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Volunteers 
needed  
– a chance to SHINE!
How do you fancy being a 
volunteer, helping people cut 
their energy bills and reduce 
carbon emissions?

Houses and flats are responsible 
for 40% of all carbon emissions 
in Brighton & Hove and an 
estimated 15,000 households in 
the city are living in fuel poverty.

The council is taking part in  
a project called SHINE to help 
tackle these issues and bring 
energy efficiency advice to 
council tenants.

As part of the project, we 
are looking for a team of 

volunteers to help spread energy 
saving information and advice 
among their friends, family and 
neighbours.

No experience is needed as 
volunteers will get information, 
guidance and support. This is 
a good opportunity for anyone 
looking to broaden their skills 
and knowledge, at the same  
time as helping others in their 
local community.

SHINE stands for Sustainable 
Houses in Inclusive 
Neighbourhoods and is a 
European Union initiative. 

Community 
champions  
Welcome to the autumn issue of Homing In.

People are at the heart of everything we 
do in housing and in this issue we feature 
a lasting tribute to local resident and 
community campaigner, Faith Matyszak MBE. 

Faith, who died in 2015, was known as Mrs 
Whitehawk because of her tireless voluntary work 
in the area. Now her friends and family have put 
up a plaque at Robert Lodge in Whitehawk to 
commemorate Faith - it’s a wonderful way to 
celebrate Faith’s life in the heart of the community 
that was so important to her, see page 8.

There’s also news of how other residents are making 
a difference in their areas, including a makeover of a 
communal garden in Hove, plus information on how 
you can get involved in your local residents group 
and contribute your ideas.

Your views are always really helpful in giving us an 
indication of what to do more of, or what to change 

Improving energy  
efficiency in council  homes

SHINE energy efficiency project 
for tenants and leaseholders
Want to save money on your fuel bills? Perhaps you would like to reduce your CO2 emissions? Interested in helping others? 
If your answer is yes to any of these, the SHINE project for council tenants and leaseholders is here for you. 

We can offer
• Advice on improving  energy efficiency
• Tips on how to conserve energy 
• Information on how to switch tariffs or suppliers
• Assistance with managing fuel debts 
• Training to become a volunteer ‘energy expert’
For more information on how we can help or  to make a referral, get in touch with us at  
shine@brighton-hove.gov.uk or call 01273 293646.
www.brighton-hove.gov.uk/shine

Councillor Anne Meadows 

or improve. On page 7 there is an update on how we 
are responding to the feedback you gave us in last 
year’s tenants and residents satisfaction survey.

Councillor Anne Meadows 
Chair of the Housing & New Homes Committee

If you can spare some 
time to volunteer, or 
if you want energy 
efficiency advice to help 
cut your household 
fuel bills, email shine@
brighton-hove.gov.uk or 
call 01273 293646. 
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Learn, Create, 
Innovate                       
Interested in developing new 
skills? A new tenant learning 
programme starts this autumn, 
called Learn, Create, Innovate. 

This will include a series of free 
skills workshops and activities 
for tenants and resident 
leaseholders.

‘Council services and who 
to contact’ is the theme of a 
session in October, covering 
the wide range of services 
provided across the city.

In November, the council’s 
Communications Team will 
run a session for anyone in 
a residents association or 
neighbours group on making 
the best use of communications 
to get your message out. 

Further workshops from 
December to March will  
include housing services, 
Universal Credit, video editing 
and gardening.

The learning programme 
has been set up by the 
Resident Involvement Team, 
in partnership with the 
resident-led Involvement 
& Empowerment Service 
Improvement Group, following 
recommendations from tenants.

The aim is to support tenants 
and leaseholders to get the 
most from housing and other 
council services, and from their 
groups and associations. 

For further information visit 
the website www.brighton-
hove.gov.uk/housing-learning 
or contact the Resident 
Involvement Team on 01273 
294651 to book your space. 

Universal Credit is a new 
benefit for people of working 
age and replaces six existing 
benefits. This does not affect you 
if you are of pensionable age.

The changes are being introduced 
in different parts of the city in 
stages, and initially 
will only apply to 
anyone making 
a new claim for 
benefits or making 
an alteration to 
an existing claim.  
You do not need 
to do anything 
- the Jobcentre 
will tell you if you need to 
apply for Universal Credit.

How is Universal Credit (UC) 
different from current benefits?

•  UC will replace Jobseeker’s 
Allowance, Employment 
Support Allowance, Income 
Support, Working Tax Credit, 
Child Tax Credit and  
Housing Benefit

•  Most claims for Universal 
Credit will be made and 
maintained online

•  The amount paid for rent will 
normally be paid to the tenant 
not the landlord

•  UC will normally be paid once 
a month to one person in the 
household

•  The first payment will normally 
take at least six weeks

•  In most cases there will be no 
benefit payable for the first 
seven days 

If you are worried about 
benefit changes or struggling 
with paying your rent, help is 
available. The earlier you get in 

touch with us, 
the better. 

A team of 
specialist staff 
is available to 
provide support 
and guidance 
to tenants 
experiencing 

financial difficulties, or help  
with benefits and employment  
issues. Contact the Housing 
Income Management team  
on 01273 293224.

Advice with budgeting and 
finances is available from 
Money Advice Plus www.
moneyadviceplus.org.uk.

There is also lots help available 
for people who are not confident 
at using the internet, to enable 
them to claim online. Visit 
your local library or contact 
Digital Brighton & Hove www.
digitalbrightonandhove.org.
uk. You can also call and leave a 
message for Digital Brighton & 
Hove on 07475 946 084.

For more information, go to 
www.gov.uk/universalcredit

Preparing for 
Universal Credit
Universal Credit is being rolled out in stages to new 
claimants in the city from October onwards, as part 
of national welfare reform changes. 
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New Homes for 
Neighbourhoods Update  

Building work is underway on 
eight new homes in Lynchet 
Close, Hollingdean. 

Councillor Anne Meadows, Chair 
of the Housing & New Homes 
Committee, marked the start of 
construction this month.

The development is made up of 
six four-bedroom houses, the 
first four-bedroom homes to 
be built in the New Homes for 
Neighbourhoods programme, 
and two two-bedroom flats.

Councillor Meadows marks the 
start of work on site and (above) 
how the new homes will look

New community garden 
for Albion Hill   
As the council’s new Brooke Mead extra care 
scheme in Albion Street, Brighton is completed and 
let, other residents in Albion Hill will be benefitting 
from the new community garden developed next 
to the scheme as part of the project.

Ian Tinlin, Chair of Albion Hill Residents Association, 
said:  “The residents association and local residents 
have been actively involved in planning the community 
garden and the wider landscaping of the Albion 
Hill estate. We are really looking forward to seeing 
it finished, and having the opportunity to enjoy the 
garden and grow flowers and vegetables.”

The garden will be looked after by volunteers from the 
local community, so if you are interested in helping out 
please contact Ian on 01273 381472.  

Located close to schools and 
Hollingdean Children’s Centre, 
and just across the road 
from Hollingdean Park and 
playground, Lynchet Close will be 
a great location for large families. 

Planning contributions for the 
new development will also fund 
replacement play equipment 
in Hollingdean playground and 
pedestrian improvements around 
the site.

There was lots of local support 
for the scheme when the council 
consulted on it in the spring, and 
Hollingdean Tenants Association 
will continue to be kept updated 
as construction progresses. The 
homes are due to be completed 
next summer and will all be let 
through Homemove.   

Brooke Mead extra care scheme

Work starts on new four-bedroom 
council houses in Hollingdean
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Innovative new homes 
for young people
Factory built flats, known as Y:Cubes, 
could be put in Eastergate Road, 
Moulsecoomb to provide affordable 
rented homes for local young 
people. The specially designed one-
bedroom homes would be delivered 
to the prepared site on the back of a 
lorry and craned into position. 

The aim is to make good use of a small 
council owned garage site, next to the 
Housing Centre and Fairway Trading 
Estate. The site has already largely 
been cleared and would be difficult to 
develop by conventional methods.  

However, it could accommodate up to 
21 modular Y:Cube homes which are 
designed to provide high quality flats 
that last as long as traditionally built 
homes. Manufacturing the homes off 
site would also minimise noise and disruption for 
local residents and businesses. 

The council has agreed to lease the site to YMCA 
DownsLink Group charity, subject to the scheme 
getting planning permission. The YMCA would 
develop the scheme, let the homes (half of them 
to young people nominated by the council) and 
provide an intensive housing management service 
from their Hove office. There is already a highly 
successful Y:Cube scheme in London and more are 
in development in the London area.   

Factory built apartments, known as 
Y:Cubes, could be put up on a garage 
site in Eastergate Road (below) to 
provide housing for local young people

Update from the 
Leaseholder Action Group
Everyone who is the leasehold 
owner of a flat in a council 
owned block is automatically 
a member of the Leaseholder 
Action Group (LAG).

The LAG annual general meeting 
(AGM) met Larissa Reed, the 
Director of Neighbourhoods, 

Communities and Housing, who 
responded to many questions  
and comments.  

The AGM also elected Dave 
Croydon as the chair and the rest 
of the committee, and saw the 
results of LAG’s own survey of 
leaseholder views.

Other plans for this year include 
having our input into actions 
arising from the STAR survey 

and the Mears contract review. 
Committee meetings are 
held every six to seven weeks, 
normally on a Monday evening in 
Kemp Town. 

All leaseholders are welcome  
as observers.

For more information or to join 
in our activities, contact the 
committee directly on lag@
clarend.com or 01273 605225.
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Fire safety update
Following the Grenfell tragedy we are 
continuing to keep fire safety under  
constant review.

None of the council’s 43 high rise blocks of flats have 
cladding made from the same material as used on 
Grenfell Tower, and safety checks have been carried out 
on all of them.

We’ve taken some additional precautionary measures 
where needed, such as easing and adjusting fire doors 
to ensure they shut firmly; filling any gaps or holes 
in walls which could let smoke through; and clearing 
items from stairwells and landings. 

Everyone can help by making sure fire doors are 
closed and communal areas are kept clear of 
obstacles, such as pushchairs and mobility scooters, 
which could pose a hazard in an emergency. 

The safety of residents has always been our top priority 
and we will continue to work closely with East Sussex 
Fire and Rescue Service and monitor developments as 
the investigation into the Grenfell blaze continues.

There are some simple steps you can take to help 
protect yourself and your family in your home and fire 
safety information is available on our website, including 
frequently asked questions following the Grenfell blaze 
- visit www.brighton-hove.gov.uk/fire-safety-in-flats or 
call Housing Customer Services on 01273 293030.

The conference is held for all 
residents to discuss any housing 
issues affecting tenants and 
leaseholders.

‘What’s myth, what’s fact’ was the 
theme of the conference, chaired 
by resident Chris El-Shabba and 
held in July at the Friends Meeting 
House in Ship Street Brighton.

Residents were given updates on 
housing allocations and the action 

the council takes to tackle anti-
social behaviour.

They also took part in workshops 
on successful planning for Estate 
Development Budget projects and 
different methods of consultation. 

The Community Payback team 
also attended and talked about 
how they can work with  
resident associations on 
community projects.

Home safety visits
Residents can arrange a free home 
safety visit and help with smoke 
alarms, including special alarms for 
people who are deaf or hard of 
hearing. Contact East Sussex Fire & 
Rescue Service on 0800 177 7069.

Bogus callers alert
A warning has been issued by the 
National Fraud Intelligence Bureau, 
following reports in some parts of 
the country of fraudsters cold calling 
people posing as fire prevention or 
council officials.

Don’t let anyone into your home 
that you don’t know. Always ask for 
identification - official visitors won’t 
mind being asked for ID.

If you are in any doubt, call Housing 
Customer Services on 01273 293030. 
They can check if one of our staff  
or contractors has an appointment 
to visit you.

If you have any concerns about 
someone who has called at your 
door, call the police immediately.

Conference tribute to fire victims
A minute’s silence for victims of the Grenfell fire was held at the 
start of the Citywide Conference and representatives from East 
Sussex Fire and Rescue Service attended to reassure residents 
and answer questions.

Alan Cooke from Craven Vale and  
Anne Willson from Whitehawk  
helping out at the conference
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Customer experience 
Your main suggestions were 
around communication. 

“Make the online 
services better and  

more easy to use”
We’ll be working with some of 
you on how we develop IT to 
help modernise online services; 
and we regularly promote Digital 
Brighton & Hove support for those 
of you wishing to increase your 
digital skills, or wanting to help 
other tenants increase theirs by 
becoming a Digital Champion. 

We will develop online videos to 
make information more accessible 
for residents who may struggle 
with reading.

Advice and support 
regarding rent and income
You suggested that more 
information and budgeting 
support would be helpful,  
and making rent letters easier  
to understand.

“Offer to help review 
rent and income and the 

possibility of making 
payment easier”

The ‘Your Rent Matters’ campaign 
aims to help tenants who need 
financial support. A total of 220 
people got individual help with 
rent and debt concerns.

STAR survey 
– responding to your feedback
Thank you for responding to our Survey of Tenants and Residents 
(STAR). Highlighted here are some of your suggestions and the 
improvements we’re making.  

Repairs and planned work
Your suggestions were about 
response times, information, 
choice and checking work. You 
would also welcome improved 
interaction between staff, 
contractors and tenants.

“Inform neighbours 
when noisy work  

will take place at a  
nearby property”

Residents on the ‘Home’ Service 
Improvement Group have agreed 
a contractor’s code of conduct, 
and we’re making the process of 
checking repairs work more efficient.

Information about planned work 
has been improved with tenant 
coffee mornings, and we’re 
sending out more regular updates. 

Work programmes, including 
scaffolding, are being assessed  
to reduce delays and improve 
quality assurance.

Homing in

Most of you are satisfied with  
the magazine, and your 
suggestions centred on more 
tenant contributions and having 
it online to save money. We’re 
working with tenant groups to 
increase this and include more 
local information.

It is available online, and some 
tenants have opted to view it 
online only, so we’ll do more 
to promote this. Go to www.
brighton-hove.gov.uk/homing-in 
to find out how to sign up! 

We’re also working on a 
programme of improvements 
across the estates, such as on 
grounds maintenance and estate 
inspections. We’ll focus on what 
you’ve said is important to you, 
increase your opportunities to 
influence improvements, and 
provide regular feedback. 

We’re looking forward to 
continuing our work with you to 
improve your satisfaction with 
your housing service.

Airbnb and subletting your home
Please remember that tenants can’t let out their homes through Airbnb 
or any similar holiday lettings agencies. This is subletting, which is a 
breach of the tenancy agreement. We will take action on any breaches to 
make sure council homes are available for people who need them.  

If you are considering letting out a room in your home, please contact 
Housing Customer Services on 01273 293030 to get permission to do so. 
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Faith’s daughter, 
Zena Barton, 
said: “I’m sure 
Mum would 
have been 
thrilled to have 
this award from 
local people 
who, along 
with her family, 
were her life.”

Lyn Bennett, secretary of 
the Robert Lodge Project, 
said: “Faith was known 
not just around Whitehawk 
and Manor Farm, but right 
across the city. She was a 
happy person, always jovial, 
and for her everything was 
always about people. We 
want to celebrate her life with 
a permanent reminder of 
everything she did.” 

Faith was well known and 
respected in Whitehawk 
and across the city, and did 
so much to help the local 
community she was known as 
‘Mrs Whitehawk’.

The idea for the plaque came 
from residents at the Robert 
Lodge flats in Whitehawk Road 
where Faith lived for many years 
before her death in 2015.

Faith was chair of the residents 
association at Robert Lodge and 
set up the Robert Lodge Project to 
create and run community rooms 
at the flats. The project was just 
one of a wide range of groups 
and projects across the city she 
was involved with.

The plaque in the communal 
garden at Robert Lodge will 
provide a permanent tribute  
to her work.

Remembering Faith 
Matyszak MBE FMA
Residents, friends and family joined together to unveil 
a plaque in memory of community volunteer Faith 
Matyszak MBE at Robert Lodge in Whitehawk.

Faith’s daughter Zena Barton 
(left) and friend Lyn Bennett with 
the plaque

Family and friends gathered at 
Robert Lodge 

Meet the neighbours
Want to see improvements, make a 
contribution, or make changes? Then come to 
your local ‘Resident Only’ meeting. 

All council tenants and residents are welcome – bring 
your suggestions, meet other residents, exchange 
experiences and help improve our housing. 

Meetings are organised by representatives of resident 
associations in each area across the city, but you don’t 

have to be a member of an association in order to 
come and put your ideas forward.

Issues and ideas raised at the meetings can then 
be put forward to Area Panel meetings which are 
attended by council staff.

Visit the council website to find out the date of the 
next meeting for your area www.brighton-hove.
gov.uk/residentinvolvement  or contact the Resident 
Involvement Team. Call 01273 292112, email RIT@
brighton-hove.gov.uk, or check out our facebook 
page at www.facebook.com/tenantandleaseholder. 
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New look for communal gardens
Have you got an idea that will improve your estate or block and benefit your 
community? If so, your project could be funded by the Estate Development 
Budget (EDB).

At Hazelholt seniors housing scheme in 
Chalky Road, Portslade a new patio is a 
popular addition to the garden and helping 
residents to make the most of the outside 
space in good weather. They regularly meet 
outside for coffee, and hosted a cream tea on 
the patio for friends and family in the summer 
and a birthday tea for resident Pam Cox. 

EDB money has also paid for improvements 
at Hazelholt’s communal lounge and the 
changes have encouraged more residents to 
get involved in social activities at the scheme.

Other recent improvements include new 
trellis and planters at Sanders House seniors 
housing scheme, in Ingram Crescent, and 
at Penhurst Place in Whitehawk changes 
have been made to an overgrown, sloping 
garden to create an attractive area that’s 
much easier to maintain. 

For more information about applying for 
EDB funds contact the Resident Involvement 
Team. Email RIT@brighton-hove.gov.uk or 
call 01273 293265.

Digging in at the Ingram Crescent  
garden open day

Hazelholt residents enjoy a birthday  
celebration for Pam Cox (left) on their new patio - 
and how it used to look!

Neighbours are working together to 
transform a neglected communal garden  
in Hove.

Residents and neighbours from the local 
community took part in an open day at 
the garden in Ingram Crescent, creating a 
new herb garden, planting fruit trees, and 
clearing weeds. 

The open day was the first of many planned 
by Ingram Crescent Residents Association 
and a chance for people to get together for 
a cuppa as well as helping with gardening. 

Work will continue over the coming months 
to create a nature-friendly haven that 
everyone on the estate can enjoy. 

The project is one of a number of garden 
schemes which have benefitted from  
EDB funding. 
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Tony Hoare, who was working for 
Mears, thought he was just going 
for a meeting with residents at 
Woods House seniors housing 
scheme in Hove – instead they 
surprised him with a thank you 
certificate and buffet lunch.

Major refurbishment work 
is nearing completion at the 
scheme in Sackville Road, 
including a new roof, new 
windows and installation of  
cavity wall insulation. 

Tony kept tenants informed 
throughout, making sure any 
concerns were dealt with  
swiftly, and going the extra  
mile – even helping to carry 
people’s shopping!

Surprise, 
surprise!
Delighted residents were so pleased  
with work carried out on their homes  
they organised a celebration for the  
site manager.

We want to reassure residents that all 
scaffolding on council homes is taken 
down as soon as possible after work  
is completed. 
Even if it looks as if no-one is working 
on the site every day, scaffolding can 
still be needed to provide safe access 
for further work to finish the job or 
carry out inspections of work. 

Responding to your feedback on scaffolding
Scaffolding is vital for many improvement and repairs jobs – but we know from your feedback 
that people are concerned it is sometimes left up longer than necessary.

Housing repairs handbook
The housing repairs and improvements handbook has been 
updated and the new version is available on our website at 
www.brighton-hove.gov.uk/housing-repairs. The handbook 
sets out which repairs tenants are responsible for, and 
which are the council’s responsibility as landlord, along 
with information about who to contact.

No-one likes having scaffolding outside 
their home and we know we can do 
more to keep residents informed while 
work is in progress.  With new projects, 
we will be providing more regular 
updates on what is happening and who 
to contact if there are concerns.
We’ve also heard some comments 
suggesting companies leave scaffolding 

up as a way of storing it. That’s not the 
case - firms want their scaffolding back 
so they can use it elsewhere. 
Scaffold companies can face a 
financial penalty if they fail to remove 
scaffolding on time when requested to 
do so. If you have any queries about 
scaffolding on council housing, contact 
the response team on 0800 052 6140.

Roy Crowhurst, chair of the 
resident association, said: “Tony 
did an exceptional job and was 
always so helpful. The residents 
are all very grateful to him and this 
is our way of saying thank you.”

When he was presented with 
the certificate, Tony said: “I’m 
gobsmacked! Everyone here has 
been so nice and really helpful, 
it’s been a really good project to 
work on.”

Tony Hoare is pictured with 
Roy Crowhurst, chair of the 
resident association, and Allen 
Shaw from Mears

“Tony did an 
exceptional job and was 
always so helpful. This 

is our way of saying 
thank you.”
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Neighbours at two seniors housing schemes in 
Hove have been getting together to cook and 
share lunch.

Residents at Muriel House in Ingram Crescent 
prepared a home-cooked two course meal 
for visitors from nearby Sanders House – 
and Sanders House residents returned the 
invitation and asked them back for lunch.

Cooking & Company, a local not-for-profit 
organisation which promotes healthy 
eating, joined with residents to plan and 
prepare the meals.

The lunches proved popular with people 
at both schemes and several are now 
getting together regularly to cook and eat 
together or have been encouraged to try 
local lunch clubs.

Tina Symmonds, Sanders House scheme 
manager, said: “It was a great way to bring 
people together to share ideas and skills. 
Some people helped to prepare and cook 
the meal, others popped in for coffee and a 
chat with the cooks, and then stayed on to 
enjoy a tasty and nutritious lunch.”

New dance sessions    
Free dance sessions for older adults are being 
held at Leach Court in Park Street, Kemp Town 
this autumn.

The sessions are organised by South East Dance as 
part of a project to encourage people in Tarner and 
the surrounding area to get dancing. Sessions take 
place on Wednesdays from September 27. Tea and 
cake are included!

Weds 27 Sept – Weds 18 Oct 2-3.30pm
Weds 25 Oct – Weds 15 Nov 10.30-12 noon
Weds 22 Nov – Weds 13 Dec 2-3.30pm

If you would like to attend call Linzi or Emily on 
01273 696844 or email creative.communities@
southeastdance.org.uk

Anniversary celebrations 
(left to right) residents Helen 
Smith, Peter Christopher and 
Val Page

Andrew Dalcee with the 
Mayor, Councillor Mo Marsh, 
and Lindfield Court residents

The Mayor of Brighton & Hove, 
Councillor Mo Marsh, joined the 
celebrations at the scheme in The 
Crestway, Hollingdean and  
a raffle raised £50 for the mayor’s 
charities.

Evelyn Rudland, who has lived at 
Lindfield Court for 14 years, said: 
“It was a fabulous do. Everybody 
had a good time, especially when 
the mayor came in.” 

The scheme’s manager at the time, 
Andrew Dalcee, said: “There is a 

Happy anniversary
Residents at Lindfield Court marked the 30th 
anniversary of their seniors housing scheme 
opening with an afternoon tea party.

plaque in the 
foyer showing 
the date the 
scheme opened,  
and the 30th anniversary seemed 
a good reason for a party!” 

The event was also an opportunity 
for residents to say farewell to 
Andrew who has now moved on 
to a new job in London.

Let’s do lunch!  

  www.brighton-hove.gov.uk/council-housing      homingin 11



How we’ve 
been doing 
Here are the highlights of our 
performance over the last 
quarter…  

April to June 2017

Rent collection and current 
arrears - we’ve collected 98.99% 
of rent, up slightly from the previous 
quarter when we collected 98.96%. 
Arrears have decreased from £533k 
to £507k.  

Moving home  
- we re-let 151 homes in an average 
of 21 days (excluding major work), 
and completed 100% of mutual 
exchange applications within target.

Estates service  
- 100% of inspected cleaning 
tasks and mobile warden jobs (eg 
changing locks on empty properties) 
passed their quality inspections.

Tenancy management  
- we’ve helped 35 people to keep 
their tenancies which were at risk 
and taken back four properties due 
to housing fraud.

Customer services and 
complaints - Housing customer 
services answered 91% of your 
calls and 35 out of 86 of your 
complaints were upheld, with 83% 
of complaints responded to within 
10 working days.

Repairs and improvements  
- we completed an average of 
135 repairs per working day, kept 
97% of appointments made, and 
answered 86% of calls to the  
repairs helpdesk within 20 seconds.

Anti-social behaviour  
- we successfully concluded 53 
cases and 100% of people surveyed 
were happy with the way their 
anti-social behaviour complaint was 
dealt with.

“*!!*”
“?!!”

BH
MOV

ERs

Seniors housing - 97% of 
residents have been visited at 
home within the last year and 
100% of residents live in a scheme 
offering regular social activities (eg 
afternoon tea, coffee mornings, 
games, lunches and dinners).

If you are unemployed and looking 
for work, you could qualify for up 
to £300 worth of assistance.

This money could help with cost 
of a bike to travel to interviews, 
for example, some really good 
walking shoes or waterproof coat, 
or help with your first month of 
bus or train fares to work. 

It’s part of a national 
Department for Transport 
scheme and applies to people 

living in certain areas of the 
city - east central Brighton, 
including Coldean, Hollingdean, 
Bevendean, Moulsecoomb and 
Whitehawk, plus central Hove 
(addresses in the BN3 postcode 
area west of The Drive). 

People in those areas can also 
get help to cycle and walk more, 
including free cycling lessons and 
bike maintenance sessions, as 
part of the same scheme.

For more information and to 
check if you are eligible, email 

transport.projects@brighton-
hove.gov.uk or call Simon 
Hickmott on 07876 394 865.

If you are not in the area covered 
by the scheme, support is still 
available to help you find work.  
The housing team’s Employment 
Support Service can help you 
look for work, upgrade skills, and 
overcome any barriers to work 
or learning. For more information 
call 01273 293718 or email 
housingemployment support@
brighton-hove.gov.uk.

Help with job hunting
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Win Holiday on 
Ice tickets
Enter our free draw for a chance to win 
tickets to the spectacular Holiday on Ice show 
at the Brighton Centre.

The winner will receive four tickets for the evening 
performance on Friday 5 January at 8pm.

The new show is called Time and will celebrate 
‘the best and most memorable times of our lives’ 
with world-class skating and dazzling costumes 
and choreography.

Simply answer the following questions, based on 
information in this issue:

•  Which seniors housing scheme recently 
celebrated its 30th anniversary?

•  What is the name of the new tenant 
learning programme?

•  How many new houses and flats are being 
built in Lynchet Close, Hollingdean?

•  What is the new Holiday on Ice show called?

Send your answers by email to homingin@
brighton-hove.gov.uk or by post to Homing 
In competition, Performance & Improvement, 
Housing Centre, Unit 1, Fairway Trading Estate, 
Eastergate Road, Brighton BN2 4QL.  

Digital Brighton & Hove 
runs free gadget sessions 
for small traders who would 
like to do more online. 
Typically these could cover 
selling online, using email 
to contact customers, 
promoting your business 
via social media or gaining 
confidence to use  
a smartphone, tablet  
or laptop. 

Tracey Barnes sells vintage 
furniture, jewellery and bric-a-
brac at her shop Lovely Jubbly, 
in Lewes Road. She said: “I 
have learnt so much from 
Digital Brighton & Hove! It has 
made a real difference to my 
ability to sell things online and 
deal with suppliers.”

Sessions are at the Open 
Market in Brighton and the 
Vallance Community Centre 
in Hove. Email DigitalBH@
citizensonline.org.uk or call 
07471 351969 to book. 

For more free opportunities to 
improve your IT skills, ask about 
Digital Brighton & Hove at 
your local library or visit www.
digitalbrightonandhove.org.uk. 
You can also call and leave a 
message for Digital Brighton & 
Hove on 07475 946 084.

Help for  
small traders

Please include your name, address, postcode 
and phone number.

The closing date for entries is 20 October 2017. 
The winner will be notified and their name 
published in next issue of Homing In.

The competition is open to all households who 
receive Homing In by email or post.

For more information about Holiday on Ice 
and events at the Brighton Centre visit www.
brightoncentre.co.uk or call 01273 290131. 

Congratulations to Corina Morris from 
Brighton who won Royal Pavilion tickets in 
the competition in our summer issue.

“It has made a real 
difference to my ability 
to sell things online and 

deal with suppliers”
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Colourful posters created 
by Hollingdean children are 
highlighting a stop smoking 
campaign.

Pupils at Hertford Infant and 
Nursery School were given 
information about the harms 
of smoking, and invited to take 
part in a poster competition 
run by the council’s public 
health schools programme and 
supported by the Hollingdean 
community. 

Hollingdean kids say “Stop 
Smoking, Start Living”

Their winning designs are being 
displayed around Hollingdean 
as a reminder to adults not to 
smoke around children and to 
consider quitting.  

The schoolchildren expressed 
their concerns about second-
hand smoke making them ill and 
affecting their lungs. They were 
also puzzled about why adults 
smoked and why they spent 
their money on cigarettes and 
not something more useful, like 
teddy bears! 

The message from Hollingdean 
kids is clear – “stop smoking, 
start living”. 

Pictured with their winning posters 
are Elsa, Mia, Sophia, Alela, Frankie, 
Maddison, and Olivia. 

HOW WILL YOU quit 
this stoptober?

E-cigarette friendly@stoptober

Search stop smoking Brighton & Hove

01273 296877 /stoptober

Every week in Brighton & Hove, 33 people are admitted to hospital for smoking 
related illness. The good news is that 26 people successfully quit smoking every 
week through local stop smoking services. Nationally, on average, successful 
quitters saved up to £3,000 a year.
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Ingredients – serves 4  

•  1 butternut squash  
(around 1 kilo)

• 4 cloves of garlic

• 50g butter

• 2 onions, chopped

• 300g arborio rice

• 125 ml white wine

• 1.5 litres vegetable stock

• 50g parmesan

• Small bunch of sage

Method

1  Peel, deseed and roughly chop the butternut squash.

2  Peel the garlic, toss the cloves with the squash and olive oil in a baking 
tray, and season with salt and pepper.  Roast on a medium heat until 
soft and a bit brown and crispy around the edges.

3  In the meantime fry the onion in the butter until soft but not brown, 
add the rice and fry for 2 minutes.

4  Add the wine in stages, as it gets absorbed by the rice add more. Stir 
frequently making sure to stir into the edges of the pan so that the 
rice doesn’t stick

5  Once all the wine has been absorbed add the vegetable stock slowly, 
in stages, until the rice is cooked. The cooked rice shouldn’t be 
floating around in stock so make sure not to add too much at a time 
especially near the end of cooking.

6  Stir in the baked squash and garlic. Garnish with fresh sage and 
parmesan and season with salt and pepper.

For more local food news, events, and delicious seasonal recipes, 
check out the Brighton & Hove Food Partnership website or sign 
up for their fortnightly e-newsletter: http://bhfood.org.uk/sign-up

Area Panels  

Dates for your diary…

Central - 1 November, 2pm Rose Hill Court, Rose Hill Terrace, Brighton

East - 30 October, 7pm The Vale Community Hall, Craven Vale  

North - 26 October, 7pm Housing Centre, Moulsecoomb 

West - 31 October, 2pm St Richard’s Community Hall, Egmont Road, Hove 

The agenda and minutes will be available on www.brighton-hove.gov.uk/area-panel-meetings

City Events  
World Mental Health Day walk - 10 October, 11am Peace Statue, Hove Lawns

Half term family activities - 14 to 29 October, Brighton Museum & Art Gallery 

RAC Veteran car run - 5 November, Madeira Drive

Royal Pavilion ice rink - 4 November to 14 January

Vintage and collectors market - 25 and 26 November, New Road

You can find out about forthcoming events in the city at www.brighton-hove.gov.uk/events or 
www.visitbrighton.com/whats-on
If you have an event you’d like us to promote, please the details to homingin@brighton-hove.
gov.uk or call Housing Customer Services on 01273 293030.

Autumn on a plate!
Try this butternut squash 
and sage risotto recipe 
from Brighton & Hove 
Food Partnership for a 
tasty seasonal meal.
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If you have any comments or items, email 
homingin@brighton-hove.gov.uk or write to 
Homing In, Communications Team,  
Room 166, Hove Town Hall, Norton Road, 
Hove, BN3 3BQ.

Homing In is produced by Brighton & Hove 
City Council’s communications team and the 
Tenant Editorial Board.

Housing & New Homes  
Committee Meetings
Wednesday 15 November  2017
The meeting will be held at 4pm in the Council 
Chamber, Hove Town Hall, Norton Road, Hove, 
BN3 3BQ. 

All council meetings are open to the public,  
and you can submit public questions.

You can view webcasts of all council meetings on 
www.brighton-hove.public-i.tv/core/portal/home

The agenda and minutes will be  
available on www.brighton-hove.gov.uk

Translations

Online services

Useful contacts
Housing Customer Services
housing.customerservices@brighton-hove.gov.uk
01273 293030

Housing Benefit
housing.benefits@brighton-hove.gov.uk
01273 292000

Housing Income  
Management Team
housing.incomemanagement@ 
brighton-hove.gov.uk
01273 293224

Repairs Helpdesk
BHCC.repairs@mearsgroup.co.uk
0800 052 6140 (local line 01273 294409)

The Portal (advice and support for survivors  
of domestic or sexual abuse or violence)
theportal.org.uk
Freephone 0300 323 9985

Carelink Plus Alarm Service
CareLinkPlus@brighton-hove.gov.uk
01273 673105

Citizens Advice Bureau
www.citizensadvice.org.uk/brightonhovecab
0845 120 3710

Tenant Disability Network
tdnbhcc@yahoo.co.uk  
01273 936934

Noise Nuisance
www.brighton-hove.gov.uk/noise
01273 292929 or  
01273 292229 for out of hours emergencies

Save paper and get  
Homing In online!
Email housing.customerservices@brighton-
hove.gov.uk to stop receiving a paper copy 
of Homing In and we’ll email you when it is 
available on our website.

Visit the council housing website at  
www.brighton-hove.gov.uk/council-housing

Pay online at ww2.brighton-hove.gov.uk

Go to the Housing Customer online system at  
housingcos.brighton-hove.gov.uk 

Information about money matters, tax, benefits  
and more www.gov.uk

Homemove website www.homemove.org.uk

Check out all housing online services at  
www.brighton-hove.gov.uk/housingdoitnow

Follow us on twitter.com/BHCCtenants 
Like us on facebook.com/tenantandleaseholder
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