole city seems like a lot of work for little return. If the scheme is intended to be cost
neutral, then surely as Landlords will wish to push the costs on to the tenants it can ontg le
increased rents for tenants who by definition are probably those who can least afford the
increase!

| want to be the best landlord | can be and am already an accredited landlord with the Nati
Landlord Association. | don't need the council chargirega fee to come and check. Just give |
a check list of things to do and | will ensure | am doing them. Your new fee will eventually ¢
passed on to the tenants as extra rent, especially as the government is now taxing landlorc
more, so profits are recied already.

Ld®ather spend the money and time fixing real issues at a property like fitting eco boilers,
insulation, fixing wall ties not putting a silly little sink in the toilet.

Important- A minefield!- by labelling flats as licensing letting tait may: 1) make mortgaging
andreY2 NI 3 3Ay3 Y2NB RAFFAOdzZ & 06SOlFdzasS 27
ditto make mortgaging difficult if the whole city is labelled ati-aocial action area! 3) Cause
immense and complicateddal problems with leaseholders also may be able to forfeit lease:
under the new nomenclatureall 3 will reduce flats available to ren@. is this what you want?
Is this scheme really necessary? There are some problem properties, but they are sadfew,
could be dealt with individually by existing staff or perhaps a few extra. Compared to some
cities,Brighton & Hovéas very few problems’ou are intending to use a sledgehammer to
crack a nut

It's a money making scani feel very sorry for my tenast | own 4 small BLT units in Brighton
I will pass such costs onto my tenants

It's a waste of time and resources a scheme is already in place

Just had HMO passed having spent £55,000 doing works over and above your HMO licen:
standard to have addibnal conditions imposed which ar®t in your HMO document. How car
this be?

More common sense need to be applied in granting HMQO®ver extending properties or
unsuitable areas. Also people should be able to see a list of licensed HMOs and | kreoavehe
more in our area that | imagine have not been registered.

There is a fundamental flaw in the argument to introduce additional licensing across the cit
have seen nothing that persuades me that licensing all rented properties will drive up stanc
The vast majority of landlords provide good quality rentedgarties, which are needed in the
city to help the housing crisis. The council's attention should be focused on improving the
relatively small number of poor landlords and their properties. If a licensing scheme needs
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i

introduced, which | doubt, thecheme should be free but if a property is found to be defectiv:
then charges should be applied at that stage against those landlords i.e. don't penalise the
majority for the actions of the few. The majority of landlords want to provide a good propert
andservice for their tenants, this proposal won't encourage those who don't to comply. In
addition it certainly cannot be right that failure to license a property where one is required i
criminal offence. | am particularly concerned that the Council ig suppposed to be able to
charge a fee to cover its costs. By my calculation, as there are approximately 40,000 prope
to be licensed at around £500 each, the income to the council will be cE20m over 5 years.
an enormous amount of revenue forsaheme that is not needed. The city needs private
landlords but this scheme will not deter the 'rogue landlords' but could well deter the good
guality landlords who are already being hit by an increase in stamp duty and an increased
burden. Please reewsider this ill thought through scheme.

Put fines in place for antisocial behaviour and deal with this properly. By all means give ter
some protection if their landlords don't meet standards for things like safety but the additiol
licensing schemesitotally the wrong 'solution’. Plus, spreading this around the city just meai
that wider areas deal with ‘challenges’. Why not operate as in other countries and give
additional support to areas popular with students, or ask the universities to be mepemnaible
in providing liaison officers with actual powers to evict people off their courses if they recei
consistent complaints.

If one part of the building is under HMO, then all of it should be brought up to the same
standard.

Suspicion that it isgimarily a money making scheme for the council.

Terrible bureaucratic ideamore paper pushing, less engaging.

The council is only taking action via 2 of the 6 conditions required: Poor property condition:
Anti Social Behavioumone of the otherapply. Students are in already licensed HM®o

action against ASB for noise and rubbish can already be taken, however some of the coun
estates are in appalling states, abandoned vehicles, rubbish etc. This proposal does nothir
counteract the ASB inormal but deprived family living areas where there seems to be no se
of community spirit to mutually clean up the area and make it nicer to live in.

The description of the scheme says that landlords will be given assistance dealing with AS
(listedas one of the outcomes on page 4). However the detailed documents do not describ
what help the council will provide. It just lists extra responsibilities for the landlord. Are any
extra resources to be provided as part of the income from the schemen@sg patrol,
cityclean help etc.)? There is a new condition over ceiling height and room sizes. This has
shown to be unenforceable (Nottingham vs Parr) so wonder if it should be removed or mor
discretion (e.g. say "rooms with sloping ceilings shputtvide appropriate accommodation™).
Without this, think there will be number of appeals/legal costs for council and room size is
something that the tenant can see/judge for themselves (unlike safety issues which they m
not have the skills to judge amhere regulation definitely has a place). | have a bedroom in
currently licensed property as a single roeihhas a double bed, chest of drawers, wardrobe
and desk/chair. It is on edge of the new rules (I haven't measured as tenants are there so «
be sure which side of 6.5m with head height) and it does provide good accommodation,
especially when viewed with the rest of the house. Other areas, such as sinks, have comm
sense "appropriate” terms addedhis should be done here (or looks like wiltp appeal and
be done there at cost to council/landlord and uncertainty for tenant!) There is a new reques
give tenants information on waste/recycling (e.g. fly tipping penalties). | have looked on B&
website and the fly tipping page does not gitese. Could the council prepare information in
standard form for this and the other information they wish to be given to tenants. Currently
tenants sign to show they have seen a number of items (e.g. gas safety, rent guide) this cc
added to this Bt.

There has been no visibility on how the fee structure has been arrived at or how it compare
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with other councils.
This should be used for standards only not as a money making scheme.

Local business

i

Excellent initiative. Good for tenants, loca@mmunity and landlords.

Other

i

i

| am very concerned about the amount of homelessness in the city. No one should be livin
the streets in a civilised country. | would like to see more properties where people cam live
smaller groups than hostelghich tends to exacerbate disagreements between different type
of homeless needs (those with alcohol issues dislike those with drug issues for example).
homes might need some sort of warden or support system and certainly tvepebple to get
support for otherissues exacerbated by homelessness. If people could live in safer environ
I think it would help them to get on their feet again and be less of a problem re sleeping in :
doorways etc. The charities are doing an excellent job, but tleese much more need than
they can deal with.

If you would like more information about our response or about the city's food poverty actic
plan please contact Brighton & Hove Food Partnership

I'm so glad that the council is taking action to better tives of residents in private
accommodation. During my three years in the city | was in three different privately rented fl
and most of my friends and colleagues were in HMOs. It is so expensive to rent in Brightor
agents and landlords sometimase the demand to shirk their responsibilities, figuring
(correctly) that if the tenant decides to take their money elsewhere, it will be easy enough t
find new tenants to fill their place. Thank you for helping fight back against these practices.
No scleme, thank you!

Not stated

i

Nocomments
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Selective licensing Scheme: Findings from the Questionnaire

A total of 792 responses were received during the 12 week consultation period:

T
1

Consultation Portal Atotal of 293 responses where received thi& council consultation portal.
This total include492 responses from people living in the 12 wards

Door-to-Door SurveyA total of 500 people were interviewed in the 12 wards by an external
agency commissioned by the council to complete the surveynduhie consultation period.

2b. Please provide any additional comments, including any comments you have on the
proposed conditions themselves.

Home owner
Living in the 12 wards

i
i

8.1 needs to read "him/her" not "him" consider using gender neutral wording

Each property should be required to display licence number on outside of property plus let
agent details

Enforcement by landlords and the council are very difficult. Problems only come to light wr
neighbours report ASB for example, dumpingudfbish etc. The council needs to respond
quickly and effectively to such complaints. The rest is lip service and will not make a big
difference to the standard of privately rented properties. Renters also need to take respons
for where they live ad how they live and where are the standards that they are supposed tc
adhere to? It's very hard to get rid of tenants who do not respect their living places or their
neighbours.

Good people already do this and rubbishee2 y Qi 2 R2 dzo (i  éckoBtcomnes fob
tenants

| do not trust landlords and am very concerned about the state of the private rented market
the city.

I have seen the success of the borough wide scheme operating in the LB of Newham and
the Council's proposals formfiast step to replicating that success here

I think a body should be set up (voluntarily) to check all houses, private and lets

I think it is difficult to raise the standard of privately rented properties, but the council shoul
show commitment to doingo. A licensing system is an approach worth trying.

| think the conditions are sensible and give a level of protection to tenants and landlords. |
have concerns that taking enforcement action is not one of the council's greatest strengths
reality, will this licence make a difference...?

| welcome the licensing of private rented hougin the ity centre, to improve standards for thi
benefit of tenants and local residents. But in the last few years there has been a big increa
unregulated hdiday lettings through web sites like Airbnb. The Environmental Health
Department say HMO licensing legislation does not cover holiday properties as the length
of the occupiers is not long enough to qualify as a primary residence. But some lanatovdet
for long periods through holiday websites to avoid private sector regulation. For example, i
street there are four terraced houses let through holiday websites. The house next door is
through Airbnb.com by the owner who lives in Southidsfiwith only a cleaner supervising the
property; these houses have been let to students for periods of three months. In London,
holiday lets over 90 days a year require planning permission. | suggest Brighton & Hove C
Council ask Government for this 88y planning limit so that longer periods are covered by tt
proposed new licences.

If you wanted to improve standards you would have gone after rogue landlords as a promit
housing association suggested. This is so obviously a nmakiyng scheme wheascost will
SPSyildzrtte 0SS LIaaSR 2y (2 GSyrydao , Sa
Ly 2dz2NJ aGNBSG f2yS aS@SNIft fFyRf2NRa KI
the council and then have asked for retrospective approval once they have been caught ot
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Many landlords (who live out of town) are just interested in get as much money as they car
the cost of the quality of life of those living in the vicinity of the HMO so adding additional
measures is unlikely to make any difference. | feat these prgosals are not stnog enough
and landlords will continue to push the boundaries at the cost to those who live locally.
Landlords need to understand that they cannot get away with charging huge rents for
substandard properties

Licence conditions must b&porously enforced. Too many times have | seen licensed HMOs
which are not up to standard and in which the occupiers are having a negative effect on th
neighbourhood.

My comment is where this leaves host families who take in language students, or iotfesd
students. This is an important part of the economy especially in the summer months, and t
appears to be a shortage of host families. Please could it be made clear whether this wouli
apply to them or not. | think that it ought not to apply to hdamilies, as the main problems
with HMOS do not occur when there is a permanent family residing in the property concerr
Please also apply these standards to people renting out properties as Party Houses.

The Housing Act 2004 does not specify howaed" for selective licensing should be defined
But it is clearly intended that it should be more or less homogeneous in relation to the
demographic criteria referred to in Section 80. There is no reason why an area defined by .
political boundary, suchsaa local authority ward, should be homogeneous in these respects
East Brighton ward, for example, ranges from the Whitehawk Estate in the north to the Eas
Conservation Area in the south. Data are not normally recorded by local authority wardeA |
robust and consistent evidence base is provided by the LSOA data from the ONS which m
local authorities, including Blackburn, Bournemouth, East Staffordshire, Hastings, Havering
Luton, Manchester, Newcastle, Pendle, Peterborough, Scarborough,dl diftanet, Woking,
etc. have used to justify proposals for selective licensing. It may be that a local authority wi
demographically homogeneous. But unless this can be shown on the basis of the finer evic
that freely and easily available, it isapto legal challenge whether the designated "areas" al
consistent with the intentions of the Housing Act 2004.

Private rented housing needs all the safeguards currentlyigded to HMOs so that tenants an«
neighbours are protected.

Tackling ASB éssential, as isver crowding (as not only is it a fire risk, it can also lead to
increased noise)ASB is often a problem where we live from HMO's where unfortunately the
students concerned seem to have the attitude that this is a student zone (thischaally been
said to us) with no consideration that their neighbour's may have to go to work the next da
have a life of their own and would actually like to get some sleep. We have an HMO next d
us and 3 behind us. Really the high density ofd#vin this area just doesn't work, the landlorc
benefit and neighbours suffer. | understand there's a housing crisis but more halls of reside
need to be built.

The conditions will only be meaningful if properly enforced

The current licensing standds are not enforced or audited hence the appalling state of the
HMO housing stock where conditions in many areas are declining annually.

The legislation alone for both landlords and tenants ensure that a property is fit for purpose
property is not it for purpose, surely tenants would not be attracted to it. Tenants have stroi
rights these days in terms of housing and as such if they were living in unfit conditions, the
council would know about it accordingly. | feel a BHCC Accreditation schembably a more
suitable option rather than a licensing route.

There are plenty of measures in place without this

There needs to be a mechanism which clearly identifies the relatiprastd responsibilities of
the landlord, not only to their property buits relationship (and accountability) to the
community in which is situated. Having experienced-aatial behaviours from two HMO's in
my road, there has got to be a way of making landlords more accountable. Personally, I thi
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proposed scheme doegrgo far enough.

This will inevitably adversely effect good landlords, forcing them to sell to less scrupulous
landlords, and reduce the quality of housing available, or increase cost to renters.

To improve the standard there will need to be enforcemehthe licence conditions to ensure
compliance.

We lived next door to a flat which had damp from floor to the ceiling. The gardens in the re
houses have massively overgrown gardens, rubbish dumped in them.

Welcome conditions around waste managementaroperty condition but are there resource
to enforce these given whatl have experienced (until recently) living surrounded by rented
housing in poor conditio with piles of rubbish outside

Where a flat is leasehold it would not be within the powéithe landlord to keep the outside of
the property in good repair or to carry out removal of graffiti, or to keep any grounds in goo
condition. These are the responsibilities of the freeholder and therefore the landlord canno
required to accept respasibility for them.

Why are Party Houses not included?

A good way to help the rented sector and the fears of homelessness. Support.

A very important issue for thatg. BHCC are to be supported in trying to find housing solutio
for us all.

A well thaught out scheme that seems to have covered all aspects of supporting and impro
the rented sector in the City.

Agree with the scheme

All'in the rented sector need good rules and regulations to make sure that they are being tt
fairly and their acommodation is clean, safe and fit for purpose.

Always more needs to be done to enstinat the rented sector in theity has appropriate
support and regulations to ensure fairness, actions and equality. This proposal helps.

An excellent proposed schemmin BHCC, covering a huge range of important points that gc
into making a successfahd fair rented sector in theity.

An important issue for ourity. BHCC clearly pulling out all the stops here to reduce the risks
homelessness and to create bettemderstanding and working practices between landlords a
tenants.

Anything that supports equally the landlords and tenants is to be supported. These seem v
good proposals.

As it is daig well in other parts of the tj, | support the proposed scheme.

Benefits landlords, tenants and our local community

Best if BHCC kept out of this

Best if BHCC kept out of this one. Feel it will result in less landlords and higher rents.
BHCC are really trying their best | suppose but | would rather that theyokejoff this matter.
Could well result in fewer landlords, fewer properties to be let and hence higher rental cost
BHCC are to be supported in their efforts and successes in regulating the private rented se
is in the interest of all tenants, lataids and the wider community that we have an efficient,
well thought out scheme.

BHCC doing a good job on this one and are to be supported. | know that schemes ang wor
well in other parts of the ty andl am sure that they would work here too, togtbenefit of
landlords, tenants and the community.

BHCC should keep out of this. Better to leave it to the market rather than self imposed rule
BHCC should let the market operate and only have a very light touch approach in the rente
sector.

Brilliant proposals! Lots of hard work must have gone into this and it seems to have produc
sensible, fair and workable scheme. Support.

City cauncil really doing their best to solve problems around the rented sector and | support
their efforts.
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Despte the proposals being patiently and well explained to me, | do not support the schem:
Unnecessary red tape in my opinion.

Do not support. In fact, | feel that the proposed scheme will end up with fewer landlords an
higher rents for tenants.

Doing nohing is not an option.

Ensure tenants are able to raise issues. Clarify landlord's obligation.

Essatial legislation. Rented sectonust be looked after well.

Excellent BHCC proposal that | think will have overwhelming support. Owrmadd inclusive
city has to have modern schemes like this one to boost the community.

Excellent BHCC proposals. Bit surprised they are not actually in place already though.
Excellent proposals set to a very high standard that will result in a smooth runnirfgiand
rented sector across ouitg.

Fair to landlords and their tenants

From the information seems fair to both tenants and landlords. | support it.

Fully support the scheme

Fully support. Fair. Reasonable. Needed.

Go for it, excellent scheme

Goodideas in the proposals to challenge issues involvingsaial behaviour, the rented sectc
and homelessness. Support all efforts to do that.

Good proposals. | support.

Good scheme. Support

Good thinking. Good scheme. Will benefit all sides.

Greatproposals. Similar ones already in place and boosting the rented sector.

Great scheme. Gredor landlords, tenants and thetg.

Have listened and discussed the main points with my interviewer but cannot reach firm
conclusions on the scheme

Housing paty is very complex and made around many differing needs. This proposal seen
good and fair to boost the rented sector at least.

| actually work orprojects to help the homeless ankose at risk of becoming homeless (not ir
Brighton & Hove) and do congidthat these proposals are a good stab at making sure the
rented sector does not have wide enough gaps for people to fall through

| have heard about these proposals prior to the interview. | support them. The scheme is fe
well intended.

| like thesound of the proposed scheme. It seems to be pitched down the middle and that it
good thing. Will benefit landlords, tenants, other owners and the community across the Cit
I now own but did once rent in theity. Had some difficult times with the ldiords that are well
addressed by this proposal.

| once rented, now own. Certainly these proposals in the scheme would have helped me b
then and will also do so for the present generation of renters.

I own now but once rented. Wish this scheme hadrbaeplace back then. Excellent proposal
that | support.

| rented (a long time ago) and wish that these proposals were in place then. Good idea tha
long overdue.

| think that BHCC should just use current rules without more expensive consultationscand
tape. Surely, the current rules are fit for purpose?

| think the scheme is a good one and deserving of support

If it is goodenough for other areas of thatg, then it is good for Preston Park

If it is workng well in other parts of theity with their schemes, it really ought to work here toc
so let's go for it.

If it works for other parts of the City, it will work here in Queens Park too.

If similar schemes are working well in other areas of the City, bring it on here.
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Important that great efort and ideas are focused on supporting the rented sector across the
City.

Impressive proposals and | support them. Will have a positive impact on our area and the ¢
general.

Is there really a need for more "red tape". Will only put up rent foraets.

Like the proposed scheme. Will boost our City.

Like the sound of it, support.

More red tape created by BHCC! Just leave it to the market, rather than interfere. This may
lead to fewer landlords and higher rentals.

Much needed. Will give laoost to our area/City.

Need this to be adopted as soon as possible. Excellent scheme.

Needed and works elsewhere in the City.

Needed over the whole City

Needed. Overdue. Will work. Fair.

No! BHCC should keep out of this matter. It is a commercigkmibétween the landlords and
tenants.

Not convinced scheme will work

Not sure. Might it be best to leave the situation as it is?

On balance, will be a benefit to the City.

Our wonderful City will be helped by this scheme. Need all areas to be indhuolegh.
Overdue. Fair.

Overdue. Very much needed.

Pleased that we have been chosen to have this in our area. It seems to be working well in
parts of the City and | think that it will here too.

Probably swimming against the tide dam not at d convinced by the case for more rules an
red tape. Surely, there are enough rules in place to handle the type of issues mentioned in
documentation?

Proposals are well worth supporting

Proposed scheme is to be welcomed. Fairness is at the hetir¢ ideas. | like and support that
Proposed scheme is well worth supporting. Both landlords and tenants will benefit as will o
local community.

Proposed scheme sounds to be fair to "both sides"

Reduces the risks of homelessness.

Scheme seems to Hair and equitable to both landlords and tenantsot an easy thing to
organise.

Seems a fair deal for both the landlords and tenants

Seems a scheme that is fair to both parties.

Similar schemes working elsewhere, so bring them on here too.

Strongly spport scheme

Support

Support proposed scheme as it will bring equality in the rental market between landlords a
tenants.

Support the ideals and aspirations of the scheme

Support the proposed scheme that is overdue. Will help the City and alveawkg well in
selected places already.

Support the scheme. Fair. Overdue.

Support the scheme. Long overdue if already used and working in other areas in the City.
Important to keep both parties "on side" and these proposals do.

Supports a vital part dhe housing market all across the City, those who rent.

Supports the rented sector, so important as part of our City.

The council are clearly working very hard to develop a policy that guarantees the rights of
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landlords and tenants and are to be commedder that. | support the proposal.

The previous schemes are still working well and this proposed one will too. Will benefit bot
community and the parties involved.

The worry is that those in the rented sector, should they hit hard times, couldipribmeless
BHCC to be supported on this issue.

There is a lot to take on board and | cannot reach a quick viewpoint.

There is an awful lot of information to digest before reaching views!

Think BHCC should keep out of this.

Think this will work. Thproposals seem very fair, no "taking sides".

This is so overdue. Other parts of the City have got it and so should we.

Unsure

Very detailed and well thought out proposals that sustain the rented sector.

Very much needed. It will certainly help rentensd flush out landlords who do little other than
take money.

Very, very aspirational. Suspect there will still be a significant minority of both landlords ani
tenants who, although signed up, will need chasing by BHCC.

Well worth a go at cracking an gbdoblem

Will help the community

Will probably be in the minority butam not convinced that the proposals will make a lot of
difference. Law making just for the sake of it!

Will work and | support

Would prefer BHCC to keep out of this one please. 'tRpé" etc will "kill" the rented sector
and put up costs.

Living in other areas of the city or outside of the city

u

i

Having once rented and now witness falling standards anything to improve conditions for b
renters and their neighbours will be welconhd do feel however thahe fees should not
penalise renters as prices are too high already.

I moved out of Hanover area as it had become a complete HMO dive! Over crowded/rubbi:
over streets! Disgusting

Licence conditions okay but it is not clegnat action the council will take following inspection
of the property and there opinion is that repair/improvement work is required.

Many of the proposed conditions are beyond the control of the landlord and many are cove
by other legislation.

Thisfurther red tape will make landlords increase rents further

Private rented tenant in Brighton & Hove
Living in the 12 wards

u

[ i i e i

Afraid it will end up in an increase of already expensive rents in the city and impact upon
professional house sharers.

As longas the terms are strictly enforced.

Council is overstretched already and unable to monitor effectively

Depends entirely on whether enforced or not. A document in itself is just an artefact.

Has anyone checked this with tenant organisations like Shelter, Brighton Housing Trust an
considered safeguarding issues?? Have you considered these issues from the tenant side
you haven't consulted these organisations or considered the tenant siftedocreating the
draft scheme policies, it is a shocking and absolute disgrace! Look at clause 1.1 where yot
references must be obtained, the first clause! You immediately create a problem for anyon
looking for accommodation who cannot provideeednces. There are any number of reasons
why a tenant may not be able or may not want to provide referencksidlord may have
moved away landlord may have diedlandlord may not be interestedlandlord/tenant may
have fallen out as tenant stood uprftheir right, disputed deposit or other reasontenant may
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for their rights! You make tenants dependent on landlords. You make tenants more depent
on landords. Is this right, is this fair, is this reasonable, is it proportionate? No, it is not. Thit
not right; it should not be like this! You should be setting basic, minimum standards, not ov
the top exceptional standards that create unreasonable pFpid. And certainly not for a basic
necessity like housing and finding accommodation. | strongly object to this scheme, the ws
would be implemented with 6 monthly inspections, the fact that it ignores and undermines
fundamental tenant rights andhe justification used for this intrusive regime which is biased i
limited. Why should all private tenants be subject to this regime? Tenants have their own ri
Tenantshave their own absolute rights. I'm not sure on what basis you assume the right to
AYGSNFSNBE Ay GSylryidaQ NRIKGasz (SylydaaqQ N
be subject to this intrusive regime with 6 monthly inspectiansl other random inspections?
Why should all private tenants be subject to this unjustifiedime, as if they have done
something wrong or there is something wrong? Why should all private tenants be subject t
unjustified intrusive regime as if they are asticial/criminals? The scheme is all about the
landlords with 6 monthlyand unspeciied random inspections within life of licence, no
consideration of tenant whatsoever in all this, their circumstarar@ghow it affects the tenant.
This scheme is overbeariagdonerous. What about tenant rights, you have not considered
this? What aboutenant rights to live peacefully in their own homes? Why should tenants be
treated like this as possible/potential argocial criminals, subject to continuoaadrandom
unjustified inspection? The scheme is all done throughlidinellords, so you effeately
undermine tenant rights. The costs of all this, implementing this licensing scheme, impleme
housing changes, can be passed directly onto the tenant. This will lead to rent increases fc
those that can least afford, making rergadhousing in Bghton even more impossibknd
unaffordable than they already are. If there is a problem, any problem at all, the tenant can
simply be evicted. You don't address tenant rights, high housing costs, housing shortage tt
costs can be passed onto the teriaYou cannot justify this scheme on direct housing issues
have used the trumpedp indirect issue of angocial behaviour effectively labelling all private
tenants as potentially ansocial, potential criminals, future criminals, who need to be &khde
up onandinspected. The proposal has completely failed to justify that the scheme needs tc
introduced across the city in 12 wards. There is no justification for this whatsoever. The Se
Licensing Scheme seems to be aand paste job of theAdditional Licensing Scheme for
HMOs', almost exactly the same word for word, without further justification on why licensin
needs be extended to all privately rented homes. | am sure this scheme will not affect you
you would not tolerate this regimgourself. This proposal is a shocking outrageous disgrace
abuse of power.

Having read the terms of licence | can see how this scheme would improve conditions in r
home if enforced. | find that the managing agent often works on behalf of the lanctiner
than the tenant and | hope that this scheme would force managing agentsetas landlords,
to comply withminimum standards.

HMOs in some areas are the worst neighbours.

HMO's negatively impact professional sharers that already have a vacyldifime finding
property to rent in the city. It should exclude 3 or less occupants.

| can only see this as being a good thing for the city. So many local residents have besmdu:
abused by landlords for years. More needs to be done to protectius a

I currently live in a flat privately rented from an individual who lives in Australia. We have jL
found out that our electricity system is dangerous and we are not sure who to turn to. We fi
making a fuss to the landlord, because he might justigledf us. We also feel completely
unprotected regarding our deposit despite it being held in a scheme.

I like the proposed conditions as | believe it will encourage good practice for rentals and ca
actually be supportive to inexperienced landlords. &y | can see it will improve standards
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for tenants and could see individuals/organisations with bad practice reduce in the sector ii
Brighton and Hove. | like the fact it's more generic rentals and not just targeting HMO& |
would like to see ighat it could include holiday rentals as | see that landlords are increasing
turning to short term lets where they can get more money and we could ultimately have les
secure or long term tenancies for residents in the city.

I moved to Margaret Streatearly 4 months ago | used to live above a busy pub and have
experienced less disturbance than living here. There are screaming hen parties and studel
having loud parties until early hours | was cautioned about acceptable noise levels when |
in andhave happily stuck by them

I think this will definitely help to tackle shoddy landlords who overcharge tenants for disgus
and unsafe properties.

If adhered to these rules would certainly improve the safety, if not the standard overall of P
housingand licensing is a positive idea. | have no doubt that many landlords who do not
appropriately maintain and monitor the upkeep of their properties will take umbrage to mar
the stipulations (that require repairs) and pass the cost of such repairs theitotenants. This
will further price people out of the already extortionate private rented sector. Some
acknowledgement or provision must be made of this by the Council.

If these proposals dissuade landlords from letting will the council pick ugléo& by offering
social housing

If you could introduce rent controls also this would make a significant difference.

It depends whether the council have the resources and motivation to enforce regulatiomg
term, not just as a ongear, gimmicky itiative which gets quietly forgotten.

It is imperative that changes are made to insure that rented accommodation is of an accep
standard and maintained to that standard so that all tenants have a better quality of life, bo
physically and emotionall Not to mention the positive affect this would invariably have on tr
wide community.

It is long overdue. Many letting agents, on behalf of landlords are letting sub standard
accommodation and not producing the required EPCs or replying to questidrariba over the
state of the windows, or mould growth.

It might help target so called 'rogue landlords' but what if they just pass the cost of the licer
on to the tenants, thus raising the rent and making it even less affordable?

It will mean that Imcur extra cost as my rent will be increased and | am living already on a v
low income. | am also aware that landlords already pay licence fees. | cannot see how | wi
benefit from these proposals and do not believe that it would make any differenitepmving
living conditions.

Just want them to deal with dry rot in door, they have never painted exterior, we have rottir
window frames, and we have some damp issUdmyare supposed to be ethical landlords.
They seem to waste a lot of money on fees, accountantdawyers rather than spend on
maintenance.

Licence conditions should ensure that the property is damp/mould proofed and landlords s
be able to produce mof of these works being carried out, particularly for seafront properties
where damper air and cooler conditions can cause damp/mould at all times of the year.
Many of the conditions reflect what our letting agents for the past four years supply voilynts
and | understand they are of above average quality as managing agemightoB& Hove.
However, some conditions of the license do represent an improvement over what is volunt
undertaken. If this is true at the top end of the city's PRS thmti¢ve the license conditions
could drive quality of PR accommodation up much more significantly at its lower end. The
clause over which | have immediate concerns relates to thmsixthly inspections, which
chiefly relates to who these would bermducted by. Where managing agents exist as
intermediaries or even themselves use third parties of even greater independence, there is
to no concern. However, | can perceive potential problems where private landlords hold a «
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contract with theirtenants. Frankly | and people | know have or have had landlords we wou
not trust with this license obligation.

My rent will rise if this is implemented.

Not sure which of these conditions are not already legislated for and required by law as
wheneverl have moved via a letting agency these conditions have been met.... maybe the
licenced is aimed at those not using agencies.

Risk of increased rent from landlords, as well as more red tape. At the end of the day, the
tenants will suffer.

The conditionss stated appear comprehensive

These proposals do not go anywhere near far enough to protect tenants and provide good
guality housing. For example, energy efficiency; it is already required that landlords provide
certificates, but all this does is deibe the efficiency of a given property. It does nothing to
actually improve it. Until recently, | lived in a flat that had fallen into severe disrepair. The
window frames had rotted away to such an extent that there were gaps2eii around the
windows,through which wind and rain would enter the property. Things would blow around
kitchen, and of course during the winter the heating had to be on all day as the heat would
immediately escape, resulting in an annual gas bill of £2,000. | had pots asdphe hallway
catching rain that leaked in through the skylight. | tried for three years to get the landlord tc
carry out repairs and he refused. Finally, when | wrote a formal complaint, he evicted me. |
mind, this landlord should not be grantedieense, but | see nothing in these proposals that
would prevent such a license being granted, even after such reprehensible behaviour. The
requirements relating to the management of the property need to be much more specific. F
example, what constitute "good repair"? That is far too open to interpretation in my view. Al
crucially, it ought to be explicit that landlords cannot evict tenants because they have aske
clearly necessary repairs to be carried out. I'd also like to see this linked t@atitkordsand
Tenants Act. Currently, this is a pointless piece of legislation, as it cannot be enforced. My
landlord was demonstrably in breach of his obligations under the act, but was able to evict
when | pointed that out. These licenses shouldiyde granted and/or renewed if the landlord i
keeping his/her obligations under the law.

These things are already covered by the renting contract and law. How is a landlord to con
anti-social behaviour?

They should also link in to the fees lettiagents charge prospective tenants.

Think it's an excellent idea and badly needed for tenants, landlords, council and-safety
measures by landlords for their property and tenants. | think the proposals are ac@iyidga,
particularly tackling ad addressing amsocialbehaviour, which makes tenants atahdlords
lives a misery. Inspections of properties should be a basic legal requirement asiyaikay to
Care Quality Commission inspections of care homes. | fully support proposals.

This can'tome soon enough for us. Our landlord is generally reasonable but does not take
of these buildings. Our communal areas have not been decorated/renovated for at least 4(
years!!

We have consistently had problems getting our landlords to carry out basicand essential
repairsandmaintenance; current landlord tells us to move out if we don't like conditions. A
mandatory scheme might offer us the possibility of better living conditanndreliable
maintenance schedule, without the constant thredtaviction

100% behind the proposals

A well researched and thought out proposal that seems to tick all the boxes.

After many years, this looks to be the best scheme on offer to both landlords and tenants.
ticks all the boxes and | support the proptssa

An excellent scheme that will go a long way towards addressing the known problems in the
rented sector across the City.

An important step forward in managing the housing strategy of the City. | support.
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Benefitshouseowners, landlords and tenants.

Benefits me and all renters. Proposal is very detailed and covers many important aspects t
towards producing a fair and well supported rental sector in the City.

Benefits people like me that rent.

Better to have a regulated scheme. Support.

BHCGeally trying hard to tidy up the rented sector in the City. | fully support.

BHCC to be commended for expanding the already existing successful schemes in other [
the City.

BHCC trying really hard to support and boost the rented sector in the@itod luck to them.
Schemes like the proposed one will help achieve that.

Brighton is a vibrant, multultured and diverse place and it is great. It sounds like, beneath
there are matters that still are not so good and need to be tidied up. Thegmsals sound very
good and | support them.

Delighted by these proposals. Will help make the rented sector better in the City. Well dont
BHCC!

Essential that we develop policies that reduce the risk/chance of homelesssiisa worry in
our City.

Excellent proposal. A very important continuation of this policy by BHCC in the City.
Excellent proposals. Just the type of support and schemes to give the rented sector a boos
Fair to both parties, tackles argocial behaviour and gives a boosthe City. Already working
in other parts of the City and will do here too.

Fair. Needed. Overdue.

For many years, the rented sector in the City has needed to be "tweaked". BHCC are now
this and | support them.

Fully support scheme. Works in otheairts of the City and will here too.

Fully support the proposed scheme. It will improve the rented sector of the City and, hopefi
reduce the homeless numbers.

Giving it a cautious welcome. Concerned it will put up rents.

Good scheme. Private rentemsight only be a payment away from homelessness if they com
on hard times. Vital that as much support as possible is offered to those vulnerable to that
situation.

Great that we are going to have our own scheme like other parts of the City. Will have a
beneficial and positive impact.

Has worked in other parts of the City and will here in Queens Park too.

Have always had to rent and generally it has been trouble free but it sounds like this schen
needed for those who are having a hard time.

Haveheard about these schemes in other parts of the City. They seem to be working well, :
us go for it.

Helps renters

Highly likely to benefit me as | rent. That said BHCC seem to have a real commitment to th
rental sector these daysthanks.

Homelesness and the threat of it hovers over many peoples lives in these difficult times. T
proposals from BHCC are to be supported as they are a genuine attempt to "make it better
| am a renter, so it will benefit me.

| know about the previous two schexs across the City and think they have helped tidy up th:
issues. Think this will help in Queens Park too.

I rent and it will help me.

| rent so agreements like this will benefit me and, in theory, my landlord.

| rent, it will help me.

| rent so in mynterest.

| rent, so it is important that | support the proposed scheme.
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I rent, so it will cement an already good relationship with my landlord, although not all tena
have that, so the scheme will help them.

I rent, so it will help me and all otheenters. It should produce a modern, fair and wedlanced
approach to the rented sector.

I rent, so it will help me.

| rent, so it will help people such as me. The proposed scheme sounds a good one that shi
work, as similar schemes are currently Wiog in other parts of the City.

| rent, so obviously | am in favour. Many of the points within my tenancy are in my agreeme
but do understand the need for all those who rent to have them all as well.

| rentso support!

In our interests as we rent.

In our interests as we rent. That said, it is in the interests of the landlords too, so it is a win.
situation.

In these times of austerity, many in the rented sector must be worried about losing their
accommodation or their jobhat would have the samoutcome- homelessness. This scheme i
an honestandpractical way to do something about lessening these worries.

It is a "no brainer". Needs to be done

It is a good scheme that works well in other parts of the City and will help in Preston Park t
It must help. Formal and legally binding agreements are the way forwaobss the whole City
too?

Like the proposals/scheme

Long overdue. Have been renting for 20+ years and cannot wait to see this scheme adopite
Long overdue. Will help landlordsaienants and give the City a boost. Why not have the wt
of the City in the scheme?

Marvellous idea. | rent and do my best to keep my side of the deal. Most but not all landlor:
as well, so that will make sure they all do.

Might it put up rents?

Must be worth a go. Can only benefit all involved and the City.

Needed here. Fair. Will help me.

Needed. Fair. Helps tenants and landlords. Helps the City.

Needed. Overdue. Support.

Overdue. Fair. Needed.

Overdue. Fair. Works already in other partdhaf City.

Overdue. Solves a problem. Support.

Pleased the scheme may be coming to Preston Park. Really it is needed across the whole
Proposals sound good. Work elsewhere too.

Proposals sound very good. Pleased to be asked my thoughts. Théot @ imformation to
digest but my interviewer did a good job. | support the proposed scheme.

Scheme sounds great. Might it end up putting up rents though?

Scheme sounds very good. Better to have agreed obligations on both sides.

Seems fair to atoncerned, so let's go for it.

Similar schemes are working well, so it makes sense to have more.

Sounds a good proposal

Sounds a good proposal, interesting to hear that other parts of the City have schemes in pl
that are working.

Support the schemeBetter for all concerned and the community.

The rented sector is very volatile, so new regulations will help.

Think this is a good proposal. It seems to cover all aspects of lettingnetevill be good for all
parties.

This area has many private tenta, so it would be a great idea to have the BHCC proposed
scheme adopted here.
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This is a "no brainer", long overdue and needed. | fully support the scheme.

Used to rent in one of the designated areas in previous rounds of legislation and it did mak
difference. Quite sure it will here too.

We rent

We rent, so this scheme will be a help and support.

We rent. The proposals are very, very detailed and our interviewer patiently went through t
Clearly will give a boost to the rented sector.

Welldone BHCC. These are incredibly detailed proposals that really "raise the bar" and su:
the rented sector. We rent.

Well worth supporting and | do.

Well worth supporting. A well thought out and fair scheme.

Will benefit me as a tenant. Works in othaairts of the City and will in Preston Park too.

Will benefit renters, landlords and the community. BHCC have an excellent scheme planne
here. Well done and thank you.

Will give a boost to the private rented sector and give great PR to the City.

Will help me and others who rent

Will help renters like me 3

Will help tenants and landlords. This is a good and fair proposal that should be supported.
rental sector and its attendant issues need to be well organised. These proposals do just tl
Will help the private rented sector function better, helps with the problem and-aatial
behaviour and is overdue.

Will make a difference

Will make a difference. Well done to BHCC for making these proposals.

Will tidy up and improve the situation

Workselsewhere in the City, will work here.

Worried this might affect people like me who will face rent increases.

Yes, yes, yes! Fully support

Living in other areas of the city or outside of the city

u

Change the heading of 7. Removing the word 'appliarstei'is clear it covers all electrics! 7.3
would be very relieved to have my electric wiring and sockets tested as | know they are an
and dubious of their safety but do not want to ask. 9: this would be useful to know before
moving somewhere. 12.}es please encourage (in particular) students and foreigners to
recycle!

Houses should be safe and free of damp. They should have kitchens with drawers and saf
sockets, gas checks. The council should be responsible for flood risks if water doesiohgo
drain as pavement too low and drain in wrong place.

No evidence to support this.

There is a host of legislation which protects privately renting tenants already. | am unsure |
much more protection we can add for private tenants without placingaoessary demands on
the landlord. I am in particular concerned about any additional costs that would be imposet
private landlords as a result of the scheme. This is because it is my view that most of those
will need to be borne by the tenant inérent. Can the council give me an assurance that an
costs mposed on the landlord under the scheme will not result in rent increases in Brighton
Hove or contribute to inflation in the United Kingdom?

There is a total chaos in tenancies management@®@ly I yiaQ NRAR IK{Ga LINP
Brighton & Hove but all over the UK. Every body is turning into a landlord/landlady with the
purpose of speculating on the housing market (and on the rental housing market, in partict
for those landlords/lanthdies newly mandated, and /or their managing agents) to make as
much profits as possible on their ever lucrative lettings. They tend to use and abuse most i
all of these conditions listed above, so as to avoid any of their obligations (repairgatmtifs
of changes, ever mounting excessive faad charges, property maintenance, etc.), for their
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own sole advantage whenever it suits them, and they can always get way with it. The prop
licence conditions are welcome , and long overdue, to hedpldlcal authorities , in this case,
Brighton Council to step in and Ipeio put the "Letting House dnd the "landlords /landladies
unregulated industry in order.

You should be targeting rogue landlords, not everyone! Most-teng tenants (me included)
go through agencies who do the job of checking the properties are of a good standard. Is t
moneymaking scheme?

Social housing tenant in Brighton & Hove
Living in the 12 wards

u
i

X X X X X X X X X X X X X

X X X X X X X X

X X X X

X X X X

The conditions will make landlords accountable, finally.

| think thelargest issue for tenants will be the cost of monthly rents and by how much the re
increased by the landlord and how often.

Because it is in everyone's interest the scheme is a success whether they own, rent or sha
accommodation in the City.

Better to have formal agreements

Better to have signed agreements between the parties

Both sides working together = success.

Exactly what is needed

Fair. Equal. Solves a problem. Worth doing.

Fully support. Already working well in other parts of the City.

Good scheme, support

Good scheme, well worth supporting.

Great scheme. | know it works well in other parts of the City and will do so here too.

Have been given all the information, need more time to consider and will give my views on
Important to protect the rights of tenants and root out rogue landlords.

Impressed by the proposals

Interviewer left information and | will needed more time before | give my views and will do t
online.

Long overdue. Much needed. Gives responsibilities to bottigza A boost for the City.

Long overdue. Needed. Support

Long overdue. Needed. Works well in other parts of the City.

Needed more time to think about this, will add my views to the online portal.

Needed. Supports rented sector.

Overdue. Fair. Helps.

Overdue. Fair. Needed.

Pleased to hear that this scheme may be coming to our area. Similar ones are doing well il
parts of the City. Feel sure they will do well here too.

Proposal looks and sounds good. It is fair to all parties and should iptealddSAP

Proposals all good

Rented sector must be supported because it is so important to the City.

Rented sector needs fair and supporting legislation like this. Similar schemes are doing we
elsewhere.

Scheme seems good. Will encourage good landland tenants.

Schemes like this are already working in other parts of the City and we should have them t
Strongly support. Fair. Overdue. Works well elsewhere in the City.

The City has to look after all the parties involved in the rented sectotles® proposals will do
that.

The City is a great place to live in. We have become a very strong community that is very t
of minorities, civil rights etc. This scheme very much fits into tfisty support.

There have long been arguments andatjreements between landlords and tenants and | thir
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that this proposed scheme will help to alleviate these. Fully support.

Think it will result in fewer landlords and higher rents

Very overdue scheme, very much needed. | support.

We must make sure thidhe rights of tenants are protected arntis scheme is a good start.
Will benefit landlords, tenants and the community.

Will make the difference. Landlords and tenants all stand to gain by the implementation of
scheme.

Works well in other partsShould be implemented all across the City.

Living in other areas of the city or outside of the city

i

No comments

Letting/ managing agent
Living in the 12 wards

u

X

Having to pay for a licence and ensuring conditions are met in my opinion is good practise,
however the process of having to apply through planning permissions to obtain one is very
difficult, there is not a lot of information about it and how it works and how you get granted
declined or what the likelihood is so makes it difficult to advilgnts in the best way. If this
comes into force which is highly likelyl feel there should not be a restriction on obtaining or
like there is with HMO's.

Let's face it, homelessness is not going to go away and my eyes see increased number sle
rough or in open spaces. So we have got to get to grips with this ASAP before there are de
Will be taking part in the scheme.

Living in other areas of the city or outside of the city

u

In my experience the law abiding landlords already proguagity housing. The council already
have all the process and organisations in place to be able to highlight those poor landlords
I AGAT SyaQ FROAOSIT 9YyOBANRYYSyGlrf KSFfGK S
O2YLX @ & L ( Qdas a Iat ofaniK lANdErds &rk fAlking Sbout selling any additional
home they may have if this comes into place. We and our landlords already (and rightly so
a lot of regulations to ensure they comply to with the burden of cost always being on the
landlord. With the tax relief on mortgages going, extra stamp duty and now more regulatior
and costs what do you realistically think will happen to the market. Already less landlords ¢
buying property to let out, if more sell the city will have less prtypand other than this having
an affect on social housing it will increase rents. So at the end of the day although you ma
there are issues with standard in my view the scheme will just make life all that much hard
everybody.

Landlord of prgerty in Brighton & Hove
Living in the 12 wards

i

A license is not going to improve good properties that have been rented ghran agent.
Brighton and Hove CityoGncil will also not be able to monitor over 20,000 properties. Renta
prices are alsaffected by the condition of properties and achieve less rent overall. Tenants
very likely to complain if there is an issue with a property that is managed with an agent. S
majority of issues property will not be affected by whether a landlorddraagent with
management. The agent is paid by the landlord to manage the condition of the property. \
does the council also need to manage the property?

A lot of my tenants tell me horror stories about some of the properties they have lived in
recently. There are two clear issues: private landlords neglecting the house and the ability
willingness of their agents to care for the houses and more importantly, promptly attend to
GSyryidaQ O02YLIX FAyda |yR g2 NNXS Zaly significantyHroa
the start | have a proper dialogue which continues with my tenants and we get on really we
pride myself on this and have, to date, not had to retain any deposits or had unhappy tenai
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The agents need some investigatiaimey encourage landlords to ask too high rents so that
their percentage can be covered. Many of them are negligent, slow to act and frankly often
useless.

As a professional landlord in contact with many other landlords useboth agencies and
direct | am aware of compliance as required i.e. gas safety and therefore do not see how
duplicating compliance improves the overall standard of privately rented accommodation.
As responsible landlords who use letting agents and alsotheough the councit we already
meet these criteria. We see this as another charge imposed on landlords in an attempt to
dissuade people from renting out properties. Recent legislation on taxation, buy to let
mortgages all are penalising us. We ard jngng to invest for our retirement and provide
excellent housing at modest rentsvhich we see as a win; win for us and our tenants. This w
impose further costs which reluctantly we will pass onto our tenants

Don't feel this shouldn't implementedceoss the board especially for new build properties
Every condition listed above is already covered by existing legislation. Why on earth would
things improve because BHCC wants to extort money from people who let out property.
Good landlords already mage their properties effectively. Poor landlords will only pay lip
service to the scheme and are unlikely to change their ways much. In all cases, the costs v
passed on to tenants.

| already pay a letting agency for a fully managed service thaideslall of the above. What
would a council scheme provide in return for my fee? As a responsible landlord who cares
keeping good tenants, I'm just not sure what this would achieve, other than to drive costs L
everyone in the chain. Why don't yset up a scheme whereby rogue landlords/tenants can
reported and investigated and then enforce strict action against them? Surely that would b
much more targeted and effective approach and would also serve as a deterrent.

| already pay a managemiefee to a Letting Agent, which is inspected annual and all necess
certificates are obtained annually, so why would | need to pay the Council £500 for doing v
If my property did not meet the necessary requirements/standards the Agents would ribt le
| am concerned that the scheme penalises many landlords who are already fulfilling the
conditions.

| am sure that HMO accreditation has already improved the standard of accommodation in
12 wards- it would be good to have the same improvementsll of the PRS. Presumably, if
successful, this might be rolled out across the rest of the City at a later date.

| currently live in the Preston Park area and let out an extremely well maintained property t
single families only. It may help in someaséut is an additional burden on landlords with a
single property who already offer a high standard.

| fear the Council is trying to make more money from landlords and | struggle to see why sl
a landlord license a 1 bedroom flat with 1 person!!! Tikia red tape exercise and a waste of
GAYS YR tFyRf2NRaAaQ Y2ySe IyR ¢S gAftft LI
to the people you are trying to help. Go after the bad landlords. You know them all and not
everyone who is tryingotmake a living.

L FSSt AdQa 2dzad Fy20KSNJ glé& 2F LISyl fAai
the rents low and properties well managed. We will have to put up the rent in order to affor
the fee, which would not be fair on our lontasding tenants

I have been a landlord for 25 years in the Lewes Road area and my properties have alway
in very good order and comply fully with the various safety requirements and regulations. |
never known, and nor have my tenants, of anyiawatcial behaviour in the area. In fact one of
my tenants actually gave up a council flat because the council itself refused to do anything
an unruly council tenant over a considerable period of time. Brighton as a whole does not t
an anti sociabehaviour problem and neither is the housing stock in a poor or dilapidated
condition, such as is the case in the north of England, which was the whole point of the
government regulation.
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I have no problem with the licence conditions but | feel they eetatlarger shared properties
which are already required to have an HMO licence.

I live in Seville Street next to a row of five agent managed HMO's. Usual grumble about rul
in the front yards and allowed to spill on the street. Bin bags ripped by god food waste,
tampons, condoms scattered over the pavement. Honestly, the tenants come home and ju
step over their mess. | call City Clean and they come along to remove large objects like olc
etc. | take electrical junk to the tip if | am goingcause otherwise it is just left. The bin men w
only take black bags. The agents obviously just do the six monthly check out and take no
responsibility for the state of the frontages. They need to be more hands on. Next door the
students change evemgear becaus¢éhe agencycrowd 6 strangers together and people never
sign up for a second year. They have a 'lounge' but it is in fact the cellar and only has 7" sl
windows. The HMO officer inspected last year and said it was acceptable and their kitchen
was enough to satisfy the communal space requirement. In fairness, some of the streets 4
person HMOQO's have a lounge. | am sure you have heard all this before from the long term
residents of HMO saturated areas. Coronation Street is especially bearinime, more than
half the houses in that little street are HMO's

I own a council leasehold property and maintain the property to a good standard. The sam:
cannot be said of neighbouring [council tenanted] properties. This appears on the surface |
way of bringing in some additional fundbow will these be spent?

I think it would help with rogue landlords to ensure that they contract with their tenants to
cover these matters. It feels unfair of reputable landlords for the fee to be so high whey ofie
these conditions would be included/required in an assured shorthold tenancy in any event.
complaint is received by a neighbour, then the council could instruct a local reputable lettin
agency/chartered surveyor to inspect the property on ithak and charge the landlord a fee
for that inspection; the fee should be recoverable if the complaint arises due to the tenant's
unreasonable conduct. This would avoid the council having to employ inspectors. The sche
should be matched with quicker caysowers for landlords to obtain from a court possession
orders against those tenants who are notaperating with being a good neighbour.

If the licence conditions bite then the accommodation is bound to be in contravention of the
regulations now. If sawhy aren't the Council enforcing the law now. Most landlords will be
unaffected by the scheme and for them this is an unwelcome, additional burden both
administratively and financiallyalthough the tenants will be the ultimate payers, whereas no
they can contact the council for free and get any problems sorted out.

In addition to the current tax relief changes, this is going to cause only one thing, across th
board increases in rents in the area. This all has to be paid for, and will be passeleonto t
tenants.

It is my experience that private rented accommodation (other than HMO) in Brighton is in k
condition than in many other parts of the country. Those honest landlords that already mail
their properties to a high standard and ensure tlizy have responsible tenants with good
references will adhere to the conditions and apply for the licence. Those unscrupulous lanc
that ignore housing legislation and any of the council's current and extensive enforcement
powers under the Housing Rlanning Act 2016 will continue to ignore this scheme as they d
their other existing obligations. The council's energy will be focused on obtaining the licenc
from landlords rather than dealing directly with any housing issues that arise.

It will becorne a paper exercise where clever and ruthless landlords confirm enough to get t
licence and relax afterwards as norm#here is also the strong possibility the fees will be
'‘passed on' to the tenants in a disguised form which will only serve to raisentd generally. It
could also discourage the 1 off landlord from making their property available due to cost. T
could lead to properties being sold to bigger landlords and produce more of a monopoly cL
It will simply add costs which will [passed on to tenants / increase rent. It also penalised go
landlords who already provide decent / safe accommodation.
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It's a competitive market for landlorde/hich means that to let to good tenants at a good rent
the property has to be up to standarddow end, substandard property is regulated by other la
already in place.

Landlords are already subject to a large number of legislative requirements, many of whick
reproduced in the license conditions. The main new requirement for landlords seebes to
related to antisocial behaviour. Landlords are not necessarily qualified to deal with problen
this kind. Meanwhile less responsible landlords may well continue to operate without a lice
which is unfair on those who do try to comply with theyttations.

Looks like nothing more than a revenue raising scheme. There is not any real problem her
beyond the norm and this scheme will do nothing to achieve its supposed aims.

My flat is in Hove in a block of 20 which is managed lmcal firm Everyyear they inspect the
building and flats every month they have a fire alarm test on the system which costs the bl
£800 per year. The flat itself is managedabdgtting ageniwho are regulated by National Lettin:
Agents Association so they adhere tbthe legislation regarding the letting out of flats with ge
and electricity certification so why should | pay anymore for a licence which | feel | do not r
Does this apply to all Council owned properties as well?

My flat is well maintained and theshants can leave with a months notice so | believe it is jus
money making exercise. Prospective tenants inspect properties before they rent them and
leave if they are not happy. These proposed changes will just put up the cost of renting ant
make itmore unaffordable for people already struggling financially.

Nationally, Selective licensing is only supposed to be used by the councils in extreme conc
The statistics for ansocial behaviour are highly dubious. The council is being heavy hamde
its dealings with private landlords once again. Such actions undertaken by this council will
significantly reduce the Private Rental Sector in the area at a time when there is an acute
housing shortage. Lack of housing will reduce the numbers of yourigssionals wishing to
move to the area. As a landlord of several professional and student propeah@souncil will
no doubt be extracting a large licence fee from landlords who are being pressed for more t
etc.

Penalising good landlords withcauncil get rich scheme will encourage them to sell to avoid
bureaucracy that already exists

Some of these conditions are excessive and make demands of the landlord far beyond exi
requirements. "Waste and recycling" and "Tackling AutciaBehaviour" especially put big
responsibilities on landlords that did not exist before, and "Property Management" includes
some very specific requirements which would be expensive to fully adhere to. If the propos
conditions are fully implemented and eméeed it will be a strong discouragement to provide
private rented properties in Brighton & Hove, due to the high cost. Private landlords are no
social service and if there is no profit then there is no incentive.

Some of this will help catch out unspulous landlords. However, for example, EPCs are
available online and can be found by anyone. Recycling information should be provided to
landlords as a non resident in that area, the landlord is unlikely to be aware of the latest
recycling scheme.

Theadded cost and bureaucracy will put off the caring landlord. There will berfereperties
for rent and you will find that you will be left with the worst type of landlord, even if your
motives are good. Beware unintended consequence!

The consultation rport, when analysed in detail, does not provide evidence to justify any
selective licensing within the city.

The Mayhew Harper Report on which the Council is basing its case for Selective Licensing
in its conclusion on p312 "Additional Licensimd 2 current wards does not, as yet, seem to
have made much of an impact on different forms of ASB," Besides, merely issuing licences
not mean that conditions will be enforced subsequently. This is evidenced by the huge nun
of planning breaches wtin the Planning Investigations and Enforcement Team is not able tc
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deal with at the present time.

There are already sufficient powers for the council to deal with problem landlords and tena
This appears a widgpanning approach, where more effectivatgeted use of resources may
result in improved standards. The proposals allow for a "prompted fee" and it would seem
targeting properties with identified shortcomings would be a more practical solution, as
opposed to throwing a net over all private ldadds. For private landlords of properties within
purposebuilt blocks of flats another tier of management responsibility already exists and it
seems the proposal for this scheme add further cost, paperwork and bureaucracy for limite
actual effectivenesdt is clear that the Council is undersourced and this seems a burdenson
broad shot approach.

This is blatantly a course of action taken by the council to extract the maximum amount of
money from the people witim their borough

This should provide means of regulating party houses and Airbnb which should be includec
the proposals.

Whilst Brighton & Hove suffers from a plethora of amateur buy to let landlords who want a
100% rent return for nil investment, it also boasts a very large numberoéégsional landlords
who care about their tenants, their well being, their happiness in their homes and who spel
the rent on maintaining and improving the homes they prowddéey create a long term
investment in property and people, not just a retirentencomeand stuff the tenant. You
already have enormous powers which you do not use effectively. There is currently no regi
of landlords/rented properties in Brighton & Hove. To bring in such indiscriminate selective
licensing will cost us a lot ofitie and money that can be better spent on our tenants and thei
properties. We don't mind spending the money, we just object to spending it on you insteat
our tenants. As affordable housing providers for low income earners we have a fint&pety
£500 you take out is £500 less to spend on the upgrades. The new kiteheébathrooms
instead of every 10 years now moves to every 11 years and so on. There has to be a bette
We are aware of the problem, we own and manage over 50 units, but wathgdrimped into
a house where 10 out of 11 flats in the building were owned by buy to let landlords with a r
of 2 units, and they would not spend one single penny doing even basic maintenance on tt
building until we took them to the FTT (and won). Hogsn Brighton & Hove is already more
expensive per £100K invested than east London is! This will only push it up. This is comple
inevitable as the buy to letters will refuse to cover the costs out of their pockets! Off the tof
my head-lwoulds@B3S &G AYy(iNRRdzOS O2YLJz a2NB NBIAAE
registration. then there must be a way of making all landlords (buy to letters) become accre
landlords- - - - -- any who don't- are then fair game for you to chase and cheokwhilst we can
get on with our business without having to go through an unnecessary and costly process"
merely continue carrying on our business. (Needless to say we are NLA accredited, NLA
registered, carry London rental standard, ombudsman, e@©.®t ¢S KIF @S 9L/ w
GST'sEPC's etc. and nausea)

A good scheme. Both parties will benefit.

Living in other areas of the city or outside of the city

i

1) Energy Efficiency is dictated by separate legislation, in particular MEES which starts froi
year which will make properties tlpttable unless improvements are made. So what is the p¢
of the council scheme. 2) How do you manage overcrowdintgifi@nt moves a "friend" in

contrary to tenancy and licence. You have to give notice to inspect by which time the "frien
would have gone. Most of the truly overcrowded properties are run by criminals anyway ar
chances are that the tenants (if not indeetbdern slaves) will be too scared to say anything t
the council anyway. The chances of one of these properties being reported to the council i
3) The vast majority of landlords will already comply with all the safety legislation (gas test:
The council is basically hitting every good landlord to catch a handful of criminals. 4) All of
tenants have a direct access to a plumber and builder, who can go ahead on all emergenc
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works. | know that some of our tenants who have been on AST's fongss 20 years would
find 6 monthly inspections very obtrusive in to the lives. The property is their home not just
investment. 5) At a recent meeting at the Southern Landlords Association one of the counc
representatives said that the council hasdeal with | believe it was about 300 calls a month
(maybe less) from tenants complaining about conditions, in particular damp. However mos
RFEYLI AaadzsSa NB RdzS (2 O2yRSyaliAaz2y 6KAO
(lack of ventilatiorand lack of heating). This scheme seems to pass all blame/responsibility
the landlord. Damp issues tend to disappear once the tenant has moved and a more intelli
one moves inAsk any landlord, teants causing damp and associated damage thggdst
issue. 6) Regarding utilities, denying access (e.g. for non payment of rent) is illegal anyway
scheme would make no difference. Criminals wouldn't pay any attention to it anyway.
Although | support licensing across the 12 wards this woulddiffiault scheme to implement.
Needs to apply to all properties; council run, charity run, housing associations, university
managed etc.

An initial discount should be provided for landlords that invest money and time to keep thei
properties in very goodonditions and well managed.

Anti social behaviour in densely populated student areas has become problematic, particul
noise pollution, these conditions should help with that as long as there are proper enforcen
procedures in place

As a Brightotandlord | feel there are better ways to control anti social behaviour and rogue
landlords and tenants than selective licensing in the majority of wards in Brighton & Hove.
Please find below alternative suggestions and reasons why | strongly believeythgtto apply
one more additional large cost to landlords on top off many additional costs to landlords wt
have been applied over the last 18 months will have a dramatic effect on the supply of ava
private rented sector property in the Brightoni8ove area. Costs such as the phased in over
next 4 years loss of mortgage interest relief which becomes a tax on turnover instead of pr
and will result in a number of highly geared landlords paying over 100% tax if they retain tt
properties . Rat is why a number of such landlords have already started to sell a number o
properties and will be selling more over the next 4 years therefore reducing supplies. Loss
10% allowance for wear and tear on furniture etc. Additional payment of &BRA for the
purchase of additional properties. Around 160 rules and regulations that landlords must ad
to all cost large sums of money to apply. For any landlord who has a few properties the co:
could amount to a few thousand pounds. This might bealdditional straw that breaks the
camels back. There are far better ways than selective licensing of controlling rogue tenant:
landlords. A far better suggestion is to work with local landlords, letting agents and landlor¢
associations such as the Nad SLA who are active in the area to combat rogue tenants an
landlords who will not sign up to a licensing scheme anyway, otherwise you risk good land
deciding enough is enough and selling up a number of properties thereby making the alrez
shortsupply of good rental properties in the local area even less and causing additional
homelessness or the council having to put up tenants in bed and breakfast accommodatiol
they have had to do in places such as Peterborough at a vast expense to thé andrfar less
suitable to tenants. Herisa list of suggestions you could focus onPfioritising housing
enforcement in the 3 or 4 wards with the highest number of complaintSe#ting up targeted
action days to deal with these complaintsS3reamlining administration support so officers ca
02y OSYyuNr 4SS 2y flIyRt2NRkGSYylIyld FOGA@AGER
website 5.Reviewing processes for serving legal notices 6. Improving training and developt
for staff on newlegislation. Using the current powers that councils have to deal with anti soc
behaviour by tenard7. Refocusing resources on higher priority complaints and investigatiot
Setting up a new landlord/letting agent forum and update newsletters. Leethther landlords
know of problem tenants causing anti social behaviouhr@roving the use of IT systems. 10.
Improving information sharing and joint working with planning and housing benefits and loc
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letting agents The Housing Act 2004 offers a ravfgtexible powers to councils and this range
will shortly be widened with changes in the Housing and Planning Act. Local Housing Auth
should take a risk based approach and focus their powers on directly addressing the real
problems in the Privat®ented Sector. The Royal Institution of Chartered Surveyors has giv
stark warning about the cumulative effect of the additional homes stamp duty and the char
mortgage interest tax relief on the health of the private rental sector. It says theofdikings
coming to the lettings market nowindirectly helping keep rents buoyantask bigger
problems later in 2017. It says most of the agents who contribute to RICS regular market s
suggest their landlord clients will cut back on their politis in the next 12 monthsand the
situation continues into the future. Over the next three years, 26 per cent more agents exp
landlords to scakbdack their portfolio it warns. Tenants face potential rent increases of betw:
20 and 30 per cent asrasult of tax rises hitting landlords, says a former independent memb
2F GKS .yl 2F 9y3flyRQa az2ySialNeE t2ftA0e
Economics at Imperial College London, says he wants the current three per cent stamp du
surcharge and the imminent start of the phased reduction of landlords mortgage interest ta
relief to be abandoned. Miles says rents would need to rise between 20 and 30 per cent to
GKS AYLI OO 2F GKS 3I2F8SNYYSylQénlanddrda arhBliged
the impact of S24 (as they did in Ireland when they introduced something similar but less
punitive) and homelessness will increase massively as tenants will not be able to afford the
increased rents which are described in somedies as a tenant tax. | agree on HMO licensing
but strongly disagree on single let properties all being licensed in Brighton. You only need
concentrate on the 2 worst areas in Brighton i.e. the Lewes Road area and around the Wa
Street area. Howamn the council be certain that the problems outlined in your report of
November 2016 are actually caused by single let properties and not social, council or HMC
housing. Please supply the evidence.

As a landlord | already provide housing of very goodityydlaving recently borrowed over
£100,000 to refurbish 3 flats | rent out. | have never had any complaints about the standart
my properties. The licencing fee is an additional cost which will do very little to increase the
guality of housing but wilhstead lead to even higher rents in what is already one of the mos
expensive cities in the UK in which to live.

As a landlord of a single studio property relying on rent for my retirement income (and usin
reputable managing agentfeel strongly that the cost of licensing would be prohibitive and
may be forced to sell the property. Please reconsider and adapt your plans for multiple pro
landlords.

Bad landlords will avoid it, as always

Firstly the council has not achievesd dbjectives in the original scheme. Honest landlords lik
myself comply and get punished and rogue landlords get away as always the council appe
and only goes after the easy targets. The scheme also discriminates | am dealing with mar
problem reighbours whom are more often than not owner occupiers being drug users, old ¢
vulnerable whom can not look after their houses and in some cases people whom | am gut
have mild to severe mental issues and generally harass my tenants and accusd tiekmds
of behaviour making complaints to the council all the time when it is the tenant whom is
suffering. With regards to proposed licensing conditioRsferences Agents already do this.
Often problem tenants actually come from the council or $iog association asonically, they
can not cope so are shipped out to the private sector. As for mostaeéers- anyone with
experience knows yes they can be obtained also the most easily faked part of tenant evide
Tenancy ManagementAlready overed by any decent landlord or agergointless duplication
of something that is done alread@vercrowding this is common sense and already in most
tenancy agreements however how can a landlord agent prevent this with bad tenants agail
have viewedoroperties for sale that tenants have moved whole extended families into 2 bec
flats without landlord consent with landlords desperate &t gd of tenants and Brighton &

Pagel02of 208



Hove ©uncil not supporting evictioniypocrisy again. Utility Supplie€ommon sase again if
tenants did not have a water gas or electricity supply mine would not pay the rent.tass
already required by U.K. Law pointless duplication. Fire Sagtyke alarms are required by
law again from recent events local authorities amere of an issue. Furniture and Furnishing
again required by law Energy Efficier@gain required by law. Property Managemembtally
hypocritical as many properties exteriors are looked after by freeholders and if Brighttmve
Gouncil were not e blinkered they would realise many terrible properties are privately owne
andwe as ladlords just don't complain against them. Waste and recydclithis is laughable we
have a beautiful city that the council fails to supply adequate recyfdiifities for just useless
boxes with mesh tops that come off and get sea gulls pulling rubbish evergwibeery other
town / city hasmoved to recycle bins with lids! And where they don't fit large communal rec'
bins on the road. Anti Social Behavieagain something all decent landlords do comply with
and help with as we do not want this we want an easy life and happy neighbours. Most ant
social behaviour | have dealt with comes from social housing in the area however we as
landlords and managinagents have given up reporting to the police or council as they neve
anything. With regards to overgrown gardepsease as a council get your head out of the
clouds why double standard between private homes that are appealing to rental ones that
dightly overgrown

How will the council be able to administer and actual monitor this

| agree that landlords should keep properties safe and in good repa&mhave some problems
with energy efficiency. | have three properties all in a conservation-dfeacost of replacing
front windows with likefor-like but double glazed sashes is enormeitsvould take 10 years to
recoup the cost of replacement. If we are compelled to increase energy efficiency, will ther
allowances to fit cheaper uPVC? Qaugs to fit proper sashes? Otherwise I'll need to sell,
reducing the stock of housing. | don't think I'm the only landlord in this situation. Also, one «
properties is in a block of flats where | am not the freeholdaow would | enforce getting the
freeholder to improve energy efficiency?

| already do all these so it will make no difference to my tenants.

| am sending a long letter of objection by email courtesy of my H@aper. In general | only
approve of genuine large HMOs having licences fitmencouncil. The 28,000 new licence
scheme invades privacy on a mammothsedle2 NJ 0 Sy I yda +a ¢Sttt |
believe the legal authority for this extravaganza exists

| can see how the requirements are intended to tackle the worst belasiin landlords and
tenants. But in tackling the worse behaviours of some, the requirements on others feel
unnecessary e.g. info on bin days as a requirement. Far more seriously though, you need-
carefully about the requirement for references amtiether this allows landlords to
discriminate. Race is the obvious concern here, especially for those newly arrived and less
to have refs but sad to see even in Brighton & Hove homophobia and other forms of gende
discrimination is still possibl&.ou'll need to think about this requirement through the lens of
your public service equality duty.

| consider myself to be an exemplary landlord, in other words the property | have in Brightc
always bea kept to a very good standarthe property isalways maintained inside and out. Al
new rules and regulations are adhered to, and any new law addressed immediately. The n
licence being proposed is simply a money spinner for the council, any rented accommodat
should be checked by you obviouslyd@& 3 dzS f | YRt 2 NRa&A R2y Qi af
every property rented out is up to standard, | hasten to add without charging incurring high
costs.

I do not think the proposals take into account the existing powers the Council already has 1
issue (i) Improvement notices for properties which do not meet Decent Homes Stan@ard
Litter abatement notices, (iii) Noise fixed penalty noticesarfiscation of equipment, (iv)
Disposal of waste directions (v) Notices to remove rubbish. If the préposae to be
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introduced they should also include short term holiday lets and Airbnb rentals.

I don't think a formal licensing system will address the issue that you are trying to resolve.
these days of social media feedback/likes and dislilstsugtured/policed version of this would
be a more user accessible and friendly way to | think formal licensing will be overly bureau
and turn in to a tick box exercise for good landlords with the less good landlords finding a v
around the process.

I don't think having a licence will increase standards

| feel very strongly about this as a landlord of multiple properties in Brighton and Hove sinc
2001. There are already the laws and regulations in place to properly maintain standards i
housingthat are not being implemented. | would much rather that the money and resources
were spent following up on bad property management from tenants and landlords. Most
landlords provide good quality housing, which the council can't supply, so they are amigsse
part of the housing supply in the city. There are more conditions and safer homes in the Pr
Rental Sector than in owner occupied housing. Just implement and manage them properly
I have had my current tenants for 15 years, 2 single peopleamptaperties and do not want
the additional requirements or costs

I have little experience of this; however, having read the outline of the scheme | understan:
purpose. However, policing the scheme is the important element

It is definitely time HMQendlords were kept in check...

It will push up the costs for tenants or mean that landlords spend less on their propdadses
lose.

A localLetting Agentnanage two properties for me in Brighton & Hove. Both these propertie
belong or belonged to tatives who have either passed away or are currently receiving care
care home. For a landlord who has a small portfolio of properties which are managed by a
reputable letting agent this proposal simply adds an additional headache which can easily
resolved by taking the properties out of the rented sector and elect to put them into private
ownership, realising their value now.

Poorconditions in rented property areaused by bad landlords and having yet another licenc
scheme is not going to necewrily change that. We already have legislation to try and ensure
that properties are safe and living conditions are to a good standard. There has been quite
of new regulation and taxes imposed on the PRS over recent years, somesgowdbad but
the main concern we have is that a further licencing scheme will just take money off good
landlords with little or no affect in improving conditions in the PRS. We personally are alrec
thinking of selling our rented properties because of tax changes stuahgr costs might just
make that decision for us. The council must remember that if a large number of good landl
removed their property from the PRS this would create real pressure on the social and
affordable housing sector. A lot of private landis are ordinary people who invested money i
1 or 2 properties and ensure that those properties are kept in good condition not the Van
Hookstratens or Rachmins of this world. Penalising these landlords will eventually lead to |
the goose that laidhe golden egg.

Reading the draft licensing conditions, they seem like a bureaucratic nightmare. Time and
will be spent chasing good landlords and ticking boxes whilst bad landlords will be left and
difficult to tackle. You already have poweesdnforce repairs

Selective licensing should be just that. It was not proposed by government to be a blanket
scheme. Virtually no other authority has applied it in this way. Most wards in Brighton do n
warrant it.

Some of the proposed conditions se¢mbe excessive and should be personal choice (not
imposed on the landlord) such as the recycling

The council already has more than adequate access to rules to enforce good conditions yc
need to apply them. All the extra schemes will do is catclréspectable landlords as they are
already compliant with the laws and as per the current HMO scheme ignore those less
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scrupulous landlords. Any such scheme will again just increase costs to the tenants as the
landlords will pass the cost on and increase value of the licensed properties.

The Council should target bad landlords not take millions of pounds from good landlords w
already obey the extensive laws covering the PRS

The evidence is weak that the current licensing scheme is effective.

The sbeme is far too expensive

There are already in place mechanisms for tenant complaint and redress. This level of
intervention | believe would be counter productive and over complicated.

There is nothing in the draft that a good landlord doesn't alreadyelia place and no reputable
letting agent will let a property without having copies of all current required certificates. The
are so many costs to landlords of non HMO properties that it's pushing the good landlord's
think whether it's worthwhildfinancially, and for the amount of pressure we already have to
maintain our properties to the standard we ourselves would like to live in.

This proposal will do nothing but reduce the number of privately available rented properties
the city and push upents. It benefits neone and will have little measurabédfect on rogue
landlords whilst punishing good landlords.

We would seriously think about selling up as we are being crucified by the government alre
and what will we get back from you in retufor this scheme.....you will continue to tell tenant:
whose tenancy has expired to 'stay put till they are evicted' until you will even consider re
housing them. Get your own house in order before you pick on us again. As for no instalm
for the costof the license.....yet another attempt to punish us. We are not all a bunch of ricr
peopleyou know. This would all be unnecessaryoifi punished the bad landlord$Vhile we are
on the subjectthought your inspection team was increased to stomtractors from charging
for work not done.

Local business
Living in the 12 wards

u

X
X
X

X X X X X

X X X X X

No comments

A boost to the community, well regulated rentals and less-aotiial behaviour.

As a local business, we support our local commuttigppy to supporthese proposals.

As a local charity shop, we strongly suppart appreciate the tremendous support we get frol
local community. Very surprised to hear from interviewer the large number of proposals the
thought were already in place. Is good thing tleepn will be.

Businesses like ours do all we can to promote the City, employ local paugdecourage
tourism. The sight of rough sleepers does not help that mission. | support all schemes that
support those in housing difficulties. Thank you BHCC

Excellent proposals, fully support

Fingers crossed for it to work.

Fully support BHCC in their efforts to solve difficult housing issues in the City.

Good ideas. Support

Good on BHCC. These proposals certainly are very detailed and are clearly niemq toe
interests of both tenants and landlords in mindo easy task.

Good scheme. Amazed many of the aspects are not in place already.

Great idea. Fully support.

Great scheme. Really positive it will help/work.

Helps us and others who are renters.

I rent, so obviously, | support the scheme. But it does seem to be pitched about right to me
parties involved in the rented sector feel valued and worthy of support.

| rentso support! Have personally always had a good working relationship with my landlorc
understand that not all tenants do, so this is needed for them.

It has to help. Legally binding on both sides, so they and our City community all benefit.
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It tidiesup and works towards a better working partnership between the landlords, tenants .
the community. Fully support.

Lots of good ideas in the scheme. Sitill, a bit surprised that most of the actions in the propo
not already in place, as they are nest] so support the ideas/scheme.

Lots of pluses in the scheme. Will help tackle-antiial behaviour. Will support both landlords
and tenants and will boost the local community. | support.

Many of our customers are in the rental sector. It is huge adouere. We hear their stories ani
sometimes they do not appear to be getting a good deal, so good luck to BHCC with these
proposals.

Many of our customers are renters. They are important to the success of our business, so
important we support effors like this from BHCC to help that sector.

Must be given a try and then evaluated.

Needed, overdue.

Needed. Overdue. Will work here. Support.

Needed. Will help a serious issue. Works in other parts of the City, so will here too.

New to the area antiave an excellent relationship with the landlord. Quite sure he would be
keen to "sign up".

New to the City but enjoying life here. Not all parts of the UK have such policies on housing
this one from BHCC. Great idea to bring the landlords and tertagether under a licensing
scheme. Should work well.

Our customers are a real mixture, rich, poor, owners, renters. We support any scheme tha
any one of these because it helps the whole community.

Our customers are home owners and renters whdkethe City what it is. We need schemes
such as this proposed one to keep and eye on what is happening.

Proposed scheme sounds excellent. Fair to all parties and worthy of support from me.
Scheme sounds a good idea, supporting both landlords and tenant.

Scheme will encourage the landlords and tenants to work together for their mutual advante
and potentially impact on the curse of homelessness.

Simply love to work at a business in Brighton. It is a brilliant place to live. Mostlytigasdfor
vast mgority ... butthere are still issues that needed to be sorted. | am delighted BHCC are
producing these proposals for the rented sector. Support

Sounds and is fair on both sides. Tidies up some issues and consequences of the rental ir
the City.

Sounds like a good scheme. Private rental sector is very important to the City and the mort
can be done to increase/sustain it, the better.

Support all efforts to promote better conditions/rules in the rented sector. Well done BHCC
Support schemedxcause it will help and make a difference.

Support this. Scheme is a good effort on behalf of BHCC to help everyone involved in the |
sector.

The City is a great place to live and work. To keep our diversity, we needed to support all,
they rich @ poor. This scheme helps those who probably will never be able to own their ow
home, so is very much to be welcomed.

The reasons why people become homeless are probably complex. It does seem that some
that situation due to a "broken" rental seatethese proposals will help fix that.

The rental sector is enormous in this ward, so there are proportionately more "at risk". | suj
the efforts being made by BHCC to do that.

There is so much pressure on housing in the City. Now there are quitenber of properties
here that are costing £1 to £2 million pounds and yet we have street sleepers. We have to
up the rules on the rented sector to do something about the latter

Ticks all the boxes and | am ticking the boxes, or rather my interviewas we talk about the
scheme. Support.
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Very much in favour of the scheme. Similar ones bringing success elsewhere in the City, s
likely to work here too.

We are a charity shop and all the volunteers care deeply for the local community,rsécou
mostly for those who are on the margins. This scheme is to be supported.

We are a vibrant, diversandinclusive City, so to ensure that continues, we need to have
proposed schemes like this one that will keep an eye on the very important rental sector to
benefit of landlords, tenants and the wider community.

We support any actions and initiatives theupport our local community and customers. This
one certainly does that.

We support our customers and the local community and they support us. Very keen to see
scheme agreed. It all sounds so worthwhile and needed. It works elsewhere (or versiomg)o
so will work here.

Well worth a try

Will bring us into line with other parts of the City

Will definitely help our customers who rent in the local community

Working well elsewhere in the Cityhis type of approach needed here too.

You cannotelp but see the results of homelessness in our area. They are in doors, agains
shops or just sitting down. We really need to get some action. This proposal sounds a posi
start. Good luck.

Living in other areas of the city or outside of the city

U Nocomments

Other

Living in the 12 wards

U Having had the scheme in Moulsecoomb and Bevendean ward since 2012, we have seen
benefits of having additional licensing as a means of communicating with landlords when
tenant<behaviour has been problematic. The key part of the license which has been bene
is trying to limit the number of HMOs in an area which has seen a huge increase and relate
anti-social behaviour.

U I have lived in rented accommodation most of my aditdtand experienced it as unregulated

and wholly on the side of the landlords.

Living in other areas of the city or outside of the city

i

Food banks, especially over the last year, have consistently pointed to both the cost and g
of accommodationni the private rented sector as a major factor in food bank use. BHCC's a
city tracker survey also points to high levels of food poverty in the private rented sector. W
therefore strongly support this initiative to improve quality of accommodatiothenprivate
rented sector. The city wide food poverty action plan, to which the council is a signatory (al
http://bhfood.org.uk/resources) includes this action which relates to both affordability and
quality: 1B.3: Via delivery of the key priorities of th@ dza A y3 { G NI} G4 S3& «a
improving quality and improving suppedeliver action to increase the affordability of housin¢
reduce failed tenancies and reduce fuel poverty (food vs fuelgfasnajor cause of food
poverty) especially in the pvate rented sector. The food poverty action plan also emphasist
access to adequate cooking and food storage facilities as a means to mitigate the high levi
food poverty in the city. It is very hard to eat well on a budget without basic equipmenal$tie
request, therefore that this opportunity is taken to ensure that cooking facilities are adequa
Currently the city's food poverty action plan includes the following action in relation to socie
landlords but we suggest this would be an ideal ocrat tackle this issue in relation to the
private rented sector, and would therefore request you include something similar it in the n
regulations: 3B.3 Encourage registered providers (social landlords) to ensure adequate Kit
provision in refurbishrants/ developments (a) appropriate kitchen space (b) appliances to
enable budget cooking; e.g. accommodation aimed at single people/couples includes a fric
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freezer (rather than a fridge with icebox)

| do think people should be allowed to have friendg$aomily to stay for more than two weeks
per year.

My previous private tenancy included an itinerary that was not up to date. On moving day t
radiator was off the wall, there was a leak in the kitchen, several windows were broken (cre
that had not keen included, the oven and fridge were faulty and there was damp in the kitct
The flat had part central heating (i.e. there was no radiator in the kitchen) and the sash wir
had not been sealed. In the winter (particularly 2010/11) ice formed irirtbigle of the
bathroom window. The central heating system broke down on several occasions with no hu
water. Although the agents responded quickly, they only repaired the system several times
before having to replace the whole thing. A month piie me maving aut (in 2014) there was a
major leak from the bathroom down to the flat below. When the plumber came to look there
was a significant hole in the bathroom wall from where a previous pipe had been. The flat |
was £650 and rose to £700 per month. lisvone bed. A licence will (in theory) tackle the isst
| faced. | believe the mould, the cold and the damp caused me health problems.
Overcrowding | work with hundreds of young people who are living in overcrowded propert
with their parents omther family members, as they cannot afford to rent privately in the city.
you bring in legal conditions around overcrowding and these people are forced to evict the
then there is likely to be a dramatic increase in youth homelessness and visiblesieeging in
the city.

Terms 'affordable housing' do not apply to the elderly or homeless. New builds in sensitive
should be council only to redress the balance. Council houses provide an income to the co
private tenancies are a drain on resces due to the level of housing benefit paid out. There
should be some level of rent controls, including level of increases and tenancy terms shoul
vastly longer.

Not stated
Living in the 12 wards

i

No comments

Living in other areas of the city avutside of the city

i

No comments

3b. Please provide any additional comments, including any comments you have on the
proposed licence conditions themselves

Home owner
Living in the 12 wards

u

c:

Anti social behaviour tends to be based on the actionisdi/iduals and the clash of differing
lifestyles

Because in leasehold properties the only thing the landlord has authority to address is the
do not know what proportion of flats in the designated wards are leasehold, or share of
freehold, but in &her case the landlord cannot take unilateral action.

Depends how quickly they are enforced when tenants aresottial. Residents often have to
contact landlords themselves but the HMO licensing register often only has postal address
this makes th8 very inaccessible.

| agree if implemented

I am more concerned about exploitative landlords being controlled thansadial tenants

I cannot see how a landlord holding a licence is going to help here. It might help HMO lanc
odzi oAttt Yzald OSNIFAyfte y2id AYLI OG 2y LN
property whenever they like for fear of "disturbing the pe&dcSome of the proposals suggest
that there are people in this city that are "unfit" to be landlords (or letting agents). So rather
than adding more wards and property types to the proposal perhaps the Housing Committ
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needs to be focused on the issuehand and deal with the problem within the existing licensil
area.

I have lived in Bonchurch Road for 19 years, in that time the population of the area has ch:
from being a mix of elderly couples, young families, professionals and some student®toee
heavily populated with students living in HMOs. Their lifestyles are generally incompatible '
those who have lived here longer and noise and mess have become real problems.

I have lived with other 'homeowners' who don't bother to maintaifaiing down building.
Don't bother to put post away etc. It's not all 'dodgy landlords/ladies'

I live in a street overwhelmed with student houses as | am near the Moulsecoomb site of
Brighton University: my main concern is hygiene as students seem uoalgnage their
rubbish.

I live next to a rented house used for hen and stag parties so there is noise every day it is |
until late hours

I think it will be helpful for the council to be able to identify and contact a responsible perso
each rented property.

If there areactual housing officers who neighbours can contact with proper accountability a
tenants being under threat of eviction/landlords losing licences with persistent ASB then ye
Just depends what powers they will have. | woikd more information.

It all comes down to effective enforcement. Will the council be allocating enough funds anc
trained staff in order to fully action breaches?

It can't make things anything worse! People who are making money from property need to
more accountable. The flat next to us had someone smoking so much weed we couldn't he
our windows open. The tenant didn't care, environmental health wouldn't help us as we we
in the block, the police wouldn't either the landlord wasn't bothered. Véd kwo years of
absolute misery. It's exactly the same with noise, the upstairs tenant next door starts Skyp
at 10pm, the landlor@ solution is to ask her not to have them so close to the party wall. The
landlord knows environmental health won't dmything as it's to do with construction of
building and he won't do anything to try and reduce noise.

It is absolutely imperative that the Council include Party Houses and all rented property us
Holiday Lets not just holiday let companies but dlsuse run by Airbnb and Uber. If all private
landlords are to be included in the scheme the exceptions (which are not mentioned in you
leaflet) should not include the above. The Council must have the courage to take on the ar
social behaviour caused Iparty houses etc. which have blighted the lives of too many peop!
this city. It is about time that the Council consider the impact of their decisions and the live:
residents and not just put trade first all the time.

It should not be a landlod@ duty to deal with antisocial behaviour beyond complying with loc:
authority or police requests.

It's the council who needs to be strong on anti social behaviour. This occurs across the boi
very high quality property and accommodation. It's not jasandlord problem, or poor quality
housing. In the North Laine in particular we suffer greatly from party houses and this legisl:
will do nothing to alter this. Being good neighbours create good neighbourhoods. Yet the ¢
itself actively encourags antisocial behaviour by ignoring party houses, failing to provide po
on the beat in known problem areas, denying such problems exist, and supporting the alcc
licenses and late night licenses that both cause and aggravate many of our problems with
students in HMOs and party houses.

Neighbours must have easy and immediate recourse to council help when things are goinc
wrong. Having a licence doesn't mean that all the problems will just go away.

No matter what you impose on the landlord the tenaatg the ones making the noise, leaving
rubbish out every day and the tenants do not keep any gardens tidy whatsoever.

Not at all

On paper they should but will only work if quickly and adequately enforced. Having lived in
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area where repeatedly clearag rubbish from poorly managed propertigseems unfair that
council tax payer and responsible landlords should pay the price of clearing up after
irresponsible landlords and tenantsiny system in place should take this into account
Overgrown gardensan be a matter of opinion. We need more vegetation and less pawviag
of outside spaces. Better for the environment and we need to collect groundwater.
Personally | don't think this have any real impact on the issue.

The council have done a great jiwbbringing HMOs under contrat;is now time to provide the
same protection to all tenants and their neighbours.

The increasing number of "party houséstausing so many problems. The streets are losing
community feel during the week and becomeao at the weekend. Some former two and thre
bedroom properties are now being advertised-ime as sleeping up to 26 guests!

The licensing does not resolve the poor and inconsistent standard of management and the
also no mandatory requirement fenanagement so properties are unmanaged. | had to take
private legal action to force a property to be managed despite asking the council to interve
tenancy is 10 months and current laws can take 6 months to gather evidence which is a lol
time to resole issues.

The more people you have living in a cramp environment will lead to frustration and therefc
disputes within the home and outside of the home especially as many do not have living s
beyond a small bedroom. It also encourages excess rusbisigcupants will not take
responsibility of their mess.

This will be dependent on BHCC employing enough staff to monitor, investigate and follow
CKA& ¢2yQi I FFSOUO 6K2 NByida LINBLISNIASaA

We need similar conditions for Party Houses

Why are PartyHouses not included?

Will it really be enforced

You have no evidence of this

Again, very aspirational. Does signing a document produce lessaaidi behaviour?

All efforts to tackle antsocial behaviour are to be supported. Littering quite a probleere.

All parties working together must help tackle asticial behaviour.

Anti-social behaviour (littering) is a real problem here, so it must help.

Anti-social behaviour is an issue. This aspect of the scheme may well have a positive impa
Anti-social behaviour is low here but quite sure it will help other parts of the City.
Anti-social behaviour is, in my opinion, decreasing, certainly around here, if not everywhere
the City. However, it does blight our communities and every move shaigide to tackle it is to
be supported.

Anti-social behaviour not a big problem here

Anti-social behaviour not an issue near me but clearly is in other areas so policies such as
will help to challenge that.

Anything that stops antsocial behaviouis to be supported

Because rules and regulations will help reduce-aatiial behaviour.

Both "sides" working together on ardbcial behaviour issues will work.

Both parties working together with the council will challenge @&ottial behaviour.

Canonly help

Can only help if responsibilities are identified and agreed with.

Difficult one, antisocial behaviour is a real problem but the proposals might help.
Enforcement of the proposals concerning asticial behaviour is key.

Excellent. Sharedles and responsibilities/dialogue are very important in tackling-smtial
behaviour.

Expect it will help tackle ansiocial behaviour

Great idea. Identifies who is responsible when problems occur.

| support all moves that challenge astcial behsiour
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If enforced/carried out, will help enormously.

In everyone's interests for it to work

It will help. As you move around the City, you can see lots of étteand noise probably an
issue for some as well.

Littering and noise can be a problesm these aspects of the scheme can only help.
Littering can sometimes be a problem but that is pretty much nationwide these days!
Littering is a problem, so formal agreements on recyclingveitthelp.

Littering is a real problem, so the identificatiof roles and responsibilities in the proposed
scheme will help. Noise nuisance perhaps more difficult to "police".

Must help x 5

Must help address some of the problems relating to @&oitial behaviour.

Must help, shared responsibilities.

Must help.Litter not the main problem here, it is noise.

Must make a difference if scheme goes ahead.

Noise can be an issue, so will help with that.

Noise can be an issue, so will help.

Not rocket science, will work

Our great City needs to be well controlladd regulated to the benefit of all. This will certainly
do that for the rented sector.

Quite sure it will help

Really hope this tackles afstocial behaviour

Really see this helping to cut down on the problem(s)

Rules and responsibilities definedood. Reduction in antsocial behaviour most desired.
Shared responsibilities = likely to be a success.

Shared responsibility will make for less asticial behaviour.

Should help

Some parts do have quite a lot of litter/bulky litter visible, so it éllp with matters like that.
Support all efforts to reduce ansiocial behaviour.

Team playing between BHCC, landlords and tenants is a great idea. Good to taekbeiahti
behaviour.

Team playing by the landlords and their tenants has to be a duiad &nd will, | feel, challenge
anti-social behaviour.

Team playing to challenge astbcial behaviour is always to be supported.

Team playing to tackle argibcial behaviour problems is a great idea.

Team working as in the proposal is an appropriatetion to antisocial behaviour.

The onus is still on tenants to do their part and they may well ignore what the landlords say
the instruction they have been given.

They must help, sure they will.

Think it will reduce anisocial behaviour

Will certainly help

Will definitely benefit our community by reducing asticial behaviour.

Will help x 4

Will help bear down on ansocial behaviour

Will help challenge littering. Some already do a great job onthisinority of tenants could no
careless.

Will help reduce anisocial behaviour.

Will help reduce anisocial behaviour.

Will help, although littering is a massive issue across the whole City.

Will help. Terms and conditions of the scheme need to be enforced though.

Will make little dfference

Will not make any difference
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Will not make one iota of difference
Yes, really hoping it has an impact on aucial behaviour.
Yes, will bear down on argbcial behaviour.

Living in other areas of the city or outside of the city

u
i

i

Anti social behaviour is a tenant issue primarily

Anti social behaviour is beyond the control of a non resident landlord. Most landlords woul
prefer to rid themselves of anti social tenants. However, it is extremely difficult to evict tene
on this basis.

It give the council powers to indirectly as well as directly enforce improvements in behaviol
cannot be a bad thing

The council should also do more about public areas that are overgrparks, verges, where
private property meets public

This willonly move the problem and not hit it directly

Private rented tenant in Brighton & Hove
Living in the 12 wards

u
i

All this will do is to get the landlord and agents telling us off and controlling our life.

It is imperative that changes are made to instirat rented accommodation is of an acceptabl
standard and maintained to that standard so that all tenants have a better quality of life, bo
physically and emotionally. Not to mention the positive affect this would invariably have on
wide community.

As long as the terms are strictly enforced.

As part of an overall strategy | think it would put more responsibility on landlords to ensure
complaints about their tenants are dealt with properly.

It depends whether the council have the resources and vaditon to enforce regulationslong-
term, not just as a ongear, gimmicky initiative which gets quietly forgotten.

ASB for the neighbour / tenant is terrifying to address themselves and unsuppartedy (and

| have) suffered in silence scared of eatinb the ASB, or vendetta®r revenge evictionsall
this stress, worry, anxiety does lead to emotional issues, isolation and sense of powerlessi
is not for the tenant to address ASR is the landlord it is their property and their ASB tent-
the other tenants need safe guarding and feel supported, empowered and protected. | fully
support the proposalsocial responsibility that shoukhhance all tenants lives amdake the
role of a landlord much clearer anigfined.

Decent landlords won't have a problem with this. Agencies will be forced to ensure that the
protecting tenantsandlandlords alike.

Even if the landlord is proactive on tackling ASB current legislation means it can take a lon
for anything tohappen for low level ASB. Would also need to ensure additional costs to pol
are covered if there is an enhanced expectation for therbgoome involved over and above
Environmental health, hard to hold the landlord accountable for tenants ASB witheutivii or
legal recourse and resources to help them.

Fortunately | have not experienced ASB, but | have friends who have. Their situation is
intolerably.

HMO houses have these issues despite already having to get a licence!!

HMOs are some of the worptaces for ASB. The police statistics prove this.

HMOs may provide some guarantee that the property is up to standard, does not guarante
types of people who move into a property.

I think current measures probably address this issue but not too sure.

I think that even if the landlord has to register it can still be up to the tenant to tidy rubbish i
gardens, this too should be enforced.

It will depend entirely on whether police or council are allowed act on it.

Overgrown gardens aren't necessatiénants' fault; if landlords require gardens to be
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maintainedandgrass cut they need to provide equipmemhost tenants won't have lawn
mowers. I'd also argue that if a landlord keeps their property-wedlintained, the tenant will
appreciate their dbrt andwork to ensure the property continues to look wedared for. It's a 2
way process. If the landlord is not concerned about regular upkeep, why should the tenant
effectively is being exploited to extract as much profit from the propertyassiple without any
additional investment in upkeep. Attitudes mattemdimpact on the neighbourhood.

This is a money making scheme for the Brighton council. My rent will ,goyupages have not
gone up in 12 years. So why don't you all at the cotaké a pay cut and live on bottom of pile
with the rest of us. Then you would see that this is not a good way to raise money

Too many student houses. Only going to get worse as Sussex increases its intake.

With regards to rubbish and gardenthis depends on a variety of factors e.g. will the landlorc
absorb the cost of garden maintenance etc. themselves or expect the tenant tampashich
case you can expect no improvement.

Yes | think it will encourage landlords to be more proactive aboutvEgpissues or at least
seeking support. There is also potential for the Council and other supportive organisations
city to provide services to improve conditions in PRS.

You cannot justify this scheme on direct housing issues so have usednipgethup indirect
issue of AntiSocial behaviour effectively labelling all private tenants as potentiallysaotal,
potential criminals, future criminals, who need to be checkgdonandinspected. The proposa
has completely failed to justify that trecheme needs to be introduced across the city in 12
wards. There is no justification for this whatsoever.

Agreements by the two "sides" will definitely help lower asdcial behaviour.

All will benefit from this.

Anti-social behaviour helped by thesspects of the proposal.

Anti-social behaviour is still an issue, so this will help.

Anti-social behaviour is to be challenged at all times.

Anti-social behaviour, especially littering and noise is a problem around here. Any actions t
to tackle it ae to be supported.

Anything that tries to reduce antiocial behaviour is good. Littering can be a problem locally.
Both parties involved means it is likely to work better.

Both parties sign in, so it will make a difference

Can only be a good ideRBoles and responsibilities shared to the benefit of the whole
community.

Canonly help x 4

Certainly will help

Common sense really but good to have it written down and agreed.

Do not consider there is much assibcial behaviour around here but soundgaod initiative.

Do think this part of the agreement is a good idea.

Everyone will do their best to comply

Everything we do to try to lower arsiocial behaviour is good. This scheme does so in a clev
way.

Good idea

Good thinking to formalise angrite down the roles and responsibilities. Asticial behaviour is
a real downer.

Happy for all parties to work together to reduce asticial behaviour.

Helpful

I do my bit but recognise that across the City littering and noise is a big issue.

| rentand make sure recycling etc. is done properly, not all renters do so. This will help.

| think this "problem” is diminishing here in Preston Park but this aspect of the scheme wiill
If both sides keep to their agreement, it might help.

Joint agreerant between landlords and tenants will certainly help.
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Like it. The scheme identifies responsibilities and will definitely help.

Litter not so much a problem actually, noise sometimes is, so a good aspect of the propost
scheme.

Littering a problem sshould help with that.

Littering is a serious problem all across the City. This will help with that problem.

Littering is the main problem, so scheme will help with that.

Might help

More of a problem with litter than the others but scheme sounds good.

Multiple occupancy leads to arguments about who does what on recycling etc. Formal
agreements on that will help.

Must be a good idea.

Must help x 8

Must help lower antsocial behaviour x 2

Must help. Shared responsibilities are a good idea.

Must help. We all need to help reduce aistbcial behaviour.

My thoughts are that locally ansiocial behaviour is on the wane but ideas like this one will h
to reduce in lower levels.

No brainer, will help

Noise sometimes a problem, so this will help.

Not a big issue here but it will probably help in other parts of the City that are experiencing
social behaviour.

Not a big problem (anocial behaviour) around here

Not a lot of antisocial behaviour here except some litterinipat will be addresed by the
scheme.

Not sure this is a big issue in my immediate area but where there isacitil behaviour, this is
bound to help.

Quite sure that everyone will compiyt is in everyone's interest

Shared responsibilities = shared success

Supportall moves to tackle anocial behaviour.

Support anything that aims to reduce asticial behaviour.

Support anything that lowers arsiocial behaviour.

Think it will help. Noise sometimes an issue but we do live in a vibrant, busy City. Litteritg)
control seems to be doing quite well.

Will contribute to less antsocial behaviour.

Will help x 8

Will help lower antisocial behaviour which can only be a big boost to the local and\@ity
communities.

Will help reduce anisocial behaviour.

Will help with antisocial behaviour.

Will help, especially with littering

Will work

Working together will help reduce ardbcial behaviour.

Living in other areas of the city or outside of the city

u

c:

11.1 inspections every 6months is a lot, ratirerasive. Less often if things are OK and no
complaints from neighbours.

| worry that these proposals will lead to landlords evicting people without recourse due to n
problems.

If external appearance is tidy there may be less accumulation of rubhish

No evidence to support this. Current HMOs cause most problems, especially in central Ho
Plants are good in floods. Plants prevent houses flooding. Our neigtbmagement flooded
because they had no plants. Plants are good for air. Some teasntiisabled and can't do
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gardening.

The concerns related (noise, rubbish and overgrown gardens) tend to be responsibilities of
tenants. Perhaps landlords could ensure they screen better tenants before offering tenanc
however, the landlord is nah the property and the property is the tenant's home, not the
landlords. In order to reduce instances of asticial behaviour this in my view should be done
on a caseby-case basis involving those particular tenants and their neighbours potentially
through an alternative dispute resolution service such as Brighton & Hove Indepien
Mediation Service (BHIM3)ust declare an interest as a Community Mediator for BHIMS t
is a cause | support and endorse in any event). It is unfair to ptawditions on landlord's whicl
in reality are the tenant's responsibilities even if a landlord who properly screens tenants ct
contribute to reducing noise, rubbish and overgrown gardens. It may also discourage priva
landlords who use letting agentg®bause they may feel they need to have a more direct role
relation to the property and not act through a third party. This could also affect the amount
foreign investment Brighton & Hove has in the property market.

You are targeting the wrong peoplendt-term tenancies (e.g. Airbnb) are the worst as they
don't care about being angocial (parties, drinking), as they are not there to deal with the
aftermath. We, on the other hand (lortgrm tenants who are vetted by serious letting agenci
will paythe price with increased costs that will be passed on to us!

Social housing tenant in Brighton & Hove
Living in the 12 wards

u
X

X

X X X X X X X X

X X X X

X X X X X X X X X X X

No comments

Bound to help with that, | would have thought.

Can only help with those issues. Some parts really do have adatrgded items like beds,
broken furniture on the pavements.

Definitely will help

Helpful

Littering is a problem, so will help.

Must have an impact

Must help x 2

Must help with antisocial behaviour.

Needed

Noise can be a problem but | suggpstblem relating to littering are diminishing. This joint
approach by the landlords and tenants will continue that trend.

Noise is the bigger issue to littering etc.

Noise rather than littering is the main problem.

Ought to help

To have both sides woirkg towards the self same objectives must be a bonus and impact or
anti-social behaviour, likely to lower it.

Will help x 5

Will help as both parties are signing in.

Will help lower antisocial behaviour.

Will help with that.

Will help, especiallwith littering.

Will help. Can be a problem (litter) around here.

Will make a big difference for the better.

Will make little impact

Working together will ease arsiocial behaviour problems

Yes, both "sides" working to solve aaticial behaviour mégrs.

Yes, will work as the responsibilities are outlined and agreed

Living in other areas of the city or outside of the city
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No comments

Letting/ managing agent
Living in the 12 wards

U
X
X

No comments
Common sense as more regulations will only imprawg-social behaviour.
Good idea x 2

Living in other areas of the city or outside of the city

u

We manage over 700 properties and have done for over 25 years. | can count on one hant
amount of times we have had to take action over a garden that maybegrown. | have not

experienced any other issues. We have found there to be a lot more issues from a manage
point of view with regard to anti social behaviour (noise complaints, rubbish) from people tt
rent using Airbnb or holiday lets inthe fRik y 3a GKF G ¢S t221 | F4S&
issue that has been highlightedQIthe load stag/hen do's etc. that are causing the problem.

Landlord of property in Brighton & Hove
Living in the 12 wards

i

Again | have no problem with thesenditions but they relate to larger shared properties whic
already require an HMO. The small houses that | rent out to families unfurnished should nc
under this scheme.

An obvious attempt to hold landlords responsible for the behaviour of priggiteens. Policing
the behaviour of this nature is the job of the relevant authorities, police, BHCC environmen
health and social services.

Anti social behaviour is a real issue. | have had one group of tenants who really upset the
neighbours so dsked them to leave early and lost three months rent. The relationship | hav
with my neighbours is far more important, it is their permanent family home, than a few mo
rent. | make a point now of making sure our tenants meet the neighbours and thabhlle
phone numbers are exchanged.

Any proposals need to be extended to council tenants.

| think it would help with rogue landlords to ensure that they contract with their tenants to
cover these matters. It feels unfair of reputable landlords forfée=to be so high when many ¢
these conditions would be included/required in an assured shorthold tenancy in any event.
complaint is received by a neighbour, then the council could instruct a local reputable lettin
agency/chartered surveyor to ingpt the property on its behalf and charge the landlord a fee
for that inspection; the fee should be recoverable if the complaint arises due to the tenant's
unreasonable conduct. This would avoid the council having to employ inspectors. The sche
should bematched with quicker court powers for landlords to obtain from a court possessio
orders against those tenants who are not@perating with being a good neighbour. It may he
if rogue landlords have terms relating to noise, rubbish disposal and maimteria their
contracts with their tenants. However, control of rubbish disposal and overgrown gardens i
limited to rental properties (or tenants/landlords) throughout Brighton & Hove, and the cou
should consider a city wide scheme to address gaiiack of maintenance by property owners
and occupiers too, together with the inconsiderate dumping of large items by waste bins.
Having lived next to 2 HMOs that BHCC and other councils profligately purchase revolting,
grimy accommodation from aye watering expense to the taxpayer there is no evidence
whatsoever that HMO licensing addresses any of the issues outlined. Quite the opposite. E
profligate spending on revolting, soiled, grimy, "licensed HMO" B&B bedsits in the form of
"temporary, energency, accommodation”. Defecation in the street, antisocial behaviour,
stabbing, arson, drug dealing, abuse, innumerate emergency services fitsiesngines where
there is no fire, police almost daily, ambulances when substance abusers think treey ha
overdosed or get bored. The HMOs are lucratively sponsored by BHCC and other councils
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use them for ouiof-area placements, yet despite all the evidence BHCC refuses to act to
ensure the safety and weltleing of the surrounding community. BHCC atyixcontributes to
the demise of a maligned, ignored and neglected community through its failure to act to en
existing HMOs is sponsors are reformed.

I am not aware that any of my tenants have been guilty of-aotial behaviour. Regency ward
were llive and my rental properties are located do sometimes suffer from ASB but this is la
due to the numbers of people who come from outside the ward to enjoy its entertainments
facilities.

| cannot see that this will have any bearing at all

L O losifyisee How this would effect anti social behaviour??

I do see how this would helmas antisocial behaviour is a police matter

I doubt it will be particularly effective. | expect the local authority retains powers in respect
noise, rubbish or owgrown gardens already and yet the problems created by some tenants
persist. Any reasonable landlord will seek to prevent these problems occurring irrespective
any additional scheme.

I have no evidence of such behaviour to an extent that would jusgiigctive licensing. The nev
recycling bins are a good addition.

In theory | suppose it should, but I am less sure whether it would in reality. | suppose it def
how effectively the licence conditions are enforced.

It could reduce ASB but could alsgtjshift it to somewhere else.

It is not the role of landlords to police anti social behaviour, and it is wrong to make them p
this.

It will help keep the houses in better condition whendéiut will do nothing to reduce anti
social behaviour bienants- be it noise- or not caring for the properties whilst they live there
or when they leave. You are penalising the landlords but not addressing tenants anti socia
behaviour

No amount of legislation will impact this.

Noise, rubbish and overgnm gardens are rarely an issue in private rented accommaodation
where one person or family live as they have a common and vested interest in maintaining
relations with neighbours and dpeeping the cleanliness, look and feel of their own
neighbourhoodWhere rubbish is an issue, it is the responsibility of the tenant not the landlc
and in many cases the responsibility of the council to provide adequate rubbish collection
facilities, wheelie bins and hoppers for rubbish disposal. All the landlorda@@neahcourage the
tenant to adhere to rubbish collection policies.

Oh what a tangled web you weave! If only it were true. We have had a few noise problems
our time. Usually created by neighbours, only one was our tenant. A noise nuisance from ¢
owner/lessee is virtually impossible to stop! It can take years to resolve and Bemiy an
ASBQO that doesn't stop them it just keeps them quiet for a few months. Nuisance terams
had one we got an eviction order against them, all it did wagva the problem to someone
else (you rehoused them so they become your probidmat thanks | was so happy to get rid o
them and get some peace back into that block!) Seriously themgise nuisance is as much a
problem caused by insufficient noise ifetion in old regency buildings as it is by bad attitude
and since nane, particularly lessees want to pay for upgrading of noise insulattos
LINEO6t SY R2Say Qi 32 klhdveprohfodf thd dzsaemerkil2 Adebhde, Howe
The buildings so noisy you can hear everyone walk around. In @éaight it must be
horrendous;so all the lessees wind each other-umne walks around at nightunderneath
sounds off and makes noise during day to get his own back and so it esealaE®as asimple
order from you lot to install sound insulation would solve the problems of the last 10yrs
evict a tenant for noise nuisaneeinless it is a drunken (student??) doing it every night
unfair, and merely moves the problem onto someone el®secution, fines and education
surely work far better. But as landlord we find it impossible to get the help we need from yc
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items, and the system has become very complicated now, especially for foreigners. Even |
confused and have to think about what happens in which area with which bins. Overgrown
gardens; that is not a hazard and not really enforceabldow on earth can you have a go at
tenants for failing to maintain a garden that is not theirs by lettingettayergrown, then go up
Shirley Avenue, Shirley Drive etc. and look at some of those properties and the unbelievak
amount of overgrowth on their propertiesthat they own!!!! A good landlord will ensure that
the tenant keeps the garden under reasonabdmtrol, and also that he provides an easy care
garden. We have found that tenants who want a garden generally are so delighted to have
outside space of any sort that at the very least they keep it clean and tidy (if not being
spectacular gardeners)

| have been a lanidrd for 25 years in the Lewes& area and my properties have always bee
in very good order and comply fully with the various safety requirements and regulations. |
never known anchor have my tenants, of any anti social behaviouhmarea. In fact one of my
tenants actually gave up a council flat because the council itself refused to do anything abc
unruly council tenant over a considerable period of time. Brighton as a whole does not hav
anti social behaviour problem amgkither is the housing stock in poor or dilapidated conditior
such as is the case in the north of England, which was the whole point of the government
regulation. You are inferring that there is a big problem with anti social behaviour when thi
not the case. What evidence is there that what little bad behaviour that takes place is
committed by tenants in the private rented sector and not council tenants and indeed homg
owners! The proposed licencing of property is simply a money making scheme toveis&l3
million every few years.

Providing that there is enforcement which | doubt will occur.

Some of these conditions relate to actions tenants should be taking, e.g. disposing of unwz
items. E.g. if a tenant moves out and leaves a mattresshie iandlords responsibility to
dispose of it? If so they should be able to charge the tenant the cost of doing so plus their
to arrange. Much of this could encourage smaller less profit making landlords to sell and el
the bigger corporate busirss landlords who only see the tenant as a money making
opportunity, move in. The use of words such as 'reasonably’ is not helpful and does to defi
clearly enough to both parties what reasonable is.

Tenants are given guidelines to be adhered to regardoige, rubbish and overgrown gardens
The only people that seem to abuse this are the large numbers of students allocated to cel
areas of the City.

Tenants are the problem here. We landlords are the first defence against any bad behavio
Now, if yas were to licence tenants that might help....

The council already has procedures in place for all of the above and paid for through from
council tax collections. Overgrown gardens are usually plants and weeds.

The council have all the adequate powerplace to prevent: Noise, Rubbish, Overgrown
gardens and indeed a plethora of estate agents signs. Once again using a hammer to crac
The Council, the police and other authorities already have powers to deal with the problem
listed above, so the astion is: are these powers being exercised?-8atial behaviour is not
necessarily caused by those living in the PRS and the Mayhew Harper Report does not pr¢
conclusive evidence that it is.

The main cause of trouble as | understand it is mairgystindent lets which are multi
occupation and the unregulated Airbnb, and as far as | can understand it these do not evel
gas certificates or fire alarms. My area is residential there seems to be no problems. The r
in small narrow streets in c&in parts of Brighton is a problem but where | am it is a wide str
and rubbish is not a problem. One set of conditions for everyone is not going to solve your
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problem

The problem with the above tends to be the fault of the tenant. Decent landlordigusfilgive
up. This will result in far fewer properties to rent, while bad landlords will still stay in the sec
The proposal does not regulate tenants who are the cause of most of these issues.

The tenants have no motivatiorin fact the oppositefitheir rent has gone upto behave any
better

There should already exist a tenants charter to allow a complaint to be enforced by law wh
for anti social or poor housing conditions is this proposed scheme going to be outsourced :
will mean furter rent increases for all

Unless landlords have improved means to evict troublesome tenants, there is little they cat
What do you really think a landlord can do beside ask the tenant to leave and give him not
We are not responsible to how peogdige and can't go and tell them what to do! Use your
common sense if you have one.

When HMO's come up for sale Agents state the gross profit from the rental yield, like sellin
business rather than a house in a residential street. Ones in my ardargalbre than a non
HMO property. Like for instance the ones made into eight bedders. Suggestion, in areas th
exceed the 10% when an HMO is sold the licence not be renewed. So the HMO can not be
over by a new owner and continued.

Where is the evidnce that a licence scheme will reduce anti social behaviour? Landlords h:
very limited authority to deal with antisocial behaviour. The council already has powers to ¢
with anti social behaviour. How can landlords control tengimappropriate behaviour, for
example, beyond the curtilage of the property?

You have not explained how the proposed measures will achieve this!

Not really an issue here but it is in other parts of the City so must help reduce the problem.

Living in otrer areas of the city or outside of the city

i

1) Waste and recycling in the areas where we have our properties is done communally witl
street bins provided by the council. Any waste in the street is as a result of the council failu
provide adequatemptying of facilities. So the scheme would make no difference 2) Landlol
beyond a letter and eviction have no powers or according to the courts no responsibility fol
behaviour of another individual. Tenants can also be subject to personal feudledieeach
other which can lead to false claims and evictions against innocent peolblth8)Antisocial
behaviour is of a criminal/vice matter then these activities will just move out to areas where
there are no licensing requirements. Such matters dreaaly illegal and subject to police actio
anyway. 4) Again the biggest issue of greenery being overgrown and causing an anti sociz
such as access blockage is the co@failure to properly maintain its trees at the bottom of tt
trunks which bbcks pavements, blocks views at street corners for drivers and lifts pavemen
making them dangerous. The scheme will not help this. 5) Most antisocial issues are caus¢
drunken/drug addicted homeless and holiday lets to stag/hen nights which are eutsdscope
of the scheme as well, but for which the council already has powers to deal with if it could t
bothered.

A blanket coverage of Brighton & Hove is not required. It will not solve your so called probl
Concentrate all your resources on ttveo worst areas. It is a total waste of landloftisne and
money to cover virtually all the city.

Although it may not solve the problem itself, it may reduce the extent ofsotial behaviour.
Anti Social Behavioursomething all decent landlords dammply with and help with as we do
not want this we want an easy life and happy neighbours. Most anti social behaviour | have
with comes from social / council housing in the area however we as landlords and managir
agents have given up reporting tioe police or council as they never do anything. With regarc
to overgrown gardens please as a council get your head out of the clouds why double stan
between private homes that are massively overgrown to rental ones that are slightly overgi
or perfect stop stereotyping and discrimination against renters and landlord I'm ashamed o
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council "Brighton and Hove council, the council that likes to discriminate and stereotype” sl
be new slogan

Anti social behaviour does not appear to happen whegeshave our properties in Westbourne
Street, Lansdowne Street, Westhill Road and Connaught Road. None of our tenants have
complained of anti social behaviour. | can imagine that there are some areas nearer the ce
that may have problems althoughahprobably includes visitors to the area.

Anti social behaviour is a tenant problem and would be handled by the Police and through
legal system

Anti-social behaviour is for the police to resolve. What is a licence going to do about a wild
party? Bythe time you have revoked it, the damage has been done.

As acompany directorof 2 blocks | am concerned about vendettas, feuds and false allegatic
GKAOK L KIF@S gAlySaaSR mad KIyR 2@SNJ RSO
vested interest (e.g. getting a foothold into maintenance work and disparaging other
leaseholders. Due to these injustices | believe your expanded scheme will be a damaging,
YR dzyadzaid zO0Fry 2F 62N¥AaH

As long as there are enforcement procedures. It's no goodhbdhe rules if you don't enforce
them - e.g. regular patrols

How will the council be able to administer and actual monitor this. Can't see it covering its
and what will happen if in breactmonies to take people to court.

I do not see how | anuppose to police my tenants, surely that is a job for the police or you!
makes me judge and jury

| understand that this is the aim, but as | have not seen it in action before | have no eviden
that it will reduce anti social behaviour. | hope it does

If you want to see an overgrown garden look no further than the nearest council house. Yo
can't control your tenants ....so don't expect us to do a better job than you! As fesaaitil
behaviour...as | already stated, even if we had a tenant whadired their agreement on this
you would tell them to stay until eviction

I'm not clear how the license made on landlords would affect tenants behaviours

It is not the landlord§lob to police behaviour of tenants. Our job is to provide decent housin
fair local rents. Other authorities must take responsibility for anti social behaviour.

It will make some landlords employ a gardener but as to-smtial behaviour, this is a society
problem not a landlor@. They will have to be housed somewhere. Are groposing to house
them once evicted? Merely moving the problem elsewhere.

I've thought about this a lot and | can't see any reason why getting a landlord to have a lice
will reduce or manage antisocial behaviour. Most landlords don't live near their properties ¢
have control over who their tenants have visit their flats.eBpif you want to manage anti
social behaviour of tenants then you should do something whftdctsthe tenants not the
landlords. No landlord would want an unsuitable tenant in their property so most have lots
stringent checks in place to make sure that they get good tenants. You will still have anti st
people living in Brighton & Hove they miagg owner occupied tenants, council tenants, Airbnb
weekenders, so why is just one section of the housing being licensed. It's because the cou
wants to raise a load of money and they see landlords as easy pickings. This is just a poor
by the couril to implement something that was in their manifesto and | don't believe that ar
landlord€zomments will be taken into account.

Landlords have few if any real powers to reduce anti social behaviour

Licencing landlords does not control A3&king maey from the landlords has no effect on AS
which is committed entirely by tenants of course. Taking money in fines from tenants woulc
control ASB do that instead.

Needing a license won't reduce antisocial behaviour. If someone is going to be anttsagial
will go ahead anyway. An overgrown garden is not exactly antisogfet about the elderly
person with mobility issues who can't manage their own gardidsey are hardly being
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antisocial are they?

No, because landlords do not have the legal potweto anything about this! Sort the problem
out at source, fine the tenants or any resident in the city if they do wrong, stop this nasty
victimisation of landlords, it's totally unnecessary and just causing considerable bad feelinc
across the city. Lanallds are here providing a service and the vast majority of us do this witl
our tenants absolute best interests at heart. Shocking how this has blown up and how a pc
'solution’ which will not resolve any of the issues is being dumped on people who dee'tva
it.

Powers already exist to deal with anti social behaviour.

There is enough legislation in place to improve standards in the PRS. It is about enforceme
Now that the law has changed and local authorities can use money from fines etc. enfotce
is the key. That way the focus can be on criminal landlords and properties where problems
frequently occur instead of punishing good landlords who are members of registered natiot
bodies and provide a quality service. Any additional costs throughsliogmvill be passed
straight on through increased rents. In addition, is there a proposal to license tenants? In n
experience most tenants are decent people who want to make the rented property their ho
while they are living there. Just as with landisttiere a few tenants who have no regard for
anyone else in society. Why are they not being targeted? The licensing conditions appear
the onus onto the landlord completely and that is unfair.

As a landlord of a single studio property relying entrfor my retirement income (and using a
reputable managing agent)feel strongly that the cost of licensing would be prohibitive and
may be forced to sell the property. Please reconsider and adapt your plansiftiple property
landlords. his seemdo attack responsible landlords alongside those who are irresponsible.
simply too expensive for those relying on rent to supplement retirement income.

Tackling these presupposes landlords care about these things. Some (many?) don't. Succ
will depend on being able to back the requirements up with effective enforcement.
Tenancy agreements cover all of the above within the Law.

Tenants are supposed to cut gardens but often don't bother until they leave, or are checke
However, it is intheir contract that the garden is maintained by them.

The evidence from the current scheme is weak and the proposed scheme is dry poorly targ
to achievethese aims.

The licencing scheme will not reduce asticial behaviour at all. "Problem tenantsto are
prone to commit such behaviour will instead move to an area where licensing is not in forct
Licensing does not enable the council to deal with this issue any better that it does at prest
will merely have the effect of pushing the problemrfrmne area to another.

The schemes is far too expensive

There is no evidence from the consultations papers that correlate ASB with tenants as opp
to home owners. Without such information it is impossible for me to agree with this stateme
Have oureputable agents undertaking due diligence on tenants why would subsequent iss
of ASB be penalised against the landlord.

This was the excuse used in Hastings. This sort of behaviour cannot be controlled by landl
is caused by landlords. It should a Police issue to deal with any of this.

Unless you patrol how can it work

Where is the link between licensing and ASB? Your documents fail to make any convincing

Local business
Living in the 12 wards

u

X
X
X

No comments

A stated aim in th@roposed scheme is to tackle astcial behaviour and we support that.
Actually think antisocial behaviour is diminishing! But this will help too.

Again, this can be quite a problem, especially in the side strdigtisr etc.
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Anti-social behaviour littering can be a problem, so this "joint" approach in the proposals wi
help.

Anti-social behaviour can be a problem here, so all measures/proposals to do something a
are to be supported.

Anti-social behaviour is an issue and any steps thatasataken to tackle it are to be supportec
Anti-social behaviour is an issue and support all initiatives to reduce it.

Anti-social behaviour not a big factor round here.

Anti-social behaviour not much of a problem around us but all attempts to lavageito be
applauded.

Any actions that reduce anrsiocial behaviour are to be applauded and backed. | do.

Any reduction in antsocial behaviour is to be supported.

Anything that reduces antocial behaviour is to be supported.

Getting all sides to wrk together in a positive scheme like this will help tackle-aatial
behaviour.

Good aspect of the scheme.

Good thinking. Will reduce arsiocial behaviour. Littering is still a massive challenge to the C
Great plan, fully support

| am up forany schemes that tackle argocial behaviour, especially litter.

| support any attempts to reduce argdcial behaviour.

| would think it would help but, again, would need feedback/evaluation.

Important that our shopping/business areas are clean and of antisocial behaviour. This will
help.

It has to help

Joined up approaches often bring success.

Littering is the main problem, across the whole City, not just here. Support actions to reduc
that.

Must be a good idea.

Must help x 6

Must help.People will know what is legally expected of them.

Noise and litter are a problem. The proposed scheme will help with that.

Really would like to see this make a difference

Shared rules and responsibilities will bring success.

Smart idea to have the twsides working together.

Strongly support actions to lower ardocial behaviour.

Team playing will bring success.

We must be doing everything we can to tackle aucial behaviour, especially litter. This is gc
and | support.

Will help tackle antsocial behaviour.

Will work (all working together).

Working together will bring results and lower instances of-antial behaviour.

Working together will bring success.

Yes, written agreements and commitments are a good idea. Enforcement will lkeyhssue of
course.

Living in other areas of the city or outside of the city

i

No comments

Other
Living in the 12 wards

i

I don't think that the HMO licensing has had enough time yet to reducesactal behaviour
but there is increasing evidence that residents are able to communicate with landlords. Th¢
challenge is implementing and prosecuting landlords who haventsnaho are disrespectful,
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messy or antsocial.

Living in other areas of the city or outside of the city

U It will forcefforcibly encourage people (landlords and agents) to take responsibility.

U0 Many council tenants also create these problems, apriate tenants themselves who work
long hours to pay the mortgage and do no work in their gardens allowing massive weed is¢
for neighbours. We need the council to act against all poor residents regardless of type of
housing, although making the landtts of private tenancies responsible for their tenants wou
help a lot.

U To a certain extent the tenants are responsible, but the landlord must keep an eye on the
general conditions

0 Wasteandrecycling ensuring that any rubbish or unwanted goods lefhlvel are immediately
removed would help to reduce fiypping, but who is actually going to enforce this condition?

Not stated

Living in the 12 wards

U No comments

Living in other areas of the city or outside of the city
U No comments

4. The council is proposing that the scheme will last for five years. If you think the scheme
should be shorter please let us know why

Home owner

Living in the 12 wards

U (If I were in favour of this) then the period is acceptable although | do not think this propos:
justified.

U 2years..... Keep them on their toes

U Alot can happen in 5 years. Damp for example spreads very quickly.

U / 2yOSYUNI 4GS 2y O0dzZAf RAY3A ljdzhf AGe K2dzaAy3
free housing. The same with parks

U Fiveyears does seem a long time. Maybe an introductory 3 year licence and if there's cons
problems it should be revoked, then if all is okay it could be extended a further two years. |
guess the council does something similar for its new tenants scstwyld it be such a long
licence for HMOs.

U Five years seems acceptable, presumably with compliance checks during that period.

U | think every three years would be more appropriate.

U I think you will know much more quickly than five years if your schemerising or not. If it's
not working, it will prevent a more efficient solution from being proposed and implemented.

U It seems about right. Please introduce a similar scheme for Party Houses.

U It would seem unlikely that the council can finance an inspaatigime over 5 years for the
small amount involved.

U Longer permanent

No fees.

Of course the scheme should be shorter so that landlords need to review their responsibilit

more frequently leading to problems arising (which from my experience thetdavihany) are

addres®din a timely manner.

Personally | think the scheme should be shoft4 months max.

Should be at least 5 years

Sounds a reasonable period to assess its success or otherwise.

Sounds reasonable to gather enough data over tamd to let the scheme have a chance of

being fully understood and used.

U The prompted fee may be a little low as an incentive to apply as failure to apply implies a

c: o

[ i i e i
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potentially irresponsible landlord

"The scheme will last for five yeard/hat does that rean? Scheme or license? | cannot see h
frequently licenses need to be renewed. | think | would prefer annual license renewal, how
pro/con discussion would have been helpful. My first sight of any of this was on a leaflet

in my street without any consultation on where meters will be placed-dtam not happy with
this council and unless you start becoming more council tax payer friendly | will bg aggémst
you at the next opportunity.

This is about right length of time.

This scheme is unnecessary

Why only 5 years? It should be on going. Students are not going to suddenly disappear fro
Brighton. They are always going to need accommodation.

Noidea x 3

No opinion x 13

Shorter license period would help "nip in the bud" asuicial behaviour.

Three years and then take a look to see how it is working out and if necessary do some
"tweaking".

Living in other areas of the city or outside of tteity

i

Needs to be five years.

Private rented tenant in Brighton & Hove
Living in the 12 wards

u
i

1 year as a trial

1 year then review and tweak; there will always be things you won't expect that crop up. As
as you are clear about this, people womind; they'd rather you got it right

2 years pilot seems fair (a check on where this cost is passed to tenants is required). Uncle
how these fees have been decided... should be broken down into actual costs.

5 years will definitely havethg SOS & & I NB A Y Liledative, or pogifRewNIth & dzt i
years be quite clear and definite. Otherwise | think siskeme should be made permanent ant
a legal requirement.

Agree

| am in disagreement with the scheme and definitely feel if it weregdmplemented that it
should be shorter than 5 years.

| think 5 years sounds about rightvouldn't it be good if us tenants could get ay&ar lease to
go along with it!

I think that maybe this cost will end up being passed onto private rented temlarsgh rent
increases.

| think that there should not be a scheme.

I think the fee for the 5 years is appropriate however | feel like the council should make a
midpoint check during that period to ensure that the property is up to standard and have a
enforcement fee (probably less than the 460 e.g.-300) if the landlord does not bring the
property up to standard within a reasonable timeframe. Also properties fully managed by a
letting agency on behalf of a landlord should be of particular interegués often they will
come in and paint over issues to ensure they quickly re let the property.

I'm not entirely sure what this means. Does it mean that in 5 years time licenses will no lon
be required? If so then, no; it should be indefinite. Or that a license should last 5 years? |
would say it ought to be renewed every year, or at most every two years. A property can fe
significant disrepair in a fairly short period of time, and it seems unfair that a tenant may he
wait five years bfore there is any incentive for the landlord to fix the problems. | also think t
referencing should work both ways; landlords should require references from previous tens
as well as vice versa. Why should all the power be in the hands of the wpsdibgrty owners?
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It shouldn't be adopted, Full stop!!

Shorter to see what effect it has on rents and available properties for professionals in the c

Should be a shorter trial

Should be reviewed annually to ensure problem households dealt with

Thefee sounds a lot. Who pays? Is that per year?

The landlords will pass on the cost to us the tenants so not sure if this is really a good idea

can't the council go after bad landlords and not bother us?

U This should be cgoing as properties need tme brought up to standard and ensured
maintained if left standards could drop and all hard work to get them there will be undone
unless inspections would be regular. Both valued depending on what works better for cour
andtenant more informatiorandinsight to this is required as too positive results in other
countries.

x Noideax 2

x No opinion x 21

x  Seems right length to me

Living in other areas of the city or outside of the city

U 3 years too much can change in 5 years

U 5 years seems sensilgparticularly bearing in mind setp costs etc.

U Five years is a good time frame for renewing a scheme once it has past its pilot period. | w
suggest that five years is too long to carry out a pilot study. It is, however, a particularly
uncertain time rght now and what works today may not in future. | would wait until 2020 ani
little further guidance or clarification on the direction BREXIT is looking to take and how thi
affect our housing market and foreign investment before implementing the seratmhich
point 2 1/2 year pilot with builin review mechanisms and milestones and a qualified majorit
2/3 of the sitting Grand Chamber of the Brighton & Hove City Council should be needed to
that the scheme is fit for renewal before it shoudd renewed. In the event, the pilot licensing
scheme for private landlord's is believed by the Council to warrant being implemented priol
2020, | would suggest given the uncertainty a longer piloting period to counteract any
abnormalities which may or ay not arise once BREXIT has been given a more concrete dir
(that pilot period being in my view justified for 5 years).

U I don't think it should happen at all!

U Scheme does not work. Ignores safety needs of families. Housing for families shouddv@ot h

lower standards than housing for 'non' families. There should be no distinction. All rental

housing should be held to same high standard.

[enti enci et B et et e

Social housing tenant in Brighton & Hove

Living in the 12 wards

U Five years is just fine. Maybe it shouldlbeger

x  Two years and check it out.

Living in other areas of the city or outside of the city
U No comments

Letting/ managing agent

Living in the 12 wards

U b5yearsisfine, as long as landlords can be guaranteed to be allowed to obtain a selective
and not have to go through planning to do it.

x No opinion

x  About right

Living in other areas of the city or outside of the city

U Another tax.
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Landlord of property in Brighton & Hove
Living in the 12 wards

u

"
i
i
i

coocococcocc c:

o

II'If any work need doing has been done wint make it longer?

A further stealth tax on landlords.

As already stated landlords will sell so will not want a five year fee

At that price, 5 years is a minimum. Why not an annual fee of £95?

Five years is fine but should be subject to review if ¢hare complaints. Do you have a
complaints panel?

For the amounts they want to charge it should be for 10 years at the same amount as they
offering now

| do not think there should be a licence scheme.

L R2y QG | INBS 6A0GK (sdeShatit Gk \BovkBs itlwill still He Linregujate
and who is going to enforce it?

I don't think the scheme should be implemented at all

| don't think the selective licencing scheme for private rented accommodation (excluding H
should take place all. | think it is overly bureaucratic and there is very scant and dubious
evidence to suggest its needed

I think a much more appropriate response would be to target the redigicted ward for a trial
and report candidly on any identified outcomes. Thiggmsal has all the hallmarks of being
rolled-out wide scale just to be identified as ineffective.

If you have to bring in this in then a five year scheme is better to give some stability.

Is this an annual fee? Does this fee cover 5 years? This appdrs very ithought out
proposal at present and | think someone at the council has a case of the Tom and Jerry pc
signs rolling around their eyes!

It seems that five years is a reasonable time to see if it does bring in improvements. Howe»
stated above, it should be met with a city wide scheme that encourages everyone to respe:
environment and other people.

It should be significantly shorter i.e. not be introduced. The cost is also geaificgint and will
burden renterseven more than present.

It should last for 5 yrs. from the date the licence is granted. If | buy a property to rent out or
year before the end of the scheme do | have to pay the full £460 for one year?

It should not be introduced at all.

It should nothappen

No- it should not be shorter. .

The scheme should not last any time. It is a waste of time for all concerned.

There is no ground in law for the scheme to be implemented in the first place.

There should be a lower price for new build properties

Two years after that time should be clear if scheme is really making any difference tsacial
behaviour.

Why do my fees have to be duplicated i.e. paying a Managing Agent and the Council

Why saddle yourself with something that lasts 5 yearsl yati know it works?

Will visits take place annually or at the start of the fixgar scheme; maybe they should take
place with every new tenant.

You are posing a question in a manner which would give acceptance to your proposed scf
it was answered as you require. By all means inspect properties at your will but do not cha
for it. It should be noted that should the council implement anyvf@f charge this will be
passed on to the tenant in the form of a rent increase. At present my own rents are well be
the norm for Brighton. My properties are well maintained one bedroom flats and my tenant
who are all recipients of some type of bernigéire happy renting from me and enjoy living in tr
properties. Any increases in rent may make the properties unaffordable to them. | am hapy
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keep my rents low and rent to recipients of benefits but not at the cost of payuhgxira
charges to the @auncil
No comment

Living in other areas of the city or outside of the city

u
i
i

c:

o

[ I i e i

c:

At the end of the day it is a money making scheme

Fine, but earlier review would be sensible to drive success in the scheme by thetard of
period.

Five years is fine

| do not think the scheme should start at all.

L R2Yy QG GKAY]l] GKSNB akK2dAZ R 6S adzOK I &a0K
suitable tenants who are happy with their homes and do not contribute to antakbehaviour.
| don't agree with the scheme in the first place. | would have thought that surveys/inspectio
related to complaints from tenants would be a much better way of ensuring good condition:
the PRS as long as the council use experienceddtmpgeand have sufficient to cope with
complaints. Nevertheless 5 years would have to be a minimum if the scheme is introduced
anything else would look like a money making exercise by the council.

| don't believe the scheme should be introduced at all.

| don't think there should be a licence in the first place. But why should there be a time per
on it? Why not make it a once and for all licence and why it do on every property. Surely if
landlord has multiple properties they should just have ooerice. If you want to make sure the
are a good landlord, let them get one licence for all their properties. If they are meeting crit
on one property, they will be doing so on all of them. Also what a biased question, assumir
it should be shorterWhy is there no longer option in the question. Just another example of "
the council has already decided that they will implement this.

| don't think there should be a scheme at all.

| don't understand what you mean by the scheme will only [&5t& NBE K 2 2 dzf Ry €
ongoing?? Does the £460 fee sign you up for the full 5 years or will there be further payme
required?

| think the scheme is totally inappropriate on this scale. Whether for 2 years or 5 years the
inappropriateness = the same. lllawe it will cause huge resentment from tenants and even
fSIR G2 tFIyRft2NRa o0SAy3a SFFSOurwoSte ofl O
the council. | have seen this happen in the past with larger HMOs. With smaller home licer
the potential for mischief are paradoxically worse!

| would rather not see a scheme at all

If it has to go ahead | believe the scheme at five years would be ok so long as thereisno r
renew on the council behalf.

It should be for longer

It should beshorter, so the council can trial the scheme and see if it will be beneficial to the
My fear is that the scheme will be extended as a money making (employment) exercise by
Brighton & Hove

No scheme would be far better.

No, if anything for that feé@ should be for a longer period e.g. 10 years

Not clear- is this an annual fee or once every 5 years?

Shouldn'tbe in place at all. If landlosdare not doing their job, tenants should be able to ask t
council to act as it does now.

The scheme ifar too expensive

The scheme should be reviewed after 2 years to see what effect it is having on increasing
cost of living for tenants and keywaorkers in the form of higher rents, and orsanial
behaviour and the displacement of certain types afdats.

The scheme should not be implemented at-aliwill push up rents eventually which is surely
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not in the interests of the many voters in Brighton who have to rent

U There is no explanation as to what a scheme lasting five years actually meanghiDossan
that any property that is or becomes a rental property in the five year period will be subject
the charge. What happens to a property that becomes a rental property in 4 years and 11
months. Does it mean that each individual licence willfigstyears and then have to-applied
for or will the scheme simply disappear. Employing people to manage what seems to be
described as a scheme lasting just five years will then create Human Resources issues of
redeployment or redundancy and even mowast

U This is simply another revenue generating exercise.

Why can't it be permanent?

U Yes 0 years as in don't bother to introduce. The council has failed in the last scheme and
now started to use its powers i.e. Remove rental boards and hasaitilupplied adequate
rubbish and recycling collection facilities in an age when more people recycle you need be
storage bins.

U You should not run the scheme at all

c:

Local business

Living in the 12 wards

U No comments

x Noideax5

% No opinion x 26

x Perhaps 3 years and then monitor?

Living in other areas of the city or outside of the city
U No comments

Other

Living in the 12 wards

U No comments

Living in other areas of the city or outside of the city

U Presumably some tenancies will be shorerg. student lets, so the property may need to be
checked more often to make sure it complies with the regulations?

Not stated

Living in the 12 wards

U No comments

Living in other areas of the city or outside of the city
U No comments

5b. Please provide any additional comments to explain your response  on the proposed
fee structure

Home owner

Living in the 12 wards

U A similar fee structure could and should be applied to Party Houses

U Any fees raised by the scheme needs to be spent on the schibiwayill clearly generate a hug
income and therefore a huge spend but on what?

As | said this is a tenafisx.

Fee should cover all costs

I think the fee should be more than the one proposed. At least £1,000 per year.

I think the prompted fee should be higher because of the extra work involved. The differen
£120 would not be much money for some landlords who were choosing to ignore/delay the

[ i e i
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cococ

licensing rules.

If landlords aren't proactive they should pay more

LG Aa | fNBIFIRe zOKFffSy3aAay3a (G2 o6S F z322R
rubbish. It works in Singapore. Daily collections. Cut child benefit and offer free buses for ¢
It should be more with the prompted fee being higher andre prohibitive.

Landlord's need to be called to account. The HMO in my road has a notorious landlord wh
habit of putting in retrospective planning.

Might this fee put off landlords? We desperately need rented housing in the City and its alr
in very short supply

Possibly prompt fee should be higher to discourage non compliance

Profit is a major driver in private rented sector. The proposed fees seem very reasonable it
Should be a reduced fee for seceadd-subsequent addresses ftand-persons (lords, ladies or
bodies corporate) who are already holding a licence satisfactorily and have not had problel
One would hope that after a first run, they would "know the ropes" and not need a lot of eff
to get the property up to scratctsimilar for renewals if a Rproblems licence has run its 5 yee
and needs reapplying. Also, how about if a single property owner is working through a rept
letting agent or company. £460 is a lot of money on top of everything else if one suddeisly 1
one has to be away for a period long enough not to want to leave the place empty but not |
enough to sell up for example, if one's elderly parent is give®® énonths to live and needs yot
to come and care for them.

Should be much higher to driwexcellent standards. Many HMOs are now moving to Ltd
companies so landlords benefit from tax breaks so the claim costs will be passed to tenant
inaccurate. Also rents are dropping due to surplus in the city.

Suggest the fee should be based on fulteesovery or a percentage (7.5%?) of landlord's
estimated gross annual income.

That works out very cheap over 5 years. Noise/rubbish must cost the council more than th:
Furthermore the hourly rates of what you pay you staff to deal with these issustlaun
excess of this.

The prompted fee should be higher to ensure proactive compliance and to efudlurests of
Council Officer actisare covered.

The prompted fee should be higher, however given this council's lack of desire for clarity a
timely consultation in all matters that may be unfair. If the rules are clear and obvious to all
the prompted fee should be higher, | do not want to pay to support lazy owners. Do you re:
think £140 will cover the work?

The universities advise studenthat rental costs are around £6K per academic year in Bright
a house of four will provide an income of £24K gross, presumably the landlords will pass tf
fee on to the tenants.

These costs will be passed on to tenants, who will receive no léreefi the licence.

This fee should not be pushed onto tenants by landlords. Consider adding such language 1
documentation

This is yet another scheme to increase the costs of landlords. It is clear there is a housing
and some (not all) landidsthat can offer a property to the private rented sector do so. They
also do it properly whether through an agency, a management scheme or personally throu
accreditation. However, they lose their property during this process due to the increased ril

GKIFIG dSylyita KIFI@S a2 Ad Aa + 3FYofSed ¢KS
operating and therefore new licensing schemes are not required or warranted (particularly
that cost).

This scheme is not needed

Why are Party Houses nwmicluded?

You need to be charging the landlords more so that they take their responsibilities seriousl
You need to provide police on the beat, and ASB teams who work through the night to tacl

Pagel29of 208



X X X X X X X X X X X X X X X X X X X

ASB. If your aim is to raise the standard of housingéoent ASB, you are barking up the wro
tree. It's the alcohol and drugs, party houses and general decline in society inflamed and
encouraged by council policies that make people think they 'deserve’ everything for nothing
is the root cause.

£100 per annum seems a good deal to finance the proposed scheme.

Assume it covers the costs, so fair enough.

Covers the costs so ok.

Does it cover all the costs though?

Fairx 9

Fair, £100 per year very reasonable.

How can the fee really be justified?

If it covers the costs, then fine.

If it covers the costs, then so be it.

Makes sense

Quite sure landlords can afford the fee.

Seems a fair amount to me.

Seems fair

Seems fair enough about £100 a year

Seems right

Seems very fair.

Sounds fair.

Undecided

Unsure

Living in other areas of the city or outside of the city

i
i
i

A two tier system would be confusing. Don't believe it would have the desired effect.
Clamp down on dodgy landlords
This will lead to rent increase

Private rented tenant irBrighton & Hove
Living in the 12 wards

u
i

A higher prompted fee will help ensure compliance from landlords

A lot of landlords and tenants understand and adhere to tenancy agreements and the law i
and coexist in well managed, peaceful propertiesanywiagt 2 | &Gl yRI NR ¥
however some tenants and landlords do not understand social responsibility to others and
utilise extra council /police support which justifies and a prompted fee.

As a private renter in Brighton for over fifteen yeawmw, | have watchedndwitnessed the
demise of rental market situation and have felt bewildered and angry as to why this hasn't
addressed. | feel passionately about the basic human right of shelter and the need for laws
enforce good/affordable housing for all. "If yoartt afford to maintain your property then sell
to someone who can!"....that's myshirt slogan of the day, or the last 20 yrs. actually!

But it would have to be ensured that the fee was paid for by the landlord, and not passed ¢
the tenant / avoded somehow.

Concerned that the extra cost will be passed onto the tenant via raising the rent.

Fee too expensive.

| do think this may end up increasing rents as landlords will not want to pay directly so will
charge tenants indirectly.

| don't think the fees are high enough; Landlords need to understand that owning and lettin
properties is about people as well as the bricks and mortar. Most of them could easily affor
£1,000 per property.

| would suggest that the prompted fee be higher to acaateterrent to avoidance of registerin
for the scheme £920 perhaps.
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I'm guessing these fees will just be passed onto the tenants. If that is spread over five year
the council actually enforce the license that won't be too bad. But | can imagswupulous
letting agents and landlords abusing this.

Is this fee for the licence holder? Not clear. It should not be passed onto the tenant/s by th
licence holder under any other type of fee.

It a moneymaking scheme in which lower paid will havepy more again.

It will act as a deterrent to landlords who provide sub standard accommodation.

Landlord will recoup costs through rent

More red tape which will get in the way of getting good accommodation, as it will make
landlords increase the rent.

Please be mindful of the propensity of landlords to pass on the cost of any repairs to bring
up to standard / fees to the tenants. The cost for landlords who volunteer for the scheme sl
be much less to create a clear incentive.

Promoted fee shoul be much higher to encourage registration

Prompted fee should be much higher (E1000+) to encourage upfront disclosure.

Risk of increased rent from landlords, as well as more red tape. At the end of the day, the
tenants will suffer. It shouldn't be adogd, full stop!

Seems quite steep but | don't have anything to compare it to

Some landlords have many tenants and properties so these won't be as impacted as a lan
with a small property and few tenantsee should be bases on size of the property adlat fee.
The costs of all this, implementing this licensing scheme, implementing housing changes,
passed directly onto the tenant. This will lead to rent increases for those that can least affo
making rentsaand housing in Brighton even more impossibied unaffordable than they already
are. If there is a problem, any problem at all, the tenant can simply be evicted.

The fee seems expensive if the property is already-malhaged. The cost of this could be use
to put up rents.

The license cost seems low vs. what private tenants might be charged in rent in the city, a
therefore reasonable.

These fees are appropriate if one off for the 5 years but will need to ensure the fees cover
additional burdens on th council/police/justice system. If for example the licensing system
increased eviction orders will the council cover the increased costs for the court?

We must make sure this fee isn't passed onto the tenants!!

Yes, very straightforward and encouragasdlords to register voluntarily

£100 a year seems a good deal to me.

£100 pa looks a good deal

£100 pa seems very fair to me.

Fair x 13

It covers the costs.

Not sure? How was the figure arrived at really?

Reasonable amount to pa)100 roughly peyear

Seems a reasonable cost to me.

Seems about right

Seems about right to me

Seems fair £100 pa

Seems fair and reasonable to me.

Living in other areas of the city or outside of the city

u

c:

Again, | am concerned that this price structure will be bdmpgorivate tenants and cause
unnecessary increases in rent and property values and pave the way for inflation.
Am not a landlord/lady. Concern rent may be increased to cover cost

| worry that the cost will be passed on to tenants.

Most landlords are rogues. Tenants are well behaved. There are no nuisances in my
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neighbourhood.

Scheme does not work. Ignores safety needs of families. Housing for families should not h
lower standards than housing for 'non’' families. There shouldddistinction. All rental
housing should be held to same high standard.

You are targeting the wrong people. Sh@tm tenancies (e.g. Airbnb) are the worst as they
don't care about being anBocial (parties, drinking), as they are not there to deahlie
aftermath. We, on the other hand (lortgrm tenants who are vetted by serious letting agenci
will pay the price with increased costs that will be passed on to us! Maraking scheme for
the Council, which will increase costs to the tenants, wieoadready paying enough.

There needs to be some incentive on landlords to make applications proactively, so as to r
the cost of the scheme overall by reducing the need for the council to investigate potential
failures to apply

Social housingenant in Brighton & Hove
Living in the 12 wards

u
X

X X X X X X

No comments

About £100 a year looks fair. Perhaps feedback throughout the length of the scheme will g
handle on the actual amount of time BHCC devotes to the project and then charge accordi
Donot really know how you can arrive at a general figure.

Fair

If it covers the costs, then fine.

Reasonable

Seems fair and reasonable.

Sounds a good deal.

Living in other areas of the city or outside of the city

i

No comments

Letting/ managing agent
Living in the 12 wards

u

i
X
X

As a managing agent and already having to go through selective licensing in other borougl
very time consuming and do not feel that it is monitored in a way that justifies such a large
expense. The agent or the landlgscbvides all the information to the council on a cyclical bas
the council does little work.

I have no opinion on this.

Reasonable

Seems reasonabldf it covers all necessary costs.

Living in other areas of the city or outside of the city

i

No comments

Landlord of property in Brighton & Hove
Living in the 12 wards

i

£460 per flat is a huge amount of money, that you expect us to pay as a lump sum up front
whim of yours! We just don't have it. We spend the rents as they come maintenance,
repairs and upgrades, our budget is fully planned several years in advance. We don't do th
because we get to swan around in a Rolls Royce and go on holiday every month. We outs
our skills to other landlords and friends as build@ismbers, electricians etc. to keep the wag
etc. coming in in free time to ensure that the maximum amount of money goes back into ot
K2dzaAy3a aia201H ¢2 FT2N)] 2dzi mmnl G2 @&2dz y
scheduled maintenance oS~ 2 NJ 0 KNBS (A G0OKSya GKIF{G ¢2
All the conditions in the proposal for selective licensing are all the things that good landlorc
(and letting agents) should be doing anyway and is enforceable by law. | do not see why
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landlords need to forlout an additional £460 to prove this.

As a landlord | pay my taxes and spend money maintaining my properties. | don't need
additional costs.

As indicated previously, | anticipate that the local authority holds powers in respect of the
majority of identifed matters. Any party causing the requirement for intervention should be
with meeting the costs of that intervention, thereby negating the requirement for the scherr
As long as the fee goes back into the housing budget and less deals are donechesdedd
doors, | would be happy with this

| agree with the principle of the scheme as | think it will hopefully reduce the number of pec
having to cope with irresponsible landlords. However | think the fee seems rather expensiv
e.g. if you have 24m&udio flat compared to a much larger two bed flat. Also it would be go
if the landlord also benefitted from the scheme. From what | have read | understand that th
landlord will receive support with ASB but that seems about it.

I do not agree with ddence scheme or the proposed fee structure

L R2y QG 3INBS 6AGK I &adGFyRINR FTSS FT2NJ I f
and managed by agents who are being paid to maintain property standards

| feel this is a money spinner focauncil that can't raise the council tax.

I simply think it is a waste of time and money. Focus on all of the people, particularly the
growing number of women on the streets at the moment...this is a waste of time. Focus on
something more important. Lar@INR&a 3ISYySNI ftte& 62yQi o6S I of
back onto the tenants, and the council who pay housing benefits etc.

I think is obvioug The whole scheme has been poorly thought out, the council should orgat
a meeting with landlords aswahole

If a license is valid for 5 years, why not only charge a simple amount, like £50 only?

If the scheme is introduced, | think there should be a reduction for landlords who are alreac
providing good quality rental properties, as suggested below.

If there is a fee, then those who pay it promptly should have a discount. What about landlo
who have multiple properties as well. Are you going to sting them for all the fees together,
thereby messing up any cash flows that they have??

If this consultatio is anything like the parking one it won't matter what our input is anyway
In a typical over sight, in the Selective licensing scheme consultation information (PDF 68k
you haven't even said whether the licence fee is for the proposed term of the stheis an
annual fee!! It will simply have the effect of increasing rental prices in the private rental sec
above the level of the proposed fee, which is detrimental to tenaittsvill be an additional fee
that the tenants end up paying.

Is this a ae-off or annual fee. Excessive if annual.

It seems fair that those who do not -@perate with the scheme meet the higher costs involve
as long as the scheme is well publicised first.

It should be cheaper if you are already meeting these conditistasidards by letting through
the council or a reputable letting agewe will pass these fees onto our tenantsow is that
helpful to them?

It's just an on cost for landlords which will just feed through to increase rents.

Needs more teeth at present structure will just end up as resentment and non compliance,
Not applicable as the scheme is not justified.

Only have to increase our proposed letting fees to cover costs. | don't intend to absorb the
as a landlord.

You are posing a question im@anner which would give acceptance to your proposed schem
it was answered as you require. By all means inspect properties at your will but do not cha
for it. It should be noted that should the council implement any form of charge this will be
passel on to the tenant in the form of a rent increase. At present my own rents are well belr
the norm for Brighton. My properties are well maintained one bedroom flats and my tenant
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who are all recipients of some type of benefit, are happy renting from naeeajoy living in the
properties. Any increases in rent may make the properties unaffordable to them. | am hapg
keep my rents low and rent to recipients of benefits but not at the cost of paying out extra
charges to the council.

Should not be a fee.

Since landlords will pass all the costs on to their tenants through increased rents, it will ten
further penalise the tenants of less scrupulous landlords.

Some fee is justified as long as the council isgmtive.

The £460 is a lot of money to @irat one time unless there can be arrangements to pay it in
instalments. There does not seem to be a big enough disincentive between the standard fe
the prompted fee to encourage landlords to register at the right time.

The £600 price will be @p-off for the Council if you advertise the scheme as badly as you di
this consultation.

The fee is very high for a three tenant sharing house compared to an HMO with d€ople
which | believe is £790. The income for the landlord on the larger hisusgreat deal more
and, | suspect, your time and involvement would be a great deal more on a larger property
Again it should be per year rather than a set 5yr block as the property may only come onto
rental market in the last year of the scheme.

The fees are much higher than some other local authorities and BHCC provides no transpe
or auditable figures to demonstrate that this is not another revenue raising initiative being
instituted by stealth. BHCC's profligate spending on slum HMO accoatimodhould cease
before seeking to extract additional monies from landlords who offer good quality
accommodation.

There is no ground in law for such a fee structure.

There should be a reduced fee for landlords also living in Brighton & Hove and/dreluag to
a landlord/agent scheme

This seems expensive, especially for 'accidental landlords' who do not make a profit on the
property they rent out.

Utterly outrageous that you can attempt to justify a fee of this kind for a couple of visits to ¢
property which would last no more than a couple of hours. Whilst ticking boxes in-pripred
report

Way too expensive.

What is your plan for letting everyone know if and when this is being introduced so that pe«
have a fair opportunity to register proteely?

No comment

Living in other areas of the city or outside of the city

u

A fee of £0 would be better here is an example of where £460 could be spent every pound
on licence fees and paperwork is a pound lost to rental and house improvenhanidlords are
struggling under new tax regimes as it is £450ys a full structural survey for a house from a
competent RICS Surveyor with recommendations and proper comments to improve the pre
-1 now have a decent HMO inspector however the lagai3ed from average to dangerously
incompetent In my opinion any inspections should be carried out by an RICS approved bui
Surveyor £400 £600 buys a fully installed mains powered battery back up smoke alarm sys
money better spent How a fee so higan be proposed by the council scares me. If | can hav
full structural survey by someone whom is actually very experienced as an RICS building
Surveyor with an individual property report produced including comments and
recommendations for less as amividual report shows how bad value this is if | was having .
reports carried out | could get this down to £250 the council is making a profit that they are
legally not allowed to do (please look at case against Liverpool council) and if as a cauncil
argue a profit is not being made that is even more worrying as it shows extreme inefficienc
wasting of public funds as a council.
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Additional costs to landlords will do nothing but push up already ludicrously high rents for
tenants.

Any fee shouldbe discounted for; a) prompt payment and early payment; b) membership of
SLA/RLA etc.; c) single fee for units at single address; d) use of independent surveyors for
inspections

As long as reminders are sent to landlords when licences need to be reneweuld agree
with the increase for the prompted fee

| don't agree with the scheme as | don't think it will achieve the aims that the council has st
It does appear to look more like a money making scheme. A scheme inspections and fines
bad landl@ds would be more useful with heavy fines for unsafe or insanitary conditions.

Council should be chasing up rogue landlords, not good ones.

Do you need to ask

Far too expensive.

Fee seems fair

Fine the people behang antisocially you are totally focusing in on the wrong area.

Having read the conditions of the licence it would appear that | and most respected landlor
are carrying out these obligations at present as they are already enshrined in legislation. T
licence offers nothing that cannot be achieved through best practice when it comes to
enforcement.

| believe the fee structure to be excessive and beyond the costs of the administration of the
scheme. Thadditional costs to landlords afiely to put upvard pressure on rental levels.

| disagree with any fee structure based on licensing all landlords whether in certain ward-o
wide. Good landlords should not have to pay to deal with the roguegues should pay or all
citizens. 77% of landlords.8Lmillion households) nationwide say they are reliant on rental
income to fund their retirement and some 95% of landlords own only one property. A prope
impact assessment should consider that alongside the interests of tenants of rogue landlor
and theinterests of the Council. Also the impact on the rental market and whether good
landlords will in time pass on the PST should be factored in.

I don't know where they got the figures for this from. £460 is a total joke. A driving licence ¢
£34 or £43 if you apply by post. All you are doing with a licence is filing it. You're not
implementing the law that's already in place. So £460 for soradorinput some details into a
computer is a total joke. It's just a money making scam for the council. Also where is the
provision to pay in instalments? This waentioned in a Southern Landlords Meetingao
council representativandthey said that 'no one else does it, so we're not planning on doing
CKFGQa 2dzad FLIWIHttAy3dId ¢KSNBE Aa y2 SEOdz
properties and do not have £5520 just sitting around in a bank, so won't be able to affpay tc
this in one go. What is the council doing to help landlords out with this? | very much doubt
they are doing anything to help landlords.

I think the fee is too high. It would add to landlords costs and make renting even more exp
as the costvould be passed on to tenants

Is the £460 an annual payment? If so | do not agik&s too much. If it is for the 5 years then ii
is reasonable. | am not sure | agree with the prompted fee. | think the fee should be a stan
fee andthen asteppedy | t 1& a2 adSy F2NJ fFyRft2NRa 6K
within 3 months, 6 months, 9 months, 1 year etc.

It appears to attack all landlords even though some of us are responsible

It means | pay the same for my studio apartment as someotteaviour bed house. The costs
will have to be passed on to tenants and it means tenants in smaller properties will be hit
disproportionately.

Its much too expensive

It's quite high if annual so needs exploririgndlords will pass onto tenants and renwill
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c:

increase

Landlords are already experiencing higher costs in the form of higher stamp duty, a restrici
mortgage interest relief, and the abolition of the wear and tear allowance for furnished
properties. The fees are going to make it even mexpensive to be a landlord and will deter
landlords from entering the market, leading to even higher rents for those that can least aft
it. This would happen even without landlords intentionally increasing their rents, the sheer
demand and restrictioof supply will push rents up. At the time of writing the average (medi
rent for a 1 bed flat in the city is nearly £950 per month (as advertised on Rightmove), this
push prices even higher. There should also be a reduction for multiple propentiestidby the
same landlord as the fit and proper person test only needs to be carried out once!
Landlords feel that this is just another tax on them.

Licencing landlords who manage their own property portfolio would seem to be a sensible
approach as therés little or no oversight on their culpability. For occasional landlords with s
portfolios who make use of and pay for the services of a reputable Letting Agent the Counc
could discharge its aims and responsibilities onto the agent who alreadysteffe
knowledgeable in the legal requirements that a landlord must comply with and therefore re
the burden of cost by accepting that the agent acts as a reputable out source option..
Money making again

Most landlords know it is a money making and jetaining exercise for the council which is ve
short of money. Concentrate on the basics. Collect your unpaid £ 7.5 million council tax an
business rates first.

Not clear what it's for. Is it to cover cost of the scheme in which case ok, or willdtaje
AyO2YSs Ay 6KAOK OFraS AG akKz2dAZR 6S f286SN
bar to entry as a landlord.

| don't believe the scheme should be introduced at all.

Seems very expensive and am suspicious this is just revenuagasnthe back door.

Should depend on the size of the property.

So long at there is good evidence that the scheme is achieving its aims; the flip side is that
becomes another council tax aimed at landlords and the impact for residents is not felt.
The costs to and obligations of private landlords are emereasing (e.g. abolishment of tax
relief on mortgage interestwhich is not a fair tax, rigktb-rent checks etc.). | have always
ensured that my rental properties are immaculately maintainede safid that any faults are
rectified immediately- | am proud of being a fair and helpful landlord and would be very hap
to be licensed but | am not happy to have to pay a fee to do so. | have never passed the cc
letting a property on to the tenats, but there is no doubt that the continuing rise in costs to
landlords are going to start placing an upwards pressure on rental prices if this continues.
The fee of £460 would mean an instant bill of £7360.00, money which would be better spel
our properties. The 16 flats are in three buildings and would require very little effort on behi
the council. There should be a discount available. Members or groups such as the SLA an
should also be entitled to discounts, as in other councils. Thaag#s of the council viewing all
27,000 homes on top of the proposed additional licensing propeategzero. As such there
should be a discount for properties not viewed

¢tKS ¥SS&a IINB SEG2NIA2Yl (S35 gikgtdincréabedzauSingd 1
supply§ only reduce it! They fees skimmed off the already small profit margins &jillead to
overwhelming pressures to increase rents; b) improvement funds being eaten into and nev
housing provision plans postponed indefinitely

Theprompted fee would make landlords more likely to make applications, in order to impro
conditions

The scheme is far too expensive

There will be a public backlash to these fees, the councillors need to be clear about the be
This is probably an Bmation of the average work required for each application. This does a
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disadvantage of applications from landlords that fully comply with all the requirements, whi
surely takes less time to deal with. | would introduce a reduced fees for those appis#tiat
were made right from the begmng.

U This is simply an excuse to raise revenues and penalise landlords

U This is yet another cost to be heaped on landlords who are already heavily taxed. It will prc
landlords, such as me, who very infrequentiyt pp rent to longterm tenants to do so. And |
will.

U This scheme will cause some landlords to drop out of the rental market causing rents to ris
may slightly improve the quality of rental properties, but the cost will be passed on to tenar
£100per year hike in the rents will be quite an increase, particularly for tenants in lower val
properties.

U We have one rented flat on which, after tax and mortgage, we receive about £100 a month
profit and maintenance costghis suggested fee is tdagh for small landlords

U  Why so much? Surely if an inspection is OK it should be cheaper.

U You just want to make money, so you will make excuses to elongate the process so that y«
charge the higher fee.

Local business

Living in the 12 wards

U Nocomments

£100 a year? Good value, | suggest, if the scheme works out.

£100 per year is not onerous.

£100 roughly a year seems fair enough to me.

Fair x 4

It has to be paid for but £100 per annum sounds very reasonable to me.

Not excessive

Not sure

Not too much is it really?

Reasonable prices

Seems a fair amount to charge. Is it enough?

Seems fair to me.

Seems fair.

Seems reasonable. Landlords do have high profits.

Seems very fair to me

Sounds a reasonable fee.

Sounds fair x 3

Yes, soundir enough to me

Living in other areas of the city or outside of the city

U The prompted fee could be higher. With only £120 difference, landlords may choose to try
stall.

X X X X X X X X X X X X X X X X X

Other

Living in the 12 wards

U | thinkthis needs to be more. As a community we have been regularly told that the council |
had insufficient resources to enforce breaches of the HMO license. Landlords in this area r
considerableprofit from renting out properties and their tenants are ofteifficult and antt
social requiring intervention. | would strongly support a higher fee.

Living in other areas of the city or outside of the city

U If you are making money from property, you have responsibilities for it to be safe and in go
condition

U I'm not familiar enough with the fee structure that is in place elsewhere to make a detailed
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comment- because presumably the council will be/ has taken this into account when
establishing the proposed fee structure?

U The prompted fee should be at leastudde the normal fee to discourage landlords from
ignoring

U The prompted fee should be based on actual cost to the council in making their enquiries &
fine for the person(s) failing to apply for the required licence.

Not stated

Living in the 12 wards

U No comments

Living in other areas of the city or outside of the city
U No comments

5d. Please provide any additional comments to explain your response to the proposed
reduction in fee

Home owner

Living in the 12 wards

U Again, this adds positiviacentives for those who are good ethical landlords.

U All good landlords should not be penalised by this new system. The whole system wouldn"
needed in the first place if every landlord met the national standards of good practice.

U All landlords shoulthe accredited and should be taking care of their properties so no fee
reduction for any landlord.

U 'G GKAA LRAYG AayQld GKSNB RdzZX AOIFGAZ2Y AY

U Brighton and Hove City Council is flooded with the private rented sector, student housing &
language students. It is probably about time, they had a partnership with the National Lanc
Association or the Residential Landlords Association or both to promote good practice. Yol
might even find that there are more landlords than you are awarthaif are accredited
landlords in Brighton and Hove.

U But this would work better if the fee was higher.

U Buy to rent landlords tend to own a portfolio of properties which does not confirm complian
with standards

U Control needs to be local and the fee skabteflect the work involved. Are you saying this is a
money making exercise where a portion of the fee is profit that you are prepared to decrea
local estate agent owners? No. That is not on. | want to be able to hold the council to acco
not giveyou the ability to pass the buck to other organisations with potentially shady practic
and in my experience estate agent owners are some of the worst landlords in the town.

U Generally tenants of private landlords tend not to complain as this causekctamid rent goes
up or they are given noticeso they put up with sub standard conditionvge are not talking
about council tenants

U Good landlords ought to receive some recognition for maintaining good standards.

U If this is just a tick boxing exercisean imagine many would met the criteria without actually
demonstrating "good practice" standards

U Many of the accreditation schemes are not worth the paper they are written on

U Most landlords want to do the right thing. You have to give some carronangust stick.

Landlords have a lot to deal with as it is without more punishing legislation.

No- All Landlords need to be treated the same and the same level of accountability needs

applied.

No reduction otherwise all sort®fillicit practices will be conjured up to avoid this.

Paossibly this might work but might be used as a means to avoid fees

Scheme not required

The cost of the scheme will be the same, regardless

c:

[ i i e i
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X X X X X X X X X X X X X X X X X X X X X X X X X

X X X X X X X X X X X

The council should know that any excuse will be made mabmply with regulations that will
protect tenants from the usual exploitation.

The scheme should exist to reward good landlords, not penalise them. Suggest £200 for g
landlords.

There should be 'no fee' for good landlords

This seems fairultimately good landlords will pay less and poor land lords will be penalised
encouraging them to look after the property better

Why are Party Houses not included?

Would this also apply to Party Houses?

Yes- there should be an incentive to encourageod practice as in reality sadly money talks
Yes we want good professional landlords for the benefit of tenants and The community
Yes. A performance related scheme.

You might consider a reduction for a landlord if you inspected all their current giepemd all
complied with standards and were in good habitable condition

A clever aspect to the proposed scheme that will work.

A good aspect of the proposal. Will get landlords "on side".

A good idea to do this.

A good incentive for the landlords take part in the proposed scheme.

A very good idea

Again, a good move by the council to encourage more participation.

Again, an excellent proposal

All for encouraging people to take part.

Always a good idea to encourage and give incentitiesy work!

Clever aspect of the proposed scheme, bound to result in more uptake from landlords.
Clever idea

Clever idea. Will boost participation.

Clever move that will work.

Encouragement such as that would be a good idea

Excellent idea

Good idea x 8

Good idea to get as many to join in the scheme as possible.

Good idea, will work.

Good idea. Will increase participation in the scheme.

Good incentive x 2

Helpful part of the scheme

If it adds to the numbers taking part, then clearly a good idea.

Itis a good idea.

It will help them "sign up”

Landlords will certainly benefit from the proposed scheme too, so to incentivise and use ne
standards is a good idea.

Like this one, will encourage participation.

Must encourage participation

No, alltreated in the same fashion

Smart idea x 2

Smart idea, support

Smart move, good idea

Smart plan. Will encourage participation.

Support

Use all ways to encourage participation.

Will certainly encourage landlord participation, so a good idea.

Will ercourage
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Will encourage landlord participation.

Will encourage landlords to be involved and to carry out their responsibilities.
Will encourage more participation and that is a good thing.

Will help

Will help participation

Will it make any differencePerhaps it will, so | tend to agree.

Will obviously encourage more participation.

Yes, another excellent aspect of the proposed scheme.

Yes, encourage them

Yes, encourage them to participate

Yes, encouragement like this is a good idea.

Yes, get thenion-side"

Yes, it may get more landlords to "sign up"

Yes, it would encourage more landlords to take part in the scheme.
Yes, use every encouragement that is available.

Yes, will encourage more participation.

Yes, will make more join in.

Yes, worthpursuing

Living in other areas of the city or outside of the city

u
i
i
i
i

i
i

An accredited landlord is not necessarily a good landlord.

Good landlords should not be penalised because of the poor behaviour of bad landlords

I don't know enough about these schemes.

Incentives for managing and maintaining a rental house to a high standard would be benet
to the renter

Maybe, but | would be against relaxing the inspection requirements

Reward responsible landlords

Yes this would be an incentive that would hefgitbthe landlord and tenant

Private rented tenant in Brighton & Hove
Living in the 12 wards

i

c:

c:

[ i i e i

....I'd go one step further and waiver the fee to landlords who are willing to provide long ter
housing to people with chronic health conditions in receiphotising benefit.

A house is a house no matter how many people live in it or where they come from.

A reduction for accreditation will prompt landlords to improve / maintain standards
Depends on reduction amount, what the scheme entails etc. as stdrenay be loop holes to
provide unsafe properties.

It shouldn't be adopted, full stop!!

Even if landlords are members of accredited schemes somehow they manage to offer poo
standards

Flat rate for all

Good landlords should be rewarded.

I don't beleve landlord and agent groups have tenants best interests at heatrt.

I think having the scheme across all types of tenancy could in itself be a kind of accreditatis
it already sets out standards for good practice. | think it could be marketed sndlbkds or
agents that paying for the licence is in itself supportive because it provides conditions of gc
practice.

I would be worried about landlords with many properties (as my landlord has) selling prope
as a direct result of the introductioof the scheme causing more homelessneas initial
introductory reduction in fee for existing landlords may help prevent this.

If the landlord is already meeting a national standard, why should they have to pay again?
If they are already accreditedseems daft they should have to double up, but if the fee is se
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the council as the cost of implementing the licence then maybe there shouldn't be a reduct
as the council can't afford to absorb the difference

It is a money making scheme in which loyeaid will have to pay more again. So stop spendir
money on wind farms, and start looking after the people of Brighton and Hove.

Most people | know in private rented accommodation in Brighton have problems with agen
well as landlords.

My landlordemploys a lettings and managing agent to manage my flat, so the conditions in
proposed licensing scheme are already met.

My previous letting agent was accredited however the condition of the property was shocki
and it wasn't until the landlord came see the property themselves (they lived abroad) that ¢
issues were brought to light or resolved.

Only if the basic fee was higher than shown above.

Perhaps, although | feel there should be measures to remove landlords from this list if they
found to violate the terms of the license.

Private landlords while we have to have them should be rewarded for good practice.
Unfortunately in society there has to be something in it financially for people to act in a mol
just way. If there is a financialcentive landlords more likely to act decently.

There are some reliable landlords out there whose responsible attitude to tenants should b
recognised.

¢tKSasS tFryRft2NRa k GSylyda GF1S GKSAN z NP
homesti KS& 32 G(GKIFIG SEGN}Y o6AG Y2NB F2N GSyly
reflect and reward that good practice. Some landlords de tiieir role seriously and are 'fit
andproper' landlords+ met national standards of good practice. Unforteigathere are always
landlords that don't care about the conditions their tenants live in+ how that impacts in thei
personnel lives. A higher fee/charge would be valid.

This should not apply because it would be tantamount to self regulation which veeuld
pointless

Yes-this process should be targeted at landlords who fail to maintain a decent standard of
accommodation not punish those who do maintain their accommodation.

Yes as some landlords are very good and do look after property and tenarfrtbey should
suffer because of others.

Yes, but only if annually appraised like other professional bodies

Again, a clever part of the scheme. By all means, encourage participation by landlords.

All for encouraging landlords to participate.

Allincentives like this will help

Always a good idea to incentivise participation and feel sure that this will help

Another excellent proposal. Can only help.

Cleveridea x 3

Clever idea. Let's hope it helps.

Encourage as much as possible to join scheme.

Encouragement is a good idea x 2

Encouragement often better than compulsion, so this is a good idea.

Encouragement will help

Encouragements like this will help

Every encouragement should be used.

Excellent aspect of the proposal.

Gives status tohe organisation who will encourage their members to take pagry smart.
Good idea x 8

Good idea to encourage in this way.

Good idea to encourage landlords in this way.

Good ideaWill encourage participation.
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Good idea. Let's get everyotienside”

Good incentive, support

Helpful idea

I am all for encouraging participation and feel sure that this will do that.
If it makes more landlords sign up then yes, go for it.

Incentives do work

Incentives usually work.

Must help

Must help, willincentivise landlords.

Smart idea

Support

Will encourage landlord participation.

Will encourage more participation.

Will encourage more takap.

Will encourage participation x 3

Will encourage patrticipation by landlords into the scheme and thatgeod thing.
Will encourage participation by landlords.

Will encourage patrticipation so it is a good thing.

Will encourage patrticipation, so a good thing.

Yes, a good idea x 3

Yes, again BHCC at their best and smartest: incentive is a good idea.
Yes, encourage participating in the scheme by landlords.

Yes, encourage them to participate in the scheme.

Yes, encouragement will help

Yes, encouragements like this one will help

Yes, give all the encouragement you can to get people to support tleersech
Yes, good idea. The more status that landlords have, the better.

Yes, keen to support idea like this.

Yes, let's encourage them.

Yes, let's pull out the stops to encourage landlords to join the scheme.
Yes, use incentives to boost the scheme

Yes, will encourage participation and living up to the new higher standards.

Living in other areas of the city or outside of the city

i

| do like the idea of rewarding by carrot in principle as opposed to correcting or punishing k
sword, howeverconsideration should be given to what percent of reduction in each case (if
varies) or set a oneff discount which cannot be varied and also considering defining what
amounts to "Good Practice" ahead of time to save argument later on.

| think serioudandlords (e.g. those who go through accredited agencies who do all the
groundwork) should not be charged anything, as they are already paying for this service to
agencies in question. Otherwise, this will simply result in increased rent, which maligethe
tenants.

I would doubt the reliability of such accreditation

Some landlords must be fair. They should be rewarded. | am afraid to ask for repairs anym
the landlord wants us to move. | am severely disabled and may not have long#efhdt

move. Better to live in a damaged house than be homeless.

Sounds sensible

You could also add an additional discount to support more secure, longer tenancies. Such
percentage reduction according to the number of years there has been the samants.

Social housing tenant in Brighton & Hove
Living in the 12 wards
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X X X X X X X X X X

Good practice that already exists should be rewarded.

A very good and clever aspect to the scheme. Quite sure encouragement and incentives a
route to go down.

Agree with

Can only help

Good idea x 4

Good idea, will bring more "on board"

Incentive that will help the scheme

Must help, it will encourage participation.

Smart idea x 2

Use all the encouragements and incentives necessary to promote and encourage partidips
the scheme.

Will encourage more participation

Worthwhile idea.

Yes because that will act as an encouragement.

Yes because that will encourage more to come forward and take part.
Yes encourage them to participate

Yes, a constructive idea

Yes, ag encourages more participation.

Yes, good idea x 2

Yes, it will encourage participation

Yes, will get them to sign up

Living in other areas of the city or outside of the city

i

No comments

Letting/ managing agent
Living in the 12 wards

u

X

We manage aortfolio for a large investment landlord who is conscientious and ensures the
properties are maintained to a very high standard. To not give a discount or reward these t
of landlords defeats the purpose of the licensing.

Always good to offeincentives and encouragements and this aspect of the proposal does jt
that.

Like that!

Living in other areas of the city or outside of the city

i

No comments

Landlord of property in Brighton & Hove
Living in the 12 wards

u

c:

Accredited agents ought to heusted by the Council to do some of the work, and should redi
the amount of work needed by the Council to licence each property.

Again the question is posed in such a manner that answer would indicate an acceptance o
proposed selective scheme wehi| am against. Licensing was introduced by the government
aid councils which had problems with anti social behaviour and/or poorly run or dilapidated
housing stock. None of this applies to Brighton and Hove

All good landlords should be exempt.

As alandlord of only one property, why should | bother to become accredited.

If the scheme is introduced, | think there should be a reduction for landlords who are alrea
providing good quality rental properties. A blanket fee takes no account of the facstme
landlords already provide good quality rental properties.

BHCC fee structure lacks transparency and value for money. BHCC's own profligate spenc
slum accommodation should be addressed before imposing fees and decent landlords.
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Brilliantidea. Every year | am hoping (secretly!) that someone (other than many of my tena
will say 'thank you for being such a brilliant/understanding/careful landlord. Some recogniti
meeting standards of good or even excellent practice is a good ineentiv

But if such a thing is possible, what is this scheme achieving? Why don't you just partner u
an existing accreditation scheme and ask landlords to register with that?

Every landlord should be accredited with the national landlords Associatierghi cutting out
the problems of amateur landlords.

Good landlords should be rewarded

L Y F OFNAyYy3 flyRfFRe IyR g2dzZ R y2i NBY
Officer who came to inspect my property said as much and that thenseh® not really to catch
out people like me. | could easily box out the property to have 5 bedrooms instead of the 3
KF®S odzi L 62y Qi R2 (KFdd L dzyRSNRGIYR i
safety of my tenants but would welcomditile give and take and a lower category of checke
and caring landlords.

| am a good landlord and adhere to every legislation already and the block is well manage
not see the need for the scheme

I am the landlord and let the property through ageant but carry out any maintenance myself.
| currently have a letting agent who has full management responsibility for the property. So
already paying a considerable amount of money for someone to ensure that the tenant's
rights/needs are being met.

| don't agree with implementing the scheme, but if it is then there should be no fee to landl
who already pay out to managing agents.

| firstly don't agree with the scheme and the fee. But if it does come into place then obviou:
dutiful landlordsthat accredit themselves through national schemes should obviously be
encouraged through reduction in fee.

| think there should be ways of either landlords being accredited or through their agents.
Personally | insist that any agent | use is registerdid sameone such as ALARA. It should be
think potentially illegal for an agent not to be registered under such as scheme.

If ... a scheme is introduced, then yes there should be a reduction in the fee for landlords
can meet national standards obgd practice.

If it is less cost for the council to administrate, the costs passed on to landlords and their te
should be reduced.

If landlords have proven tracks records then yes they should have a benefit

If the scheme goes ahead | think you shibgive an enormous reduction to professional
accredited landlords who can prove by inspection that their flats are up to scratch and
maintained!! Ultimately the only people who will get hurt by this scheme are the tenants! R
will go up, decent tenantwill pay through the nose. Rubbish landlords will still escape
punishment as you will be too busy chasing up your own tails. Rubbish tenants will still cut
run at the first sign of trouble and just move on. But our tenants, the cleaners, the hofiel sta
waitresses, housekeeperdgelivery drivers, etc. will be the ones who end up payiNgt fair!

If using an agent most the National standard should be met

If you look at the websites of the various Brighton companies they all make good practice
promises. Then look at review sites like All Agents or better still the ones students use. The
promises are often unfulfilled, so to validate accreditation a Landlords/agents track record
looking at. People do leave good feedback if they are hagpynibt just those with an axe to
grind.

I'm happy to be accredited as a good landlord, but feel you are trying to capture the rest of
flyRft2NRA ¢K2 R2y Qi FlLtf Ayd2 GdKS |1 ah OF
understand the tenant@velfare is of extreme importance ...please note there are many, mai
good kind landlords out there who simply cannot afford this.

It should be cheaper if you are already meeting these conditions/ standards by letting throt
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the council or a reputable lehg agent. Why penalise the good landlord®u should charge
those landlords who do not provide good housing. This scheme could be seen as a carrot
reward good housing conditiongather than yet another stick to beat landlords with.

Much of this eems to be about the landlord assuming further responsibilities for the behavi
of the tenant. Whether the landlord has paid a fee to be part of a scheme or not will have li
or no effect on this. As to questions of property condition, tenants shbaldufficiently
informed and aware to know the requirements for satisfactory let.

No relevance to the standard of an individual property whatsoever.

Only if the Council charge me nothing.

Or who are using a managing agent rather than doitigeitnselves

As a professional landlord in contact with many other landlords who both uses both agenci
and direct | am aware of compliance as required i.e. gas safety and therefore do not see h
duplicating compliance improves the overall standard ofgqtely rented accommodation.
Should be no charges

The premise of this question is invalid..

The RLA stands ready to help. An accreditation scheme can replace licencing.

This would encourage good conscientious landlords

Who would provide the "scheme'ha to agree to answer this question would mean endorsin
the fee in the first place

Yes-? It should be £0and it should be allowed for Letting agents to do this on behalf of owr
Yes and possible a reduction on subsequent licence applicatiteseafare no recorded
complaints about that landlord and their property.

You could also consider reducing the earal fee each time if there hdmeen no complaints or
issues with a particular landlord.

You should only target bad landlords and not evesiango after the bad guygou know who
they are.......

Great idea

Living in other areas of the city or outside of the city

u
i

c:

A good landlord should not have to pay anything

Accreditation is difficult athere are no really solid schemes, but there should be a discount
landlords that belong to the Southern landlords Association.

As stated previously | do not believe the scheme will really benefit either tenants or landlor
and therefore | am opposeid it, but if it does go ahead there should at least be a discount f
accredited landlords. | am in the process of becoming accredited myself.

At present Brighton and Hove go after people who comply with licensing and in my experie
do nothing for then so yes | agree but a reduction to £0 would be acceptable

But will that be an additional cost!

Good landlord/agents should be helped if this poor proposed scheme went ahead

Good landlords are already paying to be a member of The Residential Landioailafien or
similar and all up to date information on landlord obligations and changes to the Law etc. a
emailed regularly, with regular reminders. | would resent having to pay a fee to the council
show I'm a good landlord.

| am a member of the Rlakd accredited associate member of the Institute of Residential
Property Managers. If such a scheme is introduced that should be recognised with a subst
reduction in fees.

| would prefer a local licensing scheme (without fee!) as | am not conftdahsuch schemes
are good indicators of how landlords behave in reality, and maintain their actual properties
I'd rather you imposed an increase (possibly escalating) for those who don't. Realise this s
into penalty, but if you are trying to changpehaviours, those landlords you are worried aboult
will not be concerned about discounts on a fee that's not very high in the first place. To be
effective a system of automatic and escalating penalties would be more effective (works fo
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HMRC)

If alandlord is accredited under a landlord/agent scheme, and proven to be a good landlor¢
then why should they need a licence as well?

If this scheme goes ahead (and | hope wiser head will prevail) then they should be reducet
minimum of 50% for membe® ¥ NBX A LISOGl 6t S f I yRf 2NRA | &
RLA and the NLA, other local authorities are generous and encouraging to their landlords i
private rental sector. But Brighton & Hove only paydi® NIA OS G2 02 2 LIslat
reductions for multiple properties and none for NLA members

If you are letting a house through an agency you have already paid an introduction and
management fee every month and some of the requirements are their responsibility and w
you are payinghem for. | think the fee associated with letting via an agent should therefore
recognise that fact and be discounted.

In fact | think that where a landlord uses the services of a accredited agent scheme, the lic
and accreditation of the agent wipkovide a more consistent degree of service at a more
beneficial cost. As the licence fee should only equate to the cost of administering the schel
this will help reduce the financial burden and risk that such a scheme will create for the cot
unlessof course the financial aim is a mere smoke screen to raise additional revenue.

It would be unfair to treat landlords with properties of different standards the same. Some
landlords may have acceptable standards and others mayitnwould be appropria¢ to
distinguish between them, in order to persuade more landlords to improve their standards.
It's not clear what this means.

Landlord and especially agent management schemes are only as good as those who mani
scheme and again one has to relygood agents. Some agents struggle to find good quality
employees who actually know what they are doing. National standards of good practice ca
be maintained by a system of survey/inspections based on complaints from tenants and ce
out by the coucil or there appointed representatives. We employ our own contractors to
ensure our properties are maintained correctly and meet national standards.

Membership of the National Landlords Association should attract a reduced fee

More bureaucracy no tharks!

b2d . SAy3 | YSYOSNI 2F |y 2NHIYyAal A2y Aa
Some people have 2 faces.

That would be an incentive to be accredited

The fee should be a maximum of £100 for accredited landlords. Only the good landlords w
register. Do you honestly think rogue landlords will register. A lot of HMOs are not registere
Brighton & Hove especially landlords who live abroad. They do not want council interferenc
The reduction should be 100% for all landlofitds simplya tax on business to assist
employment levels in the public sector

The scheme is far too expensive

There could be an accredited landlord scheme on a voluntary basis where landlords could
be checked and go on the list. | don't agree with the cosmul nature of the scheme.

This is a good ideaa landlord who is responsible using a reputable managing agent should
be treated the same as the other types!

This is probably an estimation of the average work required for each application. Thigrdoes
disadvantage of applications from landlords that fully comply with all the requirements, whi
surely takes less time to deal with. | would introduce a reduced fees for those applications
were made right from the begin.

This will create scams ftetting agents to avoid the feewe don't use an agent and our tenant
agree they get a much better service as a result

This would provide an incentive for compliance, and would be fair

We use a good agent and that is essential for us to know evegythidone properly.

Would encourage accreditation which wouldn't hurt
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Yes there should be a reduction as accredited landlords would already be professional
Yes, this shows a commitment to higher standards and should be recognised. It is the rogt
operators we need to target not penalise all by heavy handed blanket methods.

Yet another scheme? Really? The discount should apply to Landlord Association members
as they are already making efforts to improve the quality of there properties ead &n top of
legislation. RICS regulated landlords/ agents should also get discounts.

You just want to make money, so your discount would be marginal anyway.

You're having a laugh.....who you going to give this to Hoogstraten?????????????? and e
agents who already suck up big fees

Local business
Living in the 12 wards

u

X X X X X X X X X X X X X X X X X X X

X X X X X X X X X X X X X X X

X

No comments

A good incentive

Again, must be a good idea

All for encouragement.

Cleveridea x 2

Clever idea, good incentive.

Clever. Will encourage participation.

Encouragement is worthwhile.

Encouragement will help.

Excellent idea.

Good idea, fully support.

Good idea. Will encourage participation.

Good incentive x 2

If it encourages the landlords to take part, then go for it.

If it encourages, yes, then do

Incentives do work

Incentives do work and this is a good one that will too.

Smart idea x 2

Smart idea that will encourage participation.

Smart idea. We have got to get as many as possible "on side" and this aspect of the propo
does that.

Useall ideas/incentives we can to get people taking part.

Welcome the idea of incentives like this as it will boost the participation.
Will boost participation.

Will encourage compliance

Will encourage increased participation.

Will encourage landlords.

Will encourage more participation and that has to be a good thing.

Will encourage participation in the scheme.

Will encourage patrticipation, so | support.

Will encourage uptake which must be a very good thing.

Will give "status" to the scheme armshcourage participation.

Will increase the numbers taking part, so a good idea.

Yes, if they perform to those standards then they should be encouraged.
Yes, it will encourage the landlords

Yes, it will give status to those organisations and will eregeitheir members to support the
proposed scheme.

Yes, just the kind of incentive that is needed.

Yes, use the experts. Get them to encourage their members to buy into the scheme.
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x Yes, will encourage more participation.

x Yes, will give status to thecheme.

Living in other areas of the city or outside of the city

U Perhaps there should be an Ethical Letting Agency?

Other

Living in the 12 wards

U I think this would a brilliant idea if it was coupled with a higher fee. This would provide land
with a greater motivation to meet national standards of good practice and ensure their tene
were respectful members of the local community.

Living in other areas of the city or outside of the city

U Only if the proposed landlord/agent scheme has g@e 'minimum' conditions

U The fee is very low to start with. All landlords should be forced to meet the required standa

U Yes, could be an incentive

U Yes, reward good landlords and stop bad ones from functioning

Not stated

Living in the 12 wards

U Nocomments

Living in other areas of the city or outside of the city
U No comments

7b. If you answered the scheme should be introducedin ® T OA AOAAO EfeweOEA AEOL
A O A pléage let us know which areas you feel should be covered and why

Home owner

Living in the 12 wards

U A more targeted scheme e.g. flats above commercial premises in London Road, Preston S
Western Road etc.

U Focus should be in conservation areas or areas where house have clearly been converted
flat specifically forenting. A quick search on Rightmove, is also a good way to see the conc
that some flats are being let which is a good indication of some awful landlords and/or lettil
agents out there.

U Introduce the scheme right across the city, all areas, whyihpbu are trying to improve the
private rented sector

U The Housing Act 2004 does not specify how an "area" for selective licensing should be det
But it is clearly intended that it should be more or less homogeneous in relation to the
demographic cteria referred to in Section 80. There is no reason why an area defined by a
political boundary, such as a local authority ward, should be homogeneous in these respec
East Brighton ward, for example, ranges from the Whitehawk Estate in the north etteCliff
Conservation Area in the south. Data are not normally recorded by local authority ward. A |
robust and consistent evidence base is provided by the LSOA data from the ONS which m
local authorities, including Blackburn, Bournemouth, Eadf@tishire, Hastings, Havering,
Luton, Manchester, Newcastle, Pendle, Peterborough, Scarborough, Telford, Thanet, Wok
etc. have used to justify proposals for selective licensing. It may be that a local authority wi
demographically homogeneous. Butless this can be shown on the basis of the finer eviden
that freely and easily available, it is open to legal challenge whether the designated "areas
consistent with the intentions of the Housing Act 2004.

x  No comments

Living in other areas dte city or outside of the city

U Areas of the city where there are recognised problems such as accommodation over comn
properties and the like where often transient people live and work on the premises and fire
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safety is inadequate.
U Snkhousing areas and central only

Private rented tenant in Brighton & Hove

Living in the 12 wards

U Does it need to be more targeted, where poor housing conditions are widespread?

U Selective licensing is ridiculous. There should be licencing of ALL Hauskikswards of the city,
no matter wholives in the houses. Having different, inferior requirementsémonilies is also
ridiculous all houses, allwards, @llSy I yia & Al daK2dZ R 6S (KS
and should not be compromisedrfany subset of society.

U Should be city wideall properties should be to the same standard regardless of where they

x No comments

Living in other areas of the city or outside of the city

U I can't answer which areas of Brighton & Hove should begthieea pigs

Social housing tenant in Brighton & Hove

Living in the 12 wards

U No comments

x  No comments

Living in other areas of the city or outside of the city
U No comments

Letting/ managing agent

Living in the 12 wards

U No comments

x No comments

Living in other areas of the city or outside of the city
U No comments

Landlord of property in Brighton & Hove

Living in the 12 wards

U I do not have sufficiently detailed knowledge of the real problem areas. | believe that selec
licensing should onlge introduced where you have a real and obvious problem which is not
based on such nebulous statistics as noise nuisance repahiEh come in our experience
more from leasehold properties and holiday lets!!!! Than from the PRS. Such areas in Brig|
Hove are very smalll certainly doubt that Brunswick/Adelaide falls into that categangaving
lived in Lansdowne Place for 20yishave called the noise patrol myself for three instances a
of which were caused by owner occupiers. All of which kednap resolving myself with help
from neighbours by removing and tossing away their mains cut our fuses after police achie
nothing for several nights on the trot! (paying an electrician and EDF £100 each next day t
electricity restored certainlytspped them)

U I don't know enough about all the areas to say which should be included. | don't believe the
Regency ward should be included.

U Asindicated above I think the scheme, if considered merited, should be trialled in the wors
affected location ad the impact of such a scheme measured before wider implementation.

U In my area of South Portslade, there are no -@aitial problems, and yet being lumped in with
other parts of Portslade that have a much higher density of rented accommodation. Feels
extremely unfair that similar kinds of streets in other parts of city would not be included, an
here in Mill Lane we are served badly by the whole of the ward being under the licensing
scheme. Our property is a seqgetached family home. Just seems wroAg.said earlier, the
additional costs will be passed onto tenants.
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Surely if the scheme is to improve housing for Brighton & Hove then all wards should be
covered. Those wards excluded | suspect are the wards who most need to be covered.
This should béocussed on student housing wards

Where all the student lets are and the narrow streets in Brighton where rubbish is a proble:
No comments

Living in other areas of the city or outside of the city

u

[T IE i e il

i

As mentioned earlier such a blanket approach was nitended by government and is
probably unlawful. Brighton is attempting to introduce such a scheme that virtually no othel
in the country has found a need for.

| have flats in the West Hill area. | do not think that it has ansotial behaviouproblem or
that the properties are in a poor condition. The wards cover too wide an area. The council
should target individual streets where it is considered a problem

I would focus on those areas which raised the problems described (as | don't fesphisn my
area)

It should be one rule for all Brighton & Hove or not at all!!

Lewes Road and Waterloo Street area. So called problem areas

Only those areas of older properties which may be-stamdard

Other areas such as Woking Council where |lads® a property, has used its data to analyse
the street where there is an actual issue and has proposed a shame with takes in just thos
streets. Manchester Council has done the same thing targeting specific problem areas. The
Brighton scheme smack$ i@venue raising and an "aren't we progressive" attitude, rather th.
an effort to actually deal with real issues in specific areas, which the council already has pc
to deal with and in most cases that this scheme will not help.

Where are the most aoplaints- start there!

Local business
Living in the 12 wards

i
X

No comments
No comments

Living in other areas of the city or outside of the city

i

No comments

Other
Living in the 12 wards

i

No comments

Living in other areas of the city or outside die city

i

No comments

Not stated
Living in the 12 wards

i

No comments

Living in other areas of the city or outside of the city

i

No comments

8b. Please provide additional comments to explain your response  regarding online
applications and payments

Landlord of property in Brighton & Hove
Living in the 12 wards

i
i

A get rich scheme with a minimal involvement by the council
All houses in the entire city, no mattesho lives in them should be license@he definition of
HMO has no place in licensingdB y i I £ LiNGperdeNdhizhSu@ Two dr more stores,
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occupied by three or more people who are not from the same family and who share a kitch
oF GKNR22Y 2NJ G2 Af SBeihgipart oka familyloinotlpart @f® FaMily s & ¢ K
irrelevant n the appraisal of accommodation standards.2ho are not from the same famédy
very discriminatory terminology and has no place in housing standards assutarsce.
indefensible that families should be expected to live in accommodation of lower standard ti
peoplewhoar& y 2 i Ay { K Swhatever$hat meaxsh Thégtytamduality
standards of all houses of two or more stories throughout the city should same standard fo
people irrespective of their sexual or otherwise relationships. Further the bar should be set
high and BHCC must lead by example infjiee &G+ Yy RIF NR&d 0600S@2yR
demands of the private landlords it purchases accommodation frbimking housing standards
to the relationship[s among people is complete nonsense. It is high time councils stopped |
so irresponsiblelBoutg A G K NI & A Bi&yktanar@d Hévé Git Goandil (BHCC) itself is
huge purchaser of some of the worst quality, revolting, slum accommodation in the city.
Particularly, so called temporary, emergency accommodation that is purchased from a sm:
collection of private landlords. BHCC routinely pays£80 per night, per revolting bedsit, in
privately owned HMOs that most of us would not keep a dog in. Such accommodation falls
short of what any local authority would be permitted to providieectly it defies description.
There is no definition of either temporary or emergency and indeed much of the slum
accommodation purchase is for lotgrm tenants. Vast sums of taxpayers money are spent v
just a handful of private landlords to proculemporary accommodation without any contracts
whatsoever in place; millions spent on spot purchasing. This not only leaves the system wi
open to financial impropriety and corruption, it also results in complete failure of minimally
acceptable accommodiain standards to be set. The only standard that BHCC mandates for
grimy, shabby, soiled accommodation it so abundantly purchases is for the HMOs to have
HMO licence, which is basically sets minimal standards for room size, fire safety, and dam
requirements. There are no standards for amenity, decoration, cleanliness, modernity,
maintenance, facilities. It is indefensible. BHCC should clean up their own back yard and s
example with the private landlords they choose to do business with befotmgettandards for
others. It is hypocritical and shallow to do otherwise. Lead by example. Comments that we
recently overheard approaching a wkhow temporary, emergency HMO in central Hove that
BHCC Adult Social Care/ Sussex Partnership NHS Fonridatit, purchase accommodation
from to temporarily housemental health outpatients. They were complaining about the cake
and dried defecate and vomit and how revolting it was for them to go there to work. People
should not even be expected to visit tleeplaces in their work, much less be expected to live
such grim accommaodation at the expense of taxpayers. If BHCC cared at all about standal
would start with the landlords they themselves pay eyatering amounts of our money to for
revolting, sibstandard accommodation. BHCC states in the consultation preamble that the
applying the additional licencing scheme the council is able to ensure through compliance
the license conditions, are providing well managed homes. HMO licensing in rensuaegs
provision of well managed homes. HMO licensing is little more than a spacef/fire/damp star
I/ /& 26y LINRFEAILIGS aLISYyRAYy3I 2F QL aild ad
temporary, emergency accommodation HMO/B&B bedsits thatessociated with a huge
burden of antisocial behaviour, crime, deaths of young people and community disruption is
clear demonstration that licensing does NOT ensure well managed properties. BHCC profl
spending on revolting, soiled, grimy, "licedddMO" B&B bedsits in the form of "temporary,
emergency, accommodation”. Defecation in the street, antisocial behaviour, stabbing, arsc
drug dealing, abuse, innumerate emergency services viitsengines where there is no fire,
police almost dailyambulances when substance abusers think they have overdosed or get
bored. The HMOs are lucratively sponsored by BHCC and other councils who use them fo
of-area placements, yet despite all the evidence BHCC refuses to act to ensure the safety
well-being of the surrounding community. BHCC actively contributes to the demise of a
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maligned, ignored and neglected community through its failure to act to ensure existing H\
sponsors are reformed.

As | am new to this | found the informationonline odza A y 3d® L & (GAff R?2
year payment. Do | have to pay in full if I join half way through. | also do not like to pay in fi
before anyone comes to inspect the property. As | have small houses | could chose at the
moment to not have an MO and just rent to families so | need to know how much work is
involved in complying with stricter fire regulations and if it is cost effective for me. | have nc
of knowing this if | can only apply online.

As | am paying an Agent the only way thill work for me is if there is no charge to me.

But instalment payments will hekparticularly where someone is renting a property for the fi
time and has not yet received any rent.

But you should note that all the people filling in this survey dearty already online and have
the access and ability to use your online services. You are simply not going to be hearing f
people without this access if you are relying solely on an online survey, so these results wi
skewed. This is going to be necof a problem as people age and lose access for whatever
reason e.g. lose sight, and many older people rely on rental income to supplement their
pension.

Classic example of public servants trying to ensure that their convenience is the overriding
criterion for particular process being adopted. Many landlords would not have the necessa
skilkset or have access to the internet. It must be available for postal applications.

Elderly people may find internet use difficult and there should be a psoad®re they can
obtain assistance with the application at the council one stop shop

Ensure the process is clear and not convoluted. IT system works effectively and efficiently
always the case with public sector websites). A help line/contact ddét#ilere are technical
guestions/issues. Suitably secure payment process. Ability to receive a receipt/invoice for
purposes.

| know several older [late 70's] landlords with just a single small Hanover house that have |
term tenants. | think they wuld like face to face help with the council as an option. NB Somi«
older private landlords with just three bed houses sold up because of the need for a licenct
the works required. It was not the three bedders that have upset local residents. Londgena
on low rents found themselves having to leave Brighton because they could not afford age
rental prices. It was an unfortunate consequence of the change from 5 to 3 persons licensi
The council does should not cause any more retired private lansltordell up.

| think a log in access code for all recognised HMO landlords or HMO applicants would be
It makes no difference

Just another red tape exercise and waste of money for landlords and waste of time. Go aft
bad guys and stop annoyreveryone in the city. Costs will only be passed to tenants. This v
not solve problems and only push bad tenants to other ardgmu concerned about tenants,
you offer them housing and monitor it. The recent fire in London only shows howZbadcils
are and try to shift the blame to landlords who are struggling as it is.

Other means of application and payment should be offered. This would be much preferred
Other nononline only processes should also be allowed.

Please make it user friend this survey is a good example/asb&ea very easy to use. Not all
of us are computer whizz kids!

The recent placing of resident parking permitslime shows the Council is incapable of runnin
an online system.

There are a number of problems withe operation of the Council's online systems at present
it should not attempt to introduce a further system whilst these are unresolved.

This reads as if it is already intended to be implemented.

We look after approx. 50 properties, some we own, sone look after for some elderly retired
professional landlords you are asking us to find £25,000 out of a finite bugiggtso you know
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we charge the same or less rent for a decent, clean, ventilated, double glazed, insulated,
furnished, one bedrom flat that happily houses 2 people (£15061wk)- than a single person
will pay for a bedsit in the same area (£150/wk. excluding bills up to £208/wk. including bill
The bedsit building pays one license fee for all its rooms. Thus we would nova lbeable
disadvantage. paying a fee per unit and getting less rent for twice the space and amenities
an HMO

Will directdebit payments be made available?

Yet again the question is posed in a manner that any answer gives acceptance to the&xour
proposal. Should the council succeed in forcing this through then | would pay either by cas
by cheque, | do not do any financial transactions on line for security reasons.

You cannot assume that every house owner is intesstvy- and how will you cotact such
owners in the first place? There ought to be some provision for the people.

You do not explain how you will sort out malicious antisocial behaviour claims being made.
is the gain if a licence scheme results in problem tenants being mavetbadoubt being
evicted through a section 21 so the new landlord will have no idea what they are taking on.
council does not inspect and manage its own tenanted properties. A licence scheme will bi
about an increase in my own house and car insoeaiT his is will bring about an increase in
tenants house and car insurance.

I am skilled on IT but not everyone is, so you might want to bear that in mind and also offel
something like a dedicated automatic telephone service for it.

Living in otherareas of the city or outside of the city

u
i

All online transactions | have done have worked well

Email or phone support for questions regarding application. Decent supporting notes makit
things very clear (e.g. who can issue an electrical saatyficate) and sources of help

Fine as long as it just needs simple info and not drawings, certificates and attachments as
may as well do a paper form.

How will you judge success? How will you decide if this was the best bang for such a
considenble buck.? What is the second choice and why is this proposal marginally better?
seem to have ideas on how to spend money that is not yours button idea how to judge valt
money.

| already have experience with selective licensing elsewherdittésconsuming, costly and
reduces the number of privately available properties to rent. | for one will no longer rent the
property which | have been for the last 15 years. My tenants would have to find alternative
accommodation. | am a good landlord, cparma fair rent below market and maintain my
properties, but this additional layer of work and cost through selective licensing is too muct
bear.

I am not actually affected directly as my only property in the city is in North Portslade

I live 5000miles away. The internet would be the only way you could communicate with me
this poor proposed scheme went ahead.

I would like to know how landlords will be informed in the first place as we strongly disagre
with being fined or having to pay an ieased fee because | wasn't notified of a change to the
licencing system. It will also help us to decide whether we wish to withdraw our properties
the PRS.

If you insist on going ahead with this, at least have a helpdesk where someone answers th
phone in under 5 mins (unlike the council tax phone line).

It sounds as if you (the council)VepreS Y LJGA SR G KA & RSOA&AZ2Y |
RSOARSR daiKA& Aa y20 | O2yadzZ GFridAaz2yo |24
the assistace of you helpful officers at Hove Town Hall

Like | said it is a second council tax. | currently pay for maintenance to a management con
These are the people you need to get after. Massive payments for nothing, then when a re
comes up they aslof more money
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0 Make it work properly!

U Make payment £0 not against good property | would suggest inspecting every house in the
private and not then you will actually find bad property rather than the usual discrimination
Brighton Council.

U Make sue the thing works Hastings was a disaster

U My experience of your website (parking vouchers) is that it's very poor and erpiiase make
sure this works

U Need to ensure our agent has access on our behalf as well as us being able to complete it

U Not every landlord is online. If you're doing it via the councils website the info will go straigt
into the computer system for the council and cost less to implement as the landlord is doin
the work. So why is it going to cost £460? Will this be aipubtord. Can people see who is a
landlord? What about data protection?

U0 Online payment systems are not appropriate for everyone, however, they should initially be
asked to pay this way. There should be a cash system for people who request it.

U The interfce for making payments to BHCC for other services is one of the worst I've ever
experienced. It needs to be brought kicking and screaming into the 21st century!

U There should be a provision for payments to be made using on line banking. Why do you r
have the opportunity to collect details pertaining to my banking arrangements. How long w
you be retaining this data for. This is a one off payment, payable again in five years time. If
were to offer an instalment option, then | can understand tie=d for you to collect my bankin
data.

U This is highly discriminatory. Not all landlords are computer literate. This proposal would bt
open to challenge. There must be a paper option

U This scheme should not be implemented

U Were the scheme to bmtroduced | would like to see a scheme where registered managing
agents could register landlords at a much reduced fee.

U What about older landlords who are not online or computer literate of which there are a
number in Brighton

U Whilst the application i©K for me, | have done it for a smaller HMO (additional scheme in
Central Hove) one my companies would need to pay via bank to bank transfer rather than
card which it does not have. This may be similar for many landlords. A lot of the landlords |
are also getting on a bit and can barely switch on a computer so an alternative should be
offered.

U Yes, don't introduce selective licensing

U ,2dzOQNB y20 3ISGOAY3T y20KSNI LISyye 2dzi 27
providing. Have you evéried to get a rented property when you are on benefits......well we |
to them....you should be using an incentive scheme to get us to provide housing not using
punishment. You are going to lose all the generally good small landlords and be |dafenditig
businesses ........ and good luck with that if you think it will improve things! Rents will be for¢
up yet again!

9. Please provide any further comments you have about the proposed scheme

Home owner

Living in the 12 wards

U  All conditions within the proposal are all things that "fit and proper" landlords are required t
with the exception being that landlords now have to pay £450 every 5 years to the council |
prove that they are doing it with the added stress of imavto provide documents/proof to the
council. This seems like additional administrative work for the council with private landlords
footing the bill for presumably criminal or rogue landlords. The Council already has enforce
powers to tackle poor housg management and conditions in the PRS. Rather than introduc
bureaucratic licensing scheme that will see staff time wasted processing applications, it shi
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continue to direct its resources at effective enforcement activity. The reality is that good
landlords will apply for licenses and are likely to pass the cost on to tenants in the form of
AYONBIFaSR NByGaszs R2Ay3 y2GKAy3 G2 I RRNBa
ONR YAy f wid digplMignor t&saheme, as they many other regulations. The
Housing and Planning Act 2016 has given local authorities substantial new powers to tackl
breaches of housing legislation and drive the criminal operators from the sector. The counc
should wait until the impact of these nevowers can be assessed before pressing on with m
regulation in the form of selective licensing.

As this will add to the landlord costs, will this be recovered through higher rents?

Brilliant idea but it should be for shorter periods and more moneynélmed flat is 950 per
month these daysthe amount you are suggesting over 5 years is a pittance in comparison
Enforce harder on externals and quality of management.

Excellent and overdue proposal

How long does the place have to be let out for to neditence? | presume "2 weeks" counts
as a "holiday let" and doesn't need a licence, but is there a borderline? What if someone a
for a few months lets their flat to a letting companwho needs the licence? What happens in
the introduction period? Will every langperson in the 12 wards be applying for a licence all
once, and if so, can the council really turn the applications round in a sensible time? How v
this work?

I am concerned that this scheme will reduce the overall properties &laita rent in the City
and will not address the central issue that we have in Housing which is lack of supply. | am
sure there is much evidence that this will drive up standards as the Landlords that will be
minded to comply probably are not the ongsu need to target

I have lived in Brighton since 1983 and have lived in private rented, social housing and nov
my own home. People who rent privately have a right to decent and affordable accommaodi
| want to hear about and discuss the propos#€idO changesbut Q9 in and nothing so far!! |
hope we get to that however as it took up to Q7 to tell me the licenses would be for 5 years
not convinced we will. So | will say my piece now: | do not want any increase in HMO's. Th
a blight on tke city and only serve to line the pockets of those who do not give back to the
community. Whilst some profit, most suffer. It should also not be permitted for estate agent
obtain licenses for their own HMO's through secondary companies as is nowsthel ean
extremely disappointed and annoyed that a portion of the £1514.50 | am paying to your
overpaid 'executives' was not used to have a proper, timely, conversation with those of us
city who own our properties and are not here to profit at otRegxpense.

| welcome the licensing of private rented housing in the City centre, to improve standards f
benefit of tenants and local residents. But in the last few years there has been a big increa
unregulated holiday lettings through web sitéke Airbnb. The Environmental Health
Department say HMO licensing legislation does not cover holiday properties as the length
of the occupiers is not long enough to qualify as a primary residence. But some landlords r
for long periods thragh holiday websites to avoid private sector regulation. For example, in
street there are four terraced houses let through holiday websites. The house next door is
through Airbnb.com by the owner who lives in South Africa with only a cleaner ssipgrthe
property, these houses have been let to students for periods of three months. In London,
holiday lets over 90 days a year require planning permission. | suggest Brighton & Hove Ci
Council ask Government for this 90 day planning limit so thajdoperiods are covered by the
proposed new licences.

| wish to emphasise the importance of taking action to deal with the increasing negative im
on people's lives of Party Houses. These rented properties must come within the Council's
Licensing scheme and landlords made responsible for the actionss# tbhavhom they let their
houses. The Council must be proactive in dealing with the impact of such houses. In the p:
Council has done very little to help those whose lives are blighted by party Houses, fearing
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impact on trade. Here is an opportiiy. | hope the Council takes it.

| would also like thenonitoring of the Airbnb economy. Many landlords are evading licensing
offering holiday contracts. | know of 4 people who rented a 1 bedroom flat on an Airbnb ba
for 2 lets of 3 months. Obviolysthis is overcrowding and is not addressed in the scheme.

| would like to know what you propose to do about tenants who abuse properties and what
scheme and requirements for being a good tenant is.

It can only improve living conditions in Brightand Hove for the residents

It is vital to have some checks and measures in this massive area of concern for residents
It should cover Goldsmid ward

Just because a site has planning permission does not mean it i$ asedpied properly. There
shouldbe ongoing reviews and no assumptitwat a site with existing permission should not b
part of review. What about the floodgates for Planning when this is near being approved!
May be more useful to provide clearer conditions/ extend those set out foitiadal licencing
to smaller rented accommodation. Needs rigorous enforcenagrtharsh penalties to work.
Mixed blocks of flatswhere most are owneoccupied and a minority are rented outirgently
need some means of ensuring that the landlords ttidesr responsibilities seriously. Normally
leases contain conditions about not disturbing neighbours etc. but the cost of enforcing lea
conditions, which have to be borne by the other Leaseholders, can easily be flouted by unc
or obstructive landlads. This causes ongoing disturbance to both owseaupiers and other
landlords and their tenants. This scheme would go a long way to improving the experience
tenants of bad landlords and their neighbours.

More contact details are needed on the HMEelising register so residents can contact
landlords/ agents quicker.

No areas in the city. Yes there needs to be consideration given to online only. What about
landlords that do not live in the country. It's just another tax. Why don't you concentrate on
existing problems and convert shops for housing rather than introducing yet another schen
Fine landlords now who do not provide good quality homes. You already have information
council tax etc.

Overall | feel the universities are not taking enougbponsibility for their constant expansion
and it's having a negative impact on this and other areas of the city.

Party houses!!! There are at least 3 in Margaret Street......with 12 people in each house. T}
extremely noisy, create rubbish and smakét side at 4 in the morning .....Usually in large
ANR dZLIA PP PP D PGl | S& SOHSNE2YS dzZLIPOPPDOPDPA (G A&
strong council regulation. Surely such party houses should not be allowed in resident road:
Scheme shuld cover shoHets - weekends. Partly nights

Some consideration should be given to landlords who operate HMO's without licences.
Retrospective HMO licence application should be discouragéddnore investigation of
property andlength of time let unliensed should be done.

The council is far too inefficient to run any such scheme. It should target only those few rog
landlords or letting agents who provide a poor quality of accommodation and service to ter
and leave the rest of the system to get providing good quality accommodation at competitit
prices to meet the great need in the city.

The scheme is too large and therefore unworkable to spend the money generated would re
the employment of 40 staff, there would be recruitment problems

The whole scheme needs to be looked to ensure that local communities are not unduly effi
by bad decisions on the council's behalf.

This is a great idea and will help protect tenants from being further exploited by landlords
This will only put up rets which are sky high already.

Why are Party Houses not included? Why doesn't the Council investigate the landlords/ow
of the thousands of privately rented flats and houses that are used for party houses, but ar
classed as HMOs, and charge thiem?
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Why is the scheme only for 5 years? Why is it going to cover only 12 wards, surely propert
all wards need to be covered by these licences?

A "no brainer", needed and will work.

A good scheme well worth supporting and | do

A lot of info to alsorb about the scheme. Very patient and helpful interviewer.

A success in other parts of the City and will be here too.

A very good and valuable scheme for the City

About time too!

All for it

All in favour of it, these proposals

All thought outproposal that | support

Am against the scheme

An excellent scheme that I look forward to coming into force as soon as possible.

Best left to the market rather than a council

BHCC to keep out of these commercial arrangements

Clearly, lots of hard wortkas gone into these proposals and | hope they bear fruit.

Despite best efforts of interviewer with facts and information, not able to decide.

Do not support proposed scheme.

Excellent proposal from BHCC. Very timely and will boost the City as beind plgce to rent.
Excellent proposalsfully support

Fully support x 9

Fully support proposed scheme, will boost/support the rental sector and challenge
homelessness.

Good idea/scheme

Good luck!

Good to see BHCC being proactive and consulting tiseimproposals.

Happy with the proposals

Having weighed up the details and discussed with the interviewer, | am not convinced the
scheme will work.

Homelessness is a concern and an issue in our City. Great that BHCC are developing polit
challengei.

I am a home owner. Many will never be, so it is important that those who are renting "get a
good deal".

| support this well thought out and well explained to me scheme.

Long overdue

Long overdue. Needed. Boost for the City.

Long overdue. Support

Looking forward to the boost to our community once this proposed scheme is adopted.
Need much more time before | can decide

Needs to be done

Not convinced on the merits of the proposed scheme. Sorry, cannot support it.

Not sure, personally, whetherig all worthwhile but happy to accept the "majority" view.
Overdue!

Really hope scheme is adopted

Strongly agree with all the proposals

Supmrt proposed scheme. Will hethe rented sector and the wider community.

Support the proposed scheme and |Idokward to it becoming agreed by the Council. Big tha
to interviewer who explained the points fairly and with patience.

Support the scheme as detailed by the interviewer and the documentation

Thank you for the chance to have my say; will benefit B&artslade.

Thanks for the interview x 2
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There is lots of information to take into account when answering these questions

These proposals that | agree with, should be adopted across the whole City.

Understand that similar licensing schemes are upramehing in other parts of the City. We ne
one here too.

Will help our local community

Wish success to the scheme but have my doubts

Living in other areas of the city or outside of the city

i

i

Concerns about how the scheme might be resourced asdlb@cil cannot recruit qualified and
experienced staff in the current climate.

| am a solicitor, admitted in 1986. | used to practice as a specialist legal aid housing solicitc
the London Borough of Southwark until October 2013. Currently, among titimgs, | provide
training on housing issues with groups of community workers in London. | am not myself a
private renter or landlord but | have extensive experience of the problems associated with
private renting through my clients and currently throutfie community workers present at the
training. | also have current and past friends who have rented in Brighton and Hove. | note
the highest proportion of noibecent Homessin the private rented sector (28%, English Honr
Survey 2018.6), and that €nants rarely complain principally because of the high demand fo
properties and fear of eviction (Shelter report 2014). The poor quality housing is concentra
the cheaper end of the market where the level of housing need is highest, which alstesilite
against tenants complaining (this is evidenced in the same report). As a result we cannot r
the occupiers to enforce their rights to have their homes repaired; the only means for imprc
poor housing conditions is through local authority enfarent. Under the present regime of
austerity and cuts to council services, it is hard for the environmental health departments tc
have any impact. A licensing scheme, the revenue from which igemegd for enforcement
and regulation of the scheme, whilklp a great deal; | am very encouraged by the evidence
supplied that existing licensing of smaller HMOs has had a good effect. | therefore heartily
support both the proposed schemes, that is the citywide Additional Licensing scheme and
Selective Licesing Scheme. | would also support any attempt to extend the second. The bu
on a good landlord, amounting to only a hundred or so pounds a year, will be minimal.

| am pleased that the council is taking the initiative here. For too long it has beaasyao
spot houses that are uncared for as they have been rented out. | and many of my neighbol
have personally suffered due to delinquent landlords inability to repair ancient fire alarm
systems

I would like the scheme to be city wide, but understahdt national requirements mean that
this can not happen.

The cost of the scheme will inevitably be met by the tenants therefore increasing already h
rental costs in the area. | believe the most effective way of improving standards in local hoi
isby improving supply and thereby reducing demand of properties in the area making for a
competitive market.

This scheme does not have much thought put into and being rushed.

Unfortunately the proposals go down the same road as other 'initiativelertity. Each time
some kind of plan is made for only some selected areas, the problems get pushed into are
have not been selected and eventually the whole plan has to be extended. This has becon
evident with the HMO Additional Licensing Schemleergby you are now consulting on makin
it citywide because a lot of HMOs started appearing in wards that were not included origine
Similarly, with residents’ parking schemes, introduction in various streets and zones pushe
parking problems into laces where there wasn't a problem, so that they ended up needing
schemes as well. Additionally, | am totally unconvinced that the council has or could have
sufficient resources to deal with this proposed selective licensing scheme, especially given
increasing budgetary constraints. We know that there has been a problem in the Planning
Department for some considerable time (unsurprising, since the council seems to receive
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approximately 70 applications per week) and anything difficult/complicated ctrcoeersial
seems to consume endless amounts of officers and councillors' time, often followed by an
appeal. This proposal will not work unless you have or acquire the human resource to deal
all applications in a timely and efficient manner. That istosay the basis of the proposal is
wrong or unwelcome just that it is ill thought out and there is nothing in the documentation
about resourcing. | cannot see how it will be dathincing with the level of fees suggested, sin
it seems to me that yo would have to recruit and train many more people to run it properly,
which would take a long time, and meanwhile the problems escalate into other wardsed,
this is already happening as more and more relatively small houses are extended, subdivic
and rented out, with resulting pressures on the Planning Dept..

You are using a sledgehammer to crack a nut. Better to pursue the HMOs

Private rented tenant in Brighton & Hove
Living in the 12 wards

i

i

i

Another great idea by the Council to make more moménch will come from the poor tenants
anyway. Don't do it.’

Fully support scheme, think it's a brilliant idea and badly needed. Think it's an excellentade
all, social responsibility accountability for the courteihants andandlords.

Has anyoa checked this with Tenant organisations like Shelter, Brighton Housing Trust anc
considered safeguarding issues?? Have you considered these issues from the tenant side
strongly object to this scheme, the way it would be implemented with 6 monthleictgms,

the fact that it ignores and undermines basic fundamental tenant rights and the justificatior
used for this intrusive regime which is biased and limited. Why should all private tenants b¢
subject to this regime? Tenants have their own rights. fienhave their own absolute rights.
I'm not sure on what basis you assume the right to interfere in ter@igsts, tenants rights to
live in their homes. Why should all private tenants be subject to this intrusive regime with 6
monthly inspectionandother random inspections? Why should all private tenants be subjec
this unjustified regime, as if they have done something wrong or there is something wrong’
should all private tenants be subject to this unjustified intrusive regime as if they &ire an
social/criminals? The scheme is all about the landlords with 6 moatidyinspecified random
inspections within life of licence, no consideration of tenant whatsoever in all this, their
circumstancesndhow it affects the tenant. This scheme is ovaabirgandonerous. What
about tenant rights, you have not considered this? What about tenant rights to live peacefu
their own homes? Why should tenants be treated like this as possible/potentiatacitl
criminals, subject to continuowend randomunjustified inspection? The scheme is all done
through the landlords, so you effectively undermine tenant rights. The costs of all this,
implementing this licensing scheme, implementing housing changes, can be passed direct
the tenant. This will lad to rent increases for those that can least afford, making rants
housing in Brighton even more impossibied unaffordable than they already are. If there is a
problem, any problem at all, the tenant can simply be evicted. You don't address teglaist ri
highhousing costs, housing shortagkat all costs can be passed onto the tenant. You cannc
justify this scheme on direct housing issues so have used the trumpéutlirect issue of Ani
Social behaviour effectively labelling all private tenaggotentially antsocial, potential
criminals, future criminals, who need to be checkgrdonandinspected. The proposal has
completely failed to justify that the scheme needs to be introduced across the city in 12 wa
There is no justification fohis whatsoever. The Selective Licensing Scheme seems to be a
andpaste job of the 'Additional Licensing Scheme for HMOs', almost exactly the same wor
word, without further justification on why licensing needs be extended to all privately rentec
homes. | am sure this scheme will not affect you and you would not tolerate this regime
yourself. This proposal is a shocking outrageous disgraceful abuse of power.

HMOs negatively impact professional sharers and this should be taken into account.
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Housingstandards and safety are crucial to enable tenants to feel secure in their homes.

| am retired with the experience of many years of renting. This scheme will support younge
people against poorly performing landlords, who take advantage of their inexmeriend don't
like to complain.

I do agree with the scheme | feel it could be ultimately beneficial to landlords/management
companies and agents. | have seen reports regarding Newham council who are running a
compulsory licencing scheme which has shewham ban 28 landlords, issued 2,170 notices
improve properties and recovered £2.6m in unpaid council tax. They have also passed on
of landlords not declaring tax to HMRC which is estimated 13,000 Landlords. | can see a Ic
benefit to the sbeme and feel the pricing structure is very straightforward. | have however ¢
an increase in landlords switching to holiday lets so might be beneficial for the scheme to
monitor this activity also and try and maybe somehow incentivise private rent&dsab
residents where appropriate.

| don't believe it will improve conditions and some landlords will increase rent to cover the «
I hope that conclusions drawn from the scheme, and perhaps anonymised data, will be rel¢
in five years' time.

| think it is essential to accord with the situation of renting being the norm now for very mar
people.

If the landlords are already paying a reputable agency to manage their properties, perhaps
should be exempt from this scheme. The proposed schemkldze seen as a sledgehammer 1
crack a nut in these circumstances. However | understand that this scheme could protect
vulnerable tenants living in sedfandard accommodation, where the landlords are exploiting
them, either intentionally or because theye ignorant of the standards required.

It will be very beneficial for everyone renting the property to have reassurance in landlords
because often they turn out to be aggressive, short tempered people and there are no
regulations in place to ensure thte tenants entering into long contracts aren't being
harassed.

It's not going far enough or is rent capping somewhere else on your agenda? Private landl
get estate agents to assess their properties and advise rents for the "current rental
market"....I'm too angry to continue! | moved 3 times in 2016 and was shown around an ar
overpriced, inadequate, unacceptable examples of "flats to rent" which were actually squal
hovels all priced at £758ndabove! It's a disgrace! It needs sorting, noveipdfully, if this
scheme goes ahead some form of change will occur.

Mandatory 6 month inspections seem very intrusive for a tenant. Do you force homeowner
remove graffiti? If not seems unfair to force landlords/tenants to do the same. Can anything
added to the scheme to control rents? | currently pay 43% of my income on rent and earn \
above the median salary for Brighton. | work in the tech industry and will probably move av
a more affordable city as | can't continue spending so much on rémiow my company
struggles to recruit for my job role so this problem of unaffordable rent will only make the b
drain worse for Brighton.

More red tape and risk of rent increase. | do not like it!

Please be mindful or plan for the impact this widlve on tenants if landlords pass on the cost:
of repairs to tenants (which they are likely to do). Furthtérere are some strange rules in the
licence document that in many ways counter other rights to a private home and family life;
the 'overcrowding' rule attempts to stipulate how long tenants can have guests/visitors to st
(to two weeks). This is arbitrary and unfair and fails to recognise that people often come to
for more than 2 weeksdepending on where they are coming from, or whiag¢y are here to do,
e.g. arrange funerals, weddings, etc.

Provides necessary regulation to rented market but only a huge council housing building st
can stop this housing for private property fiasco. John Stuart Mill recognised that land as a
commodity cannot be left to market forces and needs governtmegulation. Council housing
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for all would destroy the private rental market at the lower end and that would be a good th
LQY NBYyGAY3I FFAIGSNI Y@ YIFENNAIFIIS oNR1S dzLd |
tenants and not keeping properties good repair. It is immoral.

Should be proposed all over the City not just 12 wards

The scheme should be extended to social landlords too. Everyone has a right to a decent
standard of living.

The standards and rules should be the same for everyoneaitfirout the city. Many HMOs in
the city, especially with bedsits, are very scruffy, run down and tit¢elO licencing does
nothing about this.

There's nothing wrong with the proposed legislation but a policy that is adaptable and
empowers everyone to ugheir common sense regarding issues may be more effective.
References are useful but discriminate against self employed

This is a money making scheme

This is a promising initiative however further interventions are needed to encourage truly
affordable and decent housing.

This is a start, but | must be honest; this doesn't seem to do very much other than put exist
snippets from standard tenancy agreements into a further layer of bureaucracy. If you are
remotely serious about improving the often poeousing and treatment of tenants by their
landlords, this needs to go much further and be much more specific.

This scheme would ensure greater protection for all tenants while also tackling problems si
anti social behaviour for all.

Would there be denancy disputes service built into the costs where the tenant does not bel
the landlord is upholding the terms of the licence?

A good scheme that will have a positive impact on the rented sector and the wider commui
All for it

Awful lot ofinformation to digest before expressing opinion

Excellent idea. Thank you

Excellent scheme clearly explained to me and my queries answered. 100% behind the pro
Favour the proposals

Fully support proposed scheme x 14

Fully support proposed schemki will make our City and community better places to live in/b
in.

Fully support the proposal and will help protect to rental sector and reduce homelessness.
Fully support the proposed scheme and am hoping it will reduce the numbers of the homel
our City.

Good proposals. Support.

Good scheme. Good luck!

Great idea/scheme

I rent so will benefit. Re Q10 Use social media (Facedmokrather than email.

| support the proposed scheme.

Itis a "no brainer" much needed and wanted

It will help me, | rent.

Scheme should be across the whole City

Similar schemes doing well elsewhere. Looking forward to BHCC adopting the scheme vel
quickly here.

Strongly support scheme x 2

Support x 3

Support proposed scheme x 3

Support these excellergroposals.

Thanks for the interview.

Very much looking forward to implementation
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We rent, so bound to support/appreciate this BHCC scheme.
Worried rents will increase. Did they in the other "adopted" areas?
Worried that this will put up rentals

Living in other areas of the city or outside of the city

u

i

Definitely needed given that demand for housing in Brighton and Hove far outstrips deman
the market cannot be relied upon to safeguard decent housing conditions.

I am concerned about the timing ohplementing the scheme if it is done too soon we may nc
have an accurate figure of the private sector housing market factorsBestit to take an
accurate review of the private landlords licensing scheme pilot within the proposed 5 year
period and mayot have accurate data to determine whether that pilot should be continued
going forward. | am also significantly concerned about rent increases to private tenants (ar
other tenants as a result later) and inflation NB: Perhaps selfishly. As | am quitg il my
relationship with Private Landlord at this time and the rent | pay per calendar month. Perhe
the Brighton & Hove City Council would gracious to exclude the Goldsmid Ward (at least |
am that ward. My address is Q9 of the consultatidmymbly request excluding the ward whict
relates to that address).

| don't want to be homeless. Whatever keeps a home for my family and friend.

Scheme does not work. Ignores safety needs of families. Housing for families should not h
lower standardghan housing for 'non' families. There should be no distinction. All rental
housing should be held to same high standard. The concept is ridiculous. Most of people v
died in Grenfell were in families units. Fire does not discriminate. HMO status isnsenbeat
ignores families

The proposals look good in general. The costs of the license will inevitably be passed onto
tenants, though, and house prices in Brighton are already banaelyageable.

This scheme should be citywide. This scheme should ro#llongside rent caps.

Social housing tenant in Brighton & Hove
Living in the 12 wards

u

X X X X X X X X X X X X X X

X X X X

| feel this is very important. As someone who has lived in some shocking private rented
properties in the past. It is important to protect the residents who often hav@ther option
than to rent privately and are not in a position to acquire another place due to the high cost
rented accommodation locally.

A very smart scheme. Would be amazed if anyone could seriously object to it!

All for the scheme

Bring it on

Everyone across the City if the scheme goes ahead.

Fully support x 8

Fully support implementation of the scheme.

Fully support. Lots to take in though!

Good luck with the proposed scheme

Important that BHCC protects the rights of those who are ranti

In favour of the scheme

In the interests of both sides for this proposed scheme to go ahead.

Long overdue. Fair. Support.

Need more time to consider the scheme and will go online to give my views.

Need to think more about this. Interviewer hiet me the literature and | will probably visit the
online portal to give my views.

Overdue, fair, support

Overdue. Needed. Will work. Support.

Strongly support the implementation of the scheme

Strongly support the proposed scheme
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Support x 2

Suppot the scheme

Thank you for allowing me to contribute. Fully support scheme.
Thank you for inviting us to take part

Thank you for letting me have my say.

Very much in favour of the scheme

Will result in fewer landlords and higher rents

Works in otherparts of the City, so will help our area too.

Living in other areas of the city or outside of the city

i

No comments

Letting/ managing agent
Living in the 12 wards

u
X

X

X
X

No comments

Seems logical

It is upsetting and worrying to see so many people aroo@c: who are homeless/street
sleepers.

Clearly needed. Support.

Fully support the proposed scheme.

Living in other areas of the city or outside of the city

i

No comments

Landlord of property in Brighton & Hove
Living in the 12 wards

i
i

i

Absolutely stupigroposal which will hit tenants in the pocket and increase social inequality
Anything that improves the standard of the private rental sector must be applauded as the
general standard of rental properties in Brighton and Hove are pretty dire.

As a proudand caring landlady of smaller three bedroom houses | feel | am being lumped
together with unscrupulous greedy 'career landlords' with vast networks of properties wher
they cram in as many tenants as possible and do no repairs. | have seen thesafirantda
agree that they need close regulation. | feel all your time and money should go there rathe
a very broad brush for all of us. Could we not have an initial inspection and then be placed
separate category.

Councils across the country areemdy finding that selective licensing is not the answer. In ot
beautiful fun town- please, please lead the wayork with us professional landlords who do
this for a living not a pension to find a better way that does not cost our tenants even nrate
We want to invest next year in more properties in Brighton & Hove. We have a waiting list «
people who want to rent from us because we are fair and straight and we try our best to be
good landlords. But we can only do that if we can afford to. Wtiiksprospect of tax changes
and licensing is making the more nebulous buy to letters sell out (thank god) it only helps L
improve our portfolio and house more low income people if we can maintain our standards
ourincome streamL |y 2 ¢ ellede this2byit@3D0 aut of our budget is a lot of mone
We are currently installing mechanical ventilation systems in all our properties to improve ¢
guality, condensation removal etc. Each unit we install costs us £482 to supfiy - at a
minimum of 2 units per one bed flat-

Crucially, that there should be greater dialogue about the undoubted need for a huge amo
student accommodation in all the areas of the city with two Universities and medical and al
music schools. But also thiitere should be a much more rigorous inspection of mouldy
properties. This is a real issue. | have had mould in one of my two properties. | have, for th
second time, undertaken comprehensivetenking, re lining and rdining work plus new vents
and wndows. A lot of my tenants tell me that this is normal for thene. they are expected to
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live in mouldy unhealthy conditions. Brighton houses are infamous for this but it can be
ameliorated.

| agree that the standard of maintenance of some propertethe Brighton & Hove area is ver
poor. | feel that this is due as much to owner occupiers not wanting to spend money on
maintenance as due to landlords. | feel that the enforcement powers of the council to deal
anyone's lack of maintenance, nois@tiasocial behaviour should be fully exercised and finan
and staff resources given to those departments. | appreciate this will require funds and lob
for students to pay some form of council tax would help.

| can see there might be some advantage the scheme, but | am concerned that it will
penalise landlords who are already striving to provide a good standard of rental property.

I think it is very important to consider the difference between privately rented houses and
purposebuilt flats...the proposals don't seem to acknowledge this.

I think this scheme will end up as a nightmare and will result in an increase in homelessne:
the town

I would like to have seen a fuller discussion of the problems the council is trying to solve at
sekection of alternative approaches that could achieve the best results, or at least some
indication that anything else has been considered. It seems you've just jumped straight intc
the one with the biggest financial windfall for the council!

I'm a landiord with a single property privately let out in Hove and think that the proposed
scheme requiring all landlords to be licensed is excessive. | try my best to be a good lahdlc
pay a mainstream management company to ensure legislation and best praatie followed
and | also take a personal interest in the property management too, with a good relationshi
with my tenant, who is happy. | understand there are some bad landlords but putting
unnecessary additional burden on everyone will have negatifezist Potentially some of the
aspects of the proposed scheme, which go beyond current government legislative requirer
could be very expensive. Private landlords are being squeezed heavily by new governmen
legislation- for example, within the nextelwv years, due to tax changes, the profit on my renta
will be reduced to very little. As a result, I'm already considering whether it's worth continui
and additional bureaucracy and expense from the local council is ho encouragement. My c
would beto increase rent to make it profitable again, or just stop letting the property and se
The overall consequence of this on the rental market will be increased rents and reduced r
availability. My tenant is a single mother, with her son, andolvkthey consider my flat their
home. They have limited income, so rent increases are difficult, and | would hate to end th
tenancy as | know they don't want to move on, but | think that the licensing scheme for me
would be the final straw. Private laritls provide an important service of giving people home
in Brighton, but they need support and encouragement, not additional expense and burder
Is there really a link between housing crime and the private rented sector?

Is this taxdeductible?

It isan unnecessary and punitive charge that is going to push up rents and make the counc
additional revenues in times of austerity.

Money making scheme for the council with tenants and landlords both footing the bill;

No

Selective Licensing is a reallydbdea

Should be limited to a much smaller area of the city. Should be focused on specific types ¢
properties.

Some of the regulations already in placed are not even enforced by the Council

The Council already has enforcement powers to tackle pooringusanagement and
conditions in the PRS. Rather than introduce a bureaucratic licensing scheme that will see
time wasted processing applications, it should continue to direct its resources at effective
enforcement activity.

The Council is basingiargument for Selective Licensing on just two grounds (see p3 of the
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"Consultation Proposals"). The first (ASB) is undermined by the conclusion of the Mayhew
Harper Report itself, and the second (poor property conditions) is based on the incorrect
assumpion that the property improvements required for a house in multiple occupation (e.c
larger kitchens) are comparable to those for a single family dwelling.

¢CKS O2dzyOAf &aK2dzZ R 2FFSNJI Y2NB F2NJ f | yRf 2
introduced in any event regardless of what anyone tells them. The council should introduce
benefits for applicants such as not being charged council tax for voigdsevhen the property
is empty between tenancies etc.

The evidence for the scheme by the consultants does not justify it. No mention is made of
increases against benefits.

The Housing and Planning Act 2016 has given local authorities substemtipbwers to tackle
breaches of housing legislation and drive the criminal operators from the sector. The counc
should wait until the impact of these new powers can be assessed before pressing on with
regulation in the form of selective licensirgood landlords will apply for licenses and are like
to pass the cost on to tenants in the form of increased rents, doing nothing to address

I FTF2NRIFIoAfAGEBDP ¢KAA Ad oKAfAld GKS g2N&
scheme, as thegto many other regulations. The Council already has enforcement powers tc
tackle poor housing management and conditions in the PRS. Rather than introduce a
bureaucratic licensing scheme that will see staff time wasted processing applications, it sh:
continue to direct its resources at effective enforcement activity. All the conditions in the
proposal for selective licensing are all the things that good landlords (and letting agents) st
be doing anyway and is enforceable by law. | do not see why latsdi®ed to fork out an
additional £460 to prove this

The proposed license costs are quite high, and will inevitably be passed on to tenants. The
should be reductions for multiple property landlords.

The scheme should apply to any landlords that areamothe radar. Such as privately rented
properties who have not advertised through an agent. This is more important for the count
security for the prevention of organised crime and illegal immigrants. Agents are checked f
of the above. A schemis not improving properties you do not know exist.

The selective licensing scheme has been ill thought out. The council is targeting the private
rented sector as a cause for any problem occurring in Brighton. | would point out that there
probably moreproblems arising in the council owned properties in the city than in the privat
sector regarding anti social behaviour!! Of the complaints made by PRS tenants to the cou
regarding their rented property, how many are found to be unwarranted followirgstigation
by council inspectors? How many complaints are made by council tenants?? Where in Bric
are all the run down and dilapidated properties such as is found in the north of England? | -
that there are approximately 80 complaints regardingtezhproperty made to the council eact
month, some of which will be unwarranted, this is an extremely small figure when it is com|
with the 27,000 private rented properties in Brighton that the council wish to impose licenci
on. If the team of councihspectors cannot get to grips with two or three complaints per day
then | suggest some in house training is required. The council must know who the odd few
landlords are in Brighton and should deal with these, indeed they should have been dealt v
long ago. The vast majority of landlords are responsible and are fully aware of their obligat
toward their tenants, the law and all local regulations. Do not use a sledge hammer to crac
nut! Selective licencing will achieve very little exceptifimproving the councils financial status
by about £23 million per year. Lastly, | will not be answering the questionnaire regarding th
Equality Act. | consider the questionnaire to be both racist and sexist in its very nature. The
of the Equality Acivas to make everyone equal not divide people into separate groups or,ty
which is what you are attempting to do.

There are thousands of private flats in Brighton & Hove and it will be a huge bureaucratic
exercise to license them all. Since the greajanty of flats are fine then this will be a huge
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waste of time and money. The alternative is to tackle the bad properties using existing pow
understand the argument is that tenants do not want to complain about properties in case i
are evicted btithe Government has outlawed retaliatory evictions. Also there are often
unintended consequences with new legislatian the present case it seems likely that some
landlords will sell up rather than deal with all this bureaucracy. This will reducetial r
housing stock.

This scheme will achieve nothing but raise revenue for the council and the expense of lanc
and tenants. This will raise rents, reduce supply and marginalize the least well off in the cit
What we need is clarity not additionaharges.

Waste of time and moneyclearly introduced for financial gain or ideological reasons. The o
obvious consequence of the introduction of this scheme would be to reduce the stock of be
needed rental property for the lower paid residents oistleity. Leading to an increase in rents
and homelessness.

Waste of time and more red tape. We will pass the costs to tenants and it will only push ba
tenants to Councils as no landlord will take them. Wake up and smell the coffee.

We (my partner and Kully support the Residential Landlords' Association comments (letter «
5th September 2017 from Ms India Cocking). We have 2 properties in Brighton, one covert
the proposed scheme and one nowe are not clear why there is a difference. We purchased
and let the flat you want to licence in 2001. Since then we have had 2 assured shorthold
tenancies in that flat, one for a couple who stayed for 16 years and had 2 children while the
were there. They only moved out to a house to give more space toc¢hadren so seem to
have been fully content. As a retired couple we are at pains to be as good landlords as pos
and even bought the freehold of the building with the other leaseholders to be able to ensu
the block was properly maintained. A high postion of our rent receipts have been ploughed
back into the flat, which is kept to a high standard of maintenance. We cannot see how the
proposed licence conditions have any advantage for our tenant. The only difference the lic
would have made to outurrent tenant if it had been in operation when she moved in is that
she would have been expressly directed to use the municipal waste bins in the street and «
Council to arrange the pick up of bulky iter@nd as the RLA have pointed out, thisdition is
probably illegal. Anyway, our current tenant who is a responsible adult who lived round the
corner knows this well! The licence will be a burden to us as landlords and the cost will be
additional upwards pressure on the rent our current tehpays- very unwelcome for her as
she is saving to buy a property. Please do not proceed with this scheme as it may tempt u
give up letting a most unwelcome unlooked for consequence of any licensing scheme if the
shrinks in Brighton with the leof better properties as we would have no problem selling for
residential use. As | have commented above, if there are bad landlords you need to tackle
directly by contacting their tenants and not imposing this cumbersome and expensive licen
scheme on hardworking and responsible landlords like us.

We feel this is another scheme designed to make it difficult and expensive for landlords to
in Brighton and Hove. We take great pride in providing our tenants with good quality housil
a fairprice. We are not greedy money grabbing peoglest a normal couple who work full time
and are trying to invest for our retirement. We are being penalised in taxation, in buy to let
mortgages, and have little protection from unscrupulous tenants whotdware for our
properties, and In some instance's wreck the flahd steal from us. Where is the protection fc
us? You do need to ensure that tenants have high quality housinagwhy penalise us all for
the bad behaviour of a few? If we meet thesarstards and let through agentsve should not
be subject to more charges. We will have to pass these costs onto our teramdghey can ill
afford it. Please start valuing your landlordsost of us are providing a great service.
Nocomments

Livingin other areas of the city or outside of the city
U As said, B a sledgehammer to crack a nut. Targeting rogue landlord would be a far better |
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resources. E.g. deposits, a scheme to regulate a problem that was found to hardly exist. Tl
similar.

52y Qi R2 AGHH

From some of the points raised, namely the upkeep of a property pertaining to waste at a
property and rodent infestation. There is an automatic assumption that this is the responsit
of the landlord whereas this can be as much dutghwactions of poor hygiene of the tenant.
Surely the tenant must have some responsibility for their own actions and perhaps they toc
should be required to pay for a licence to be able to rent. After all any charge that is incurre
landlord is likely tdoe passed on to the tenant by increased rent charges and an additional
loading for the additional commission charges collected by the letting agents based on the
charge.

I am a landlord in the town with seven properties that are fully licensed under the small HV
November 2012 regulations. | also manage a flat that currently does not form part of the H
standards- In general | support the roll out of licensing to atlpeoperties in the City,
implemented correctly it would push up standards. The standards need to be applied equa
all properties including University managed houses, Housing associations, Charity
accommodation, etc. The council cannot ignore therBnb problem, currently Airbnb is a way
round licensing and planning restrictions. Some Airbnb properties in the town are causing
residents considerable distress with their loud music and parties. Properties let for more, tt
perhaps a month a year need be licensed: The councillors need to realise that the costs a
landlord faces in implementing licensing will ultimately be passed onto the tenant. The
councillors need to be able to justify the license fee to the constituents / tenants in their wa
I must question how the housing team is going to manage City wide licensing, with potenti:
27,000 properties to be licensed, the team has struggled with the 2,700 properties in the fiy
wards that were licensed in November 201Zhe existing HMO stalards are sufficient and my
view is that there is little to be gained from changing the existing standard, again | questior
the housing team has the resources to revisit every small HMO property that already has
license.- The disappointmentiskt I & ¢AGK GKS O2dzy OAf Qa LINB3
were still roughly 20% of the 2,700 small HMO properties still to be issued with a full licens
Now this is after four years, the housing team need to make greater effort to enforce the
standardsyisit the properties or relax the regulationsReduce the price for those of us that
have small HMOs that already meet the full standards and we have a full HMO license. Ov
£600 per property for a property that already meets the standard is excesafital that article
4 planning remains in place in the affected city wards, otherwise we will be swamped with
houses- Housing team need to limit rooms in the roof or ill thought through extensions for
HMO student properties. Trying to jam 6 studgfnto a house designed for 3 or 4 makes for ¢
standard living accommodationEnforcing minimum room sizes in all properties will reduce
rental housing stock in an already crowded and expensive-@&lyimplementing a city wide
licensing the coucil are playing into the hands of the developers building literally thousands
new purpose built student rooms, although of a high standard these bedrooms at often £2£
week are beyond the means of most studentksicensing is sold to the electorate the basis of
improving anti social behaviour, the landlord has few powers short of eviction to prevent ar
social behaviour. If a landlord evicts a tenant for anti social behaviour that tenant will invari
due to his poor history have to be housegthe council- | would like to see some evidence
that poor landlords have been prosecuted or that really poor properties have been brought
to a higher standard, there are no figures in the consultant repes. landlords we operate in
a free market tenants have an option to choose the property that best suites their needs, th
price, location and standard. Property to the East or West of Brighton falls in price dramatic
The government is talking about bringing in licensing on a countrg bagis. In Brighton and
Hove we should ensure that we meet possible forthcoming UK standards and not just impl:
a local standard- The inspectors in 2012 visiting HMO were variable. Landlords often felt th

Pagel67of 208



was a gamble as to which inspector thgnt, there needs to be more consistency in training p
an easy to use arbitration process. This would be just as true for selective licensing.

I am absolutely fed up with increased demands on landlerdsperiods of freedom from
council tax betweendnants- S24 taxation increase stamp dutychanges to capital gainsand
this 'licencing’ to allow local councils to make more money.

| rather fear that the scheme introduces a layer of control which would have little benefit fol
majority of tenarts and would lead to increased rents in many cases. There is a risk that it v
lead to a decrease in available rental properties at a time when more are needed.

| think you get the gist of what | think about this ridiculous scheme......... | won'tpay.i....the
tenants will in increased rent!

| think where there are issues it should be brought in. If no issues and tenants are happy w
bring it in. | do not want to police my tenants who | have a good relationship with. | have tri
this in the @st with a tenants neighbour unsuccessfully

I would require better reasons from the council before | would consider the Selective scher
anything other than a money making exercise. The council should also reflect on what will
happen if small private lamords finally get fed up with increased regulation and taxes and
decide to remove their properties from the PRS. This proposed scheme is really just anoth
on private landlords. | would like to think that my comments will be read and understood bt
don't hold out much hope as it appears that PRS landlord bashing is very much in fashion
present.

I would suggest it is illegal when additional licensing was introduced it was for 5 years with
replacement. The whole scheme appears to be a paperipgsxercise only dealing with issue
she required by law anyway it is achieving nothing

It seems to be financially penalising good landlpvdsich | feel is unjustified and unfair. There
are already increased costs with being a landlord with tax chamggstamp duty charges and
this is one more cost. Ultimately it will be passed onto the tenants to pay which means rent
the city will inevitably go uppricing people out to the city boundary

My chief concern with the scheme is that it will incredise cost of living for many in what is
already one of the most expensive cities in the UK to rent a property. While some landlord
be able to absorb the licence fee into their costs, not all of them can and one consequence
the scheme is that it witleter landlords from making new purchases in the affected areas,
which already have very high house prices and low rental yields. This restriction of supply
private rented sector is going to lead to increased rents, with keyworkers being priced thet
city. The scheme has limited ability to improve standards but will sadly lead to higher rents
all.

My properties currently make a loss as | spend a lot on maintenance of Victorian housing ¢
Additional costs may make continued renting wble. Brighton and Hove is a city that needs
rented accommodation due to large transient population. Could the council consider what |
it could provide in updating old housing for the 21st century. Thanks

Needs to cover everywhere, not just a selectwea, this will ensure fairness for landlords anc
tenants, and will stop tenants buying up cheaper properties on the outskirts, and the rentin
standard accommodation

New tax changes will force landlords to quit the market and send rents rocketingPahas
been warned. Changes to mortgage interest relief, which will see landlords taxed on turno\
rather than profit, has been phased in from April 2017 forcing some landlords to sell up ant
pushing rents up rents for tenants by up to 30%. MP DamesR@siterton visited Doncaster
estate and letting agent Galley Properties, where director Teresa Galley and RLA vice cha
Town outlined the problems facing the private rented sector and what the government sho
do to help. Ms Galley invited Damed®®to the business to talk about the changes she is alre
aSSAy3a 2y GKS INRBdzyR a F NBadzZd 2F GKS
rented sector. She said many landlords are already selling up, with overseas investors sna
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up the properties. According to Ms Galley these new landlords are reluctant to improve the
homes, lowering standards across the board. Some homes are removed from the rental m
altogether affecting supply. She said: as an estate agent we are seeingausandlords
wanting to sell up. These are landlords with decades of experience with many tenancies la
years and some with large portfolios. These are the very professionals that the country shc
be encouraging to expand but instead they are bgingitively taxed and worrying about
bankruptcy. The homes they are selling are often being bought up by foreign investors. the
of a large proportion of good local landlords that take pride in and invest in their local
communities canonly lead to fi¢tS NJ a2 OA £ RSOF & Ay Y2NEBe |
The number of people investing in the btoylet sector is falling at an alarming rate, while mal
existing landlords are selling their properties ahead of changes to mortgage interest relief,
accading to a senior letting agent. But with mortgage tax relief set to be phased out from A
HAMT YR y2¢ (GKIFIG GKS .yl 2F 9y3flyRQa
powers over the buyo-let market, making it harder for many propelityvestors to get a
mortgage due to new tougher mortgage affordability tests, activity levels in the sector is sic
dramatically, according to Sacha Moussaieff, director at Milton Stone. The central London
commented: in my twenty years of agencyettlemand for busto-let property has never been
so low and landlords have been driven out of the maskide also pointed out that the extra 39
stamp duty on top of additional taxes means that becoming adkrd is extremely
unappealing Moussaieff addethat he fully expects to see rents rise to combat the new tax
laws on rental income. Independent research carried out by AXA reveals over 40% of Lan(
asked think they will be worse of after Section 24 mortgage interest relief reductions. This
compares to the standard government and treasury policy script quoting only 1 in 5 landlorc
will be affected by the tax changes made in the Summer Budget 2015 and now coming intc
force. Almost half of private landlords have told AXA they are now looking to naithfiiom the
residential lettings sector by 2020. 21% plan to sell all their rental properties 10% are looki
NBRdzOS (KS ydzYoSNJ 2F LINPLISNIASa Ay GKSAN
property ownership 8% will transfer ownership of tahproperty to their spouse or another
family member who is in a lower tax bracket to try and stay under the section 24 penalty of
being a high rate tax payer. Two in three landlords also report feeling scapegoated for the
housing crisis and stigmatiseg government, politicians and sections of the public for provid
homes to rent. One landlord said@ta myth that we are rich. After mortgage, tax and repairs
R2y QO YIS F LINBFTAG 2y GKS (62 LINE LIS NbakkS
and do nothing for their tenantsHead of Marketing for AXA Insurance, Gordon Rutherford
said; landlords have been subject to one piece of new legislation after another in recent ye
much of it very complex indeed. We see a real confusion ashd the new tax changes will
mean, with government and landlords giving very different estimates of the impact. We ne¢
remember that few landlords are professional property tycoons. Two thirds in the UK are
ZF OOARSY (It I yRf 20NRBWE ¢NGSYB( S yIRNRILAS NTigey
finding hard to sell, and they make a modest income once time and expenses are out. The
feel increasingly apprehensive, as we can see from the numbers thinking of withdrawing th
properties from therental market in the coming yeassVhat is interesting is that the Council ¢
Mortgage Lenders and our own experience (managing nearly 50,000 houses), show that n
purchases are down around 50% year on year since the second home stamp duty levy wa
introduced. More landlords are selling than buying, reducing the net private rental supply fc
first time in decades. This will accelerate as Section 24 takes hold over the next 5 years. T
governments decision to strip bug-let landlords of mortgag interest tax relief is expected to
result in rent increases for tenants of up to 30%, as landlords, faced with significantly highe
costs, are left with little alternative but to pass on at least some of the pain to tenants, accc
to the Residentialandlords Association (RLA). The organisation argues that the tax change
stifle investment in the buyo-let sector, causing a potential reduction in available rented
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housing stock, as many prospective Haylet investors are deterred from investimg the sector
while some existing landlords opt to exit the market, adding to the current stggatyand
imbalance, which would also place upward pressure on rents. As the government begins t
restrict mortgage interest relief for landlords and tax theirrtover rather than their profit, a
survey by the landlord body has shown that tiinrds of member landlords feel they will need
to increase rents to cope with the new tax burden. The study also shows that 58% of mem
plan on cutting back investment property. The RLA yesterday highlighted the fact that som
independent experts, such as former Bank of England economist David Miles, have calcul:
that together with the higher stamp duty, rents would have to increase by up to 30% to enz
landlords b meet their higher costs. Alan Ward, chairman of the RLA, said: todays tax incre
contradict everything the government has said about needing a larger rented sector to give
tenants more choice and more affordable housing. It is tenants who will behiest by these
punitive tax increases. Aside from likely paying more in rent, in many places they will face
growing shortage of affordable places to rent. we call on Ministers to undertake a major re
of the impact of this policy and if all the piietdons about its impact are right, to abolish the
changes in the autumn budget.iverpool City Council (LCC) has issued just 2% of licensing
applications (This was according to Landlord Today in February 2016) since launching its «
landlord licengg scheme in April 2015, according to information released by the council
following a Freedom of Information request (FOI) from the National Landlords Association
The news comes as the council recently announced itegolation partners to admister the
scheme. The scheme, which is compulsory for all private landlords in Liverpool, was introd
to ensure a level of quality assurance and proper practice among landlords in the city. In o
be granted licences, landlords have to declare adiovis and their properties must meet fire,
electric and gas safety standards and be in a good state of repair. The licence costs £400°
FANREG LINBLISNI& FyR mMopn F2NJ SOSNE | RRAUGA
accreditation schemelassor members of the Councils gegulation partner organisations
receive a 50% discount for licensing, so £200 for a license. Carolyn Uphill, chairman of the
said: these findings show that Liverpool City Counci®campe with this scheme, whidh
precisely what we said would happen when they proposed it almost two years ago. Quite f
its embarrassing. If the council dprocess applications or inspect properties, then how can
improve property standards for tenants? At this rate, itwii Gl {S Mo &SI N&
private rented housing, and 38 years to license them all, so the schemreg@iation partners
have got their work cut out. A growing number of kioylet landlords are planning to sedff
their properties as the geernments punitive new tax changes cause investors to quit the
market, new research shows. The pending removal of landlbndstgage interest tax relief
from next month, coupled with the 3% surcharge on stamp duty introduced last year, is
deterring many hy-to-let investors, according to the National Landlord Association (NLA). T
fact that the government is using landlords as scapegoats for problems faced hiprfest
buyers by tightening buto-let taxes has seen the proportion of landlords lookingéd in the
next 12 months more than double since July 2015, from 7% to 16%, which would drasticall
reduce the supply of much needed private rented homes, the study by the NLA has reveal
well as selling up their existing properties, 84% of-tmiet landlords now say they are no
longer looking to add to their property portfolios. Consequently, the NLA predict that there
be a net reduction in property transactions by 2018, adding to the stggatyand imbalance in
the market, which is likely torive rents up. Richard Lambert, chief executive at the NLA, sai
there has been a clear correlation over the past year between our findings on what landlor
have told us they intend to do in terms of buying and selling in the coming year and their a
transaction activity. if the trends keep moving in the same direction, then by 2018 well hawve
more experienced landlords selling than buying, contributing to a net reduction of private re
propertiess interest in buyto-let has been decimated over thast twelve months thanks to a
stamp duty hike and tax penalties that came in last April, data revealed today 17.05.2017.
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amount lent for landlord property purchases plunged by nearly 80% between March-2016
when there was a lending spike as propernyestors rushed to beat the new tax regimand
March this year. And the number of loans agreed fell by half. In its monthly report the Cour
Mortgage Lenders revealed that a total of £9@0lion was handed out in butp-let loans for
house purchases in March: a 79.5 per cent decrease compared with March 2016, when
£4.4billiontworth of landlord loans were advanced. Meanwhile, just 71,100 loans were take!
this March 2017 compared to il¢ year since the tax change, compared to 142,100 loans 1
months earlier. Since April last year, those buying atbdgt home or a second property have
been slapped with a 3 per cent stamp duty surcharge. Landlords also now pay more incorr
on theirBTL earnings and get less tax relief from interest paid on their BTL mortgages. Thi
a significant spike in mortgage lending for house purchases in théobley sector in March
2016, before the changes kicked in on 1 April. In autumn 2015 theregrat for Communities
and Local Government announced £5 million of funding for councils to tackle rogue landlor
The Housing and Planning Bill 2015 contains measures to tackle rogue landlords. This incl
banning orders, penalty fines, stronger chefiksHMO landlords and an extension of the use
rent repayment orders to conditions cases. Landlords have been hit with numerous additio
financial costs and regulations such as loss of 40% mortgage interest relief, additional 3 %
duty, loss of 0% wearandtear allowance, more stringent mortgage controls, potential loss ¢
letting agents fees that agents will try and recoup from landlords, fixed wiring tests due to ¢
in 2017, and the list goes on over the lastlmonths and this could beeHhast straw that a
number of landlords may decide to sell up. This will cause a greater shortage of properties
in Brighton which already has the second highest figures for homelessness outside Londot
the council want increased tenants to be pu in B&B or cheap hotels which is all that will be
available which is happening in Peterborough and around the country. | urge you to think &
and work with local landlords, letting agents and landlord associations and not go down the
selective licenimg route which will be unlikely to solve any rogue landlord / tenant problems
may have.
No one wants rogue landlords or unfit properties, but it seems that this is another way to
hammer private landlords. Small landlords like myself really can'tchffny more outgoings; we
can claim less and less of our costs back year by year and every year more regulation con
that cost money. For me and many like me, it's soon going to have to be a choice of selling
raising rents. You should do more of ansuoltation with tenants of private landlords and get a
more balanced view. | also feel that this scheme will be hard on those that play by the rule:
those that don't will get away with it in the main.
Perhaps the council would inspect all private adrdroperties and insist on a licence from
NAIKG2Y [/ 2dzyOAf AF GKSe& R2 y20i 02y ¥2NXY
should be penalised if they provide homes of a good standard.
Please ensure you consult with national landlord g®&LA, RLA etc. who will be able to give
balanced feedback about other licensing schemes around the country. Unless of clikese
parking- this is just going to be treated as another cash cow.
Rethink this crazy scheme, it does not deliver the béisefou are looking for! Work with the
landlords in the City as well as the Universities to come up with a proper and workable solt
that actually has the opportunity to deliver benefits. Making housing even more unaffordab
the city and continuingo fuel the fires of negativity, aggression and abuse towards landlord:
the city is totally unnecessary.
The entire cost of this will be passed to my tenants. All additional costs will also be passed
them: electrical safety, frequent inspectiotime cost etc. In fact, | will put it in their contract
that they are responsible for these costs in the same way that they pay their council tax. A
all, this licence will improve their living conditions and it is only right and proper that they st
pay for their living conditions to improve.
The fee is much too high. | have property in Hastings where the fee for NLA accredited lan
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was reduced to £150 after the consultation. By law it should only be enough to cover the a
costs of the schem There is a risk that a higher cost will result in rent rises and rents are hi
enough already.

The justification for a comprehensive scheme (by ward orie) is weak. The Council seerr
to be aware of this and be seeking ways to minimise the oppdty for scrutiny by the
Secretary of State either of this proposal or of any proposed subsequent extensiamidety
which | suspect is the longéerm goal. It is unfair and improper to load the financial and
administrative e burden of a scheme to d&ath rogue landlords on all landlords. A better
targeted scheme might, for example, focus on those risk factors which are used as part of
analysis to justify the propos#hat is RCAs and housing benefit claimants. | can see that this
be more dificult administratively difficult, it would be better justified.

The proposed scheme paints Brighton & Hove as a den of iniquity. Municipal Brighton & H
housing estates are the place where | would dread to walk alone at night. And private sect
landlords actually have higher approval ratings from tenants than does the council itself. W
LINAGFGS aSO02N) K2dzaAy3d 2FFAOSNBR KIF @S YdzO
service, according to Parkind®rLaw principles, on a gigantic scedéems urcosted and
ludicrous. There are huge holes in cou®dgkervices such as decent planning advice (now not
available), home care for the elderly, nursing home and decent prompt medical provision p
conservation area multiple disgraces. These sthdel given priority instead.

The scheme doesn't directly affect me as my only rental property in the city is in North
Portslade. But | think it would make renting more expensive for tenants so | would benefit f
receiving more in rent! But I'm concernduat people who are guilty of antiocial behaviour
would move to areas like North Portslade, or Shoreham where | live, or Woodingdean whe
have relatives. Insteadf dealing with issues likiis the council is just shifting them around.
The schemesifar too expensive This will push up the cost of renting as the cost will be pass
on to tenants. You need a much mores slimrdedvn approach which is less expensive to
administer.

The whole premise of this scheme is that private landlords aredatldrds and fail to take car
of their tenants or their properties. | appreciate that there are some bad landlords, but they
should be dealt with individually. | have always tried to keep my property in good condition
scheme is just a way to punighivate landlords for being private landlords. If you got rid of al
private landlords there would be many more homeless people. As for ASB, there seems to
link between this and punishing private landlords with an expensive licencing scheme. The
just no such link established in your proposals. There is very little information of the role of
managing agents in these proposals. | live 5000 miles away from the UK. Clearly | need to
managing agent. You would have to deal with them on a dayydbasis if the scheme went
ahead. How would they be involved in the scheme? To summarise | think this is an ill thout
out, expensive scheme which will not meet any objectives other than punishing the private
rented sector.

There appears to be one cdsrr all, from a one bed flat to a family house. Is this fair? Shoulc
cost reflect type of property/rental income etc.

This is an enormous undertaking that will be very costly to landlords. | think you should sta
with at most 2 wards. After a year theswts should be analysed to see if the costs are justifii
by the improvements made and whether they could have been achieved by less costly me
This is being pushed through in the absence of any proper evidence that it is required and
biased rading of the facts that suits the Council's political views and is a scandal which will
penalise landlords and then tenants with the only result being greater employment in the
Council offices. Let us hope this can be stopped.

This scheme would benefitnants and Brighton and Hove council alike, whilst also giving
landlords the assurance that they are all participating on a level playing field.

Totally over priced
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Unnecessary extra layer of bureaucracy.

We do need to raise standards but don't makprivhibitive for small landlords who often
perform the best or you will drive in more agents and big landlords

We own 3 properties with current HMO licences and think it should be a city wide scheme
there are still properties and landlord managementigrhis below the standards we have to
maintain. It is only right and morally proper that landlords should provide good accommode
for their tenants

We strongly object to the imposition of this scheme and additional costs, which will ultimate
be oncharged to tenants.

When | found out about this proposed licence scheme for the city | vimotke council etc.
about itbut | did not receive any information on consultation portale alsspoken to my
letting agent and they didn't know anything abdttlt's almost as if the council is trying to kee
it quiet and push it through anyway. As | said it was already in their manifesto of implemen
licensing scheme, so it's in their interests to make it happen. When the labour party mentic
about having a licence for landlords as part of their election manifesto the Tory Housing mil
Gavin Barwell said the licensing scheme amounted to a "tenants' tax" which would lead to
landlords pushing up rents to meet the cost. If the current national housingster can see this
they why is the council pushing ahead with it. | can guarantee that I'll be putting the cost of
onto my tenants, which is such a shame as they shouldn't be punished for this awful scher
which isn't going to do any good. | wikhve no choice but to do this, following on from the
governmenf3 implementation of higher stamp duty for landlords, scrapping of interest rate t
relief, banning of letting agents fee and higher capital gains tax for landlords. What choice
have. t would be nice if the council could support landlords in Brighton & Hove, who supply
majority of the housing as there is not enough social housing provided.

Won't this scheme clash with proposed government legislation? If so what is the point?

Locd business
Living in the 12 wards

u

X X X X X X X X X

X X X X

No comments

A complete no brainer, needed and will work.

A no brainer. Everyone in the City will support this.

Bring iton x 2

Excellent proposal from BHCC that we fully support.

Fully support proposals

Fullysupport the proposed scheme x 3

Fully support the proposed scheme. Overdue. Fair. Will make a difference.

Fully support these BHCC proposals.

Hope this tidies up those landlords and tenants who do not play by the rules and/or cause
problems for our commnity.

| support the scheme

Strongly agree with the proposals. Bring it on.

Strongly support these excellent proposals.

Strongly support these proposals that are fair, will suit both parties, support the rented sect
and the whole community.

Support.Completed interview due to the persistence shown by my interviewer about the ne
for feedback.

Thanks for the visit from your interviewer. Good scheme. Support.

The proposals are all good and will help our community

We have to do more to help theented sector and these proposals go some way towards tha
The homeless situation shames our City.

We need to try harder. BHCC proposals like this encourage us. Fully support.
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