
  
  

 
Empty Property Strategy factsheet: Information for Owners    Updated Nov 2015  

  - 1 

 
 
 

 
 

Brighton & Hove City Council is committed to bringing empty properties back into use, 

and does this through its Empty Property Strategy.  The Empty Property Team is here to 

work with owners providing them with advice and assistance to bring properties back into 

use.  Enforcement action will also be considered where there seems to be no reasonable 

prospect of reoccupation of a property.  This Information sheet gives an outline of the 

Council’s strategy, and outlines some options for dealing with an empty property.     
 

Why does the Council get involved? 
 

An empty property can have a detrimental affect on the surrounding area, as it is more 

likely to attract anti-social behaviour to a neighbourhood.  The owners of empty property 

often live elsewhere and are unaware of the property’s effect.  In addition to this there is 

an acute housing shortage in the city with many families and individuals unable to find 

suitable accommodation.   The council believes that if you own a property you also have 

responsibility for it.   
 

The benefits to you of bringing it back into use 
 

Owning an empty property costs you money - as you have to pay Council Tax (including 

additional Empty Property Premium if it has been empty for more than two years), 

insurance and maintenance costs.  If brought back into use the property could provide 

you with a regular rental income, or a capital sum if you wanted to sell.   Your property 

could also provide a valuable housing resource within the city. Every empty property 

brought back into use increases in the housing supply in the city and provides a home for 

somebody.   Conversely, if your property remains empty it is likely deteriorate in 

condition and may attract anti-social behaviour, both of which could cost more money 

and lead to the council taking enforcement action.   
 

Letting Scheme with the Council  
 

The council offers a service that will manage your property including all contact with the 

tenant for a term that lasts for 3 or 5 years.     At the end of this letting period, the 

property will be returned to you with vacant possession. You will receive an income 

guaranteed by the council throughout the life of the letting period, even when the 

property is not occupied.   This is suitable for property which is in fair condition and 

ready to let.  Please call the Acquisitions Team on 01273 292213 / 292164 or email 

guaranteedrents@brighton-hove.gov.uk 
 

Letting to a Housing Co-operative 
 

A housing co-operative is a group of people who manage and control the housing in 

which they live.  Co-ops are often made up of a group of people with a variety of ages 

and skills, giving a balanced community group within a property.  The chief benefit for 

owners is that the co-op takes on the responsibility for collecting rent paid by individual 

tenants, paying the rent to the owner and for the upkeep and maintenance of the 

property. For more information on co-operatives in Brighton & Hove contact: 

 

CHIBAH (Co-operative Housing in Brighton and Hove) 

The Secretary,  

395 – 399 Kingsway,  

Hove  

BN3 4EQ.   

Email : mail@chibah.org 
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Letting Privately 
 

You could use a managing agent or become a private landlord and let the property 

yourself. A list of letting agents in Brighton & Hove is available on the council’s website, 

as are details of the standards you would be required to meet.  For more information and 

advice on letting you can contact: 

 

The National Landlords Association 

020 7840 8900 
www.landlords.org.uk 

Association of Residential Letting 

Agents  

0845 345 5752 

www.arla.co.uk  

 

 

Letting to Students 
 

Both of the universities in Brighton & Hove operate schemes for students.  For more 

information, you can contact:  

 

University of Brighton Accommodation 

Office  

01273 644100 or 643848 or 643810 

www.brighton.ac.uk/accommodation  

 Sussex University Residential 

Services  

 01273 678220 

www.sussex.ac.uk/residentialservices 

 

 

Selling the property 
 

You could sell your property through an estate agent, at auction or by advertising it 

yourself.  The Empty Property Team also holds a list of Investors in Brighton & Hove 

that are interested in buying empty property to develop. We can forward your property 

details direct to interested buyers.   A private sale can reduce costs of going through an 

agent.  

 

 

Refurbishing the property 
 

This would allow you to live in the property yourself or to make the property suitable for 

letting and you may find the information below useful if you decide to do this.   
 

 VAT on Empty Homes VAT is reduced to 5% for works on a property that has 

been empty for over two years and to zero on some specific schemes.  The empty 

property team can provide confirmation of time empty on request.  

 
 

 Finding Trades people   Reliable trades people in Brighton & Hove can be found 

on the Approved Trader list maintained by Brighton & Hove City Council’s Trading 

Standards Team at www.tradingstandards.gov.uk.   You can contact the Trading 

Standards Team directly on (01273) 292523 or email 

trading.standards@brighton-hove.gov.uk  
 
 

 Planning Advice   If you decide to undertake major works to the property you 

may need to get planning permission.  Information on planning guidelines and the 

application process can be found on the council’s website or the Planning Team 

(Development Control) can be contacted directly on 01273 292222 or by e-mail: 

planning.applications@brighton-hove.gov.uk 
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Enforcement   
 

The council’s aim is to assist owners to bring their properties back into use.    However, 

empty property is an unacceptable wasted resource in a city with high housing need and 

the council may take enforcement action where property is left empty long-term and/ or 

is causing nuisance in the neighbourhood.  
 

There are a number of enforcement powers that can be used including notices to improve 

both condition and appearance of a property plus Enforced Sale and Compulsory 

Purchase Orders (CPO), which require the property to be returned to use. 
 

Notices can be served by the council’s Private Sector Housing Team on properties which 

causing a statutory nuisance to neighbouring properties, and by the Planning department 

who can demand the improvement of the appearance of the building if they consider it 

detrimental to the area.   Works to meet these notices must be carried out at the owners 

expense.  Non-action can lead to the works being carried out in default and/or 

prosecution. If the council carries out works in default (i.e. carried out by the council as 

the owner had failed to act) then a charge will be taken over the property which could 

lead to an Enforced Sale of the property. 
 

As a last resort the council uses powers to remove ownership so that the property can be 

reoccupied via a CPO (Compulsory Purchase Order).  These cases will receive individual 

Committee approval before proceeding.  
 

 

 

For further information about any anything contained in this factsheet or if 
you would like to speak to someone about the options for your property, 

please contact:  
  

 
Empty Property Team 

Room 217 
Hove Town Hall 

Norton Road, Hove 

BN3 4AH 
 

Or for further advice please call (01273) 293297 / 293035 or email  
 

emptyproperties@brighton-hove.gov.uk 

 
 

 

 

You can request this information in larger print.   

  
 
You can request this information in another language.  
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