
 
Overview of Consultation Outcomes 
 
The review started in August 2015 and people were invited to submit their views 
on the bus services which the council funds.  Information about the review was 
available on the council website, was publicised on buses and through items in 
the local press.   
 
A review document (also available on the council website) was circulated to 
approximately 500 local schools, community groups and other organisations.   
 
Responses were received from many local residents, as well as community 
groups, Brighton Area Buswatch, Local Action Teams, Compass Bus and the South 
Downs National Park Authority. 
 
The vast majority of respondents were keen to see existing bus services retained 
or improved.   
 
Brighton Area Buswatch also submitted suggestions for the creation of new links 
or the extension of existing supported bus routes to provide new links.  Brighton 
Area Buswatch felt that third parties, such as the universities, should be 
approached to fund new direct links to their sites, as happens in some other 
cities.  In addition, Brighton Area Buswatch wanted to see the supported bus 
network promoted as an integral part of the overall bus network. 
 
The South Downs National Park Authority (SDNPA) commented that the three 
Breeze bus services provide invaluable car-free links for visitors to the National 
Park, by enhancing visitor access and enjoyment and reaching an audience who 
may not otherwise have an opportunity to access the National Park.  SDNPA see 
the Breeze services as an important part of delivering the Park Management Plan 
outcomes and policies.  
 
A major theme was the need to protect services to communities and provide 
improvements in areas where services have recently been reduced, the 
Meadowview/Coombe Road area being one example raised frequently by 
community groups, individuals and councillors.  The isolation of hilly areas where 
there are no convenient or accessible alternative bus services was a frequent 
concern.   
 



Respondents also highlighted the need for regular evening and Sunday bus 
services to such areas, noting the needs of people working shift patterns. 
 
A major theme for disadvantaged sections of the community, especially older and 
disabled people, was fear of isolation.  Many would be unable to walk to the 
nearest alternative bus route if their supported service were withdrawn. 
 
Recent reductions have been made to evening service 21, following a March 2015 
council budget decision.  The outcome was that Brighton & Hove Bus and Coach 
Company took on most supported evening service 21 journeys commercially but 
there are some gaps in provision – especially between 8pm and 11pm on the 
Goldstone Valley section of route.  Twenty comments were received on this issue. 
 
A summary of all the responses received is attached. 
 

 
  


