
Business Rates Explanatory Notes 2018-19 

These notes contain the information that the government requires every council to 
provide with your business rates bill. You can request a printed copy by contacting us.  

What are Business Rates? 

Business Rates are a way of contributing towards the cost of local services if you occupy 
a non-domestic property. Central government sets the amount of rates you must pay 
each year. Roughly half of the money collected goes to central government, while the 
other half is kept by the local authority. This is intended as a financial incentive for the 
council to work with the business community to create a favourable local environment for 
growth, as the council will benefit from growth in Business Rates income. 

Revaluation 2017 

All Rateable Values (RV) were reviewed by the independent Valuation Office Agency in 
2017, and as a result, changes to bills were introduced from 1 April 2017. The council 
has no control over the Revaluation, but you can check and challenge your new RV at 
www.voa.gov.uk .  

Revaluations are usually carried out every five years, to make sure that each ratepayer is 
paying their fair contribution and no more. The RV of each property is reviewed by the 
VOA to ensure that the amount paid by each ratepayer is correct, relative to other 
properties, and taking into account changes to property value. Revaluation does not raise 
extra money, it just realigns all of the RV’s nationally. Within this overall picture, some 
RV’s were reduced, while others stayed the same or increased. 

Transitional Scheme 

There is a transitional scheme in place to support ratepayers with significant increases of 
RV. Their increases will be introduced gradually over the next few years. To help pay for 
the limits on increases in bills, there are also limits on reductions in bills. So, both 
increases and decreases will be phased in gradually until the full change has been made.  

Transitional arrangements are applied automatically and will be shown on your bill. If 
there are other changes in the coming years that are not due to the Revaluation, these 
will not be covered by transitional support.  

Additional revaluation help provided by the government 

Supporting Small Business 

 Any ratepayers losing some or all of their Small Business Rate Relief as a result of 
Revaluation will not have to pay more than £600 extra per year. This relief will 
continue until the ratepayer reaches the full amount of their increased Rateable 
Value, or until 31 March 2022, whichever is sooner.  

 Pubs with a Rateable Value below £100,000 will receive a discount of £1,000 in 
2018/19 

 A discretionary fund has been given to the council so that we can provide extra 
support locally. In 2018-19, the amount allocated to us by the government is lower 
than last year. Please see our website for more information. 

 

http://www.voa.gov.uk/
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Help with paying  

Talk to us if you’re finding it hard to pay your bill. We may be able to agree an 
arrangement to help you spread payments more evenly 

How to pay 

You will see the different ways you can pay on the back of your bill. To keep payments 
from building up and to avoid reminders, try to pay on or before the due date shown on 
your bill. 

If you already have a direct debit, payments will continue automatically. Most ratepayers 
pay over ten monthly instalments, but you can pay over twelve instalments if you prefer. 

Leaving your current premises or moving?  

If you’re looking to move, see www.voa.gov.uk for the Valuation Office Agency’s list of all 
rateable values. You can then work out the business rates you would have to pay at a 
new property. 

Once you have details of your move, or if you’re closing your current premises, please 
get in touch giving us details of the new occupants if possible.  

If you’re temporarily closing, for instance for a refurbishment, you might be entitled to an 
exemption from paying rates if your premises are empty. See www.brighton-
hove.gov.uk/businessrates for more information 

You will not have to pay Business Rates in the first three months that a property is empty. 
This is extended to six months in the case of certain industrial properties. After this 
period, the rates are payable in full unless you qualify for an exemption, for example if 
your rateable value is below £2,900 or your property is a listed building. Full details can 
be found at www.brighton-hove.gov.uk/businessrates . 

Partly occupied property relief  

You are liable for the full non-domestic rate whether a property is wholly occupied or only 
partly occupied. Where a property is partly occupied for a short time, the council has 
discretion to award relief for the unoccupied part. Contact us for more information 

How is the bill calculated?   

We use two figures to arrive at your basic charge:  

• The rateable value (RV) and  
• The business rates multiplier  

The RV is shown on your bill. It is set by the independent Valuation Office Agency (VOA 
– part of central government), based on the yearly rent your property could have 
achieved on 1 April 2015, if let on the open market.  

The valuation date is the same for all non-domestic properties, ensuring that all Rateable 
Values are consistent. 

Find out more about how the valuation officers make their decisions at www.voa.gov.uk  
where you can also see the full valuation list.   

The multiplier is set each year by central government, in line with a formula set by 
legislation. It is used in conjunction with your rateable value to work out your basic 

http://www.voa.gov.uk/
http://www.brighton-hove.gov.uk/businessrates
http://www.brighton-hove.gov.uk/businessrates
http://www.brighton-hove.gov.uk/businessrates
http://www.voa.gov.uk/
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charge. This year, the standard multiplier is 49.3. So if your rateable value is £60,000, 
your basic charge would be £29,580 (49.3p x £60,000).  

There’s a lower multiplier of 48p for occupied properties with a rateable value of less than 
£51,000. If your rateable value is less than £15,000, you could also qualify for Small 
Business Rate Relief.  

Once we’ve worked out your basic charge, there could be further adjustments. For 
example, if rate relief has been applied. 

Check your bill for more details. 

Small Business Rate Relief 

If your rateable value does not exceed £12,000, you can receive 100% Small Business 
Rate Relief and will therefore have nothing to pay on this year’s bill. If your property has a 
rateable value between £12,000 and £15,000, you can receive a percentage reduction in 
your rates bill of 0% to 100%.  

SBRR can only be awarded if: 

 The property is the only one that you are occupying, or 

 Any additional properties you occupy do not exceed £2,899 in Rateable Value, 
and the Rateable Value of all the properties you occupy must be below £20,000.  

If you take on a second property with a rateable value of more than £2,899, you will 
continue to receive SBRR on your first property for 12 months, but after that the SBRR 
will cease. 

Apply online at www.brighton-hove.gov.uk/businessrates.  

You must tell us about the following changes in circumstances in writing within four 
weeks. Other changes will be picked up by the council:  

a) you take occupation of an additional property that you didn’t occupy when you first 
applied for relief; or  

b)  you occupy an additional property in another local authority area, and there’s an 
increase in the rateable value of that property. 

Hardship Relief 

We have discretion to give hardship relief in special circumstances. Contact us for more 
details. 

Charitable and Not for Profit Rate Relief 

Charities and registered Community Amateur Sports Clubs (CASCs) are entitled to 80% 
relief where the property is:  

 occupied by the charity or the CASC  

 and is wholly or mainly used for the charitable purposes of the charity (or of that 
and other charities), and for the purposes of the CASC (or of that and other 
CASCs).  

We have discretion to give further relief on the remaining bill.  

Non-profit-making organisations can also be granted discretionary relief. See our website 
if you’d like to request rate relief. Any of our discounts are likely to amount to State Aid. If 
you receive more than €200,000 in State Aid, you must let us know. 

http://www.brighton-hove.gov.uk/businessrates
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Relief for local newspapers 

If you are a local newspaper paying Business Rates for office space, we can provide a 
discount of up to £1,500 a year for two years from 1 April 2017. There is only one 
discount available per local newspaper title and per property and subject to state aid 
limits. See www.brighton-hove.gov.uk/businessrates  for more details.  

What to do if you think your bill is wrong 

If you think there’s a mistake on your bill, for example the dates or names are wrong, you 
should contact us immediately. However, the council has no control over rateable value 
levels – this is decided by the Valuation Office Agency (VOA). You can appeal to the 
VOA on certain grounds, for example if there’s been a ‘material change’ to the local area, 
or your property is undergoing extensive structural change. For further information, and 
to see how other similar properties compare to yours, see www.voa.gov.uk  

You will still have to make your usual payments even if you are waiting to hear back 
about an appeal. 

We can only backdate any refund to the date from which the VOA change the Rateable 
Value in their list.  

Rating Agents 

You might be contacted by companies saying they can, for a small fee, appeal on your 
behalf – or get you a refund. Remember you can appeal to the Valuation Office Agency 
free of charge.  

If you do wish to be represented by a company, check they are reputable and that they 
have the relevant knowledge and expertise, as well as indemnity insurance. Some of the 
companies will be members of the Royal Institution of Chartered Surveyors 
(www.rics.org), or the Institute of Revenues, Rating and Valuation (www.irrv.net). 

http://www.brighton-hove.gov.uk/businessrates
http://www.voa.gov.uk/
http://www.irrv.net/

