
Information for council tenants 
considering taking in a lodger 

A lodger is someone who rents a room in your home and shares your facilities. Unlike you, 
a lodger does not have security of tenure. You will become their landlord and be 
responsible for their and their visitor’s behaviour, including any noise or damage they may 
cause. You would also be responsible for legally evicting them if you wanted them to 
leave. Remember that any anti-social behaviour by your lodgers may lead us to take 
action against your tenancy. 

A lodger is not the same as a sub-tenant who will have different rights. For example, a 
lodger may not have the right to put a lock on their bedroom door. 

Please note - you can only take in a lodger if you are a secure tenant and you must 
get permission from housing department first.  

Why taking in a lodger might help me? 

Getting a lodger can increase your income. Although your Housing Benefit might be 
reduced because of the income you receive, it’s unlikely to be by the same amount, so you 
may be able to use the additional money to pay any shortfall. The rules around how 
income from a lodger is treated when calculating Housing Benefit are complicated, so you 
will need to seek full advice from our Housing Benefit department about this (contact 
details are at the end of this document). 

Should I do a background check on my lodger? 

You need to consider someone moving into your home very carefully, especially if the 
person is not known to you. Households with children will need to think even more 
carefully about this because lodgers will inevitably be in close contact with them. 

It is a good idea to do a background check on your lodger for your own safety and security. 
For example, you may wish to get a reference from their previous landlord. You may also 
wish to check whether they can afford to pay their rent.  

Do I need permission to take in a lodger? 

Yes, you must get permission first from housing - and you can only take in a lodger if you 
are a secure tenant. There is more information about this on page 9 of your tenant 
handbook. If you decide to take in a lodger, let us know by contacting the Housing 
Customer Service Team on 01273 293030.   

If you receive housing benefit, you will need to tell the Housing Benefit team about the 
change in your circumstances when you take in a lodger. 

How much should I charge a lodger? 

There are no fixed rates for what you should charge a lodger, so what you decide to 
charge will depend on where you live and the facilities you are providing. To give yourself 
an idea of what other people are charging in your area for similar accommodation, you can 
look at websites such as www.SpareRoom.co.uk 



Will having a lodger affect any other benefits? 

If you take in a lodger you will need to inform the Department of Work and Pensions 
(DWP) at your local Jobcentre Plus immediately if you receive benefits from them. Taking 
in a lodger may affect the amount of benefit that you are entitled to. If you don't tell them, 
you may end up having to repay an overpayment plus a ‘civil penalty’ of £50 or be 
prosecuted for fraud. The DWP will assume your lodger is paying you for occupying rooms 
in your home. 

You also need to be aware that the rules are changing under Universal Credit. Please see 
www.dwp.gov.uk/policy/welfare-reform/universal-credit for more information. 

Will my Council Tax increase? 

If you claim the single occupant discount for Council Tax, you will no longer be eligible for 
it if you take in a lodger. You should seek independent advice about the Council Tax 
implications for you before deciding whether to take in a lodger. 

Will I have to pay income tax on the income I receive from my lodger? 

If the income from letting a room exceeds a certain amount known as a ‘threshold’, you 
may also be liable to pay income tax. You should seek independent advice about the tax 
implications for you. 

What will I need to provide for my lodger? 

You must provide your lodger with a furnished room, and use of other communal areas 
such as the kitchen and bathroom. It is up to you to decide whether you want to provide 
meals and do their laundry/cleaning as part of the arrangement. 

How will taking in a lodger affect my household utility bills? 

An extra person in the household may increase the amount you spend on things like gas, 
electricity and water so make sure you budget for this. 

Will having a lodger affect my home insurance? 

If you have a home insurance policy, you must contact your provider to make sure you are 
still covered and tell your lodger if they need their own insurance.  

Can my lodger continue living at my property if my tenancy ends? 

No, the lodger can only continue to live at your property while you have a tenancy there, 
as the agreement is with you. If you move out, your lodger will also need to find alternative 
accommodation. 

Can I evict my lodger if things don’t work out or I need the room back? 

If you want your lodger to leave, you need to tell them and give a reasonable amount of 
notice. When you take in a lodger it is a good idea to write down the terms of your 
agreement and both sign it. As part of this, you could specify how much notice is required 
from each side.   

Where can I find a lodger? 

You could try asking your friends if they know someone who is looking for a room to rent.  
You could advertise online, in local papers or in shop windows. Local colleges and 



universities also have accommodation boards that it may be possible to include your 
details on. 

Contacting us 

Benefit enquiries 

By email 
You can email us at RentRebatesTeam@brighton-hove.gov.uk. Remember to include your 
claim reference (if you have one), full name, date of birth, national insurance number and 
address in the email. 

By phone 
� Telephone: (01273) 292000  (lines are open from 9am to 5pm Monday to Friday)  
� Minicom: (01273) 290333 (for people with speech or hearing difficulties).  

By letter 
You can write to us at: 
Benefits Service, Brighton & Hove City Council, PO Box 2929, Brighton, BN1 1PS.   

By visit 
You can visit us at the Brighton Customer Service Centre (opposite Brighton Town Hall), 
Bartholomew Square, Brighton, BN1 1JE. 

� Open Monday to Friday 8.45am - 4.30pm 
� To arrange an appointment call (01273) 292000) 

Visit www.brighton-hove.gov.uk/benefits for more information 

For any housing-related enquiries 

By email  
You can email us at: housing.customerservices@brighton-hove.gov.uk 

By phone 
Telephone our Housing Customer Service Team on: (01273) 293030. 

By letter 
You can write to us at: 
Housing Centre, Unit 1 Fairway Trading Estate, Eastergate Road, 
Brighton, BN2 4QE. 

By visit 
You can visit us at one of our five housing offices: 

� Lavender Street Housing Office, Kemp Town, Brighton BN2 1JU 
� Oxford Street Housing Office, Brighton BN1 4LA 
� Selsfield Drive Housing Office, Moulsecoomb, Brighton BN2 4HA 
� Victoria Road Housing Office, Portslade BN41 1YF 
� Whitehawk Community Hub, 179a Whitehawk Road, Brighton, BN2 5FL 

Visit www.brighton-hove.gov.uk/council-housing for more information 

Other useful websites 

• www.england.shelter.org.uk  

• www.spareroom.co.uk  

• www.lodgers.com  

• www.dwp.gov.uk 

• www.gov.uk  


