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Charlie and Trinity enjoy the new climbing frame at 
Tavistock Down, Hollingdean, paid for with Estate 
Budget Development money. Find out what else 
you have helped us to achieve inside.
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Council and tenant meetings
Monday 14 June  Housing Management 

Consultative Committee 
meeting, Hove Town Hall at 
3pm 

Wednesday 7 July  Housing Cabinet Member 
meeting, Hove Town Hall at 
4pm

All council meetings are open to the public – and 
you can submit public questions. Call 01273 
291058 for more information. View reports and 
decisions or watch meetings live or on archived 
webcasts at www.brighton-hove.gov.uk

Charlie can’t wait to 
move into his own 
specially adapted flat 
later this summer, when 
the £1million extra 
care scheme at Vernon 
Gardens opens. 
Residents will be able to 
choose from a range of 
kitchens, floor finishes and 
colour schemes for the ten 
one and two bedroom apartments, which will provide 
independent living for disabled adults. 
This exciting new development will include a user-

led community centre for disabled people which 
will be managed by the Brighton & Hove Federation 
of Disabled People, providing help and advice for 
disabled people citywide. 
Vernon Gardens is the third Extra Care Scheme in  

the city. New Larchwood in Coldean and Patching 
Lodge in Brighton already offer independent living  
for older people. 
Vernon Gardens has been developed by the council 

in partnership with the Guinness Housing Trust and 
funding from the Department of Health. 
For more information about our Extra Care Schemes 

visit our website, www.brighton-hove.gov.uk/
extracare

Time for 
top ten

Charlie, aged 24, from 
Brighton, looks at plans 
with social worker Harriet 
Wade at the recent open 
day for potential residents

“ In this issue we learn 
how the council is 
improving lives by 
reducing crime 
and sustaining 
communities 
with the 
Turning 
the Tide 
programme”

‘Value for Money’ – what does it mean in terms 
of the rent you pay? In this issue of Homing In we 
feature ‘You said, we did’ (pages 4 & 5), outlining 
many of the improvements made as a result of 
your feedback over recent months. We follow the 
progress Mears are making as our contractor 
for repairs and maintenance, and learn how the 
council is improving lives by reducing crime and 
sustaining communities with the Turning the Tide 
programme. Just to get you started, here are some 
facts and figures to illustrate our commitment to 
giving you value for money:

•	 	In	the	last	two	years	we	achieved	a	7.4%	
budget saving which is being invested in your 
homes to bring them up to the Decent Homes 
Standard

•	 	We	have	reduced	the	time	it	takes	to	re-let	
empty properties from an average of 35 days 
in 2006/07, to 26 days in 2009/10

•	 	The	new	self-financing	laundry	contract	will	
provide new appliances, saving £25,000 a 
year to be re-invested in your homes and 
housing services

•	 	The	new	electricity	contract	has	cut	prices	by	
16.5%,	saving	approximately	£100,000	this	
financial year. The savings will enable us to 
reduce your service charge.

Councillor Maria Caulfield,  
cabinet member for housing

Value for Money



homemove  
Choice-based lettings
If you are applying for a council or housing 
association home or are a current tenant 
waiting to move, we advertise properties 
fortnightly in our free magazine and on  
www.brighton-hove.gov.uk/homemove

We welcome all comments on how we are meeting 
the TSA standards. Please send them to Carol 
Jenkins, Room 235, Brighton & Hove City Council, 
Kings House, Grand Avenue, Hove, BN3 2SR or 
email carol.jenkins@brighton-hove.gov.uk
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The Tenant Services Authority (TSA) has become the 
new regulator for all council landlords and housing 
associations, aiming to raise the standard of services 
for all social housing tenants. Leaseholders should 
also feel the benefits of improved services, though  
the TSA does not specifically cover them.
The new regulatory framework requires us to meet 

TSA standards in five areas listed below. These were 
developed with input from and in consultation with 
tenants around the country.

• Tenant involvement and empowerment 
 •  Home (quality of accommodation and  

repairs and maintenance)
• Tenancy (including allocations)
• Neighbourhood and community 
• Value for money.

For a full copy of the framework visit  
www.tenantservicesauthority.org or call the  
TSA on 0845 230 7000, contact Anthony DeSantis on  
01273 290591 or pick one up at your housing office.
The TSA wants landlords and tenants to work 

together to make sure these standards are met, with 
tenants playing a greater role in shaping services to 
ensure that we meet our commitments to you. We 
will be contacting residents’ groups and those who 
expressed an interest in the resident involvement 
survey this autumn to help us produce our first  
annual report on how we meet the standards.

Tenant Services 
Authority – the 
new regulator for 
council landlords

Lisa’s family have a 
new lease of life
We have halved the number of homeless 
households living in temporary accommodation, 
from 666 in December 2004 to 317 this month. 
Working in partnership to prevent homelessness 
before it happens has led to this success.  
Lisa and her family have been housed in a 
privately owned property that stood unoccupied 
for over a year, and was brought back into use  
by the Empty Property Team.
Lisa says: “Our new home has a garden and 
compared to the last place is like a palace –  
it’s the best thing that has ever happened to us. 
It’s a nice area, a lovely property and feels more 
settled which gives me and my children a fresh 
start. They can play in the garden or in the park 
which is around the corner.  
“We have had fantastic support from Brighton & 
Hove City Council.”

Lisa and her children 15-month-old Reanna and 11-year-old 
Paige in the garden of their new home
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We did this:
We have retained the traditional model where 
dedicated managers are responsible for just one or 
two smaller schemes. 

You said:
You are unhappy with some errors in Homemove 
adverts. 
We did this:
We have worked with tenant representatives to 
improve the drafting of property adverts, and are sure 
you have noticed the difference! We are also using 
their excellent local knowledge when carrying out 
viewings, as this can really help a potential tenant to 
make an informed decision. 
You said:
We need to be more flexible with outgoing tenants who 
often have to remove and throw away fittings such as 
carpets, which the new tenant may have liked to keep. 
We did this:
We agreed with this suggestion, and our partnering 
contractors have been keeping suitable fittings in 
properties for the incoming tenant. From now on when 
we visit the outgoing tenant we agree with them what 
they can leave behind. 
You said:
On the other hand, there are some outgoing  
tenants who leave their properties in a poor state and 
full of rubbish.
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You said, we did
Over recent months we have listened carefully to what 
you’ve had to say and as a result we’ve changed some 
of the things we do. Thank you for your contributions, 
including those of you who answered the resident 
involvement survey.
You said:
You want to be more involved with the management of 
your own homes.
We did this:
We have started working with interested residents’ 
associations to see if they would like to become 
Tenant Management Organisations (TMOs), taking 
responsibility for most of the services that the council 
currently provide, such as repairs and maintenance.  
If you are interested in taking more of a role in 
decisions about your own housing, contact Chris Kift 
at St James’ House on 07749 298815. 
You said:
You want more input into the Brighton & Hove Decent 
Homes Standard.
We did this:
We are working with the tenant-led Asset Management 
Panel to make a set of proposed changes in line with 
your comments. For example, we are increasing the 
number of electrical sockets in kitchens (without the 
need for rewiring). The panel is now more involved in 
carrying out performance checks, and agreeing work 
timescales and procedures.
You said: 
The 0800 repairs number is expensive for those of 
you using mobile phones.
We did this:
We now have a local rate 01273 294409 number 
as well. See page 10 for more information about 
contacting our repairs helpdesk. 
You said:
It’s often difficult to arrange tenant meetings.
We did this:
We have set up a central diary of resident meetings 
and forums to ensure that meetings do not clash and 
allow residents and officers the best opportunity of 
meeting their commitments. Visit www.brighton-hove.
gov.uk/resident-meeting-diary before you arrange a 
meeting to avoid double bookings in the future.
You said:
You are worried that you might lose your sheltered 
housing scheme managers.

Mary, Marion and Magda at Southease sheltered housing 
scheme, Whitehawk
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We did this:
We visit as many transferring tenants as we can 
before they leave, and now we can stop them from 
moving into another Brighton & Hove City Council 
property if their home is in a poor condition as a result 
of their actions.

You said:
You want us to be more flexible with keys to allow 
incoming tenants more time to plan their move, 
arrange services, and sometimes decorate before 
moving in. 
We did this:
We could see how inconvenient the previous 
arrangement was, so now we offer keys any day of the 
week. 

You said:
The new cleaning arrangements in blocks were not 
working, staff spent too much time travelling from 
one place to another, and you no longer enjoyed the 
benefits of continuity with one dedicated member of 
staff. 
We did this:
We brought back site based cleaners and community 
wardens based at dedicated housing offices. There is 
already a noticeable difference in tenant appreciation, 
cleaning standards and staff morale.
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There are several ways that you can become 
involved in the improvement of our services.  
How about mystery shopping?
Resident volunteers have been trained to test 

the standard of customer service offered at local 
housing offices. Findings were generally very 
positive, with the majority of staff coming across as 
being friendly, helpful, knowledgeable and polite. 
Only a few members of staff did not meet the 
standard required, and they are now being coached 
to improve their performance. 
If you would like to become a mystery shopper for 

the next mission, please contact Annette Kochnari 
on 01273 293807.

Suzanne and her mum Gabi 
(pictured) were so pleased 
with the ‘can do’ attitude of 
staff at their local housing 
office they wrote in with a 
big thank you. Gabi was able 
to get in to her new house 
in good time to make all the 
arrangements she needed 
for her move to go smoothly. 
She was equally touched by 
the Mears welcome pack of 
coffee, tea, mugs and other 
goodies waiting for her when 
she moved in. “It has been 
such a great start for us 
both,” said Gabi.

You said: 
You need more play facilities for your children.
We did this:
We have already worked with residents at Tavistock 
Down, Hollingdean to provide a safe and well 
equipped space for their children to play. We are 
aware that there are more requests in the pipeline, 
and these are under consideration.

You said: 
You want more, and clearer, information about  
types of tenancies, succession rights, keeping pets 
and so on.
We did this:
We are writing a new tenant handbook with help from 
a tenant focus group which addresses all the issues 
you have raised. Copies will be available soon.
You said:
The revised tenancy agreement needs to be easy  
to understand.
We did this:
We checked the agreement to make sure it was 
written in plain English. We have also written an  
easy to read tenancy guide to accompany the 
agreement. If you would like a copy please contact 
your housing office. 

 Community warden Colin Sayers removes a mattress

Children have been enjoying 
the new play equipment at 
Tavistock Down. The play 
area opened as a result 
of consultation with the 
Hollingdean Tenants’ and 
Residents’ Association and 
its Tavistock Down Action 
Group and was funded 
by the council’s Estate 
Development Budget (EDB).
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The council’s new dual 
approach initiative, Turning 
the Tide, has shown that 
retribution is not the only 
answer. Although the council’s 
anti-social behaviour team 
will always use tough legal 
measures to stop persistent 
offenders, we now know that 
scratching the surface can 
reveal a number of issues that 
lead to problem behaviour. 
Since last October, when the 

nine month pilot started in 
Bevendean and Moulsecoomb, 
many households and affected 
neighbourhoods have benefited 
from the early intervention and 
support offered by the Tenancy 
Sustainment Team, which has 
resolved situations without the 
need for court action or eviction. 
Sarah Mattock has worked 

in tenancy sustainment for 
two years supporting troubled 
families and individuals. Sarah 
said: “Once you get to know those 
involved and understand their 
situation, you find there are a 
number of issues that need to 
be tackled, and this is where we 
come in.” 
Sometimes the perpetrator 

is also the victim, like Suzie, 
who fell victim to ‘cuckoo’ 
syndrome. Drug dealers moved 
into her property and refused 
to leave. Suzie’s addiction 
worsened and neighbours 
began to complain about dealing 
activities in their block. Sarah’s 
team were contacted by the 
housing officer and tackled 

Anti-social behaviour: it’s 
not always what you think

the problem by getting to know 
Suzie and introducing her to a 
drugs outreach worker, while 
also finding her alternative 
accommodation and temporarily 
closing her previous flat. Suzie is 
now off all drugs and is working. 
There have been no issues in her 
current tenancy and she is doing 
well.
Arthur was found to be living 

in a house crammed with 
items that he had hoarded for 
years. The house was too big 
for him to manage, and he was 
living in just one room. Sarah’s 
team helped him clear his 
house so that he could then 
make the move to sheltered 
accommodation, freeing up 
the home for a family. With 
sensitivity and understanding the 
task was achieved, and Arthur 
is now happily settled in his 
new home. Neighbours can be 
deeply affected by cases like this, 
especially when hoarding extends 
to the garden and frontage, 
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although in many cases the 
tenant is not deliberately creating 
chaos.
One of the team’s greatest 

success stories has been 
Keith, a homeless man who 
has gained a new lease of life 
since his ‘introductory tenancy’ 
started. After years of prison, 
homeless hostels and rehab 
he finally took responsibility 
for himself with support from 
our team. He has been coping 
so well that he will soon be 
awarded full tenancy rights.
Sarah said: “These people 

have complex needs that 
cannot be met by one service, 
which is why we act as a co-
ordinator, bringing together 
professionals and agencies 
such as the police, social 
workers and health specialists 
to resolve their problems. 
The knock-on effect is a 
reduction in potential levels of 
anti-social behaviour in local 
communities.”

“Once you get to 
know those involved 
and understand their 
situation, you find 
there are a number 
of issues that need 
to be tackled, and 
this is where we 
come in”

Sarah Mattock and 
Amanda O’Grady, Tenancy 
Sustainment Team 
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Richard Jordan, Anti-Social Behaviour 
Housing Team
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also be chasing up unresolved 
interventions. 
There are cases where help 

has been refused and tenants 
continue causing untold distress 
to their neighbours. This will no 
longer be tolerated. We have 

Richard Jordan (right) runs the 
Anti-Social Behaviour Housing 
Team, who were recently involved 
with a high profile case. After 
a new tenant moved in to a 
normally peaceful street in 
Hove, neighbouring residents 
were disrupted for six months 
by all-night parties, and faced 
verbal abuse and intimidation 
when they complained to the 
tenant concerned. The anti-social 
behaviour team took action and, 
working with Sussex Police, used 
new legal powers to shut the 
property down. Richard said:  
“A ‘premises closure order’ is  
only used in extreme cases,  
but the council will have no 

hesitation in using it again should  
a similar situation arise.” 
Maria Caulfield, cabinet member 

for housing, said: “The behaviour 
this resident inflicted on her 
neighbours was unacceptable.  
I hope that the closure action  
has sent out a strong message  
that anti-social behaviour will not 
be tolerated.”
Richard has seen improvement 

since Turning The Tide started 
but says: ”We cannot rest on 
our achievements; our more 
assertive approach is working with 
persistent offenders, but we will 

But if the behaviour is 
persistent we’ll deal with it

to put the community first. They 
deserve it.”
The anti-social behaviour team 

treat all reports seriously and will 
do their best to keep you informed 
of the action they are taking, 
but cannot reveal confidential 
information. They may visit the 
perpetrator and issue warnings, 
while also offering support to 
help them keep to the terms of 
their tenancy agreement, which 
may include a voluntary written 
agreement. These actions are 
normally all that is needed to 
stop the problems, but if not, the 
team may press for an Anti-Social 
Behaviour Order to prevent your 
neighbour from causing further 

nuisance, or take possession of 
the property which could lead to 
eviction, something the council 
tries to avoid wherever possible. 
Due to its success, Turning the 

Tide will be introduced citywide 
later this year.

“ We have to put the community 
first. They deserve it”

     Guides to ‘Witness & Victim Support’ and ‘Anti-Social 
Behaviour for Tenants and Leaseholders’ are available at 
your local housing office and on our website,  
www.brighton-hove.gov.uk/council-housing

     To report anti-social behaviour in full confidentiality, ring 
the ‘It’s Your Call’ hotline on 0845 605 2222.



Don’t get bitten 
 

“I only borrowed £400 – but ended up paying back £5,000. 
He beat up my partner in front of the kids, just for missing a 
payment. It’s just not worth it.”
This woman is talking about a loan shark. It seemed 

like easy money at first, but as soon as she missed a few 
payments she started being threatened, either by the loan 
shark or his ‘collectors’. 
She didn’t get paperwork telling her the total amount she 

had to repay, the amount owed seem to grow even when she 
was making payments, and the threats continued until she 
was frightened for her life and her family.
Her message to anyone thinking of borrowing from a loan 

shark is simple – don’t do it. Loan sharks are dangerous and 
acting illegally, and they will rip you off. There are better and 
safer ways to borrow money.
Loan sharks are not untouchable. The man she borrowed 

from is now in jail thanks to a specialist team that is here to 
help, and thanks to witnesses like her who stand up to them.
The team can also help you get proper financial advice such 

as how to start saving, help with budgeting and where to get 
affordable credit.
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“What are these
people talking about?”

You don’t know
what you’re letting

yourself in for
It was so stressful
and frightening –
I couldn’t cope

To report an illegal money lender please call

0300 555 2222
for help and advice. Stop Loan Sharks

LOAN SHARKS

He beat up
my partner in

front of my kids

If you’re in debt to a loan shark, or you 
know somebody who is, call the  
Trading Standards South East illegal 
money lending team in confidence on 
0300 555 2222.

Feeling the benefit Emily, who is currently 
supporting four new 
residents with their 
benefit claims, said: 
“Many people are put off 
by the amount of form 
filling, but MACS will help 
you and advise the best 
way forward.” Emily soon 
qualifies for her Level 3 
Housing Certificate: a 
training programme  
which is being offered to 
all scheme managers.  
We will be covering  
their progress in the  
next issue.
If you are unsure about  

your benefits or need  
advice about finances,  
contact: Money Advice & Community Support (MACS)  
Tel: 01273 664000   Email: info@macss.org.uk     
Web: www.macss.org.uk
 

Emily, Val and Frank at 
Elwyn Jones Court.  
“ Every day is like a holiday”

The Trowers moved into 
sheltered housing at 
Elwyn Jones Court last 
November when Frank, who 
suffers with chronic lung 
disease, became unable 
to cope. Having taken 
early retirement four years 
ago, Frank, now 64, relies 
increasingly on his wife, Val, 
for his care. “Money became 
such an issue,” said Frank, 
“with neither of us working 
and just a small amount of 
pension to live on.” 
The move to Elwyn Jones 

Court brought practical 
support in more ways 
than one. As part of their 
introduction, scheme 
manager Emily sat down 

with the couple to see 
what support they needed. 
Her training enabled her 
to identify a gap in their 
benefits straight away. 
Emily arranged for an 
advisor to visit from Money 
Advice & Community 
Support (MACS), and now 
the Trowers are claiming 
their full entitlement of 
allowances. “Our income 
has doubled,” said Frank.  
“We cannot thank Emily 
and Margaret from MACS 
enough. We have a decent 
quality of life – if I need to 
get to an appointment I 
can take a taxi and we can 
enjoy a day out without 
worrying.” 
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•  At housing offices and paypoint outlets if you 
have a paypoint swipecard. To order a swipecard 
contact the Rent Accounting Team on 01273 
293065 or the Housing Income Management 
Team on 01273 293224.

•  By phone with a debit card. Call our 24 hour 
automated payment line on 01273 291908. You 
can also call your housing office during opening 
hours.

•  Alternatively, you can also pay with a debit card by 
phoning the Housing Income Management Team 
on 01273 293224 Monday to Thursday 8.30am 

to 6.30pm and Friday 9am to 5pm.
•  By direct debit. This is the easiest way to pay, 

and you will be entered into a monthly incentive 
scheme and could win £100. Pick up a leaflet at 
your housing office or contact the rent accounting 
team on 01273 293065.

•  Over the internet with a debit card using our 
secure server at www.brighton-hove.gov.uk  
Go to the payments section and select housing 
rents from the drop down menu.

Further information about paying your rent is 
available at www.brighton-hove.gov.uk/rent

Thinking 
about 
making a 
change?
It’s never too late to think 
about your health, and 
there’s never a better 
time than now. Our 
Health Trainers can help 
you to make a positive 
lifestyle change. Our free 
and confidential service 
is designed to support 
you in achieving realistic 
goals for improved health. 
Be it getting into shape, 
healthier eating, quitting 
smoking or alcohol, 
we can offer specialist 
advice. We will work 
with you to develop an 
action plan which will be 
reviewed at each meeting 
until you feel ready to 
maintain your new, 
healthier lifestyle. Give us 
a call on 01273 296877 
or email healthtrainers@
brighton-hove.gov.uk

You can pay your rent in a number of ways:

Be part of the Inn crowd!
Volunteers are needed to help make a difference at the Whitehawk Inn 
project. Only a few hours a week, with a range of activities and the chance to 
meet new people and have fun.  
   The Whitehawk Inn is a community owned and managed charitable 
organisation based in what was once the local pub. It opened as a hub for 
learning and work in 1999 and provides access to professional information 
and advice. The range of activities on offer is shaped by those who are 
involved, including centre users, learners, trustees, volunteers and partners 
from many sectors across Brighton & Hove.
   Call Stephanie on 07976 973951.
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Health Trainer Liz Milner with Southease sheltered housing scheme residents in Whitehawk
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Mears has had a good first 
month delivering repairs, 
maintenance and improvement 
services for our council homes:
We are pleased to announce 

that solar powered showers are 
now being fitted at Hazelholt, 
Jasmine Court and Laburnum 
Grove, bringing them up all to 
the Decent Homes Standard. 
In keeping with our sustainable 
targets, we are installing solar 
panels to power the hot water and 
heating at all three blocks.
Significant improvements are 

being made to laundry services 
as part of our plans to upgrade 
facilities in sheltered housing 
schemes in accordance with 
tenants’ wishes. This includes 

more safety handrails, high 
visibility signs and better lighting 
in public areas, which are 
just a few of the really useful 
suggestions we have received 
from you.
Our SuperCentre opens this 
autumn, offering space for many 
suppliers to store equipment and 
goods onsite, which is ideal for 
the ‘one stop shop’ providing a 
central point of contact for your 
repair needs. 
The centre will also house a new 

Resident Action Zone, which many 
of you asked for as part of the 
increased tenant participation in 
the management process. Look 
out for more about how you can 
be involved in the next issue of 
Homing In.
Mears’ trade apprentices will 

move into the onsite purpose built 
training academy, which will also 
house a kitchen manufacturing 
workshop and show rooms to help 
you choose your new bathroom  
or kitchen.
It’s been an exciting first month, 

and as you can see, there is so 
much more to come…

 Off to a good start

Don’t forget
You can now report repairs 24 hours a day. 
The freephone number is still 0800 052 6140.
We also have a new local number for repairs, which is a cheaper 
option if you have to use a mobile phone. 01273 294409 or you can 
text message (non-urgent repairs) to 07786 204352 – make sure 
each message begins with: Repairs:
you can email BHCC.repairs@mearsgroup.co.uk
You can also report a repair via the council’s website 
www.brighton-hove.gov.uk/council-housing 
For suspected gas leaks phone the National Grid on 0800 111 999. 
All our representatives wear a Mears ID card. 

Lichfield Court tenant Sarah Hills, is 
delighted with the new local number!

Mears in the 
community
Whitehawk residents, Mears, 
the council and the Sussex 
Police have come together for a 
community project called ‘Our 
Neighbourhood’ which was 
shortlisted for a national award. 
The initiative, which is based at 
Swallow Court, aims to improve 
housing services, tackle anti-
social behaviour and bring the 
local community together.
Chris El-Shabba, who chairs 

the Our Neighbourhood steering 
group, said: “The impact of the 
project has been huge. 
“The estate is cleaner, repairs 
are done quicker, crime and anti-
social behaviour is tackled more 
effectively and the project has 
also led to five apprentices being 
recruited by Mears – young 
people who now have a better 
future.”
The project was shortlisted for 

the 2010 Housing Excellence 
Awards. 
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Meeting your needs
The new Repairs & Improvement Partnership wishes to ensure that 
the needs of all our residents are met when doing work on your 
homes. Now that Mears are our key partners we wish to share with 
them information about people’s needs such as first language or 
if they have a disability. This will allow Mears to ensure that, for 
instance, staff wait longer for a door to be answered by a resident 
with a disability or send publications in a resident’s specified first 
language. If you would not like your personal information to be shared 
in this way please let the council’s Resident Liaison Team know on 
01273 294649 or email perrin.horne@brighton-hove.gov.uk

The Estate Development Budget is safe with Mears, here’s the 
latest on just a couple of ongoing projects …

Not so scruffy! 

Royal Garden Party
Residents at Park Royal are delighted that they can now enjoy their 
beautiful woody gardens. A specially designed walkway has just been 
built into the raised area providing an eye catching and practical route to 
and from the topmost gardens. 
Project officer Gordon Stanford, who has been involved in the plans 

from the beginning, said: “We have at least two established gardening 
groups who have been very helpful at every stage of the consultation. 
Residents are really delighted with this improvement. This is just one 
more example of the Estate Development Budget at its best.” 

Celebrating the makeover: residents 
and members of Theobald House 
Tenants’ Association. Debbie seated 
centre, with the council’s project 
officer Gordon Stanford, (second to 
right), Delia Hills from Mears (seated, 
directly below), and Scruffy with his 
owner, Barclay Adams.

Poor old Scruffy’s favourite carpet 
has gone! Thanks to money from 
the Estate Development Budget, 
the lounge at Theobald House has 
been transformed with fresh white 
walls and new wood effect vinyl 
flooring. 
Debbie Williams, newly elected to 

chair Theobald House, is delighted 
with the result and is now busy 
organising a range of social events 

to take place in this much improved 
community space. Artistic Debbie 
added a final touch with her floral 
painting, which looks right at home 
next to colourful reproduction 
prints she found at a local car boot 
sale.
Debbie moved to Brighton six 

years ago with her children, and 
has lived at Theobald House for 
three years. “I love living here,” 
she said. “Theobald House is in 
just the best position, close to the 
sea, shops and station, which is 
why we have to look after it. I have 
wonderful friends here and there is 

a great sense of community.” 
Next year residents are hoping 

for a successful bid to revamp 
the adjoining foyer, while work is 
already in progress to create a 
stunning garden area on the open 
paved space that leads outside 
from the lounge.
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Peace of mind 
Left the tap running? Forgotten the pan on the hob? 
Spilt coffee on the new rug? Some accidents can’t be 
helped, but you can. It doesn’t have to cost a fortune 
to put right or replace. Our new home contents 
insurance contract for tenants and leaseholders 
provides higher levels of insurance and has cheaper 
premiums than before.
•	 	Pay	your	premium	when	you	pay	your	rent	or	

by standing order
•	 No	claims	excess
•	 No	minimum	security	requirements
•	 Tailored	cover	for	tenants
•	 	Insure	your	personal	belongings	from	as	little	

as 63p for the over 60s and from 95p for 
under 60s per week.

 

The benefits speak for themselves. 
Contact 01273 293303 for more details and an 

application pack.

The Local Delivery Vehicle: 
Brighton & Hove Seaside 
Community Homes explained
Brighton & Hove Seaside Community Homes is a not-
for-profit Local Delivery Vehicle set up by the council  
to raise investment for improvements to council 
tenants’ homes to help bring them all up to the 
Decent Homes Standard. 
What will the company do?
The company will lease up to 499 empty properties 
from the council over five years. It will pay for these 
properties to be refurbished and let them to homeless 
households and other people with particular needs 
whom the council has a legal duty to house.
Is this the same as stock transfer?
Absolutely not. When the council set out on this 
project it made three things clear; there would be:
• no freehold transfer
• no transfer of tenanted properties
• no registered social landlord involvement.

The council has stuck to these principles. The 
company is fully in line with tenants’ ‘No’ vote to large 
scale voluntary transfer of the stock in February 2007.
Secure tenants will remain with the council, as 
will introductory and demoted tenants. There will be 
no changes to their tenancy as a result of this project. 
Only empty properties will be leased to the company.

Will this change council housing?
No. The council is completely committed to keeping its 
council housing. The council will keep the freehold of 
all the leased properties. The company’s constitution 
prevents it from obtaining the freehold or extending 
the leases. 
Which properties will the council lease to the 
company?
The council will only lease housing which:
• is empty
• needs investment and
•  has not already been adapted for a tenant with 

special needs.
Who runs Brighton & Hove Seaside Community 
Homes?
It is an independent charitable company run by a 
board of management made up of four council 
tenant board members appointed by the four Area 
Housing Management Panels, four council board 
members and four independent board members. 
The board meets regularly to discuss and make 
decisions on company business and will agree the 
legal agreements with the council.
This is a summary of a full update which was sent 

to all tenant and resident associations in March. If 
you would like more information, or a copy of the full 
update, contact Carol Jenkins on 01273 293832, 
email carol.jenkins@brighton-hove.gov.uk or write to 
her at Room 235, Brighton & Hove City Council,  
Kings House, Grand Avenue, Hove BN3 2LS.



BECA-use we do it right!
BECA stands for Bristol Estate Community 
Association. 
It also stands for improving the lives of hundreds 

of residents; the estate has become one of the 
friendliest and active communities in the city, thanks 
to a dedicated team of volunteers and support from 
local community organisations. 
The lively community centre on Donald Hall Road 

forms the hub for activity, always in demand now, 
running regular classes which include keep fit, Tai 
Chi, Baby & Toddler group, social clubs and fund-
raising events. BECA has redecorated the centre, 
and money from the Estate Development Budget has 
paid for a new floor, outside lighting, an improved 
CCTV system, notice boards and suggestion boxes 
for community improvements in every building on the 
estate.
In fact all of Bristol Estate is looking great thanks 

to the great partnership working with the probation 
service, who have provided the Community Payback 
Team throughout the year, working around the estate 
to clear rubbish, create community allotments and  
re-vamp storage areas.
An award-winning survey carried out by BECA and 

its partners has just revealed exceptionally high 
levels of community awareness and satisfaction with 

the association. The award was presented to Ray 
Freeman, who chairs the association, as part of a 
health in the community day.
Ray said: “The number of people getting involved 

in community activity is growing all the time. Our 
challenge now is to find new ways of helping one 
another, like the Bristol 
Buddies scheme which 
identifies residents most 
in need and helps them 
to access services. We 
know that many older 
and immobile people 
need transport to attend 
meetings and activities. 
If you would like to be 
involved as a volunteer, 
especially helping to get 
people to meetings and 
activities, please contact 
me.” Call Ray on 07802 
576791.
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Lower bills for high risers
Despite one of the longest periods of cold weather 
for decades, tenants at Wiltshire House and 
Somerset Point have reported lower heating bills 
after the cladding of their tower blocks as part of a 
£1.9million modernisation programme. The eco-
friendly Rockwool insulation has improved the heat 
retention of the blocks and made them easier to 
maintain.
The impressive revamp will not be spoilt with 

unsightly aerials either, as the modernisation 
included a digital ready package which provides one 
central aerial serving all residents. 
Deirdre Toon, a resident of Wiltshire House for 

13 years, said: “The block looks lovely and I have 
noticed straight away that my flat is much warmer.”
A rolling programme of over-cladding and rendering 

of tower blocks is ongoing across the city with at 
least eight blocks due to start in the next two years.

Ray with the award given 
to the Bristol Community 
Estate Community 
Association for its work for 
local residents
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Age Concern 
emerges even 
stronger from 
merger
Age Concern Brighton Hove 
& Portslade would like to 
congratulate Age UK, the new 
national charity which is the 
result of the merged national 
charities Age Concern England 
and Help the Aged. Services 
provided by Age Concern 
Brighton & Hove remain the 
same. It is still, after 46 years, 
a local independent charity and 
all donations and legacies are 
spent only in the city.
It is continuing its local 

campaign to get information and 
advice nearer to your door! 
Surgeries are happening at 

Churchill House on the first 
Thursday of every month and 
Elwyn Jones Court on the 
first Friday of every month, 
appointment only.
For details call 01273 720603.

Churchill 
Housey, housey
Joyce has been running the local 
bingo group for the past 13 years 
and absolutely thrives on it, but 
when her venue could no longer 
offer space she thought she might 
have to close. 
Luckily, one of the residents from 

Churchill House who attended 
Joyce’s bingo approached scheme 
manager Jill Isaacs to see if they 
could meet on a weekly basis in 
their inviting and spacious lounge. 
Jill consulted with tenants and 
they agreed it was a great idea. 

Jill said: “It is so good to see older 
people from the local community 
mixing with residents. New 
friendships have been made, and 
Joyce’s numbers have gone from 
strength to strength as more of our 
residents join up for some fun.”

Joyce’s group meets every 
Wednesday for bingo. If you live 
in sheltered accommodation and 
want more social events just ask 
your scheme manager.

Charles Penrose has lived at Sloane Court for three years and plays an 
active part in tenant life as secretary of their tenants’ association. He has 
welcomed the range of garden improvements made by the Community 
Payback Team since last summer. 
Charles said: “Residents came to me with suggestions for our gardens 

so I spoke to our community participation officer and he pointed me in 
the direction of this marvellous scheme. The team have cleared all the 
overgrown areas, planted rose beds, painted fences and garden seats 
as well as high visibility yellow lines on steps making it so much safer for 
many of our residents. They have all been so polite and hard working – 
the boots are always off before they come in for a cup of tea!” 
But more than that, Sloane Court scheme manager Paula Maguire says, 

barriers have been broken down. “Some residents were a little wary at 
first, but once they saw how hard the team were working and how much 
had been achieved, they were very happy. I can honestly say of all the  
45 tenants that live here it’s a unanimous ‘thumbs up’ for Payback!”
Mary Craft, Payback supervisor, said: “These schemes enable our 

offenders to put something back, 
and to see their efforts making a 
difference to people. It’s a ‘win-win’ 
situation.” 
Community Payback has worked 

with local communities across 
our estates creating community 
allotments, clearing green areas, 
painting railings and frontages 
as well as internal decorating for 
special projects. 

Charles Penrose, Paula Maguire, 
scheme manager, and Peter 
Huntbach, older persons housing 
manager, at Sloane Court.

Thumbs up for Payback team
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Respect
Residents at Southease sheltered housing scheme, Whitehawk 
gathered to mark the first Dignity in Care day earlier this year. 
Discussion became very lively on the subject of the care system and 
how much better it is today. Some residents could even remember the 
workhouse at the top of Elm Grove, now Brighton General Hospital. 
Bridgit Dubeau, scheme manager for Southease, organised the event 

in the friendly lounge, which regularly hosts coffee afternoons and 
bingo for the 24 residents. At 68 herself, she is an inspiration for older 
people. “I love my job”, she said. ”I cannot imagine retiring. We have a 
very close community here, and I enjoy being part of something very 
special.” 
Michael, aged 84, has been a resident for 11 years, and cannot fault 

the standard of care at Southease. He laughed when Bridgit asked if 
there were any problems. “As if there was anything to complain about,” 
he said. “I can’t think of anything!” 
All scheme managers have signed up to become Dignity Champions, 

pledging to maintain a system of care that has compassion and 
respect.
Launched in November 2006, the campaign aims to stimulate 

national debate around the need for people in care services to be 
treated with dignity. To find out more visit www.dignityincare.org.uk 

Radio show 
rescue
‘At Home this Morning’, is set 
to continue thanks to its many 
listeners in sheltered housing. The 
popular local radio programme for 
older people is produced by Grey 
Matters Productions, a non profit 
making organisation, broadcasting 
on the city’s community station, 
Radio Reverb. 
The council came to the rescue, 

amid worries that the show might 
close after the loss of their first 
studio. An ideal safe location 
within one of our buildings has 
been found, and a lot of listeners, 
especially those who find it difficult 
to read or to get out and about, are 
delighted that the show has been 
saved.
Tune in on 97.2 FM every Tuesday 

at 11am, Friday at 3am, and 
Sunday at 10am.
The programme wants more 

feedback and contributions from 
you, so why not go for it and email 
athomethismorning@radioreverb.
com and be heard. Take a look 
at the website too at www.
greymattersproductions.org.uk
Grey Matters has been set up 

by the council, the older people’s 
council, the pensioners’ forum and 
our local Age Concern. 

Eric, one of our Southease residents, with scheme manager, Bridgit, on 
Dignity in Care Day at Southease, Whitehawk

Richard Davies, retired BBC sound 
engineer working on the next show in 
the new studio
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Dial 01273 unless code is specified  

Housing Offices
Central (Lavender Street) 293260 
Trevor Jones 294561 
Jane White 293265

Brighton East
Whitehawk (Manor Place Office) 293200
Moulsecoomb (Selsfield Drive) 293171
Community Participation Officer 
Peter Mustow 296639

West
Victoria Road, Portslade 293377
Community Participation Officer 
Myfan Jordan 293374

North & East
Oxford Street 293230
Community Participation Officer 
John Bain 292365

Repairs Hotline 0800 052 6140
Local number 01273 294409
or text ‘repairs’ to 07786 204352
There is a voicemail option for 
tenants calling out of hours

Carelink 673105
Housing Benefit 292000
Housing Income Management Team 
293224
Noise Patrol 293541 (operates weekends 
Fri/Sat & Sat/Sun between 10pm & 3am)
Noise Nuisance 292929 (or out of office 
emergency 292229)
Police 0845 6070999
Community Safety Team 291099
Rise (domestic abuse) 622822 
Victim Support 234009
Community Resource Centre 606160
Community Grants 296746
Estates service 293170 
Abandoned vehicles 292929
Sheltered Services 293255

Useful contacts

Translations
30
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HomingIn is produced by Brighton & Hove City 
Council’s communications team and the Tenant 
Editorial Board.  
If you have a story or an item to include in the 
next issue, please email homingin@brighton-hove.
gov.uk, call 01273 291496 or write to Homing In, 
Communications Team, Room G10, King’s House, 
Grand Avenue, Hove BN3 2LS. 

City in Bloom 
2010 
This year there are nine 
categories to choose 
from and you don’t need 
a big garden! How about 
best hanging basket, 
window box or balcony 
display?
The closing date is 
30 June and judging 
will take place in 
July. Winners will be 
announced at a prize 
giving in September. To 
enter, pick up a leaflet 
at libraries or council 
offices, visit  
www.brighton-hove.
gov.uk/cityinbloom  
or call 01273 292217.

Go Blooming Wild! 

City in Bloom 2010 

Horticultural competitions in 

the community

Allotment Coronation Bowl

Sponsored by Meaker’s Fencing 

There are lots of competitions for the city’s many 

allotment holders. They are as follows: Best 

newcomer plot holder, Best kept allotment and most 

creative allotment. There is also the Stan Hall cup 

for the best community / school allotment and four 

children’s competitions. The children’s competitions 

are divided into 3 age groups as follows. Under 7’s 

– Tallest Sunflower, 7-10 Best scarecrow design (on 

paper or a model) and 11-16 Best 1m by 1m plot.

Best Floral Window Box/

Balcony Display 

Sponsored by Kemptown  

Tool Shop, George Street

Even if you don’t have a garden  

this leaves you no excuse not to enter!

Best Hanging Basket

Sponsored by Cream Tea, New Road 

The classic gardening category. If you’ve  

grown your own hanging basket then this  

your big chance to show if off.

When will competitions be judged?

All the judging takes place between  

Thursday 1 July and Friday 30 July 2010.

Winners will be announced at our prize giving  

event in September. So you’ve plenty of time to  

get planting and make a contribution to your area.

The name and address of all finalists may be 

published and photographs of the entrants and/or 

their gardens may also be used for publicity 

purposes. If you enter the competition  

you are deemed to accept this.

Entry form
Contact name 

Organisation/Association (if applicable)

Address of contact

  Postcode 

Address of entry (if different from above address)

  Postcode

Daytime phone number

What category(s) do you want to enter?

 Most attractive block of flats

 Most attractive street  Best hanging basket

 Best wildlife garden    Best basement garden 

 Best front garden  Best window box/balcony 

 Allotment Bowl    Big Nature Windowbox

Nominate your favourite blooming business:

Best pub                     
                     

                     
   

Best restaurant                   
                     

                  

Best Shop                       
                     

                    

Best hotel / B&B/Guest house                          
                      

Best café                     
                     

                     
     

                     
          

Send all entries or enquiries by 30 June to:  

City In Bloom 2010, 

Brighton & Hove City Council,  

Hollingdean Depot,  

Upper Hollingdean Rd, Brighton, BN1 7GA.

01273 292217  www.brighton-hove.gov.uk 

please write in their name etc
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