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Volunteer urban 
gardener Jenny Joyce 
has been helping 
Gaynor compost a new 
flower bed at Lavender 
House. Find out how 
residents have been 
making a show of their 
gardens on page 13.
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Resident representatives 
enjoyed an interesting and 
informative May City Assembly 
at the Housing Centre. Health 
and Wellbeing was on the 
agenda, which lead to a 
number of conversations 
around   the role of patient 
involvement in shaping the 
NHS, with the opening speaker 
Jane Lodge from Healthwatch. 
Harvest Brighton advised on  
how to eat well on a budget  
and the benefits of getting out  
in the fresh air to grow your own. 
A variety of local food growing 
initiatives attended, and were on 
hand in the information hall to 
help those interested. Housing’s 
Service Improvement Groups held 
workshops in the afternoon and 

Councillor Anne Meadows is our new Chair 
of Housing & New Homes. 
She brings a wealth of knowledge and experience, 
having served on housing committees in the past, as 
a chair for the Adult Social Care & Health committee, 
and her time as mayor of the city. Councillor Meadows 
said: “As we all know, affordable housing is a priority 
for Brighton & Hove, and it is a great privilege for me 
to represent our residents at this time when, despite 
continuing austerity, we are seeing new council homes 
being built. 

“It is my intention to keep tenants and residents at 
the heart of our decision making, especially with the 
ongoing New Homes for Neighbourhoods programme 
which is currently consulting in Whitehawk for proposed 
developments of 86 new homes on the Findon Road and 
Wellsbourne sites. I look forward to visiting all the sites 
now being considered for new homes.” 

Read the latest on the ‘New Homes  
for Neighbourhoods’ work on pages 8 & 9.

Welcome Anne 

Good health to city assembly!

In conference at the  
City Assembly

Councillor Anne Meadows, Chair of 
Housing & New Homes Committee

New chairs for  
Area Panels 
Residents have told us  
they prefer Chairs of Area 
Panels to also be members 
of the Housing & New 
Homes Committee.

Following that, the new 
chairs of the panels are:

Central: 
Councillor David Gibson

East: 
Councillor Mary Mears

North:  
Councillor Tracey Hill

West:  
Councillor Clare Moonan

announced the completion of the 
resident menu of involvement, 
which will be in print this summer.
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Moneyworks works  
for you
The council is providing the free money and 
debt advice service for council tenants for 
another year. 

Are you finding it a struggle to pay the 
government’s under-occupation charge? 
You could join the 100 or so households 
that have swapped their council homes in 
the last year through a mutual exchange. 

Downsizing not only saves on rent, it saves on 
energy bills and general maintenance costs - 
and releases a family home for people  
who are living in overcrowded conditions. 

Any families thinking of moving within Sussex 
can visit the regional mutual exchange event 
on 14 July at the Brighton Centre. Hyde 
Housing Association has invited a wide variety 
of registered social landlords, as well as the 
council, to take part in this all day event. 
Come along between 10am and 4pm and 
find out if it’s for you. 

For more information or to advertise your 
home, contact Nick Kitson on 01273 293354.

The quickest way to find an exchange is to get 
online at www.exchangelocata.org.uk. Call 
Housing Customer Services on 01273 293030 
if you need help accessing a computer.

Once a property has been found and both 
sides want to swap, the exchanges need to be 
agreed by the council.

Going spare?   

What’s on offer? 
•  One to one support to work out what you need 

•  Group workshops and short courses on topics 
such as budgeting and money saving

•  IT drop-in sessions to help you get online

•  Volunteering opportunities

•  Advice about work including CV writing and 
looking for jobs

How to access the service

You can call Moneyworks on 01273 809288. 
You can also contact the Housing Inclusion Team on 
01273 292549 or email housinginclusionteam@
brighton-hove.gov.uk to book a face to face 
appointment with MACSS.
You can get help with Moneyworks as long as you 
live in Brighton & Hove. Check out   
www.moneyworksbh.org.uk or drop in to your 
local community centre. If you have trouble getting 
out, Moneyworks can arrange to visit you at home.

The local charity, Money Advice and Community 
Support Service, better known as MACSS, has been 
commissioned to offer a tailor-made service of help 
and advice for tenants.  

MACSS plays a vital role in a new advice partnership 
developed by the council called Moneyworks, which 
brings together expertise from the Citizens Advice 
Bureau, South East Credit Union, Brighton & Hove 
Food Partnership, and further education providers 
for training and job skills. 

Together they can help you with:

• Bank accounts

• Benefits

• Bill payments

• Budgeting

•  Childcare 
subsidies

• Debt

• Eating well

  • Email

  •  Grants for  
larger 
expenses

  •  Home  
contents 
insurance

  •  Homemove 
bidding

• Job searches

• Loans

•  Selling and  
shopping 
online

•  Skills for 
employment

•  Social 
networking 

Trish Giles,  
Housing Management Advisor helps 
Ruth Avery look at properties
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Help and support are available at the Jobcentre Plus 
and through the council’s Housing Employment Support 
Project (HESP) for people who are interested in  
looking for work. 

If you receive Employment Support Allowance, Jobseeker’s 
Allowance or Income Support, a work coach could help you to 
find work and training opportunities, improve your skills and 
help increase your confidence.

Alan Dracey, a work coach at the Jobcentre, said: “We discuss 
and explore with our customers the various steps and ways by 
which they can progress in their journey towards employment. 
Our team encourages customers to take ownership for their 
own progress, and provides additional support and advice 
where it is needed.”

The Jobcentre also has computers which people receiving 
these benefits can use for free, with staff on hand to provide 
advice if needed. You can use the computers to search for 
jobs, training and general information.

To speak to the work coaches, or if you have any questions about 
the services on offer, call Jobcentre Plus on 0345 604 3719.

You can bank on us  
By 2016 the 
government is 
aiming to pay all 
benefits directly 
into bank accounts. 
Looking forward, 
the council is 
investing in the East 
Sussex Credit Union 
so that it can offer 

banking facilities, loans and savings to people who do 
not currently have bank accounts or credit cards. 

The East Sussex Credit Union is a not-for-profit savings 
and loans co-operative for anyone living in the city. 

Visit your local Credit Union at 
Community Base, 113 Queens  
Road, Brighton.

Open 10am - 3pm Monday-Friday,
call 01273 234858 (lines open
9.30am - 4pm every weekday),
email info@eastsussex.org.uk,
or visit www.eastsussexcu.org.uk

Helping you get into work  
Jimmy was helped by Social 
Inclusion Coordinator Teresa Jabbi 
(below), to address some personal 
issues and ultimately return to 
work. Jimmy said: “I had so many 
arrears. Teresa referred me to a 
great debt adviser and found help 
with my drinking problem. She 
then got Joan to sort my flat out, 
and when I was ready, she referred 
me for training. 
Thank you Teresa. Without you, 
I would 
probably be 
an evicted 
homeless 
drunk.”

As well as services provided by the 
Jobcentre, the government are 
funding HESP. The project has been 
set up to help council tenants who 
need extra support to access work and 
learning. The team have successfully 
helped nearly 400 people into learning, 
volunteering, or employment since 
September 2012.

Working in partnership with the 
Jobcentre Plus, the team can provide 
advice, information and one-to-one 
support. They also provide practical 
help and advice around money,  
debt advice, benefits, getting online, 
using computers, courses, training, 
and job search. 

If you are on work-related benefits 
such as Employment Support 
Allowance or Jobseeker’s Allowance 
and would like extra help and 
support to get into work, call the 
Housing Employment Support 
Team on 01273 293718 or email 
housingemploymentsupport@
brighton-hove.gov.uk

Don’t be tempted to go to a loan shark.
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The resident-led EDB voting 
panels work hard to choose 
the best projects to benefit 
neighbourhoods, and we will 
report their progress in the next 
issue of Homing In, the Resident 
Involvement Newsletter and  
on Facebook.

If you and your neighbours have 
any ideas for improvements 
to your estates and would like 
support to put together a bid, 
contact the Resident Involvement 
Team. Don’t forget the new EDB 
Quick Bids system is open for 
bids 10 months of the year for 
projects costing up to £750. 

The Resident Involvement Team 
is also looking for ways to get 
more residents on board, not 
just through improving their 
environment, but also reviewing 
and re-writing the Resident Menu 
of Involvement and the Resident 
Representative Handbook. 
Contact them on 01273 292112 
or 294651 if you would like to 
take part.

Remember to ‘like’ our Resident 
Involvement Facebook page 
at www.facebook.com/
tenantandleaseholder and follow 
us on twitter @BHCCtenants to  
be kept up to date and share  
your ideas.

This year 64 resident associations and groups 
submitted 197 improvement bids to the 
resident-led Estate Development Budget. 
(EDB) projects ranged from landscaping, new 
benches and wild flower planting schemes, to 
refurbishing community rooms and foyers.

Sharon Terry, Resident Involvement Officer said: 
”Despite having one of the best turnouts for the EDB 
pot we still need to get the message across that half 
a million pounds is available every year for improvements 
in shared areas. We are the only local authority in 
the country that offers funding of this type.”

EDB does it! 

Leach Court residents 
transformed their 
communal garden 
with help from the 
Community Payback 
Team and EDB 
funding totalling 
£1,000. They all want 
to say a big thank 
you to John Pippard, 
Chair of Leach 
Court Social Club, 
who powered the 
makeover and  
sadly was not well 
enough to celebrate 
with them.“

All the fun 
of the circus 
Residents of Milner and 
Kingswood flats enjoyed 
a free community fun day 
in May to celebrate the 
completion of a new play 
area funded by Circus Street 
developers Cathedral Group, 
Veolia, Puffins Nursery, 
the council and the Milner 

& Kingswood Tenants 
Association. 

A free barbeque, cakes and 
ice cream were all on offer 

thanks to the generous 
donations of many local 
businesses and charities. 
The event was organised by 
Groundwork South – a charity 
that encourages people to 
care for the environment. On 
the day, staff taught children 
how to plant and grow their 
own strawberries, herbs and 
vegetables, filling planters 
with much needed greenery 
for the new open space.
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Residents and staff attended a fully funded 
three day Energy Awareness course thanks  
to Mears. 

Tutor Marc Hairsine, said: “Over five million 
households are living in fuel poverty at a time 
when energy bills continue to increase. We aim 
to help people change their behaviour while 
providing energy saving knowledge, which course 
attendees can then pass on to others, especially 
the most vulnerable, in their community.”  

Dave Murtagh, Chair of East Central 
Moulsecoomb Residents Association, said: ”The 
last three days have been quite an eye opener 
for us - so many people don’t realise how much 
energy they are using on a weekly basis. 

“Marc showed us how much we use appliances 
and their relative running costs, how to get the 
best out of our energy providers and how to keep 
on top of bills. We also learned what the council 
is doing on the estates to prevent heat loss and 
conserve energy.” 

Over the last two years the council has committed 
£1.55 million to the installation of solar panels on 
257 council homes and 13 seniors housing blocks. 
Up to 70 house installations and three more seniors 
housing blocks are due by the end of the year. 

The council has also insulated a number  
of high rise blocks with protective cladding to 
significantly reduce tenants’ fuel bills. These include 
Kingfisher Court, Hereford Court, the Bristol Estate 
and Essex Place. 

A further £17 million will be invested in insulation 
through cladding and £8.6 million to improve 
communal and domestic heating between now  
and 2018. 

On course for energy

The  council has worked with 
the University of Sussex to 
publish a study called  
‘Here Comes the Sun’,  
in which seven local 
households agreed to have 
solar panels fitted and chart 
their energy consumption 
over seven months. 

Everyone paid their bills by pre-
payment card so it was easy to 
gauge the savings. One family 
said: ”Over the summer we were 
spending £7 on electricity a week 
as opposed to £20. It’s made a 
difference to us big time.”  

Everyone found that they made 
savings, especially if they made 
the effort to confine energy use 

to the day where possible, such as 
charging mobile devices, putting 
the washing on, and cooking the 
main evening meal during the day 
to serve later. 

If you would like more tips 
on saving energy, contact the 
Housing Inclusion Team by email 
at Housinginclusionteam@
brighton-hove.gov.uk or call 
01273 292549.

As with any other aspect of 
your home, if a repair is needed, 
please call the helpdesk on 0800 
052 6140 (or 01273 294409 if 
calling from a mobile).

For general advice, you can also 
call the Energy Savings Advice 
Line on 0300 123 1234.

Solar means 
savings 

Tenants Edward Cope and Dave Murtagh 
with course tutor Marc Hairsine
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Apprenticeships are available in carpentry, painting & 
decorating, electrical, plumbing and administration.  
Qualified mentors supervise apprentices on the job and 
support them through their qualifications, which requires 
one day a week at City College. 
Sonny completed his apprenticeship last year and is now 
working full time for Mears as a carpenter. He said: ”Mears 
have been brilliant. Now that I am qualified the possibilities 
are endless. I would recommend an apprenticeship to 
anyone – it’s the best way to go!”
Ahmed and Jack, both from Brighton, qualify in plumbing 
this August. Both are grateful for all the knowledge that 
their supervisor Dave Scott has passed on to them. 
Dave said: “It’s essential for a good craftsperson to have a 
number of skills – a decent plumber should be able to fit the 
whole bathroom, including tiling and decorating. It’s getting 
a good all round training that gives Mears the edge.” 
If you would like to find out more about opportunities 
coming up, contact Mears on 01273 574300.

The outgoing Mayor and Lady Mayor, Councillor 
Brian and Mrs Norah Fitch, welcomed Mears to a 
special thank you ceremony in recognition of their 
highly successful apprenticeship scheme and all 
the extra work that staff have carried out in the local 
community over the last five years of partnership with the 
council.  

The Mayor said: “Having started my working life as an 
apprentice, I appreciate how much Mears has contributed 
to building a skilled workforce in the city, with many 
apprentices now working for Mears or other local firms as 
qualified plumbers, electricians, gas fitters and carpenters. 
We can be very proud of our apprentices, who one day will 
be building those new homes we so badly need in the city.”

Local charities, schools and community groups that  
have been supported by Mears had the opportunity  
to join in the celebrations as guests of the Mayor.

Growing reputation 
for Mears 
Mears most recent apprenticeships open day 
was the busiest yet! James Cryer, Partnership 
Manager for Mears said: “Our reputation 
for quality training and job opportunities is 
obviously growing.” 

Ahmed Ouadi, Dave Scott  
and Jack Dykes at the Open Day

Martin 
Coatsworth and 
Sally Gabriel 
from Ronald  
McDonald 
House which 
supports 
families 

while their children are 
receiving hospital treatment at the Royal 
Alexandra. Mears provides grounds 
maintenance and repairs

Mayor thanks Mears 
The Mayor 
and Lady 
Mayor with 
apprentice 
supervisor  
Mr Dee

Hopefuls at the Open Day
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Model consultation 

Walter Sargison of  
Broadfields would like to 
hear from you if you enjoy 
gardening as much as he does. 
Walter said: “I am hoping this 
message in Homing In will reach 
enough keen gardeners to get a 
gardening group off the ground 
for all our Seniors schemes. I am 
hoping to ask expert speakers 
along, run plant sales, and of 
course attract a lot more entries 
for the annual community 
gardening competition.” 
If you would like to join please give Walter a call on 07796 627563.

As well as talking to staff and Due 
East Neighbourhood Council, 
local residents gave their views 
on the proposed schemes and on 
community issues in Whitehawk, 
using comment cards they placed 
on the model. Chris El Shabba, 
resident of Robert Lodge and 
Chair of Due East, said: “Both 
these areas have been crying 
out for development, but it is 
important that everyone in the 
area has the opportunity to be 
involved each step of the way.” 

Fifty-eight one, two and three 
bedroom flats are proposed 
for Findon Road – including 10 
designed for wheelchair users 
- and 28 on the Wellsbourne 
site. A planning application will 
be submitted for Findon Road 
this summer and, if successful, 
building will start in early 2016.

Due East is taking forward 
residents’ priorities for 
community issues. 

For more information on the 
housing proposals contact 
the Estate Regeneration Team 
at estate.regeneration@
brighton-hove.gov.uk or by 
calling 01273 290356. 

In the spring issue we showed 
residents from Tillington, 
Brockhurst, Linchmere, 
Lodsworth and Blackdown in 
North Whitehawk planting 
bulbs – and now their hard 
work has paid off for everyone.

A large scale 3D model of Whitehawk, including 86 new homes 
the council is proposing for the empty sites at Findon Road and 
Wellsbourne, drew a large crowd to a consultation event in March.

Local resident Sandra Frape, said:

”I am really impressed with 
the effort that has been put 
in to this event. The scale 
model is amazing – it makes it 
so much easier to understand 
how the new buildings will 
fit in. I also like the idea of 
putting coloured comment 
cards on areas that we think 
need improving. It makes you 
feel part of it.”  

Council architect Sara De Marco 
shows long time Findon Road 
resident Giovanni Sartori how 
the new development will look 

Walter needs you!  

Jaine Jolly of the Estate 
Regeneration Team, 
Chris El Shabba of Due 
East and Sandra Frape, 
local resident, study the 
model
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New Homes for 
Neighbourhoods Update  
Robert Lodge residents are closely involved in 
the development of 15 new flats in the grounds 
and are pictured below choosing trees for the 
communal garden. The Manor Place Housing 
Office has been demolished to make way for the 
first block of nine one-bedroom flats which should 
be finished early next year. The second block of six 
flats will start when the first is completed.  

Building is on track to complete two new 
wheelchair accessible family bungalows in 
Preston Road to be let in the summer.

Builders are on site for 12 two and three bedroom 
houses, including a wheelchair accessible 
home which will be built on former garages at 
Foredown Road and Flint Close, Portslade and 
Hardwick Road, Hangleton. We expect tenants 
to be moving in around summer 2016.

The council successfully bid for a £2.4 million 
government grant to help pay for a new extra 

care scheme of 45 one bedroom flats with 
community facilities at Brooke Mead in Albion 
Street. Albion Hill Residents Association have 
been kept up to date about the demolition of the 
former temporary accommodation block. Building 
work is due to be completed in 2017.

Planning permission has been granted 
for five one and two bedroom (including one 
wheelchair accessible) council homes on former 
parking spaces in Ardingly Street, Kemp Town. 
The St James House Community Association 
is being kept up to date on the building work, 
which starts this summer.

135 architects applied to take part in our design 
competition with the Royal Institute of British 
Architects to find innovative ways to build new 
homes on trickier small sites. Former or underused 
car parking sites on council land at Hinton Close, 
Rotherfield Crescent, Natal Road and Frederick 
Street are included. We’ll be shortlisting 20 
proposals this summer, with the winning designs 
chosen with feedback from residents around the 
sites in December.

There’s more information, including links to 
planning documents, on the team’s webpage at 
www.brighton-hove.gov.uk/nhfn 

The Estate Regeneration Team update and consult 
local resident associations and councillors directly 
about development of new homes in their area. 
They consult wider residents before putting in a 
planning application.

Tenants at 
the tree 
workshop

Hardwick Road

Brooke 
Mead

You can contact the Estate Regeneration Team by:  
Email estate.regeneration@brighton-hove.gov.uk     Phone 01273 290591  
Post Estate Regeneration Team, Room 506, Kings House, Grand Avenue, Hove BN3 2LS
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Tenancy Fraud

Empty home turnaround time

• 65 cases closed
• 15 properties taken back

• 23 calendar days taken to re-let a home, 
excluding time spent in major work

• 645 homes let, compared to 592 last year

Property & Investment

• 96% resident satisfaction with repairs service
• 98% of repairs appointments kept (up from 

96% last year)
• 100% gas safety compliance

•  98.39% of rent collected, up 0.8% from last year 
- over £51 million

•  We carried out 8 rent arrears evictions - half 
that of the other housing providers we compare 
ourselves to

•  97% collection of leaseholders’ recoverable 
arrears

Rent collection and current arrears Estates Service

• 99% cleaning quality inspection pass rate
• 100% minor repairs quality inspection pass rate
• 98% of cleaning tasks completed
• 97% Neighbourhood Response Team jobs 

completed in time

Anti-social behaviour (ASB)

• 338 cases closed
• 15 cases resulting in legal action
• 4 evictions for ASB
• 3,685 incidents reported to staff

How we’ve been doing 
January to  
March 2015
(and year end  2014/15)

ASB incidents by type

15%
Personal

68%
Environmental

17%
Nuisance

60

40

20

0

100%

98%

96%

94%

All lets

2013/14

23

96%

99% 99% 97% 98%

18

54

96%

General
needs

Sheltered

2014/15

100%

90%

80%

70%
Q1

2014/15
Q2

2014/15
Q3

2014/15
Q4

2014/15

Average re-let time in days

Repairs appointments kept

Cleaning tasks completed
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The law changed in 2014 with the introduction of 
the new Anti-Social Behaviour Crime and Policing 
Act 2014. The new law is intended to speed up and 
simplify the process of tackling anti-social behaviour 
and, if victims are unsatisfied with the results, 
they have a right to request a review through the 
Community Trigger.
This can be powerful as long as enough victims make 
sure to report each incident as it happens. If three 
or more separate incidents are reported within six 
months, the case will be re-investigated, and if action 
is found lacking, recommendations for further action 
will be made.
There is more detailed information at www.brighton-
hove.gov.uk/housing-asb, including a link to report 
an incident of anti-social behaviour online. All 
information is treated in the strictest confidence by 
our officers. 

Make that call  
Anti-social behaviour is:
•  Criminal damage and graffiti
•  Drug dealing
•  Harassment or intimidation
• Noise nuisance
• Street drinking and begging
• Vehicle related nuisance
• Verbal abuse
• Violence

Anti-social behaviour is not:
•  Being unable to park outside your 

own home
•  Children playing in the street or 

communal areas
• Civil disputes between neighbours 
•  DIY and car repairs - unless taking 

place late at night
• Lifestyle differences
•  Young people gathering socially - 

unless they are being intimidating  
to individuals

Call Sussex Police on 101 if…  Call 999 for emergency services if…

• You wish to report criminal activity or other issues 
such as rough sleeping, or someone urinating in a 
public place

• You have any information that could improve the 
safety of your community 

Remember to ask for a serial or crime number 
relating to your report .

• A crime is being committed now and  
the offender is still there or nearby

• People are injured or in danger

• An urgent response is required from the Police, 
Fire & Rescue or ambulance services

Call Housing Customer Services on  
01273 293030 if…

Call Environmental Health on  
01273 292929 if…

You wish to report a possible breach of tenancy 
such as:

Threatening behaviour, tailgating at the main entry 
door, suspected abuse of alcohol or drugs, keys 
or fobs being given out to non-residents and any 
nuisance from animals.

You are being disturbed by regular and frequent 
incidents of noise nuisance.

The noise patrol operates 10pm-3am on Saturday 
nights and can be called on 01273 293541.

At other times, the out of hours emergency 
number is 01273 292229.

We have been working closely with residents to 
improve safety on their estates. We are encouraging 
more residents to come forward to report incidents 
of anti-social behaviour that are affecting, not just 
themselves, but a number of residents, or a specific 
area in the local community. The more individual 
complaints received means a stronger case. 

What is anti-social behaviour?
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It’s not all in  
the name! 

Shopmobility’s low cost 
mobility scooter hire  
service now offers more 
collection points. 

Customers can choose from 
Providence Place car park on 
London Road, and The Fed’s HQ 
on Montague Place in  

Kemp Town, as well as  
Churchill Square. 

Book and pay over the phone 
or online in advance, and 
collect from any of the sites or 
they can deliver to you. 

The Fed’s Katharine Russell 

said: “Many of our customers 
have already told us how 
much more convenient the 
service has become. Just call in 
advance to book your scooter.”

Call on 01273 323329 from  
10am to 4pm Monday to Friday. 

Call > Collect > Go for Shopmobility  

Highlights from the new service:

•  Sanders House and Evelyn Court are the first in 
a three year programme of refurbishment and 
remodelling of studios into one bedroom flats 

•  We have recruited new staff and are looking to 
recruit more managers

•  Decorating communal areas to the ‘Rainbow 
Standard’ -  bright and stimulating colours 
particularly useful for those with visual 
impairment 

•  Residents enjoy a wider range of activities, 
bringing them in contact with the local 
community in a sociable, cultural and creative way

•  A range of health campaigns have been 
launched, including stopping smoking and 
watching weight to support residents to stay 
well and independent

•  To ensure the most vulnerable are supported 
and do not become isolated, staff will intervene 
in a timely and sensitive way when required

If you’re interested in living in Seniors Housing, 
call us on 01273 293255 for an application pack.

The council’s sheltered housing service has 
changed its name to Seniors Housing to reflect 
changing attitudes towards ageing and changes 
within the service itself.   

Peter Huntbach, Older Peoples Housing Manager, 
said: “People are living longer, and they expect to lead 
an independent, active and meaningful life well into 
their 80s, and we’re changing to support this.

“The new service embraces a move towards more 
independent living and engagement with the local 
community. Many of our scheme managers have 
noticed a positive difference among residents who are 
taking advantage of all the activities on offer. 

“We’re shifting to a preventative approach to health 
and wellbeing, rather than reactive, offering support 
for flu vaccinations, smoking cessation and free 
health checks. All of which are vital to maintain an 
independent lifestyle.”

Kath and Sidney Brown in the 
newly decorated hallway at 
Elwyn Jones Court

Jasmine Court resident  
Hilda talks to Emily 
Sinclair of ‘Time to Talk’  

Evelyn Court resident, Joan Granger in her 
new one bedroom flat with Seniors Housing 
Team Manager Amit Aurora
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Eve Turner-Lee has been 
bringing creativity into the lives 
of older people in Brighton & 
Hove for the past six years
It all began when she worked as 
a home help. Eve said: “Many of 
the people I visited complained of 
loneliness and isolation, even those 
in communal housing. I decided 
to combine my creative skills with 
my experience of caring for older 
people to break down barriers 
and bring people together.” Eve is 
now in the final year of a Masters 
degree in Inclusive Arts Practice 

The art of friendship

Growing together 
Local resident Ray Gibson is all for growing 
his community. A few years ago he taught 
computer skills to Lavender House residents, 
now he has returned with a bunch of potting 
trays, packets of seeds and a lot of enthusiasm. 

Ray said: ”Lavender House garden 
is an exceptional example of what 
you can do with a relatively small 
patio area. I am passionate about 
urban gardening and I knew the 
residents would be keen to create 
something special.”

Scheme manager Shehnaz 
Faulkner said: ”I have known Ray 
for a long time, and when he came 
to us with his urban gardening idea 
we jumped at it. It’s so lovely to 
see our residents connecting with 
nature, and with each other. Even 
those who are housebound have 
the chance to ‘adopt a plant’ and 
grow it on their own window sill.”

Tribute to Sam Howell

It is with 
sadness that 
we have said 
goodbye to 
Sam Howell 
who passed 
away on 1 
June 2015 
following an accident, aged 
just 34. He leaves behind a wife 
and young son.

Sam started with the Estates 
Service in 2005 as an Estates 
Assistant, before moving on to 
drive the ‘bulk truck’ where he 
was responsible for removing 
fly-tipped waste on council 
land. Latterly he worked as 
a Neighbourhood Response 
Operative, where he was 
responsible for carrying out 
lock changes and minor repairs.

He was a hard worker and a 
good problem solver, and was 
a thoroughly decent bloke. 

He was well liked by his 
colleagues and residents and 
will be missed by all.

Lynn Bearman  
Estates Service Manager 

Lavender House resident Frank 
Taylor said: ”I love it out in the 
garden, so many passers-by stop 
to admire our flowers. It makes it 
all worthwhile.” 

Visit Ray’s facebook group at 
brightonrooftopgardening to find 
out how you can make your own 
urban garden.  

at Brighton University, and has 
been running a highly successful 
inclusive art project at Leach Court 
since January. 
Eve said: “Everyone in the group 
has different needs, some are in 
poor health, some have physical 
disabilities, but all of them come 
together once a fortnight in our 
art room and create the most 
wonderful things. Work is on 
display in the art room to inspire 
new members to join when we 
start again in the autumn.”

L to R. Ray Gibson, Frank Taylor, Tony Cutler, Lynette 
Matthews, Dave Hards, George Pepper, Ken Edwards, 
Shehnaz Faulkner and Jenny Joyce outside Lavender House

Leach Court resident Penelope 
Patterson enjoys model making
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Your guide to health 

Time for a free 
health MOT?  

For the last year, 16 of the city’s GP surgeries have benefitted from the work of trained 
Community Navigator volunteers providing non-medical help and advice to primary care patients. 
The pilot scheme will help to shape Better Care improvements to services for adult social care. It is 
hoped that there will be a Community Navigator for every GP practice in the city by April 2016.

Not had a check up for five 
years? The NHS is offering 
free 30 minute health checks 
to residents aged between  
40 and 74. 

Think of your NHS Health 
Check as being your  
“midlife MOT”. 

It checks that some of your 
body’s most important 
systems are all running 
smoothly, including checking 
your blood pressure, 
cholesterol, and BMI with all 
your results given to you.

You will have the opportunity 
to discuss your health concerns 

as you receive expert 
advice on how to be 
healthy and lower your 
risks of developing heart 
disease, stroke, type 2 
diabetes, kidney disease 
and some forms of 
dementia. 

The good news is that 
these conditions can 
often be prevented.

For more information on  
NHS health checks please visit 
www.brighton-hove.gov.uk/
healthchecks.

To book an appointment for 
your Free NHS health check, 

 
 

Your free 
NHS Health 
Check results

In partnership with

Julia became a Community Navigator last 
December. She sees on average four people a week 
through GP referral at the busy Brighton surgery 
where she is based.  

Julia said: ”Many service users are shocked that 
I am able to give them six sessions lasting 45 
minutes! Once we have built trust we move 
forward to look at local agencies, organisations  
and activities that will offer the most practical  
and suitable help. 

“Being a Community Navigator is about 
empowering people. Many are coping with chronic 
anxiety and depression, isolation, loneliness and 
loss: often a combination of all these. There is a 
large gap to be bridged for older and vulnerable 

people who do not have access to the internet, 
the media, or the written word. My role is to guide 
them back into their community to help them 
regain their self-esteem, while remaining in the 
background, offering support for them to do it for 
themselves, which is much more powerful.   

“I would recommend volunteering to anyone with 
a little time to give, especially if you want to get 
back into work, change your life, or give something 
back. I am part of a busy professional team who 
always support me and make me feel valued. 
Everyone gains from this marvellous scheme –  
I just cannot understand why it didn’t happen  
years ago!”

contact your GP surgery, email 
healthchecks@brighton-hove.
gov.uk or call 01273 294589. 
The checks exclude people 
already being treated for 
heart disease, diabetes or 
kidney problems.
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Happy 
18th for 
festivals!  
It’s all happening on 
Saturday 18 July!  
Whether you live in the 
east or the west of the 
city, you can enjoy some outdoor fun. 

Residents, tenants and local community groups will 
be holding their annual Whitehawk Festival, with all 
sorts of fun for everyone including bouncy castles, 
farm animals, live music and food from around the 
world. The site is huge, stretching from St Cuthman’s 
Church to the Crew Club. The fun runs from 12 
noon to 4.30pm.

If you live in Portslade, you can enjoy a day out at 
Hazleholt’s residents’ summer garden party - being 
held on the green area opposite PACA on Chalky 
Road from 10am to 4pm. There 
will be live music, 
a mix of foods and 
refreshments and a 
wide range of stalls. 

If you would like to 
have a stall at the 
party, there’s still 
time – contact Muriel 
Briault on 07758 
678862 or email 
Murieltennis@hotmail.
co.uk

Look out for Healthwalks in the new 
‘Getting Active’ guide this summer. 
Healthwalks is great for all ages and abilities 
with a range of walks ideal for every 
type of walker. Over 13 years, thousands 
of local people have made new friends 
and improved their health and wellbeing 
through Healthwalks. 

For your free copy of the guide, call 01273 
292724 or email sports.info@brighton-
hove.gov.uk. For more information on 
Healthwalks, call 01273 292564 or email 
healthwalks@brighton-hove.gov.uk.

History on your doorstep 
The Heritage Lottery funded project at The 
Keep continues to celebrate the communities 
of Moulsecoomb, Bevendean, Coldean and 
surrounding areas. Adult volunteers and BACA 
students are being trained in oral history to 
enable them to interview and record some 
wonderful stories which, along with a growing 
collection of old photographs will become part 
of our History Art Timeline. 

Local residents are invited to help contribute to 
this timeline at a series of workshops, illustrating 
memories and images of the area that will be running 
throughout the year. 

If you have any images or memories of the area 
you would like to add to the timeline, please get 
in touch with the project co-ordinator Lynn Tye on 
01273 336506, email lynn.tye@eastsussex.gov.uk or 
write to History on Your Doorstep Project, The Keep, 
Woollards Way, Brighton, BN1 2BP.

New Healthwalks 
guide out! 

more people, more active, more often...

The local bus company 

helps passengers with  

over one million journeys 

each week! 

Take the environmentally friendly option, 

leave the car at home and combine your 

Healthwalk or activity with a bus journey. 

The local bus company helps passengers 

with over one million journeys each week 

and with 24 key bus routes, over 2,000 bus 

stops, the bus can take you to any of the  

activity locations in this programme. 

www.buses.co.uk

Brighton & Hove Buses - helping people get active

Getting Active in 

Brighton & Hove

including Active For Life & Healthwalks

Sport & Physical Activity Programme

Spring – Autumn 2015
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If you have any comments or items, email 
homingin@brighton-hove.gov.uk, call 
01273 291496 or write to Homing In, 
Communications Team, Room G10, Kings 
House, Grand Avenue, Hove BN3 2LS.

Homing In is produced by Brighton & Hove 
City Council’s communications team and the 
Tenant Editorial Board.

Housing & New Homes  
Committee Meeting
Wednesday 23 September 2015 
Wednesday 11 November 2015  

Meetings will be held at 4pm at the Friends 
Meeting House, Ship Street, Brighton, BN1 1AF.

All council meetings are open to the public  
– and you can submit public questions.

The agenda and minutes will be  
available on www.brighton-hove.gov.uk

Translations

Online services

Useful contacts
Housing Customer Services
housing.customerservices@brighton-hove.gov.uk
01273 293030

Housing Benefits
housing.benefits@brighton-hove.gov.uk
01273 292000

Housing Income  
Management Team
housing.incomemanagement@ 
brighton-hove.gov.uk
01273 293224

Repairs Helpdesk
BHCC.repairs@mearsgroup.co.uk
0800 052 6140 (local line 01273 294409)

Rise (charity helping people affected by 
domestic abuse)
www.riseuk.org.uk
01273 622822

Carelink Plus Alarm Service
CareLinkPlus@brighton-hove.gov.uk
01273 673105

Citizens Advice Bureau
www.citizensadvice.org.uk/brightonhovecab
0845 120 3710

Tenant Disability Network
tdnbhcc@yahoo.co.uk  
01273 936934

Noise Nuisance
www.brighton-hove.gov.uk/noise
01273 292929 or  
01273 292229 out of hours emergencies

Save paper and get  
Homing In online!
Email housing.customerservices@brighton-
hove.gov.uk to stop receiving a paper copy 
of Homing In and we’ll email you when it is 
available on our website.

Visit the council housing website at  
www.brighton-hove.gov.uk/council-housing

Pay online at ww2.brighton-hove.gov.uk

Go to the Housing Customer online system at  
https://housingcos.brighton-hove.gov.uk 

Information about money matters, tax, benefits  
and more at www.gov.uk

Homemove website www.homemove.org.uk

Check out all housing online services at  
www.brighton-hove.gov.uk/housingdoitnow
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