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older people with dementia 
when it opens next year.

Construction of Brooke 
Mead is part of the 
council’s New Homes for 
Neighbourhoods programme. 
With 11 new homes already 
completed, another 13 
being let, and many more 
under construction and in 
the pipeline, the programme 
is making great progress in 
building new council homes 
for local residents. See pages 4 
and 5 for the latest news.

The housing annual report to 
tenants and leaseholders, which 
lets you know how we’ve been 
performing over the last year, is 
included in this issue. We are also 

Do you have a lodger  
or sub tenant?                                                                
Following changes introduced by the 
Immigration Act 2014, if you take in a lodger 
or sub-let part of your home to someone, 
you must ensure that they have the ’Right to 
Rent’ in the UK. This means that you must ask 
your lodger or tenant to provide you with an 
original document to show that they have the 
right to be in the UK. 

If you don’t make these checks, you could be 
fined up to £3,000 if your lodger or sub tenant 
doesn’t have the ‘Right to Rent’. Information 
on how to carry out these checks is available 
at www.gov.uk/government/collections/
landlords-immigration-right-to-rent-checks.

Remember you must get permission before 
sub-letting part of your home by contacting 
Housing Customer Services on 01273 293030.

Brighton &  
Hove Buses 
has named a  
new service 1 bus 
after community 
campaigner  
Chris Cooke.

Chris Cooke was 
a well-known activist in the Kemp Town and 
St James’s Street areas of Brighton, campaigning 
both for local neighbourhoods and gay rights.

He died in February following a fire in Essex Place 
in Montague Street.

Bus company managing director Martin Harris 
said: “We’re really pleased to be able to honour 
Chris Cooke in this way. He’s done so much for 
the local community including his work as an 
LGBT campaigner. It’s very fitting that we can 
name a bus after him on service 1 which runs 
through the heart of Kemp Town.”

Our seniors housing schemes 
across the city are a hub of 
activity, with a huge range of 
groups meeting every week, 
from music and cookery classes 
to tai-chi and gardening.

Many schemes welcome members 
of the local community to 
join residents for social events 
and groups, helping to bring 
generations together and involve 
isolated people living locally. Find 
out more on page 11.

In this issue, we are also 
delighted to celebrate the 
‘topping out’ ceremony marking 
the completion of the concrete 
frame of the Brooke Mead extra  
care scheme in Albion Street. 
The scheme will provide 45 flats for 

Celebrating our 
seniors!  

Councillor Anne Meadows at the 
Brooke Mead construction site

seeking your views on the services 
we provide, and on Homing In. 
See page 3 for information on 
how to have your say. 

Councillor Anne Meadows,  
Chair of the Housing &  
New Homes Committee
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Every other year we carry out the Survey of 
Tenants & Residents (STAR) satisfaction survey. 

We will be asking a number of questions about 
our services and the answers you give will be used 
to improve the services we provide. We’ll also be 
comparing our performance against previous years and 
against other organisations to see how we’re doing.

A sample of 3000 tenants were sent the survey during 
June. This can be returned in the prepaid envelope 
supplied or completed online by entering the unique 
reference number found on the questionnaire. 

All responses will be confidential and will only  
be used to help improve our services. 

The closing date for responses is 15 July and  
we’ll be reporting back on the results in Homing  
In later this year.

If you were not sent a survey but would like to 
give us your views, you can take part by going to 
www.brighton-hove.gov.uk/housing-star-survey.

Thank you for taking part and we look forward  
to hearing from you.

Your ideas  
in print
We hope you find Homing In interesting and 
a useful source of information and advice – 
but if you’ve got some input that will make 
the magazine even better, we would love to 
hear from you.

Just now the Tenant Editorial Board is conducting 
a review of the magazine to see how we might 
improve it, and since Homing In is your magazine 
– about you and your home, your services and 
your community, we want to make sure that we 
include your ideas in our review. 

There are a variety of ways you can get  
in touch to give us your views:

•   call tenant representative Barry Hughes 
on 01273 882356 or the Performance & 
Improvement Team on 01273 293841 

•  email jbarry.hughes@ntlworld.com or the 
Performance & Improvement Team on 
housing.performance@brighton-hove.gov.uk 

•  tweet us @BHCCtenants

•  on facebook at www.facebook.com/
tenantandleaseholder

•  write to Homing In Review, Performance & 
Improvement, Housing Centre,  
Unit 1, Fairway Trading Estate,  
Eastergate Road, Brighton, BN2 4QLBarry Hughes,  

Tenant Editorial Board member

Citywide Conference 
Residents came together for the 
latest Citywide Conference on 
Saturday 11 June. 

The theme of the day was the resident 
involvement review. Housing manager 
Hilary Edgar gave a talk celebrating 
growing projects and outlining how 
involvement is much more than 
attending meetings. Hilary also 
highlighted the fantastic response of 
over 600 replies to our online survey.

Residents at the event fed 
back that they particularly 
enjoyed the workshops on 
communications, tenant and 
resident associations, and the 
resource centre and training. 
The managers question and 
answer session was also 
popular. 

Thanks to Chris El-Shabba 
for chairing the conference 
and the residents who 
helped plan the event.

STAR survey – tell us what you think

Getting involved at the 
Citywide Conference
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New Homes for 
Neighbourhoods Update  

Thirteen council homes are now being completed at 
three sites previously used for garages and parking. 
They are all being let through Homemove, the 
choice based lettings system for council and housing 
association properties in Brighton & Hove.

Building four new family houses on the site of under-
used garages in Flint Close, Portslade has stopped the 
fly-tipping and improved the neighbourhood, as well as 
providing much needed new affordable rented homes.   

Four new three-bedroom houses at Aldwick Mews, 
Hangleton are also built on a former garage site and 
include a house specially designed for a family with a 
wheelchair user.

And in Kemp Town, a cleared site previously used for 
parking now has five new flats at Darwell Court. They all 
have a private balcony and the ground floor is designed 
for a full time wheelchair user. 

Winning designs have been announced for 
the competition for architects to come up with 
clever ways to achieve new homes on four 
challenging small former council garage and car 
parking sites. Feedback on shortlisted designs 
from local residents neighbouring the sites was 
taken into account in choosing the winners.  

The first stage is for the winning architects to 
work up detailed designs for two new homes 
at Natal Road off Lewes Road and Hinton Close, 
Hollingdean. 

Three new housing  
schemes now being let  

Winning 
designs for 
Hinton Close 
(above) and  
Natal Road.

New homes at Aldwick Mews, 
Hangleton

One of four new houses  

nearing completion  

at Flint Close,  

Portslade

New flats at Darwell Court in Kemp Town
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Homemove is the choice based lettings system 
for council and housing association properties 
in Brighton & Hove, which allows tenants and 
prospective tenants to bid for available homes.

To bid, you need to become a member of the 
Homemove scheme by applying to the council for 
a transfer - or for housing if you are not a current 
tenant of the council or one of the partner housing 
associations in the city.

All available properties are advertised on  
www.homemove.org.uk. Anyone registered can then 
bid through the website, by phone, or text message. 

Please remember that demand for housing in the city 
is very high and it’s not possible to rehouse everyone 
who applies. There are thousands of households on 
our waiting list, meaning that there are likely to be a 
lot of people bidding for each available property. 

For further information, please visit  
www.brighton-hove.gov.uk/homemove or call 
Housing Customer Services on 01273 293030.

Caption

Registering for 
Homemove Residents get arty  

at Robert Lodge
Robert Lodge residents took part in two 
art workshops run by artist Hilary Cartmel 
who has been commissioned to produce a 
metal sculpture for their gardens. A public 
work of art is a planning requirement for 
the new build flats at Robert Lodge South, 
completed in March, and Robert Lodge 
North, which will be completed at the end 
of this year. 

Resident Georgie Biddle said: “The 
finished idea for the sculpture evolved 
through our discussions and bouncing 
ideas around with Hilary, the artist. We 
had a good discussion about the history 
of Whitehawk and the original meaning 
of the name, ‘holy oak’ which will be  
part of the design.”

Brenda Murphy added: “The workshops 
were really good fun, deciding on the 
sculpture and then cutting, pasting and 
printing oak and hawk designs to be  
part of it. I’m really looking forward 
to seeing our ideas come to life in the 
finished work.”

Councillor Anne 
Meadows, Chair 
of Housing & New 
Homes, marked the 
completion of the 
top storey of the 
concrete frame of 
Brooke Mead. The 
extra care scheme  
of 45 flats with community facilities in Albion Street, 
will be completed next summer. Housing and Adult 
Social Care are working closely together on this 
important council scheme which will provide both 
housing and care for older people with dementia. 

The scheme is being built on the site of former 
temporary accommodation which was no longer fit 
for purpose, making best use of council-owned land 
to provide the new council homes the city needs. 

Topping out 
at Brooke 
Mead extra 
care scheme

Artist Hilary Cartmel (left) is pictured with 
Robert Lodge residents and Carol Jenkins, 
Estate Regeneration Project Manager

Apprentice Rory Bedding and 
Anne Meadows plant a tree 
to mark the latest stage of 
construction at Brooke Mead
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A safety alert has been issued in connection 
with fan heaters which may have been 
provided to some tenants.

Manufacturers have warned 
that a technical fault in a 
small number of Wolseley 
Center brand FH-06A 2kW 
portable electric fan 
heaters (product code 
105161, pictured here) could pose a fire hazard, 
with a risk of the plug or fuse overheating. 

Our contractors Mears and PH Jones have used 
these heaters since January 2014, and they may 
have been provided to tenants who experienced 
heating breakdowns in their home, as a  
temporary heating measure.

Wolseley are recalling the heaters as a precaution. 
If you have one in your home, please stop using  
it immediately. 

Below are details of the heater being recalled:

• Center FH-06A 2kW portable electric fan heater

• Two heat settings: 1,000W and 2,000W

•  Cool/warm/hot function along with an  
adjustable thermostat

• Supplied in a red and black box

•  Product code is displayed in the top left hand 
corner of the box - 105161

For further information please contact the 
Wolseley helpline on 0800 056 6855 or go to 
www.plumbcenter.co.uk/product-recall.

Call centre opening hours are:

• Monday to Friday: 8am - 8pm

• Saturday: 9am - 1pm

We apologise for any inconvenience.

Building for the 
future at apprentice 
open day 
An open day to give young people 
a chance to find out about 
apprenticeships available locally 
was held at the Housing Centre  
in Moulsecoomb.

The day was organised by Mears 
to recruit for apprenticeships in 

Safety warning 
– please check your fan heater

A sprinkler system is being installed at  
Somerset Point seniors housing scheme as part  
of a pilot project between the council and  
East Sussex Fire & Rescue Service.

All 72 flats and communal areas in the 13 storey 
block in Somerset Street, Kemp Town, are having 
sprinklers fitted.

Work started in April and is due to take until  
late September to complete all the flats.

New sprinkler system  
at Somerset Point

Before the main project started, a guest room at 
Somerset Point was fitted with a sprinkler so that 
residents could see what it would look like, and a 
meeting was held to provide more information.

If the pilot proves successful, we’ll look at the possibility 
of installing sprinklers in other high rise blocks.

Smoke alarms are fitted in council properties 
when they become empty or if they are rewired. 
Residents can arrange for a free smoke alarm 
to be fitted in their homes or request a home 
safety visit by contacting East Sussex Fire & 
Rescue service on 0800 177 7069 or via  
www.esfrs.org. 

plumbing, carpentry, electrical, 
bricklaying and administration.

Other organisations also took part 
to highlight other apprentice 
opportunities in the city. These 
included the council and TrAC 
(Training and Apprenticeships in 
Construction) who work closely 
together to secure apprenticeships 
on major construction projects in 
the city, through the council’s  
Local Employment Scheme.

Highlighting apprenticeships 
at the open day

Wolsely Center FH-06A 2kW
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Thanks to the great efforts of local  
residents, the regeneration and clear up of 
woodlands and open spaces in Moulsecoomb 
is one Estate Development Budget (EDB) 
success story.

Members of the East Central 
Moulsecoomb Tenants and Residents 
Association (TRA) successfully bid 
for EDB funding to turn Hodshrove 
Woods into a public space residents 
can enjoy and make better use of. 

An overgrown pathway has been 
cleared and a new set of steps 
provided to improve access to the 
woods, and fly-tipped rubbish 
has been removed. Further 
improvements are in the pipeline, 
with two new benches to be 
provided, brambles cut back and 
wildflower seeds sown. A new 
information board will also be put 
up providing details about wildlife 
in the woods.

Ray Metcalfe from the TRA, who 
used to play in Hodshrove Woods 
as a child, said: “The pathway had 
got wild and become a dumping 
ground. It is great to see the 
appearance of the area being 
improved and opened up, and 
people are already starting to use 
it more.”

In another project on the estate, 
improvements have been carried 
out to Moulsecoomb Woods 
over the last couple of years. East 
Moulsecoomb Tenants and Resident 
Association secured funding to 
reinstate a pathway for residents to 
access the woods and go up to the 
downs. Fly-tipped rubbish was also 
cleared from the woods.

East Moulsecoomb tenant Jane 
Hunter, who’s worked hard in the 
woods, said: “It’s great to get the 
woods cleared, they are much 
easier to access now. It’s a lovely 
natural area and an important 
home to lots of creatures. It’s nice 
to think you’ve improved the area 
for people to view, and for the 
creatures who don’t have to live 
in all that rubbish. It will be even 
better when we put the solid 
pathway down.” 

If you have a project in your area 
that you think will benefit your 
estate or help improve your area 
for all council tenants, the Resident 
Involvement Team can help.

Email the team on RIT@
brighton-hove.gov.uk or  
call 01273 293265.

Residents unite to 
make improvements  
to their estates!  

April saw your four area 
panels meet to vote on 
your applications to the 
Estate Development 
Budget. This year a total 
of 61 resident associations 
and groups from across 
the city applied. These 
groups made applications 
for 197 separate projects, 
ranging from garden 
improvements, a fresh 
coat of paint on bin room 
doors, new blinds for 
community room windows 
and new furniture for 
community lounges.

New lease of  
life for woods  
in Moulsecoomb   

Working to improve 
Moulsecoomb’s woods

Top: Jane Hunter, secretary of  
East Moulsecoomb Tenants 
and Residents Association, and  
husband Andrew Hunter

Left: Mary Gretton, East 
Central Moulsecoomb TRA 
committee member, pictured 
with her granddaughter Alexis
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HomefinderUK can help you move 
HomefinderUK is a national scheme that helps 
people find alternative places to live. If you 
want to move further afield – perhaps to take 
a new job, be nearer family or for lower rents – 
HomefinderUK may be able to help.

The scheme makes properties from across the UK 
available to all Brighton & Hove City Council tenants. 

To access the scheme, you need to register at  
www.homefinderuk.org and the council will be 
asked to confirm your details before you are issued 
with a User ID and password. Once you receive 
these, you will be able to bid for properties you’re 
interested in across the UK, including wheelchair 
accessible properties and sheltered housing.

Currently, there are over 200 immediately available 
social housing homes across the UK.

If you’re looking to move to a particular area, 
but cannot see any properties that meet your 
requirements, you can email homefinderuk@

homeconnections.com. They will then contact 
landlords in that area to try and find you a  
suitable home.  

You will also be able to improve your mutual 
exchange opportunities through the House 
Exchange service. House Exchange work in 
partnership with HomefinderUK – by registering  
on Homefinder you can access House Exchange 
free of charge too.

Money Advice Plus 
Money Advice Plus is an independent advice 
agency which can provide advice and assistance 
to any local residents experiencing money 
problems. The service has been working to 
support people in Brighton & Hove with their 
money worries for decades and has provided  
a service specifically to help council tenants  
and leaseholders since 2012.  
 
How they can help

Money Advice Plus can:

•  Check what benefits you are entitled to and 
help with claims and appeals

• Help with budgeting

• Help you manage your debts   

Money Advice can help you look at your whole 
financial situation and discuss how you can 
make the most of your income, and help you 
manage your debts. They can help you draw 
up a plan to get you back in control of your 
finances and can help you talk to the people 

you owe money to. It may be appropriate for 
you to look at more formal debt management 
options, such as applying for a Debt Relief 
Order or Bankruptcy, and they can explain how 
these work and help with the application.

Money Advice Plus’s advice is

• Independent

• Quality assured

• Confidential

• Free

•  Delivered flexibly – one of our experienced 
debt and benefit advice specialists can see you 
at several locations across the city, or we can 
advise via telephone, e-mail or skype.  

If you would like to see how the service can 
help you or make an appointment, please call 
the Moneyworks advice line on 0800 988 7037. 

• Monday, Tuesday, Thursday 10am – 4pm

• Wednesday 5pm – 8pm

• Friday 10am – 2pm
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Government changes  
to social housing
In May this year, the Housing and Planning Act came into 
law. The details for this act are still to be confirmed by the 
Department for Communities and Local Government but  
the biggest changes for tenants are likely to be:

•  ‘Pay to Stay’ – tenants of working age will be expected to 
pay more rent if they earn over £31,000 as an individual or a 
couple. People of pensionable age won’t be affected. This will be 
introduced from April 2017 and we expect to have more details  
on this policy soon. 

•  Fixed-term tenancies – new tenancies will soon be fixed-term 
instead of lifelong as they are now. The government has said that 
tenancies can be for fixed periods of between two and ten years, 
after which they will be reviewed. In certain circumstances, councils 
will have the discretion to grant longer tenancies to families with 
children (up to the age of 19) in education. Existing tenants won’t 
be affected, but tenancies may change if tenants transfer.

•  Higher Value Housing – the council will be required to consider 
selling higher value homes when they become vacant. We will be 
asked to pay a sum of money to the government each year, which 
we can either fund by selling these homes when they become 
vacant or by paying an equivalent sum. The money is being used  
to pay for the Right to Buy for housing association tenants. 

•  Succession – the Localism Act definition of succession will now 
be applied to all existing tenancies. Succession will apply to spouses 
and civil partners only. However, councils can still have discretionary 
succession policies in place if they wish to.

Once we have further details, we will contact anyone affected as 
soon as possible. We will also publish updates in future issues of 
Homing In and on the council’s website. 

Important 
information 
about children’s 
benefits 
The government is introducing 
a new change to children’s 
benefits from April 2017. 

After the first two children in a 
family, parents will not be able 
to claim Child Tax Credits for any 
additional children born after  
6 April 2017. If a family makes 
a new claim for Universal Credit 
after 6 April 2017, the child 
element will not be paid for any 
children after the first two.

This means that larger families 
will get less benefit money if they 
have a new child after April next 
year, or if they already have three 
or more children and make a new 
claim for Universal Credit.

If you are worried about  
money and would like advice on 
how to improve your financial 
situation, you can go to the 
Moneyworks website at  
www.advicebrighton-hove.
org.uk/moneyworks or call 
them on 0800 988 7037.

For the latest information on 
the government’s changes to 
welfare benefits, go to  
www.brighton-hove.gov.uk/
benefit-changes. 
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Action to deal with nuisance neighbours is 
helping to make a real difference in local 
neighbourhoods.

The Tenancy Enforcement Team works across the 
city to tackle anti-social behaviour and breaches of 
tenancy. Over the last year, 69 serious cases have led 
to legal action.  

These include legal action against a private tenant 
which resulted in his tenancy being ended. The man 
caused tremendous nuisance for his neighbours 
by banging on doors, screaming and swearing 
out of the window, setting off the fire alarm, and 
threatening to harm another resident. 

Due to the ongoing problems, people were anxious, 
scared, and frightened to leave the property. One 
resident largely moved out and stayed elsewhere.

Following the successful court action, residents are 
now able to get back to normal and enjoy being at 
home, sitting outside, and gardening once again.

Tackling anti-social behaviour 

Neighbours joined residents 
at Muriel House seniors 
housing scheme in Hove for a 
traditional afternoon tea. 

They were treated to a mouth-
watering array of cakes and 
scones baked and served by 
students from Blatchington 
Mill School. 

The event was held as part of 
‘Know My Neighbour Week’ 
and aimed at encouraging 
older people living in the 
surrounding area to get 
involved in activities at Muriel 
House, in Ingram Crescent 
West. It was organised with 
Time to Talk, a group which 
provides a befriending service 
in the city.

In Whitehawk, court action has resulted in  
‘closure’ orders in two flats where drug dealing  
was taking place.

Neighbours had endured drug-related activity 
including needles in the common ways, numerous 
callers at all times of the day, threats and requests for 
money, and damage to property. 

A court order resulted in the immediate ‘closure’ 
of the premises for the maximum period of three 
months. During that time, the tenant and all 
unauthorised people are not allowed to enter.  
The council is now applying to end the tenancies  
at the two addresses.

Tenancy Enforcement Team Manager, Richard  
Jordan-Penswick said: “We are committed  
to acting swiftly and decisively when dealing with 
anti-social behaviour.” 

If you experience anti-social behaviour, please 
contact Housing Customer Services on  
01273 293030 or housing.customerservices@
brighton-hove.gov.uk.

Time for tea! 

Teatime treats at Muriel House 
open afternoon

Residents welcomed around 
15 neighbours from the local 
community, who took part in a 
sing song led by musician Jonny 
Smale, and watched a slide 
show of views of old Brighton.

Muriel House has ongoing links 
with Blatchington Mill School 
– students had helped to serve 
Christmas lunch last year and 
they enjoyed the chance to 
return and chat with residents 
and guests. 

Scheme Manager, Nina 
Elderfield, said: “We want 
to encourage people on the 
Ingram Estate and the local 
community who may be lonely 
or isolated to come and use our 
services and meet new people. 
We have a range of activities 
here from bingo and coffee 
mornings to chiropody, which 

local people are welcome to 
join.” 

For more details about 
activities at Muriel House, call 
01273 293401.

For information about the 
Time to Talk call 01273 
737710 or visit www.
timetotalkbefriending.org.uk
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It’s not every day you see a 
dancer performing outside 
your window – especially when 
you live in a high-rise flat!

Residents in Hereford Court and 
Wiltshire House got a bird’s eye 
view when performers staged an 
aerial dance in the area between 
the flats in Lavender Street, Kemp 
Town, as part of Brighton Festival.

Dancers from a French company, 
called Retouramont, spent 
several days rehearsing their 
high level moves using aerial 
wires and rigging, before staging 
two performances for the public.

From rickshaw rides to cookery classes - residents at 
Hazelholt seniors housing scheme in Portslade have been 
trying their hand at new activities and learning new skills.

Residents Viv Osborne and Pam Cox went for a spin to a 
local farm shop on a rickshaw pedalled by volunteer Duncan 
Henderson, through an organisation called Cycling Without 
Age. Viv was inspired by the trip to dust off her bicycle and take 
up cycling again!

Residents have also welcomed students from nearby Portslade 
Aldridge Community Academy (PACA) who joined tenants for a 
cookery course held in Hazelholt’s kitchen. 

The eight week course proved a great success. Resident Patrick 
Kite said: “My favourite thing about the project is meeting the 
young people. We learn from each other, and I love it.”

The cookery course was run by Caroline Henderson of Cooking 
& Company, a Hove based not-for-profit organisation promoting 
healthy cooking on a budget. As part of the course, the group 
invited PACA’s headteacher and local councillors to join them for 
a celebration lunch.

Dancers reach 
new heights!  

Recipe for success at Hazelholt   

Sing Healthy Play Happy 

‘Sing Healthy Play Happy’ music sessions are 
being held at Lavender House seniors housing 
scheme in Kemp Town as part of a local NHS 
project to help people with dementia.

The fun sessions, organised by Open Strings Music, 
provide a chance to play a range of different 
instruments and join in singing new and familiar songs.

The sessions are open to local people living with 
dementia and their carers. They are also open to  
all residents at Lavender House. 

The current 10 week course of sessions ends this 
month, and more are planned at Lavender House 
starting in September.

For more information, visit www.openstrings.
co.uk or call the Scheme Manager Shehnaz 
Faulkner on 01273 685246.

Pictured are Seniors Housing Team 
Manager Amit Arora and resident 
Elizabeth Cooper with students 
Joead Safar (left) and Daniel Funnell

Dancing on air during 
Brighton Festival
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Rent collection and current arrears
• Overall current tenant arrears have fallen from 

£837k to £640k over the past year

• Rent collection rate increased to 98.77% for 
2015/16 financial year

Property & Investment
• 33,895 repairs completed – an average of 93  

per calendar day

• 97% of appointments kept by contractor

• 98% of calls to repairs helpdesk answered

• … of which 85% answered within 20 seconds

• Longest wait time was six minutes (down from  
13 minutes last year)

Estates Service
• 100% cleaning quality inspections pass rate

• 100% Neighbourhood Response Team quality 
inspections pass rate

Empty home turnaround time
• 549 homes let, of which 438 general needs and 

111 seniors housing

• 20 calendar days taken to re-let a home, 
excluding time spent in major works

• Re-let times have improved for both general needs 
and seniors housing 

• 100% of mutual exchange applications completed 
within the government target of 42 days

Anti-social behaviour (ASB)
• 88% victim satisfaction with closed ASB cases

• 284 cases closed, of which 40 resulted in tenancy 
legal action

Sustaining Tenancies 
• 98% success rate for closed Tenancy Sustainment 

Officer cases

Tenancy fraud 
• 127 cases closed

• 26 properties taken back

• 101 open cases under investigation as at the end 
of March 2016

How we’ve been doing January to  
March 2016
(and year end  2015/16)

2013/14 2014/15 2015/16

99%

98.8%

98.6%

98.4%

98.2%

98%

98.31% 98.39%

98.77%

Rent collected as proportion of rent 
due for the year
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84% 86% 88% 83%100%

50%
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2014/15
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Repairs Helpdesk - calls answered within 
20 seconds
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You can do so much online, it can be a shame to miss out – 
from cheaper deals to the latest news, it can feel as though 
everyone is in the loop except you. More and more essential 
public services are available 24 hours a day – like Housing 
Benefit, council housing and carers’ assessments. And it’s not 
all serious stuff – there’s a lot of fun online too, from cute cat 
videos to sharing a laugh with old friends.

Digital Brighton & Hove is a new partnership that aims to make 
it easier to do things online – whatever your age and interests –  
whether you are an absolute beginner or could just do with a few 
tips. Wherever you see the logo, you can find drop-in sessions or 
courses that can help – often completely free of charge.

A good place to start is your local library – staff there can point 
you in the right direction by checking the Digital Brighton & Hove 
website at digitalbrightonandhove.org.uk

Most libraries also have Council Connect volunteers who give free 
one-to-one coaching – you can book up to eight sessions of 45 
minutes. Computers are also available, so that online applications 
and email can be picked up. Contact your local library or call Jubilee 
Library on 01273 290800 or Hove Library on 01273 296937.

If you don’t have the internet at home, there’s free wi-fi available in 
the city centre, some buses and a lot of public buildings including 
Job Centres and other community facilities. 

So what’s holding you back? The internet is part of everyday life  
for most people – let it be part of yours too.   

Helping 
people living 
rough 
If you’re concerned about 
someone sleeping rough in 
Brighton & Hove, please let 
the Streetlink service know. 

The details will be used to help 
connect the person to local 
services and support.

You can give the details online 
at www.streetlink.org.uk or by 
calling 0300 500 0914.

Please provide as much 
information about the location  
of the person sleeping rough  
as possible.

If the person needs urgent medical 
assistance, please call 999.

The council’s vision is to make 
sure that no-one has the need to 
sleep rough in Brighton & Hove 
by 2020. 

We want to build on existing 
support and work with partners 
to see an effective city-wide 
approach for the future. 

With scarce resources and rising 
demand, the council needs to 
work with partners to help those 
in need.

For more information, visit  
www.brighton-hove.gov.uk/
people-living-rough 

Feeling left behind when 
it comes to the internet?  

Clinton Boone from Liftec with Jean 
Davis, Chair of the Leach Court Residents 
Association, in one of the new lifts.
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Have a fun
Summer  
Summer’s here and there’s a huge range of 
events, activities and holiday clubs going on 
across the city to make the most of the season.

From sports camps to free 
swimming, and museum 
workshops to library reading 
schemes, there is plenty to 
keep children and families 
happy and entertained.

For a full round up of activities, 
check out the Summer Fun guide 
at brighton-hove.gov.uk/
summerfun. Copies of the guide 
are also available from libraries, 

children’s centres, leisure centres 
and community venues across 
the city.

The city’s parks and open spaces 
are the perfect place to relax on 
a summer’s day, whether it’s a 
picnic by the pond in Queen’s 
Park, a cool off in the fountains 
at The Level, or a stroll around 
Rottingdean’s Kipling Gardens, 
for example.

The popular Playbus 
will be visiting parks in 
August, including Easthill 
Park in Portslade, Farm Green 
in Bevendean, Hangleton 
Park, Haybourne Road in 
Whitehawk and next to the 
67 Centre in Moulsecoomb. 
Check brighton-hove.gov.
uk/playbus or call 01273 
294264 for dates and times. 

Table tennis 
For ping pong enthusiasts, 
on Thursday 14 July there’s 
chance to polish your skills 
and play against Team GB 
players on the Brighton 
Bandstand on the seafront 
from 10.30am as part of 
National Table Tennis Day!

Active for Life Family Park 
days are also being held in July 
and August offering family sports 
and activities at a number of parks 
including Moulsecoomb, Whitehawk 
and Hollingdean. Check out the 
website brighton-hove.gov.uk/
activeforlife or call 01273 292724.

Healthwalks 
There are also 18 weekly Healthwalks for 
all ages and abilities in the city’s parks 
and local countryside, plus a number of 
special one-off walks including art walks 
and sunset walks during the summer. For 
more information, visit brighton-hove.
gov.uk/healthwalks or call 01273 292724.
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Dates for your diary…
Area Panels
The next round of Area Panels will be held in July.

Central 27 July 2-4pm (Barnard Centre) East 25 July 7-9pm (Robert Lodge)

North 28 July 7-9pm (Laburnum Grove) West 26 July 2-4pm (St Richards Community Hall)

The agenda and minutes will be available on www.brighton-hove.gov.uk

City events
Trans Pride (various venues)  22-24 July 

Big Fun Run (Hove Park) Saturday  23 July 

Brighton Pride (various venues)  5-7 August  

Brighton Thai Festival (Preston Park)  20-21 August

Brighton Speed Trials (Madeira Drive)  3 September

Brighton & Hove Triathlon (Hove Lawns)  11 September

You can find out about many upcoming events in the city at www.brighton-hove.gov.uk/events 
or visitbrighton.com/whats-on

If you have an event you’d like us to promote, please email the details to  
homingin@brighton-hove.gov.uk or call Housing Customer Services on 01273 293030.

Keep Brighton & Hove tidy 
With the summer and 
school holidays coming up, 
the council is encouraging 
everyone to take 
responsibility for picking 
up and disposing of  
litter safely.

Over a recent bank holiday 
weekend, the council’s street 
cleaning teams collected 24 
tonnes of rubbish each day 
from the beach and  
the communal bins along  
the seafront.

Crews work from 5am to 
10pm seven days a week 
and empty litter bins on the 
seafront and in the city centre 
several times each day, so help 
and support from the public is 
greatly appreciated.

There are hundreds of refuse 
and recycling bins across the 
city centre, along the seafront, 
and even on the beach itself 
to make it easy for residents 
and visitors to dispose of litter, 
and extra bins are provided 
during busy periods. Recycling 
bins take cans, tins, plastic 
bottles, card and paper,  
with separate recycling  
bins for glass.

Separate bins are also 
provided for used barbecues 
on the seafront. 

People are asked not to 
take glass onto the beach as 
smashed glass among the 
pebbles is a danger to other 
beach users and is difficult to 
clear up.

Council staff and volunteers 
have also been working hard 
to make sure the city’s parks 
and green spaces are in good 
condition for the holiday 
season, and the council is 
asking people to look after 
these too and to recycle 
where possible. 

The council looks after more 
than 100 open spaces in the 
city, from small pocket squares 
to large parks such as Preston 
Park, Stanmer Park and the 
newly restored The Level.

The message to everyone 
using the city’s beaches and 
open spaces this summer is 
relax and have fun – and help 
us keep them clean and tidy 
for everyone to enjoy.
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If you have any comments or items, email 
homingin@brighton-hove.gov.uk or write to 
Homing In, Communications Team,  
Room G10, Kings House,  
Grand Avenue, Hove BN3 2LS.

Homing In is produced by Brighton & Hove 
City Council’s communications team and the 
Tenant Editorial Board.

Housing & New Homes  
Committee Meeting
Wednesday 21 September 2016
The meeting will be held at 4pm at the Friends 
Meeting House, Ship Street, Brighton, BN1 1AF. 

All council meetings are open to the public,  
and you can submit public questions.

You can view webcasts of all council meetings on 
www.brighton-hove.public-i.tv/core/portal/home

The agenda and minutes will be  
available on www.brighton-hove.gov.uk

Translations

Online services

Useful contacts
Housing Customer Services
housing.customerservices@brighton-hove.gov.uk
01273 293030

Housing Benefit
housing.benefits@brighton-hove.gov.uk
01273 292000

Housing Income  
Management Team
housing.incomemanagement@ 
brighton-hove.gov.uk
01273 293224

Repairs Helpdesk
BHCC.repairs@mearsgroup.co.uk
0800 052 6140 (local line 01273 294409)

Rise (charity helping people affected by 
domestic abuse)
www.riseuk.org.uk
01273 622822

Carelink Plus Alarm Service
CareLinkPlus@brighton-hove.gov.uk
01273 673105

Citizens Advice Bureau
www.citizensadvice.org.uk/brightonhovecab
0845 120 3710

Tenant Disability Network
tdnbhcc@yahoo.co.uk  
01273 936934

Noise Nuisance
www.brighton-hove.gov.uk/noise
01273 292929 or  
01273 292229 for out of hours emergencies

Save paper and get  
Homing In online!
Email housing.customerservices@brighton-
hove.gov.uk to stop receiving a paper copy 
of Homing In and we’ll email you when it is 
available on our website.

Visit the council housing website at  
www.brighton-hove.gov.uk/council-housing

Pay online at ww2.brighton-hove.gov.uk

Go to the Housing Customer online system at  
housingcos.brighton-hove.gov.uk 

Information about money matters, tax, benefits  
and more www.gov.uk

Homemove website www.homemove.org.uk

Check out all housing online services at  
www.brighton-hove.gov.uk/housingdoitnow

Follow us on twitter.com/BHCCtenants 
Like us on facebook.com/tenantandleaseholder
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