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Ryan Gasson (left) and Lee Swallow 
from Breyer Group plc painting homes 
in Beatty Avenue, Coldean, as part of a 
citywide programme to carry out external 
decorations and minor repairs on 2,000 
properties over the next two years.
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Tenants from across the city have been selected to 
sit on Brighton & Hove’s Asset Management Panel 
where they will be helping to shape the repairs and 
improvements programme for the years ahead.
The panel of 12 tenants and leaseholders were 

drawn randomly from those who volunteered earlier 
this year to ensure a good cross section of residents.
They will be working with housing staff on the new 

‘Procurement Strategy’, helping to progress tenants’ 
priorities on repairs and improvements to council 
homes. The strategy calls for long term partnering 
agreements to carry out comprehensive repairs and 
maintenance.
At their first meeting in August the panel discussed 

the draft specifications of these new contracts which 
will come in from 2010.
Service contracts for lifts, water tanks and pumps, 

fire safety equipment, ventilation fans, lightning 
conductors, door entry systems and CCTV will also be 
tendered shortly to be in place by next April, subject 
to consultation and approval. The panel will be  
regularly feeding back to Area Panels and the Housing 
Management Consultative Committee.
The next Asset Management Panel is on Thursday  

4 September. Contact Michelle Johnson on 293374.

Shaping the futureProviding 
more homes 
for families

A lot to look forward to

Albion Hill resident Ian Tinlin, cllr Maria Caulfield 
and Wally Shave from Apollo Group plant a red 
robin bush in celebration of a £3 million project 
to refurbish homes in the area. 
Improvements included new kitchens, 

bathrooms, modernised electric wiring and  
energy efficient condensing boilers.

Essential repairs to brickwork at high rise 
council blocks Somerset Point and Wiltshire 
House have been given the go-ahead. Just 
over £2 million has been allocated for the 
maintenance that will benefit over 150 flats. 
Other work such as new lightning conductors 

and roof repairs will be done at the 
same time, where necessary, 

while scaffolding is up.

High rise repairs

Councillor Maria Caulfield, cabinet 
member for housing and chair of the 
housing management consultative 
committee, introduces the 
improvements and developments that 
tenants can look forward to over the 
coming months.

“I hope you will begin to see the 
improvements we will be making 
to your homes for the first time in 
many years. Our aim is to provide 
you with new front doors, kitchens, 
bathrooms, energy efficient boilers 
and other practical improvements. 

“We heard you loud and clear when 
you voted for your housing to stay 
under council control. By taking 
advantage of a government ‘Green 
Paper’ scheme not only will we be 
able to ensure that our housing stock 
stays with the council but we would 

be able to raise up 
to £45 million to 
improve your homes. 

“The improvements           
we make will be 
decided by you 
through your elected 

tenant reps across the city. So do let 
them know your views. 
“I know the responsibility I have 

as your cabinet member, and am 
confident that by working together 
we can achieve your goal of having a 
high standard of council housing.”

The number of council-
owned family-sized  
homes released for 
families on the housing 
register has doubled, 
thanks to a new scheme 
that is helping people  
to downsize.
In 2007-8 we helped 81 

tenants move from larger 
family homes to smaller 
ones. The success is due 
to a ‘transfer incentive 
scheme’ and a new 
‘under-occupation officer’.
The council provides 

support for tenants who 
no longer need a family 
sized or wheelchair-
adapted property. 

Support
People on the scheme 
receive a home visit, 
fortnightly updates of 
properties available, and a 
follow up after they move. 
Over 100 tenants have 

already put their names 
down for the scheme.
We’re also doing an 

audit of adapted homes 
owned by the council 
and those managed 
by registered social 
landlords to improve 
housing choice for 
disabled people.
For more on the 

transfer incentive 
scheme, call 293920 
or email allocations@
brighton-hove.gov.uk 
The council’s accessible 

housing officer can be 
contacted on 290269.

Homing In is produced by Brighton & Hove City Council’s communications team. 
If you have a story or an item to include in the next issue, please email homingin@
brighton-hove.gov.uk, call 291037 or write to Homing In, Communications Team, 
Room G11, King’s House, Grand Avenue, Hove, BN3 2LS.

Council and tenant meetings
10 September Housing Cabinet Member Meeting Hove Town Hall, 4pm
19 September Local delivery vehicle consultation meeting, Friends Meeting 
House, Ship Street, 2pm. Call to book a place on 291008
23 September Housing Management Consultative Committee Hove Town Hall, 3pm
Did you know you can submit public questions to council meetings? Call 
291058 for more information. You can also view reports and decisions at 
www.brighton-hove.gov.uk/committees

Housing cabinet member Maria Caulfield and ward councillor 
Paul Steedman with Ian Tinlin (centre) in his new kitchen

“In the next few 
months I hope 
that you will 

begin to see the 
improvements we 
will be making to 

your homes”

Gas can kill!
If boilers, heaters and fires are not looked after, 

they can produce a deadly gas called carbon 
monoxide. You can’t see it, taste it, or smell it - 

but it kills around 20 people every year.

Keeping you safe
As a landlord, we have a legal obligation to make 

sure that gas equipment in your home is checked for 
safety every year. 

By checking and servicing gas equipment every year, 
we can:

• make sure that it works safely
• make sure that it works more efficiently & cheaply

• help prevent it from breaking down

If you receive a letter about gas safety, 
please do not ignore it.

If you are in any way unsure about anything 
relating to gas safety, please contact 

Gas Helpline (01273) 293315
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At the Housing Management 
Consultative Committee meeting 
in July, tenant representatives 
agreed unanimously that the 
council should develop and finalise 
a proposal to create a separate 
housing ‘local delivery vehicle’.  
A local delivery vehicle is an 

organisation set up to provide 
a particular service at a local 
level. This is one of the options 
put forward in the government’s 
‘Housing Green Paper’ for councils 
to meet housing needs in their area.
Under the proposal, the council 

would agree to lease 106 vacant 
temporary accommodation 
properties in the first year, followed 
by up to a maximum of 393 empty 
properties over a five year period 
(499 in total). 
This would open up access to 

up to £45 million of capital funds 
to improve council homes to the 
decent homes standard and the 
tenants’ own Brighton & Hove 

standard, as well as money to 
refurbish the leased stock. There 
would be no freehold transfer, no 
transfer of tenanted properties  
and no involvement from registered 
social landlords under the 

proposal.
Councillor Maria Caulfield 

explained: “Our tenants voted to 
keep the council as their landlord 
and under this proposal they will 
remain with us, while the funding 
we will access would go straight 
into the council’s improvement 
programme for their homes.
“We think this offers a really good 

option that both allows current 
secure tenants to remain with the 
council and helps us carry out  
the improvements they deserve. 
Tenants are at the heart of the 
process and we hope the following 
outline will explain more about the 
proposal and how it can benefit our 
council housing.”

How would tenants benefit?
The proposal in Brighton & Hove 
is for the council to create a local 
delivery vehicle to raise investment 
for improving the leased properties 
and council tenants’ homes. 
The council would lease a 

small number of temporary 
accommodation and empty 
properties to the vehicle, keeping 
control of the freehold. 
Following the tenants’ vote in 

February 2007 against transferring 
all the council’s housing to a 
new housing association, we are 
committed to fulfilling the wishes of 

tenants to keep the council as  
their landlord.
However, the council also has a 

budget gap for carrying out repairs 
and improvements to the housing 
stock. This proposal, which will only 
involve empty properties, would 
raise significant funding to help fill 
the investment gap – up to around 
£45 million.

The leased properties
The temporary accommodation 
proposed for leasing to the local 
delivery vehicle in the first year 
is currently used for short term 
letting to homeless households 
in scattered properties, many 
having shared facilities with high 
maintenance and repair costs. 
Once leased they can be 

refurbished, ensuring a good 
quality supply of accommodation, 
not only for homeless households 
but also for other people the 
council has a duty to rehouse. 
Another benefit is that empty 
council properties needing major 
refurbishment could be brought 
back into use.
The maximum of 499 properties 

over five years represents just 
4% of the total housing stock 
of over 12,300. To put that into 
perspective, the council relet 782 
properties as they became vacant 
in 2007/08 alone.

Local delivery vehicle tenancies 
The council would not lease any 
tenanted properties, so all the 
council’s secure tenants would 
remain with the council and their 
tenancies would not be affected 
by this proposal. Introductory and 

demoted council tenancies would 
not be affected either.
The empty units leased to the 

local delivery vehicle would be 
let as temporary accommodation 
to homeless households or let to 
households with particular needs 
that the council has a duty to 
rehouse under other legislation. 
The exact type of tenancy would 

depend on whether the local 
delivery vehicle is their landlord 
or the council is their immediate 
landlord under a leaseback 
arrangement. 
Local delivery vehicle tenants 

would be able to claim Housing 
Benefit to pay their rent.

How long would the council be 
tied in for?
The leases would be for 125 years, 
with a 30 year ‘break’ clause giving 
us the option of taking back the 
properties at an earlier date. 
There would also be other 

detailed legal agreements 
governing the council’s relationship 
with the local delivery vehicle, and 
council appointees would sit on 
the vehicle’s board, together with 
tenant and independent members.

How to have your say
There will be a special consultation 
meeting on 19 September at the 
Friends Meeting House in Ship 
Street open to all Area Panel 
representatives and tenants and 
leaseholders who book a place.  
Further proposals for the local 

delivery vehicle will be discussed 
by the Housing Management 
Consultative Committee on 23 
September and then go through 

the council’s decision-making 
process.   
If it is decided to set up the local 

delivery vehicle, we would need 
to seek government consent for 
leasing the properties to  
the company.
In the meantime, if you have 

further questions, please email 
council.housing@brighton-hove.gov.
uk, or call 293832. 
To book a place at the meeting on 

19 September, call 291008.

Local option to raise  money for homes
Tenants look set to benefit from the biggest investment in the council housing stock in a generation.

“We think this offers
a really good option 

that both allows current 
secure tenants to remain 

with the council and 
helps us carry out the 

improvements  
they deserve.” What is a local 

delivery vehicle?

The government’s Housing 
Green Paper sets out a range 
of options for councils to 
play a stronger role to meet 
the housing needs of their 
residents. It outlines various 
types of ‘local delivery’ or 
‘special purpose’ vehicles that 
councils can create to deliver 
local housing.  
There is a lot of flexibility for 
councils in developing local 
delivery vehicles and we would 
be creating a vehicle that 
reflects local needs. Across the 
country a series of pilots are 
being run, each one tailored 
to meet that council’s local 
housing needs.
In Brighton & Hove, work is 

now going on to enable the 
council to choose a structure 
and vehicle which would be 
tailor made for our specific 
circumstances, taking account 
of all the regulations and 
legislation which apply.  
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Doorstep lenders and 
illegal loan sharks have a 
huge impact on tenants.
But there is a much 

cheaper and safer way 
to get a loan. 
The East Sussex Credit 

Union is a not for profit 
co-operative based in 
Brighton. It offers low cost 
loans, savings schemes 
and advice to people 
from all sections of the 
community - including 
people who have been 
turned away by the high 
street banks.
Manager Adrian 

Davies says nearly half 
the people the Credit 
Union deals with have 
experienced loan sharks.
People like Maurice 

McParlin from Hangleton, 
who is paying £946 for a 

£500 doorstep loan.
Maurice halted his cycle 

of debt by taking out a 
small loan with the Credit 
Union. 
Repayments are now 

deducted directly from his 
bank account, with a little 
extra taken each time 
and put into a savings 
account - leaving him with 
a bonus at the end.
For advice and  further 

information:
• East Sussex Credit 

Union, Community Base, 
113 Queens Road, 
Brighton, BN2 3XG, 
telephone 234858, email   
info@credit-union.org.uk 
or visit: www.credit-union.
org.uk 
• Citizens Advice, 

Hove Town Hall, 0845 
1203710. 

During the summer 
council staff visited all the 
city’s sheltered housing 
schemes. They were there 
to share information 
about the Supporting 
People strategy and find 

Thanks to everyone who came and viewed the 
kitchen and bathroom options at Portslade Town 
Hall and on the council’s website in June.
Over 200 tenants visited the display of three 

kitchen options, a bathroom suite and examples of 
the new front and back doors that are being fitted.
The majority picked ‘Kitchen C’ as their preferred 

design, which offered the most choice of different 
style of door. There were 153 votes (out of 201) 
for the kitchen from tenants visiting the exhibition 
and 24 (out of 26) votes for it on the website.
Tenants were also able to give feedback on the 

designs, ask questions and make suggestions. 
There were many positive comments and many 
reflected that they had been waiting a long time 
and were glad that this was happening.
Work to replace kitchens and bathrooms in 

council properties will begin in the autumn. 
•  See the next issue of Homing In for an update on 

the programme to replace front and back doors.

Barry Hughes, tenants’ rep for the north and east 
area, tells us that Bromley Road is to get new 
state of the art lighting following a survey carried 
out by the council’s street lighting team.
The new lamps use the latest technology and 

will increase the current lighting levels. They also 
provide a clearer white light, which gives people a 
safer feel because it’s better for facial recognition.
Another important benefit is that the lamps are 

energy efficient and use less electricity than the 
old ones.

Loan sharks - and 
how to avoid them

Tapping in to tenants’ views

Kitchen ‘C’ design 
proves most popular

Bromley Road sees the light

This year the Hangleton & Knoll community 
project is celebrating its 25th birthday. As well 
as providing community development, youth 
work and computer training, the project also 
supports a number of activities and groups. 
Environmental improvements at Knoll 

recreation ground include a newly built 
community patio adjoining the Knoll Pavilion 
Cafe building. If you live in the area a 
celebration launch of the patio is being held on 
20 September in Knoll Park (2-5pm). 
Residents can take part in a discussion about 

the initial findings of the Hangleton & Knoll 
Inclusive Communities Survey on 14 October 
at St Richard’s Church & Community Centre, 
Egmont Road (11am-1pm or 6-8pm). Or come 
along to the project’s annual general meeting on 
22 October, St Helen’s Church Hall, 7pm.
For more information contact the Hangleton & 

Knoll Project on 235052.

Three new sets of gates are now in place to 
tackle illegal and dangerous motorbike use on 
Sheepcote Valley and the Haybourne pitches. 
The Whitehawk Crime Prevention Forum has 
worked with the council, The Crew Club and 
Sussex Police on the scheme. Pictured are 
(from left) PCSO Jules Edie, residents Faith 
Matyszak, Hugh Connaway and Maggie Smeeth, 
and community safety manager Graham Page.

Residents of all ages got together to clean up 
six roads on the Hollingdean Estate in August. 
Helped by council staff, local schools and the 
police, they picked up litter, removed bulk 
waste, tidied up verges and cut back overgrown 
shrubbery. Local businesses provided food, 
water and a number of prizes for the volunteers.

Six new self-contained extra-care one bedroom flats have been completed 
in Coldean. Situated above the new library, they are an integral part of a 
£700,000 joint development by Hanover Housing and the council.
Extra-care offers independence to older people when they want 

it and 24 hour care when needed. Library Court is aimed at 
people over 55. Residents will enjoy all the facilities of the 
award winning extra-care scheme, New Larchwood, 
which is opposite. These include a café, a restaurant, 
entertainment room and community GP surgery. All 
flats have wheelchair access.
Another extra-care housing scheme of 76 one 

bedroom flats at Patching Lodge in Kemptown is 
due for completion next spring.
Call 0870 600 3074 for more information.

out tenants’ views of their 
service and how we can 
make improvements to it.
The ‘roadshows’ were 

in response to a request 
from tenant reps on 
the sheltered housing 

tenants focus group, 
established in March. 
More than 200 tenants 

gave their views. The 
information gathered will 
be compiled into a report 

to be considered by the 
group and the housing 
management consultative 
committee. A summary 
will be made available  
in September.
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Housing Offices
Central (Lavender Street) 293260
Community Participation Officer 
Currently being appointed 293265

Brighton East
Whitehawk 
(Manor Place Office) 293200
Moulsecoomb 
(Selsfield Drive) 293171
Community Participation Officer, 
Peter Mustow 296639

West
(Victoria Road) 293377
Community Participation Officer
Michelle Johnson 293374 

North & East
(Oxford Street) 293230
Community Participation Officer, 
John Bain 292365

Repairs Hotline 0800 052 6140
There is a voicemail option for 
tenants calling out of hours

Carelink 673105
Housing Benefit 292000
Debt Recovery Team 293224
Noise Patrol 293541 (operates weekends 
Fri/Sat and Sat/Sun between 10pm and 
3am)
Noise Nuisance 292929 (or out of office 
emergency 292229)
Police 0845 6070999
Community Safety Team 291099
Women’s Refuge 622822 
Victim Support 234009
Community Resource Centre 606160
Community Grants 296746
Estates service 293170 
Abandoned vehicles 292929

Useful contacts

Translations

Refuse collection days will change for many residents 
in October following the completion of the waste 
transfer station at Hollingdean. All households will 
receive written notification of their new collection day 
nearer the time.

Refuse collection changes

Having trouble finding a 
secure and guaranteed 

parking space?

Did you know we have available 
garages and car parking spaces 

for rent in your area?
For price and availability, please contact...

The Car Park & Garages Team 
 Tel 296646 or e-mail 

parking.domestic@brighton-hove.gov.uk

Please note that these are not free spaces 
and must be used for parking vehicles only


