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Community wardens Julie Wilson and  
Stuart Green sporting their new uniforms.  
Find out more about the wardens service  
on pages 6 and 7.
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Investment 
in homes
We are still pressing 
ahead with our plans 
to raise investment 
for council tenants’ 
homes through our 
Local Delivery Vehicle 
(LDV), Brighton & Hove 
Community Seaside 
Homes. In December 
we gave a progress 
report to council 
tenant and leaseholder 
representatives at the 
Housing Management 
Consultative Committee 
and updated them 
again in January. With 
their support, we are 
now looking at using an 
existing Government 
consent to go ahead 
with the project 
so we can finalise 
arrangements as  
quickly as possible. 

Board members of 
the LDV, who include 
four council tenants 
elected by Area Housing 
Management Panels 
and four councillors, 
are raring to go. Once 
consent is arranged, 
they can complete their 
funding arrangements  
to lease up to 499 
empty properties in 
need of investment over 
five years and bring 
them up to standard.  
All the properties will  
be used to house  
people in need who  
are nominated by  
the council.

Website survey
We are currently looking at the content of the council housing section of the 
website and are carrying out a survey to get you to help us make it relevant and 
easy to use.
The questionnaire should only take around five minutes to complete. Please go 
to www.brighton-hove.gov.uk/hmweb-survey to give us your views.
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Council and tenant meetings
3 March Housing Cabinet Member Meeting, Hove Town Hall at 4pm

29 March Housing Management Consultative Committee Hove Town Hall 3pm

21 April Housing Cabinet Member Meeting, Hove Town Hall at 4pm 

All council meetings are open to the public – and you can submit public 
questions. Call 01273 291058 for more information. View reports and 
decisions or watch meetings live or on archived webcasts at www.brighton-
hove.gov.uk

2010 is bringing 
great changes. We 
have a new value for 
money repairs and 
maintenance contract 
launching in April with 
Mears PLC which you 
can read about on 
page 8 & 9, and your 
suggestions for our new 
tenancy agreement, 
due to go live this year, 
feature on page 4.  
The agreement 

clarifies what is meant 
by anti-social behaviour 
and offers more 
support to tenants, as 
well as implementing 
tougher enforcement 
in the ongoing 
campaign against 
crime and nuisance. 
Tenants welcomed 
the chance to take 
on responsibilities to 
improve quality of life 
on estates, ranging 

from environmental 
improvements 
to increased 
participation in the 
local community. 
In fact, seven out of 

ten tenants agreed 
that ‘being a good 
neighbour’ was very 
important for a healthy 
community, which is 
evident from the heart-
warming stories of help 
during the cold snap on 
page 12. 
Tenant participation 

is big on our agenda, 
as you will see 
from the ongoing 
work of our tenant 

compact monitoring 
group to help you 
get more involved 
(opposite page). 
Your answers to the 
resident involvement 
questionnaire (to 
be published in the 
next issue) will help 
the group to find the 
best ways to open up 
opportunities for you 
to make a difference in 
2010. 

Councillor Maria 
Caulfield

“Tenants welcomed 
the chance to take on 
responsibilities to 
improve quality of 
life on estates”

Great expectations
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The first City Assembly this year takes 
place on 15 May at Hove Town Hall 
from 10.30am to 3.30pm. The next 
meeting will be on 20 November (more 
details nearer the time), when all 
your local residents’ associations will 
have the opportunity to meet up and 
discuss issues affecting tenants and 
leaseholders.  
The assembly has become a popular 

platform for debate and participation 
since it started in 2007, and its 
success is down to its organisation by 
the Tenant Compact Monitoring Group. 
This key group, made up of tenants 
elected by their local association 
or area panel, is deeply committed 
to improved participation, and they 
are encouraging as many tenants as 
possible to take part. 
The compact sets out how tenants, 

leaseholders, elected reps, councillors 
and officers work together to ensure 
the views of customers are taken into 
account and acted on. In a bid to get 
you more involved, the work of the 
group is being reviewed through the 
Resident Involvement Questionnaire 
that was sent out to you with the last 
issue of Homing In. 

You may remember we asked you 
whether you were active in a local 
residents’ association and, if not, 
whether you would like to become 
involved in other ways such as 
telephone surveys, informal meetings, 
resident conferences, or even 
questionnaires sent to your home.  
Over 2,000 of you replied, so a big to 

thank you to all those who responded. 
The Tenant Compact Monitoring 
Group will use the results to draw up a 
Resident Involvement Strategy, looking 
at new ways of getting you involved in 
decision-making at a dynamic time.
If you would like to attend the next 

City Assembly please contact your 
local association, call your community 
participation officer (contact numbers 
on the back) or call John Austin-Locke 
on 01273 291008.  
Full details of the involvement 

survey will be published in the next 
issue of Homing In. To find out more 
about the Tenant Compact visit the 
council’s website www.brighton-
hove.gov.uk/councilhousing and 
choose tenant participation from the 
right-hand menu.

We want to help  
you join in

Council 
makes it 
e-asy to 
have your 
say  
It’s now become 
quicker and easier to 
petition the council 
on issues you feel 
strongly about. New 
electronic e-petitions 
work in the same 
way as traditional 
paper ones, but can 
be done via email 
and the council’s 
website. All you have 
to do is register on the 
website. Others can 
then log on and ‘sign’ 
your petition until a 
specified date. The 
council will be obliged 
to respond either in 
writing or by inviting 
the petitioner to speak 
at a council meeting. 
The scheme will be 
reviewed at the end of 
spring. Details at  
www.brighton-hove.
gov.uk/e-petitions



You can pay your rent in a number of ways, including:

4 homingin  www.brighton-hove.gov.uk/councilhousing

Thank you! 2,400 responses were gratefully 
received, with 90% of you agreeing to most of the 
amendments. However some changes were made 
in accordance with your comments, including more 
information on your rights as council tenant. 
Pets 
Some wanted tougher enforcement, while others 
were concerned that we should not to be too strict. 
In response The conditions attached to the pet 
clause remain. We will not unreasonably withhold 
permission, but insisting for permission to keep pets 
enables us to remind you of your responsibilities. If 
you already have permission for your pets you will not 
have to request this again.
Feeding wildlife 
Some wanted to know why our proposed clause 
prevents feeding of any wildlife. In response the 
agreement now explains why this can cause a 
nuisance to others.
Help for older and disabled residents

You said that help with minor repairs and decoration 
should be available for sheltered housing tenants, 
older tenants and tenants with disabilities.  
In response the agreement encourages these 
tenants to contact us should they need such help. 
Away from your property for over a month?
You did not see the need to inform us. 
In response the agreement explains why we need to 
know, but we no longer require written notification.

Repairs
You asked for more examples of repairs we are 
responsible for. In response we outlined our 
statutory responsibilities with examples. Always 
check the guide to repairs or contact the repairs 
helpdesk if you are unsure who is responsible.
Laying laminate and wooden flooring
Some did not see the need for permission.  
In response conditions remain because noise 
nuisance is a problem. If you currently have laminate 
or hard flooring without permission please contact 
your housing office. 
Succession rights
You said the current rules of one succession are too 
inflexible. In response we are unable to change the 
rules of succession as laid down in the Housing Act 
1985 but we have provided more information about 
contacting us to discuss your individual case. 
You will receive a ‘notice of variation’ shortly, 

summarising the 
main changes and 
when they will come 
into effect. Do 
contact your local 
housing office if you 
want to know more 
or visit our website 
for the full report.

Your views on the new Tenancy Agreement

• At housing offices, post offices 
and paypoint outlets using an 
account payment card. This 
card holds your rent or other 
housing account number and 
the council’s banking details, 
if you have a paypoint card. To 
order an account payment card, 
contact your housing office or 
the Rent Accounting Team on 
01273 293065. 

• By direct debit. This is the most 
convenient method of payment 
and when you pay your rent 

regularly by direct debit you 
will automatically be entered 
into our £100 monthly tenant 
reward scheme. Pick up a 
leaflet at your housing office or 
contact the Rent Accounting 
Team on 01273 293065.

• Over the internet with a debit 
card using our secure server at 
www.brighton-hove.gov.uk  
Go to the payments section and 
select housing rents from the 
drop down menu.

• By telephone with a debit card. 
Call our 24 hour automated 
payment line on 01273 
291908. You can also call your  
housing office during opening 
hours.

• By standing order. For more 
details and to request a 
standing order form contact 
the Rent Accounting Team on 
01273 293065.

• Further information about 
paying your rent is available at 
www.brighton-hove.gov.uk/rent



Keeping ahead to keep you safe
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All our tower blocks received 
successful Fire Risk Assessments in 
2008, before the tragic tower block 
fire in London last year, and we are  
working closely with East Sussex Fire 
& Rescue to identify and implement 
further safety work, which includes:
• New high security fire doors fitted to 

46 blocks of six storeys

• Fire safety notices placed in all 
public areas

• The fire service will work with 
residents to draw up personal fire 
evacuation plans 

• New state of the art fire systems 

• Fire drills will run in selected 
blocks

• Fire station manager Neil 
Biffen said: “Threat of fire 
can never be completely 
eliminated but by following 
best practice, ensuring 
common-way areas are 
clear, fitting fire doors and 
ensuring residents know 
what to do in the event of 
a fire, we can minimise 
the risk of harm.”  

Scooter fire 
safety drill

Scooter riders and vulnerable residents in high 
rise blocks will be taught how to keep themselves 
safe in case of fire. Council officers will discuss 
fire prevention, safety procedures and personal 
evacuation plans with residents who were identified 
by the recent tenant census as being at risk, or who 
are known to own mobility scooters. 
Officers will be explaining why it is so important 

to allocate a safe place in your flat to store your 
scooter, rather than leaving them on landings and 
in communal areas where they can become a fire 
hazard and block evacuation routes. 

Wickhurst rises!
Since it was formed two years ago, members of the 
Wickhurst Rise Residents’ Association have been 
responsible for a lot of positive change in their local 
community in Portslade.
With support from their local community 

participation officer Jane White and Lorette Mackie 
from the Trust for Developing Communities, they 
have organised a highly successful estate clean up 
day and formed an action plan to work with housing 
officers to improve security, and are now looking at 
plans to develop a children’s play area.  
These projects have been made possible with 

funding from the council’s Estate Development 
Budget, (EDB), which can be accessed by residents’ 
associations. But they haven’t stopped there; 
residents raised funds from outside agencies to 
put together a full social programme, including a 
pantomime trip, an outing to Tilgate Park during  
the summer, and a Christmas party.
Tracey Short, who chairs the association, said:  

“It shows just how much can be achieved when we  
all get together for the common good. By becoming 
an association we have been able to bid for EDB 
funding and to a variety of outside organisations  
for social activities. We are seeing our quality of 
life really improve, and it‘s been great working with 
Jane and Lorette. Now we are looking forward to a 
calendar of events and hopefully a new play area  
for the children.” 

w
w

w.
sn

ap
itn

ow
.c

o.
uk



6 homingin  www.brighton-hove.gov.uk/councilhousing

Recycling rates throughout the city are improving 
thanks to the introduction of black box collections 
and communal recycling for flats. 
Ninety-eight percent of properties now have a 

black box recycling collection. If your home is 
among them, you can recycle plastic bottles, food 
and drinks cans, cardboard, magazines and paper 
including shredded paper, glass bottles and jars 
and household batteries. Glass must be kept 
separate but you can mix your other recyclables 
together in the box. Batteries need to be put in a 
clear bag next to your box.

For residents living in flats, communal recycling 
bins are provided. Each bin has a sticker on the side 
saying which material they are for. You can currently 
recycle glass bottles and jars, food and drinks cans 
and paper. We are planning on expanding the range 
of materials in the future. 
Larger, bulkier materials such as timber, MDF and 

garden waste can be recycled at our Household 
Waste Recycling Sites in Wilson Avenue, Brighton 
and Old Shoreham Road, Hove, along with other 
items such as electrical goods, fridges and 
plasterboard. 

Estate cleaners and the neighbourhood response 
team can now be identified by smart new colours 
and smart new ways of working. The improvements 
are the result of two years joint working between 
a dedicated focus group of tenants and staff. The 
group was responsible for re-defining the role of 
mobile response wardens so they can work more 
effectively within their communities, and to bring 
the cleaning service up to a consistent and high 
quality standard. Residents had complained of 
rushed cleaning because staff spent precious time 
travelling between blocks, and confusion as to who 
did which task.

Now all high rise buildings have dedicated site 
based estate cleaners, allowing a better use of 
time, and better communication with residents.  
The mobile warden service has become the 
Neighbourhood Response Team to better reflect the 
work they do.
New uniforms accompany the changes, Estate 

cleaners will wear sky blue and the Neighbourhood 
Response Team light blue.
It is not only the estate cleaners appearance that 

has been getting smart – two thirds of the cleaning 
team have now passed NVQ Level 2 in cleaning, 
with the rest of staff starting their studies this year.
Council leader Mary Mears said: “The feedback 

from residents to these changes has been good and 
I no longer hear residents talk with concern, about 
the service – indeed, quite the opposite.”

Flat out recycling

Neighbourhood Response wardens Ann Sadri and Steve 
Barnes with Councillor Mary Mears, leader of the council  

Members of the Estates Service Focus Group say thank 
you to staff at Hollingdean depot

Estates service gets smart
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Lucky 13!
Our thirteen community wardens are much easier 
to spot in their new maroon uniforms, which 
is handy as they are here to help. Community 
wardens aim to improve the quality of life on 
your estate by welcoming new residents, joining 
community meetings, inspecting estates, 
reporting repairs, and liaising with outside 
agencies, such as the police and social workers, 
to help you. Do make the best use of your 
community warden – they are always out and 
about on your estate and are happy to help.

Training boost for our 
community wardens
Our community wardens will benefit from a new 
qualification thanks to a partnership between the 
council, City College Brighton & Hove and training 
organisation, MPQ. The City and Guilds Level 2 
NVQ in community warden occupations will help 
our wardens to learn more about community 
needs, developing customer relationships, 
managing conflict and providing information 
effectively.  
Maria Caulfield, cabinet member for housing, 

said: “Because community wardens perform such 
a vital role in the community, it’s important that 
they have the best training possible. This exciting 
qualification will further professionalise the 
service, maintaining quality across all estates.”
The community warden service began in 2005 

to improve community life on our estates. Our 
wardens act as a friendly and approachable link 
with housing management, working with tenants to 
resolve environmental problems such as fly-tipping 
and anti-social behaviour and helping individuals 
with their specific housing problems. You can 
contact your community warden at your local 
housing office. 
City College provides over 700 training courses 

for over 2,000 businesses through its City 
Business Skills department. To find out more 
about what they can offer visit their website on 
www.ccb.ac.uk or call 01273 667788.

Celebrating success (just before the uniform update)



Mears has been awarded a 
ten year partnering contract by 
the council to deliver repairs, 
maintenance and improvement 
services.  
So what’s new?
Right now Mears provides gas 
maintenance and housing repairs 
and refurbishes empty homes 
in the north and east of the city, 
but from April the firm begins 
its new ten year contract for 
housing repairs, maintenance and 
improvements citywide. 
This contract offers value for 

money, helping to close the gap 
on the investment needed to bring 
your homes up to the Decent 
Homes and Brighton & Hove 
Standards.
Improvements such as new 

kitchens and bathrooms will be 
carried out alongside repairs 
and maintenance. PH Jones 
will continue to provide gas 
maintenance to homes in the west 
and central areas of the city.
How can I ask for work to be 
carried out?
There’s no need to worry about 

remembering any new numbers. 
The freephone number for repairs 
will stay the same 0800 052 6140, 
but the service will be improved. 
The new improved customer 
contact centre will offer extended 
hours for your repairs enquiries, 
as well as 24 hour reporting for all 
repairs (not just emergencies). 
Mears is working towards a 

one-stop shop approach where 
enquiries are dealt with at the 
first point of contact. A new super 
centre depot using renewable 
energy is planned for the near 
future, where the council and 
Mears staff will work together, 
bringing you faster repairs and 
improved efficiency.
You have been asking how the 

new contract is going to affect the 
Estate Development Budget (EDB). 
Every year tenants’ and residents’ 
associations can submit bids to 
carry out small works, decorating 
or other improvements and your 
Tenant Area Panel makes the 
final decision as to who will be 
successful each year. This is a 
very popular scheme, empowering 
tenants and bringing direct results. 
Nothing will change; the council 
remains committed to the EDB 
process and Mears have made 
it clear that they recognise the 
importance of this work and will 
ensure that it is properly resourced.
New opportunities
Mears is committed to taking on at 
least 200 apprentices throughout 
the lifetime of the contract, setting 
up a kitchen manufacturing 
workshop and encouraging more 
women to take up a career in the 
construction industry. A training 

academy will not only support the 
trainees but will provide DIY training 
and job skills for local residents and 
work experience for schools.  
Sustainability
As part of the council’s drive to 
protect the environment, the 
contract also means Mears is 
committed to a series of eco-friendly 
measures, including reducing 
landfill waste and helping residents 
cut down on energy and water bills. 
We intend to use locally sourced, 
environmentally friendly materials 
and aim to become carbon neutral 
by 2012. Energy ratings will soon be 
carried out on all properties as they 
are let to ensure they are meeting 
our standards.
Councillor Maria Caulfield, 

cabinet member for housing said: 
“Our tenants want to see quicker 
response times when they have 
a problem and more repairs in 
a single visit. With the improved 
contact service and planned super 
centre, I believe we will be able to 
deliver both, and I am delighted 
that Mears will be helping the 
local economy and community 
by creating jobs and training 
opportunities.” 
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Get ready for new Mears 
contract starting in April

Mears apprentices at Swallow Court 
Office in Whitehawk 



How we have kept you involved 
A range of tenant representatives 
have worked with council 
management all the way through 
the tendering process. The 
Tenant Asset Management Panel 
ensures fair tenant participation 
in major decisions affecting their 
housing and quality of life. 
Barney Miller, (centre back 

row), sits on the panel and 
has just been elected to the 
National Tenants Council. He 
said: “We have been involved 
as equal partners from the very 
start of the selection process, 
through written submissions and 
presentations, visiting Mears 
HQ and a site visit to see Mears 
working on similar contracts in 
other parts of the country. All of 
us are delighted that we have 
been able to represent the needs 
of tenants in such an important 
contract which will bring housing 
up to the national and the 
Brighton & Hove standard.”
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Mears is committed to looking 
after the community by 
getting actively involved with 
local projects, including the 
refurbishment of Woodingdean 
community pool, running estate 
clearance days, providing books 
and reading buddies to schools 
and helping out with the organic 
garden in Whitehawk. 
During the recent heavy snowfalls 

staff helped clear roads and paths 
to more remote properties. This 
was welcomed by many residents 
isolated by the snow and ensured 
Mears was able to attend all 
emergency calls throughout 
the worst of the snow. Forward 
planning meant response teams 
were well prepared with a large 
stock of temporary heaters and 
snow chains!   

Who are Mears?
Mears Ltd (part of Mears Group 
PLC) is the leading social housing 
repairs and maintenance provider 
in the UK. The business is 
focused on the social housing and 
community sector where it brings 
the highest standards of care to 
people, their homes and their 
communities.
More than 8,000 people work 

for Mears to maintain, repair and 
upgrade people’s homes and 
support the wider community – 
much needed work that improves 
quality of life for hundreds of 
thousands of people in the UK.
Mears carries out more than 

3,000 repairs each day to 
500,000 properties nationwide 
and works in diverse communities 
ranging from inner city estates to 
remote rural villages.
Take a look at their website  

for more details:  
www.mearsgroup.co.uk

James Cryer, partnership 
manager for Mears said: 
“Having lived in Brighton & 

Hove for many years, I’m totally 
committed to making our city 
a great place to live and work. 
Mears are looking forward to 
this partnership with Brighton & 
Hove City Council, and to working 
with residents to provide major 
housing improvements and 
enhance local communities.”

Building quality in the community

Mears worker on allotments  
at Whitehawk 
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Bryan Oliver, aged 75, moved 
from Theobald House into his 
specially adapted bungalow  
in Ditchling Gardens over three 
years ago, having suffered a 
serious stroke. He now has 
difficulty speaking and needs  

a wheelchair to get around.  
But this hasn’t stopped him,  
and with the help of his devoted 
carer, John Solomon, he has 
achieved his goal of becoming  
a published author again.

Four Days in Lisbon is John’s 
second book and it took him 
six years to complete. The story 
follows the lives of two homeless 
brothers in post war Lisbon who 
join a notorious street gang and 
inadvertently change the history 
of the city. Bryan’s first book, 
Villa Angela, was set in Italy. 
Before he retired, John  
travelled the world working  
as a head teacher, and he is  
still educating us today with  
his historical novels. 
His inspirational book is 

dedicated to John, “My carer and 
best friend without whose care 
and encouragements this book 
would never have been finished. 
His meticulous proof reading as 
each chapter was completed 
is just one aspect of how his 
interest, help and enthusiasm 
proved a great motivation.”  

A second helping from Bryan

Golden news for 
Clarke Court 
residents
Council lets will only be offered 
to over 50s in response to 
residents’ wishes in a recent 
consultation. Leaseholders, 
tenants of leaseholders or 
people moving by mutual 
exchange, will not be affected, 
so some people moving into 
the block may be younger. 
Flats adapted to meet mobility 
standards will also remain open 
to those who would benefit, 
despite age limits. Existing 
tenants who are under 50 are 
not affected by this change. 

Putting you first
The Daily Living Centre has moved 
to Montague House, Montague 
Place in Kemp Town. The new, 
more accessible centre offers 
free information, advice and 
assessment for a wide range of 
equipment that can enable you to 
live a more independent life. Try 
out equipment by appointment 
with the occupational therapist, or 
drop in any Wednesday between 
10am and 4pm.
Centre manager Guy Montague-

Smith said: “We help people make 
informed choices about the most 
appropriate equipment for their 
needs. We can also advise on the 
best way to obtain equipment, be 
it through health, social services 
or directly from manufacturers.”

To find out more visit  
www.brighton-hove.gov.uk/
dailylivingcentre or call 01273 
296132. 

Bryan with John at the launch of his book, Ditchling Gardens Community Centre
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One hundred growers on the 
council waiting list have taken 
possession of their first batch of 
new allotments: 60 at Craven Vale, 
and 40 on Whitehawk Hill. 
Plot holders were invited to a Big 

Dig day to turn over the soil and get 
advice about how to cultivate crops 
and plan for the coming year.
The starter day was supported by 

the Allotment Federation and Food 
Partnership, who supplied digging 
equipment, horticultural know-how, 
seasonal vegetable soup and locally 
baked bread. 
The council has over 2,500 
plots on 37 sites. To apply for an 
allotment call 01273 292929 or 
visit www.brighton-hove.gov.uk  

Getting fresh
Being able to sell fruit and 
vegetables grown on local 
allotments is now a step closer. 
As part of a sustainable ‘wish list’ 
submitted to the Secretary of State, 
the council has asked for the law 
to be changed to allow allotment 
holders to sell their surplus 
produce to local businesses. Let’s 
keep our green fingers crossed for 
good news by the summer. 

Sowing the 
seeds
Harvest Brighton & Hove is a three 
year, Big Lottery-funded project 
led by the Brighton & Hove Food 
Partnership with support from 
the council and Brighton & Hove 
Teaching Primary Care Trust.   
The project has already brought 
together a variety of organisations 
interested in food to teach us 
how to ‘grow your own’, make 
use of surplus produce and eat 
more tasty local food. A number 
of courses are coming up in 
the spring, including organic 
gardening for beginners in 
Moulsecoomb on 28 February and 
4 and 18 April. This is a practical 
course covering basic composting, 
planting potatoes, seed sowing, 
and making natural fertilizers. 
To book your place or for more 
information call 01273 431700.
Only £5 if you are in receipt of 

benefits. Full price £25.
Search www.harvest-bh.org.uk 
for more courses coming soon.

Growing demand!

A low-carbon Brighton & Hove
The council has signed up to the 
national 10:10 Campaign and is 
asking residents and businesses to 
do the same.
Signing up means the council will 

work to cut its carbon emissions by 
10% in 2010/11 – a bold step up 
from the previous target of 20% over 
five years.
A low carbon Brighton & Hove is the 

council’s top sustainability priority. 
We’ve already made efficiencies 
across the organisation, achieving 
savings of about £145,000 and 
nearly 400 tonnes of CO2, but now 
we’ve pledged to go further. Find 
out more about what you can do at 
www.1010uk.org 
Alongside the work being 

introduced by Mears as part of the 

new repairs contract, an Energy 
Efficiency Working Group is looking 
at what else we can do to increase 
energy and water efficiency in our 
housing, particularly in communal 
buildings. 
If you’re interested in taking part, 
contact Ododo Dafe on 01273 
293201.
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Snow Business
Many residents in sheltered accommodation want to 
thank our staff for helping them during the big freeze. 
The Estates Service kept driveways clear, collected 
prescriptions, ran errands and delivered free milk and 
bread to seven sheltered schemes to tide them over 
the worst weekend of snow.
Chris, aged 67, a resident of Elwyn Jones Court in 

Patcham, has trouble getting around, but insisted 
on making Alaric Stride from the Neighbourhood 
Response Team a nice cup of tea as he cleared the six 
foot ramp for vehicle access. Chris said: “Alaric and his 
colleagues have done us proud. They worked tirelessly 
to make it safe for us and to make sure we could 
attend day centres and appointments. They really did 
go the extra mile and we all very grateful here.” 
Housing staff made up to 100 calls to residents on 

one of the worst days to ensure all was well. Out and 
about in the community, the Estates Service coped 
with a variety of emergencies including a tenant 
unable to get out for essential hospital treatment. 
Staff cleared and salted 80 feet of pavement to allow 
the ambulance to collect her.
Hilary Edgar, head of Housing Management, 

Sheltered Housing and Estates Services, said: “I am 
delighted that both our Neighbourhood Response 
Team and our Cleaning Service have received so much 
praise. The teams actually carry out these duties all 
year round, many tenants know and trust them and 
have happily called on them for help in the past. It 
was also good to see that everyone, irrespective of 
their particular team, worked together to ensure that 
response was the priority.”  

Food for thought 

Susan was one of the many tenants who found it 
hard to cope during the big freeze this winter. She 
suffers from severe respiratory problems which 
makes it very difficult for her to get around. To 
help vulnerable people like Susan, we asked for 
volunteers on our internal website. Over a hundred 
people responded, including Dean who visited 
Susan at her home in Tilbury Way, Brighton and 
brought her the vital shopping she needed.  

Dean said: “I consider this a very small favour, and 
it was no trouble for me at all, I am just pleased to 
have been in a position to help, as I am sure many 
people are. 
“I did not want any publicity for this, but, if my 

actions will encourage others to volunteer then it’s 
all been worthwhile.”  
Susan was delighted that help came so quickly. 

“It is wonderful to know that there are such kind 
people out there. I live on a hill and conditions 
were too dangerous for me to go out. When I found 
out about this scheme I was so relieved, I am glad 
to have the chance to thank Dean again through 
Homing In.”  
After bringing up four children in her home of 30 

years, Susan is looking forward to downsizing to a 
flat in the near future with help from the council. We 
actively encourage tenants to downsize when their 
children have left home, or circumstances change 
and they do not need or want to cope with a house. 
If you are thinking of down sizing please contact 
Mark Richardson, our under occupation officer, 
on 01273 293920. 

Susan fills her cupboard thanks to Dean

Peter Lehany, estate cleaner, Angela Raven, scheme manager 
and Alaric Stride, Neighbourhood Response Team, with 
grateful resident, Chris



Please pop inn
Once a public house, now a popular community 
learning centre, the Whitehawk Inn still provides a 
warm welcome. When the centre first opened six 
years ago it offered computer training, but now with 
further government help and a lot of hard work it 
is offering a packed spring programme of courses 
open to everyone in Brighton & Hove. 
Their Gateway Programme helps you prepare for 

work with CV workshops, confidence building, job 
searches and benefit advice. There are IT taster 
sessions to help you decide what type of computer 
training is right for you, and if you just want to relax, 
make friends or take up a hobby you can chose 
from a range of recreational activities such as Tai 
Chi, yoga, belly dancing or knitting. 
There is also a great café and reasonably priced 

crèche, offering free sessions for those receiving 
means tested benefits.

The friendly café at the Whitehawk Inn

To view or download the new spring brochure, 
visit the www.whinn.org.uk
or for more information call 01273 682222. 
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Is someone you know  
committing tenancy fraud?
In a time when the supply of affordable housing 
cannot meet demand, it is important that council 
property is let legitimately. The council does not allow 
tenants to sublet the whole of their house or flat. If the 
tenant no longer needs the property, there are many 
others in urgent need of housing who could live there. 
Do you think someone is living in a council property 

that they are not entitled to? If so, please let us 
know. You can report any suspicions in confidence, 
and we do accept anonymous calls. Please email 
us tenancyfraudreporting@brighton-hove.gov.uk  
or call 01273 293230 or write to your local 
housing office. 

Are YOU  
being served?
Twenty tenant and leaseholder ‘mystery shoppers’ 
have been trained up to test our customer service. 
Staff are aware, but will have no idea when they 
are under the spotlight, either over the phone or in 
person.
Shoppers will be focussing on service standards, 

waiting times, staff knowledge and general 
helpfulness. Annette Kochnari, customer service 
manager, said: “This is an excellent way for 
managers to review the service. What could be 
better than real customer experience? It is also 
a very effective way of raising staff awareness of 
their priority – to put the customer first, and to 
offer a consistently high standard of service.” 
Results from the first survey will be published in 

the next issue of Homing In. If you are interested in 
training as a ‘mystery shopper’ 
For future surveys please contact Annette 

Kochnari on 01273 293807.

Help for Haiti
Congratulations to the residents of Elwyn Jones 
Court, sheltered housing scheme: they have 
raised £207 for the Haiti earthquake fund. 
Why not let us know if you are fundraising? We 
may be able to help you to get your message 
across. Contact the Communications Team for  
Homing In on 01273 291496.
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Turning the Tide

Despite all the intervention and support the 
council can offer to families experiencing 
problems, there are times when enforcement is 
the only answer, and the council is not afraid to 
carry this out if other methods have failed.
Repeat offender Shirley Miles was sentenced 

to two months in prison last December after 
her campaign of violence and intimidation 
which included a razor blade attack, bullying 
of vulnerable tenants and criminal damage to 
property.  
Maria Caulfield, Brighton & Hove cabinet member 

for housing, said: “Turning the Tide has outlined 
our commitment as a landlord to tackle anti-social 
behaviour in a robust and assertive manner using 
a balance of support and enforcement. 
“This is a tremendous result for the Housing Anti-

Social Behaviour Team, highlighting that we will 
not tolerate any intimidating or nuisance behaviour 
against our tenants. It’s a clear signal showing the 
lengths that we will go to to protect our tenants 
and properties which can and will result in serious 
sanctions including a prison term.”

We are family  
The ‘Think Family’ Pathfinder project is trying 
out better ways of working with families to make 
sure they get the support they really need. 
Funded by the Department for Children, Schools 
and Families, the project is one of 15 in the 
country. Its focus is to support professionals 
to think about the whole family’s needs when 
assessing and providing support, recognising the 
impact of ongoing issues such as unemployment 
and depression.
A range of services work together to achieve 

positive outcomes using the ‘Think Family’ 
approach, assessing all the family’s needs and 
planning support in a ‘team around the family’ 
with one lead family worker who will act as their 
link with a variety of professionals who will meet 
regularly with the family to review progress.
This holistic approach has already helped some 

of our teams to identify positive changes in our 
support systems. By the end of the project in 
March 2011, it is hoped that all support services 
in Brighton & Hove, (statutory and third sector) 
will work in the ‘Think Family’ way.

For more information please contact the family 
Pathfinder Office on 01273 647178.

A new method of working with families has 
dramatically reduced incidents of anti-social 
behaviour, with latest figures showing an 85% 
reduction.
The Family Intervention Project (FIP) works with 

families who are persistently anti-social or where 
at least one child has been identified as being at 
risk of offending. In some cases neighbours’ lives 
have been made intolerable, to the extent that the 
families concerned could be risking an Anti-Social 
Behaviour Order (ASBO), Parenting Order or even 
eviction. These families are often coping with a 
number of difficulties and have complex needs 
which require specialist help and a multi-agency 
approach from our highly skilled key workers, 
who work with all the family, especially to prevent 

younger members committing further crimes or 
anti-social behaviour.
After a detailed assessment of the whole family’s 

needs, a contract is drawn up  which takes into 
account the needs and safety of the community 
while providing intensive support to the family. 
Should the family have to leave their home, and 
lose their secure tenancy, they will be helped to find 
alternative accommodation in the city and receive 
continued support for their varying needs. 

For more information call Tessa on 01273 
290477 or Debbie on 01273 292953.

Reducing anti-social behaviour



Rise up
Rise provides support for women, children and 
young people living with the effects of domestic 
abuse. 
• Are you confused, scared and isolated because 

of an abusive partner or ex-partner?
• Are you concerned about your family situation?
• Are you a young person worried and confused 

about a relationship you have?
• Are you worried about someone, professionally 

or personally, who may be being abused?
• Our website aims to provide information for 

anyone affected by domestic abuse.
• For advice, support and information, visit www.

riseuk.org.uk or call the Rise Helpline on 
01273 622822.

Rise works in Brighton & Hove and West Sussex. 
Domestic Abuse:  Don’t expect it.  Don’t accept it.  
Don’t ignore it.
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Giving you the option
The council’s Sanctuary Scheme helps victims of 
domestic violence and hate crimes feel safer and 
more secure in their homes, as most tenants don’t 
want to move. 
The scheme is open to tenants and leaseholders as 

well as private sector renters and home owners.
Each case is individually assessed by trained 

housing options officers, with ongoing support 
provided by a variety of agencies, including Rise. We 
can install security equipment such as door chains, 
viewers, extra locks to main doors and windows 
and fire protected letterboxes. In extreme cases a 
temporary sanctuary room can be built inside the 
house for emergency situations. The scheme can 
only work if the abuser does not live in or plan to 
return to the property. 
This scheme is one of a range of solutions offered 

by the council’s housing options service. Please 
contact your local housing office. If you want to help 
someone who is not a tenant, please tell them to 
contact the Housing Options duty team on 01273 
293111.
Under no circumstances would a family or 

household member be pressurised into returning 
to their property if a move to another property or 
another area is more applicable. 

The inaugural Rise 8k Undercliff Run for Women. Pictured 
(from left) host Maddie Bridgett, Rise chief executive Gail 
Gray, Rise events organiser Naomi Bos and city council 
leader Mary Mears.

Take Cover 
Many council tenants and leaseholders believe that 
we automatically insure their furniture, belongings 
and decorations against theft, fire, vandalism or 
burst pipes, but this is not the case. Unfortunately, 
many people only realise this after the damage has 
been done. You can insure your contents through 
your own private arrangements or through our 
scheme, which is only available to council tenants 
and leaseholders. It’s simple, straightforward, 
affordable and is payable weekly or four weekly by 
standing order.  
You can insure your personal belongings on a 

specially tailored scheme for as little as 95p a 
week, or 63p a week for the over 60s, with no policy 
excess and no minimum security requirements. 
The lowest amount that can be insured is £6,000  

for people over 60 and £9,000 for everybody else -  
all you have to do is pay your premium when you  
pay your rent. 
To find out more visit our website  

www.brighton-hove.gov.uk and search under  
housing/insurance, ask at your local housing  
office or call the rent accounting team on 01273 
293303.



Hollingdean in the snow taken by Eric Ballard,  
council employee.
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Dial 01273 unless code is specified  
Housing Offices
Central (Lavender Street) 293260
Community Participation Officer 
Trevor Jones 293265

Brighton East
Whitehawk (Manor Place Office) 293200
Moulsecoomb (Selsfield Drive) 293171
Community Participation Officer 
Peter Mustow 296639

West
Victoria Road 293377
Community Participation Officer
Jane White 293374 

North & East
Oxford Street 293230
Community Participation Officer 
John Bain 292365

Repairs Hotline 0800 052 6140
or text ‘repairs’ to 07786 2043522
There is a voicemail option for 
tenants calling out of hours

Carelink 673105
Housing Benefit 292000
Housing Income Management Team 
293224
Noise Patrol 293541 (operates weekends 
Fri/Sat & Sat/Sun between 10pm & 3am)
Noise Nuisance 292929 (or out of office 
emergency 292229)
Police 0845 6070999
Community Safety Team 291099
Rise (domestic abuse) 622822 
Victim Support 234009
Community Resource Centre 606160
Community Grants 296746
Estates service 293170 
Abandoned vehicles 292929

Useful contacts

Translations
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HomingIn is produced by Brighton & Hove City 
Council’s communications team and the Tenant 
Editorial Board. This issue was edited by board 
members Barry Hughes (North & East area), Su 
Hansen (Brighton East area) and Chris Kift (Central 
area). 
Contributers to this issue include: residents of 

Elwyn Jones Court and Mears Group. If you have a 
story or an item to include in the next issue, please 
email homingin@brighton-hove.gov.uk, call 01273 
291496 or write to Homing In, Communications 
Team, Room G10, King’s House, Grand Avenue, 
Hove BN3 2LS. 


