
How to become a Teaching Assistant 

What are Teaching Assistants? 

• Teaching Assistants are employed in schools to assist teachers with day-to-day tasks, and
support the learning process.

• The work that Teaching Assistants do varies between schools. Teaching Assistants are
sometimes called Classroom Assistants or Learning Support Assistants.

What do Teaching Assistants do? 

• A Teaching Assistants main duty is to support teachers in the classroom.
• Teaching Assistants are not usually left in sole charge of a class, and they work under the

direction of the class teacher.
• Teaching Assistants are expected to do tasks such as supporting individual pupils with

special educational needs, supporting the whole class or groups within the class, especially
with literacy and numeracy, helping pupils with technical tasks such as Information
Technology, Science experiments etc.

• They assist with organising classroom activities, preparing resources, and providing
administrative support.

• The Teaching Assistant role is invaluable because it provides teachers with more time to
teach effectively.

• As well as providing direct support for the teacher, Teaching Assistants provide support for
pupils, which in turn support the curriculum and the school.

What skills do I need? 

• an ability to build good working relationships with both pupils and adults
• good organisational skills
• enjoy working with and have an interest in children
• good literacy and numeracy skills
• ability to manage groups of pupils and deal with challenging behaviour
• ICT skills

How can I become a Teaching Assistant in Brighton & Hove? 

• Find a local school to undertake voluntary work in. The experience you will gain from this
will be invaluable when you apply for any future jobs. As a volunteer in a local school we
may also be able to offer you a fully funded place on the QCF Level 2 Award Supporting
Teaching & Learning in Schools (Induction Training for Teaching Assistants & Support
Staff). For more information see below.

• Schools in Brighton & Hove are directly responsible for employing Teaching Assistants.
Vacancies are advertised in the:

o Council website http://www.brighton-hove.gov.uk/content/jobs/council-jobs/schools-
vacancies

o Local papers
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What qualifications and experience will schools look for? 

There are no mandatory qualification requirements to apply for an entry level teaching assistant 
position in a Brighton & Hove school. However, increased competition for teaching assistant places 
in schools has meant that many schools can select candidates with a range of skills and 
qualifications.  

The National Occupational Standards for Supporting Teaching and Learning in Schools (NOS 
STL) describe the skills and knowledge required for the range of activities carried out by support 
staff. https://www.gov.uk/government/publications/national-occupational-standards-for-supporting-teaching-learning 

Individual schools decide on exactly what qualifications and experience they expect from someone 
applying for a teaching assistant post.  

But for an entry level (A) position, a teaching assistant will usually need to demonstrate the 
following: 

Job Related 
Education and 
Qualifications 
and Knowledge 

• Participate in development and training opportunities

• Appropriate knowledge of first aid

Experience • Experience of working with or caring for children of relevant
age

Skills/Abilities • Good numeracy / literacy skills

• Ability to relate well to children and adults

• Ability to use basic technology - computer, video, photocopier

• Work constructively as part of a team, understanding
classroom roles and responsibilities and your own position
within these

Equalities • To be able to demonstrate a commitment to the principles of
Equalities and to be able to carry out duties in accordance
with the Council’s Equalities Policy.
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Teaching assistant interview question bank 
 (from: https://www.tes.co.uk/article.aspx?storyCode=6169077) 
It’s a great idea to practice answering a wide range of questions which you might be asked at the 
interview 

When you are preparing for your interview to become a teaching it’s a great idea to practice 
answering a wide range of questions which you might be asked at the interview. This will help you 
to get used to drawing on your previous experience to explain why you might be good at the role 
and will help to remove some of the nerves you might be feeling about the interview itself.  
How should you answer questions? 
It’s OK to wait a moment to consider your answer. Your interviewers will prefer a pause than an 
answer that isn’t thought through.  
Try to draw on practical examples wherever possible – so if you’re asked “How would you deal 
with a child who was throwing paper around the classroom” try and think of a situation when you’ve 
had to deal with something similar and explain how you responded and why that was effective. 
Your answers will mean a whole lot more when they’re backed up with practical examples.  
Use the SAR technique to answer questions 

S – Situation: Describe the situation you were in – this should be a specific example and can 
either involve work with children or can draw on other aspects of your experience, either previous 
roles, your family life or even your hobbies. It’s a good idea to draw on a wide variety of 
experiences if possible. 

A – Action: Describe what you did in the situation. You should be very specific in outlining exactly 
what you did, not what you might do, or what eg a team as a whole did, but what you did. 

R – Result: Describe the results you achieved – what was the effect of your action, why was it 
successful, what might you do differently next time if anything.  
An example of a question answered with and without the SAR technique 
Interviewer: “How would you deal with a child who was throwing paper around the classroom?” 

Interviewee (without SAR technique): “I would ask them firmly but calmly to stop. I would make 
sure he understood what he was meant to be doing as he might be acting up because he didn’t 
understand or was bored.” 

Interviewee (with SAR technique): “We recently had a similar problem at the Scouts group I 
volunteer at. We were learning about how to care for different animals but a young boy kept 
throwing bits of his uniform around (Situation). I asked him to stop and then asked him if there was 
a problem and could I help him (Action). He said he didn’t understand what we were talking about 
because he had arrived a bit late so I brought him up to speed. Then he calmed down and joined 
in with the activity (Result). 

Question bank for teaching assistants 
Practice answering these questions on your own at first, and when you’re feeling more confident 
practice them with a trusted friend, asking for honest feedback. Remember that the aim is to 
demonstrate your skills and experience and to help your interviewers get to know you and 
understand why you’d make a great teaching assistant.  
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The role of the teaching assistant 
• Why do you want to be a teaching assistant?
• Why do you think you would be a good teaching assistant?
• What do you think the role of a teaching assistant is?
• What do you think will be the main activities you will do each day as a teaching assistant?
• Why do you think the role of the teaching assistant is important?
• Do you think you would find a teaching assistant role fulfilling? Why?
• What do you think would be the challenges you would face in this role?
• What do you think would be the highlights of the job?
• Why do you want to be a teaching assistant?

The school 
• Why do you want to work at this school?
• Are you familiar with this school? What do you think makes it special?
• Would you be proud to be part of this school? Why?
• What do you know about our school?

Your experience, skills and personality 
• What’s your experience of working with children?
• Why do you enjoy working with children?
• What experience could you bring from previous posts to your work at this school?
• Do you find it easy to communicate with children?
• Can you tell us about a time when you effectively worked as part of a team?
• Are you good at organising yourself and other people?
• Can you tell us about a time you successfully worked with a group of children?
• How do you think you could use your creative skills in the classroom?

Communication and managing difficult situations 
• Do you think you would be able to effectively communicate with parents?
• How would you manage conflict with colleagues or parents?
• What would you do if a pupil was disruptive in class?
• How would you respond if a pupil didn’t do as you asked them to?
• Tell us about a time when you were with a group of children and something went wrong,

how did you remedy the situation?
• What would you do if a child complained they were bored?
• What would you do if a child didn’t understand what they were supposed to be doing?
• What would you do if two children were constantly talking and giggling and disrupting the

class?
• A group of pupils are angry and upset following a playground dispute. It’s affecting the

lesson, what would you do?
• Tell us about a time you had to use your own initiative to rescue a difficult situation.

Teaching and supporting teaching 
• How could you support pupils’ reading?
• How can you tell whether children have learnt something during the task they’ve just

completed?
• Does learning have to be fun?
• How can we try and engage a demotivated pupil?
• What ideas can we try to help a pupil who is struggling compared to their peers?
• Do you have specific knowledge in any area for example a second language or a love of

maths – if so how could you use it in the classroom?
• How can we assess what pupils have learnt?
• Is it important to assess learning? Why?
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• What makes a good lesson?
• How can we stretch our most gifted and talented learners?
• How do you think children learn best?
• How can you encourage reluctant readers?
• Do you have any creative ideas for helping pupils who are struggling with numeracy?
• Do you have any interesting ideas of how we can display children’s work?
• How would you feedback to a pupil who gets the right answer?
• How would you respond to a pupil who gave a partially correct answer?
• How would you feedback to a pupil who gave an incorrect answer?
• How would you support a pupil who was struggling with a specific task?
• What activities do you enjoy doing most with children?

There are no right or wrong answers – remember, your interviewers are not trying to catch you out. 
Think carefully about each answer you give and share as much about your relevant experience 
and characteristics as you can. If you don’t know the answer or have nothing to say, be honest 
rather than making something up.  

You will be given an opportunity to ask any questions you might have at the end of the interview. 
Use this opportunity to explore any areas you are unclear on. It is a good idea to think up a 
question or two beforehand that you can ask at this point to show that you are interested in the 
school and the role 
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Qualifications: Supporting Teaching and Learning in Schools (QCF) Qualifications 
Level 2 Award Supporting Teaching & 

Learning in Schools 
Level 2 Certificate Supporting Teaching 

& Learning in Schools 
Level 3 Diploma Specialist Support for 

Teaching 
& Learning in schools 

What does the qualification cover? 
This qualification is an introduction to the information 
and knowledge needed to work in primary, secondary 
or special schools, academies and free schools. It 
covers the many varied roles that full and part time 
support staff may fulfill including: administrative roles, 
site support roles, technical roles and volunteers, as 
well as those roles that work directly with children and 
young people in the school environment. 
Who is it suitable for? 
Suitable for volunteers It also provides initial training 
and induction for those new in post. 
How many credits are required to complete it? 
The Award requires 12 credits. 
How is it assessed? 
It will be assessed by your tutor or assessor using a 
range of methods. This will include workbooks.  
Do you need to be working to take the 
qualification? 
Yes, you will need to be working, 
volunteering 
How long does it take to complete? 
6 weeks 

What related qualifications can you progress to? 
The Award shares mandatory units with the Level 2 
Certificate in Supporting Teaching and Learning in 
Schools qualification. This provides a direct progression 
route as any shared units completed can be transferred 
over and counted towards the Certificate. 

What does the qualification cover? 
This qualification will enable learners to develop the 
core knowledge and skills needed when supporting 
teaching and learning in primary, secondary or special 
schools, academies and free schools. It covers a wide 
range of areas including children and young people’s 
development, supporting those with disabilities or 
special educational needs and communication and 
professional relationships 
Who is it suitable for? 
Anyone who is working in a role that supports pupils’ 
learning. 
How many credits are required to complete it? 
The Certificate requires 30 credits. 
How is it assessed? 
It will be assessed by your tutor or assessor using a 
range of methods. This could include direct observation 
in the workplace, a portfolio of evidence, written 
assignments or tasks 
Do you need to be working to take the 
qualification? 
Yes, you will need to be working, volunteering or on 
practical placement as you need to show competence 
in both knowledge and skills. 
How long does it take to complete? 
You can usually complete it in 6-12 months. 
What related qualifications can you progress to? 
The Level 3 Supporting Teaching and Learning 
qualifications group 
Which type of job roles can you apply for on 
completion? 

• Teaching Assistant
• Learning Support Assistant
• Special Educational Needs Assistant

What does the qualification cover? 
This qualification provides an in-depth understanding of 
the knowledge and skills required when working directly 
with children or young people in primary, secondary or 
special schools, academies and free schools.  
It covers all aspects of Specialist Support including 
planning, delivering, and reviewing assessment 
strategies to support learning alongside the teacher, 
bilingual and special needs support and personal 
development and reflective practice.  
Who is it suitable for? 
Anyone working in roles that offer specialist support for 
pupils’ learning.  
How many credits are required to complete it? 
The Diploma requires 44 credits.  
How is it assessed? 
It will be assessed by your tutor or assessor using a 
range of methods. This could include direct 
observation in the workplace, a portfolio of evidence, 
written assignments or tasks. 
Do you need to be working to take the 
qualification? 
Yes, you will need to be working, volunteering or on 
practical placement as you need to show competence 
in both knowledge and skills. 
How long does it take to complete? 
You can usually complete it in 12-18 months. 
What related qualifications can you progress to? 
A Degree in a related discipline 
Which type of job roles can you apply for on 
completion? 
Senior Special Needs Assistant or similar roles 



Courses Fees: There is no cost if you are 
volunteering or working in a Brighton & Hove 
maintained school.

Courses Fees: There is no cost if you hold no L2 
qualifications

 

Course Fees: £995 (Student may apply for an 
Advanced Student Loan) 

Level 2 Award Supporting Teaching & Learning in 
Schools 

Mandatory Units 
Child and young person development 

Safeguarding the welfare of children and young people 

Communication and professional 
relationships with children, young people 

  Equality, diversity and inclusion in work with children and 
young people 

Optional Units 
Schools as organisations 

Total Guided Learning Hours for the Award 80 - 85 

Level 2 Certificate Supporting Teaching & Learning 
in Schools 

Mandatory Units 
Child and young person development 

Safeguarding the welfare of children and 
young people 
Communication and professional 
relationships with children, young people 

  Equality, diversity and inclusion in work with 
children and young people 
Help improve own and team practice in 
schools 
Maintain and support relationships with 
children and young people 
Support children and young people’s health 
and safety 

     

Level 3 Diploma Specialist Support for Teaching 
& Learning 

Mandatory Units 
Understanding child and young person development 

Understanding how to safeguarding the wellbeing of 
children and young people 
Communication and professional relationships with 
children and young people 
Schools as organisations 

Support learning activities 

Promote children and young people’s positive behaviour 

Develop professional relationships with children, young 
people and adults 

        Level 2 Certificate Supporting Teaching & Learning 
in Schools

Optional Units Group B (contd) 
Support extra-curricular activities 

Support the use of ICT for teaching and learning 

Move and position individuals in accordance with 
their plan of care 
Provide support for therapy sessions 

Total guided learning hours for the Certificate: 180 - 192 

Level 3 Diploma Specialist Support for Teaching 
& Learning 

Optional Units Group A 
Plan and deliver learning activities under the direction of the 
teacher 
Support literacy development 

Support numeracy development 

Support teaching and learning in a curriculum area 

Support delivery of the 14 - 19 curriculum 

Support children’s speech, language and communication 



Level 3 Diploma Specialist Support for Teaching 
& Learning 

Optional Units Group D 
Support children and young people during transitions in their 
lives 
Develop interviewing skills for work with children and young 
people 
Facilitate the learning and development of children and young 
people through mentoring 
Improving the attendance of children and young people in 
statutory education 
Promote the well being and resilience of children and young 
people 
Provide information and advice to children and young people 

Support children and young people to achieve their educational 
potential 
Support children and young people to make positive changes in 
their lives 
Support young people in relation to sexual health and risk of 
pregnancy 
Support children and young people to make 
positive changes in their lives 
Support young people in relation to sexual health 
and risk of pregnancy 
Optional Units Group E 
Assist in the administration of medication 

Invigilate tests and examinations 

Lead an extra-curricular activity 

Maintain learner records 

Monitor and maintain curriculum resources 

Organise travel for children and young people 

Supervise children and young people on journeys, visits and 
activities outside of the setting 
Work in partnership with parents to engage them with their 
children’s learning and development in school 



Level 3 Diploma Specialist Support for Teaching 
& Learning 

Optional Units Group F 
Work with other practitioners to support children and young 
people 
Plan, allocate and monitor work of a team 

Provide leadership and direction for own area of responsibility 

Maintain learner records 

Set objectives and provide support for team members 

Support learning and development within own area of 
responsibility 
Team working 

Total Guided Learning Hours for the Diploma: 232 - 286 




