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Housing Options Team 
What We Can and Cannot Do
The Housing Options Team offers a range of services to help people of all ages and circumstances. We do this by providing advice at an early stage about what Housing Options are available. The following should clarify to clients and professionals the range of services that we can or are unable to provide.
Homemove
We Can

· Make enquiries to determine the banding of an application 
· Advise you on the progress of an application
· Place bids through Homemove with the clients consent

We Cannot

· Influence the banding of an application
· Backdate an existing claim

· Reinstate an historic claim

· Fast track the processing of an application
· Individually prioritise a household for any kind of Social Housing
Council Housing

We Can

· Take referrals from the District Housing Offices to resolve housing crisis
· Signpost to District Housing Office for issues around arrears, anti-social behaviour, transfers and estate issues.
· Advise households how to contact the repairs teams 
We Cannot

· Directly move households into or between Council accommodation
· Directly prevent the Local Authority taking eviction action
Housing Benefit

We Can

· Fast track new applications

· Make enquiries to determine status of applications
· Make enquiries into eligibility and manually calculate entitlement for current and possible future accommodation 

· Assist with applying for a Discretionary Housing Payment
· Assist with making backdated Housing Benefit requests with clients consent
We Cannot

· Influence the amount of Housing Benefit paid to a household
· Place Housing Benefit claims into payment
· Make dual Housing Benefit applications against protocol
Private Sector

We Can

· Negotiate with Landlords to prevent households becoming homeless and provide legal advice
· Provide a Deposit Guarantee for some households threatened with homelessness
· Advise on accessing funds for rent in advance
· In some circumstances, provide funds for a deposit
We Cannot

· Provide legal representation in Court for households threatened with homelessness 
· Pay rent arrears for families in order to prevent homelessness (except in exceptional circumstances)
· Pay for agency fees in order to access private accommodation
· Provide alternative accommodation in every circumstance
How to contact the Housing Options service

Housing Options 
First Floor, Bartholomew House
Bartholomew Square
Brighton, BN1 1JP
Telephone (01273) 294400
e-mail housing.advice@brighton-hove.gov.uk
The Housing Options telephone service is open 9am-5pm Monday to Friday. 

