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A bumper harvest for Colin Knapp, who 
tends his communal garden every day. 
Read his story on the back page.
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Reporting to you
Thank you to everyone who 
helped us to make our first 
annual report so informative and 
honest, reflecting a true picture 
of where we are now, what we 
need to improve on, and how we 
are going to do it. 
Do take time to look at the 

enclosed summary. It follows 
the hard work 
and great ideas 
from many of our 
council tenants 
and leaseholders 
who have helped 
to shape our 
housing policies, 
while making 
sure we provide 
a better value 
for money service. I hope 
that seeing what tenants and 
leaseholders have achieved will 

encourage more residents to 
get involved in managing their 
homes and neighbourhood. 
If you’d like to find out more 
about your local tenant and 
resident association or have a 
say in other ways, such as in 
a one-off focus group meeting, 
do contact your local housing 

office. Resident 
involvement and 
tenant feedback 
has been crucial 
to our successful 
partnership with 
Mears, who 
are achieving 
significant 
environmental 
improvements  

to your estates and 
progressing well with a 
range of new kitchens and 

bathrooms to bring all your 
homes up to the Decent Homes 
Standard. Turn to pages 4 & 5 
for all the news.

This is our first annual report to all tenants and 
leaseholders so we want to know how we can 
improve it for the future. Please complete this ‘tear 
off’ slip and return it to your housing office or to 
Carol Jenkins, Kings House, Grand Avenue, Hove 
BN3 2SR, or email your answers to carol.jenkins@
brighton-hove.gov.uk Thank you.

Did you find the information in the summary annual 
report useful? 

How could we improve the report?  

How could the council improve as a landlord?

Do you think this summary is the right length? 

Copies of the full annual report are available on 
our website at www.brighton-hove.gov.uk/hm-
annual report or from your housing office. You can 
also request a copy by emailing council.housing@
brighton-hove.gov.uk or by calling us on 01273 
290591.
Please write your name and address below for a 

chance to win a £20 voucher of your choice.
Name:
Address:

I would like to be involved in future annual reports  
tick box

Tell us what you think!
✂

Our vision is to provide excellent housing management services, with our residents at the heart of everything we do

Summary annual report to tenants and leaseholders 2010

   Councillor  
    Maria  
    Caulfield,  
      cabinet  
       member  
        for  
         housing 
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New council homes 
could soon be built 
in the city due to a 
government review of 
its housing revenue 
system. To ensure that 
any proposals contribute 
positively to their local 
communities, council 
tenants will be involved 
through the Building New 
Homes Procurement 
Group, which is being 
set up with tenant 
members from the Asset 
Management Panel, 
and the Repairs and 
Maintenance Monitoring 
Group.
Councillor Maria 

Caulfield, cabinet 
member for housing, will 

You can own your home
HomeBuy can help make your housing dreams 
a reality – they know what a struggle it is for 
first time buyers, so social tenants are given top 
priority. If you have a salary of at least £18,000 
and savings of £5,000 or more, then you could be 
eligible. 
You may be able to buy a share of just 25% of 

a property, paying a subsidised rent on the rest. 
HomeBuy also offers equity loans of up to 30% and 
can help you save for a deposit on a home while 
renting. The schemes are flexible, allowing you to 
pay more if you want to so that you will own your 
home when you can afford it. 
You can apply online at www.homebuyoptions.

co.uk or call 0845 359 6161 for an application 
pack. Once you have been approved, HomeBuy 
will start sending you information about available 
homes or you can simply browse their website.

chair the new working 
group. She said: “It has 
been a long time since 
we have been able to 
build council houses, so 
this is a really exciting 
opportunity for us to 
provide homes from 
scratch with tenants on 
board to help us meet  
our local need in the  
best way possible.”
Ainsworth House in 

Wellington Road, Brighton 
has been earmarked as a 
potential site. A timetable 
will be presented to the 
Housing Management 
Consultative Committee 
this month, with a 
progress report appearing 
in the next Homing In.

Tenants on board  
for new build

City Point, Brighton

Homemove  
Choice based lettings in Brighton & Hove

If you are applying for a council or housing 
association home or are a current tenant 
waiting to move, we advertise properties 
fortnightly in our free magazine and on  

www.homemove.org.uk

Council and tenant meetings
Housing Management  
Consultative Committee meetings: 
Monday 27 September and Monday 8 November at 
3pm in the council chamber, Hove Town Hall

Housing Cabinet Member Meetings:
Wednesday 20 October and Wednesday 1 December 
at 4pm in the council chamber, Hove Town Hall.  

All council meetings are open to the public – and you 
can submit public questions. 

Call 01273 291058 for more information. View 
reports and decisions or watch meetings live or on 
archived webcasts at www.brighton-hove.gov.uk
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James Cryer, partnership 
manager for Mears, said: “This 
survey is part of our big push to 
get your views about improving 
your homes. We have been 
listening to what residents would 
like and as a result, every kitchen 
and bathroom fitting is now 
finished with full redecoration 
of all walls and ceilings. Central 
heating installations will also 
now include the boxing in of 
pipes where possible. Call us on 
01273 669301 to arrange an 
appointment.
The partnership has received 

positive feedback from the Audit 

Commission. They said progress 
is good and customer satisfaction 
is improving, showing a clear 
commitment from all partners to 
put better service for tenants at 
the heart of these changes
The Audit Commission also 

made several recommendations 
including the need to further 
improve feedback arrangements 
from customer surveys. 
Housing staff will be working 
with the resident Repairs and 
Maintenance Monitoring Group 
and the Asset Management Panel 
to agree an action plan.

Listening to you    
Improving your homes in the way you want us to is a key part of our new repairs partnership 
with Mears. Keep a look out for your Decent Homes Survey letter, requesting an inspection 
of your home – you may qualify for a new kitchen or bathroom. We also need to check your 
electrics to make sure they’re safe. Our free electrics safety survey will also offer rewiring for 
those who need it, including smoke alarms and energy efficient lighting.

Room for two: Delia Hills of 
Mears with Brian Balchin at 
Jasmine Court

Joy Pattenden of 
Donald Hall Road 
chose to keep 
her wallpaper 
but selected 
new doors and 
work surfaces. 
She said: “I’m 
delighted with the 
new look. I chose 
from a selection 
of worktops 
and cupboard 
doors and an 
unexpected 
bonus was more 
sockets for all my 
appliances. Cup  
of tea anyone?”

New kitchen joy

Brian Balchin was happy to show 
off the new low level walk-in tiled 
showers that have been fitted 
at Jasmine Court. The fitting 
was part of work on sheltered 
schemes which includes 
Hazelholt and will continue at 
Laburnum Grove this autumn.
As chair of the residents 

association, area representative 
for the Sheltered Housing Group 
and a member of the Repairs 
and Maintenance Group, Brian 
has been instrumental in many of 
the improvements. He said: “The 
Mears team were so friendly and 
respectful that all of us wrote a 
‘thank you’  recommending the 
same team for Laburnum Grove. 
Brilliant job!”
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Cheers to Mears: Rose and Terry 
at Sanders House

Getting the job done: Craig 
Dainty and Colin Rea in Lincoln 
Road, Portslade
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These newly-painted homes in 
Lincoln Road, Portslade have the 
Dulux guarantee, which means 
they will be annually inspected 
for the next seven years to make 
sure they withstand weathering. 
Many more homes are about to 
receive the same treatment.  

Work has also started to replace 
front doors and for the first time 

The council and Mears 
will be working together at 
the new Housing Centre in 
Moulsecoomb, promising an 
even better service for you. 
When the centre opens, there 
will be room for our suppliers 
to store materials on-site 
which means quicker response 
times for your repairs. Even 
better, our Repairs Desk will be 
located at the centre, creating 
a ‘one stop shop’ for all your 
calls. It will be much easier for 
council staff and the Mears 
repairs team to resolve your 
problems, which means a more 
efficient service offering better 
value for money.
As part of our commitment 

to bring you the improvements 
you want while meeting the 
Decent Homes Standard, 
there will be displays of the 
wide range of kitchens and 
bathrooms that you can choose 
from. Tenant involvement is 
at the heart of our service, 
which is why we will also be 
providing a dedicated space 
for residents to continue their 
management and monitoring of 
our partnership. 
The centre will also house 

an academy for apprentices 
recruited from the local 
community where they will 
learn essential skills and will 
a workshop where kitchens 
will be made ready to your 
specification.  

New housing 
centre 

New communal kitchens have 
been fitted at Sanders House, 
Jasmine Court and Muriel House. 
Rose Haines, 74, and Terry West, 
77, then chair of Saunders House 
Residents Association, applied 
for Estate Development funding 
for a number of improvements 
including an extended kitchen. 
Rose said: “It’s fantastic! We 
have double the room to cater for 
our busy social calendar, and now 
we’re twice as busy. Everyone 
wants to hold a meeting or social 
event here.” 

New communal kitchens

Newly-painted homes

Faulty door handles
We have had a problem with the 
chrome finish on some handles 
fitted in certain blocks. The 
majority of these were replaced 
straight away under the 10 year 
warranty that Mears are now 

continuing. So if you have a door 
problem now or in the future, 
please contact the Repairs Desk 
and Mears will fix it.

New doors

tenants can choose from four 
colours, a range of designs and 
opt for a low level spy hole, which 
is handy for wheelchair users. The 
ten-year warranty will be upheld 
on all replacement doors fitted on 
the previous contract.
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Disputes between 
neighbours can cause 
considerable stress, 
destroying quality of life, 
leaving us frustrated 
and angry. Mediators 
can help, they are 
independent, non-legal 
people trained to listen 
to both sides of the 
dispute and help both 
sides to find a practical 
solution
Why us?  
•  both neighbours get 

the chance to air their 
feelings and put their 
point of view across

•  it is a quick, effective 

A ‘neighbour from hell’ has been evicted after 
he made tenants’ lives a misery with loud music 
and screaming and shouting every night. Despite 
previous prosecutions and confiscations of his 
sound equipment, Lionel Staff, 47, of Wiltshire 
House, Lavender Street continued to harass 
neighbours, fixing power speakers to the ceiling 
and the floors to cause maximum disruption.
Staff received a 15-month prison sentence for 

threatening a neighbour and breaching his Anti-
Social Behaviour Order (ASBO). Traumatised 
neighbours were over the moon when news broke 
of his eviction. One said: “It’s brilliant news that 
he’s been evicted. I feel like I’ve got my home 
back again.”
Councillor Maria Caulfield, cabinet member 

for housing, said: “Evicting a tenant really is a 
last resort but in this case we were left with no 
alternative. These families have been subjected 
to unacceptable levels of noise for a long time, 

which has had a serious effect on their quality of 
life and wellbeing.
“The message is clear – this council will not 
tolerate noise nuisance of any kind and will not 
hesitate to track down and take action against 
those responsible.”

Brighton & Hove 
Independent Mediation 
Service

Making victims of anti-
social behaviour feel safe 
and supported is a key 
priority for the council. 
We do appreciate how 

severe the impact of 
nuisance can be for 
those who have to live 
with the situation – how it 
damages people’s lives 
and affects health and 
wellbeing. 
We are committed to 

improving the services we 
provide for residents. We 
have been working with 
the Community Safety 
Team and Sussex Police 
to agree a set of new 
service standards that 
victims and witnesses will 
receive when they report 
anti-social behaviour to 
us.
The new standards will 

identify those people who 
are most vulnerable and 
most at risk because of 
the nature of the situation 
and its impact on them. 
Social Inclusion Team 

manager Richard Jordan 
said: “This is a very 
important improvement 
to how we work. Victim 
support and enforcement 
are two sides of one 
problem – experience has 
shown how crucial it is to 
protect the most at risk, 
and we are now focusing 
our attention on the best 
way to support victims 
and witnesses.”
The new service 

standards will be 
launched in October and 
will be covered in more 
detail in the next edition 
of Homing In.

alternative to costly 
legal action – or doing 
nothing and putting  
up with the problem

•  agreements are 
always written down, 
and are practical 

•  most people are 
offered help fREE

Call 01273 700812 or 
email mediation@bhims.
org.uk for a confidential 
chat or ask your housing 
officer to contact them 
on your behalf. Visit 
their website for more 
information: www.bhims.
org.uk

Clear message

Lionel Staff

Help where it’s needed most
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It is with great regret that 
we have to tell you of 
the death of Pat Miles, 
tenant and leaseholder 
representative for many 
years. Pat was a most 
respected and senior 
representative whose 
skill, knowledge and 
contribution was felt 
through many areas of 
the service including the 
Housing Management 
Consultative Committee, 
Area Panel, Tenant 
Compact Monitoring 
Group, Asset 
Management Panel and 
through many working 
groups such as Car Parks 
and Garages and Estates 
Services.  
Pat was recognised 

as a tireless fighter for 
the rights of tenants 
and leaseholders and 

was actively involved 
up to a week before 
her death. The many 
tributes that we have 
received emphasise her 
consistently courteous 
way of making her point 
in talking to friends 
and colleagues, her 
robust defence of the 
rights of tenants and 
leaseholders and her 
considerable knowledge 
and experience, which 
she brought to some 
of the most challenging 
problems in the service. 
Pat will be a significant 

loss to the tenant 
movement and our 
thoughts and sympathy 
go to her family at this 
difficult time. Thank you, 
Pat, for all that you gave 
to us.
John Austin-Locke

Sybil Laura Green, one of the very first tenants 
to live at Theobald House, has sadly passed 
away aged 95. Despite her failing eyesight and 
mobility problems she helped with the 40th 
anniversary celebrations of Theobald House in 
2006, when she was featured in Homing In with 
her good friend Dolly. 
Sybil had seen many changes since 1967 when, 

as a young widow and mother of six, she moved 
from her house in Coldean to a 13th floor flat with 
her two youngest children. Daughter Mary, who 
looked after her Mum and remains in their flat, 
said: “Mum enjoyed every day living here – she 
was always happy to return home because our flat 
is so bright and cosy with such fabulous views.” 
One of the most significant changes at 

Theobald House is the new communal lounge 
which leads out on the large shared patio, 
which has just been given a grand makeover 
by residents with Estate Development Budget 
funding. Residents have also donated enough 
money to buy a special rose arbour covered 
with a beautiful climbing rose called ‘Mum in a 
million’ in memory of Sybil.
Mary said: “If 

Mum is looking 
down, she will 
be so pleased 
to see everyone 
happy and 
smiling in this 
gorgeous new 
garden we  
have created.”

Tribute to Pat Miles, 
sadly missed

Sybil Laura Green (right) with her friend Dolly

It’s open to all tenants and 
leaseholders.

Hove Town Hall
Saturday 20 November
11-4pm

Call John Austin-Locke on 01273 
291008 to book a place.

Your homes, your representatives,  
your money! Don’t miss it!

Come to the  
City Assembly

Mum in a million 



8 homingin  www.brighton-hove.gov.uk/council-housing

Talented tenants 
make their mark

Tony King’s life was turned around 
when the YMCA contacted us to see if 
we could offer him a place in sheltered 
accommodation. It’s hard to believe that 
only a couple of years ago Tony, now 62, 
was living rough on Brighton’s seafront. 
His drawing kept him going through 
hard times. “I just carried a little sketch 
book and pencil everywhere,” he said, 
cheerfully. Emily Ilieva, scheme manager, 
said: “Every morning Tony brightens our 
day with a new drawing.” 
Tony’s art has appeared in The Big 

Issue several times, but he remains 
extremely modest, maintaining it’s just 
for pleasure – everyone’s pleasure.
Jean West, aged 75, moved to Evelyn 

Court a year ago after five years at 
Laburnum Grove, but has been drawing 
all her life, “since I was old enough to 
hold a pencil,” she said. 
Her walls are decorated 
with her skilful self-taught 
paintings and drawings. 
When new scheme 
manager Amit Arora found 
out about Jean’s rather 
secret talent, he persuaded 
her to blow her own trumpet. He said: 
“Her art is great - Jean is just too 
modest!” 
Martin Hill, aged 67, has lived at 
Laburnum Grove for three years. 
Originally trained as a draftsman 
and later a graphic designer, Martin 
struggled during the digital revolution 
but has now found his way through art, 
spirituality, and a love of nature which is 
reflected in his beautiful paintings. He 
has just been awarded a degree in Fine 
Art at Brighton University.

Tony, Jean and Martin have been busy using their talent and time to the 
best advantage. We hope that their stories will inspire others to take up 
a new creative and fun activity in their golden years.

Scheme managers are 
being offered training by 
a new alcohol Brief 
Intervention Service 
(BIS) to help over-55s. 
Older people are one  
of the groups identified 
as ‘hard to reach’ by 
organisations across 
the city already 
providing advice, 
guidance and treatment. 
Scheme managers will 

be trained to ask a 
number of carefully 
devised questions which 
determine the extent of 
the problem and, if 
appropriate, lead to a 
referral to BIS. The 
individual will have ten 
minutes of information 
and advice straight 
away followed by up to 
four sessions all aimed 
at drink awareness and 
help with cutting down 
or stopping altogether. 
Home visits can be 
arranged, but the 
service does work on an 
outreach basis anyway, 
visiting a range of 
community settings 
including doctors’ 
surgeries.
If you would like to 

know more about this 
new service call 01273 
680714 or email BIS@
sussexpartnership.nhs.
uk 

Do you know how 
much you drink? Many 
people drink over the 
recommended weekly 
maximum limits 
without realising it.

If you need help, 
this is the BIS

“It’s great to bring pleasure to 
others through art,” said Tony

“My art has helped me to connect 
with others,” said Martin

“I especially enjoy painting family 
portraits,” Jean with Amit
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Residents of Elizabeth Court invited neighbours 
from Philip Court to join them for an afternoon 
of musical fun at their annual summer tea party. 
The lounge was transformed into a variety 
style music hall with entertainment from Music 
Makers – a stunning line up of local singers 
with piano accompaniment. Scheme manager 
Margaret Bamber said: “We always like to put 
on something really special this time of year – 
oh, and at Christmas!” 
Sharing good times (left to right): Jackie Jones, 
Patricia Mugglestone from Music Makers and 
Mary Toleman. 

When Edward, aged 74, 
suffered a stroke earlier 
this year his hearing was 
so badly affected that he 
could no longer hear his door 
bell or telephone ringing let 
alone listen to his beloved 
radio. 
Karen Over, scheme 

manager for Somerset 
Point, Brighton, was so 

concerned that she contacted Sensory Services. 
Rolf Trendel from the team visited Edward and 
solved his problems. Now Edward is alerted by a 
flashing device when the doorbell or phone rings, 
and he will know to press his Carelink button in 
an emergency. Best of all Edward has technology 
whic enables him to hear his favourite television 
and radio programmes.
“It is so important that I can stay in my home,” 

said Edward. “I value my independence, and this 
technology and the support 
I have received have given it 
back to me.  
Life’s great!”
Joan Harris is 89 and 

suffers from profound 
hearing loss, and like 
Edward, she values her 
independence and wants to 
stay in her home at Churchill 
House in Hove. Rolf visited 
and put together a slightly 

different package to help Joan. Rolf said: “Each 
situation and individual is very different, even if 
the sensory problem is similar. This is why we take 
time and care with our home assessments.” Joan 
was provided with a volume amplifying device and 
a flashing doorbell, along with a bed waking device 
in case of fire. Jill Isaacs, scheme manager, said: 
“This has been a new lease of life for Joan, she is 
happy to mix much more with others and plays a 
mean game of Scrabble.”  
If you would like more information about the 

Sensory Needs Service, call Access Point on 
01273 295555 or Minicom 01273 296388.
You can also email accesspoint@brighton-hove.

gov.uk or visit the council website at  
www.brighton-hove.gov.uk/access

Good sense

These dedicated 
scheme managers 
only have a handful 
of study days a year 
together with their 
tutor. Normally they 
work in their own 
time through distance 
learning for the Level 
3 National Certificate 
in Housing which 

qualifies them to give financial advice, identify 
special health needs, and to ensure every tenant 
has the best support plan.
Emily Ilieva, scheme manager for Elwyn Jones 

Court and Laburnum Grove, finds it a significant 
commitment, but feels it’s worth the effort. Emila 
said: ”There is so much to learn, but we are well 
supported by our managers, and each other. My 
new knowledge of welfare issues has already 
enabled me to offer practical help and advice to our 
residents – and that’s got to be a good thing.”

A qualified success

Patrick farrell and Emily 
Ilieva with tutor Ray Cade
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Your 

counts
vote

Register now to get involved and 
have a say in who runs our city.  

Make sure your name is on the voting  
register now and have your say. 

To vote in any election or referendum in 2011, your name 
must be included in the next voting register, which we are 
now preparing.  This lists the names and addresses  
of everyone eligible to vote in Brighton & Hove.

You should have received your electoral registration  
form by now.  Please record any changes to the information 
on the form and return it to the council. If there are no 
changes you can also register over the phone or by internet.  

If you haven’t received a form, call the electoral services 
hotline on 01273 291999 or 
email electors@brighton-hove.gov.uk
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The last City Assembly 
attracted more than 
80 tenant and resident 
representatives from all 
over the city to discuss a 
full agenda of issues all 
decided by tenants and 
leaseholders in advance 
at the Tenant Compact 
Monitoring Group.
High on the list was 

tenant and leaseholder 
involvement, the 
powers of the Tenant 
Services Authority and 
a big debate around 
succession, with the 
majority calling for a 
change in the law to 
extend tenancy rights.  
The next City Assembly 

is on 20 November at 

Hove Town Hall, between 
11am and 4pm. If you 
would like to take part, 
or receive an advance 
agenda or minutes from 
the previous meeting, 
please call John Austin 
Locke on 01273 
291008.  
For information about 

your local tenant and 
residents’ association 
call your local community 
participation officer, 
contacts are listed on the 
back page. 
The City Assembly is 

held twice a year for 
all tenant and resident 
associations, and is open 
for anyone to who wants 
to listen to the debate.  

City Assembly – a 
platform for change 

Resident Assessors, David Murtagh, chair of 
East Moulsecoomb Tenants and Residents 
Association, with Barry Kent, vice chair of 
Coldean Tenant and Leaseholder Association.

Resident assessors will be inspecting their own 
estates as part of the new ‘Rate your Estate’ 
initiative to improve our neighbourhoods.
The specially trained resident volunteers will use 

a ‘traffic light’ system to grade repairs, grounds 
maintenance and cleaning of public areas, and to 
identify problems such as fly-tipping, graffiti, and 
abandoned vehicles in Moulsecoomb, Bevendean 
and Coldean. Information will be fed back to new 
housing and estates forums, area panels and the 
City Assembly.
Councillor Maria Caulfield, cabinet member for 

housing, said: “We want to give tenants the skills 
to improve their own neighbourhoods and set their 
local priorities. Taking part in inspections and 
monitoring the council’s performance provides an 
opportunity to have real input into service delivery 
in their local area.” 
The council is hoping to expand this initiative 

citywide, so if you are interested in becoming a 
resident assessor, please call 01273 293171 or 
email SelsfieldDriveOffice@brighton-hove.gov.uk

Tenants to give the red 
alert for problem areas 

‘Mystery shoppers’ 
continue to test our 
housing services to 
check we are providing 
the best possible 
customer care. One 
shopper explained: “As 
a council tenant for 34 
years, and after many 
years employed as a job 
centre advisor, I know 
that to improve customer 
service you have to find 
out which areas need 
attention and identify 
people who may need 
more training. Mystery 
shopping is the best way 
to pass information to 
the council so that they 

No mystery in better services
can resolve issues early, 
and provide the best 
service. 
“It doesn’t cost anything 
to be pleasant and 
helpful – a warm friendly 
smile and a pleasant 
greeting goes a long 
way, and I found most 
housing staff were good 
at putting me at ease.
“I would recommend 
anyone with a little time 
and a strong belief in 
good service to get 
involved.” 
If you’re interested, 
please contact Annette  
Kochnari on 01273 
293807.
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•	You	can	pay	your	rent	(see		
 page 14 for full details)
•	Find	a	Job	–	browse	www.

brighton-hove.gov.uk/jobs for 
jobs at Brighton & Hove City 
Council.  

•	Get	better	access	to	services.	
Visit www.direct.gov.uk for the 
latest information on all state 
benefits, educational and 
financial support 

•	Get	free	medical	advice	and	
information on healthy living at 
www.nhs.uk  

•	And	of	course,	keep	in	touch	
with family and friends via 
social networking sites, email 
and making free internet calls 
with services such as Skype.

UK OnLine Centres provide 
help and support to first time 
internet users. See www.
ukonlinecentres.com or call 
0800 77 1234. You will find 
your local library among them. 
We have computers available 
for free one hour slots at Hove 
Library and Jubilee Library, 
and for two hours at most 
community libraries. 
for more information call Jake 
Smith on 01273 296975 or 
Joanne Simmons on 01273 
296955, or visit www.brighton-
hove-rpml-org.uk/Libraries
Other useful websites to 

Have you ever thought of setting 
up your own residents’ book 
group? 
Our library officers can help you. 

They can guide you through set-up, 
provide copies of recommended 
books, and provide a meeting 
space. They also run a wide 
range of groups around the city’s 
libraries.
Wendy Gray joined Portslade 

Library book group four years 

Joined-up reading
ago. She said: “I wanted to join 
something that would offer the 
chance to read and discuss my 
ideas with other like-minded 
people, and the book group has 
provided just that.”
Bob Deschene and his partner 

Janice are regular group members.  
Bob said: “I have always loved 

reading and being a part of a 
group like this has widened my 
choice of books. Everyone is really 

open and interesting, and Beverley 
does a good job in keeping us 
focused.”
If you would like to find out 

more about our book groups, 
email BookGroupsLibraries@
brighton-hove.gov.uk or call Hove 
Library 01273 290700. For more 
information about all that libraries 
have to offer, visit www.brighton-
hove-rpml.org.uk/Libraries, where 
you can also join the library, book 
a slot on one of our computers,  
see what’s in stock on our online 
catalogue, and much more.

Wendy and Bob A lively discussion with library officer Beverly Leonard, far left.

Help to get online

Switch on to the benefits of going online!
help you get started include: 
www.myguide.gov.uk www.
helppassiton.co.uk www.ageuk.
org.uk/it
There are also computers in our 

housing offices for you to access 
council services; find useful 
information, bid on properties 
and more. Please ask at the 
reception desk on arrival.
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Karen Brooks teaches the steps at Muriel House

Housing Management has taken the Thumbs 
Up pledge, a scheme developed in response to 
feedback from people with learning difficulties who 
have found it difficult to use a variety of services 
in the city. The Brighton & Hove Learning Disability 
Partnership Board invited local businesses to 
think about how they could improve things, which 
sparked the idea for the scheme. 
Partnership Board member Tim Wilson said: 

“I am delighted that the council has taken the 
pledge. They have signed up to follow our ten tips 
for good customer service – like giving people 
extra time, treating them with respect and 
avoiding jargon. In return we provide free training 
and support.”
for more information about the Thumbs Up 

scheme, go to www.brightpart.org

Thumbs up to good service
The Tenant Services 
Authority (TSA) is the 
regulator for all council 
landlords and housing 
associations. As well 
as setting their own 
standards, the TSA 
requires landlords to 
agree local standards 
with tenants, which 
reflects their local 
priorities. It calls these 
‘local offers’.
Over the next few 

months we’ll be offering 
you the chance to 
rewrite the rulebook. 
Using a mix of tenant 
groups, surveys and 
community events, we 
will be offering you the 
opportunity to develop a 
set of standards to help 
the services you receive 
meet your expectations. 
This could vary from how 
we deal with repairs, 
cleaning or anti-social 
behaviour, for example.  
We want to know what 

things matter most to 
you in how we deliver 
our services. We will 
use this information to 

create a set of service 
pledges and remedies 
giving you clear guidance 
on what you can expect 
from us and what we will 
do if we don’t meet our 
commitments.
We will be holding 

four drop-in events this 
autumn. There will be a 
variety of stalls, and staff 
will be on hand to hear 
your priorities. These will 
be held at: 
•		Brighthelm	Centre,	

North Road, Brighton, 
Thursday 21 October, 
5pm-8pm

•		St	George’s	Hall,	
Newick Road, 
Moulsecoomb,  
Wednesday 27  
October 10am-1pm

•		Valley	Social	Centre,	
Whitehawk, Thursday 
28 October, 1pm-4pm

•		Hove	Town	Hall,	
Saturday 6 November, 
10am-1pm 

For more details on these 
events please contact 
your housing office or go 
to www.brighton-hove.gov.
uk/council-housing

Residents enjoyed a gentle line dancing session at 
Muriel House thanks to Big Dance South East. The 
celebrations, led by Arts Council England, involved 
over ten dance workshops throughout the local 
community.

Rewrite the rules!   

Silver lining at Muriel House

Tenant representatives have been learning how to 
save money on fuel bills with ‘Green Communities’, a 
branch of the Energy Saving Trust. The group is now 
hoping to find funding for a loan service to tenants 
for energy monitoring devices to reduce their fuel bills 
while cutting carbon emissions. Watch this space for 
more news!
The council has signed up to the national 10:10 

Campaign to cut carbon emissions by 10% within the 
next two years. Find out more on www.1010uk.org

Tenants find it doesn’t take 
much energy to save money
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Bristol Estate residents arranged their own 
customer satisfaction survey for our cleaning 
services. A big thank you goes to the chair of 
the Residents Association, Ray freeman, for 
delivering the surveys to all 720 residents. 
Although the response was not as high as we 
would like, it has told us that our cleaning staff 
are considered generally polite and helpful and 
most people were satisfied with the standard of 
cleaning.

Pictured above are (from left) cleaning team 
leader George Browne, Bristol Estate resident and 
survey prize draw winner, Valery Woodford-Sands, 
and estates cleaner Anthony Philip Ormiston.

Participation matters 

•  At housing offices and paypoint outlets if you 
have a paypoint payment card. To order a 
payment card contact the Rent Accounting 
Section on 01273 293065 or the Housing 
Income Management Team on 01273 293224.

•  By direct debit. This is the easiest way to pay, 
and you will have the chance to receive £100 
in our monthly tenant reward scheme. Pick up a 
leaflet at your housing office or contact the Rent 
Accounting Section on 01273 293065.

•  You can also pay with a debit or credit card 
by phoning the Housing Income Management 
Team on 01273 293224 Monday to Thursday 
8.30am to 6.30pm and Friday 9am to 5pm.

•  By phone with a debit card. Call our 24-hour 
automated payment line on 01273 291908. 
You can also call your housing office during 
opening hours.

•  Over the internet with a debit card using our 
secure server at www.brighton-hove.gov.uk  – 
go to the payments section and select housing 
rents from the drop down menu.

Further information about paying your rent is 
available at www.brighton-hove.gov.uk/rent

How to pay your rent

Last year’s Audit Commission report praised our 
efforts to involve all of you, but found that the 
diversity of Brighton & Hove is not truly reflected 
in our tenant participation. To help correct the 
the balance, we worked with the Tenant Compact 
Monitoring Group to develop a questionnaire which 
we sent to every household last year asking why 
some ‘hard to reach’ groups did not feel they could 
get involved in the management of their homes 
and what would help them do so in the future.
Over 2,000 of you responded with 86% agreeing 

to register on a new database of tenants and 
leaseholders interested in tenant involvement; 
the highest priorities being repairs and anti-
social behaviour. Almost three quarters of those 
registering had never been involved in anything 
like this before.  

Results from the questionnaire are being used 
to develop a new Resident Involvement Strategy 
which will underpin all housing management 
with the basic principle that every tenant and 
leaseholder matters and their voice must be 
respected and heard. The final draft strategy 
will be discussed at the Housing Management 
Consultatvie Committee this month.
We have already used the tenant and leaseholder 

involvement database to invite interested tenants 
to one-off focus group meetings to help produce 
the annual report. They gave up just a couple 
of hours of their time to tell an independent 
facilitator how they think we meet the TSA 
standards. We included their views and some of 
their comments in the annual report. 

Ship shape and Bristol fashion
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Patching Lodge held a very well attended 
community open day to promote health and 
wellbeing. Much fun was had by all with activities 
including Boccia (gentle indoor bowls), bingo, 
board games and cream teas.
 On a more serious note the event took place to 

celebrate the launch of a new project – Supporting 
& Promoting Good Health as a Volunteer. The 
Neighbourhood Care Scheme, friends, families 
and Travellers and Lifelines are offering their 
volunteers the chance to enhance their current 
roles by giving them free training opportunities. 
The course is designed to promote awareness 
of healthy lifestyle issues and enable people to 
access local services. It is being delivered by the 
council’s health trainers.
Residents spoke to many health services and 

found out what was on offer, as well as getting 
plenty of advice around health and wellbeing.
If you would like to find out about volunteer 

training please contact the council’s Health 
Trainer Team on 01273 296877.

Cathy Graves, aged 90 and Betty Milham aged
68 enjoy chair exercising at Patching Lodge.

Health and wellbeing 
on the menu

John Bercow, Speaker of the House 
of Commons, will visit the city on 
Thursday 23 September as part of 
Democracy Day. Hear what life is 
really like in parliament, what goes 
on behind the scenes and the best 
way to influence decision-making.  
As part of the day, funded by Take 

Part and organised in partnership 
with the council and local voluntary 
organisations, Mr Bercow will visit 
Coldean library. At midday he will 
kick off an afternoon of activities in 
Jubilee Square. These will include 
opportunities for you to take part 
in a big table of ideas, have your 

Get involved on 
Democracy Day

say about what the Big Society 
should look like in Brighton & 
Hove, learn the best way to 
get your views on local issues 
heard, start a petition and find 
out about funding. 
Workshops will include how 

you can get involved with 
parliament’s processes, how 
volunteering and community 
activity can influence decision 
making in our city and the role 
of social media and community 
reporters. There will also be 
information about the equalities 
coalition, volunteering and adult 

learning as well as entertainment 
from local groups. 
Find out more at www.

getinvolvedinthecity.org.uk
Help with childcare is available on 

request when booking workshops.

Democracy
day

Get involved
Thursday 23 September 2010

 

at Jubilee Square

Coldean Library and

Hangleton Library

Balcony safety notice 
We’d like to remind residents that anything on 
a balcony must be kept within the structure 
or safely secured. Anything draped over or 
balanced on the edge of a balcony could fall off 
and cause injury. Thank you. 
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Dial 01273 unless code is specified  

Housing Offices
Central (Lavender Street) 293260 
Trevor Jones 294561 
Jane White 293265

Brighton East
Whitehawk (Manor Place Office) 293200
Moulsecoomb (Selsfield Drive) 293171
Community Participation Officer 
Peter Mustow 296639

West
Victoria Road, Portslade 293377
Community Participation Officer 
Myfan Jordan 293374

North & East
Oxford Street 293230
Community Participation Officer 
John Bain 292365

Repairs Hotline 0800 052 6140
Local number 01273 294409
or text ‘repairs’ to 07786 204352
There is a voicemail option for 
tenants calling out of hours

Carelink 673105
Housing Benefit 292000
Housing Income Management Team 
293224
Noise Patrol 293541 (operates weekends 
Fri/Sat & Sat/Sun between 10pm & 3am)
Noise Nuisance 292929 (or out of office 
emergency 292229)
Police 0845 6070999
Community Safety Team 291099
Rise (domestic abuse) 622822 
Victim Support 234009
Community Resource Centre 606160
Community Grants 296746
Estates Service 293170 
Abandoned vehicles 292929
Sheltered Services 293255

Useful contacts

Translations
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HomingIn is produced by Brighton & Hove City 
Council’s communications team and the Tenant 
Editorial Board.  
If you have a story or an item to include in the 
next issue, please email homingin@brighton-
hove.gov.uk, call 01273 291496 or write to 
Homing In, Communications Team, Room G10, 
King’s House, Grand Avenue, Hove BN3 2LS. 

Colin Knapp is a modest man. A fellow tenant 
alerted us to his tireless work in the communal 
gardens at their flats along Preston Road. Colin 
couldn’t be happier spending time in the garden, 
but is grateful to have his flat. He thanks good 
friends for putting him in touch with the housing 
service when he was sleeping in a shed on an 
allotment. Now he can enjoy growing fruit, flowers 
and vegetables knowing he has a proper roof over 
his head. Cover photo by Stephen Lawrence.

Colin’s cover story

101 year old 
Rosanna Davis 
meets the 
deputy Mayor 
Ann Norman at 
the Patching 
Lodge 
Community 
Day


