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From 1 April 2017, an ‘automatic right’ to the housing 
element for single 18-21 year olds on Universal Credit  
and subject to the all work related requirements has  
been removed.   

This rule will not affect people in Brighton & Hove until the 
autumn of 2018 when the ‘full service’ is introduced here. 
Housing Benefit rules do not change. 
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There are a number of exemptions, including where the claimant: 

 Is responsible for a child or qualifying young person; 

 Was a care leaver before reaching the age of 18; 

 Is an ex offender and the subject of active multi-agency risk management arrangements; 

 Is subject to work related requirements but their expected hours of work are less than 35 per 
week- for example if they have a health condition or caring responsibilities; 

 Is not subject to a work search requirement because of temporary sickness – claimants can 
have up to two periods of temporary sickness of up to 14 consecutive days in any 12 months 
and they need a medical certificate from their GP but can provide a self-certificate for the first 
seven days; 

 Receives the care component of DLA at middle or highest rate or the daily living component 
of PIP; 

 Has been subject to or threatened with domestic violence by their partner, former partner or a 
family member. Domestic violence is defined in the guidance for decision makers as ‘any 
incident or pattern of incidents of controlling behaviour, coercive behaviour, violence or abuse 
including but not limited to’: 

o Psychological abuse 

o Physical abuse 

o Sexual abuse 

o Emotional abuse 

o Financial abuse 

o Regardless of the gender or sexuality of the victim. 
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 They have no parents; 

 Neither parent lives in Great Britain 

 Cannot live with their parents due to a serious risk to their physical or mental health.  The risk 
need not be from their parents and the decision makers’ guidance lists circumstances which 
may be deemed to pose a serious risk and the guidance states that this includes a risk to the 
physical or mental wellbeing of them or other family members. The list of circumstances 
includes the following but is not exhaustive: 

o Mental or physical health (depression/anxiety/other); 

o Behavioural problems (autism/ADHD/other); 

o Sexual abuse or exploitation; 

o Domestic abuse (physical or emotional); 

o Addiction or substance misuse; 

o Anti-social behaviour or offending. 

 Is not able to live with their parents because it is deemed inappropriate because there would 
be a serious risk to their physical or mental health or they would suffer significant harm were 
they to live with them. Circumstances which may be deemed to be inappropriate include but 
are not limited to: 

o Those whose parents have been or are in the process of being evicted  

o Those whose parents are in prison or are prevented from entering the country 

o The remoteness of the parent’s home presents a serious barrier to finding work 

o Those whose parental home would be overcrowded as a result of them living there 

o Those who enter the UK as asylum seekers, refugees or as part of a government 
resettlement scheme who are not housed with their parents upon being granted this 
status 

o Where there has been an irretrievable breakdown in the relationship with the parents 

o Where the young person is estranged from their parents as a result of their religion, 
beliefs, sexual orientation, gender, gender identity, race or ethnicity 

o Those who have been asked to leave the family home 

o Those who are pregnant and unable to live with their parents 

o Those who are former gang members or are attempting to reduce their involvement 
in a gang or are at risk of gang threats or violence where their family live 

o Homeless people owed the statutory homelessness duty 

o Homeless people helped under local authority housing operations services, the new 
prevention and relief duties of the Homelessness Reduction Bill 

o Those moving on from temporary or supported accommodation 

o Those being supported by a third party 

o Rough sleepers or those ‘sofa surfing’ 

o Those whose parent they are resident with dies and their surviving parent lives in a 
different city and has little or no continuing relationship with the claimant 

o Where the need to live independently is part of an agreed plan with relevant support 
agencies 

o Ex-offenders where it is determined, based on advice from a responsible authority, 
that a return to the parental home would put them at risk of reoffending. 

 Has earned income equal to or exceeding the monthly amount they would earn whilst 
working 16 hours per week at the National Minimum Wage; or 
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 Has earnings in each of the six months ending before the calendar month in which the claim 
for Universal Credit is made, equal to or more than the appropriate earnings threshold (and in 
this case the exemption will apply for six months). 

Transitional protection 

There is transitional protection for claimants who are ‘migrated’ on to Universal Credit from the 
legacy benefits system or who are already receiving the housing element on Universal Credit on 
31 March 2017. 

The guidance for decision makers emphasises that they should accept evidence about the ‘risk to 
physical or mental health’ exemption from the claimant or their representative unless ‘there is 
stronger evidence to the contrary or the evidence is self-contradictory’. Guidance includes a list of 
third party organisations that may provide supporting evidence but again states that the list is not 
exhaustive: 

 Local housing authority 

 Shelter 

 Crisis 

 The Rock Trust 

 St Mungo’s  

 St Basils 

 Centrepoint 

 Depaul UK 

 YMCA 

 Citizens Advice 

 Salvation Army 

 Women’s Aid 

 Rape Crisis 

 Youth offending teams 

 Probation services 


