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Families with Housing Issues

This is a simple guide to what you will need to do if you have a client who is experiencing difficulties in their accommodation
If a client identifies that they are in a Housing Association property, then the first point of call should be the Housing Provider. As Landlords, they will be responsible for dealing with issues around rent arrears or problems within the household or tenancy.
These are the major Housing Associations in the region participating in the Homemove Scheme.

Hyde Martlet 

www.hydemartlet.co.uk    

0800 085 4195

Affinity Sutton 

www.affinitysutton.com    

0300 100 0303

Home Group 

www.homegroup.org.uk   

0208 868 9000

A2Dominion 

www.a2dominion.co.uk   

0800 432 0077

Moat Homes Ltd 

www.moat.co.uk   

  
0845 600 1006

Orbit South HA 

www.orbit.org.uk 

  
0800 678 1221

Places For People 

www.placesforpeople.co.uk      
0800 432 0002

Sanctuary Housing 
www.sanctuary-housing.co.uk    
0800 781 4755

Servite Houses 

www.servitehouses.org.uk  

01903 734 339

Southern Housing Group www.shgroup.org.uk  

0300 303 1771

The Guinness Trust 
www.guinnesspartnership.com    
01273 738 620

If the family is in Council Housing the first point of contact should be the local office
Victoria Road Housing Office
victoriaroadoffice@brighton-hove.gov.uk
Tel 01273 293377

Covers: Hangleton / West Hove / Knoll / Mile Oak and Portslade

……………………………………………

Selsfield Drive Office
selfsfielddriveoffice@brighton-hove.gov.uk
Tel 01273 293171

Covers: Bates Estate and Coldean / North Moulsecoomb / South Moulsecoomb and Bevendean
…………………………………………..


Oxford Street Housing Office
oxfordstreetoffice@brighton-hove.gov.uk
Tel 01273 293230

Covers: Hollingbury / Albion Hill / Hollingdean / Woodingdean
………………………………………….

Lavender Street Housing Office
lavenderstreetoffice@brighton-hove.gov.uk
Tel 01273 293260.

Covers: Brighton and Hove Town Centre / Kemp Town / Bristol Estate / Queens Park and Craven Vale
……………………………………………….

Manor Place Housing Office
manorplaceoffice@brighton-hove.gov.uk
Tel 01273 293200

Covers: North Whitehawk / South Whitehawk / Central Whitehawk / Manor Farm North
……………………………………………….
If your client is either homeless, or threatened with homelessness from the private rented sector; or is an owner occupier, please advise your client to go to the Housing Options drop in service at the Customer Service Centre in Bartholomew Square. Alternatively you may refer by e-mail to housing.advice@brighton-hove.co.uk
Please note Housing Options do not have a direct route into council or housing association housing and can only facilitate a move into alternative accommodation in certain cases.

If the referrer wishes a Housing Options Officer to attend a TAF meeting, they should e mail susanna.mclaren@brighton-hove.gov.uk with details of the next TAF meeting and a brief summary of the family’s needs.
